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3apeructpuposaHo B MuHtocte Poccumn 19 oktabpsa 2020 r. N 60459

MWUHUCTEPCTBO HAYKWU U BbICLUEIO OBPA30BAHUA
POCCUUCKOU PENEPALINA

NMPUKA3
oT 3 ceHTAOpa 2020 r. N 1156

OB YTBEPXXOEHWUM NOKA3ATEJNEWN,
XAPAKTEPU3YIOLWMUX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCIIOBUN
OCYLECTBNEHUA OEPA3OBATEJIbHOW OEATENBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNAIOLWMAMU OEPA3OBATENBbHYIO OEATENBHOCTb
no AONONMHUTENbHbLIM MNPOPECCUOHAIBbHbLIM MPOrPAMMAM

B cooTtBeTcTBMM € 4YacTbio 5 ctaTbm 95.2 PeaepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-9d3 "O6
obpaszoBaHuu B Poccuiickon ®enepauun” (CobpaHne 3akoHogatenbcTBa Poccunckon Pepepaumm, 2012, N 53, cT.
7598; 2019, N 30, ct1. 4134), nyHktom 1 1 nognyHkTom 4.2.72 nyHkTa 4.2 MNonoxeHusa o MuHUCTepcTBe Hayku u
BbicLLero obpasoBaHusa Poccuickon Pegepaumu, yTBepxaeHHOro nocraHosneHuem [pasutensctBa Poccuiickon
depepaumm ot 15 uoHa 2018 r. N 682 (CobpaHue 3akoHopaTenscTBa Poccunckon ®epepauun, 2018, N 26, cT.
3851; 2020, N 16, cT. 2612), a Takke ¢ yyeTom EgmHOro nopsigka pacuyeTra nokasaTenemn, xapakTepusytoLimx
obLme KpUTepMM OLEHKM KadecTBa YCMOBWUA OKa3aHUSA Yycryr opraHu3auusMu B cdepe KynbTypbl, OXpaHbl
3[0pOBbsi, 0Opa3oBaHKs, couManbHOro obCnyxuMBaHMA M deaepanbHbIMU YUPEXOEHUAMU MEOMKO-COLMarbHON
3KCNepTn3bl, YTBEPKAEHHOIO Npukasom MuHMCTEpCTBa Tpyaa M coumanbHon 3awmTtel Poccuickon degepaunm ot
31 mas 2018 r. N 344H (3apeructpupoBaH MuHuctepcTBom toctuummn Poccunckon Pegepaumm 11 oktabpst 2018 r.,
perncrtpaunoHHbin N 52409), npukasbiBato:

1. YTBEepanTb no cornacoBaHuio ¢ MuHUCTEpCTBOM npocBelleHnsa Poccuinckon depepauumn npunaraemble
nokasaTenu, xapakrepusyoLime obLuMe KpUTepUn OLEHKN KavecTBa YCNOBUIA OCyLLecTBNeHns obpasoBaTenbHOM
OEATEeNbHOCTU OpraHM3auusMu, OCYLLECTBASKLWUMM 00pal3oBaTenbHY AEATENbHOCTb MO  AOMOSHUTENbHLIM
npodeccroHanbHbIM NporpaMmam.

2. Hactoqawmn npukas sctynaet B cuny ¢ 1 aHBapsa 2021 r. u gencteyeT go 1 aHBapsa 2027 r.

MwuHncTp
B.H.®ANbKOB

MpunoxeHune

YTBEPXOEHDI

npukasom MuHucTepcTea
HayKun 1 BbiCLLEro 06pa3oBaHus
Poccuiickon ®epepauun

oT 3 ceHTA6psa 2020 r. N 1156

NMOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLECTBNEHUA OEPA3OBATEJIbHOW OEATENIbBHOCTU OPFAHU3ALIMAMM,
OCYLLECTBNALWMAMU OEPA3OBATENBbHYIO OEATENBHOCTb
no AONMONMHUTENbHLIM NPO®ECCUOHAIbHbBIM NPOrPAMMAM

