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OlleHOYHBIE MaTEPHAIB 110 MPO(ECCHOHATEHOMY MOAYIIO pa3paboTaHbl Ha
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COJEPXAHUE

1 OBIIAA XAPAKTEPUCTUKA OIIEHOYHbBIX MATEPHUAJIOB
2 OHEHOYHBIE MATEPHAUJIBI 110 IIM
3 OHEHOYHBIE MATEPHAJIBI VIS ITPOBEAEHUSA 9K3AMEHA 110

IMPOPECCUOHAJIBHOMY MOAYJIIO _
4 OCOBEHHOCTHU TEKYHIEI'O KOHTPOJIA U ITPOMEKYTOYHOU

ATTECTALINUA JJIS1 THBAJIMIOB U JIML] C OI'PAHNYEHHBIMH
BO3MOXHOCTSAMMU 310POBbA



1 OBIIAA XAPAKTEPUCTUKA ONEHOYHbIX
MATEPHUAJIOB

1.1. Ha3nayeHHe OLIEHOYHBIX MaTEepPHAJIOB
Ouenounbie MmaTepuaiibl (OM) npeaHazHadeHb! 1Sl IPOBEACHUS TEKYLIETO
KOHTPOJISI U TPOMEXKYTOUHOM aTTeCTaIlH 10 MPOPECCHOHATBHOMY MOIYJIIIO
IIM 03. IToaroToBKAa ¥ NJIAHMPOBAHME JIOTMCTHYECKHX NPOLECCOB B
TPAHCHOPTHPOBKE M CEPBUCHOM 00CIYKUBAHUHT
C LIEJIBIO ITPOBEPKHU PE3YJIBTATOB €TI0 OCBOCHUS.

[IpomexyTouHas aTTecTalus OCYILIECTBIISIETCS B dbopme
KBAIM(PUKALMOHHOTO 3k3aMeHa 1o moaymo [IMO1. Opranuzaius J0rucTUYecKuX
IIPOLIECCOB B 3aKYIKAX U CKJIATUPOBAHMH.

Mopyib cocTouT u3 2 pas3nenos

MJIK.03.02 TpancnopTHas JIOTUCTHKA, aTTECTAIMs MPOBOAUTCS B (opme
OK3aMEHa C BBICTABJIICHHEM OTMETKH IO CHCTEME «YIOBJIETBOPUTEIHHO, XOPOIIIO,
OTJIMNYHOY.

M/IK.03.02 TpancnopTHasi JIOTHCTHKA, aTTECTAlUsI POBOJIUTCA B (popme
3a4eTa C OLIEHKOW C BBICTABJIEHUEM OTMETKU IO CHCTEME «YIOBJIETBOPUTEIBHO,
XOpOUIO, OTAUYHOY.

OrneHo4HbBIE MaTEpHAIIBI pa3paboTaHbl HA OCHOBAHUHU:

— o0pa3oBaTeiabHOM  MpOrpaMMbl 1O  CHEIUATBHOCTU 38.02.03
OnepalvoHHas AeSITENbHOCTD B IOTHCTUKE;

— paboueii nporpammbel moayss IIMO3. IloaroroBka M nJaHMpoOBaHHe
JIOTUCTHYECKHUX MPOLECCOB B TPAHCIIOPTHPOBKE U CEPBUCHOM 00CIyKUBAHUM.

1.2. Pe3yabTarhbl 0cBOeHHs NMPOdecCHOHATBHOT0 MOTYJIS

Pe3ynbrataM ocBO€HHsI MPO(PECCHOHATBHOTO MOJIYJIS SIBIIAIOTCS OOIIHME U
npodecCUOHANIbHBIE KOMIIETEHIIUH.
KoHTpoJib 1 o1ieHKa TPO(ecCHOHATBHBIX KOMIIETCHIIMINA:

Koa n
HaumeHoBanme | Iloka3zaresm ocBoeHMsI KOMIIETEHIIUN MeTtoabl OlIEHKH
KOMIIETEHIIMH
IpakTuyeckunii ONbIT:
-YCTHOTO OMpOCa;
— Il yyactuss B  OpraHM3aLNH | gpenxn pe3yILTaToR
mpolecca NepeBO3KU I'PYy30B,; NMPAKTHYECKHUX 3aHSITHIA;
IIK 3.1. — TI2 ontumuzaimuu TpaHCHOPTHBIX | IIpomexyTrounas aTrecranus:
[TnaHupoBaThH, pacxoJioB; no MJIK & gopme
auddepeHIPOBAHHOIO 3a4eTa;
noaroraBnuBatk U |— II3 pacdera cToMMOCTH MEpPEBO3KU »
1o y4yeOHOM NpaKkTHKe B (hopme
OCyLLECTBIIATE rpysa auddepeHIHPOBAHHOr0 324eTa;
mponecc Ymvenus: 10 NMPOU3BO/ICTBEHHOH NPAKTUKE B
MepeBO3KU Ipy30oB | — Y1 paccUuTHIBaTh CTOMMOCTE | opme quddepeHIIHPOBAHHOIO
Ipy30IIEPEBO30K DPANIMYHBIMU BUAaMH | 32'1€Ta;
TpaHCIIOpTa, B  T.4.  CMEIIAHHOH | ' NPOECCHOAILHOMY MO0 B
(l)opMe 9K3aM¢CHa 110 MOAYJIIO
IIEPEBO3KH;




— ¥Y2 omnpenensaTh  ONTUMAJbHBIN
MapuIpyT TEpeBO3KH; OCYLIECTBIATH
BbIOODP TPAHCIIOPTHOI'O CPEJCTBA;

— ¥3  3anonHATH  TPAHCHOPTHBIE
JOKYMEHThI, B T.4. Ha aHMJIMICKOM
A3BIKE;

— Y4 [0poBOAWTH — ONTHUMU3ALMIO
TPAHCIIOPTHBIX PACX0/I0B

— Y5 paccuuThIBaTh CTaBKU U CPOKHU
JIOCTaBKM Ha OCHOBE TIOJYYEHHBIX
JIAHHBIX B OTBEJICHHOE BpeMsi

— Y6  paccuuThiBaTb  CTOMMOCTh
IIEPEBO3KM HAa OCHOBE HMMEIOLIMXCS
JTAHHBIX

3HaHus:

— 31 oCHOBBI HOPMATHBHO-IIPABOBOTO
PETyJIMPOBAHMS IIEPEBO3KH IPY30B;

- 32 MOPSAA0K OpraHu3aIHH
MIEPEBO3KHU TPY30B PA3TMYHBIMUA BUIAMU
TpaHCHOPTa, B  T.4. CMCIIAHHBIX
MIEPEBO30K;

— 33 cmocoObl pacuera CTOMMOCTH
MIEPEBO3KH; BUJBI, TUIBI M TMapaMeTphl
TPAHCHOPTHBIX CPE/CTB;

— 34 nopsAIoK pa3paboTKH MapuIpyToOB
JIBMDKCHUSI TPAHCIIOPTHBIX CPEICTB MpPHU
BHYTPEHHUX " MEXTyHapOTHBIX
NepEeBO3Kax IPy30B;

— 35 mopsmok u TpeOoBaHUSA K

3aII0JTHEHHIO TPaHCIIOPTHBIX
JIOKYMEHTOB;

- 36 CTPYKTYpY 3arpar Ha
TPaHCIIOPTHPOBKY, HaTpaBJICHUS

ONTUMM3AINH TPAHCTIOPTHBIX PACXOJI0B
— 38 Meroamka pacuera CTOUMOCTHU
MIEPEBO3KHU

IIK 3.2.
Ornpenenarsb
napameTpsl
JIOTUCTHUIECKOTO
cepBuca

IIpakTH4eckHuii ONbIT:
— II4 yyactust B pa3zpaOoTke U aHaIM3e
3JIEMEHTOB JIOTUCTHYECKOT'O CEpBUCA;

YMmenns:

— Y7 onpeneniars 3KOHOMHYECKHE
rapamMeTpbl JOTUCTUYECKOTO CEPBHUCA;

— Y8 npumeHsTh METOAbl OLIEHKHU
Ka4eCcTBa JIOTUCTUYECKOTO CEPBHCA,

3HaHus:

—310 coaepxanue, 3a1a4l U TPUHIUATIBI
JIOTUCTHUYECKOIO CEPBHCA;

-311 3IIEMEHTHI CEPBUCHOTO
00CITy)KUBaHMUS;

—312 xnaccuukauio JOruCTUYECKOTo
CEpBHCA;

-YCTHOT'O OIIpOCa;
OLICHKHU pe3yJbTaToB
NPAKTHYECKUX 3aHATHI;
IIpoMekyTOYHAsI aTTeCTALUSA:
no MJIK B ¢opme
au¢depeHIMPOBAHHOIO 3a4€eTa;
Mo y4eOHOM NpaKkTHKe B (hopme
au¢depeHIMPOBAHHOIO 324eTa;
M0 NPOM3BOACTBEHHOI NPAKTHKE B
dhopme tuddepennnposannoro
3avera;

0 IpoheCCHOHATHEHOMY MOIYJIIO B

(hopme dK3amMeHa 1Mo MOIYJITIO




OopraHm3alru JOTMCTUYCCKOr'o CEpBHUCA,

-313 poib MapKeTHHTa B
JIOTHCTUYECKOM CEPBHCE;
-314 YKOHOMHUYECKHUE IapameTpE

IIK 3.3.
OLeHnBaThL
Ka4eCcTBO
JIOTHCTHYECKOI'O
cepBuca

IIpakTH4eckuii ONbIT:

QJICMCHTOB JIOTUCTUYCCKOI'O CCPBUCA,

IIS yyactuss B OIICHKE KayecTB

Ymenus:
Y9 ONpPEEIATh napameTpsl
Ka4yecTBa JIOTUCTUYECKOTO CEPBUCA;

— Y10 paccuuTbiBaTh IOKa3aTelu
s pexTuBHOCTH JIOTUCTUYECKOTO
cepBuca;

Y11 ouenuBath 3¢PEHEKTUBHOCTH
YPOBHSI JIOTHCTHYECKOTO O0CITY)KHBAHHSI

-YCTHOT'O OIIPOCa;

OLICHKH pe3yJIbTaToB
NPAKTUHYECKUX 3aHATHIA;
IIpoMekyTO4YHAsI aTTeCTALUS:
no MJIK B ¢gopme
auQpdepeHIIIPOBAHHOIO 3a4€eTa;
Mo y4eOHOM NpaKTHKe B (hopme

3HaHus:

— 315 noka3aTenu, OLIEHHBAIOIIUE
KaueCTBO JIOTHCTHYECKOTO  CEpPBHCA;
ypOBHI/I n napaMeTpLI KadyeCTBa

JIOTHCTUYECKOTO CEPBHCA;
316 (hakTOpsl KauecTBa CEPBUCHOTO
00CITyKUBaHUS;

317 xnaccuduranuio mokazarenei
OIICHKH JIOTUCTHYECKOTO CepBUCA

auQpdepeHIIIPOBAHHOIO 3a4€eTa;
10 NPOM3BO/ACTBEHHOI NPAKTHKE B
¢opme 1updepeHupoBaHHOrO
3avera;
0 TpO(heCCHOHATTLHOMY MOJYJIIO B
(hopme 3K3aMeHa 0 MOJYJIIIO

KOHTpOJIB U OICHKa O6HII/IX KOMHGTGHHHﬁZ

Koa u
HaumeHoBaHue | [loka3zaTen 0CBOEHHS KOMIIETEHIIMHU MeToabl OlIEeHKH
KOMIeTEeHI[HH
YMeHus . pacrno3HaBaTh 3ajady W/UIU
npobiemMy B MpodhecCUOHATBFHOM W/WIN
COILIMATTbHOM KOHTEKCTE; aHAIU3UPOBATh
OK 01 3a/avy /WM Tpo0JeMy U BBIICIATh e€ | Olenka kauecTsa BBIMONHEHUA 3a/1a4
COCTAaBHBIE YACTH; ONpPENENATh dTarpl | PY MPOBCCHUH MPAKTHACCKIX
Beiouparr, CIICHUS  3aJa4d;  BBUSIBISTH U S
CIIOCOOBI p > Texkyuuii KOHTPO.1b B opme:
O 3QPEKTUBHO HCKAaTh  HMH(GOPMAIMIO, | -ycTHOro onpoca;
p HCO6XOI[I/IMY}O JJIsL peIHeHI/If[ 3a71a4du OLICHKHU PE3yJbTAaTOB NIPAKTUYECKUX
npogeccuona, u/unm npoOeMsl; 3AHSATHE;
HOU T IIpoMeskyTOUHasi aTTecTalUs:
eSTENBHOCTH 3HAHUS . AKTyaJIbHBIN 110 MJIK B (popme
po(heCCUOHANBHBIN U COLUAIIbHBIN .
IPUMEHUTENTBHO p (1) au(PepeHIUPOBAHHOIO 3a4eTAa;
S —— KOHTCKCT, B KOTOPOM IPUXOJUTCA 1o npogeccHoHATBHOMY MOJYJII0 B
P paboTaTh U KUTh; OCHOBHBIC (hopme 3x3aMeHa 1O MOJLYJIIO.
KOHTEKCTaM
HUCTOYHUKY UHPOPMAITUU B PECYPCHI
JUTSI pEIICHUs 3a]1a4 U TIpo0JieM B
PO ECCHOHATBPHOM W/WITH COIIHATTBHOM
KOHTEKCTE;
OK 02 OlleHKa Ka4ecTBa BBINONTHEHUS 337124
Hcnois30BaTh YMeHUs ONpenenaTh 3a8a49u Ul IOUCKA |  npu npoBeIeHNH MPAKTHYECKHX
CTOTR30 uH(pOpMaInu; ONpENENATE | 3aHATHH.
COBPCMCHHBIC Tekyuuii KOHTPOJIb B popme:
HEO0OXONUMBIC HMCTOYHHUKHU

cpescTBa

-yCTHOTO OIpoca;




IIOUCKa, uHpOpPMALlMK; ITUIAHUPOBATh IPOLIECC | OUEHKH Pe3yabTaToB MPAKTHIECKHX
aHaJIu3a U MTOUCKA; SaHsATHH;
WHTEpIIpETallMi | 3HAHUS HOMEHKJIATypa TpomenyTotiast aTrecrauis:
pripetran _ yp no MJIK B ¢opme
uHpopMaluu, 1 | ”HPOPMAILIMOHHBIX HICTOYHUKOB, MG (ePEHIMPOBANNOT0 3a4eTa;
WH(OPMAIIMOHH | MPUMEHSIEMBIX B IPOPECCHOHATHHON 110 IPOQEeCcCHOHATLHOMY MOTYJIIO B
bIC TCXHOJIOTUH | ACATCIBHOCTH; IIPUEMBbI (opme 3K3aMeHa 110 MOAYJTIO.
TUTSE CTPYKTYypUpOBaHHs HHOOpMAILIUN
BBITIOJTHEHUS
3a1a4y
npodeccruoHalb
HOU
JIESITEJIbHOCTH
OK 03
[InanupoBath u
pealn30BhIBATh
coOCTBEHHOE
npodeccruoHab
OI_[eHKa Ka4dyC€CTBa BBIIIOJIHCHHUA 3a1a4
HOE U
YMeHus. OnpeessTh aKTYyalbHOCTh TPH TPOBCACHHIH MPAKTHECCIHIX
JIHHOCTHO® HOPMAaTUBHO-TIPABOBOU JOKYMEHTAINH e
pa3BuTHE, p p C y Tekyuuii KOHTPoJIbL B popme:
B IIPO(heCCHOHATILHOM IeATEIIbHOCTH; -YCTHOTO ompoca;
pEIITPUHIMATE
IBCKVIO IIPUMEHATH COBPEMEHHYIO HAYUYHYIO OLCHKH pe3yJbTaTOB NPAKTHIECKAX
y podecCHOHATILHYIO TEPMUHOJIOTHIO; 3aHATHH;
ACATCIIBHOCTE B o IIpomeskyTouyHast aTTecTAlNA:
3HaHUs. CO/IepIKaHUe aKTyallbHOM K
pohecCHoHab . | mo MJIK B popme
Hoit cdhepe HOPMATUBHO-TIPABOBOM HOKYMCHTAUNH, | nuddepenmupoBannoro 3auera;
’ COBpEMEHHAasi Hay4yHas U 110 NPo)ecCHOHATLHOMY MOZLYJTIO B
UCIOJIb30BaTh
npodeccruoHaIbHast TEPMUHOIIOTHS; dopme 3x3amena 1o Moy,
3HAHUS 110
(¢brHaHCOBOM
IrPaMOTHOCTH B
pa3IMYHBIX
YKU3HEHHBIX
CUTYaLIUIX
OL[CHKa Ka4dye€CTBa BBIIIOJIHCHUA 3a1a4
Ipyu NIPOBCACHNUN NPAKTUYCCKUX
YMeHusd.  B3aMMOJIECHCTBOBATH C | 3aHATHIL
OK 04 KOJIIETaMH, PyKOBOJCTBOM, KJIMEHTAMH | L €KY KOHTPo.IL B hopve:
) -YCTHOTI' 0 ommpoca;
OddexTuBHO B xoJie npo¢ecCUOHATBLHOM
- OLIEHKHU Pe3yJIbTATOB MPAKTHYECKUX
B3aMMOJICICTBO | I€ATEIHHOCTH JAHSTHIA;

BaTh U paboTaTh
B KOJUIEKTHUBE U

3HaHU. IICUXO0JOTHYSCKIE OCHOBEI
ACATCIIBHOCTH KOJIJICKTHBA,

I[IpomexyTounas aTrecTaums:

no M/IK B ¢popme
auddepeHIPOBAHHOIO 3a4eTa;

KOMaHie MICUXOJIOTHYECKHE OCOOEHHOCTH
IMYHOCTH 1o mpogecCHOHATHHOMY MOIYJIIO B
’ (hopme 3K3aMeHa 10 MOTYJTIO.
OHeHKa Ka4yCCTBa BBIINIOJIHCHUS 3a1a4
OK 05 IIpY IPOBEICHNUHU NIPAKTUYECKUX
OcymiecTBisATh | YMEHHS. TPaMOTHO H3JIaraTh CBOM | 3aHATHIL
YCTHYIO U MBICTH ¥ O(DOPMISTh TOKYMEHTHI IO | LeKYUMil KOHTPO.IL B hopye:
v -YCTHOI'O ommpoca;
MUCbMEHHYIO npodeccHoHanbHOM  TemaTHke ~ Ha | pocd;
OLICHKHU Pe3yJbTAaTOB NPAKTHYECCKUX
KOMMYHHUKAIHIO | TOCYJIapCTBEHHOM SI3BIKE JaHATHiA;
Ha 3HaHus. npaBuiia 0(hOpMIICHUS TIpoMeKyTOUHAs ATTeCTAIMS:
rOCYy/IapCTBEHHO | TOKYMEHTOB U MOCTPOEHHUS YCTHBIX no MJIK B opme
M SI3BIKE COOOIIEHUI au(dpepeHIUPOBAHHOIO 3a4eTAa;
Poccmiickoii no npogecCHOHATLHOMY MOTYJIIO B

¢opme 3K3aMeHa O MOAYJIIO.




Penepauuu C

Y4ETOM
ocoOeHHOCTeH
COLMAIIBHOTO U
KYJBTYpPHOT'O
KOHTEKCTa

YMeHus.  MmoHMMaTh  OOIUHA  CMBICT

- o OHeHKa Ka4ye€CTBA BBIINIOJIHCHUS 3a1a4

OK 09 YCTKO TMPOU3HECEHHBIX BBICKA3BIBAHUM | mpy npoBeeHMn MPaKTHUECKHX
[Tonb3oBaThCs Ha W3BECTHBIC TEMBbI | 3aHATHH.
npodeccHoHans | (IPOGecCHOHANBHBIE M OBITOBBIC), | 1 €KYUHil KOHTPOIL B (hopme:
o -YCTHOI0 Onpoca;
HOI MOHMMATh  TEKCThl  Ha  0a3oBbIe
. OLICHKHU Pe3yJIbTATOB NPAKTHYeCKUX
JIOKyMEHTalue | mpodecCuoHaIbHbIC TEMBI; JaHsTHiA;
Ha KpaTKo 00OCHOBBIBATh H OOBSCHATH IIpomeskyTouHast aTTecTAlUA:
rOCyapCTBEHHO | CBOH JNCHCTBUS (Tekymue u | mo MJIK B opme
M U TIAHAPYEMEIE); auddepeHPOBAHHOIO 3a4eTa;
o HpO(beCCI/IOHaJII)HOMy MOAYJK0 B

WHOCTPAHHOM 3HaHus. TpaBUiia MOCTPOSHUS MPOCTHIX

—_— . ¢opMme 3K3aMeHa 1O MOTYJIIO.
S3BIKAX Y CJIOKHBIX MPEUIOKEHUN Ha

HpO(i)eCCI/IOHaJ'ILHHe TCMBI,




1.3. Tloka3aTenu U KPpUTepPUH OLleHNBaHUs pe3yabTaToB ocBoennss OK u IIK

Kon n
IIpoBepsiemble pe3yJibTaThl Bun kontpoJs.
HauMeHoBanune OK IHoka3zaTenn Kpurepun
ocsoenus OK u IIK OueHo4yHOe cpeacTBo
u I[IK
[TpodeccruonanbHble KOMIIETEHIIUU
- Vi paccUMTHIBAaTh CTOUMOCTD JleMoHCTpHUpYET MpOsIBICHUE Texymuil KOHTPOJIb MO
IPy30IEPEBO30K pa3IHYHBIME TIK (couOTBeTCTByIOLuI/IX MI[KV.O?;.O, MIPOXOXKICHUE §
BILTAMI AHCIIODTA B _ YMEHHUH) Ha IPaKTHYECKUX y4eOHOH M IPOU3BOJICTBEHHO
A qu p1a, * 7" | 3aHATHAX U IIPU npaktuke, [IM.02. Onenoynoe
CMCIIaHHOU IICPCBO3KH, BBITTOJTHEHUH cpenctso 1.1
— Y2 omnpenensTb ONTUMAIbHBIN | caMocToATeNbHO paGoTh! OneHo4HOE cpencTso 1.2
MapIIPYT IIEPEBO3KU; OCYILLIECTBIIATh Orenounoe cpeactso 1.3
BbIOODP TPAHCIIOPTHOI'O CPEJICTBA;
— Y3 3anonHATh TpchrIOIU)THLIe TpaBHILHOCTE
JIOKYMEHTBI, B T.4. HAa QHTJIUKUCKOM CaMoCTOSITeTLHOCTE
SA3BIKEC, CooTBeTCTBUE BPEMCHH,
IK 3.1. — V4 npoBOaUTh ONTUMHU3ALMIO OTBE/ICHHOTO Ha BBIONHEHHE
IInannposars, TPAHCHOPTHBIX PACX0JI0B 3aj1aHus
IIOATOTaBIUBATh U — Y5 paccuuThiBaTh CTaBKH U
OCYLLECTBIATH CpPOKM  JOCTaBKM Ha  OCHOBE

MPOIIECC MEPEBO3KH
TPYy30B

MOJIYUYCHHBIX TAHHBIX B OTBECACHHOC
BpeMsi

— Y6 paccyuThIBaTh CTOMMOCTH
MEePEBO3KM HAa OCHOBE HMMEIOLIUXCS
JAaHHBIX

— II1 yyactus B OpraHu3aluu
nporecca NepeBo3KN TPy30B;

- 112 ONTUMH3AINU
TPAHCIIOPTHBIX PACXOJIOB;
- 3 pacyera CTOMMOCTH

NIEPEBO3KH TPy3a

JleMoHCTpUpyET POsIBIICHUE
[IK (cooTBeTCcTBYIOMHUX
YMEHHI) Ha ITPaKTHYECKUX
3aHATHUAX U NIPU
BBINOJIHEHUH
CaMOCTOSTENILHOM PabOTHI

IIpaBuibHOCTH
CaMocTOsITeJILHOCTD
CoOTBETCTBUE BPEMCHH,
OTBCACHHOT'O HA BBIIIOJIHCHUC
3aJaHUs

Texylmuil KOHTPOJIb 1O
MJIK.03.02, npoxoskacHue
y4eOHOI ¥ POU3BOJCTBEHHON
npakruke, [IM.03. OnenouHoe
cpencteo 2.1
OneHo4HOE CpencTBo 2.2
OrenouHoe cpenctso 2.3




Koan

HpOBepﬂeMbIe pe3yJbTaThbl

Bua konTpoJis.

HaumeHoBanue OK IHoka3zaTenn Kpurepun
ocsoeHus1 OK u IIK purep OuenovHoe cpeacTBo
u IIK
Ymenus JeMOHCTpUpYET MPOsBIICHUE Texkyluii KOHTPOJIb 10
— Y7 onpenensats skoHOMu4eckue | IIK (coorsercTByrommx MJIK.03.02, mpoxoxacHue
apaMeTphl JTOTHCTHYECKOTO YMEHHI) Ha MPaKTHYECKUX ITpaBUILHOCTH y4eOHOI ¥ POM3BOJICTBEHHON
— 3aHATUAX U IPU CaMoOCTOSITETbHOCTDH npaktuke, [IM.01. OnenouHoe
p ? BBIIIOJTHCHU U CooTBeTCTBHUEC BpPEMCHH, CpC€aCTBO 1.1
- y8 HpI/IMCHﬂTI) MCTO/Zibl OLICHKH CaMOCTOSTEIILHOU paGOTLI OTBEJIECHHOI'O Ha BBHIIIOJIHEHUE OHGHO‘IHOC CpE€acCTBO 1.2
Ka4yeCTBaA JOTHCTUYCCKOT'O CCpBUCA 3aIaHus OueHoyHOE CPEeACTBO 1.3
IIK 3.2. Omnenounoe cpenctso 1.4
Onpenendars
ImapamMeTpbl HNmers npakTH4ecKHii ONBIT. JeMOoHCTpUpyET POsBIICHUE Texyluil KOHTPOJIb 10
JTOTUCTHYECKOL'O — 114 y4acTus B pagpa60TKe u IIK (cooTBETCTBYIOMIMX MJIK.02.01, npoxoxacHue
cepBHca AHAIH3e YJIEMEHTOB YMEHHI) Ha MPaKTHYECKUX IIpaBuabHOCTH y4eOHOI ¥ IPOU3BOJICTBEHHON
3aHATHUSX U NIPH CaMocTOsATETbHOCTD npaktuke, [IM.03. OnenouyHoe

JIOTUCTUYCCKOTO CCPBUCA,

BBIITOJTHCHHU U
CaMOCTOSITeIILHOM pa6OTLI

CooTBeTcTBHE BPEMEHH,
OTBE/ICHHOI'0 HA BBINOJHEHUE
3a1aHusA

cpencteo 1.1
Omnenounoe cpenctso 1.2
Omnenounoe cpenctso 1.3
Omnenounoe cpenctso 1.4

IIK 3.3. OnenuBath
Ka4yecTBO
JIOTUCTHYECKOTO
cepBuca

YMmenns:

— Y9 omnpeneniate mnapaMeTpsl
KayecTBa JIOTUCTUYECKOI'O CEPBHCA;
— Y10 paccuuTsiBaTh OKa3aTeln
3O PEKTUBHOCTH  JIOTUCTHYECKOTO
CEpPBHUCA;

Y11 onenuBats 3pPeKTUBHOCTH
YPOBHS JIOTUCTUYECKOTO

00CITy )KHUBaHUS

JleMOHCTpHpYET NpOSIBICHUE
[IK (cooTBeTCcTBYIOMHX
YMEHHH) Ha IPaKTHYECKUX
3aHATHUSX U NIPH
BBITTOJTHEHUH
CaMOCTOSTENTFHON paboTHI

IIpaBuiabHOCTB
CaMocTOSATeTbHOCTD
CooTBeTCTBHE BpeMEHH,
OTBE/IEHHOT'0 HA BBINOJHEHHE
3a1aHus

Texymuit koHTpoIsb o MJIK.02,
MIPOXOKICHNE YICOHOU 1
[IPOU3BOJCTBEHHOU IIPAKTUKE,
I[IM.01. OuenouHOE CpeaCTBO
2.1
OrneHouHOE cpencTBo 2.2
OneHouyHOE cpencTro 2.3
OnenouHoe cpenctso 2.4

IIpakTHYecKkHii ONbIT:

— IS y4JacTus B OLIEHKE Ka4ecTBa
3JIEMEHTOB JIOTUCTHYECKOTO
CEpBHCA;

JeMoHCcTpupyeT nmposiBiieHUE
[IK (cooTBeTCTBYIOMHX
YMEHHI) Ha IPaKTHYECKUX
3aHATHUAX U IIPH
BEITIOTHEHUH
CaMOCTOSITEIIbHOM PabOTEI

IIpaBuiabHOCTH
CaMocTOsATETbHOCTD
CooTBeTCTBHE BpeMEHH,
OTBE/ICHHOI'0 HA BbINOJHEHHE
3a1aHus

Texylmuil KOHTPOJIb 1O
M/IK.03.01, npoxoxeHue
y4eOHOU 1 IPON3BOJCTBEHHON
npakruke, [IM.03. Oenounoe
cpenctro 1.1
OneHouHoe cpenctso 1.2




Koa n

HpOBepﬂeMbIe pe3yJbTaThbl

Bua konTpoJis.

