@

[pnka3 MnuHobpHaykn Poccumn ot 31.07.2020 N
860
"O6 yTBEPXAEHMN MOKA3aTeENEN,
XapaKTepusyroLmnx obLime Kputepmum oLeHKH
KayecTBa YCI0BUM OCYLLECTBNEHUS
obpa3oBaTeibHOW AEATENbHOCTM OpraHn3aLunsaMu,
OCYyLLEeCTBMSAIOWMMMN 06pa30BaTESIbHYIO
NesaTenbHOCTb Mo obpa3oBaTesibHbIM MPOorpaMmMam
BbiCLLIEr0 obpa3oBaHus"
(3aperncrtpupoBaHo B MunHiocte Poccum
07.09.2020 N 59677)

[okyMeHT npefoctasneH KoHcynbTaHTIINIOC
www.consultant.ru

[aTta coxpaHeHus: 28.12.2022


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHobpHayku Poccum ot 31.07.2020 N 860
"O6 yTBEpXAEHWUM NOKasaTesen, XxapakTepuayoLwmx obLume Kputepum
OLIEHKM KayecTB...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.12.2022

3apeructpuposaHo B MuHtocte Poccun 7 ceHtsidps 2020 r. N 59677

MWUHUCTEPCTBO HAYKWU U BbICLUEIO OBPA30BAHUA
POCCUUCKOU PENEPALINA

NMPUKA3
ot 31 vrons 2020 r. N 860

OB YTBEPXXOEHWUM NOKA3ATEJNEWN,
XAPAKTEPU3YIOLWMUX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCIIOBUN
OCYLECTBNEHUA OEPA3OBATEJIbHOW OEATENBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNAIOLWMAMU OEPA3OBATENBbHYIO OEATENBHOCTb
NO OBPA3OBATEJIbHbIM MPOrPAMMAM BbICLUEFO OBPA30BAHUA

B cooTtBeTcTBMM € 4YacTbio 5 ctaTbm 95.2 PeaepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-9d3 "O6
obpaszoBaHuu B Poccuiickon ®enepauun” (CobpaHne 3akoHogatenbcTBa Poccunckon Pepepaumm, 2012, N 53, cT.
7598; 2019, N 30, ct. 4134), nognyHktom 4.2.71 nyHkTta 4.2 lNonoxeHna o MuHUCTEpCTBE HAyKM U BbICLLETO
obpasoBaHns Poccunckon ®depepauun, yTBEpPXKOEHHOro noctaHoBnennem [lpaButenbctBa Poccuiickon
depepaumm ot 15 uroHa 2018 r. N 682 (CobpaHue 3akoHopaTtenbcTBa Poccuinckon ®epepauumn, 2018, N 26, cT.
3851; 2020, N 13, cT. 1944), a Tarke ¢ yyeTom EgmHOro nopsigka pacuyeTa nokasaTenemn, xapakTepusytoLimx
obLme KpuTepuMM OLEHKM KayecTBa YCMOBWUM OKa3aHUs YCrnyr opraHmsaumsimm B cdepe KynbTypbl, OXpaHbl
3[0pOBbsi, 0Opa3oBaHKs, couManbHOro obCnyxuMBaHMA M deaepanbHbIMU YUPEXOEHUAMU MEOMKO-COLMarbHON
3KCNepTn3bl, YTBEPXKAEHHOIO Npukasom MuHMCTEpCcTBa Tpyaa M coumanbHoun 3awmtel Poccuiickon depepaumm ot
31 mas 2018 r. N 344H (3apeructpupoBaH MuHncTepcTBoMm toctuummn Poccunckon ®Pepepaumm 11 oktabps 2018 r.,
perncrtpaunoHHbin N 52409), npukasbiBato:

1. YTBepaMTb Npunaraemele nokasaTtenu, xapakTepusyloLie obLine KpUTEpPUM OLEHKU KadecTBa YCIOBWMA
OCYLLECTBMNEHNST 0Opa3oBaTeNbHON OEATENbHOCTU OpraHM3auusMy, OCYLLECTBSALWMMU  06pa3oBaTEnbHYHO
[eATenbHOCTb N0 06pa3oBaTenbHbLIM NPOrpaMMam BbiCLLEro 06pa3oBaHus.