1. MokasaTenu, xapakTepusyrLine o6LWMn KpUTepumn
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"OTKPbITOCTb U AOCTYNHOCTb MH(pOpMaLMn 06 opraHusaumsx,
OCYLLEeCTBNSAOWMX obpa3oBaTenbHy0 AeATeNbHOCTb"

N n/n MNokazaTtenu

1.1. |CootBeTCcTBME  UHGOPMaUMM O  OEATENbHOCTW  OpraHm3auuv,  OCYLLEeCTBMSALLEN
obpasoBaTenbHyl0 AeATeNbHOCTb MO AOMNOMHUTENbHLIM NPOdEeCcCMOoHanbHbIM NporpamMmmam
(manee - opraHusauusi), pasmeLLeHHoOW Ha OOLLEeAOCTYMHbIX MHAOPMALIMOHHBIX pecypcax, ee
cogepXaHuio U nopsaky (dopme) pasMelleHusi, YCTaHOBMIEHHbIM 3aKoHoAaTeNbHbIMU WY
WHbIMW HOPMaTMBHBLIMM NPaBOBbLIMK akTamu Poccuiickon ®eagepaumnmn <1>:

- Ha UHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUW OpraHm3aumm,

- Ha odwmumanbHOM canTe opraHusaumy B MHAPOPMAaLMOHHO-TENEKOMMYHUKALNOHHOW CeTu
"UnTepHeT" (ganee - cant)

1.2. |Hannuue Ha cavite opraHm3saumn nHdopmMaumm o0 AMCTaHUMOHHBIX cnocobax 06paTHON CBSA3U
1 B3aMMOAENCTBUSA C NornydaTensamMmn ycnyr n nx yHKUMOHNPOBaHNM:

- CBeEeHWI O KOHTaKTHbIX TenedoHax,

- cBeeHu 06 agpecax aneKTPOHHOM MoYThl,

- cBegeHun o0 3neKkTPOHHbIX cepBucax (dopma Ans nogadn SMeKTPOHHOro obpalleHus
(xanobbl, NpeanoXxeHuns), NofydeHne KOHCYmbTalMu MO OKa3biBaeMbIM YCyram U UHbIX);

- pasgena "YacTo 3agaBaemMble BONpoOCh!”;

- TEXHNYECKON BO3MOXHOCTU BbIPAXEHUSA nonyvyaTensMu ycrnyr MHEHWUs O KayecTBe YCroBUM
OoKasaHus ycnyr opraHm3auven (Hanvyume aHkeTbl Ans OnNpoca rpaxgaH Winn rmnepcebiniki Ha
Hee)

1.3. |Oona nony4atenen ycnyr, yAOBMETBOPEHHbLIX OTKPbITOCTbIO, MOMHOTOM W AOCTYMNHOCTLIO
NMHpopMaLnm o0 OeATENbHOCTU OpraHu3auun, pasmeLleHHon Ha NMHAPOPMAaLMOHHbBIX CTEHAaX B
noMeLleHMn opraHmsauum, Ha cante (B % OT obLliero yucra OnpoLlleHHbIX nornyyaTtenen

ycnyr)

<1> Yactb 2 crtatbm 21 un crtatbsa 29 depepanbHoro 3akoHa ot 29 pgekabpa 2012 r. N 273-03 "O6
obpaszoBaHuu B Poccuiickon ®enepauun” (CobpaHne 3akoHogatenbcTBa Poccunckon Pegepaumm, 2012, N 53, cT.
7598; 2019, N 49, cT1. 6962), NpaBuna pasmeLleHns Ha oduumnanbHOM cante obpas3oBaTenbHON OpraHu3aumm B
NH(OPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "VIHTepHeT" u obHOoBNeHns uHdopmaunm o6 obpasoBaTernbHON
opraHusauuy, yTeepxaeHHble noctaHoeneHvem lpasuTtensctea Poccuiickon ®epepaumm ot 10 uona 2013 r. N
582 (CobpaHue 3akoHogaTenscTBa Poccuiickon ®egepaumm, 2013, N 29, c1. 3964; 2020, N 29, cT. 4683).

