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3apeructpuposaHo B MuHtocte Poccumn 20 Hosbpst 2018 r. N 52726

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 30 okTA6ps 2018 r. N 675H

OB YTBEPXXOEHMN METOOVKA
BbIABJIEHUA N OBOBLLEHUA MHEHUA TPAXOAH O KAYECTBE
YCNOBWUW OKA3AHUA YCNYT OPFAHU3ALIUAMU B COEPE KYNbTYPb,
OXPAHbI 300POBbS, OEPA30OBAHUA, COLIMANIBHOIO OECNYXUBAHUA
WU ®EAEPAJIbHbIMW YYPEXOEHUAMU MEAUKO-COLIMATIBHOMN 3KCNEPTU3bI

B cooTtBeTcTBMM ¢ nognyHKToM "I nyHkTa 4 MNMpaeun cbopa n 0606LieHns MHopmaLun o Ka4ecTBe YCITOBUI
OKasaHuWsi ycryr opraHusauusiMm B cdepe KymnbTypbl, OXpaHbl 340POBbsi, 00Opa3oBaHWs, COLMUanbHOro
obcnyxkmBaHMa U1 dedepanbHbIMU - YUPEXOEHUAMM  MEOMKO-COLMANbHOW  3KCMEPTU3bl,  YTBEPXKOEHHbIX
noctaHoeneHunem [lpaButenbctBa Poccuiickon ®egepauumn ot 31 maa 2018 r. N 638 (CobpaHne
3akoHogartenbcTBa Poccuinckon ®egepauun, 2018, N 24, ct. 3527), npukasbisato:

YTBepaute npunaraemyto MeToguky BbisiBNeHMS U 0BOOLLEHWS MHEHUS TpaxaaH O KayecTBe YCNoBUN
oKasaHus ycnyr opraHusauusMm B cdpepe  KynbTypbl, OXpaHbl 340pPOBbfA, 00pasoBaHWs, CcouManbHOro
obcnyxunBaHna 1 begepanbHbIMU YUPEXAEHNAMU MEOMKO-COLMANbHON SKCNePTU3bI.

MwuHucTp
M.A. TOMUINWH

YTBEpXOeHa
npukasom MunTpyga Poccun
oT 30 okTabps 2018 r. N 675H

METOOUKA
BbISIBIIEHUS U OBOBLLEHUSA MHEHUSA TPAXOAH O KAYECTBE
YCNOBWUWN OKA3AHUS YCNYT OPFTAHU3ALIMAIMU B COEPE KYNbTYPbI,
OXPAHbI 300OPOBbS, OBPA3OBAHUS, COLIMANIBLHOIMO OBCNYXXUBAHUSA
N ®EAEPANBHBIMU YYPEXOEHUAMMU MEAUKO-COLUANBHOW 3KCMEPTU3bI

1. Metoguka BbISBNEHUs n 0606OLWEHMST MHEHUS TpaxgaH O KadecTBEe YCMOBUM OKasaHus ycnyr
opraHusaumsamMum B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pa3oBaHMs, COUMANbHOMO OOCNYXMBaHUA W
denepanbHbIMN - YYPEXOAEHUSAMU MEOUKO-COLManbHOM 3KCMEePTU3bl (Oarnee COOTBETCTBEHHO - OpraHusauuun
coumnansHon ccpepbl, MeToaumka) paspaboTaHa B Liensix onpeaeneHns yooBneTBOPEHHOCTU rpaxaaH, SABMSOLMXCS
nony4atensMu YCryr, OKa3sblBaeMblX OpraHu3auuMsaMu coumanbHOW cdepbl (ganee - nonydatenu ycnyr),
YCINOBUSIMW OKa3aHWUS yCNyr yKasaHHbIMU OpraHn3auusiMu.