HanMeHoBaHue OK ocBoerns OK u K IMoka3aTenu Kpurepun OueHouHOE CPeCTBO
u IIK
OuenouHoe cpencteo 1.3
OueHouHoe cpenctBo 1.4
O0111e KOMIIETEHIIUN
YMeHust . pacrio3HaBaTh 3amady W/WiIH Texkyluil KOHTPOJIb 10
npobiieMy B IpO(ECcCHOHAIBHOM H/WIH M/IK.03.01,M/IK 03.02,
COLIMAIIBHOM KOHTEKCTE; aHaJIM3HpPOBAThH Kypcogas pabora ,
3amady W/WIM MpoOJieMy M BBIACTATH €€ MPOXOXKICHUE YICOHOU U
OK 01 COCTAaBHBIC 4YaCTH; OINPEHENATH OITallbl IIPOU3BOJCTBEHHOU IIPAKTUKE,
Bei6upats criocoOb peLIeHus 3a/1a4H; BBISBISATH M 3()(HEeKTHBHO IIpaBuiabHOCTH IM.03.
penreHus 3a1aq UCKaTh HH()OPMAIHIO, HEOOXOIUMYIO IS CaMoCTOATEeILHOCTD

HpOfIBJ’IeHI/Ie KOMIICTCHIIVA B

npodeccHoHaIBEHOM peLIeHus 3a1a4YH 1/UIH TPOOIIeMBI; CooTBeTCTBHE BPEMEHH,
. N MOBE/ICHYCCKHUX HaBBIKaX
JIESITEIIEHOCTH 3HaHMSA . AKTyaJIbHbIA IpO(ecCHOHaTbHbIH OTBE/ICHHOTO Ha BBIIIOJHEHHE
MIPUMEHHUTEIBHO K Y COLMAIbHBIA KOHTEKCT, B KOTOPOM 3a7aHus
Pa3JIMYHBIM KOHTEKCTaM | TPHUXOIMUTCS PaboTaTh M KUTh; OCHOBHBIC
MCTOYHHMKN MH(POPMAIMH B PECYPCHI IS
pereHus 3aaa4 1 mpobiem B
poheCCHOHATIBHOM H/HJIH COLUAIEHOM
KOHTEKCTE;
OK 02 Texkylmuil KOHTPOJIb IO
Hcnonbs3oBath M/K.03.01,MJIK 03.02,
YMeHust onpenensaTh 3aqadd Juis TOUCKa
COBpPEMEHHBIE CPECTBA Kypcogas pabora ,
HHQOPMALIMY; OTpEeNeNaTh HeoOXOAUMBIE .
TIONCKa, aHAJIN3a 1 I[IpaBuasHOCTH MPOXO0X/ICHNUE yueOHOH U
WCTOYHMKH HMH(OpPMALMK; IUIAHUPOBATh .
MHTEPIPETALIH CaMoCTOSATeTLHOCTH MIPOM3BOJICTBEHHOH ITPAKTHKE,
Ipoliecc MOUCKa; [TposiBneHne KOMIIETEHIINH B
nadopmanuu, 1 CoOTBEeTCTBUE BPEMEHH, IIM.03
3HaHMs HOMEHKJIAaTypa HHPOPMALMOHHBIX MOBE/IEHUYECKUX HaBBIKaX
nH}popMannoHHbIE OTBE/ICHHOT'O Ha BBIIIOJHEHHE
MCTOYHHMKOB, IPUMEHSIEMBIX B
TEXHOJIOTUH JJIS . 3a7aHus
npodeccroHaNBLHOM NeSTeNIbHOCTH;
BRINOJHCHHA 3a/1a1 MPUEMBI CTPYKTYPHUPOBaHUS HHPOPMALIUU
npodeccruoHaTbLHOM p PYKTYpHP P
JIeSITENIbHOCTH
OK 03 YMeHus. onpenensaTh akTyaJlbHOCTh IIpaBuabLHOCTH Texymuii KOHTpOIE, 110
[1aHMpOBATH 1 > MCHIIL. OTIp aKTy P MJIK.03.01,MJIK 03.02,
HOPMaTHBHO-TIPABOBOM JIOKYMEHTALIUH B CaMocTOsATETbHOCTD
peaan30BbIBATH . [TposiBrieHNEe KOMIIETEHIIMH B Kypcogas pabora ,
podecCHOHATLHOM JesITeIbHOCTH; CooTBeTCTBHE BPEMEHH, N
cOOCTBEHHOE MOBEICHYECKUX HaBBIKaX MPOXOX/ICHUE yUeOHOH U

npodeccrnoHabHOE U
JIMYHOCTHOE Pa3BHTHE,

MPUMEHSTH COBPEMEHHYIO HAyIHYIO
npodeccHoHANBHYIO TEPMUHOJIOTHIO;

OTBCIACHHOT'O HAa BBIIIOJTHCHUEC
3alaHuA

MIPOM3BOJICTBEHHON MPAKTHKE,
1IM.03




Koan

HpOBepﬂeMbIe pe3yJbTaThbl

Bua konTpoJis.

HauMeHoBanue OK ocBoerns OK u K IToxa3zarenn Kpurepun OueHouHOE CPeCTBO
u IIK

MPEINPUHIUMATEIECKY IO 3HaHUs. COJIEPKAHUE aKTyaIbHOU

JIESITENLHOCTE B HOPMATHUBHO-TIPAaBOBOH JIOKYMEHTAIINHY;

npo¢eCCHOHATBHOM COBpPEMCHHAs Hay4Has U

ctepe, UCIOIB30BATH npog)eCCHOHATbHAS TCPMHUHOJIOTHS;

3HaHMS 10 (HUHAHCOBOU

IPaMOTHOCTH B

Pa3THYIHBIX )KU3HEHHBIX

CHUTYaIHsAX
OK 04 YMeHHus. B3auMOJIeliCTBOBATh C KOJUIETaMH, TIpaBRILHOCTE Texymuil KOHTPOJIb MO

PYKOBOJACTBOM,  KJIMEHTaMH B  XOJ€ MJIK.03.01,MJIK 03.02,
D¢ddexrTuBHO CaMocCTOSATETbHOCTH

B3aHMOHeﬁCTBOBaTB n
pa60TaTB B KOJIJICKTHUBEC

HpO(I)eCCHOHaJ'IBHOﬁ JACATCIbHOCTHU
3HaHUA. IICUXOJOTHTICCKIE OCHOBBI
JACATCIBbHOCTH KOJIJICKTHBA,

HpOfIBJ’IeHI/Ie KOMIICTCHIIVA B
MNOBCACHYCCKHUX HABbIKax

CooTBeTCTBUE BPEMCHH,
OTBCACHHOI'O Ha BBIIIOJTHCHUEC

Kypcosas pabora ,
MPOXOX/ICHNE yUeOHOH H
IIPOU3BOJCTBEHHOU IIPAKTUKE,

U KOMaH/IC . 3aaHUs1
MICUXOJIOTHYECKHE 0COOEHHOCTH JINYHOCTH, I1IM.03
OK 05 Teky1uii KOHTPOJIb MO
OcyIecTBIATh YCTHYIO MK.03.01,MJIK 03.02
y yery YMeHus. rpaMOTHO H3J1araTh CBOU MBICIIH U A M ’
Y TUCHbMEHHYIO Kypcosas pabora ,
opopMIIATH JIOKYMEHTBI 1o IIpaBWIBLHOCTH .
KOMMYHHKALIAIO Ha N MIPOXOXKJCHNE YIeOHOH U
npodeccnoHambHOMI TEeMaTHKe Ha CaMoCTOAITEJBLHOCTH

roCyapCTBEHHOM
s361Ke Poccuiickoit
denepanyu ¢ yaeTom

TOCYJapCTBEHHOM SI3bIKE
3HaHMI. ITpaBuIIa 0POPMIICHHS

HpOHBJ’IeHI/Ie KOMIICTCHIIVH B
MNOBCACHYCCKHUX HAaBbIKax

CoOTBEeTCTBHE BPEMEHH,
OTBEJICHHOI'O Ha BBHINOJIHCHUE

IIPOU3BOJCTBEHHOU IIPAKTUKE,
IM.03, TIM.O1.

o JIOKYMEHTOB H TIOCTPOCHHUS YCTHBIX 3aaHAs
0COOeHHOCTEH o
COOOIIEHN
COLIMAJILHOTO U
KYJbTYPHOT'O KOHTEKCTa
YMeHUs. MOHMMAaTh OOIIMHA CMBICT YETKO Texkymuii KOHTPOJIb MO
MIPOU3HECEHHBIX BBICKa3bIBaHUMN Ha M/K.03.01,MJIK 03.02,
OK 09 W3BECTHBIE TeMbI (TpodeccHoHaNbHBIE U | (N— Kypcogas pabora ,
ITonb3oBatbest OBITOBBIC), TOHUMATh TEKCTHI Ha 0a30BbIC C:‘)MOCTOﬂTeHLHOCTL MIPOXOKJCHHUE yIeOHOM 1
podecCHOHATBHOI npodeccnoHaTbHBIE TEMBI, [IposiBeHNe KOMIIETEHIIUY B MIPOU3BOJICTBEHHON MPAKTHKE,

JIOKyMEHTa1ueil Ha
roCyJIapCTBEHHOM U
HWHOCTPaHHOM SI3bIKax

KpaTKO OOOCHOBBIBATH M OOBSCHATH CBOU
JIeHCTBUSA (TEKyIIUe U TUNIAaHUPYEMBIE);
3HaHUs. IPaBUIIA NOCTPOSHUS MIPOCTHIX U
CJIO>KHBIX NPEATI0KEeHUN Ha
npodeccroHaIbHbIC TEMBI;

IIOBCACHYCCKUX HABBIKAX

CooTBeTCTBHE BPEMEHH,
OTBE/ICHHOTO Ha BBIIIOJHEHHE
3a1aHus

1IM.03




1.4. ¥YcaoBusi nmpoBedeHUs] TEKYUIero KOHTPOJIS M MPOMEKYTOYHOI
aTTecTaluu Mo MoJayJaI0

Peanuzanus qucrunimabl «JlorucTrka cepBUCHOTO 00CITYKUBAaHUS TPEOyeT
Hamnunsi kabmHeTa «CoNMaIbHO-TYMAHUTAPHBIX IUCHUTLTNH/MEHEIKMEHTa) —
y4aeOHas ayTuTOpUS JIJIs1 POBEACHUS 3aHATHI JCKIIMOHHOTO TUTIA, TPAKTUIECKOTO
TUTIA, TPYNNOBBIX M WHAWBUAYATbHBIX KOHCYJIBTAIMH, TEKYIIEro KOHTPOJS W
IPOMEKYTOYHOM aTTeCTaIIH.

O6opynoBaHue yueOHOTO KaOMHETa: KOMIUIEKT y4eOHOM MeOeIn:

- pabouee MecTo mpernojaBaTes (CToJ, CTY);

- pabourie MecTa 00y4aromuxcst (CTOJbI, CTYJIbA);

TexHudeckue cpeacTBa 0OyUCHHsI: IEPEHOCHOE TEXHUIECKOE
obopyioBaHueE:

- MIPOEKTOP;

- dKpaH;

- IIEPEHOCHON KOMIIBIOTED.

VYyeOHast ayauTopus JUisl MPOBEACHUS TPAKTUUYECKUX 3aHATUH Jlaboparopus
«IlmanupoBaHusl, aHAIM3a U OPraHU3ALMHU JOTUCTUUECKUX MPOLECCOBY.

O06opynoBaHue yueOHOTO KaOMHETa: KOMIUIEKT y4eOHOM MeOeu:

— pabouee MecTo npenojaBaTens (CTo, CTy);

— pabouure MecTa 00y4aromuxcs (CTONbl, CTYJIbA);

TexHnuueckue cpeacTsa 00ydeHHUs:

~ IEPCOHAJIBHBIE KOMIIBIOTEPHI C YCTAaHOBJIIEHHBIM IIPOrPAMMHBIM
obecrnieueHneM, NOAKIOYeHHbIE K ceTh HTepHeT (8 mT.);

~ IPOEKTOP;

- AKpaH ISl MPOEKTOPA.

[Tomenienue asst caMOCTOSITENIbHOM paOoThl /MeTtoaudeckuii KaOUHET.
O60pyI[OBaHI/I€ KaOMHETa: KOMIUIEKT y4eOHOM MeOeIn:
pabouee MecTo mpenoaBaTess (CTo, CTy);
- pabourie Mecta 00y4aromuxcst (CTOJbI, CTYJIbA);
TexHnuyeckue cpeacTBa 0OyUCHHUS:
- IPOEKTOP;
- AKpaH ISl MPOEKTOpa
- HOYTOYK C BO3MOYKHOCTBIO MOJKIIIOUEHUS K HWHGPOPMAIMOHHO-
TEJIEeKOMMYHUKAaUMOHHON ceTu «MHTepHeT» u obecrneueHueM J0cTyna B
AJIEKTPOHHYI0  MH(GOPMAIIMOHHO-00pa30BaTEeNbHYI0  Cpelly  00pa3oBaTebHON
OpraHU3allnu.

Peanuzauus aucuumuiuabl «TpaHCOpTHAST JIOTUCTHKa» TpeOyeT Haluyus
kabuHera «CoLMATbHO-TYMAaHUTAPHBIX IUCUUILTUH/MeHeKMeHTay — ydeOHas
ayIUTOpUA I MPOBEACHUS 3aHATHUN JIEKHIMOHHOIO THUIA, NMPAKTUYECKOrO THIIA,
IPYIIIOBBIX W MWHAWBHUIYAJbHBIX KOHCYJbTAllMM, TEKYLIEro KOHTPOJS U
IIPOMEKYTOUYHOM aTTECTALNH.



O6opynoBaHue yueOHOTO KaOMHETa: KOMIUIEKT y4eOHOM MeOeu:

— pabouee MecTo mpenoaaBaTesns (CTOJ, CTYJ);

— paboune Mecta 00yJaronIuXcst (CTOJNBI, CTYIIbS);

Texnudeckue cpeacTBa 00yUeHHsI: TEPEHOCHOE TEXHUYECKOE
o0opy0BaHUE:

- MIPOEKTOP;

- dKpaH;

- NIEPEHOCHON KOMIIBIOTED.

VYyeOHast ayauTopusi AJisi TPOBENECHUS MPAKTUUECKHX MU J1TAOOPATOPHBIX
3ansaTuil Jlaboparopus «IlnanupoBaHus, aHamu3a U OPraHU3alUU JIOTUCTUYECKUX
MIPOLIECCOBY.

OG6opynoBaHue yueOHOTO KaOMHETa: KOMIUIEKT y4eOHOM MeOeu:

— pabouee mecTo nmpenoaaBaTens (CTol, CTyN);

— paboune Mecta 00ydaronmxcs (CTOJIbI, CTYJIbs);

Texaudeckue cpeacTra 00ydeHUS:

- MIEPCOHAIIbHBIE KOMITBIOTEPHI C YCTAaHOBJICHHBIM IMPOTPAMMHBIM
obOecrnieueHuEeM, MOAKIOUCHHBIEC K ceTh HTepHeT (8 1mT.);

- MIPOEKTOP;

- 9KpaH ISl MPOEKTOopa.

[Tomernienue asist caMoOCTOSITENIbHOM paboThl /MeTtoudyeckuii KaOUHET.

O06opynoBaHue KaOMHETa: KOMIUICKT yueOHOH MeOenu:

- pabouee MecTo npernoaaBaTesns (CToJ, CTy);

- pabouune Mecta 00y4aronuxcst (CTOJNbI, CTYIIbs);

TexHuueckue cpeacTBa 00yueHUs:

- MIPOEKTOP;

— AKpaH JJIs MPOEKTOpa

— HOYTOYK C BO3MOXXHOCTBIO TOAKIIOUECHUS K WH(OOPMAIMOHHO-
TEeIEKOMMYHUKAIMOHHON cetu «MHTepHeT» W o0ecleueHueM JocTyna B
ANIEKTPOHHYI0  MH(POPMAIIMOHHO-00pa30BaTebHYI0 Cpeay 00pa3oBaTelbHOU
OpraHu3alIluu.

IIpoBenenne sx3amena o moxayso 1IM 03. [lnaHupoBaHWe W OpraHU3anuUs
JOTUCTUYECKUX MPOIIECCOB B TPAHCIOPTUPOBKE W CEPBUCHOM OOCIYKUBAHUU
Tpebyer HaJIn4us KaOuHeTa «CounanbHO-TyMaHUTAPHBIX
TUCIUTUTNH/ M eHeDKMEeHTay.

O6opynoBanne yueOHOTO KaOMHETa: KOMIUIEKT YyueOHOU MeOemu:

— pabouee MecTo mpernoaaBaTesns (CToJ, CTy);

- pabounie Mecta 00y4aromuxcst (CTOJbI, CTYJIbA);

Texnudeckue cpeacTBa 0OyUeHHsI: IEPEHOCHOE TEXHUIECKOE
o0opyioBaHueE:

- IPOEKTOP;

- DKpaH;

~ IIEPEHOCHON KOMIIBIOTED.




2 OHEHOYHBIE MATEPHAUJIBI 110 IIM
2.1.O0IEHOYHBIE CPEJCTBA TEKYIIEM MW TPOMEXYTOYHOM
ATTECTALOUU MO MK 01.01 JlorucTuka 3aKynok.

Ouenounoe cpeacrso 1.1

JJISl POBeICHUA TEKYILIero KOHTPoJIs B (popMe ompoca
Teopemuueckue 60npocwvl 01 YCMHO20 U(UIU) RUCLMEHHO20 ONPOCA O/ OYEHKU 3HAHULL 8
xo0e mexywezo konmpoius. Kpumepuu oyenku oyenounozo cpeocmea 1.1 0nsa npogedenus
meKywe2o0 KOHmMpoJs 6 hopme onpoca

MJIK.03.01 J/locucmuxa cepeucnozo 00CayxHcusanus

[{enu 1 3a7a4u JIOTUCTUKU CEPBUCHOTO OOCTYKHUBAHUS
OmnpeneneHre CepBUCHOTO OOCITY )KHBAHHUSL.

OcHOBHBIE 1IeJIH U 337a4 B YIIpaBJICHUE 3aKa3aMHu.
HHTerprupoBaHHbIN OAXOX K YIIPABICHUIO 3aKa3aMH.
IInanupoBaHue 3aKa30B.

AN o e

OnwuiuTe npoueccsl nepegayl, o0pabOTKU U BBITOIHEHUS 3aKa30B B
JIOTUCTUYECKOHN CHCTEME.

[TuKJIBI 3aKa30B U UX XapPAKTEPUCTUKHU.

VY4acTHUKH CUCTEMBI JJOTUCTUYECKOTO CEpPBUCA.

Jloructruyeckuii CepBUC U €ro0 COCTABISAIOIINE.

= XY ®© A

0. B3aumopeiicTBrE TIOTUCTUKHA U MAPKETUHTA IPU (POPMHUPOBAHUH TTOTUTHKH
00CcITy>)KMBaHUs KJIMEHTA.

11. OnuuuTe NOHATUE CTpAaTETuyU 00CITy)KUBaHUs. BiusiHue BHEIIHEN cpepl Ha
CTpaTEeruio 00CIyKUBaHUS.

12. ®opMupoBaHHE CUCTEMBI YCIYT JIOTUCTUYECKOTO CEPBHCA.

13. KonkypeHLus, OCHOBaHHas Ha yIPaBJICHUN BPEMEHEM.

14. 3agaun TOTUCTUKY U MapKETUHTIA IIPH NIEPEXOAE K «YNPABICHUIO KIMEHTAMN.
HopmaruBHast 6a3a cepBUCHOTO 00CTyKUBaHUSI.

15. Buasl cepBuca B 3aBUCUMOCTH OT (DYHKITMOHAIILHOU C(pephl JTOTUCTUKU

16. DBostoLIMS KOHIIETILINY KaueCTBa B JIOTHCTHKE.

17. OueHka kauecTBa JOTUCTUYECKOTO 00CITyKUBaHUS.

18. YnpaBieHue J0ruCTUHUECKUM CEPBUCOM

19. ¥poBeHb 00CTyKMBaHUS KIHEHTOB

20. Cucrema cOaaHCUPOBAHHBIX IMOKa3aTesIe MpU JOTUCTUYECKOM 00CTyKUBAaHUN
notrpeduTenei.

21. [lessTenbHOCTh JIOTUCTUKH, HallpaBJIeHHAasl Ha MOBBILIEHUE YPOBHS 00CITYKUBAHHS

22. Anroput™m ynpasieHHUs] Ka4eCTBOM JIOTMCTUYECKOTO CEpBHCa.

23. KBanumeTpusi JIOTUCTHYECKUX YCITyT

24. CtaHJapThl YIIPABJICHUS KAYECTBOM CEPBUCA B JIOTUCTHUKE.

25. Buapl JIOTHCTUYECKOTO CEPBHUCA.

26. [lonuTHka 00CTy>KMBaHUS KIINEHTOB.

27. Pa3paboTka cTaHmapra yciyr;

28. TpaAULIMOHHBINH METOJ 00CTYKUBaHUS KJIMEHTOB U €T0 CPAaBHEHHE C COBPEMEHHBIM
MOAXO/I0M K 00CITYy>KHBaHHIO KIIMEHTOB

29. IlonuTrka ruOKOro 00CIIy>KUBaHUS



30. ®opMupoBaHUE CUCTEMBI YCIYT JOTUCTHYECKOTO CEPBUCA;

31. XapakTepuCTUKH JOTUCTUUECKUX IPOBANAEPOB.

32. 3aBHCHMOCTBD 3aTpaT CepBHCA OT YPOBHS OOCITYKUBAHHS

33. OueHka U CONoCTaBICHUE 3aTpaT Ha COOCTBEHHYIO IUCTPUOYTUBHYIO CETh C
3aTpaTaMi 10 ayTCOPCUHTY.

34. JloructTuueckue yciyru NpearnpoaaXHoro 00cayKUBaHusl.

35. 3amaun yCTaHOBIIEHUS] OOPATHOM CBA3M C MOKYIATEISAMHU U1 00€CIICUSHUS
COOTBETCTBUS YCIIYyT OTPEOHOCTSIM MOKyIIaTeIeH.

36. Konnenmusa «1eHHOCTH I KIIMEHTAa

Tecmoeguie 3a0anun

1. MJIK.03.01 Jlocucmuka cepeucnozo o6cayyicueanus
1. Yto Takoe HUKJI 3aKa3a B JIOTUCTUKE?

A) Ilponecc nosnydeHust 3aKka30B OT KIIMEHTOB

B) Ios1Hblii Iponecc, HAYMHAS OT Pa3MellleHUsl 32aKa3a JI0 er0 BbINOJIHEHHS
C) Oran nocTaBKy TOBapoB

D) Ilpouecc Bo3BpaTa TOBapoOB

2. Kakoii u3 3TanoB He BXOJUT B LIMKJI 3aKa3a’?

A) ObpaboTtka 3akaza

B) ocraBka ToBapa

C) llpoBeicHNE HHBEHTAPU3ALNH

D) YBenomnenue kiueHTa 0 BBIIIOJIHEHUH 3aKa3a

3. Kakoiif 1okyMeHT 00BIYHO MCIIOJNIb3YyeTCs Ui OpOpMIIEHHUS 3aKa3a B JIOTUCTHKE?
A) TTH (TpancnopTtHas Hak1aHas)

B) 3aka3-napsin

C) AKT npuema-nepeaaun

D) JloroBop nmoctaBku

4. Kakyto QyHKIMIO BBIOIHSIET Tal MOATBEPKACHUS 3aKa3a’?

A) IloarBepxaaer omary

B) YBenommseT o cpokax 10CTaBKU

C) IlpoBepsier HaJIM4YKe TOBapa Ha CKIIaJe

D) Bce nepeunciieHHOe

5. Uto BKJIIOYAET B ceOsl MpoLece pacipeesieHus?

A) IToxpbGop ToBapa aJist OTIIPaBKU

B) ®opmupoBanue mapuipyTa J10CTaBKH

C) YnakoBka u MapKHpOBKa TOBapa

D) Bce nepeuyunciiecHHOE

6. Kakoii u3 (hakTopoB He BIMSET Ha BPEMs BBIIIOJIHEHUS 3aKa3a?

A) Hanuume ToBapa Ha ckiaje

B) Jloructuka gocraBku

C) O6nem 3akaza

D) HeT IpaBUIBLHOIO OTBETA

7. Yto takoe "Lead Time" B KOHTEKCTE IUKIIA 3aKa3a?

A) Bpems, HeoOxoauMoe st COBEPILIEHUS MTOKYTIKH

B) Bpems Me:xkay pazMeleHHeM 3aKa3a U €ro BbINOJIHEHHEM

C) Bpewmst 1ocTaBkH ToBapa KJIUEHTY

D) Bpewms, 3aTpaurBaemMoe Ha BO3BpaT ToBapa

8. Kakoll u3 ciieyromux METOA0B MOKET UCIIOIb30BaThCS AJI1 KOHTPOJIS 3a BBIIIOJHEHUEM
3akasa?

A) CucreMbl 0TC/IeKMBAHUSA




B) 3anpockl Ha HTHBEHTApU3ALUIO

C) AyauT noctaBok

D) Bce nepeunciieHHOe

9. Kakoe 3HaueHMe NMeeT aBTOMaTU3alKs IIpolecca LUKIIa 3aKa3a’?

A) YBenuuuBaeT 3aTpaThbl

B) Yay4miaer TOYHOCTD M CKOPOCTh 00padOTKH 3aKa30B

C) YMmeHbIIaeT KOJIMYECTBO JOKYMEHTOB

10. B yem 3akiroyaeTcsi B&XXKHOCTh OOpaTHOMW CBSI3M OT KIIMEHTOB B IIHKJIE 3aKa3a?

A) Ilomoraer yJay4IIuTh Ka4eCTBO 00CHAY:KUBAHUS

B) YMmensp1aer Bpemst BbIIIOJIHEHUS 3aKa3a

C) Ilo3BoJsieT M30exkaTh OIIMOOK B Oyayniem

11. Yto moxpa3ymeBaet 1o coboil yrpaBiieHue Ka4eCTBOM JIOTHCTHYECKOTO 00CITY KHUBAHHSI?
A) Ipouecc cokpaleHus 3aTpar

B) IloBbimenre 00bemMa mocTaBoOK

C) ObecneyeHme yI0BJETBOPEHHOCTH KJINECHTOB Yepe3 KaueCTBEHHOe 00¢1y)KMBAHHE
D) YBennuenue ckopoctu JOCTaBKU

12. Kakoil u3 cienyromux nokasareaeil He OTHOCUTCS K KaYECTBY JIOTHCTHUECKOTO
obcmyxuBaHus?

A) Bpems nmoctaBku

B) O0bem TOBapoB Ha cKJajie

C) YpoBeHb NOBpeXACHUI TOBapa

D) O6cnyxuBanue KIMEHTOB

13. Uto Takoe "oOciayKuBaHUE HAa YpOBHE" B TOTUCTHKE?

A) Ilpornecc BbIOOpa MOAXOASIEr0 NOCTABIINKA

B) IloctraBka TOBapOB ¢ MUHUMAJIbHBIMU 3aTpaTaMu

C) UndopmupoBaHue KIMEHTA O COCTOSHUH 3aKa3a

D) CooTBeTCTBHE OKIWIAHMAM KJIMEHTA 110 CPOKAM H KA4eCTBY

14. Kakyto poib urpaer oOpaTtHas CBs3b OT KJIMEHTOB B YIPaBJIECHUH Ka4€CTBOM JIOTUCTUYECKOTO
oOciyxuBaHus?

A) YBennuuBaeT 3aTpaThl HA MAPKETUHT

B) Ilo3BoJisieT BBIABJIATH NPO0JeMbl U VIVYIIATH NPOLECCHI

C) YmenbI1aeT HEOOXOAUMOCTh B CUCTEMAaX KOHTPOJIS

D) Huxkakoii, 3T0 He KpUTUYHBIH acIeKT

15. Kakoit MeToJ1 UCTIONIb3yeTC sl 715l OIIEHKHU Ka4eCTBa JIOTHCTHYECKUX YCITYT?

A) Onpocel KJIMEHTOB

B) Ananus ¢puHaHCOBOI OTYETHOCTH

C) CpaBHUTENBHBIN aHATN3 KOHKYPEHTOB

D) IlpoBepka nocTaBok Ha ckiaje

16. Yro takoe "noructuka 3PL" (Third-Party Logistics) B KOHTeKCTe KauecTBa 00CIyKUBaHUS?
A) BHyTpeHHsIs JTOTHCTHKAa KOMITAaHUU

B) UcnoJsib30BaHHe CTOPOHHUX KOMIIAHMI /1J151 BHINIOJIHECHHUSI JIOTHCTHYECKHUX ONepanuid
C) Jloructrka, OpueHTUPOBAaHHAS TOJIBKO Ha CTOMMOCTh

D) ABTOMaTH3UPOBAHHOE YIIPABICHUE CKIAI0M

17. Kakoe 3HaueHHE UMEET CTAHIAPTU3ALIMS B YIIPABICHUHN Ka4€CTBOM JIOTUCTHYECKOTO
o0cITy>)KUBaHUs?

A) YBennumnBaeT ruOKOCTb onepanui

B) YMmensbIaer ctannapTel KadecTBa

C) ObecneyuBaeT eIMHbIE MApPaMETPhI /IS OLIEHKH M KOHTPOJIsI Ka4yecTBa

D) He umeer 3Hauenus

18. KakoBbI OCHOBHBIE MTAPAMETPHhI, ONIPEACIIAIONINE KAYECTBO JIOTUCTHUECKOTO OOCTYKUBAHUS ?
A) JlocTynHOCTB, CKOPOCTH, THOKOCTh, CTOUMOCTb