2. NokasaTenu, xapakTepusyrLiue o6LMN KpuTepun
"KomcopTHOCTbL YCNOBUMI, B KOTOPbIX OCYLLECTBASAETCA
obpasoBartenbHasa fesaTenbHOCTbL"

N n/n MNokasaTtenu

2.1. | ObecneyeHne B opraH13auum kKoOMOPTHbLIX YCIIOBUI NpegoCcTaBneHns YCnyr:

- Hannyne KOMGOPTHOWM 30HbI OTAbIXa (OXuaaHusa), obOpyLOBaHHOW COOTBETCTBYHOLLEN
mebenblo;

- Hanu4yme 1 NOHSITHOCTb HaBUrauMm BHYTPU OpraHmnsauuu;

Hanuyve u OCTYMHOCTb NUTLEBOW BOAbI;

Hanuune u JOCTYNMHOCTb CaHUTAPHO-TUTMEHNYECKUX NOMELLEHNI;

CaHWTapHOE COCTOSIHME MOMELLEHUI OpraHM3auuu;

- TpaHCMopTHas AOCTYMHOCTb (BO3MOXHOCTb foexaTb OO0 OpraHusaumm Ha o6LEeCTBEHHOM
TpaHcnopTe, HanMune NapkoBKM)
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2.2. |Oona nonyyaTenen ycnyr, yOooBNETBOPEHHbIX KOMGPOPTHOCTbIO NPefoCTaBNEHUS yChyr
opraHm3auuen (B % oT 06Llero Yvicna onpoLIEHHbIX NostydaTenen ycnyr)

3. NMokasaTenu, xapaktepusyrouwime ooLwMUIN KpUuTepun
"[OoCTyNHOCTbL YCNyr Ansa uHBanuaos"

N n/n MNokasaTenu

3.1. |ObopynoBaHue MNOMELLEHWIA OpraHu3auum u npunerawLlen K Hem Tepputopum C y4eToMm
OOCTYNHOCTU AN UHBanNWaoB:

- obopygoBaHMe BXOOHbIX rpynn naHgycamu (nogbemMHbiMu nnatopmamu);

- Hannuue BblAEeMNEeHHbIX CTOSHOK AN aBTOTPAHCMOPTHbIX CPEACTB UHBANMAOB;

- Hanu4uMe aganTUpPOBaHHbIX NMNMTOB, NOPYYHEN, PACLLUMPEHHbBIX ABEPHBLIX NMPOEMOB;

- Hanu4me CMEeHHbIX KPeCcer-KOsCOK,;

- HamuuvMe cneumanbHO O00OPYOOBaHHBIX CaHUTAPHO-TUTMEHWYECKUX TMOMELLEHNA B
opraHmsaumm

3.2. |ObecneveHne B opraHusaLMn yCrioBWUM AOCTYNHOCTM, MO3BONSKOLWNX MHBaNWaaMm nonyyatb
obpasoBaTternbHble YCryrn HapaBHe C OPYrMMK, BKIOYas:

- aybnupoBaHne Ansg MHBanMAoB Mo CIyXy U 3PEHUIO 3BYKOBOWN U 3puUTernbHOM MHpopmMaunu;

- oy6nnpoBaHne Haanucemn, 3HakoB M MHOWM TEKCTOBOM U rpadonuyecKkon MHGopMaLmmn 3HakaMu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

- BO3MOXHOCTb MpeAoCTaBeHUs WHBanMgaM Mo Ccrnyxy (Cnyxy W 3peHuio) ycnyr
cypaonepeBoayuka (Tudnocypgonepesogyvka);

- Hannuue anbTepHaTUBHOW BEPCUMN CarnTa opraHM3auumn Ans UHBanuaoB No 3peHuto;