2. B ka4eCTBe OCHOBHOIO METOa BbIBNEHUSI MHEHWUS MOMyyYaTenei yenyr npUMEHSIETCS UX OMPOC, KOTOPGIi
OCYLLECTBISIETCS B CNeayoLmx hopmMax:

1) aHkeTUpoBaHMe nony4artenen ycnyr (B TOM YMCe OHMaNH aHKETUPOBaHWE - MO aHKeTe, pa3MeLLEHHON B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "MHTepHeT" Ha oduumManbHOM canTe opraHvsalumu coLumanbHOW
cepbl (oanee - ouuManbHbIR CauT opraHM3aLMu coumanbHOW cdepbl), B OTHOLIEHUU KOTOPOW NpOBOAUTCHA
He3aBMCMMas OLEeHKa KadecTBa YCMOBUW OKa3aHus ycryr (ganee - He3aBMCMMasi OLEHKa KadecTBa), a Takke
denepanbHOro opraHa WCMNONHUTENBHOM BfacTW, oOpraHa WCMONHUTENbHOW BnactTu cybbekta Poccuiickon
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depnepaummn, opraHa MECTHOrO caMOoynpaBneHns);
2) HTepBblOMPOBaHWE NonyyaTenemn ycnyr;
3) TenedOoHHbIN ONpocC nosy4daTenen ycnyr.

3. Obbem BbLIGOPOYHON COBOKYMHOCTUM PECMOHAEHTOB (YMCNEHHOCTb Mofy4YaTenen ycnyr, noanexalimx
oMnpocy) ONs BbISBAEHWS MHEHWsA rpaxgaH (opMupyeTca Ans KaKAoW opraHm3auum coumanbHoW cdepbl B
3aBMCUMOCTU OT OBLLEeN YNCMEHHOCTM nonyvaTenen ycnyr B 4aHHON OpraHnsaumy B TeYeHne KaneHgapHoro roga
(nanee - obbem reHepanbHOW COBOKYMHOCTM), MNPEALIECTBYIOWEro rogy npoBeOeHUS HEe3aBWCUMOW OLEHKU
kavyectBa. B cnyuyae, ecnn wnHpopmaums o6 oblieri YMCneHHOCTW nosfyyatenew ycrnyr He pasmelleHa Ha
ohmumanbHOM cawiTe opraHusauum coumanbHOW cdpepbl, OHa NpPeAoCTaBNsAeTCs OpraHvM3aTopy onpoca
nony4aTenen ycnyr COOTBETCTBYKOLUMM YMNONHOMOYEHHbIM hefdeparnbHbiM OpraHoM MWCMOSIHUTENbHOW BRacTy,
opraHamu UCMONHUTENbHOM BNacTn cybbekToB Poccuiickon degepaunn, opraHamm MeCTHOrO CaMoynpaBfeHns B
COOTBETCTBMM C T[OCYAapCTBEHHOW W BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO  (UTOroBble UMK
npeaBapuTenbHble AaHHbIE).

4. PekomeHgyembii obbem BbIGOPOYHOM COBOKYMHOCTM pecnoHaeHToB cocTaensdetr 40% or obbema
reHeparnbHOW COBOKYMHOCTU, HO He B6onee 600 pecnoHOeHTOB B OAHOW OpraHu3auumn.

5. BoisBneHne n o606LieHNne MHeHWs monyyatenen ycrnyr pekoMeHayeTcs NpoBOAUTb B rof nNpoBeaeHus
He3aBMCMMOWN OLIEHKM KavyecTBa NO aHKeTe Afis onpoca nonyyaTternen ycryr o kayecTBe YCNOBMIW OKa3aHus ycrnyr
opraHmsaumamm coumanbHon cdepbl (ganee - AHkeTa). PekomeHgyembii obpasen, AHKETbl NpeaycMOTPEH
npunoxeHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTbLCA W3MEHEHWs, HamnpaBfieHHble Ha KOHKpeTusauuio u (Mnv) AOMNOMHEeHWe paHee
cchopMynNUpPOBaHHbLIX BOMPOCOB, HeoOxoauMble Ans obecneyeHns JOCTMKEHUSA Lenu BbiABNeHUs u obobuieHns
MHEHMWS nornyyaTenen ycnyr.