B) YpoBeHs yn10BIe€TBOPEHHOCTH, BpeMsI IOCTaBKH 0€30MacHOCTh




C) Bce nepeunciieHHOe

D) Tonbko TOCTYNHOCTh U CKOPOCTh

19. Yro noxpazymeBaercst moJ; "THOKOCTHIO" B KOHTEKCTE JIOTUCTHYECKOTO OOCTYKUBAHUS ?
A) CiocoOHOCTh KOMIIAHUU CHUXKATh I[CHBI

B) Bo3MOKHOCTh 2JANITHPOBATH YCJIAYIH K M3MEHAOUIMMCS MOTPEOHOCTAM KJIMEHTOB
C) CnnocoOHOCTB OBICTPO AOCTABISATH TOBAPHI

D) CrannmapTHOCTH orepanuii

20. Kakoe 13 cienyromux yTBep>KISHUHN SBIISIETCS BEPHBIM JUIsl YIIPABICHUS Kau€CTBOM
JIOTUCTHYECKOT0 00CITYKUBAHUS?

A) KauectBo 00CTy>KMBaHUSI HE BIIUSIET HA JIOSUIBHOCTD KIIMEHTOB

B) KauectBo Bcerna g0MKHO ObITh HHKE IIEHBI

C) Bbicokoe kauecTBO 00CTy:KUBAHUSA BeJeT K NOBBIIIEHUIO YI0BJIETBOPEHHOCTH U
JIOSNIBHOCTH KJIMEHTOB

D) Ynpasnenue kauecTBOM He TpeOyeT NOCTOSHHOTO KOHTPOJIS

16. Yro BKIItOYAET B ce0s1 OpraHu3aIus JOTHCTUIECKOTO 00CTy )KHUBaHUS?

A) Tonbko TpaHCHOPTUPOBKY TOBApPOB

B) 3amacHbie yacTu U CEpBUCHOE OOCITYKHBaHHE

C) CoBOKYMHOCTD MPOIIECCOB MO YIPABJICHUIO ABUKEHUEM TOBAPOB U YCIYT

D) Bce nepeunciieHHOe

17. Kakoii 351eMeHT sIBJII€TCS KJIOYEBBIM B IIPOLIECCE OPTaHU3alMU JJOTUCTHUECKOT O
oOcyuBaHus?

A) YnpaBieHue rnepcoHaioMm

B) Ilpomnecc 3akynok

C) KauecTBO 00CHY:KMBAHUS KIUEHTOB

D) ®unaHCcOBOE IJTAHUPOBAHUE

18. Kakoii u3 crieqyromux (pakTopoB sIBISIETCS BaKHBIM MIPH MNIAHUPOBAHUU JIOTUCTUYECKOTO
obcmy>xuBaHus?

A) MecronomnoxeHue MoCTaBIIMKOB

B) Ypogens cripoca Ha IPOAYKITUIO

C) Bpems noctaBku

D) Bce nepeunciieHHOe

19. Yro Takoe "nmocraBouHas nenouka'"?

A) Mecto xpaHeHHs TOBapOB

B) Ios1HBIi IpoLece IBMKEHUS TOBAPA OT MPOM3BOAMTE/IA K KOHEYHOMY NOTPEeOHUTE/II0
C) Cucrema ympaBiieHUs 3ariacaMu

D) Iloka3zaTens CTOUMOCTH ISl KJIMEHTA

20. Kakas 11emp CTOUT mepe]] OpraHu3aiueit TOTuCTUYECKOro 00CTyKUBaHUS?

A) YBenu4nTh KOITUYECTBO MOCTABOK

B) MunumusupoBats 3aTpaThl Ha JIOTUCTUKY

C) OnTUMHU3UPOBATH MPOIECCHI AJIsl TOBBIIICHHS YPOBHS yA0BIECTBOPEHHOCTH KIMEHTOB
D) Bce nepeunciieHHOe

21. Yro o3Ha4aeT TEpMHUH "MHBEHTapu3auus'"?

A) Ilponecc TpaHCIOPTUPOBKU TOBAPOB

B) IIpoBepKa HAJTUYHUS M COCTOSTHUS 3a11ACOB

C) Iporecc 3aKkynKu TOBapOB

D) Crioco6 moctaBku TOBapoB

21. Kakoit MeToJ UCTIONb3yeTcs Jis ONpeiesieHUs: HOTPEOHOCTEHN B IOTUCTHYECKOM
o0cCITy>KUBaHUU?

A) AHanu3 KOHKYpPEHTOCIIOCOOHOCTH

B) Ilporuo3upoBanue cnpoca

C) Onpocs! KIMEHTOB




D) MOHUTOPHHT MOCTaBOK

22. Yrto moapazymMeBaeT co00i TepMUH "OMHUKAaHAJIbHAS JIOTUCTUKA"?

A) Vcnionp30BaHUE OJHOTO KaHaja cObITa

B) Jloructuka, opueHTUPOBaHHAs TOJIBKO Ha HHTEPHET-IIPOJAXKH

C) UnTerpanus pa3jMyHbIX KAHAJIOB JJOCTABKU M O0LIEHUS C KJIHEHTAMHU

D) Onepaiuu, KOTOpbIE BBITOIHSAIOTCS TOJIBKO B OJTHOM PErHOHE

23. Kakoii u3 ¢paxTOpOB BIMAET HAa BEIOOP TPAHCIIOPTHOTO CPEACTBA JIJIsl TOCTABKU TOBAPOB?
A) CkopoCTh TOCTaBKH

B) CroumocTb TpaHCIIOPTUPOBKHU

C) XapakrepucTuka rpysa

D) Bce nmepe4uciaeHHoe

24. KakoBa posib UH(POPMALIMOHHBIX TEXHOJIOTUN B OpPraHU3aIlK JIOTHCTUYECKOTO
o0cmyxuBaHus?

A) OnTuMH3anMs NPOLECCOB M NMOBbIIICHUE NIPO3PAYHOCTH

B) YBenuuenue pacxonos

C) YnpouieHue B3aUMOACHCTBUS ¢ KITUEHTAMH

D) Huxkako#i, 3T0 He KpUTUYHBIN acTIeKT

25. Kakoit kputepuil IOTHCTUYECKOTO CEPBHCA OTpaXkaeT BpeMs, 3aTpauyuBaeMoe Ha
BBITIOJIHCHHE 3aKa3a’?

A) locTynmHOCTb

B) besonacHoctb

C) Bpemsi BbINOJIHEHHUS 3aKa3a

D) YpoBeHb y10BJIETBOPEHHOCTH KIIMEHTOB

26. Yto o3HayaeT "qOCTYMHOCTh'" B KOHTEKCTE JJIOTUCTUYECKOIO cepBrca?

A) KonnuecTBo TOBapoB Ha CKJIajie

B) Cnioco0HOCTH NPEIOCTABUTH NPOAYVKIINIO B HY’KHOE BpeMsl M B HY’KHOM 00beme
C) CxopocTh 1OCTaBKH

D) NudopmaTuBHOCTB O cTaTyce 3aKa3a

27. Kakoit 3 cnenytomux (pakTopoB BIUSET Ha YPOBEHb YAOBIETBOPEHHOCTH KJIMEHTOB?
A) KauecTBO ynakoBku

B) Llena ToBapa

C) TouHOCTH BBINOJIHEHUS 3aKa3a

D) Bce nepeuyunciiecHHOE

28. Kakoii kpuTepuii yka3pIBaeT Ha MPaBHIIbHOCTh O0OPAaOOTKH M JOCTABKHU 3aKa30B?

A) Bpewms BbIIOTHEHHUS 3aKa3a

B) docrynHocTh

C) To4HOCTD BBINOJHEHHS 3aKa3a

D) Hanuuue 3anacos

29. Yro Ttakoe "MHPOPMATUBHOCTH" B JIOTUCTHYECKOM CepBUCE?

A) YpoBeHb CKUJIOK Ha TOBapbI

B) KonnuecTBo COTpyAHUKOB Ha CKJajie

C) Cnioco0HOCTD NMPeIOCTABIATH KINEHTY AKTYAJIbHYI0O MH(OpMaNuIo 0 cTaTyce 10CTABKH
D) IlnnoTHOCTE TpaHCIIOPTHOM cETH

30. Kakoii KOMIIOHEHT JIOTUCTHYECKOI0 CEPBHCA CBA3aH ¢ O€30MaCHOCTHIO JOCTAaBKU TOBapOB?
A) Yposens yciyr

B) 3amuTa ToBapoB OT MOBPEXKIECHUHN U TOTEPH

C) Cxnanckue ycioBus

D) Bpems BbIOSTHEHUS 3aKa3a

31. Kakoit ¢pakTop MOKET BIUATh HA CTOUMOCTb JIOTHCTHYECKOT0 cepBHca’?

A) Ob6weM u crienndrka TOBapoB




B) HQucranius nocTaBku

C) Bp160op TpaHCIIOPTHOTO CPe/ICTBA

D) Bce nepeunciieHHOE

31. Uto o3Ha4aeT "ruOKOCTh" B IOTUCTUIECKOM CepBHCe?

A) B03MOKHOCTh U3MEHEHHUSI 1IEH Ha TOBAPhI

B) CniocoOHOCTB aganTHpoBaThCs K 3apocam KJIMEHTOB U U3MEHEHHIO YCIIOBUN PhIHKA
C) I'oTOBHOCTB K M3MEHEHHIO IPA(MKOB NOCTABOK

D) Hanuume anbTepHaTUBHBIX KaHAJIOB COBITA

32. Kakoii u3 ciieiyomux KpUTEPUEB MOKET ITOMOYb B OLIEHKE 3P (HEKTUBHOCTH
JIOTUCTUYECKOTO cepBUca?

A) YpoBeHb aBTOMAaTU3ALIUN IPOLIECCOB

B) Iloka3arean KPI (kawouyeBble nokasarean 3¢ pekTrnBHOCTH)

C) K nuuecTBO COTPYAHUKOB B JIOTUCTHKE

D) Pa3zmep noructudeckoro ckiaaa

32. Kakoe 3HaueHue umeet "penyranus KOMIaHUU'" B KOHTEKCTE JIOTUCTUYECKOTO cepBUca?
A) DT0 HEe MMeeT 3HaYCHUS

B) Bricokasi penyranus BJusieT HA YPOBEHb /I0BepHUs KJIWEHTOB U MX TOTOBHOCTh
3aKa3bIBATh YCJIYIH

C) DT0 TONBKO UCTOPUYECKHI aCIIEeKT

D) Penyranus BaxHa TOJIBKO JUIsl KPYIHBIX KOMITAHUN

33. Kakoii u3 crieAyromnux acleKToB SBISETCS BaXKHBIM JIJIs1 0OeCTieueHus: BLICOKOTO YPOBHS
NOTPEOUTENBCKOTO cepBuca’

A) CHMXeHHe CTOMMOCTH MPOU3BOJICTBA

B) bricTpas u kauecTBeHHAas 00pa0oTka 3aKa30B

C) YBenuueHue 3anacoB Ha CKJIajie

D) OrpanuveHue BUI0B TOBAPOB

34. Uto noxpa3ymeBaeTcs Mo MOHITHEM "TUOKOCTH" B TOTPEOUTETHLCKOM cepBuUCE?
A) HeBO3MOXKHOCTb U3MEHEHHUS [TOCTABOK

B) Cnioco0HOCTH 21aNTHPOBATLCH K H3MEHEHUSM B CIIpoce

C) ®ukcupoBaHHble rpapUKu MOCTAaBOK

D) ITocTaBku TOJIBKO MO Mpea3aKasy

35. Kakoit u3 cienytomux GakTopoB BIMIET Ha YIOBJIETBOPEHHOCTh KJIIMEHTOB B IEIIAX
MOCTaBOK?

A) CroXHOCTbh JIOTUCTHKHU

B) Bricokast cTouMocTh TOBapOB

C) To4HOCTH M CBOEBPEMEHHOCTD IOCTABKH

D) Huskas nH)OpMHUPOBAaHHOCTH O TOBapax

36. Kakoil ”HCTpYMEHT MOYET IIOMOYb B YIPABIECHUU OXKHUJIAHUIMU KIUEHTOB?

A) TouHble MPOTHO3BI CIIpOCca

B) DddexTHBHAS KOMMYHHKAIMA HA BCEX DTANAX I[ENMU NOCTABOK

C) Orpannuenue nHGOpMAIMK O JOCTaBKe

D) Ynpoienue mpoieccon

37. Kakoe 3HaueHne umeeT oOpaTHasi CBsI3b OT KJIMEHTOB B IIETIOYKAX TOCTABOK?

A) Ilomoraer yJy4ylInTh Ka4eCTBO CEPBHCA U AIAITHPOBAThH NPOLECCHI

B) D10 He umeet 3HaUeHUA

C) Tonbko nj1st MapKeTHUHTA

D) VBenuumuBaet 3aTpaThl Ha 00CTYKUBaHUE

38. Kaxkoii kputepuii cunTaeTcs OCHOBHBIM IPH OLIEHKE KauecTBa MOTPEOUTEIHCKOTO cepBuca?
A) YpoBeHb Y/10BJICTBOPEHHOCTH KJIMEHTOB

B) O6bem nocraBok

C) KonmnuecTBo COTpyIHUKOB

D) Hanuuue aBromaTtu3anuu




39. Uto Takoe "oMHU-KaHAT" B IOTPEOUTEIHCKOM CepBHUCE?

A) Hcnionb3oBaHUE TOJNBKO OJJHOTO KaHaJIa ISl POJAXK

B) Orpanuvenne B3auMOIeHCTBUSI C KIIMCHTaAMHU

C) UnTerpanus HeCKOJIbKHX KAHAJIOB JIJIS B3AUMO/IEiiCTBUS ¢ KIHEHTAMU
D) CHmxeHne KayecTBa cepBHca

40. Kaxoii cioco0 MOXeT yay4muTh 3 ()EeKTUBHOCTh T0CTaBKH TOBAPOB KOHEUHBIM
noTpedurensim?

A) YBennueHue BpeMEHH 10CTaBKU

B) OnTumu3anus MapumpyToB J0CTABKH

C) YBenuuenue ymciia CKJIaJioB

D) CHmxeHue Koau4yecTBa BUI0B TPAHCIIOPTa

41. Kakoe BiIusiHHE OKa3bIBaCT YPOBEHB 3aI1acOB HA MOTPEOUTEILCKHUI CEPBHC?
A) HeratuBHoe, eciid 3anachl CJIUIIKOM BEIUKU

B) Ilo3uTuBHOE, eciiu 3an1achl 00eCceYnBAKT HAJIMYHE TOBAPOB

C) He oxa3biBaeT BIUsIHUS

D) YBenuuuBaet 3aTpaThl Ha XpaHEHHE

42. ITouemy 0Oy4eHHE COTPYAHUKOB BayKHO JUIsl TIOTPEOUTENILCKOIO cepBHca?
A) Yay4ymiaer Ka4ecTBO 00CIYKMBAHUS W 3HAHME NIPOJAVKTOB

B) [1o3BosisieT cOKpaTUTh Pacxo/ibl Ha IEPCOHA

C) Ynpomaer npoueccsl

D) He umeer 3nauenus

43. Y1o TaKoe JOTMCTUYECKUN CEPBUC?

A) IIpouecc 3aKynku TOBapoB

B) IIporecc o61iecTBeHHOro TpaHCIOPTa

C) CoBOKYMHOCTb YCIIYT, 00€CIEeYMBAIOIIUX ONTUMAIBHOE TBUKEHUE U XPaHEHHE TOBAPOB
D) Ilpouecc ynpagsJjieHHs 3an1acaMu

44. Kaxoii n3 CIIEAYIOUINX aCIIEKTOB SBISETCS KIFOYEBBIM IS 3((HEKTUBHOTO JIOTHCTHIECKOTO
cepBuca?

A) CKopocTh 10CTaBKH

B) KonuuecTBo ckiagos

C) CTouMOCTh pa3oBBIX MEPEBO30K

D) Hanuuue 6omb11oro aBronapka

45. KakoBa riiaBHast 11eJ1b JIOTUCTHKA?

A) YBenuueHwue 3aTpaT Ha TPAHCTIOPTUPOBKY

B) OGecneueHne cBOeBPEeMEHHOI JOCTABKH TOBAPDOB KOHEYHOMY NOTPEeOUTENI0
C) YMeHbIIeHHE KauecTBa 00CITy KUBaHUS

D) Ynpoienue mpoiiecca mocTaBok

46. Yto BKiIIOYAET B ceOs yInpaBleHUE 3a11acaMy B IOTUCTUYECKOM cepBuce?
A) Tonbko 3aKynKy TOBapoB

B) Tonpko xpaHeHune TOBapoB

C) [lnanupoBaHme, MoJiyuieHue, XpaHeHHe M paclpe/iejieHie TOBapoB

D) Tonbko mpoaaxKy TOBapoB

47. Kakyto ponb urpaet nuHdopmanus B JOTUCTHUECKOM cepBuce?
A) He umeer 3HaueHust
B) OGecneunBaer 3¢ pekTHBHOE YIIPABJIEHUE HENOYKAMH IIOCTABOK
C) YBenuuuBaeT 3aIep>KKH B TIpoIiecce
D) Ucnonn3yeTcst TOJNBKO i OyXTranTepcKoro yuera
48. EnyHuna u3MepeHnsi MaTeprualibHOTO OTOKA:
A) py0ub.
B) xybuueckuii metp.




C) KOMMYECTBO TOHH, MPUXOIAIINXCS Ha KBaJPATHBIA MeTp (T/M2).

D) TtoHHa.

E) KoJM4YecTBO TOHH, IPOXOISIIMX Yepe3 YYACTOK B €IMHUILY BpeMeHH, (T/To/).

49. Ha ocHOBe Kakoro NHpU3HaKa MPOMCXOIUT KIACCH(PHUKAIMA MaTepUAIbHBIX IOTOKOB Ha
BHEIIHNE, BHYTPEHHUE, BXOJHbBIE U BHIXOJHBIE? '

A) oTHOLIEHHE K JIOTUCTHYECKOH cucTeme.

B) HaTypasibHO-BEIIeCTBEHHBIN COCTAaB MPOJIBUTAIOLIETOCS B IIOTOKE Irpy3a.

C) KoMMYecTBO rpys3a.

D) creneHb COBMECTUMOCTH IPY30B.

E) xoHcucTeHIMS rpy3a.

50. Ha3zBanue TAHyI1I€H CUCTEMBI B JIOTUCTHKE:

A) cuctema opraHu3aluy MPOU3BOJICTBA, B KOTOPOU JeTanu/ moiay(padpuKaThl MOJAIOTCS C
Opelblaylied TEXHOJOTMYECKOW omepaluy Ha  IOCJIEAYIOIIYI0 B  COOTBETCTBUU  C
HEHTPAIM30BaHHO C(hOPMUPOBAHHBIM Ipa)UKOM MPOU3BO/ICTBA.

B) cuctema opranusanuy npou3BOJCTBA, B KOTOPOU AeTaidu U noay(adpuKaThl HOJAIOTCS C
[OpeAbLIYIIEH TEXHOJIOTHYECKOHN onepaly Ha MOCIEAYIONIYIO 0 Mepe HEOOXOTUMOCTH (5KECTKUN
rpaduK OTCYTCTBYET).

C) cucrema ympaBieHus 3amacaMy B KaHaslax cgepbl oOpaiieHus, B KOTOPOH pelieHue o
MOTIOJTHEHUH 3aMacoB Ha MepuepUilHbIX CKIIaJaX MPUHUMAETCS [IEHTPAIU30BaHHO.

D) crpareruss cOwiTa, HampaBlieHHas Ha omepexkaroiiee (10 OTHOLIEHUIO K CIPOCY)
dbopMUpOBaHKE TOBAPHBIX 3aM1aCOB HA OMTOBBIX U POSHUYHBIX TOPTOBBIX MPEANPUATHSIX.

51 K npsiMbIM (DyHKITUSIM CITY>KOBI IOTUCTHKHU Ha MPEATNPUATAN OTHOCST:
A) BBIOOpP TpaHCTIOPTA.

B) pbiHOUHBIE HCCIEI0BAHUS.

C) opranuzalyio CKIaJIMPOBaHUs U XPAHEHUS.

D) peknamy.

E) ynparienue 3anacamu.

52. Kakue U3 nepeyucjieHHbIX BOIMPOCOB PelIAlOTCS B Mpolecce BHINMOJIHEHUS 3aKa3a?

A. 4T0 3aKa3bIBaTh U B KAKOM KOJIUYECTBE?

B Ky/a TpeOyeTcs JOCTaBUTh 3aKa3aHHbIC MaTePHAIIbI?
C. KTO ¥ KaKUM 00pa3oM KOHTPOJIUPYET BBITIOTHEHHUE 3aKaza?
D BCE YKa3aHHBIC BHIIIEC BOIPOCHI

53. IlocpenHukaMu B JIOTMCTHYECKUX MPoOLECCaX MOTYT ObITh:
CHa0KEeHYEeCKO-COBITOBbIE OPraHU3aAINH;

OupKeBbIE CTPYKTYPHI U TOPTrOBBIE JOMA;
TpaHchopMallMOHHbIE (pacHpeeTUTeNbHbIE) LIEHTPHI,
BCE OTBETHI BEPHBIE.

COow>

54. IlepeunciuTe OCHOBHBIE BU/bI YCJIYT, OCYlIeCTBJIsieMble CKJIAA0M:
A) HocraBka, MapKUPOBKa, (pacoBKa, yIaKoBKa;
B) 3axiouyeHHe TOTOBOPOB C TPAHCIIOPTHBIMHU areHTCTBAMHU, MMOJTOTOBKA M JOCTABKA
TOBAapOCOIIPOBOJUTEIBHBIX JOKYMEHTOB,
C) wuHpOpMUpOBaHUE O KPEITUTOBAHUHY;
D) okcnenuTopcKhe YCIYTH C OCYIIECTBICHHUEM pasrpy3KH, OPUEM Ha BPEMEHHOE
XPaHEHUE MaTEePUAIIbHBIX [IEHHOCTEHW, COPTUPOBKA, c/laya B apEH/1y CKJIAJCKUX IJIOMAICH;

55. YUemy paBeH moKa3aTeab YPOBHS JOTMCTHYECKOIO CEPBHUCA, €CIM KOJIMYECTBEHHAs! OIEHKa
(dhaKkTUYECKH OKa3bIBAEMOT0 00BhEMa JIOTHCTUYECKOTO CEPBHCA paBHA 7, @ KOMTUYECTBEHHAs OI[EHKA
TEOPETUYECKH BO3MOXKHOTO 00beMa JIOTMCTUYECKOT0 cepBuca paBHa 10

a. 70 %

6.0,7 %



B. 1,42

56. Uemy paBeH moka3areib YPOBHS JOTHCTUYECKOTO CEPBUCA, €CITH KOJIMUYECTBEHHAS OIICHKA
(aKTUYECKU OKa3bIBAEMOT0 00BEMa JIOTUCTUIECKOTO CEPBHCA PaBHA 5, a KOJMYECTBEHHAS
OIICHKA TEOPETHYECKH BO3MOKHOTO 00BhEMa JIOTUCTHIECKOTO CEPBUCA paBHA 6:

a.83 %

6.120 %

B. 1,2

57. Uemy paBeH ko3 (PpHUIIMEHT HEPABHOMEPHOCTH IMOCTYIIICHHS (OTITyCKa) TOBAPOB CO CKJIAJIA,
ecJIi MakcuMaibHoe noctyruienue Tosapa 100 T/neHb, a cpeqHsis BeInurnHa NOCTYIICHUS
toBapa 801/neHp?

a. 1,25

0.0,8

B. |
58. Enunuiia uaMepeHus MaTepuaibHOro MOTOKa!

A) pyOib.

B) kyOuueckuii metp.

C) KoMMYeCTBO TOHH, MPUXOIALIUXCSA HA KBaJIpaTHBII MeTp (T/M2).

D) toHHa.

E) KoJM4YecTBO TOHH, IPOXOISAIIMX Yepe3 YYACTOK B JIMHUILY BpeMeHH, (T/roj).
59. Ha ocHOBe Kakoro rnpu3HaKa MpoMuCXOAUT KIACCU(PHUKAIHMSI MaTepHATbHBIX TIOTOKOB Ha
BHEIIIHNE, BHYTPEHHUE, BXOJHbBIE U BBIXOJHbIE? '

A) OoTHOLIEHHE K JIOTUCTHYECKOI cucTeme.

B) HaTypasibHO-BEIIECTBEHHBIN COCTAaB MPOJIBUTAIOIIETOCS B IIOTOKE IPy3a.

C) KOMMYeCTBO Ipy3a.

D) creneHb COBMECTUMOCTH IPY30B.

E) xoHcucTeHIHMs rpy3a.

60. Ha3Banue TsHyIIeH CUCTEMBI B TOTUCTHKE:

A) cucteMa opraHu3aIiy MPOU3BOJICTBA, B KOTOPOH AeTanu/ moinyhadprKkaTsl IOTAIOTCS C
npeabLAyIIeld TEXHOIOrMYECKO! ONepaluy Ha MOCIEYIOYI0 B COOTBETCTBUH C
LEHTPaIN30BaHHO C()OPMUPOBAHHBIM Ipa)uKOM MPOU3BOCTBA.

B) cucrtema opraHu3aiuu nNpon3BOACTBA, B KOTOPO IeTalu U monyhadpukaTsl HOIAIOTCS
C IpeabIayIed TEXHOJOTHYECKOW onepaliy Ha MOCJIEYIONYI0O IO Mepe HEOOXOIUMOCTH
(xecTKui rpaduK OTCYTCTBYET).

C) cucrema ynpapieHus 3amacamMi B KaHaslax cepbl 0OpalieHusi, B KOTOpOi pelieHue o
MOTIOJTHEHUH 3aMacoB Ha MepuepUifHbIX CKIIaJax MPUHUMAETCS [IEHTPAIU30BaHHO.

D) cTparerus cObiTa, HampaBlIeHHAsI HAa OTNepexaroiee (Mo OTHOIIEHUIO K CITPOCY)
dbopMUpOBaHKE TOBAPHBIX 3aMlaCOB HA OMTOBBIX U POSHUYHBIX TOPTOBBIX MPEANPUATHSIX.
61. C 1enpto CHUKEHHS Yero NpeIpUusIThe CO3JaeT 3arachl?

A) N0Tephb OT 3aKYNKH MEJKHX NAPTH TOBAPOB 10 00Jiee BLICOKUM LEHAM.

B) nmotepb 0T oMepTBIEHHS B 3amacax OTBJICYCHHBIX (PMHAHCOBBIX CPEJICTB.

C) pucka mopuu TOBapoOB.

D) pacxon0B Ha omiaTy TpyJa NepcoHaa, 3aHsTOro XpaHEeHHUEM TOBapOB.

10. K npsaMbiM QyHKIHMSAM CITy>KOBI JTJOTUCTUKU HA TPEANPUATUA OTHOCAT:

A) BBIOOpP TpaHCTIOPTA.

B) priHOUYHBIE HCCIEIOBAHUS.

C) opraHu3aIMo CKIAIMPOBAHMS U XPAHCHUSI.

D) pexmamy.

E) ynparienue 3anacamu.

62. Kakue 3 nepeyncJeHHbIX BONPOCOB PelIalOTCs B IpoLecce BHINOJIHEHHS 3aKa3a?

A. 9TO 3aKa3bpIBaTh M B KAKOM KOJIMUECTBE?




E. kyna tpebyercs 10CTaBUThH 3aKa3aHHBIC MATEPHAIIBI?
F. kTO u KakuM 00pa30M KOHTPOJIHMPYET BBHIIIOJHEHHE 3aKa3a?
G. Bce yKa3zaHHbIE BBIIIE BOIPOCHI

63. IlocpenHuKamMu B JJIOTUCTHYECKHUX MPOLECCAX MOTYT ObITh:
E. cHaGxeHuecKO-COBITOBBIC OpraHN3aLINY;
F. OupxkeBble CTPYKTYpbI U TOPTOBBIE 10Ma;
G. TpancdopmanmioHHbIe (paclpeIeIUTeNbHbIC) IICHTPHI,
H. Bce OTBETHI BEpHBIE.

64. Ilepeunciinte 0CHOBHbIE BHbI YCJIYT, OCYIIIECTBJIsIeMble CKJIAT0M:
E)  mocraBka, MapkupoBka, hacoBKa, YIIAKOBKA;
F)  3akirodeHue JOrOBOPOB C TPAHCIOPTHBIMH areHTCTBAMH, TOJTOTOBKA M JOCTABKA
TOBAPOCOIIPOBOAUTCIIBHBIX JOKYMCHTOB,
G)  uHbOPMHPOBAHHE O KPEAUTOBAHHH;
H)  akcmeaMTopckue yCIIyrH ¢ OCYIIECTBICHUEM Pa3rpy3KH, IPUEM Ha BpEMEHHOE
XpaHeHHEe MaTepUANbHbBIX IIEHHOCTEH, COPTUPOBKA, C/1aya B apeHAy CKIAJICKUX MIOUIAICH;

[Ipu mnpoBemeHHH ompoca OOYYAIOIIUXCS HCIOJIB3YIOTCA CIICIYIOIINE
KPUTEPUU OLICHKH BBIMOJHECHUSI YCTHOTO WJIM MUCBMEHHOI'O OINPOCa MO MPOBEPKE
3HAHUM.

OneHka TEKYIIETO KOHTPOJS 3HAHWHA MPeayCMaTpUBaET CYMMHUpPOBaHHE
OAJIJIOB MO CIAEAYIOIIHUM KPUTEPHUSIM:

[IpaBunbpHOCTH ¥ MOAHOTA OT 1 10 60 OasIoB.