- NOMOLLb, OKa3biBaemas paboTHMKaMun opraHusaumm, npoweawnMm Heobxogmmoe obydyeHune
(MHCTPYKTUPOBaHME) NO COMNPOBOXAEHWIO WMHBaNMAOB B MOMELLEHMAX OpraHMsauum u Ha
npuneratoLwen Teppuropuu;

- Hanuume BO3MOXHOCTU MpegocTaeneHns obpasoBaTerbHbIX YCNyr B AUCTaHLUMOHHOM
pexvMe unu Ha gomy

3.3. |Oonsa nonyuatenei ycnyr, yooBNeTBOPEHHbIX AOCTYNHOCTbIO ycnyr Ans uHBanuzos (B % ot
o6Lero Yncna onpoLleHHbIX NonyyaTenei ycnyr - UHBanuaoB)

4. NMoka3aTenu, xapakTepusyroLime ooLmnn KputTepun
"[obpoxenaTeNibHOCTb, BEXIMBOCTb PaboTHUKOB"

N n/n lMNokazaTtenu

4.1. |Jons nomyyatenenm ycrnyr, YyOOBMETBOPEHHbIX A0OpOXenaTenbHOCTbIO, BEXIMBOCTbIO
paboTHUKOB oOpraHusauun, obecneumBaloWnX MNEPBUYHbIA KOHTAKT U WHMOPMUPOBaHME
nonydarenst ycnyrm npuv HenocpeacTBEHHOM obOpalweHun B opraHu3auunio  (paboTHUMKM
NPUEMHOM KOMMUCCUK, cekpeTapuaTa, ydebHom yvactm mn npoume) (B % oT obuiero uucna
OMNPOLLEHHbIX MOyyYaTenen ycryr)

4.2. |Oons nomyyatenenm ycnyr, YyOOBMETBOPEHHbIX A0OpOXeNnaTenbHOCTbIO, BEXIMBOCTbLIO
paboTHUKOB opraHu3auun, obecneymBaloLLMX HEMOCPEACTBEHHOE OKa3aHue Yycryru npu
obpalleHnn B opraHmnsaumio (B % oT obLLero Yncna onpoLleHHbIX NonyvyaTenen ycnyr)

4.3. |Oons nonyyaTenen ycnyr, YOOBMNETBOPEHHbIX [OOOPOXENATENbHOCTbIO, BEXIUBOCTbIO
pabOoTHWUKOB OpraHW3aummn Npu UCMosb30BaHUN ANCTAHLUMOHHBIX (DOpPM B3aMmoaencTsus (B %
OT OBGLLEro YMCna OMNPOLLEHHBIX NoSydaTernen ycnyr)

5. NMokasaTtenu, xapakrepu3syrLiue o6 KpUTEpPUn
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"Y[0oBNeTBOPEHHOCTb YCITIOBUAMU BeAeHUA obpa3oBaTeribHON
OeATenbHOCTU opraHM3aummn”

N n/n MNokazaTtenu

5.1. |[donsa nonyyatenen ycnyr, KOTopble rOTOBbl pEKOMEHA0BaTb OPraHn3aLunio poaCcTBEHHNKAM U
3HakoMbIM (MOrnM Obl ee pekoMeHZoBaTb, ecnvM Obl Oblla BO3MOXHOCTb BbliOOpa
opraHmsaumm) (B % oT obLLEero yncrna onpoLLeHHbIX NofnyyaTenemn ycnyr)

5.2. |Jona nonyyateneh  ycnyr, yOOBMETBOPEHHbIX  OPraHU3auUMOHHLIMW  YCNOBUAMM
npepocTasneHns ycnyr (B % oT obLuero yncna onpoLLeHHbIX nonyyaTenemn ycnyr)

5.3. |dona nonyyatenein ycnyr, yOOBNETBOPEHHbIX B LIEMOM YCMOBUSIMW OKasaHWs YyCcnyr B
opraHm3aumm (B % oT obLyero Yncna onpoLLEHHbIX NonyyYaTenen ycnyr)
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