6. BbiBneHne MHeHVMs nonyyatenem ycnyr MpoBOAMTCA B COOTBETCTBMM C  MOKasaTensmu,
XapakTepusylowmmmn oblumMe Kputepmm OLEeHKU KayecTBa YCMOBWUI OKasaHWs yCnyr OpraHusauuMsmm couuanbHON
cdepbl, YTBEPXKOEHHLIMA HOPMaTUMBHLIMW MPAaBOBbLIMM  a@KTaMW  YMNOMHOMOYEHHbIX deaepanbHbIX OpraHoB
NCMNOSTHUTENBbHOW BNAacTU B YCTaHOBMEHHOW cdepe AeATenbHOCTM <1>, MopsAoK pacyeTa KOTOPbIX YCTaHOBIEH
npvkasom MwuHucTepcTBa Tpyda v coumanbHon 3awutel Poccuickon ®enepauun ot 31 mas 2018 r. N 344H "O6
yTBepxaeHnn EQmHOro mopsigka pacyeta nokasaTenen, XapakTepusylowmx obliMe KpuTepun OLEeHKW KadvecTBa
YCMOBMI OKa3aHWs ycnyr opraHu3aunsMu B cdepe KynbTypbl, OXpaHbl 300pOBbsl, 06pa3oBaHus, coumanbHOro
obcnyxmBaHua U1 pegepanbHbIMM - yYpPEXOEHUAMU  MEeAMKO-COLManbHOM  3KcnepTu3bl"  (3aperncTpupoBaH
MuHucTepcTBom tocTuumm Poccuickon ®egepauun 11 oktabps 2018 r., peructpaumoHHbin N 52409).

<1> Tpwuka3 MwuHucTepcTBa KynbTypbl Poccuiickon ®epepauumn ot 27 anpens 2018 r. N 599 "O6
YTBEPXAEHUN MOKasaTenen, xapakrepusylwmnx o0LmMe KpuUTepum OLEHKM KayecTBa YCMOBWUWA OKa3aHus yCnyr
opraHmsaumsamm KynbTypbl (3apermctpupoBaH MuHuctepcteoM ocTuumm Poccuinckon ®epgepaunn 18 masa 2018 r.,
permctpaumoHHein N 51132); npuka3 MuHuctepcTtBa 3gpaBooxpaHeHuns Poccunckon ®eagepaunm ot 4 mad 2018 r.
N 2011 "O0 yTBEpXOEHMM NOoKa3aTenemn, XapakTepmusyrLnx obLLne KpUTeEPUN OLLEHKM KavyeCcTBa YCITOBUIA OKa3aHus
YyCNyr  MEOUUVHCKAMW  OpraHm3aumsiMM, B OTHOLUEHMM KOTOpbIX MPOBOOAMTCA He3aBuMcMMasa OLeHKa"
(3apeructpupoBaH MuHucTepcTBoM tocTuumnm Poccuinckon Pepepauun 23 mas 2018 r., pervctpaumoHHbii N
51156); npuka3z MuHucTepcTBa obpasoBaHusa 1 Hayku Poccuiickon depepaunm ot 5 gekabpsa 2014 r. N 1547 "O6
YTBEPXKAEHUN MOKa3aTenen, XxapakTepusylwmx obLine KpuUTepun OLEHKM KadecTBa 0OpasoBaTernbHOM
OeATENbHOCTU  OpraHM3auui,  OCYLLEeCTBNSAWMUX  obpas3oBaTernbHyld  AesTenbHOCTb"  (3aperncTpyMpoBaH
MwuHnctepctBoM toctuumm Poccuiickon ®epepauunn 2 despana 2015 r., peructpaumoHHein N 35837); npukas
MuHucTepcTBa Tpygoa M coumanbHoM 3awmTtbl Poccuiickon ®Pepepauum ot 23 masa 2018 r. N 3174 "O6
YTBEPXKAEHUN MOKasaTenen, xapakrepusylwmnx oOLMe KpuUTepum OLEHKM KayecTBa YCMOBWUWA OKa3aHus yCnyr
opraHmsaumsamMm  couuanbHOro  obcnyxmBaHus U dbegepanbHbIMUM - YYPEXOEHUAMU  MEeAMKO-COLMaribHON
akcnepTu3bl" (3apernctpmpoBaH MuHucTepctBoM toctuuumn  Poccuiickon depepaummn 14 moHa 2018 1.,
pernctpaunoHHbin N 51346).
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7. YOOBNeTBOPEHHOCTb MorydaTenen ycnyr YCroBMSMW OKa3aHWusi YCryr opraHmsauusiMm couuarnbHOW
cchepbl onpeaensieTcsa Mo MNOMOXWUTENbHbIM OTBETAM PECrOHAEHTOB Ha BOMpocbl 06 yOOBRETBOPEHHOCTU
YCMNOBUSIMW OKa3aHus yCryr, coaepxalimnecs B AHKeTe.