2. Hactoawun npukas Bctynaet B cuny ¢ 1 auBaps 2021 r.

MwuHucTp
B.H.©AJIbKOB

YTBEPXOEHDI

npukasom MunHUCTEpPCTBaA Hayku
1 BbicLLEro 0bpa3oBaHus
Poccuinckon denepaumm

ot 31 uionsa 2020 r. N 860

NMOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLIECTBNEHUA OEPA3OBATEJIbHOW OEATENIBHOCTU OPIFAHU3ALIMAMM,
OCYLLECTBNALWNAMU OBEPA3OBATEJIbHYIO OEATENIbHOCTb
NO OBPA3OBATEJIbHbIM MPOrPAMMAM BbICLUEFO OBPA30OBAHUA

1. MokasaTenu, xapakrepusyowme odwmun Kputepumn "OTKPLITOCTb
M AOCTYNHOCTb MHOpMaLnM 06 opraHM3aumsx, oCcyLLeCTBAAIOLWMX
ob6pasoBaTenbHYI0 feATeNbHOCTL"
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N lNokasaTtenu
n/n

CootBetcTBME  MHGOPMaALMM O  AOEATENbHOCTM  OpraHusauuu, ocyLLecTBAsioLWEen
obpasoBaTternbHy0 AeATeNbHOCTL No 0OpasoBaTesbHbIM NPOrpaMmam BbiCLLEro obpa3oBaHUs
(banee - opraHuMsauusi), pasMeLleHHOM Ha 00LeOoCTYMHbIX MH(OPMALMOHHBIX pecypcax,
cogepxaHuto 1 nopsagky (popme) pasMelleHusi, YCTaHOBMEHHLIM 3aKoHOAATENbHbIMU W
WHBbIMW HOPMAaTMBHbBIMI NMpaBoOBLIMK akTamu Poccuiickon ®epepauumn <1>:

- Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHn3aLmm;

- Ha odmuManbHOM caiTe opraHusaumm B UHGOPMALMOHHO-TENEKOMMYHMKALNOHHOW CeTu
"UHTepHeT" (nanee - cant)

1.1.

Hanvune Ha caiTe uHOPMauMM O OWUCTaHUMOHHBIX crnocobax obpaTHOM cBs3U W
B3aMMOZEWCTBUS C MONyYaTensaMum yCnyr n ux pyHKUMOHUPOBaHWU:

- CBEIEHUIA O KOHTaKTHbIX TenedoHax;

- cBeeHuin 06 agpecax 3NeKTPOHHOW NoYTh;

- cBefeHui 06 3neKkTPOHHbIX cepBucax (dopma Ans nojavn 3MNeKTPOHHOro obpalleHus
(>kanobbl, NpeanoXxeHus), NONyYeHNe KOHCYNbTaLUK NO OKa3blBAEMbIM YCIyraM U UHbIX);

- pasgena "YacTo 3agaBaemMble BONpoOCh!”;

- TEXHWUYECKON BO3MOXXHOCTU BblpaXXeHuna nonyvyarenamm ycnyr MHeHNUa O Ka4dectBe yCJ'IOBI/IIZ
OKa3aHua ycnyr opraHmsaumeVl (Hanw-me aHKeTbl A45na onpoca rpaxgaaH nUnmn runepccbiyiki Ha
Hee)

1.2.

Hona nonyyatenen ycnyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM W OOCTYNHOCTbIO
nHdopMaummn o0 AeATenNbHOCTY OpraHn3aumm, pasMeLLeHHON Ha MHPOPMAaLMOHHbLIX CTeHAax B
noMeLleHMn opraHusauun, Ha cavte (B % OT obLliero yucna OnpoLleHHbIX nonyyaTtenen

ycnyr)

1.3.

<1> Yactb 2 crtatbm 21 un crtatbsa 29 depepanbHoro 3akoHa ot 29 pgekabpa 2012 r. N 273-03 "O6
obpasoBaHuu B Poccunckon ®epepauun” (CobpaHne 3akoHogaTenoctBa Poccunckon ®epepauun, 2012, N 53, cT.
7598; 2019, N 49, cT1. 6962), NpaBuna pasmeLleHns Ha oduumnanbHOM canTte obpas3oBaTenbHON OpraHu3aumm B
NH(OPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "VIHTepHeT" n obHOoBNeHns uHdopmaunm o6 obpasoBaTernbHON
opraHusauuy, yTeepxaeHHble noctaHoeneHvem lpasuTtensctea Poccuiickon ®epepaumm ot 10 uona 2013 r. N
582 (CobpaHue 3akoHogaTenscTBa Poccuiickon ®egepaumm, 2013, N 29, c1. 3964; 2020, N 29, cT. 4683).