CaMOCTOSTEIHLHOCTD B BBINMOJIHEHUH 3a1aHus oT 1 qo 40 Gansios.

BricTaBineHue OOCHKH OCYHICCTBJLACTCA CYMMAPHO!

ITponeHT pe3ynbTaTUBHOCTH O1eHKa ypOBHSI TOATOTOBKH
0as1 (oTMeTKa) BepOaJIbHBINA aHAJIOT
90 =100 5 OTJIMYHO
80 +90 4 XOpOIIO
70 + 80 3 YJIOBJIETBOPUTEIHHO
meHee 70 2 HEYJIOBJIETBOPUTEIBHO

OLeHKN «OTIIMYHO» 3aCIIyKUBAET OTBET, CONCPHKALIUNA:

rIyOOKO€ M CHUCTEeMaTHYEeCKOe 3HaHHWE MPOrpaMMHOTO MaTepuaia u
CTPYKTYPbl KOHKPETHON TUCUUTIINHBI;

OTUETIIMBOE U  CBOOOJHOE BIIAJICHWE  KOHIENTYaJIbHO-TTOHATUHHBIM
arrmapaToM, HAay4YHbIM S3bIKOM M TEPMHUHOJIOTMEW COOTBETCTBYIOIIEH HAay4YHOMU
001acTH;

YMEHUE MOATBEPKIAATh 3HAHUS KOHKPETHBIMU IIPUMEPAMU;

JIOTUYECKHA KOPPEKTHOE M YOSAUTEIIbHOE U3TI0KEHHUE OTBETA.

OLEHKH «XOpOIlI0» 3aCITy’KUBAET OTBET, COJAEPKAILIUMA:



3HaHHWE Y3JOBBIX MpPOOJEM MPOrpaMMbl M OCHOBHOIO COJEpKaHUS
JIEKLIHOHHOTO KypCa;

YMEHUE MOJIb30BAThCS KOHLENTYaIbHO-IIOHATUMHBIM allllapaToM B MPOLIECCE
aHaJIM3a OCHOBHBIX MPOOJIEM MTPOTrPaMMBI;

YMEHUE NOATBEPKAATh 3HAHUS KOHKPETHBIMU [TPUMEPaMU;

B LEJIOM JIOTMYECKM KOPPEKTHOE, HO HE BCerga TOYHOE H
apryMEHTUPOBAHHOE U3JI0KEHHUE OTBETA.

OLEHKN «yIOBIETBOPUTEIIBHOY 3aCIIYKUBAET OTBET, COACPIKAILINN:

— (QparMeHTapHbIC, TOBEPXHOCTHBIC 3HAHUS BaXHEHIINX pPa3/iesioB
IIPOTPAaMMBI U COAEPKaHUs JIEKIIMOHHOTO KypcCa;

— 3aTpyJHEHHs C HCIOJb30BAHHEM HAYYHO-IIOHATHMHOIO amnmnapara u
TEPMUHOJIOTHH YYEOHOW JUCIHUIUINHBL

— YacTUYHbIE 3aTPyJHEHUsS C YMEHUEM I[OATBEPXKIAATh 3HAHUSA
KOHKPETHBIMU IIPUMEPAMU;

— CTpPEMJICHHE JIOTUYECKH OIPEIEICHHO U IMOCIEAOBATEIBHO U3JI0KHUTh
OTBET.

OneHka «HeyAOBJIETBOPUTEIBHO)» CTABUTCS IIPU:
HE3HAHUU JMOO OTPHIBOUHOM IMPEACTABICHUM Y4eOHOro MaTepuaa;
HEYMEHMU U3JI0KUTH OTBET.

Ouenounoe cpeacrso 1.2
1JI51 MPOBe/IeHUs TEKYIIEro KOHTPOJIS MO Pe3yJbTaTaM NMPaKTHYeCKHX

3aHATHN
Temamuka npaxmuqecmtx 3aHﬂmuﬁ, munoesie 3a0aHuﬂ. Kpumepuu OYEHKU OUYEHOUHO20
cpedcmaa 1.2 0ns nposedernus mexkyue2o KOHmMpOoJisi O pe3yibmamam NpaKmuyecKux 3aHamuil.

1. OnTumu3zanus napaMeTpoB BhIMOIHEHHS IOTUCTHYECKOIO 3aKa3a

2 Onpenenenre OCHOBHBIX TapaMeTPOB JIOTUCTUYECKOIO CEPBHUCA U UX OLICHKA.

3 Onenka KkayecTBa JJOTUCTUYECKOIO CEPBHCA

4. Pa3paboTka nporpaMMbl MOBBIIIEHNS YPOBHS KauecTBa 00CITyKUBAHUS

5 OmnpeneneHre oNTUMAIBLHOIO 00beMa JIOTUCTUYECKOTO CepBUCA

6. OneHka JIOTHCTUYECKOIO CEepBHCAa IOCPEICTBOM CHUCTEMBI COAlaHCHPOBAHHBIX
IoKa3aTesen

7. Pacuer 3arpaT Ha co3gaHue U NOAJEp)KAHUE JIOTUCTHUECKOTO CEpBUCA.

8. Onenka ypoBHS JIOTHCTUYECKOIO CEPBHCA MTOCTABILUKOB.

9. ®opMHUpPOBaHUE CUCTEMBI MPEANPOIAKHOTO U OCIEHPOAAKHOTO JIOTUCTHIECKOTO
cepBHca

10. N3yuenue oOpaTHOM CBS3H C MOTPEOUTEISIMHU

11. JlokyMeHTanbHOe 0(OpMIIEHHE YCIYT 110 TPAaHCTIOPTUPOBKE TPY30B

12. Pacyer cToMMOCTH TPaHCIOPTHO-IKCIIEAUIIMOHHOTO 00CTYKUBAHUS

Kpumepuu oyenxu oyenounoeo cpedcmea 1.2
O0J151 NPOBEOEHUsI MEKYUiec0 KOHMPOJs NO pe3yibmamam npakmuiecKux 3aHamutl

3a KaXJ0€ MPAKTUYECKOE 3aHATHE BBICTABJISETCS OLICHKA MO pe3yjbTaram
BBITIOJTHEHHOM WJIU 3aIUIIEHHON paOOThI.



OneHKa TEKyHIEro KOHTPOJISI YMEHUN MpPeAyCMaTpuBaeT CYMMHPOBAHUE
0aJIOB MO CIAEAYIOUUM KPUTEPUSIM:

[IpaBUIIBHOCTH U MOJIHOTA BBITIOMHEHUS 3adaHuii oT 1 10 60 Oasos.

CaMOCTOATENBLHOCTD B BBINOJHEHUH 3a1aHus ot 1 10 30 6ayuios.

CooTBeTCTBHE BPEMEHHU, OTBEACHHOTO Ha BHITIOJTHEHUE 3aaHus — OT 1710 10
0aJIJIoB.

JIOTIOJIHUTENIPHO MOXET YYUTBHIBATHCS: 3alUTa BBIMOJHEHHOTO 3aJaHus U
YMEHHUE OTBEYaTh Ha BOIIPOCHI IO TEME 3aIaHUSI.

BricTaBinenue OIOCHKH OCYHICCTBJICTCA CYMMAPHO!

[IpoueHT pe3yabTaTHBHOCTH OrieHKa YPOBHS MOJIOTOBKH
Oayu1 (0OTMETKa) BepOaTbHBINA aHAIOT
90 + 100 5 OTJIMYHO
80 +90 4 XOPOIIO
70 + 80 3 yJIOBJICTBOPUTEIIEHO
menee 70 2 HEYJIOBJICTBOPUTEIBHO

OuenouyHnoe cpeacrso 1.3
JJIs1 IPOBeIeHUsI TeKYLIero KOHTPOJISA MO pe3yJbTaTam
CaMOCTOSAITeJILHOM PadoThI

CamocTosTenbHass padoTa CTYJEHTOB CIOCOOCTBYET IIyOOKOMY YCBOEHHMIO
y4eOHOro MaTepuayia U pa3BUTHIO HABBIKOB camMooOpa3oBaHus. CaMocTosTeIbHAs
paboTa npeanogaraeT cleayrolnue COCTaBISIONIIE:

paboTa C TeKCTaMu: Y4YeOHUKAMH, CIPABOYHHUKAMH, JIOTIOJHUTEIHLHOU
JUTEPATYPOH, a TaKKe MPOopabOoTKa KOHCTIEKTOB JICKITUH;

BBITIOJTHEHUE IOMAIITHUX 33/IaHU;

paboTa Hax TeMaMH MJi1 CaMOCTOSTEIBHOTO HW3Y4YEHUsS M MOJArOTOBKA
pedeparos;

MOATOTOBKA K MPOMEXYTOYHON aTTECTALUU.

BBITIOJIHEHHE KYpCOBOI pabOThI;
Ilpumepnulii nepeuenv mem 01 n0020MoOBKU pehepama:

MJIK.03.01 Jlocucmuxa cepeucnozo 00Cayyicusanus
. Ponp noructuku B o6ecreueHnn KauecTBa CEPBUCHOTO 00CITY KHUBAHUS.
. - IIpoGiiembl ynpaBiieHUsI 3al1acaMy B CEPBUCHOM JIOTHUCTHKE.
. - BausiHue TeXHOJIOTUi Ha JIOTUCTUKY CEPBUCHOTO OOCTYKUBAHUSI.
. - Opranu3zarus npoiecca J0CTaBKU yCIyT B cpepax cepBuca.
. - AXTyanbHBIC TPEH/IBI B JJOTUCTUKE OOCITYKUBAHUS KITHEHTOB.
. - O PexTUBHOCTD yIPABICHHUS IIETISIMU TIOCTABOK B chepe YCIyT.
. - IIpoGiembl mepcoHaNM3aIMKU YCIYT B JJOTUCTUKE CEPBUCHOTO
00CITyKUBaHUSI.

8. - Buenpenue UT-pemenuii A1t MOBBIIEHUS] Ka4€CTBA CEPBUCA.
9. - YcroifunBoe pa3BUTHE B JIOTUCTUKE CEPBUCHOTO OOCITYKUBAHUS.
10.- Baustaue nangemunt COVID-19 Ha TOTUCTUKY YCITyT.
11.- MynbTUMOAQNTBHBIN MOAXO/ B JIOTUCTUKE CEPBUCHOTO OOCITYKUBAaHHUS.
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12.- YnpaiieHuEe OTHOILEHUSIMU C KIMEHTAMU B JIOTUCTUKE YCIIYT.

13.- Ponb 006paTHOI CBS3M KIMEHTOB B ONITUMU3ALINN CEPBHUCOB.

14.- TIpoGyiemMbl U TOCTHKEHUS B 00J1acTH 00CTy)KHBaHUS B chepe puTeiia.

15.- JlorucTtrka cepBUCHOTO OOCITYKUBAHUS B YCIOBUAX II100AIM3AIINN.

16.- CoBpemMeHHBIE METOIbI MOHUTOPHHTA 3(PPEKTUBHOCTH CEPBUCHON
JIOTUCTHKH.

17.- IIpoGnemsl 1 perieHus B 00CTy>KUBAaHUU TEXHUIECKOTO 000PYAOBAHUS.

18.- Poxb yenoBedeckoro pakropa B JOTUCTHKE YCIYT.

19.- [IpumeHeHne aBToMaTU3allK B CEPBUCHON JIOTHCTHKE.

20.- Byny1iee JTOrMCTUKY CEPBUCHOTO OOCITYKUBAHHUS: BBI30BBI U
BO3MO>KHOCTH.

21.CepBuc B JIOTUCTUKE KaK OCHOBA MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH
MIPEATPUSITUN

22.Bceob1iiee yrpaBieHne KaYeCTBOM B JIOTUCTHKE CEPBUCHOTO OOCITY KUBAHUS

23.TpeboBanus K 00ECIIEUEHUIO CEPBUCA Ha aBTOTPAHCTIOPTHOM MPEATNPHUITUN

24.Ponb cepBuca B 3JIEKTPOHHON KOMMEPIIH U IEKTPOHHOU JTOTHUCTHUKE

25.BnusiHue MCKYCCTBEHHOTO WHTEJUIEKTa Ha pPa3BUTHE JIOTUCTUYECKOTO
cepBHca

26.[lepciekTHBBl  MUQPPOBU3ALMK  TPOIECCOB  YIPABICHUS  JIOTUCTHKOM
CEpPBUCHOTO OOCITYKUBaHHUS

Kpumepuu oyenxu oyenounoeo cpeocmea 1.3
0J151 NPOBeOeHUs: MeKyuje20 KOHMPOJis NO pe3yibmamam camoCcmosmenbHou
pabomwi

CamocTosiTenbHas paboTa CTYJAEHTOB CIOCOOCTBYET ITyOOKOMY YCBOCHHIO
y4eOHOro Marepuasa U pa3BUTHIO HaBBIKOB camooOpa3zoBaHusi. CamMoCTosITENbHAS
paboTa mpeanojgaraeT CiaeAyIOIMe COCTaBISIOIIHE:

paboTa ¢ TeKcTamMH: YuyeOHUKaMU, CIPABOYHUKAMH, JOMOJHUTEIbHOU
JUTEPaTypou, a TakKe NpopadOTKa KOHCTIEKTOB JICKITUH;

BBITOJIHEHUE IOMAIITHUX 3aaHHUH;

paboTa HaJa TemMaMu IS CaMOCTOSITEILHOTO M3Y4YEHHUsS U TOJTOTOBKa
pedeparos;

MOATrOTOBKA K MPOMEXXYTOUYHOU aTTECTAIUH.

3a KaxJ10€ 3aJaHue ISl CAaMOCTOSITeIbHOM PaOOThI BBICTABJISICTCS OLICHKA I10
pe3yJbTaTaM BBITIOJIHCHHOM WUTH 3alTUIIEHHON PaOOTHI.

O1ieHKa TEKyIIEro KOHTPOJISI YMEHUN NpeaycMaTpuBaeT CyMMHMPOBAHUE
OaJIJIOB MO CIAEAYIOIIUM KPUTEPHUSIM:

[IpaBUIBLHOCTH ¥ MIOTHOTA BBHITIOTHEHHS 3a7aHuit ot 1 10 40 6aos.

CaMOCTOSTEIIHLHOCT B BBIMMOJIHEHUH 3a1aHus OT 1 1o 50 Oansios.

CooTBeTCTBHE BPEMEHH, OTBEICHHOT'O Ha BBIMOJHEHUE 3aaHusi — oT 1 1o 10
OaILIoB.

JIOTIOJIHUTENIPHO MOXKET YYUTBHIBATHCS: 3al[UTa BBIMIOJHEHHOTO 3aJaHus U
YMEHHE OTBEYaTh HA BOMPOCHI 110 TEME 3aaHUs.



MPOMEXYTOUYHASI ATTECTAUUSA N0 M/IK.03.01 Jlocucmuka cepsucnozo

oocnyxcusanus
Bonpocul o5 noocomosxu k npomesicymounoii ammecmayuu, npumepnsie 3aoanus. Kpumepuu
OYEHKU npu npoeedeHuu npOMef)fC)/MO'{HOI:Z ammecmayuu

IIpuMepHBIE BONPOCHI K 324€TY C OLICHKOM:

1. Copneprxanue, 1IeU U 33Ja4H JJOTHCTUKU CEPBUCHOTO OOCITYKUBAHUS
OCHOBHBIE BOIIPOCHI JIOTHCTUUECKOTO CEPBUCA, PEIIacMble B YIIPaBJICHHUE 3aKa3aMU.

(98]

CoBpeMeHHbIE U TPAJULMOHHbIE TOJXOABI K YIPaBJICHUIO 3akazamu. [InanupoBanue
3aKa30B.

Oranbl yIpaBIeHUs 3aKa3aMU B JIOTUCTUUYECKOM CEPBHCE

OnumuTe NUKIbI 3aKa30B U MX XapaKTEPUCTUKU.

Onumure CUCTEMY JIOTHCTUYECKOTO CEPBUCA.

Nk

B3anmMoneiicTBre JTIOTUCTHKY U MapKETHHTA TP (POPMUPOBAHUH TIOIUTUKU

00cTy>)KMBaHUs KJIMEHTA.

8. Omnuumre MNOHATHE CTPATEry 00CITyKUBaHUS.

9. ®opMupoBaHUE CUCTEMBI YCIYT JIOTUCTUYECKOTO CEPBHCA.

10. HopmaruBHas 6a3za cepBUCHOTO 00CTYKUBaHUSI.

11. Buasl cepBuca B 3aBUCUMOCTH OT (DYHKIIMOHAIILHOM C(epbl TOIUCTUKU

12. DBoronus KOHIEMIINN KAYeCTBA B JIOTUCTHKE.

13. OueHka KayecTBa JJIOTUCTUYECKOTO 00CTYKUBAHUSI.

14. YnpasneHue J0ruCTUHUECKUM CEPBUCOM

15. YpoBeHb 00CTyKUBaHUS KITUEHTOB

16. Cucrema cOaaHCHPOBAaHHBIX MTOKa3aTeIeH MPU JIOTUCTHYECKOM 00CTYKHBAaHUU
norpedurenei.

17. [lessTenbHOCTh JIOTUCTUKH, HAllpaBlIEeHHAs Ha MOBBILICHNE YPOBHS 00CITy>KUBaHHS

18. Anroput™ ynpaBieHHs Ka4€CTBOM JIOTHCTHYECKOTO CEPBUCA.

19. KBanumeTpus JOrUCTUYECKUX YCIYT

20. CranzmapTsl yNpaBJIeHHs KaY€CTBOM CEPBHUCA B JIOTUCTHKE.

21. Buapl TOTHCTHYECKOTO CEpBHCA.

22. Ilonutuka 0OCITyKMBaHUS KJIUEHTOB.

23. Pa3paboTka cTangapra yCciyr;

24. TpanuunoHHBINA METO/l 00CTYKUBAaHUS KIMEHTOB U €0 CPaBHEHHE C COBPEMEHHBIM
HOAXO/I0M K 00CITY>KHBaHHIO KJIIMEHTOB

25. [onuTHka ruOKOro 00CITyKUBaHUS

26. ®opMHUPOBAHHUE CUCTEMBI YCIIYT JIOTUCTUYECKOTO CEPBUCA,

27. XapaKkTepUCTUKH JIOTUCTUYECKUX ITPOBANIEPOB.

28. 3aBHCUMOCTD 3aTpaT cepBHUCa OT YPOBHS 00CITyKUBAHHS

29. OreHKa U cOMOCTaBIeHHE 3aTpaT Ha COOCTBEHHYIO TUCTPUOYTUBHYIO CETh C 3aTpaTaMu
10 ayTCOPCHUHTY.

30. Jloructrdeckre yCIIyrd MpeanpoaakKHOTO 00CTyKMBaHUSI.

31. 3amaun ycTaHOBICHUST 0OpATHOM CBSI3U C TTOKYMATEISIMU JIJIs1 00€CTIEYEHUSI COOTBETCTBUS
YCIYT MOTPEOHOCTSIM MOKyIaTeeH.

32. KoHuenuus «1eHHOCTH ISl KITMEHTa



Ilpumepnvie npakmuueckue 3a0aHus

3anaual : Kommanus oOpabatsiBaeT 3aka3bl ¢ yactotor 50 3aka3oB B JeHb. KakoBa cpeansis
Harpys3ka Ha CUCTEMY IpHu §-yacoBOM paboueM aHe?

Pemrenne:

Cpennee Bpemst 00paboTKu 0HOTO 3aKa3za = 8 yacoB / 50 3aka3oB = 0.16 gaca (9.6 MuHYT).

3apaua 2: 3aka3zuuk cuenan 3aka3 u3 100 enunui toBapa. Bpemsi BhINOJIHEHHS 3aka3a
coctapsieT 2 aHs. Kakyro ckopocTh 00paboTKu HEOOXOAMMO MOACPIKUBATH?

Pemenne:

100 exuaMI] TOBapa / 2 nHs = 50 eAMHUI] TOBapa B JICHb.

3anaua 3: Eciu cpennee BpeMsi BBITIOJHEHHSI OJTHOTO 3aka3a — 4 4aca, CKOJIbKO 3aKa30B
MOJKET 3aKOHYUTH 1 MEHeKep 3a 8-uacoBoil pabounii JeHb?

Pemenne:

8 yacoB / 4 yaca = 2 3aKka3a 3a JCHb.

3anaua 4: I'py3oBuk nepeo3ut 2000 kr 3a pa3. Ecnu knuent 3akazan 8000 kr ToBapa,
CKOJIBKO peiicoB nmoTpedyercs?

Pemenue:

8000 kr / 2000 kr = 4 peiica.

3agauya 5: Ecnu BeposSITHOCTB TOTO, UTO 3aKa3 OyJIeT BBHIIIOJIHEH BOBpeMsi, cocTaBisieT 90%,
a BeposATHOCTh omnOKu — 10%, kakoBa BEpOSITHOCTh BBIINOJIHEHUS 3 3aKa30B U3 4 BoBpeMs?

Pewenue:

Hcnonp3yem OuHoMuanbHOe pacupezaeneaue: (4 / (3 * 1)) * (0.973) * (0.1"1) = 0.3645.
BeposiTHOCTE BbINOJIHEHUA 3 3aKa30B BOBpeMs cocTaisieT 36.45%.

3agaua 6: Cxian gomkeH obpaborats 150 3aka3oB 3a Henmenro. CKOMBKO 3aKa30B HY>KHO
00pabarsIBaTh B JICHB?

Pemenue:

150 3akazoB / 7 queit = 21.43 (mpumepHo 22 3aka3a B I€Hb).

3agauva 7: J{ns noseimeHus 3¢ HEeKTUBHOCTH 00paObOTKU 3aKa30B IUIAHUPYETCS COKPATUTh
BpeMs Ha OAMH 3aka3 ¢ 2 4JacoB 10 1.5 dacoB. Ha CKOIBKO NPOLEHTOB COKPALIAETCS BPEMsI
00paboTku?

Pemenue:

((2-1.5)/2)* 100 = 25%.

3anaua 8: Eciu nmaHupyercs yBEIMYHUTHh KOJWYECTBO 3aka3oB J0 120 B JeHb, KaK 3TO
U3MEHUT CpeqHee BpeMs Ha o0padOTKy OJHOro 3akaza (P HEU3MEHHOM OOIIeM BpeMEHU
pabotsl)?

Pewenue:

[Tpu 8 wacoB = 480 munyT, u3MeHeH € BpemeHu: 480 MunyT / 120 3aKa30B = 4 MUHYTHI.

3anaua 9 Cnyx0a nmocraBku peructpupyet 30% Bo3BpaToB. Eciu 3a Mecsii Ob1710 cienaHo
1000 nocTaBOK, CKOJIBKO BO3BPATOB CIELYET OKUIATH?

Pemenne:

1000 goctaBok * 30% = 300 BO3BpaTOB.

3anaua 10 3aka3 nocrymnaer 10 pa3 B gac. Kakoe cpegHee Koau4ecTBO 3aka3oB OyAeT B
cucreMe yepes 3 yaca?

Pemenne:



10 3aka3oB/uac * 3 yaca = 30 3aka30B.

3anaua 11 Ecnu B mecsinie 20 pabouunx qHEH, 1 MeHekep 0OpabaTeiBaeT 6 3aKa30B B JICHb,
CKOJILKO 3aKa3oB OyzaeT o0paboTaHo 3a mecsi?

Pemenue:

20 nueit * 6 3aka3oB = 120 3aKka30B B MECHLI.

3agauya 12 O6pabotka 3aka3a 3anumaet 1 yac 30 MUHYT, CKOJIBKO TaKHX 3aKa30B MOKHO
BBITIOJIHATH 3a 12 pabouyux yacoB?

Pemenue:

12 gacoB = 720 munyT; 720 MuayT / 90 MHHYT = 8§ 3aKa30B.

3anaua 13 Benercs yuer 200 ToBapoB Ha ckiazae. Ecinu kaxayto Henento oOpadaTbiBaeTcs
50 ToBapoOB, TO CKOJIBKO TOBAPOB OCTAHETCS uepe3 6 HeAeb?

Pemenue:

200 - (50 * 6) = -100 (3Ha4HuT, 3a0aCHI OYAYT HEAOCTATOUHBIMH).

3agauya 14 KonruecTBO MOCTYMBIINX 3aKa30B B ieHb paBHO 80. Kakoe Bpemst motpedyeTcst
JUTst 00pabOTKH BCEX 3aKa30B, €CIIM OJIHO 3aHsATHE 3aHuMaeT 10 MunyT?

Pemenue:

80 3akazoB * 10 munyT = 800 munyT; 800 munyt / 60 = 13.33 (mpumepHo 14 yacos).

3agaua 15 kommnanuu 95% 3aka30B BBINOJHAIOTCA BOBpeMs. Eciau B 3ToM Mecsiiie ObL1o
BbITOJTHEHO 2000 3aKa30B, CKOJIBKO M3 HUX OBLIO BBITIOJIHEHO HE BOBpEMs?

Pemenue:

[IponieHT HercnomHeHHbBIX 3aKka30B = 100% - 95% = 5%.

Uucno atux 3akazoB = 2000 * 5% = 100 3axa3o0B.

3agaya 16 ciu ypoBeHb YJIOBJIETBOPEHHOCTH KIHUEHTOB cocTaBiisier 85%, a 1eneBou
ypoBeHb — 90%, Ha CKOJIBKO MPOIEHTOB HEOOXOIMMO YBEIHUUTH yIOBIETBOPEHHOCTH?

Pemenue:

VYeenuuenue = 90% - 85% = 5%.

[TpouenT HEOOXOAMMOTO yBenmudeHus = (5 / 85) * 100 = 5.88%.

3agaua 17 cxmnanckoit komnanuu 70% ToBapoB IpOBEPSIIOTCS Ha KadecTBO. Eciin B Mecs1l
nocrynaet 3000 ToBapoB, CKOJIBKO TOBapOB IpOBeEpsieTcs?

Pemennue:

Yucno nposepsiembix ToBapos = 3000 * 70% = 2100 ToBapos.

3agauya 18 OOmee xonmyecTBO 3aka3zoB B koMmaHuu — 5000, u3 xoropsix 200 mmeroT
nedextrl. KakoB ypoBeHb KauecTBa CEPBUCHOTO OOCTY>KUBaHUS?

Pemenue:

VYposens kauectBa = (5000 - 200) / 5000 * 100% = 96%.

3anaua 19 Ecnu kouecTBo %ano0 1Mo KauecTBY cepBHca 3a MecsIl cocTasiisieT 50, a ooiiee
KosnnyecTBo 3aka3oB — 1000, kakoB K03(h(HUIEHT KauecTBa cepBrca’?

Pewenne:

Koaddumment kauectsa = 50 / 1000 * 100% = 5%.

3agaua 20: B coyx6e cepBuca 15% oOpatiieHuit KIIMEHTOB CBSI3aHO C KAY€CTBOM JIOCTABKH.
Ecnu 3a mecsi 6su10 200 06parieHnii, CKOJIBKO U3 HUX CBSI3aHO C JIOCTABKOM?

Pemenue:

KonugectBo o6pamennii o goctaBke = 200 * 15% = 30 oOpareHui.

3apaua 21: B xommanum 80% 3aka30B JOCTaBIAIOTCS B Cpok. Ecim 3a mecsiy ObLI0
ocymectsieHo 1500 3aka3oB, CKOJIBKO 3aKa30B ObLIO JOCTABIECHO HE BOBpEMs?
Pemenne:



[IpoueHT HenocTaBaeHHBIX 3aKa3oB = 100% - 80% = 20%.
KomnuectBo HegocrasieHHsix = 1500 * 20% = 300 3aka30B.

3agaua 22: YpoBeHb BBHINOJIHEHUS 3aKa3oB cocTtaBisieT 95%. Eciu B 3ToM Mecsie ObL10
2500 3aka30B, CKOJBKO 3aKa30B OBbUIO BBLIIIOIHEHO?

Pemienue:

KomndecTBo BBIMONHEHHBIX 3aKa3oB = 2500 * 95% = 2375 3aka30B.

3amaya 23. B komnaHuM ypoBE€Hb HE1I0BOJIBCTBA KIIMEHTOB cocTaBiisaeT 10%. Ecinu B Mecsn
obparmatorcs 600 KIIMEHTOB, CKOJIBKO U3 HUX HEJOBOJIBHbI?

Pemrenne:

KonunuectBo HemoBonbHEIX KIMEHTOB = 600 * 10% = 60 KINEHTOB.

3agaua 24: JloctaBka TOBapoB B CPOK i KomnaHuu coctaiseT 90%. Ecnu B aTom Mecsie
obu10 octaBieHo 4000 3aka3oB, CKOJBKO 3aKa30B ObLIO JOCTABIICHO C 33JICPKKOMN ?

Pemenne:

3akassl ¢ 3anepxkkon = 4000 * (100% - 90%) = 400 3aka3o0B.

3anaua 25: 3aTpaThl Ha yIaKOBKY COCTaBIAIOT 5% 0T cToMMOCTH ToBapa. Eciiu ctoumocTb
toBapa 800 pyOieii, CKOIBKO CTOST YIIAaKOBOYHBIC MATEPHAIIBI?
Pemenue: CroumocTh ynakoBouHbIx MarepuaioB = 800 pyoueit * 5% = 40 pyGueid.

3agaya 26: B xoMmaHuu exeMecs4HbIE 3aTpaThl Ha OOCIIYy)KMBAHHE CKJIa/la COCTABIISIOT
30000 pyoOuneit. Ecnum Ha ckimage nHaxoautcss 1500 exunui; ToBapa, KakoBa CTOMMOCTD
00CITy’)KHBaHUS OJHOM €JMHUIIBI TOBapa?