8. lNo wutoram o0600LleHNA AaHHBIX, MOMYYEHHbIX B XO4e onpoca nomnyyaTtenen ycnyr, opmupyloTcs
NPeAnoXeHnst No yrny4vleHNo Ka4ecTBa YCIIOBMIN OKa3aHUs YCNYr MO KaXaow opraHu3auumm counanbHon cdepsbl, B
OTHOLLIEHMM KOTOPOW NPOBOANTCS HE3aBNCUMAs OLIEHKa KayecTBa.

Mpunoxexue

kK MeToauke BbisBNeHns 1 06006LLeHus
MHEHWS rpaxaaH o KayecTse
YCrOBWIA OKa3aHus ycnyr
opraHusauuamn B ccpepe KynbTypbl,
OXpaHbl 300pOoBbs, 06pasoBaHus,
coumanbHoOro obcnyxmBaHus

n cbegepanbHbIMU YYPEXAEHNAMM
MeOMKO-CoLMarnbHON aKCNepPTU3bI,
YTBEPXAEHHOW NPUKa3oM
MwuHTpyaa Poccun

ot 30 oktabpsa 2018 r. N 675H

PekomeHayembln obpasel

AHKeTa
Ansi onpoca nony4vaTenen ycnyr o Ka4ecTBe YCNOBUIA OKa3aHus
yCNnyr opraHvM3auusiMm coumansHon cdepsbl

YBaxaemblin y4acTHUK onpoca!l

Onpoc npoBOAMTCS B LENAX BbISABMEHWS MHEHUS rpaxdaH O KayecTBe YCMOBWI OKasaHus YCryr
opraHuM3auMsMmn coumarnbHon cdepbl (LWKOMbl, TeaTpbl, My3eu, KyrnbTypHO-AOCYrOBble LEHTPbI, OOMbHMULBbI,
MONMUKINNHWKN, OpraHn3aumm coumanbHoro obcnyxmuBaHus, getckme cagbl, 610po MeguKo-coLmanbHOM 3KCnepTuabl
1 Npoydne opraHusauum).

HOM(BHYVICTG, OTBETbTE Ha BOMNPOCblI AHKETHI. Bawe MHeHue nossonut ynyyuwmnTb pa60Ty OpFaHI/I3aLI,VIIZ
coumanbHon CCbepr M NOBbICUTb KAa4eCTBO OKa3aHuA yCcrnyr HacerieHuto.

Onpoc npoBoaAUTCS aHOHMMHO. Bawwu damunusa, KMMsi, OTYECTBO, KOHTaKTHble TenedoHbl YykasblBaTb
HeobsA3aTenbHo.

KoHduaeHumanbHOCTb BbiCKa3aHHOrO Bamu MHeHMS O KayecTBe YCIOBMWI OKa3aHWsi YCNyr opraHu3aumsmm
couunarnbHon chepbl rapaHTUpyeTcs.

1. MNMpwn nocelieHMn opraHu3dauum obpawanucb M Bbl K MHOpMaUuM o ee OeATENbHOCTU, pasMEeLLEeHHOW Ha
MH(POPMALIMOHHBIX CTEHAAX B MOMELLEHUSIX OpraHu3aumnmn?

Ha
HeTt (nepexop k Bonpocy 3)

2. YpoBneTBopeHbl N1 Bbl OTKPBITOCTLIO, MOMHOTOW U LOCTYNHOCTLIO MHpOPpMaUUN O OeATEeNbHOCTM opraHm3aumm,
pa3meLLeHHON Ha MHPOPMALIMOHHbIX CTEHAAX B NMOMELLEHMM opraHn3aumm?

Ha
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Het

3. [lMonb3oBanuce nu Bbl odwuumanbHbIM  CanTOM opraHu3auuu, 4Tobbl MOMyyYnTb WHGOpPMaLU O ee
[eaTenbHoCcTN?