2. NokasaTenu, xapakrepusyroLune ooLMN KpUTEpUn
"KomdopTHOCTL YyCnoOBMIA, B KOTOPbIX OCYLLIECTBIsieTCA
obpasoBartenbHas fesaTenbHOCTbL"

N lNokazaTtenu
n/n

ObecneyeHre B opraHvsauum KOMGOPTHBLIX YCIIOBUIA NpeoCTaBreHns YCnyr:

- Hanuine KOMGOPTHOWM 30HbI OTAbIXa (OXuaaHus), obOopyLOBaHHOW COOTBETCTBYHOLLEN
mebenblo;

- Hanu4yme 1 NOHSITHOCTb HaBUrauMm BHYTPU OpraHnsauuu;

2.1. |- Hann4ne 1 JOCTYMNHOCTb NMTLEBOW BOAbI;

- HanMM4yne n JOCTYNMHOCTb CAHUTAPHO-TUTMEHUYECKNX NMOMELLIEHWIA;

- CaHUTapHOE COCTOSIHNE MOMELLIEHMI OpraHn3aLmy;

- TpaHCMoOpTHas AOCTYMHOCTb (BO3MOXHOCTb JoexaTb OO0 OpraHusaumm Ha o6LEeCTBEHHOM
TpaHcnopTe, HanMune NapkoBKM)

2.2. |Oons nonyaneneVl ycnyr, ynoBneTBOPEHHbIX KOMCbOpTHOCTblO npenocTtaBneHuna  ycnyr
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opraHm3auuen (B % oT 06Lero YvMcna onpoLIEHHbIX NoslydaTenen ycnyr)

3. NMokasaTenu, xapaktepusyrluyme oowmmnm kputepumn "JocTynHoCTb
ycnyr ans uHBanugos"

N lNokasaTtenu
n/n

O6opynoBaHne NOMELLEHUA OpraHuM3auuu 1 npunerawlolen K Hel TeppuTopum C y4yeTom
OOCTYMHOCTW ANsi MHBaNUOoB:

- obopygoBaHue BXOOHbIX rpynn naHgaycamu (nogbemHbiMy nnatdopmamm);

- Hanu4yme BblgeNEeHHbIX CTOSHOK A5 aBTOTPaAHCMNOPTHLIX CPeACcTB MHBANMAOB;

- HanMyve aganTMpPOBaHHbIX NNATOB, NOPYYHEN, paCLUMPEHHbIX ABEPHbIX NMPOEMOB;

- HanMyMe CMeHHbIX Kpecen-Komnscok;

- HanuMuvMe cneumanbHO O0BOpPYAOBaHHbLIX CAHUTAPHO-TUTMEHNYECKUX MOMELLEHUA B
opraHu3aumu

3.1.

ObecneyeHve B opraHusauum yCcroBuW OOCTYMHOCTU, MO3BOMSAIOLWMX MHBanMaaM nony4vatb
obpasoBarternbHble YCryrn HapaBHe C APYrMMK, BKIOYas:

- aybnupoBaHne AN MHBanMAoB Mo CIyXy U 3PEHUIO 3BYKOBOWN U 3puUTernbHOM MHpopmaunu;

- oy6nnpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBOM M rpadmyeckon nHcopmMmaumm 3Hakamu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

- BO3MOXHOCTb MpeAoCTaBeHus WHBanMgaM Mo Ccrnyxy (Cnyxy W 3peHuio) ycnyr
3.2. | cypponepeBoa4vka (TrdriocypaonepeBoaynka);

- Hannuue anbTepHaTUBHOM BEpCUN calTa opraHu3auumn Ana MHBanuaoB No 3peHuIo;