Pemenue: Croumocts 00cmyxuBanus oo enuHuIsl = 30000 py6ueii / 1500 =20 pyOuiei.

3agaua 27: Kommanusa tpatut 10% oT oOmux 3aTpaT Ha JIOTMCTHKY Ha OOy4yeHHe
corpynuukoB. Ecnu obmiue 3arpatsl coctapisitor 200000 py6uieii, ckoyibko uaet Ha oOydeHue?
Pemenwue: 3atparer Ha o0yuenue = 200000 pyoueit * 10% = 20000 pyOneii.

3anaua 28: Eciiu ctouMoCTh BO3BpaTa ToBapa coctaBiisieT 15% OT ero CTOMMOCTH, a TOBap
crout 600 pyOeii, KakoBa CTOUMOCTh BO3BpaTa?
Pemenne: Croumocts Bo3BpaTa = 600 pyoueit * 15% = 90 py6ueii.

3agaya 29. Ecnu KoMIaHus IJIaHUPYET COKPATUTh 3aTpaThl HA JIOTUCTUKY Ha 15%, a
TeKyIue 3aTparhbl cocTaBisAoT 250000 pybieil, CKOIBbKO OHA CMOKET COKOHOMUTH?
Pemenue: Dxonomus = 250000 py6aeit * 15% = 37500 pyOmeii.

3agaua 30. Onpenenure ypoBeHb JIOTUCTUYECKOTO CEPBUCA, MPEAOCTABIAEMbIA (pUPMOIA.
[lepeyeHb JOTMCTUYECKUX YCIYI, KOTOpBIE TEOPETHYECKH MOTYT OBITh OKa3aHbl (UPMOI,
IpeJICTaBJIEH B TabIuIE.

Homep [Bpewmsi, HeoOxonumoe Jiist Howmep Bpewmsi, HeoOxoaumoe asis
YCIYTH |0OKa3aHHs yCIyTH, Yel./d YCIIyTH OKa3aHMs yCIyTH, Yel./d
1 2 11 3

2 0,5 12 2

3 2 13 2

4 2 14 0,5

9) 2 15 3

6 1 16 2

7 3 17 1




8 3 18 3
9 0.5 19 1
10 2 20 1

daktruecku ¢pupma okasbiBaet ycuyru 2, 3, 5, 11,18, 19,20.

OueHka TEKyIIEro KOHTPOJIE YMEHUW MpeIyCMaTpUBaET CYMMHPOBAHUE
0aJIOB MO CIAEAYIOUUM KPUTEPUSIM:

[IpaBMIBHOCTH M TIOJIHOTA BBITIOJIHEHMS 3a/1aHui oT 1 10 60 6aoB.

CaMOCTOSTEIHLHOCT B BBINMOJIHEHUH 3a1a0ust oT 1 1o 30 Oaios.

CooTBeTCTBHE BPEMEHHU, OTBEACHHOTO Ha BHITIOJTHEHUE 3aaHus — oT 1710 10
0aJIJIoB.

JIOTIOJIHUTEIPHO MOXKET YYUTBHIBATHCS: 3aI[UTa BBIMIOJHEHHOTO 3aJaHUs U
YMEHHE OTBEYaTh Ha BOIIPOCHI [0 TEME 3aJaHHUs.

BricTaBiieHHE OLIEHKH OCYILECTBISETCS CYMMApHO:

[IporeHT pe3yabTaTHBHOCTH OrneHka ypOBHS IIOJIOTOBKH
Oayu (0OTMETKA) BepOaIbHBINA aHAJIOT
90 + 100 5 OTJIMYHO
80 +90 4 XOpOIIO
70 + 80 3 YJOBJIETBOPUTEIBLHO
meHee 70 2 HEYJIOBJICTBOPUTEIHHO

2.2. OIEHOYHBIE CPEJACTBA TEKYIHEW MW HNTPOMEXYTOUYHOM
ATTECTAIUMU MO M/IK 01.02 Ckiagckasi JIOTHCTHKA.

Ouenounoe cpencrso 2.1

JJIS IPOBe/IeHM s TEKYIero KOHTPoJis B ¢popme onpoca
Teopemuueckue 6onpocwyl 01 YCMHO20 U(UIU) RUCLMEHHO20 ONPOCa OJisk OYEHKU 3HAHULL 8
xo0e mekywezo konmpons. Kpumepuu oyenxu oyenounozo cpeocmea 2.1 ons npogedenus
meKywe20 KOHmpoJisi 8 hopme onpoca

MJIK.03.02 Tpancnopmnas no2ucmuxa
27.Bnusinue nu@poBrU3aluy Ha TPAHCIOPTHYIO JIOTUCTHKY.
28.11po6eMbl yCTONYMBOTO Pa3BUTHS B TPAHCTIOPTHOM JIOTUCTHKE.
29.0nTUMM3anMs  JTOTUCTUYECKUX  IETed: COBPEMEHHOE COCTOSHHE |

TEHJEHLUU.

30.Ponp aBTOMaTH3a1IMK B TPAHCTIOPTHBIX MPOIIECcCaXx.
31. AKTyanbHbIE IPOOJIEMBI TPY30IIEPEBO30K B YCIOBUSIX TJIO0ATM3AIUY.
32.BnusiHue u3MeHeHHs KIMMaTa Ha TPaHCIOPTHOE TUIaHWPOBAHHUE.
33.Pa3Butre MyabTUMOIaTBbHBIX IEPEBO30K: MPEUMYIIECTBA U HEIOCTATKH.
34.1IpoGaeMbl MeXTyHAPOIHBIX TPY30IIEPEBO30K B YCIOBHUSAX CAHKITUH.
35.Ucnonbs3oBanue Oonblnx naHHbIX (Big Data) B ynpaBieHUN TpaHCIIOPTOM.
36.TexHosoruu "yMmHOro" TpaHCIOPTa: BOBMOXXHOCTH U BBI3OBBI.
37.be3onacHOCTh Tpy30B: MPOOIEMBI U PEIICHUS B TPAHCIIOPTHOM JIOTUCTHUKE.



38.Ponb rocyaapcTBa B pa3BUTUU TPAHCIIOPTHOU MH(PPACTPYKTYPHI.
39.11po6nembl nocTaBkyu "mocieHell Muie" B TOPOJICKUX yCIOBHSIX.
40.BnusHue TEXHOJIOTHH OJIOKYEHH Ha TPAHCTIOPTHYIO JIOTHCTHKY.

41.KoHKypeHTOCIIOCOOHOCTh TPAHCIIOPTHBIX KOMIAHUI: CTPATETUH U TTOIXO/IBI.
42.Opranuzanmsi y4yeOHOTo Tmporiecca KaapoB B cdepe TPaHCIOPTHOU

JJOTUCTHUKMU.

43.Bnustaue nemMorpauaecKux n3MEHEHUI Ha TPAHCTIOPTHBIEC YCITYTH.

44.3¢bPeKTUBHOCTD UCIIOJIB30BAHUS PECYPCOB B TPAHCIIOPTHOM JIOTHUCTHKE.

45.Bbyny1miee aBTOHOMHOT'O TPAHCIIOPTA: BBI3OBHI M IICPCIICKTUBBI.
46.3enenas Joructuka B Poccun.
47.9K0JIOTHYECKHE aCIEKThI YIIpaBJIeHUs TPAHCTIOPTHOM JJOTUCTUKOMN

48.Crnenuduueckre acmekThl TPAHCIOPTHOTO OOECHeueHus BO3BpPaTHOU

JIOTUCTUKHU
49.Tapa 1 yrmakoBKa Ha TPAHCIIOPTE

50.Xonom0oBast U XONOAWIBHAS IIETh U €€ TPAaHCIOPTHOE oOecreyeHne
51.T'ocynapcTBeHHas cTparerusi pa3BuThs TpaHcnoprta B Poccun
52.bnok4eiiH B ynpaBiIeHUH TPAHCIIOPTOM U TPY30IIEPEBO3KAMHU

Yacme 2 Ilpumepnviii nepeueHb 80npocog Ol  NUCLMEHHO20
(mecmuposanus):

1. Yro Takoe TpaHCHOpPTHAs JIOTUCTUKA?

A) YpasneHue 3anacamu

B) Ilpouecc 10cTaBKU TOBAPOB OT NPOU3BOANTE/S K NOTPeOUTETI0

C) IIpou3BOACTBEHHOE [UIAHUPOBAHHE

49. Kakoli u3 BUJI0B TpaHCIIOPTAa UMEET HAaMOOJIBIIYIO IPY30I10AbEMHOCTD?
A) ABTOMOOWMIIHHBIM

B) /KeJs1e3H010p 0KHBII

C) Bo3nymnslii

2. YUto Takoe "JNOrucTUKa rnocieane Muin'"?

A) JlocTaBka Ha lajJbHUE PACCTOSHUS

B) IIpoyecc 0ocmagku mogapos HenocpeocmeeHno 00 nompedoumens
C) XpaHeHue TOBapoOB Ha CKIIaJax

3. Kakoii TOKyMEHT UCIIONB3YeTCs JUTS IOTBEPIKACHHSI OTIIPABKHU rpy3a?
A) Peiic-nuct

B) Haknannas

C) IlyreBoe 3a1anue

onpoca

4. Kakoi BUJ] TPAHCIIOPTA SABJISACTCA Han0oJIee SKOHOMUYHBIM I MEKAYHAPOIHBIX HCpCBOBOK?

A) Bo3gyurHsiii
B) Mopckoi
C) ABTOMOOHMIIBHBIH

5. Uto takoe "unkorepmc"?
A) MexnyHapoHble ITpaBuiIa Ul pacueTa TPAaHCIIOPTHBIX PacXo/0B
B) Crannaptel ynakoBKU Ipy30B



C) YciaoBusi NOCTABKH TOBAPOB

6. Kakoit u3 pexxMOB NIepeBO3KH Hanboee ruOKmii?
A) XKeneznonopoxxHbIi

B) ABTOMOOMIBLHBII

C) Mopckoit

7. UTo BKJIIOYAET B ce0sl yIpaBIeHUE TPAHCIIOPTOM?
A) YmpasieHue nepcoHaIom

B) IliiannpoBanue MapuIpyTOB U rpa()MKoOB

C) 3akynka cbIpbs

8. Kakoii ¢akTop He BIMSIET Ha BBIOOp BHJIa TpaHCIOpTa?
A) CkopocTh TOCTaBKU

B) Tapudsr

C) LIBeT ynakoBk# TOBapa

9. Urto Takoe "MexIyHapOIHbIE epeBO3KU"?
A) IlepeBo3ku BHYTpH OJHOM CTPaHBI

B) [lepeBo3KkHu Yepe3 rpaHMLbI CTPAH

C) IlepeBo3ku mo ropogam

10. Kakum oOpa3oM obecnieunBaeTcsi 0€30MacHOCTb I'PY30B IPU TPAHCIOPTUPOBKE?
A) Tonbko ynakoBKoi

B) PerynspHbiMu npoBepkamu

C) U ynakoBKoii, U IPpOBEepKaMu

11. Yro Takoe "TpaHcropTHBIE pacxoabl"?

A) 3arpatrbl Ha yIaKOBKY TOBapOB

B) Bce 3aTpathbl, cBsiI3aHHbIE C IepeMellleHueM IPy30B
C) Tonbko 3aTpaThl Ha TOIJIUBO

12. KakoBbl OCHOBHBIE (D)YHKIIMU TPAHCTIOPTHON JIOTUCTHKU?
A) XpaHeHue U pacnpe/eneHme

B) IlepeBo3ka u HHGpOpMUPOBaHUE

C) O6a BapnaHTa BepHbI

13. Yto Takue "rpy30Bble TEpMUHAIBI"?

A) Mecta 1111 XpaHEeHHUs1 TOBapOB

B) Touku 3arpy3Kku M pa3srpy3ku rpy3os

C) Caiitbl U1 OTCIIEKUBAHUS IPY30B

14 Kaxoii u3 BU10B TpaHcnopTa HanOosiee 6e30maceH AJisi NEPEBO3KU CKOPOTIOPTSIIUXCS
TOBapoB?

A) ABTOMOOUIIBHBIM

B) XKene3znonopoxHslit

C) Bo3ayumnblii

15. Yto Takoe "nepeBo3ka moJi GUKCUpOBaHHBIN Tapud"?
A) Tapud, uzmeHstouiicss B 3aBUCUMOCTH OT BpEMEHU
B) ®ukcupoBaHHasi IeHa 32 oNpe/ieJIeHHbIH MapmipyT
C) becruiatHas moctaBka

16. Yro Takoe "JorucTuka Bo3BpaToB"?



A) YmpasieHue 10CTaBKOW HOBBIX TOBApOB
B) [Ipouecc 06padoTKu BO3BpalIaeMbIX TOBAPOB
C) XpaneHnue TOBapOB Ha CKJIaJIax

17. Kaxoii pakTop CyIIeCTBEHHO BIMSIET Ha CKOPOCTh JIOCTaBKH Tpy3a?
A) Bpewms rona

B) 3arpy:xeHHOCTH TPAHCHOPTHBIX MyTel

C) LiseT ynakoBku

18 Uro Takoe "TpaHcropTHas aekiaparus’?

A) JIOKyMEHT J1J1s1 BHYTPEHHETO y4deTa

B) lokyMeHT 1JI1 TAMOKEHHOI0 0pOpMJIeHUSA
C) JoKyMeHT, MOATBEPKAAOITUI JOCTaBKY

19. Kaxoii BUJI TOTHCTUKH OTBEYAET 3a ONTUMHU3ALIMIO Mpoliecca JOCTaBKU?
A) Ilpon3BoacTBEHHAs JOTUCTHKA

B) TpancnopTHas JIOTHCTHKA

C) Cxrnaackas JOTUCTHUKA

20. Yrto Takoe repeBo3Ka rpy30B?

A) Ilpornecc xpaHeHus TOBapoB

B) /IBu:KeHMe TOBAPHBIX 3al1ACOB OT OJAHOI'0 MeCTa K APYrOMY
C) IIpousBoaCTBEHHBIN TPOIIECC

21. Yto Takoe "morpy304HO-pa3rpy3ouHbie paboTh"?
A) PaboTsl o 1ocTaBKe

B) PaGoThI 110 yriakOBBIBAaHHIO

C) Ilponecc NOrpy3Ku M BLITPY3KHU I'PY30B

22. Kakoit TOKyMEHT CIIyXXHT MOJATBEPKICHIUEM IPUEMKH Tpy3a?
A) I'py3oBast HaKJIaAHAsA

B) IlyreBoii nuct

C) TpancniopTHas Aexyiapanus

23. Kakoit ¢akTop He BIUsSET Ha CTOUMOCTh IPy30IEePEBO3KHU?
A) Paccrosinue

B) O6bem u Bec rpysa

C) Pazmep 00yBu BoauTest

24. Yrto Takoe "uHKOTEpMC"?

A) Cucrema TapudoB Ha IEPEBO3KY

B) [IpaBuaa, periiaMeHTHPYIOLHME YCJIOBHS NOCTABOK B MEKAYHAPOAHON TOProsJjie
C) YcnoBus crpaxoBaHus Ipy30B

25. Kakoit 13 BUJIOB TpaHCIIOPTA Yallle BCEr0 UCIONIb3YEeTCs U1 NEPEBO3KHU TSHKEIOBECHBIX U
00BEMHBIX TPY30B?

A) ABTOMOOUITBHBII

B) 7Kesie3Hoa0p0KxHBII

C) Bo3nymnsrii

26. Yo Takoe "MexayHapoHas epeBo3Ka rpy3oB"?
A) IlepeBo3ka rpy30B BHYTpHU OJIHOM CTpaHbI



B) IlepeBo3ka rpy30oB yepe3 rpaHullbl Pa3HbIX CTPAH
C) [lepeBo3ka rpy30B Ha KOPOTKUE PACCTOSIHUS

27. KakoBa poJib JJOTUCTHKY B IIEPEBO3KE IPy30B?

A) O6ecneuenue GUHAHCOBBIX OIepaIui

B) Ontumusanus nporecca TpaHCIIOPTHPOBKU U XPAHSHHS TOBAPOB
C) [IpuBneyeHne MHBECTUIIHIA

28. Uto Takoe "rpy3oBas HakiaagHas"?

A) JIoKyMeHT, MOATBEPKAAI0IIHNI OIJIaTy MEPEBO3KU

B) loxymeHT, pUKCHPYIOIIMIA YCI0BUSA NEPEBO3KH U COJAEpPKAHNE IPy3a
C) loKkyMeHT, perucTpUpyOIMMA JeHCTBUS BOIUTEINS

29. Uro Takoe Mukotepmc?

A) Cucrema cTaHIapTOB Ha YITAKOBKY

B) IIpaBusa, peryJiupymouue ycJI0BHS MOCTABKU B MEKIYHAPOIHOI TOProBje
C) YcnoBust HaIOroo0I0KEHUS

30. Kakoli u3 creyronmx TEPMUHOB BKJIFOUYAET B ce0s1 0053aTeNILCTBA MPOIABIIA U MOKYIATEIsI
o JI0CTaBKe ToBapa?

A) EXW

B) FOB

C) CIF

31. Kakoe ycnoBue MHKOTEpMC 1oipa3yMeBaeT, 4YTo MpoJIaBel] 00s13yeTcsl TOCTaBUTh TOBAp B
oduc nokymnarensi?

A) DDP

B) CFR

C) FAS

32. Yro o3navaet TepmuH FOB?
A) CBoOoagHo Ha GopTy

B) IlepeBo3ka 1o ckiana

C) OrtaueHo 10 10CTaBKU

33. Kakoe u3 cnemyromux ycnosuii THKOTEpMC TpeOyeT OT MpoaBIia CTpaxoBaTh Ipy3 BO BpeMs
NEepPEeBO3KU?

A) CIF

B) EXW

C) DAP

34. Yro oznavaet repmuH DAP?

A) JlocTaBka o MeCTy HA3HAYCHHS
B) JoctaBka o mopta

C) Ilpsimble Tpy30nepeBO3KU

35. Kakoe ycinoBue MHkoTepMC 0603HaYaeT, YTO MOKyHareilb OepeT Ha ceOst Bce PUCKH U
pacxojpl C MOMEHTA TTOTPY3KH ToBapa?

A) DDP

B) FOB

C) EXW



36. K xakomy kiaccy ycinoBuit otHocuTcss EXW?

A) YciaoBus, moapasyMeBawine MUHHMAIbHbIE 00513aTe/ILCTBA IJIA MPOIaBLA
B) Vcnoswusi, moapasyMeBaroiiie BBICOKHE 00s13aTeNIbCTBA IS TPO/IaBia

C) YcnoBusi, mpenycMaTpUBaIOIIUE CTPaXOBAHKE IPpy3a

37. IIpu KakOM YCJIOBUH MPOJABEI] OTBEYAET 33 BCE PACXO/Ibl IO MOMEHTA JJOCTAaBKU Ha CKJIa
noKymnaressi?

A) DDP

B) CFR

C) FOB

38. Kakoe u3 ycnoBuii IHKOTepMC MOAXOIUT I MOPCKUX TIEPEBO30K U BKIIIOUAET B CEOS
nepeaady pucka oT IpoJaBla K MOKyNaTento Ha 0opTy cyaHa?

A) CIP

B) FCA

C) FOB

39. Yro Takoe jorucruka?

A) Ypasieaue GUHAHCOBBIMHU IIOTOKAMHU

B) IIponecc muIaHUPOBAHKUS M YNIPABJIeHUsI IBHKEHHMEM TOBapOB
C) Opranu3zanys peKjIaMHBIX KaMITaHUH

40. Kakoii 13 mporieccoB BKJIOUaeT B ce0s 00pabOoTKy HAKIAIHBIX U IOKYMEHTOB Ha rpy3?
A) TpancnoptupoBka

B) Aucneryepuzaumsi

C) CxnagupoBaHue

41. Kakoi MeTOJ IJIaHUPOBAHUS UCIIOIB3YETCS ISl yMEHBIIEHUS] BPEMEHH OXKUAAHUS U
HOBBIIIEHUS (P (HEKTUBHOCTH MTEPEBO30K?

A) Knaccuueckoe njiaHupoBaHue

B) Just-in-Time

C) INomaroBoe njaaHUpOBaHUE

42. Kakoe 13 CleyIonnX yTBePKISHNH OTHOCHTCS K IUCTIETIYEPU3 AL ?

A) IT0 npouecc NPUHATHSA PelIeHUi 0 MapIpyTe U rpaguKe TPAHCIIOPTHPOBKH
B) DT0 nmporiecc ynakoBku TOBapoB

C) D10 ympaBneHue 3arnacaMy Ha CKJiajie

43. Kakoli JOKyMEHT OOBIYHO UCIIOJIB3YETCs /IS TOATBEPKIACHUS JOrOBOpa MepEeBO3KH?
A) ToBapHas HakJIagHas

B) UuBoiic

C) Ceptudukar kauecTa

44. YT0 13 craenyouero sBiseTcs OCHOBHBIM MOKa3aTeneM 3P QEeKTUBHOCTH JJOTUCTUUYECKUX
po1eccoB?

A) BpeMeHHBbIe 3aTpaThI

B) Yposens npomax

C) YpoBeHb KIMEHTCKON y/I0BIETBOPEHHOCTH

45. Kakas n3 QyHKIMHA JOTMCTUKH CBsI3aHa C 00ecTieyeHNeM HaJu4Ks TOBapOB B HY>KHOM
KOJIMYECTBE U KauyecTBe?
A) TpancnoptupoBka



B) Ynpasienue 3anacamu
C) YmakoBka

46. Kakoe u3 CJIeayIOINUX YTBEPKICHUHN MPaBUIHLHO OMKICHIBAET MAPIIPYT IPY30MIEPEBO3KHU?
A) IT0 yTh, 10 KOTOPOMY I'PYy3 NepeMeniaeTcs 0T OTIPABUTESA K MOJYy4YaTe 10

B) D10 noxymeHT, moATBepKAAIOUINHN TIepeaady rpys3a

C) D10 OTYET O BHIMOJHEHHBIX MIEPEBO3KAX

47. Yo Takoe aNropuT™M MapuipyTU3anuu?

A) Meton onTuMuU3aIuu XpaHEeHUs TOBapOB

B) IIpouecc BbIOOpa ONITUMAJIBLHOTO0 MAPIIPYTA ISl JOCTABKH IPy3a
C) Cucrema yuera 3aTpaT Ha IEPEBO3KHU

48. Kaxoli B TpaHCIIOPTA YaIlle BCETO UCIONIB3YETCs IS TIEPEBO3KH OOJBIINX 00BEMOB
TOBAPOB Ha 0OJIBIINE PACCTOSHUSA?

A) ABTOMOOWIIBHBIM

B) Kesie3noa0po:kHbII

C) Boznyminbiii

49. Yro takoe Tapu( Ha TPAHCIIOPTHBIE YCIYTH?
A) IIpoueHT OT TPUOBLIN KOMIIAHUT

B) YcraHoB/eHHAs 1leHa 3a ePeBO3KY rpy3a
C) Pacxozpl Ha XpaHEHHE TOBApOB

50. Kakoii u3 cienyoomux GakTopoB He BIuseT Ha popmupoBaHue TapudoB HA IEPEBO3KY?
A) PaccrosiHue nepeBo3ku

B) Bec u 06bem rpy3a

C) Kosin4ecTBO COTPYAHMKOB Ha CKJIaj1e

51. Yro BKIIIOYAIOT B ce0s ONEPALIMOHHBIC 3aTPAThI HA TPAHCIIOPT?

A) 3arpatsl Ha pekiamy

B) 3aTpaThl Ha TONJIMBO, 3apPIJIATY BOAMTEIEi, TeX00CTy:KMBaHHE
C) Hanoru Ha HEIBUKMMOCTb

52. Kakoii u3 clieyomux TePMHUHOB OMUCHIBAET AOMOIHUTENbHBIE COOPHI 32 YCIYTH, HE
BKJIFOYEHHBIEC B 0a30BbIi Tapud?

A) Ckunka

B) Hanenka

C) JonoJiHUTEIbHBIE PACXOABI

53. Kakoit u3 MeTo10B pacuera Tapuda yuuThIBaeT TOJIBKO PaccTOSTHUE?
A) [TouckoBbIi METOT

B) Metox "oT TOUKH 10 TOUYKH'"

C) Meroa ¢puKCHUpOBaHHOMN CTaBKHU

54. Kakoii u3 cienyromux 31eMEHTOB YUUTHIBAETCS IIPU pacdeTe 3aTpaT Ha IPy30IepeBO3KY €
TOYKH 3PEHUSI BpEMEHU?

A) Bpewmst noctaBku

B) Bpems norpy3ku u pasrpy3ku

C) Bce BbilIenepevucjieHHOE

55. UTo Takoe CTOMMOCTE TOCTaBKU?



A) DTO MUHUMAJIbHBIE 3aTPaThl HA TIEPEBO3KY
B) 310 001mMe 32aTPaTHI HA TPAHCIIOPTHPOBKY, BKJIK0Yasi BCe JONOJTHUTEIbHbIE COOPBI
C) D10 UCKIIIOUUTETBHO TapU P 3a KUIIOMETPaX

56. Kakue ¢dakTopsl BIUSIOT Ha U3MEHEHHE Tapru(OB HA TPAHCIOPT B 3aBUCUMOCTH OT ce30Ha?
A) 3meHeHue 3aK0HO1aTeIbCTBA

B) Cupoc u npeaJio:kenne Ha pbIHKe

C) KauectBo 00cIyKMBaHUs KIIMEHTOB

57. Kakoii Bu1 TpaHCcopTa, Kak MpaBUI0, UMEET CaMble BHICOKHE TapU (bl Ha IEPEBO3KY?
A) Mopckoii

B) ABTOMOOMIIBHBIIH

C) Bo3nymHblii

58. Uro Takoe "tapudHas nmoauTuka" KoMmnaHuu?

A) Crioco6 onpeneneHust pplHOYHONW CTOMMOCTH TOBapa

B) Ctparerus ¢popmupoBanus 1 M3MEeHEeHHUs TAPU(POB HA TPAHCIIOPTHBIE YCIYTH
C) IIpouecc aHann3a KOHKYPEHTOB

59. KTo Takue mocpeHuKH B TPaHCTIOPTHOM JTOTUCTHKE?

A) Cyx0bl 10CTaBKU

B) Komnanuu, npeaocTasiisilolye yCJIyry 10 OPraHu3auuy nepeBo3oK U JOTHCTHKH
C) IlpousBoauTenay TOBapoB

60. Kakyro 0CHOBHYIO (D)YHKIIHIO BBIOJIHAIOT TPAHCIIOPTHO-IKCIEIUIIMOHHbIE KOMITAHUH?
A) Ilpon3BoasaT ToBapsl

B) Co3nator pexiiaMHble KaMITaHUH

C) OpranusyloT nepeBo3Ky rpy3oB OT OTIPABUTEIS K M0J1y4aTe/I0

61. Kakoii u3 cienyromux TEpMUHOB OTHOCHTCS K TIOCPEIHHUKY, KOTOPBIA 3aHUMAETCs TOJIBKO
MEXyHapOJHBIMH IPY30I1€pEBO3KaMuU ?

A) HantnoHanbHBIN 3KCTIEAUTOP

B) MexxayHapoaHbIii IKCIIETUTOP

C) JlokanpHBIi EpeBO3UUK

62. Kakoit TOKyMeHT yaiie BCero UCTOIb3yeTCs PH TPAHCIIOPTHPOBKE MPOTYKIIAN ?
A) Haknmamgnas

B) TpancnopTHasi HaKJIagHas

C) Konsepranus

63. KakoBbI OCHOBHBIC MPEUMYIIIECTBA PAOOTHI C TPAHCIIOPTHO-3KCIICTUIIMOHHBIMH
KOMIIaHUSIMU ?

A) YMeHbIIIeHHE 3aTPAT U ONTUMH3AIUsI BPeMEHH J0CTABKH

B) VBenuuenue oobema pabOThI

C) YcioxHEeHUE JTIOTUCTUYECKHUX TPOIIECCOB

64. Kakast cxema OmiaThl yCIIyT TPAHCIIOPTHO-IKCIIEIUIIMOHHBIX KOMITAHUH SBJIsIETCS] Hanbomee
pacrnpoCTpaHEeHHOMN?

A) I1nata 3a KaX1y10 JOCTaBKY

B) ®ukcupoBaHHas cTaBKa Ha MecsIl

C) Ils1aTa 3a 00beM U paccTosTHHE



65. Kakyro posib urpaet uadopmaimoHHasi cuctema B paboTe oCpeTHUKOB?
A) Ynpoiaer ckiajackue onepanuu

B) Ob0ecneunBaeT MOHMTOPUHT M YIIPABJIEHUE MPOIECCAMHU T0CTABKHU
C) VBenuuuBaeT KOJIMYECTBO COTPYIHUKOB

66. UTo BXOaUT B 0053aHHOCTH TPAHCIIOPTHOTO MEHEKepa?

A) AHanu3 peIHKa Tpy/ia

B) KoopauHanusi npoueccoB TPAHCHOPTHPOBKHU U B3aMMO/IeliCTBHE ¢ KJIMEHTAMHU
C) PazpaboTtka HOBBIX TapudoB

67. Kakoii u3 nmepeurcieHHbIX (PaKTOpOB HE BIUSET HA BEIOOP TPAHCIIOPTHO-3KCIIEAUITMOHHOM
KOMITAaHUH?

A) CroumMocTs yciryr

B) Penyrauus komnanun

C) JIuuHoe OTHOILIEHNE K PYKOBO/JICTBY KOMIIAHUM

68. Kakoii 13 BU0OB TPAHCIIOPTHBIX YCIYT Yallle BCEr0 TpeOyeT yyacTusl dKcreauropa’?
A) OObr4Has ouToBasi OTIPaBKa

B) [lepeBo3ka KpynmHOra0apUTHHIX M HECTAHIAPTHBIX IPY30B

C) HocrtaBka MpOayKTOB MUTAHUS

[Ipu mnpoBeneHHH ompoca OOYYAIOUIUXCS HCMOJIB3YIOTCS CIICIYIOIINE
KPUTEPUU OLICHKU BBIMOJHEHUS] YCTHOTO WJIA MMCHBbMEHHOTO ONPOCa MO MPOBEPKE
3HAHUM.