[a
HeTt (nepexop k Bonpocy 5)

4. YnoBneTBoOpeHbl N Bbl OTKPBITOCTBIO, NOMHOTOW U AOCTYNHOCTLIO MHOPMaLMK O OEATENBHOCTU OpraHu3aumm,
pa3meLLeHHON Ha ee oduLManbHOM canTe B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT"?

Ha
Het

5. CeoeBpemMeHHO N Bam Obina npegocTaBneHa ycrnyra B opraHusauuu, B KoTopylo Bbl obpatunuch (B
COOTBETCTBUW CO BpPEMEHEM 3anncu Ha Npuem K crneumanucty (KOHCynbTauuio), ¢ AaTol rocnutanusauuu
(OmMarHocTMyeckoro  UccnefoBaHWsl), CO  CPOKaMK,  YCTAHOBMEHHbIMWM  MHAMBUAYyanbHOW  NpOrpaMmMon
NpeaoCTaBEHUst COLMarnbHbIX YCNyr, 1 npoyee)? <1>

<1> [lna nony4atenen ycnyr opraHu3auun B cdepe OxpaHbl 340POBbsi, COLMANbHOrO obcnyxuBaHus u
deneparnbHbIX yYpexXaeHnn MeanKo-coLnanbHOM 3KCNepTM3bI.

[a (ycnyra npegocTtaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBMEHHOMO CPoKa)
HeT (ycnyra npegocTtaBreHa ¢ onosgaHueM)

6. YpoBnetBopeHbl M Bbl KOMMOPTHOCTBIO YCMOBWMWA MNPefoCTaBNeHUs YyCnyr B opraHusauum (Hanmuudve
KOMOPTHOW 30HbI OTAbIXa (OXMAAHWS); HAaNMYMe N NOHATHOCTb HaBUrauum B NOMELLEHUU OpraHusauun; Hanuyine
N JOCTYMNHOCTb MUTLEBOW BOAbI B MOMELLEHUN OpraHu3aLuun; Hanuine n JOCTYNHOCTb CAHWUTaPHO-TUIMEHNYECKUX
NMoMeLeHn B opraHusauun; YOOBMNETBOPUTENbHOE CaHUTAPHOE COCTOSiHME MOMELLEHU  opraHm3aunu;
TpaHcnopTHasa AOCTYMNHOCTb OpraHunsaumm (Hannyne obLLeCcTBEHHOro TpaHCcnopTa, NapkoBKK); 4OCTYMNHOCTb 3anmvcu
Ha nonyyeHue ycnyru (no TenedoHy, Ha oduumansHoM canTe opraHusauuu, nocpefcTtsom EamHoro noprtana
roCyAapCTBEHHbIX M MYHULMNAnNbHbLIX YCryr, Npu NUYHOM MOCELleHUNn B perucrpaType unu y creuyuanucra
opraHm3aumm) n npoyne ycnosus)?

Ja
Het
7. WmeeTte nu Bl (nn nuuo, npeactaBuTenem KOToporo Bel sBnseTeck) yCTaHOBAEHHYIO Fpynny MHBaNMgHOCTN?
Ja
HeTt (nepexop k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl AOCTYNHOCTLIO MpegocTaBieHns yenyr AN MHBanvMaoB B opraHnsauun?
Ha
Het

9. YooBneTBopeHbl N Bbl 406poxenaTenbHOCTbI0 U BEXIMBOCTHIO paboTHUKOB opraHusauum, obecneymBaoLLmx
NEPBUYHBLIN KOHTAKT C MOCETUTENAMU M MHAOPMUMpOoBaHWe 06 ycnyrax npyv HenocpeacTBeHHOM obpalleHun B
opraHusaumio (paboTHUKM perncTpaTtypbl, CPaBOYHOM, MPUEMHOrO OTAENEHMUsl, KaccCbl, NMPUEMHON KOMMUCCUM U
npoyne paboTHMKKN)?
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[a
Het

10. YpoBneTBopeHbl v Bbl 4OBpoxenaTenbHOCTbIO U BEXTMBOCTLIO pabOTHUKOB OpraHuM3auum, obecnevymBaroLLmnx
HEnoCpeaCTBEHHOE OKasaHue ycrnyrm npu obpalleHun B oOpraHusauuto (Bpauu, couumanbHble paboTHUKM,
paboTHMKKN, OCYLLECTBMSIOWMNE IKCNEPTHO-peabunuTaumoHHyo  OuarHOCTWKYy, MpenofaBaTtenn, TpPeHepsbl,
WHCTPYKTOpPbI, BUbnMoTekapu, 3KCKypCcoBOAbl U npoyne paboTHuKM)?