- NOMOLLb, OKa3biBaemas paboTHMKaMu opraHnsauum, npoweawmnMmm Heobxogumoe obyyeHne
(MHCTPYKTUPOBaHME) NO COMNPOBOXAEHMIO WMHBanNMAOB B MOMELLEHMAX OpraHuMsauum u Ha
npuneratoLwen Teppuropuu;

- Hanuume BO3MOXHOCTU MpefocTaBnieHns obpasoBaTenbHbIX YCNYyr B AMCTAHUWOHHOM
pexvMe unu Ha gomy

Jonsa nonyyatenei ycnyr, yoqoBNETBOPEHHbIX AOCTYMHOCTbIO yCnyr Anst uHBanugos (B % ot

3.3. .
o6LLero YvMcna onpoLLEHHbIX NofydaTenen ycnyr - MHBanvMaoB)
4. Noka3saTenu, xapakrepusyroLwme oo KpuTepun
"[obpoxenaTrenbHOCTb, BEX/IMBOCTb paboOTHMKOB"
N MNokazaTtenu
n/n

Hons nonyyatenenm ycnyr, yOOBMETBOPEHHbIX A0OpOXeNnaTenbHOCTbIO, BEXIMBOCTbLIO
paboTHMKOB oOpraHusauuu, obecneymBarloMX MNEPBUYHBIA KOHTAKT U MHAOPMUpPOBAHME
4.1. |mony4yaTensa ycrnyrm npu HenocpeacTBeHHOM obpalleHnn B opraHusauunto  (paboTHMKK
NpMeMHOM KOMWUCCUK, cekpeTapuarta, ydebHom yactu m npoune) (B % OT obuiero yucna
OMNPOLUEHHbIX MOyyYaTenen ycryr)

Hona nonyyatener ycnyr, YyOOBNETBOPEHHbIX [J0OPOXENaTenbHOCTbIO, BEXIIMBOCTbIO
4.2. |paboTHUKOB oOpraHusaumu, obecrneuyvBaloWnX HENOCPEACTBEHHOE OKasaHue YyCryru npu
obpalleHnn B opraHmnsaumio (B % OT o0LLero Yncna onpoLleHHbIX nonyvaTenen ycnyr)

Hons nonyyatenen ycnyr, YOOBNETBOPEHHbLIX [A06GpPOXenaTenbHOCTbO, BEXIMBOCTbIO
4.3. | pabOTHUKOB OpraHM3auum Npu UCNob30BaHUN AUCTAHLMOHHBLIX (hOpM B3aumoaencTeus (B %
OT 06LLEero ymcna onpoLLEHHbIX NostyydaTenen ycrnyr)

www.consultant.ru Crpanvua 4 us 5
HageXXHas NpaBoBas noaaepXkKa



Mpuka3 MuHobpHayku Poccum ot 31.07.2020 N 860
"O6 yTBEpXAEHWUM NOKasaTesen, XxapakTepuayoLwmx obLume Kputepum
OLIEHKM KayecTB...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.12.2022

5. MokasaTenu, xapakrepu3syrLiue obLWMNn KpUTEepUn
"Y0BNeTBOPEHHOCTb YCITOBUAMU BeAeHUs1 obpa3oBaTeribHON
OeATenbHOCTU opraHMsaummn”

N MNokazaTtenu
n/n

Hons nonyyartenen ycnyr, KOTopble roTOBbl PEKOMEHA0BATbL OPraHU3auUmnio POACTBEHHUKAM U
5.1. |3HakoMbIM (Mornn ©Obl ee pekoMeHOoBaTb, €cnu Obl Oblla BO3MOXHOCTb BblbOpa
opraHmsaumm) (B % OT obLLEero yncrna onpoLLEHHbIX NofnyYyaTenemn ycnyr)

Honss  nonyyatenen  ycnyr, YyOOBMETBOPEHHLIX  OpPraHM3auMOHHBIMKA  YCIIOBUSIMU

5.2. .
npegocTaBneHust yenyr (B % oT 06LLero Ymcna onpoLLEHHbIX noflydaTtenei ycnyr)

Hons nonyyatenen ycnyr, yOOBNETBOPEHHbIX B LIENOM YCMOBUSIMW OKasaHus ycnyr B

5.3. y
opraHmsaumm (B % oT obLyero Yncna onpoLLeHHbIX NonyyYaTenen ycnyr)
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