OneHKa TEKYIEero KOHTPOJs 3HAHUW NpeaycMaTpUBaeT CYMMHPOBAHHUE
OaJIJIOB MO CIAEAYIOIIUM KPUTEPHUSIM:

[IpaBunbHOCTH M MOTHOTA OT 1 10 60 GansIoB.

CaMOCTOSITENbHOCTG B BBIITOJIHEHNH 3adaHus oT 1 10 40 6ayios.

BricTaBineHue OIOCHKH OCYHICCTBJLACTCA CYMMAPHO!

ITponeHT pe3ynbTaTUBHOCTH O1eHKa ypOBHSI TOATOTOBKH
Oas1 (oTMeTKa) BepOaJIbHBINA aHAJIOT
90 +100 &) OTJIMYHO
80 +90 4 XOpOIIO
70 + 80 3 YJIOBJIETBOPUTEIHHO
meHee 70 2 HEYJIOBJIETBOPUTEIBHO

OLEeHKN «OTJIIMYHO» 3aCIIyKUBAET OTBET, CONCPHKALIUNI:

rIyOOKO€ ¥ CHUCTEMAaTHYECKOE 3HAHWE NPOrPaMMHOTO MaTephayia M
CTPYKTYPbl KOHKPETHOU TUCUUIUINHBI;

OTUETIIMBOE U CBOOOJHOE BIIAJICHWE  KOHIENTYaIbHO-TTOHATUHHBIM
arrmapaToM, HAay4YHbIM S3bBIKOM M TEPMHUHOJIOTMEW COOTBETCTBYIOIIEH HAay4YHOMU
00J1acTH;

YMEHUE MOATBEPKAATh 3HAHUS KOHKPETHBIMU IIPUMEPAMU;

JIOTUYECKHA KOPPEKTHOE M YOSAUTEIIbHOE U3JI0KEHHE OTBETA.



OLIEHKU «XOpOIIO» 3aCIIyKUBAET OTBET, COJICPHKAITUNA:

3HaHWE Y3JO0BBIX MPOOJEM MPOTPaMMBI U OCHOBHOTO COJCpP>KaHUS
JIEKIITMOHHOTO KypCa;

YMEHHE MOJIb30BAThCSI KOHLENTYAJIbHO-TIOHATUITHBIM aIliapaToM B MPOIECCe
aHaJu3a OCHOBHBIX MPOOJIEM MPOrPAMMBI;

YMEHHE MOJITBEPK/IaTh 3HAHUSI KOHKPETHBIMU IIPUMEPAMU;

B IICJIOM JIOTHYECKHM KOPPEKTHOE, HO HE Bcerga TO4YyHOE U
apTYMEHTHUPOBAHHOE U3JIOKEHHE OTBETA.

OLEHKH «yAOBIETBOPUTEIBHO» 3aCIyKUBAECT OTBET, CONCPIKAIIIMINA:

— (QparMeHTapHBIC, MOBEPXHOCTHBIC 3HAHUS BAXXHEHIIUX pPa3/IeioB
IIPOTPAMMBI U COAEPKaHUs JIEKIIMOHHOTO KypcCa;

— 3aTpPyJHEHHs C HCIOJIb30BAHMEM HAYYHO-IIOHATHUMHOIO ammapara U
TEPMUHOJIOTMH Y4€OHOW JUCLMILIUHBL

— YaCTUYHbIE 3aTPyJIHEHUS C YMEHMEM MOATBEPXKIATh 3HAHUSA
KOHKPETHBIMU ITPUMEPAMHU;

— CTpPEMJICHHE JIOTUYECKH OIPEIEICHHO U IMOCIEA0BATEIBHO HU3JI0KUTH
OTBET.

OI_IGHKa «HCYOOBJICTBOPUTCIIbHO» CTABUTCA IIPH:
HE3HAHUU JHOO0 OTPBIBOYHOM IIPCACTABIICHHUU yqe6H0r0 MaTcpuaiia,
HCYMCHHNHN U3JIOKUTH OTBCT.

OueHovHoe cpeacrso 2.2
JJISl IPOBelIeHUs] TEKYLero KOHTPOJIA M0 Pe3ybTATaM NMPAKTUYeCKUX

3aHATHH
Temamuka npakmuueckux 3ansamutl, munosvie 3a0anus. Kpumepuu oyenku oyenounoco
cpeocmea 2.2 07151 npo8edeHUs meKywe2o KOHmMpOJis o pe3yibmamam npaKmudeckux 3auamull.

2.1. BwiOop TpaHCHOPTHOTO CPEIACTBA JUIS MEPEBO3KHU rpy3a. Beibop Tapsl u
YIaKOBKH.

2.2. BpiOop morpy304HO-pa3rpy30uHbIX MEXaHU3MOB. Pa3melienue rpysa B
TPAHCIIOPTHOM CpEZCTBE

2.3. Pacuer TpaHcnOpTHBIX TapuhOB

2.4. Ilpumenenne HWHKOTEPMC npu opraHuzanuu ¥ TUIAHUPOBAHUU
MIEPEBO30K IPY30B

2.5. IlocTpoeHue mapuipyTa NEpEeBO3KU rpy3a

2.6. Opranuzaius NepeBO3KU Irpy3a B MEKIYHAPOJIHOM COOOIICHUHN

2.7. PelieHue TpaHCIIOPTHOM 3aa4U

2.8. Pacuer onTUMaJIbHOTO KOJIMYECTBA TPAHCIIOPTA JIJIs IEPEBO3U TPY30B

2.9. PemieHue TpaHCIIOPTHOM 3a/1a4n

2.10. Pacdet onTUMaIbHOTO KOJIMYECTBA TPAHCIIOPTA JIJIS IEPEBO3U TPY30B

2.11. Pacder 3aTpar Ha IEPEBO3KY Tpy3a Pa3TUYHBIMU BHIAMH TPAHCIIOPTA



2.12. 3anosHeHWE TPAHCTIOPTHON JTOKYMEHTAIIUU

3a KaXJ0€ MPaKTUYECKOE 3aHSATHE BBICTABIISICTCS OLICHKA MO pe3yjibTaTam
BBITIOJTHEHHOHN WJIU 3aIlUIIIEHHOW paOOThI.

OneHka TEKyIIEro KOHTPOJISI YMEHUH NpPeAyCMaTpuBaE€T CYMMHPOBAHUE
0aJJIOB IO CIACAYIOITUM KPUTEPUSIM:

[IpaBMIIBHOCTH M TIOJIHOTA BBIMTOJHEHUS 3a7aHuii oT 1 10 60 OasioB.

CaMOCTOSTEIHLHOCT B BBIMOJIHEHUH 3a1a0ust oT 1 g0 30 Oaios.

CooTBeTCTBHE BPEMEHHU, OTBEJACHHOTO Ha BHITIOJIHEHUE 3aaHus — oT 1710 10
0aJIJIoB.

JIOTIOJIHUTENIPHO MOXET YYUTBHIBATHCS: 3alUTa BBIMOJHEHHOTO 3aJaHus U
YMEHHE OTBEYaTh HA BOMPOCHI IO TEME 3aJaHUS.

BricTaBnenue OICHKHN OCYHICCTBJIICTCA CYMMAPHO:

[IpoueHT pe3yabTaTUBHOCTH OreHka ypoBHsI MOATOTOBKH
Oayu (0OTMETKA) BepOaJIbHBIN aHAJIOT
90 +100 5 OTIUYHO
80 +90 4 XOpOIIIO
70 + 80 3 YJOBJIETBOPUTEIBLHO
meHee 70 2 HEYJIOBJICTBOPUTEILHO

OuenouvHoe cpeacrso 2.3
JJIS1 IPOBeIeHUs TEKYIEero KOHTPOJIA MO pe3yibTaramM
CaMOCTOSAITeJILHOM PadoThI

CamocrosiTenbHasi padoTa CTYyJIE€HTOB CIOCOOCTBYET IIyOOKOMY YCBOEHHIO
y4eOHOro Marepuasa U pa3BUTHIO HABBIKOB camooOpa3zoBaHus. CaMoCTOsITENbHAS
paboTa npeanogaraeT CiIeAyIOIe COCTABISIOIIHE:

paboTta C TEKCTaMu: Y4YeOHUKAMH, CIPABOYHHUKAMH, JTOTIOJHUTEIHLHOU
JUTEPATYPOH, a TaKKe POpabOTKa KOHCTIEKTOB JICKITUH;

BBITTOJTHEHUE JOMAIIHUX 33/IaHHII;

paboTa Hax TeMaMH JJi CaMOCTOSTEIBLHOTO HW3Y4YEHHUS M TMOJATOTOBKA
pedepatos;

MOATOTOBKA K MPOMEXKYTOUYHON aTTECTALINH.

3a Kax10€ 3alaHue JIJIsl CaMOCTOATENbHOM paOOThl BHICTABIISIETCS OIEHKA 110
pe3yJibTaTaM BBITIOJIHEHHOW WM 3alUIIEHHON PabOTHhI.

OleHKa TEKYyIIEro KOHTPOJII YMEHUW MpeTycCMaTpuBaeT CyMMHpPOBaHUE
0aJJIOB MO CIACAYIOUTUM KPUTEPUSIM:

[IpaBUILHOCTH M TIOJIHOTA BBIMOJHEHUS 3aanuii oT 1 10 40 Gaos.

CaMOCTOSTEIHLHOCTD B BHIMMOJIHEHUH 3a1aHusI OT 1 1o 50 Oamios.

CooTBeTCcTBHE BPEMEHH, OTBEICHHOT'O Ha BBIMOJHEHUE 3aaHusi — oT 1 1o 10
OaIoB.

JIOTIOJIHUTENBHO MOXKET YUYUTBHIBATHCS: 3al[UTa BBIMOJHEHHOTO 3aJaHus U
YMEHHE OTBEYaTh HA BOMPOCHI 10 TEME 3aJaHUS.



IIprmepHas TeMaTnka JOKIAI0B
Bnusiaue uudpoBuzanuy Ha TPAHCHOPTHYIO JJOTUCTHKY.
[Tpo6sieMbl yCTOWYUBOTO PAa3BUTHS B TPAHCIIOPTHOM JIOTUCTHUKE.
OnTumuzanys  JIOTUCTUYECKUX  LIENE: COBPEMEHHOE COCTOSIHUE U
TEHJEHIUU.
Ponb aBTOMaTH3a11MM B TPAHCHOPTHBIX MPOLIECCAX.
AKTyanbHble IPOOJIEMBI FPY30IEPEBO30K B YCIOBUAX [NI00ATU3ALIUN.
BinsiHMe W3MeHeHus KIIMMAaTa Ha TPAaHCIIOPTHOE IUTAHUPOBAHUE.
Pa3BuTne MyJIbTUMOJANBHBIX IEPEBO3OK: IPEUMYILECTBA U HEJOCTATKHY.
[Tpo6GiieMbl MEKIYHAPOIHBIX TPY30IIEPEBO30K B YCIOBUAX CAHKIIHUIA.
. Mlcrions3oBanue 6OJIBI]II/IX nanHbIx (Big Data) B ynpaBneHun TpaHcropToMm.
10 Texnonoruu "yMHOro" Tpancnopra: BO3MOXHOCTH U BBI30OBBI.
11.be3onacHOCTb TPY30B: MPOOIEMBI U PEUICHHS B TPAHCTIOPTHOM JIOTHUCTHUKE.
12.Ponb Tocy1apcTBa B pa3BUTUHN TPAHCIIOPTHONU MHMPACTPYKTYPHI.
13.ITpoGaemsbl mocTaBkH "mociieHel Muje" B TOPOACKUX YCIOBHUSX.
14.Bnusinve TeXHOJIOTUNA OJIOKYEHH Ha TPAHCIIOPTHYIO JIOTUCTHKY.
15.KOHKYpeHTOCIOCOOHOCTh TPAHCHOPTHBIX KOMITAHUWA: CTPATErHH U TOAXO/bI.
16.Opraam3amuss  y4eOHOTO TIpoliecca KaapoB B cdepe TpPaHCIOPTHOM
JIOTUCTUKH.
17.Baustaue nemorpaguueckux U3MEHEHUH Ha TPaHCIIOPTHBIE YCIIYyTH.
18.3¢pexTUBHOCTH NCTIOIB30BAHUS PECYPCOB B TPAHCIIOPTHOM JIOTUCTHKE.
19.Bbyny1iee aBTOHOMHOT'O TPAaHCIOPTA: BHI30BbI U MEPCIIEKTHUBHI.
20.3enenas noructuka B Poccun.
21.OK0Nn0rn4YecKre acreKThl YIpaBIeHUs TPAHCIIOPTHOM JIOTUCTUKOM
22.Crneunduueckue acmeKkTbl TPaHCHOPTHOTO 00OeCledeHHs BO3BPATHOM
JIOTUCTUKH
23.Tapa u yrakoBKa Ha TPaHCIIOPTE
24.XonomoBast ¥ XOJ0IWIbHAS TIETTh U €€ TPAHCIIOPTHOE 00eCIIeueHNe
25.I'ocynapcTBeHHas CTpaTerus pa3BUTHs TpaHcnopTa B Poccun
26.brox4eiiH B ynpaBieHUH TPAHCTIOPTOM U TPY30IEPEBO3KAMHU
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Ounenovnoe cpencrso 2.4
AJIsl NPOBeAeHUs TeKYIIero KOHTPOJIA 10 pe3yJabTaTaM KypcoBoii padoThl

KypcoBast paboTa cTyJeHTOB ClIOCOOCTBYET INTyOOKOMY YCBOEHHUIO yUeOHOTro MaTepuasa u
Pa3BUTHIO HABBIKOB MPAKTHYECKOTO OTPAKEHHS MaTepraa.

BbimonHeHne  KypcoBOro  IpOEKTa  HAmpaBlIeHO Ha  NIPOBEPKY YMEHMH U
c(OpMHUPOBAHHOCTH KOMIIETEHUUH (3JIeMeHTa KOMIeETeHUui). B  Tekymem KoHTpoie
OLICHUBACTCS MPAaBUIBHOCTb W TIOJHOTA BBIMOJIHEHHOTO 3aJaHUA 10 TeMe, CTeleHb
CaMOCTOSITETFHOCTH OOYYaIOMIMMCsl TIPH BBHIMOJIHEHWH 33/1aHUl M COOTBETCTBHE BPEMEHHU Ha
BBITTOJIHEHUE 3a]IaHHS.

IIpumepHBbIe TEMBI KYPCOBBIX padoT
1. Ponb TpaHcmopTa B JIOTUCTUYECKON CUCTEME
CwMmernianHble (KOMOMHUPOBAHHBIE), HHTEP(MYJIBTH)MO/IAIbHBIE TEXHOJIOTHH MEPEBO3KU



2. HampaBnieHus u mMyTH COBEPIICHCTBOBAHUS IIpOIEcca TPAHCTIOPTUPOBKHU
MaTepUaIbHO-TEXHUUYECKUX PECYPCOB

3. Jloructuueckue nNoCpeIHUKN B TPAHCIIOPTUPOBKE

4. TpaHCIIOPTHO-3KCIEAULIMOHHAS IEATENBHOCTh: MOJIEJIN CUCTEM KCIEIUPOBAHUS

5. TepmuHanbHas cucTeMa I0CTaBKU I'Py30B OTPEOUTEINSIM

6. AHanu3 TeHICHLIUH Pa3BUTHUS aBTOMOOMIIBHOTO TPAHCIIOPTA: OPTraHU3aIHs
(YHKLIMOHUPOBAHUS TPAHCIIOPTHO-IOTUCTHUECKOTO (CKJIAZICKOI0) KOMILIEKCa

7. Opranu3anus TpaHCIIOPTHOTO XO3SKCTBA 10 MOBBIIICHUIO Ka4eCTBa 00CITY )KUBAHUS
noTpeoOuTenei

8. Meronb! onieHKH 3PPEKTUBHOCTH (DYHKIIMOHUPOBAHHUS TPAHCIIOPTA OOIETo
H0JIb30BaHUs

9. JlorucTuueckuii moaxo K BEIOOPY ONTHUMAIBHOTO IIEPEBO3UHKA
ITpaBoBOE perynupoBaHue TPaHCIIOPTHOM JIOTUCTUKH HA MEX1yHApOJHOM YPOBHE.

10. KonuuecTBeHHBIEC 1 KAUECTBEHHBIEC IOKA3ATEIH TPAHCIOPTHOTO OOCTYKHUBAHUS
noTpeOuTene.

11. Jlorucruyeckas KOHIENLHS IOCTPOSHUSI MOJEIN TPAHCIIOPTHOTO 00CITYKUBaHUS
KOMMEPUYECKOT0 MPeANpUITUS

12.  Dxonommueckas 3((HEeKTUBHOCTH MCIIOIB30BAaHMUS MPSIMbIX CMEIIAHHBIX TIEPEBO30K
Ipy30B

13. IIpuHUOMIIBI ¥ METOJIBI BEIOOpA BHJIOB TPAHCIIOPTA MOTPEOUTENSIMU TPAHCIIOPTHBIX
yCIyr

14. Ilytu nossimeHus 3pPpexkTUBHOCTH PabOTHI TPAHCIOPTHBIX NPEANPUATUHN U
OpraHu3aluy.

15. Pucku u cTpaxoBaHu€ TPAaHCIOPTHO-CKJIAJCKON NESATENIbHOCTH

16. LlenooOpa3zoBaHMe U KOHKYPEHLUS HAa PbIHKE TPAHCIIOPTHBIX YCIYT

KypcoBas paboTa onieHuBaeTcs 1Mo niaTHOAIIBHON cucTeMe.

Ouenka «omauuno» CTABATCSH, €CJIH:

— KYPCOBOIi MPOEKT BBINOJHEH B MOJTHOM 00beMe M COOTBETCTBYeT 321aHUI0;

— NOSICHUTeJbHAs 3aHCKA COCTABJEHA aKKYPaTHO, MOC/IeJ0BaTe/IbHO ¢ Y4eTOM TpeOOBaHMIi CTAHJAPTOB IO COCTABJIEHUIO
TEKCTOBBIX JOKYMEHTOB;

— NpPaKTHYeCKasl 4YacTh BBINOJHEHAa B MOJHOM o0beme, NMPOBeJeH AHAIN3 NPOOJeM CKJIAJCKOH JIOTHCTHKE MO Teme
HCCIIeI0BAHUS

— BBINOJTHEHHE KyPCOBOI'0 NPOEKTa NPOXOIUJI0 B II0JHOM COOTBETCTBHH C rPa)MKOM KypPCOBOI0 NPOEKTHPOBAHNSI;

— 3aIIUTa KypCOBOii padoThl MPOBeleHa TPAMOTHO C JeMOHCTpalMeil NMPAKTHYeCKHX HABBIKOB YNMPABJECHHS CKIAACKHMH
NponeccaMu Ha cKJiajJe CKJIAACKOH JTOrHCTUKH

Ouenka «xopouio» 10MycKaeT:

— HEKOTOPBIE OTCTYILUICHHS OT rpa)uKa BLINOJHEHHsI KyPCOBOii paboThI;

— CyIeCTBOBAHHE HE3HAYHMTE/ILHBIX MOrpelHocTeil B 0)opMIeHNH MOSICHUTEIbHOM 3aNMCKM H MPOrpaMMbl (IPaKTHYeCKOii
YaCTH KypPCOBOI'0 NPOEKTAa).

— CylIeCTBOBaHHME He0OJBIINX 3aMeYaHHii K HMHTepdelicy M yCTOHYMBOCTH NPOrpamMmbl (IPAKTHYECKOlH YacTH KypCOBOIoO
NMPOEKTa).

OueHka «yoosnemeopumensHo» 10MYCKAeT (10 OTHOIMIEHUIO K «OTJIMYHO»):

— 3HAYATEJbHBIC OTCTYNJICHNs OT TPeOGOBAHMI K BBINOJIHEHNIO MPH BHIMOJIHEHNN MPAKTHYECKON YaCTH MPOEKTAa;

— OTCYTCTBHE CAMOCTOSITEIbHOCTH M TBOPYECKOro MNOAX0la NpH pa3paboTke peKoMeHJaluii 10 COBepUIEHCTBOBAHMIO
JeATeJILHOCTH CKJIA/JA;

— 3HAYATEJIBHOE OTCTYIJIeHHE OT CPOKOB BBINMOJHEHUS KYPCOBOTO MPOEKTa;

— HeJI0CTATO4HO I'PAMOTHYIO 3aLMTY.

OueHka «HeyoosnemeopumenbHo» 10NycKaet (110 OTHOLIEHHIO K KOTJIHYHO»):

— HECOOTBETCTBHE KyPCOBOTO MPOEKTA 3a/IaHUIO0;

— OTCYTCTBHME y4eTa TPeOoBaHHWil CTaHIAPTOB N0 0GOPMIIEHHIO TEKCTOBBIX JOKYMEHTOB NPH COCTABJIEHHH NOSICHUTEILHOI
3aNHCKH;

— CyIIecTBOBAaHKE OMIMOOK 1 HEMOC/IeJ0BAaTeTbHOCTH B TEOPETHYECKHX PEKOMEHIANNH, MPAKTHYECKOM aHAIN3e JesITeTbHOCTH
CKJIa/la M PEKOMEHJANMAX N0 COBEPUIEHCTBOBAHMIO PadoThI CKJIA/Ia;

— 3HAYMTEJIbLHOE OTCTYIJIEHHE OT CPOKOB BbINOJIHEHUs KyPCOBOI0 MPOEKTa;

— HeCIOCOOHOCTh FPAMOTHO 3aIMTHThL KYPCOBOii MPOEKT.

IHPOMEXYTOUYHASA ATTECTALIUSA 110 MK 01.02 Ckiagckasi JIOTHCTHKA.

Bonpocsl 111 moaAroToBKH K 1uddepeHupoBaHHOMY 3a4eTy
1. MecTro TpaHCIIOPTHOM JIOTUCTUKH B JIOTUCTUYECKON CHCTEME KOMIIAaHUU.

2. Pomb TpaHCIIOpTa B LICIIH MTOCTAaBOK TOBApa.



3. Heob6xonuMocTh MpUMeHEHUs MPUHLHUIIOB JIOTUCTUKU B paboTe TpaHCIOpTa.
BrusiHue opraHu3anyy ¥ TEXHOIOTUU PabOTHI TPAHCIIOPTA HA PE3YIBTaTUBHOCTD
CHUCTEMBbI TOBAPOIBUKEHHUS.

OcHOBHBIE 33]1a4d TPAHCIIOPTHOTO 00eCTIeYeHUs JTOTUCTUKH.

Bubl TpaHCIOPTHBIX MEPEBO30K.

[TpeumyriecTBa U HEAOCTATKU PA3IUYHBIX BUAOB TPAHCIIOPTA.

[IpaBoBOE perynupoBaHHe MEPEBO30K.

9. Ilpumenenue ycnmoBuii Incoterms.

10. Knaccudukaruu rpy30B.

o=

11. CriocoObI OCYIIECTBICHUS MTOTPY30-Pa3TPY304HBIX PaOOT.

12. Opranuzanus v mIaHUPOBAHUE MTEPEBO3OK.

13. Cuctembl IIaHUPOBAHMS IEPEBO30K.

14. Opranuszanus BHyTPEHHUX [1EPEBO30K.

15. TepmuHanbHbIC IEPEBO3KHU.

16. Bussl MapuipyToB Juis IEPEBO3KU TPY30B

17. Be16op MapuipyTa TpaHCIOPTUPOBKH.

18. [TopsA0K BBINOJIHEHHSI TOTPY304HO-PA3TPy304YHbIX PaboT.

19. DTansl IaHUPOBAHUS IEPEBO30K

20. TepMuHaabHBIE IEPEBO3KHU.

21. Jloructuueckast KOHUEMIIMS IOCTPOEHUS MOJIENH TPAHCIIOPTHOI'O OOCITY>KUBaHHUSI.
22. OnTuMu3anus TPaHCIOPTHBIX MPOIIECCOB

23. OmpeneneHye JOrMCTUYECKUX pacXol0B Ha TPAHCIIOPTE

24. TpaHCHIOPTHBIE ONIEPALH, BKIIOYAEMbIE B COCTAB IPOBO3HOMN IUIATHI.
25. TapudHsble npaBuiia NEPEBO30K Pa3IMYHBIMU BUJJAMU TPAHCIOPTA.
26. [lopsinok u TpeOOBaHMs K 3aII0JHEHUIO TPAHCIOPTHBIX JTOKYMEHTOB.
27. MeToibl ONITUMHU3ALUK TPAHCIIOPTHBIX IPOLIECCOB.

28. OnrtumMuzanus 3aTpar B TPAaHCIIOPTHOM JIOTUCTHKE.

29. TpaHCIIOPTHO-JIOTUYECKHUE IIETIOUKH.

IIpakTuyeckue 3axaHus

3agaval. Omnpenenenue 3aTpaTr Ha EpeBO3Ky. Y Bac ecThb rpy3 Becom 2000 Kr, KOTOpHBIH
HE00X0AMMO OCTaBUTH Ha paccrosinue 150 kM. CtouMocTs niepeBo3ku coctaisaeT 30 pyOreit 3a
KuJoMeTp u 5 pyOunelt 3a kunorpamm. Paccunraiite o0miue 3aTpaThl Ha MEPEBO3KY.

Pemenne: Croumocts 3a kusmometp: 150 km * 30 py6neit = 4500 pyouieit

Croumocts 3a Bec: 2000 kr * 5 py6aeit = 10000 py6aneit

O6mue 3atpatsl: 4500 + 10000 = 14500 py6uneit.

3anaua 2: Bpems noctaBku. ['py30Boii aBTOMOOUIIb MOXKET JOCTABUTH I'PY3 CO CKOPOCTHIO
60 xM/u. PacctosiHue 1o myHkTa Ha3HaueHus coctaisieT 240 km. Kakoe Bpemst motpeOyercst it
JIOCTaBKH rpy3a?

Pemenune: Bpems = Pacctosinue / Ckopocth = 240 kM / 60 km/4 = 4 yaca.

3agauya 3: ['pysonoabemMHOCTb. ['py30BHK MMeeT rpy3onoabeMHOCTh 5 ToHH. Kakoe
MaKCHMaJIbHOE KOJIMYECTBO 25-KHJIOTPAMMOBBIX MEIIKOB MOYKHO MEPEBECTH 3a OJHY MOE3/KY?

Pemenue: 5 Tonn = 5000 xr.

KomuuectBo MenikoB = 5000 kr / 25 kr = 200 Me1IKOB.

3agauya 4: OnTumuszanus MapuipyTa. Bel mmanupyere nocraBky B Tpu ropoga: A, B u C.
Paccrosinus mexay roponamu cienyromue: A-B: 100 kv, A-C: 150 kM, B-C: 120 xm. Haitnure
ONTUMAJIBHBIA MapLIPYT AJs AocTaBKU u3 ropona A B C uepes B.



Pemenne:

ITpsimoii mapuipyT A-C: 150 km

MapuipyT uepe3 B: A-B + B-C =100 km + 120 km = 220 kM

OnTtumanssbiil MmapupyT — A-C (150 km).

3anaua S: [lorpy3ka u pasrpyska

Ecnu Bpems norpy3ku oJHOro KoHTeiiHepa cocraBisieT 10 MUHYT, a BpEMEHM Ha Pasrpy3Ky
— 15 MuUHYT, CKOJIBKO BPEMEHH IMOTPEOYETCs MOTPY3UTh U Pa3rpy3uTh 5 KOHTCHHEPOB?

Pewenue:

Bpewms Ha morpy3ky: 5 koHTeliHepoB * 10 munyT = 50 MUHYT

Bpewmst Ha pasrpy3ky: 5 koHTelHEpoB * 15 MUHYT = 75 MUHYT

O6mee Bpems = 50 + 75 = 125 MuHyT.

3agaua 6: PacueT cTouMOCTH CTPaXxOBKHU

['py3 crout 200000 py6iielt, a CTOMMOCTb CTPAXOBKH COCTaBIseT 1% OT CTOMMOCTH Ipy3a.
KakoBa cToMMOCTb CTpaxOBKH?

Pewenne:

Croumocts ctpaxoBku = 200000 py6mneit * 0.01 = 2000 pyOeii.

3anaua 7: CpeaHee BpeMsi 1OCTaBKHU

3a Hezemo ObUIO OCYIIECTBICHO 5 IOCTaBOK C TAKMMU BpeMeHaMmu: 4 vaca, 5 yacoB, 3 yaca,
6 Jacos, 5 yacoB. Kakoe cpennee BpeMs 10CTaBKU?

Pewenue:

Ob6mee Bpemst =4 +5+3 + 6 + 5 =23 yaca

Cpennee Bpems = 23 gaca /5 = 4.6 gaca.

3anaua 8: Pacuer rpy3onoroka

Bama xomnaHus miaHupyeT YBEIUYMTH Ipy30moTok Ha 25%. Ecnu B mpomuiom Mmecsiie
ob110 iepeBe3eHo 800 TOHH, TO CKOJILKO TOHH IUIAHUPYETCS TIEPEeBE3TH B 3TOM Mecsie?