Ha
Het

11. Monb3oBanuce nu Bbl kakMmun-nnbo [OMCTAHLUMOHHBIMK crnocobamMn B3aMMOAEWNCTBUS C  OpraHusaumen
(TenedoH, anekTpoHHas No4Ta, 3NEKTPOHHLIN cepBuC (hopma Ana noJaym 3NeKTPOHHOro obpatlleHus (kanobbl,
npeanioXeHns), Nony4YeHne KOHCYNbTauum Mo OKa3biBaeMbiM ycnyram), pasgen "dacto 3agaBaemble BOMpPOChHI”,
aHKeTa Ansi onpoca rpaxaaH Ha canTe v npoyue.)?

Ha
HeTt (nepexoa k Bonpocy 13)

12. YposnetBopeHbl N Bbl 4oOpoxenarenbHOCTbI0 U BEXIMBOCTbIO PabOTHUKOB OpraHvusaumu, C KOTOPbIMM
B3auMMOenCTBOBaNu B ANCTaHUMOHHON chopmMe (Mo TenedoHy, MO 3MEKTPOHHON MoYTEe, C NOMOLLbLI0 3MEKTPOHHbLIX
CEepBMCOB (AN MOAaYM 3NeKTPoHHOro obpalleHus (kanobbl, NPeanoXeHWs), MNOMyYeHUs KOHCYNbTauuu Mo
OKasblBaeMbIM ycriyram) U B MPOYMX AUCTAHLUMOHHBIX hopmax)?

Ja
Het

13. loToBLI N Bbl pekomeHaoBaTb AaHHYIO OpraHv3aumio poACTBEHHMKaM M 3HakoMbiM (MnvM mornu 6bl Bel ee
pekoMeHAoBaTb, ecnu 6bl Hbina BO3MOXHOCTL Bbibopa opraHusauum)?

Oa

Het
14. YpoBnetBopeHbl Nu Bbl oOpraHvM3aumoOHHBIMKM  YCMOBUSIMM MpegocTaBrienHnst ycnyr (rpacumkom paboThb
opraHusaumm (nogpasaeneHuns, OTAemNbHbIX CneunanucToB, NEPUMOLAMYHOCTBIO NPUXOA4a coumarnbHOro paboTHMKa

Ha OOM M MpoYMe); HaBurauMemn BHYTPU opraHu3auuun (Hanuume MWHAQOPMAaUMOHHBLIX Tabnuyek, ykasaTtenemn,
curHarnbHbIX Tabno, MHomMaToB n npo4vee)?

Ha
Het
15. YooBneTBopeHbl N Bbl B Lieriom yCnoBUsiMU OKa3aHus YCryr B opraHusaumnmn?
Oa
Het

16. Bawwn npegnoxeHnsa no yny4eHnto yCrnoBmuin okasaHnus ycnyr B JaHHOM opraHmMsaunm:

CoobLmTe, noxanymncra, HekoTopble cBeeHns o cebe:
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MNpuka3 MuHTpyaa Poccumn ot 30.10.2018 N 675H
"06 yTBEpXAEHUM METOANKN BbISBNIEHNS M 0606LLEHNS MHEHWS TpaXKaaH O
KayecTse ycn...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.12.2022

17. Baw non
My»xckom
XKeHnckun
18. Baw Bospact (ykakute ckonbko Bam nonHbix neT)
Bnarogapvum Bac 3a yyacTtume B onpoce!
3anonHseTcsa opraHM3aTopom onpoca Uiy aHKETEPOM.

1. HasBaHune HaceneHHoro NMYHKTa, B KOTOPOM npoBegeH onpoc (HaﬂVILUI/ITe)

2. lMonHoe HasBaHWe opraHuMsauuMuM couuanbHou cdepbl, B KOTOPOW MNpOBeAEeH Onpoc nonyvarenen ycnyr
(HanuwuTe)
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