Pewenue:

YBennuenue = 800 tonn * 0.25 = 200 ToHH

Hosgiii rpy3onorok = 800 + 200 = 1000 TOHH.

3agaua 9: DpdexkTUBHOCTH MapHIpyTa

[Tpoananusupyiite MapumpyT, KOTOpblid ucnojpdyeT 50 mutpoB TorumBa Ha 600 kwm.
CKOJIBKO KMJIOMETPOB MOKHO Mpoexath Ha | nutpe Tonausa?

Pewenne:

Pacxon Ha 1 mutp = 600 kM / 50 nutpoB = 12 km/nuTp.

3anaua 10: OnpeneneHne ycioBuil T0CTaBKA

Bbl nponaere ToBap nokymarento B apyroi crpane mno yciosusaMm CIF (Cost, Insurance,
Freight). Uro BkitouaeT B ce0st 3Ta TEPMUHOIOTHS?

Pemenue:

VYenosus CIF o3Ha4aroT, 4TO IpOIaBeIl HECET BCE PAaCcXO/Ibl, CBI3aHHBIE C TOCTABKOM TOBapa
JI0 TIOPTa Ha3HAYEHUs, BKIIIOYass CTOUMOCTh TOBapa, cTpaxoBKy u (gpaxt. [IpomaBen oTBevaer 3a
rpy3 10 MOMEHTA €ro BBITPY3KH B IOPTY Ha3HAYEHHUSI.

3apaua 11: Pucku npu ncnons3zoBanuu FOB

Tosap otrpy:xaercs no ycinosusim FOB (Free On Board) u3 nopra otnpasnenus. Kto Hecet
PHUCKHU BO BpeMsi TPaHCIIOPTUPOBKH ToBapa?

Pewenne:

[Ipu ycnoBusax FOB pucku nepexoasT oT npoaaBla K MOKYIATeI0 B MOMEHT, KOT[a TOBap
nepecekaeT MOPyYHHU Cy/IHa B MOPTY oTipasieHus. [Ipogasel; oTBeyaer 3a Bce pacXobl U PUCKH
JI0 TOTO MOMEHTA.

3apaua 12: Pacxo/1pl Ha TOCTaBKY

[Tponasern npoaaet medens no ycnoBusm DDP (Delivered Duty Paid). Uto monpa3ymeBaet
3TOT TEPMHUH B OTHOIIEHUHU PACXOJIOB U 00s13aHHOCTEMN ?

Pewenue:



VYcenosuss DDP o3HauarT, 4TO MpoOJaBEll HECET BCE Pacxolbl M PUCKM Ha BCEX ATamax
JIOCTaBKH, BKIIIOYas TaMOXXCHHBIEC TMOILIMHBI, HAJIOTOBBIE OTYHCICHHS U JOCTaBKy JO JIBEPU
nokymnarens. [lokynaTtens He HECET HUKAKUX 3aTpaT WK PUCKOB 10 MOMEHTA MOJIy4eHUs TOBapa.

3agauya 13: Pasrpanuuenue o0si3aHHOCTEH

Bl mokymaere o6opyaoBanue mo ycinoBusm EXW (Ex Works). Kakue o6s3anHOCTH Y
IIpoJaBLa U MOKynaress?

Pewenne:

ITpu ycnoBuax EXW mnponasen oOs3aH BCEro JMIIb HPEIOCTaBUTH TOBApP B CBOEM
noMeleHuu (Hampumep, Ha ckiajae). Bcee ocranbHble pacxoibl, BKJIKOYAs 3arpy3ky Ha
TPAHCHOPTHOE CPEACTBO, TPAHCIOPTUPOBKY U O(GOpPMIIEHHE SKCIOPTHBIX JIOKYMEHTOB, HECET
MOKYTaTeb.

3anaua 14: Beibop MukoTepmc

Bbl oTnipaBnsieTe rpy3sl B IpYrylo CTpaHy U XOTUTE MUHHUMHU3UPOBATh CBOM pucku. Kakue
HNukorepme Oyzaet Hanbosee MOIXOASIIIM IS 3TOTO?

Pewenne:

Haubonee noaxosamum MHKOTEpMCOM /1711 MUHUMH3AIMKA PUCKOB pojasia oyaer DDP
(Delivered Duty Paid), Tak kak OH MOJHOCTBIO MEPEKIIAABIBAET OTBETCTBEHHOCTH 32 JJOCTABKY U
pacxoAbl Ha MpoJaBUa J0 MOMEHTa JIOCTaBKM TOBapa HAa MECTO HA3HA4YCHMs, YKa3aHHOE
MOKYTaTeJIeM.

3agaya 15: OnTumuszanus MapuipyTa

Y Bac ecTh rpy3, KOTOpbIi HEOOXOAMMO JOCTaBUTh U3 ropoaa A B ropoa B. [nuna noporu
cocrapisieT 300 kM, HO TaM 0’KUJAETCSI PEMOHT JAOPOTH, a AIbTEPHATUBHBIN MapILIPyT Y€pe3 FOpPojg
C - 350 xM ¢ orpaHMYE€HHEM CKOPOCTH Tpy30BOro TpaHncmopra 10 40 km/9ac 1 MapuipyTt B 00b€31
ropon C - 400 km. Kakoii MmapuipyT Bbl BbIOEpETE U 1oYeMy?

Pewenue:

Camblil onTUManbHbI MappyT - u3 ropoaa A B ropog B (300 kM), Tak Kak OH SIBISETCS
CaMbIM KOPOTKHUM W HE IPEAINOoJaraeT JOMOJHUTENbHBIX 33JepKEK, HO TaK KaK TaM PEMOHT
JI0pOry, HEOOXOAMMO BOCIIONB30BATHCSI JPYTMMU MapLIpyTaMHu.

3agauya 16: Bri6op Tpancnopta

¥ Bac ecTb BO3MOXHOCTh JIOCTaBKU I'py3a C IMOMOLIbIO I'Py30BUKa WK Noe3aa. ['py30BUK
npoeaet 500 kM 3a 8 yacos, a moe3n - 600 kM 3a 5 yacos. Kakoii Bua Tpancnopra Oyner 6onee
3¢ (EKTUBHBIM C TOUKH 3PEHUS BpEMEHU?

Pemenue:

[Toe3n Oyner 6ornee 3(hPexkTUBHBIM, TaK Kak OH IpeojoseBaeT paccTosHue owictpee (120
KM/4ac 10 CPaBHEHHUIO ¢ 62.5 KM/4ac y TPy30BUKA).

3agaya 17: CpaBHEHHUE MapIIPyTOB

Bama xomnanus T0JKHA TOCTaBUTH Ipy3 B Tpex roponpax: X, Y u Z. IIpsamon mapmpyt
cocraiseT 600 KM, HO €CTh aIbTEPHATUBHBIE BAPUAHTHI:

- O6we3n uepe3 ropoa Y: 700 km

- O6be3n uepes ropof Z: 650 km

- KomOGuHupoBanHsblil Mapuipyt yepes ropoja Y u Z: 750 km.

Kakoii mapuipyT cienyer BbIOpaTh?

Pemennue:

[Tpsamoii mapuipyT (600 kM) SIBIIsIETCS CaMbIM KOPOTKUM U, BEPOSITHO, CaMbIM 3()(peKTHBHBIM
B IUIaHE 3aTpaT U BpeMeHu paocTaBku. CienyeT ydecTb 3aTpaTbhl Ha NEPEBO3KY, KOTOpHIE
BO3HHUKAIOT B pe3yJbTaTe IJIATHBIX JOPOr, NPOOOK, pPEeMOHTa, MPOXOJUMOCTH TPAHCIOPTA,
OTpaHUYEHUSI CKOPOCTH.

3agaya 18: 3arpy3ka TpaHCIIOPTHBIX CPEACTB

B rpy30BuHKe €CTh BO3MOKHOCTB NIEPEBEKHU 5 TOHH rpysa. Y Bac ecth 12 ToHH ToBapa. Kak
Jy4lle OpraHu30BaTh MEPEBO3KY, YTOObl MHHHUMM3UPOBATH TPAHCIIOPTHBIE PACXOJbl, €CIU
CTOMMOCTb NepeBO3KH 3a peiic coctapisieT 4000 pyoOneit?



Pemenue: Bam monamoburcs 3 peiica (2 peiica Ha 5 ToHH 1 1 pelic Ha 2 ToHHBI). O0mMeE
pacxonbr: 3*4000 = 12000 pyOneii.

3agaya 19: OnTumMHU3anus yrnakoBKH

BbI peminiay yMeHbIINTh YIAKOBKY JIsl TPOAYKTA, YTOObI CHU3UTH TPAHCIIOPTHBIE PACXO/IBI.
[lepeBo3ka 3anumaer 10 ymakoBok Ha 1 mamiere, U TpaHcmopTUpoBKa namwieTsl ctout 3000
pyOueii. Eciu HoBast ymakoBKa MO3BOJIUT YBEIMUUTH KOJMUECTBO YIIAaKOBOK Ha maieTe 10 15, kak
3TO MOBJIUSAET Ha 3aTPaThl?

Pemenue: C yMeHbIIIeHHEM yIIAKOBKU BaM MOTpeOyeTcst MeHblie nauiet. Eciiu BaM Hy>KHO
nepese3TH 150 ymakoBok, ¢ 10 ymakoBkamu notpedyercs 15 nmamrer (150/10), a ¢ 15 ynakoBkamu
— 10 mamer (150 / 15). Dxonomust: (15 - 10) mammet * 3000 py6seit = 15000 py6iieid.

3amaya 20: OnpeneneHue CKOPOCTH TOCTaBKHU

Y Bac ecTh Tpy30BOI aBTOMOOUIL, KOTOPHIN mpoeskaeT 300 kM 3a 6 gacoB. KakoBa ero
cpenusis ckopocTh? Kak 3TO 3HaueHue MOBIUSET HAa BHIOOP MapUIPYTOB JUJIsl TMOBBIIICHUS
apdexTuBHOCTH?

Pemenue: Cpennss ckopocts = 300 kM / 6 4 = 50 km/4. 3Hast CKOPOCTh, MOKHO BbIOUPAThH
MapuIpyThl C Y4€TOM BPEMEHHU U 3aTpar.

3agaua 21: Mcnonbs3oBaHue TormBsa

I'py3oBuk pacxonyer 15 nutpoB TorumBa Ha 100 kM. Kakoe konmdectBO TOILIHMBA
notpedyercs it noe3aku Ha 400 km? Kak yMeHblIeHHE pacxo/ia TOIUIMBA MOBIUSAET Ha 001IMe
3aTpaThl?

Pemenne: [Torpednenne Torumsa = (15 m / 100 xm) * 400 km = 60 mutpoB. CHIKEHHE
pacxona, Hanpumep, 10 12 autpoB Ha 100 KM, TO3BOJIUT COKOHOMUTb.

3amaya 22. CpaBHeHHUE 1IEH

Bama kommanus nepeBos3ut 2000 Kr rpy3a ¢ moMouipio I8yx crmoco6os. [1epBrrii cnocod —
MOpCKasi IepeBo3Ka I10 1ieHe | Jomiap 3a Kr, BTOpOil — aBHATpaHCHOPT 110 IIeHe 5 J0J1apoB 3a
KT.

Pemenue:

Mopckas nepeBoska: 2000 kr * 1 momnap/kr = 2000 gomtapos.

Asunanepeso3ska: 2000 kr * 5 gomnapos/kr = 10000 nostapos.

Ontumuzanus:

[TockonpKy MOpCKasi EpeBO3Ka 3HAUNUTENBHO JEUIEBIIE, PEKOMEHYETCSl UCIIOIb30BaTh €€
JUISL CHUYKEHUS 3aTpar.

3agaua 23: Bpems u cTOMMOCTb KOMOMHUPOBAHHO MEPEBO3KH

I'py3 Becom 1500 xr nHeoOxomumo moctaBuTh U3 ropoma C B ropon D. Croumocts
JKEJIE3HOJOPOKHOM NepeBo3ku coctasisieT 0.8 moiapa 3a Kr, a rpy30Buka — 1.2 ngosuiapa 3a Kr.

Pewenne:

XKeneznonoposxnas nepeoska: 1500 kr * 0.8 gonnmapa/kr = 1200 gonnapos.

I'py3oBuk (mocne nocraBku Ha Bok3ai): 1500 kr * 1.2 nonnapa/kr = 1800 gosmiapos.

OnruMusanus:

CpaBHUTH, KOMOMHHUPOBaHHBIM crocod (kene3Has jgopora + Tpy30BHK) M HailTu
ONTUMAJILHOE paclpesiesieHHe Ipy30B, 4T0ObI H30€KaTh BHICOKHMX 3aTpaT Ha TPY30BUK.

3anaua 24: 3atpaThl Ha MEXTyHAPOIHBIE IEPEBO3KH

Bsl minanupyere skcnopt 5000 xr ToBapa u3 crpaHsl X B cTpaHy Y. CTOMMOCTbH MOPCKOM
MIEPEBO3KH COCTABJISET 2 J0JUIapa 3a Kr, a 3aKylKa YCIyrH TaMokeHHoro odopmiienns — 300
JI0JITapOB.

Pemenne:

3arpatsl Ha iepeBo3ky: 5000 kr * 2 moyutapa/kr = 10000 ngonmapos.



OO6m1as cTouMOCTh ¢ TaMoKeHHbIMU pacxoaamu: 10000 mommapos + 300 gommapos = 10300
JIOJLIIAPOB.

OnTuMHu3arus:

CpaBHUTH BapHaHTBl C Pa3HBIMU MEPEBO3YMKAMHM M HCIOJIb30BaTh YCIYTM TaMO>KEHHOT'O
Opoxepa JIsl CHUYKEHUSI TAMOKEHHBIX 3aTparT.

3agauya 25: OnTumu3anus 00bEeMHBIX TPY30B

Kommanus nepeBo3ut 300 kr oObeMHOro rpysza. CTOMMOCTh NepeBO3KH cocTaBiseT 10
J0JIIApOB 3 a Kyouueckuit metp. ['py3 3anumaer 3 kyOuueckux MerTpa.

Pewenne:

O6mas croumocTs = 3 ky0. M * 10 gomrapos/ky6. M = 30 moyapos.

OnTuMHu3aIus:

Ecii BO3MOXHO YMEHBIIIUTH 00BEM 32 CUET YIAKOBKH, 3TO MOXKET MIPUBECTH K CHUKCHHIO
3aTpar, HarpuMmep, A0 2 Ky0. METPOB, YTO CHHU3UT CTOMMOCTH 0 20 mosutapoB (2 ky0. m * 10
JIOJUTApOB/KYO. M).

3amaya 26: Pacuer cTOUMOCTH KOHTEHHEPHON NIEPEBO3KU

Kommanusi miaHupyer OoTIpaBHTh 2 CTaHAAPTHBIX KOoHTelHepa (20 ¢yToB) u3 mopra A B
nopT b. CTouMOoCTh 1OCTaBKK OJHOTO KOHTeHHepa cocTaiisieT 1500 nosmapos.

Pewenue:

Croumoctb nepeBo3ku = 2 koHTeiHepa * 1500 gomnapos/konteiinep = 3000 nomnapos.

Onrtumuzanus:

Ecniu xommanust MokeT OOBEIUHHUTH IPy3 C APYTUM KJIMEHTOM JUIS OTIPAaBKU B OAMH
KOHTEIHEep, TO CTOMMOCTb MOXET cokpaTtutbes A0 1000 nosnapoB Ha KOHTEHHEp, YTO IPUBENET K
2000 moyumapoB 3a iBa KOHTEHEpa.

3agauya 27: Mcnonp3oBaHue napka KOHTEHHEPOB

CymectByeT He00X0IMMOCTh OTIpaBuTh 10 ToHH ToBapa. Kaxaslii koHTeitHep BMemaeT 20
TOHH rpy3a. CTOMMOCTh KOHTEHHEpHOU nepeBo3ku cocTanisteT 1200 nonapoB 3a KOHTEHHED.

Pewenue:

Heobxonumo ucnonp3oBath 1 KoHTElHEp (OH HE Oy/IET MOITHOCTBIO 3arpy’kKeH, Tak Kak 10
TOHH < 20 TOHH).

O6mas croumocts = 1200 nonnapos.

OnruMusanus:

Ecnu noGaButh k rpy3y nomnosHuTenbHbIe 10 TOHH TOBapa OT JpPYroro KIWEHTa, 3TO
MO3BOJIUT CHU3UTh CTOMMOCTH A0 1200 nomiapoB 3a 1Ba KOHTEWHepa.

3agauya 28: J[ata oTripaBiieHUs U 3aTpaThl

KownTeitnep Becom 15 ToHH HeobxomumMo oTrpy3uth u3 moptoB C B mopt D. CtoumMocTh
MOPCKO# mepeBo3ku coctaBUT 800 10/UTapOB 32 KOHTEHED, a BpeMs JocTaBku — 10 gHEi.

Pemenue:

Ecnu HeoOXoauMo OTIpaBUTh TPY3 B CPOYHOM MOPSAKE, MOKHO MCIOIB30BAaTh dKCIPECC-
JIOCTaBKY, CTOUMOCTb KOoTOpoi coctaBut 1500 nomapos.

Ontumuzanus:

PaccMOTpeTh BO3MOKHOCTD OKUJAHUSL OJTHOTO-ABYX AHEH Juist skoHoMuu 700 1011apoB u
WCIIOJIH30BaTh CTAHJAPTHBINA TPAHCIIOPT.

3anaua 29: [lepeBo3ka OMacHbIX IPy30B

KoMmanus nomkHa OTHPaBUTH 5 KOHTEHHEPOB C ONACHBIMU Marepuanamu. Kakaelid
KOHTEIHep TpedyeT crennaabHON JIMIEH3UH, CTOUMOCTh KOTopoi coctaBiseT 200 mommapoB 3a
KoHTeHep, itoc 1000 momtapos 3a caMy EepeBO3KY.

Pewenue:

O6mas croumocts = (5 kouTeriHepoB * 200 momtapor) + 1000 gomrapos = 2000 gosmapos.

Onrumusanus.

PaccMoTpeTh BO3MOXKHOCTH OOBEIMHEHHUSI KOHTEHHEPOB C APYTMMU Tpy3aMH, YTOOBI
pa3lieTUTh PacXoAbl Ha JTUIEH3UHU MEXKY HECKOJIBKUMHU OTIPABUTEISIMHU.



OneHKa TEKyHIEro KOHTPOJISI YMEHUN MpPeAyCMaTpuBaeT CYMMHPOBAHUE
0aJIOB MO CIAEAYIOUUM KPUTEPUSIM:
[IpaBUIBHOCTH U MOJHOTA BBIIIOJIHEHMS 3aaHuil oT 1 1o 60 6aios.
CaMOCTOATENBLHOCTD B BBINOJHEHUH 3a1aHus ot 1 10 30 6ayuios.
CooTBeTCTBHE BPEMEHHU, OTBEACHHOTO Ha BHITIOJTHEHUE 3aaHus — OT 1710 10

0aJuIoB.

I[OHOJIHI/ITCJ'H)HO MOXCET YYUYMTBIBATHCA: 3allMTa BBIIIOJIHCHHOI'O 3addaHHA H
YMCHHUC OTBCYATH HA BOIIPOCKHI I10 TCMC 3a/1aHHU.
BricTaBinenue OIOCHKH OCYHICCTBJLACTCA CYMMAPHO!

[IpoueHT pe3yabTaTUBHOCTH

Onenka YPOBHA NTOATOTOBKH

Oayu1 (0OTMETKa) BepOaTbHBINA aHAIOT
90 + 100 5 OTJINYHO
80 +90 4 XOPOIIIO
70 =80 3 YIOBJICTBOPUTEIILHO
menee 70 2 HEYJIOBJICTBOPUTEILHO




3 OHEHOYHBIE MATEPUAJIbBI IJISA ITPOBEJTEHUSA DK3AMEHA
O IMTPO®ECCHUHOHAJIBHOMY MOAYJIIO

3.1. OOmasi XapakTepuCcTHKA OLEHOYHBIX MAaTEPHAJIOB
1 . KosnnuecTBO BapMaHTOB 3aJJaHUl 115 3K3aMenyromuxcs: 30

2. BpeMH BBITTOJIHCHUA SaI[aHI/Iﬁ 1 MaKCHUMAaJIbHOC BpEMs Ha 59K3aMCH

- Ha BBIIIOJIHCHUEC KOMIIJICKCHOI'O 3aaHus OTBOJUTCA MAKCUMAJIbHOC BPEMS: 60
MHH.
. Y CII0BUS BBIIIOJTHEHUS SaﬂaHHﬁZ pEeIICHUE HpO(bCCCI/IOHaJ'IBHI)IX 3aJa4

. DK3aMeH MPOBOJIUTCS OJTHOBPEMEHHO JJIs BCE y4eOHOU IPYIIIIbI.
. Kaxx b1t 5K3aMEeHYOIIMIICS BBITIOJIHSET BHIOPAHHBI UM BapHUaHT.

o O B~ W

. O6opyoBaHue: KaHIEISIPCKUE MPUHAIIICKHOCTH, KAIBKYJISTOP

3.2. Bompocsl 1Jisl IOATOTOBKH K IK3aMeHY 110 MOIYJII0
BOITPOCHI i1 noAroTOBKM K 3K3aMeHy

JJIS1 IPOBepKU pe3yabTatoB «3HATh» 110 HTOraMm 0CBOEHHS MPOTrPaMMBbI MOIYJIA

IIpumepHBIE BONPOCHI K KBAINPUKANUOHHOMY 3K3aAMEHY
Yro Takoe TpaHCIOpPTHAsI JOTMCTUKA U KAKOBBI €€ OCHOBHbBIE (PYHKIIH?
Kakue (hakTopbl BIUAIOT Ha BEIOOP TPAHCIIOPTHOTO CPEJICTBA ISl JOCTABKHU I'PYy30B?
Onummre npouecc ynpasieHus Ipy30BbIMU IEPEBO3KAMH.
KakoBa posb HHPOPMAMOHHBIX TEXHOJIOTUI B TPAHCIIOPTHOMN JIOTHCTHKE?
OcHOBHBIE BU/IbI TPAHCTIOPTUPOBKU IPY30B U UX XaPAKTEPUCTUKU.
Yro Takoe CepBUCHOE 0OCITYKMBAHUE B JTOTHCTHKE, U KAKUE €0 eI’

7. KakoBblI KJII0U€BBIE 3TaIlbI IIPOLIECCa YIPaBICHUS] OTHOILIEHUSMHU C KIIMEHTAMU B
CEPBHUCHOM JIOTUCTUKE?

8. OnuummTre BaXKHOCTh MOHUTOPHUHIA U OLIEHKH KayecTBa YCIYT B JIOTUCTUKE CEPBUCHOTO
00CITy)KUBaHUS.

9. KakoBbl OCHOBHBIE MTOKa3aTeNn Y3PPEKTUBHOCTH ISl CITYKObI JOCTaBKH?

10. Yro Takoe oOpaTHas JIOTHCTHKA U KaKas pOJb OHA UIPAeT B TPAHCIIOPTHOM JTOTHCTHKE?

11. Kak ¢axTopbl BpeMEHU U PACCTOSIHUS BIUSAIOT HA CTOMMOCTb TPAHCIIOPTUPOBKU?

12. Onwumwre mpouecc pacnpeeseH!s TOBapOB B LIEMH OCTABOK.

13. KakoBa posib cCki1aIupOBaHKs B TPAHCIIOPTHOM JTOTUCTHKE?

14. Yo Takoe ypoBHM CEpBUCA B JOTMCTUKE U KaK OHU U3MEPSIOTCS?

15. KaxkoBa posb COTpyAHHYECTBA U NAPTHEPCTBA B TPAHCIIOPTHOM JIOTHCTUKE?

16. IlepeunciuTte OCHOBHBIC 3a/1a4H, PEIIAEMbIC B CEPBUCHOM OOCITy>KUBaHHU.

17. Kaxkoii moxon UCTIONIB3yeTCs IS YIPABJICHUS 3aacaMy B CEpPBUCHOM JIOTUCTUKE?

18. Yro Takoe KoHIENIHUS "OCIeTHEN MUK B TPAHCIIOPTHOM JIOTUCTUKE U TIOYEMY OHA
BaXkHa?

19. OObsicHUTE BIUSHHE TI00ATH3AIMN HA TPAHCTIOPTHYIO JOTUCTHKY.

20. KaxoBo 3HaueHME JIOTUCTHUKHU 3aM4acTeil B CEPBUCHOM OOCITYKUBaHUN?

21. Kakue crenuanbHble TPeOOBaHUS MOTYT OBITh K TPAHCIIOPTUPOBKE ONACHBIX IPY30B?

22. Onummre, Kak aBTOMaTU3aLUs BIMSET Ha MPOLECC TPAHCIIOPTHOM JTOTUCTUKU

23. UYro Takoe ypoBeHb 00CITyKUBAHUS KJIMEHTOB U KaK €0 MOXKHO YIIy4IIUTh?

24. VYxaxnTe OCHOBHBIE NPHHLIUIIBI YIIPABICHNS KAY€CTBOM B JIOTUCTUKE CEPBUCHOTO
o0cTy)KUBaHUS.

25. KakoBo 3HaueHHe BPEMEHH I0CTAaBKH B TPAHCIIOPTHOM JIOTHCTHKE?

26. Kak cepBuCHast JOTHCTHKA BIUSET Ha JIOATIBHOCTD KIIMEHTOB?

27. Kakue coBpeMeHHbIe TPEHAbI HAOII0al0TCsl B TPAHCIIOPTHOM JIOTHCTHKE?

28. OmnummuTe BUIBI CEPBHCA B IOTUCTUKE.

oasrLNE



JJIS IPOBEPKHU pe3yabTatoB « YMETD)» o uToramMm ocBoeHHsi IPOrPaMMbl MOTYJISI

3ananue 1 Paccunraiite o0mme 3aTpaThl IPU TPAHCIIOPTUPOBKE PA3TUIHBIMU

BHUJIaMH TPAHCIIOPTA, IPY3bl PA3JIMYHON MACChI U ONPEIECIIUTE ONITUMAJIBHBIN BUJ TPAHCIIOPTA
NIPU JOCTABKE IPY30B, UCHOIb3Ys JAHHBIEC TAOIHIIBI

Bupn tpancnopra Iloctosinnble | IlepeMeHHbIE OO01u1me 3aTpaThl HA TIOCTABKY
3aTparsbl, 3arpaThl Ha 1 rpys3a, ThiC. py0. Mpu Bece rpysa B
TBIC. PYO. KT Tpy3a, TOHHaX
TBIC. PYO. 100 200 300
k Gt Gv Q1 Q2 Qs
JKene3HomopoKHbIN 5000 0,15
ABTOMOOUIIBHBIN 3000 0,10
BozaynuiHsrii 1000 0,35
Bopnbiii (Mopckoit) 500 0,20

3ananue 2 Paccuuraiite o0mire 3aTpaThl IPU TPAHCTIOPTUPOBKE Pa3INYHBIMU BUAAMHU
TPaHCIOPTA, IPy3bl PA3IMUYHON MACChl U ONPEENINTE ONTUMANIbHBIN BUJ TPAHCIIOPTA IIPU
JIOCTaBKE I'Py30B, UCIOJIb3Ysl JaHHbIE TaOJINLIbI

Bup tpancniopra [TocTostnubie |  IlepemenHsble OO01ue 3aTpaThl Ha JOCTABKY
3aTparthl, 3arpathl Ha 1 rpy3a, ThiC. py0. Ipu Bece Tpy3a B
TBIC. PYO. KT TPy3a, ThIC. TOHHAX
pyoO. 100 200 300
k Gt Gv Q1 Q2 Qs
JKenesHomopoKHbIH 20000 0,05
ABTOMOOUIBbHBIN 50000 0,10
Bozyminerii 30000 0,25
Bopnsriii (Mopckoi) 1000 0,40

3ananme 3 Paccuuraiite oOuime 3aTpaThl IpU TPAHCIIOPTUPOBKE PA3TUYHBIMU

BHJIaMH TPAHCIIOPTA, IPY3bl PA3IMYHON MACChl M ONPEIEIINTE ONITUMAJIBHBIN BUJ TPAHCIIOPTA
IIPU JOCTABKE IPY30B, UCHOJIb3Ys JAHHBIE TAaOIHIIBI

Bup tpancniopra [TocTostnubie |  IlepemenHsble OO01mue 3aTpaThl Ha JOCTABKY
3aTparthl, 3arpatsl Ha 1 rpys3a, ThIC. py0. IIpH Bece rpysa B
ThIC. pyO. KT I'py3a, ThIC. TOHHAX
pyo. 100 200 300
kK i Gv Q1 Q2 Qs
Kene3Ho1opoxKHBII 60000 0,25
ABTOMOOUIBHBIN 40000 0,15
Bo3ayuinsiii 20000 0,35
Bopnsrii (Mopckoi) 6000 0,30

3ananue 4 Paccunraiite oO1ime 3aTpaThl IPU TPAHCIIOPTUPOBKE PA3TUYHBIMU

BHJIaMH TPAHCIIOPTA, IPY3bl PA3IMYHON MACChI M ONPEIEIINTE ONTUMAJIbHBIN BUJ TPAHCIIOPTA
IIPU JOCTABKE IPY30B, UCHOJIb3Ys JAHHbIE TaOIHIIBI

Bun tpancnopra [TocTostnubie |  IlepemenHsble OO61ue 3aTpaThbl Ha JOCTABKY
3aTpaThl, 3arpatrhl Ha 1 rpys3a, ThIC. py0. IIpH Bece rpy3a B
ThIC. PYO. KT Tpy3a, ThIC. TOHHAX
pyo. 100 200 300
k i Gv Q1 Q2 Qs




Kene3nomopokHbIH 55000 0,20
ABTOMOOUWJIBHBII 35000 0,15
Bo3zmymiserit 15000 0,30
Bosnbrit (MOpcKoit) 9000 0,20

3ananue 5 PaccunraiiTe o0mIpe 3aTpaThl IPU TPAHCIIOPTUPOBKE PA3TMIHBIMHU
BHUJIaMH TPAHCIIOPTA, TPY3bl PA3IMYHON MACCHI M ONPEICIUTE ONTUMAIBHBIN BU TPAHCIIOPTA
IIPH JIOCTABKE TPY30B, UCIOJIB3Ys JAHHbBIC TaOIHIIbI

Bup tpancniopra ITocrostnubie |  IlepemenHsble OO01u1me 3aTpaThl HA TIOCTABKY
3aTpaThl, 3arpathl Ha 1 rpy3a, ThiC. py0. Ipu Bece Tpy3a B
ThIC. pyO. KT TPYy3a, ThIC. TOHHAX
pyo. 100 200 300
k Gt Gv Q1 Q2 Qs
KeneznomopoxHbIi 90000 0,35
ABTOMOOWJIBHBII 70000 0,20
Bozaymserii 50000 0,45
Bonbrit (MOpcKoit) 10000 0,25
3amanmne 6

Paccunraiite K03 UIUEHT PTACTUYHOCTH CIPOCa TPAHCTIOPTHBIX YCIIYT TPAHCIIOPTHOMN
koMnanuu OO0 «Tpanc-JIorucTuk» U AaiiTe OUEHKY JaHHOUM cuTyauuu. /laHHbie
IIPEJICTaBJICHbI B TA0IHIIE

HcxonHble manHbIE

[TepBoHaYaIbHO TapuQ TPAHCIOPTHBIX YCIYT TPAHCHOPTHOW KOMITAHHH, 9

yCII. e/,

Tapud TpaHCTIOPTHBIX YCIYT MOCIIE H3MEHEHUS, YCII. €]1. 7

O0beM MepeBO3KHU 10 U3MEHEHUS TPaHCIOPTHOTO Tapuda, ef. 100

O0beM MepeBO3KU Noce H3MEHEHHS TPAHCIIOPTHOTO Tapuda, e. 130
3amanmne 7

Paccunraiite K03pUIUEHT 31aCTUYHOCTH CIPOCa TPAHCIOPTHBIX YCIYT TPAHCIIOPTHOMN
xomnanun OOO «Tpanc-JlorucTuk» U naiTe OLEHKY JaHHOM cuTyanuu. /laHHbie
IIpEJICTaBJICHbI B TA0IHIIE

HcxonHble naHHbIe

[lepBoHayanbHO Tapu@ TPAHCIOPTHBIX YCIYr TPaHCHOPTHOU 7

KOMIIaHUH, YCII. €]1.

Tapud TpaHCTIOPTHBIX YCIYT MOCIIE H3MEHEHUS, YCII. €]I. 6

O06beM nepeBo3KH 10 U3MEHEHHUs TPaHCIOPTHOTro Tapuda, €. 80

O06beM nepeBO3KM Noce U3MEHEHHs TPAHCIIOPTHOTO Tapuda, e. 120
3ananue 8

Paccunraiite K03 GUIUEHT 2TACTUYHOCTH CIIPOCa TPAHCIOPTHBIX YCIYT TPAaHCTIOPTHOM
komnanun OO0 «TpaHc-JIOrHCTUK» U TaiiTe OLICHKY JaHHOW CUTyaluu. JlaHHbIe
MPEJICTaBJICHBI B TA0IHIIE

WUcxomnpie maHHbBIC

[lepBoHauasibHO Tapud TPAHCHOPTHBIX YCIYr TPAHCHOPTHOU 15
KOMIIaHUH, YCII. e]I.

Tapud TpaHCIIOPTHBIX YCIYT MOCIIE U3MEHEHHS, YCII. €]1. 12
O0beM 1mepeBo3KH 10 M3MEHEHHSI TPAHCTIOPTHOTO Tapuda, €. 160
O0BeM 1epeBO3KH MMOCIie H3MEHEHUS TPAHCIIOPTHOTO Tapuda, el 200




3amanue 9

[IpunsATh pemieHre O BBIOOpPE IOCTaBIIMKa, eciau uMmeroTcs 1Be ¢upmbl (A u B),
MPOU3BOJAIINE AHAIOTHYHYIO MPOAYKIHUIO OJWHAKOBOTO KadecTBa. O0e (pupMbI M3BECTHBI U
HanexHbel. OmHako Gupma A pacmosiokeHa Jajiblie oT nmorpedutens, yem ¢upma B. C npyroi
CTOPOHBI, TOBap, TMOCTaBIsEMbId (GUPMOH A TMAaKeTUPOBAaH HA IMOJJIOHAX, YTO MO3BOJISET
MEXaHHU3UPOBaTh TPY30BBIE OMNEpaluu, Toraa Kak ¢upma B mocraBnser ToBap B KOpoOKax,
KOTOpBIE TPY3ATCs BpyuHyt0. Tapud Ha mepeBo3Ky rpy3a He 3aBUCHUT OT PACCTOSIHHSI U COCTABIISICT
JUIsL JAaHHOM MapThH ToBapa § pyOuieil Ha oauH KuioMeTp. PaccTosiHue 10 MOCTaBIIMKOB, BpeMs
MOTPY3KH (BBITPY3KH) U CTOMMOCTh MEXaHH3UPOBAHHBIX M ITPY30BBIX pabOT MpUBEICHA B

1. Paccrosinue 10 A, KM. 750

2. Paccrosnue o B, xm. 650

3. Bpems norpy3ku (BBITPY3KH)TOBapa A, yac 0,5

4. Bpems norpy3k#u (BeIrpy3Ku)ToBapa B, gac 10

5. CTOMMOCTh MEXaHU3MPOBAHHON NOTPY3KH (BBITPY3KH), p/4ac 90

6. CTOMMOCTB PY4HOM NOTPY3KH (BBITPY3KH), p/Uac 80
3aganue 10

[IpunsATh pemieHre O BBIOOpPE IOCTaBIIMKa, eciau uMmeroTcs 1Be ¢upmbl (A u B),
NPOM3BOANINE AHATOTUYHYIO MPOAYKIHIO OJAWHAKOBOTO KadecTBa. O0e (MPMBI M3BECTHBI U
HazexkHbl. OnHako GupMa A pacrnosoxkeHa Janblie oT norpedutens, yem ¢upma B. C apyroit
CTOPOHBI, TOBAp, MOCTABIAEMBbIH (GUPMOI A TaKETHPOBAaH HA TOAJIOHAX, YTO TO3BOJISIET
MEXaHHU3UPOBaTh TPY30BBIE OMNEpaluu, Toraa Kak ¢upma B mocraBnser ToBap B KOpoOKax,
KOTOpBIE TPpy3sTCs BpyuHyto. Tapud Ha mepeBo3Ky rpy3a He 3aBHCUT OT PACCTOSHUS U COCTABIISIET
JUIsL JAHHOM MapTuH ToBapa § pyOsieil Ha oauH KuioMeTp. PaccTosiHue 10 mOCTaBIIMKOB, BpeMs
NOTPY3KHU (BBITPY3KH) U CTOMMOCTh MEXaHU3WPOBAHHBIX U TPY30BBIX paboT MpHUBEICHA B

1. PaccTostaue 10 A, KM. 800

2. Paccrosiaue 10 B, xm. 700

3. Bpems norpy3ku (BRITPY3KH)TOBapa A, gac 0,8

4. Bpewmst norpy3ku (BeIrpy3ku)ToBapa B, uac 12

5. CTOMMOCTh MEXaHU3UPOBAHHOW NOTPY3KH (BBITPY3KH), p/4ac 80

6. CTOMMOCTb PY4HOM NOrPy3KH (BBITPY3KH), p/uac 70
3aganue 11

[TpunsaTh pemieHue O BbHIOOpE MOCTaBIIMKA, €ciM uMeroTcs aBe ¢upmbel (A u B),
IOPOM3BOJALINE AHATOTUYHYIO MPOAYKIHIO OJAMHAKOBOro KadecTBa. O6e (pMpMbI M3BECTHBI U
HazexHbl. OnHako upMa A pacrnosoxkeHa Janblie oT norpedurens, yem ¢upma B. C apyroit
CTOPOHBI, TOBap, MOCTaBIAEMBbIH (GHUPMONH A mNaKkeTUpOBaH HA MOAJIOHAX, YTO IO3BOJISET
MEXaHHU3UPOBaTh TPY30BHIE OMNEpalMM, TOr/Aa Kak ¢upma B mocraBiser ToBap B KopoOKax,
KOTOpBbIE Ipy3sTcs BpyuHyto. Tapud Ha mepeBo3Ky rpysa He 3aBUCUT OT PACCTOSHUS U COCTaBIISIET
JUIsl TAaHHOM MapThU ToBapa 8 pyOseil Ha ouH KuiiomMeTp. PaccTosiHue 10 MOCTaBIIMKOB, BpeMs
HOTPY3KHU (BBITPY3KH) U CTOMMOCTh MEXaHU3UPOBAHHBIX U TPY30BBIX paboT MpHUBEICHA B

1. Paccrosiaue 1o A, KM. 900
2. Paccrosnue 1o B, kM. 550
3. Bpems morpy3ku (BRITPY3KH)TOBapa A, gac 0,6
4. Bpems norpy3ku (BeIrpy3ku)ToBapa B, uac 8

5. CTouMOCTh MEXaHU3UPOBAHHOW NOTPY3KHU (BBITPY3KH), p/yac 100
6. CTOMMOCTB PYYHOM MOTPY3KH (BBITPY3KH), p/dac 60




3ananue 12 Onpenennre, KAKOro U3 MepeBO34YUKOB BbIOepeT rPy300THPABUTEb, €CJIN
HU3BECTHO, YTO NPH OJUHAKOBON LIeHe 32 NepPeBO3KY, OHH OKA3bIBAIOT YCJIYIH Pa3jIMYHOIO
kavecTBa. ['py3ooTnpaBuTe/ib Npu BbI0Ope NepeBO3YMKA OCHOBHOe BHUMAaHHUE Y/essieT
COXPAHHOCTH I'Py3a, HA BTOPOM MecCTe IO BAXKHOCTH JJIs Hero HAXOAUTCH PUTMHYHOCTH
nepeBo3ok. Ecim 1i1s1 mepeBo3unka He00X0AUMO OBICTPOTA U CBOEBPEMEHHOCTb NMOCTABKHU
rpy3a, M3MeHUTCS JU ero Bb1oop? O0bsicHuTe Bam oTBer.

[Tokazarenu kauecTBa TPAHCIOPTHBIX YCIYT

[TepeBo3unk Koaddumuent Koadpdumuen | Crenenn Koadduruent
VIAOBICTBOPEHUS | T COXPaHHOCTH COOTIOICHMS
YCTaHOBJICHHOTO | PUTMHUYHOCTH | Ipy3a CPOKOB
cmpoca JIOCTaBKH

«[Iaroe Komneco» 0,78 0,84 0,80 0,81

«ABTOAHUCT» 0,9 0,78 0,82 0,85

«ABTOTpac- 0,86 0,80 0,87 0,9

MIEPEBO3KaAY

PeiiTuHroBEIi 0,21 0,33 0,16 0,3

KO3 PHUIHMEeHT

3ananue 13 Onpenenure, KAKOro U3 NePeBO3YNKOB BbIOEPET IPY300TIPABHTEIb, €CIIN
HU3BECTHO, YTO MPH OJHHAKOBOW IeHe 32 MePEBO3KY, OHH OKA3bIBAKT YCJAYTH Pa3JIMYHOTO
kadecTBa. Kakoe u3 npennpusruii 60siee konkypenTocnocoono? IlosicHure oTBeT.

Koadduruent Koaddunuent
Crenenn
ynosierBoperus | Koaddunment coOJTr0 IeHU ST
IIepeBo3unk COXPaHHOCTHU
YCTaHOBJICHHOTO | PUTMUYHOCTH rovaa CPOKOB
cnpoca py IOCTaBKHU
«ITaroe Konecoy» 0,75 0,82 0,80 0,84
«ABTOAUCTY 0,8 0,78 0,82 0,85
«ABTOTpac-TIEPEBO3KaY 0,86 0,74 0,79 0,9
PeliTuHroBbIi KOAhOUIHEHT 0,25 0,15 0,3 0,3

3aganue 16 Ilpeanpusituio He00X0AUMO 32 1eHb NepeBe3TH 95 ToHH rpysa. Paccrosinue
OT NMYHKTA NOTPy3KHM /10 NMYHKTAa pa3rpy3ku coctrasiser 70 km. TexHuyeckass cKopocThb
aBTOMOOWIA cocTaBJsieT S0 km/4. CymMmMapHoOe BpeMsi IPOCTOSI O] MOTPY3KOii M pa3rpy3Koit
50 munyrt. Onpeneanre, KaKkoe KOJIHUYeCTBO aBTOMOOMJIel MOHAAOOUTCH [JIsl MEepPeBO3KH
BCEro rpysa, ecjim OyayT MCIOJIb30BaHbl ABTOMOOMJIM I'PY30N0AbEMHOCTHIO 7,5 T. Bpems
pa6oThl Ha MmapmpyTe — 7,5 4.

3aganue 17 [Ipennpustuio HeoOxoaumMo 3a aeHb nepese3tu 100 T rpysa. PaccrosiHue oT myHKkTa
HOTPY3KHU A0 IyHKTa pa3rpy3Ku cocTaBiseT 35 kM. TexHndyeckas CKOpoCcTh aBTOMOOMIIS
cocraiseT 53 km/4. CyMMapHOe BpeMsl POCTOS O] HOTPY3KOH U pa3rpy3koit 20 MuH.
Omnpenenure, Kakoe KOJIMYECTBO aBTOMOOMIIEH MOHAJOOUTCS 111 IEPEBO3KHU BCETO TPy3a, €CIIU
OyIyT MCIOJIb30BaTh aBTOMOOMIIN TPY30MOAbEMHOCTHIO 8 T. Bpems paboTs! Ha mapiipyTe 10
4acoB.

3aganue 18 IlpeanpusiTHe 3aK/JII0YWIO AOTOBOP Ha mnocraBky 43 T caxapa,
(pakTHYeCKH 32 YCTaHOBJIEHHBIH CpPOK ObLIO JocTaBjieHo 39 T caxapa, mpuyeM c
co0/1101eHeM HOPMATHBHOIO0 MHTEPBAJIa ObLIO JA0CTaBJIeHO TOJAbKO 24 T. M3BecTHO, 4TO
norepu npoaykuuu cocrauiam 200 kr. Ilocuuraiite k03¢PUUMEHT YIOBJIECTBOPEHHOIO
CIpoca, cTeneHb COXPAHHOCTH Ipy3a M CTeneHb pPUTMHU4YHOCTH. ChesailiTe BBIBOABI IO
MOJIy4eHHBIM pe3yJIbTaTaM.




3ananue 19 ABTOMOOWMIIb IPY30MOABEMHOCTHIO 5 T 32 ICHh COBEPIITHIT 3 €3/IKH: 3a TIEPBYIO
€3[IKy OH nepeBe3 4 T Ha paccTtosiHue 35 kM, 3a BTopyto — 4,5 T Ha 40 xM; 3a TpeTbto — 4 T Ha 30
kM. Paccuuraiite craTuueckuii KO3 GUIMEHT UCIIOIb30BaHUS I'PY30I10IbEMHOCTH 32 KX IYIO
€3/IKy, IMHAMUYECKUH 1 CTATUYECKH KO PHUIUEHT 3a BECh JICHb.

3aganne 20 ABTOMOOHIIB TPY30IOABEMHOCTBIO 2,5 T 32 JIEHb COBEPIUIMI 4 €3/1KH: 3a
MIEPBYIO €3/IKy OH IepeBe3 2.2 T Ha pacCTosTHUE 35 KM, 3a BTOpyo — 2,5 T Ha 40 KM; 3a TPETHIO
— 2 1 Ha 30 kM. PaccumTaiite cratndeckuii K03()(HUIIMEHT UCTIONb30BaHMs IPY30M0AbEMHOCTH
3a KaXIy0 €3/IKy, IMHAMUYECKUHA U CTaTHUeCKUi KO (UIIMEHT 3a BECh JCHb.
AJISl IPOBEPKH Pe3y/IbTATOB

«(IIPAKTHYECKHH OITBIT» 110 UTOraM 0CBOEHHs IIPOrPAMMBI MOJYJIsl

3apanue 1 OneHuTh 23QHEKTUBHOCTH TEKYIIMX JOTUCTUYECKHUX MTPOILIECCOB B KOMIIAaHUH.
JlaHHBIC 0 3aKazax

Howmep | JlaTa Bpewms IToxenanus KnueHTa Craryc 3akaza
3aKa3a | 3aKasza BBITIOJIHCHUS

3aKa3a (JHH)
001 01.01.2023 |3 bricTpas nocraBka BoinonHeH
002 05.01.2023 |5 JlocTaBka Ha CIeAyIOIINI ICHb Brinonaen
003 10.01.2023 |7 - HenoBreinonuen
004 12.01.2023 |2 YKa3aHue Ha YIIAKOBKY BoinonHeH
005 15.01.2023 | 10 bricTpast noctaBka HenoBreinonuen
006 20.01.2023 | 4 JlocTaBka Ha cienyromui 1eHb BoinonHeH
007 25.01.2023 | 6 - Brinonuen
008 30.01.2023 |8 bricTpas nocraBka HenoBsimonnen
009 02.02.2023 |1 JlocTaBka Ha cienyromUi 1eHb BoinonHeH
010 05.02.2023 |3 - Brinonuen

HeoOxoaumo npoaHain3upoBaTh JOTHCTUYECKUE TTPOIIECCHI, OLIEHUTh CPEHEE BPEMsI
BBITIOJTHECHUA 3aKa30B U BBISAIBUTH HpO6J’I€MI>I B pa60Te C KIIMCHTaAMH.

- KaKO€ cpeJiHee BpeMsl BHITIOJIHEHHUS 3aKa3a’?

- CKOJIBKO 3aKa30B OBLJIO BHITIOJIHEHO B CPOK?

- KaKue MpoOIeMBbI Yallle BCEro OTMeYallu KITUEHTHI?

33}18HI/IC 2. Pa3pa60TaTb OITUMAJIbHBIN IJIaH JIOTUCTUKH JJIs CCPBUCHOT'O O6CJ'Iy)KI/IBaHI/IH

JUISL COTPYAHUKOB TIPEANPUATHS 110 pa3zpaboTke u BHeApeHuto 110 u oOcayKuBaHUIO

KOMHBIOTepHOﬁ " OPITCXHUKH.

Cncok He0OX0IUMBIX PECYPCOB

Pecypc KonuyecTBo /i 06cayKUBaHUS
Texunuyeckue CreruaiIucThbl 3
3amgacTu 10
HNHCcTpyMeHTHI 5
PaccrosiHus nepeBO3KH
Ot KIIueHTa Jlo xiueHTa Paccrosaue (kM)
Kimenr 1 Kmment 2 10
Kmnenr 1 Knuent 3 5
Kiment 2 Kmment 4 8
Knuent 3 Kauenr 5 12

I/ICHOHBSYSI JaHHBIC, CHHaHHPYﬁTe MapuIpyThbl IJI1 TEXHUYCCKUX CIICHUAJIMCTOB!




Omnpenenute, CKOIBKO KIIMEHTOB MOXHO OOCITY>KUTb 32 OJIMH JIeHb (BpPeMsI B IIyTH, BpeMs
Ha 00CITyXKHBaHUE).

CocraBbTe ONTHMAIBHBIE MAPIIPYTHI U KQXKI0TO CIIEIHAINCTA, YTOOBI MUHUMU3UPOBATh
BpeMs B IIyTH.

3ananne 3. OLICHUTH YPOBEHb CEPBUCA U €TI0 COOTBETCTBUE OKUJIAHUSIM KIUEHTOB.
Ta6muma 1: OneHKu yI0BJIETBOPEHHOCTH KIIMEHTOB

Nwms knuenta | Ouenka | [IpuunHbI O11eHKH [ara orieHku
YIOBIIET
BOPEHHO
CTH
Wpanos U. 8 BricTpoe o0ciyxuBaHue 2023-04-15
[TerpoBa A. 6 Bricokas niena 2023-04-20
Cunopos C. 4 HeynosnerBopurenbHoe 2023-05-02
KaueCTBO
CmupnoBa K. |9 OTM4HOE KauecTBO cepBHCca 2023-05-10
KysnenoB M. |5 Cpennee o0OciyKHBaHHE 2023-05-18
Bonkosa JI. 3 "Jlonroe oXXuaaHue, IJI0X0e 2023-06-01
KayecTBo"
Pomanos /I. 7 Xopo1iee Ka4yeCTBO 2023-06-05
I'puropreB E. | 10 [IpeBocxomHOE 00CTY)KHBaHUE 2023-06-10
Oenopoa T. | 2 HeynosnerBopurenbubie yeayru | 2023-06-15
CremmanoB H. | 6 HenoustHele ycioBus 2023-06-20
Hukomaes O. | 1 [TonHoeE oTCYTCTBHE CEpBUCA 2023-06-25
JlesutoBa 1O. | 8 Xopoliee Ka4ecTBO 2023-07-01
00CITy)KMBaHUS
bopucos A. 5 Bpewms oxxuganus CIMIIKOM 2023-07-07
JUIMHHOE
Kosaies P. 7 BexiuBbIi epcoHal 2023-07-15

Ha ocHOBe 1aHHBIX BBINOJHUTE CIEAYIOLIME [Aru:
- PaccuuTaiite cpeiHU ypOBEHDb YAOBIETBOPEHHOCTH KIMEHTOB.

- OnpenenuTe KOJIMYECTBO KIMEHTOB C OLIEHKON HUXKE 5.

- [Ipoananu3upyiiTe OT3bIBBI U BBIIETUTE OCHOBHBIE MPOOJIEMBI, C KOTOPHIMU
CTAJIKMBAIOTCS KJIMEHTBHI.

Hanpasnenus s ananuza

- OnieHuTe, Kak /1aTa OLEHKH MOKET BIUATh HAa YPOBEHb YIOBJIETBOPEHHOCTH (Hanpumep,
CE30HHOCTB ).

- CpaBHHTE OLIEHKH, MTOJIyUYEHHBIE JIO0 U TIOCIIE OTIpeIeIeHHON AaThl (HarpuMep, 10 1 utoHs
U TIOCJIE).

- [TocMoTpHTE, KaKue MPUYMHBI OLIEHKH UMEIOT HauOoJIbIlIee KOJIMYEeCTBO YIIOMUHAHUH, U
IIPOAHAIN3UPYHTE UX M0 YaCTOTE.

3anaHue 4. HpO}IeMOHCTpI/IpOBaTB CBOH HABBIKH B OIICHKEC KAQUYECTBA JIOTUCTHUYCCKOT'O
CepBUCa, UCIOJIb3YsI MPEIOCTaBICHHBIE TAHHBIE.
Ta6muma 1: OueHKu JOTUCTHYECKOTO CEpPBUCA

3aka3 Cpok Vnoenets | [IpoGmeMbl mpu 10CTaBKE Hara
JIOCTaBKU OpPEHHOCT JOCTaBKU
(uacsl) b (1-10)

001 24 8 Het npo6aem 2023-08-10




002 10 6 Ono3ganue Ha 3 Jaca 2023-08-12
003 48 4 ITopua ToBapa 2023-08-15
004 20 7 Het npobiem 2023-08-18
005 36 5 Ono3ganue Ha 12 yacoB 2023-08-20
006 12 9 Het npo6aem 2023-08-22
007 44 3 ITopua u HEHOCTaUa TOBapa 2023-08-25
008 30 6 Her mpobnem 2023-08-28
009 15 10 Het npobiem 2023-08-30
010 50 2 "O4eHp H0JIT0, INIOXO0E COCTOSTHHE 2023-09-01
ToBapa"

- paccuuTaiTe cpeHee BPEMsS IOCTaBKU U CPEAHUI YPOBEHD yI0BIETBOPEHHOCTH
KIJIUEHTOB.

- OIPEIEIINTE KOJIMYECTBO 3aKa30B, KOTOPbIE UMEIOT YPOBEHD yI0BIETBOPEHHOCTH HIXKE 5.

- IpOaHATU3UPYHTE, KaKue MpoOIeMbl IIPHU TOCTaBKE YIIOMUHAIOTCS YaIlle BCEro.

- COCTaBbTE CIIUCOK TOII-3 MPOOJIEM U IIPEJIOKUTE BOSMOMKHBIC PELICHUS IS KaX 101 U3
HUX.

- IOCTPOTE Juarpammy Ui BU3yaau3aluy 3aBUCUMOCTH MEX/ly BPEMEHEM JOCTaBKU U
YPOBHEM YJIOBJIETBOPEHHOCTH KJIHEHTOB.

3aganue 5. Jloructuueckas kommnanus "Okcnpecc JlocTaBka" CTONKHYIACH C MpoOIeMaMu
B YIPABJICHUH JIOCTABKOW B YCIIOBUSAX YBEIMUYECHHOTO 00beMa 3aKa30B B MPa3IHUIHBIN ce30H. B
OTJICJICHUMH KOMITAHUYU HAYaJId MOCTYMATh jKajJ00bl OT KIIMEHTOB Ha 3a/IEP>KKH U MOBPEKICHUS
TOBApOB.

[TapameTpsl A aHaNM3a:

- Bpems goctaBku B pa3qHUYHBIN ce30H: OT 1 10 72 yacos

- OLeHKa y/10BJIETBOPEHHOCTH KIMEHTOB (1o mikaie ot 1 1o 10)

- OCHOBHbBIE IPUUYUHBI KaJI00:

- 3aziepKKa 10CTaBKU

- [IoBpexnenue ToBapoB

- Ommbku B 10cTaBKe (HETpaBUIBHBIN aipec, HelocTaya ToBapa) BpeMs qocraBku B
Mpa3AHUYHBIN CE30H

Iepuon KonnuecTBo 3akazoB | CpenHee Bpems KonnuectBo
JIOCTaBKH (4achl) 3aJIEpKEK
1-10 nexabps 500 24 50
11-20 nexabpsi 800 36 120
21-31 nexabps 1200 48 250
OreHKa y/10BIETBOPEHHOCTH KIIMEHTOB
[Tapamerp Onenka (mmo mkasne ot 1 go 10)
YpoBeHb 00CTy)KUBaHUS 7
Bpewmst nocraBku 5
CocrosiHUE TOBapa MpH JIOCTaBKe 6
OO6m1ast yIOBJIETBOPEHHOCTh KIIMEHTOB 6.5
OCHOBHBIC TIPUYHHBI KAII00
[Tpuunna xano6sl KonnuecTBo xanob [TporeHt ot ob1ero
KOJIMYECTBA 3aKa30B
3aziepyKKa JOCTaBKU 300 25%
[ToBpexxaeHre ToBapoB 150 12.5%
OmubKu B TIOCTaBKe 50 4.17%
OO01mme xKanoobl 500 41.67%




- MpoaHaNMu3upyuTe TadauIe! 1, 2 u 3. Onpenenure KIFOYeBbIe MPOOIEMbI, C KOTOPHIMHU
CTAJIKMBAKOTCA KIIMCHTBI KOMITAHHUH, 1 OLCHUTC UX BJIMAHHUC HA YPOBCHb YIOBJICTBOPCHHOCTH.

- IpOaHATN3UPYHTE METOBI pacyeTa Cpe/iHel OLIEHKH yIoBIeTBOpeHHoCcTU. OOpaTuTe
BHUMAaHHE Ha TO, KaK pa3iu4HbIe (JaKTOPHI (BpEeMs TOCTaBKH, COCTOSIHUE TOBAapa) BIUSIOT Ha
001111 YPOBEHD yI0BIETBOPEHHOCTH.

- pa3zpaloTaiiTe peKOMEHJAUH 1JIs1 KOMIIAHUHU T10 YJIYUILIEHHUIO JOTUCTUYECKOTO CEPBHUCA,
KaKhe KOHKPETHBIE JEHCTBHS U MOAXO0/Ibl, KOTOPhIE MOTYT IIOMOYb CHU3UThH KOJIMYECTBO KaJl00
1 MMOBLICUTH YPOBCHL YAOBJICTBOPCHHOCTH KJIIMCHTOB.

3ananue 6. HeoOxoanMo opraHn30BaTh NEPEBO3KY MAPTHH TOBAPOB (IJEKTPOHHUKH) U3
Mockssl B Actany O0bem rpy3a coctaBisieT 10 ToHH, a ero croumocts — 500000 py6iteid.

WNHcTpykuus:

- Br16op Tpancnopra:

- OnpenenuTe, Kakoi BUJ TpaHCIOpTa OyAeT Hauboee MoAXO0IAIIUM JIJIsl TaHHON
MEPEBO3KHU (aBTOMOOUIIBHBIHN, JKEJI€3HOI0POKHBIN, MOPCKOW MM aBUALIMOHHBIN).

- [IpuBeauTe CpaBHUTENBHYIO TaOIHUILY C IapaMeTpaMy Ka)KI0ro BUJa TPAHCIOPTa:

Bun tpancnopra Bpewms B nytu Croumocth Oco0enHoctu
(nHR) IIEPEBO3KH
(py6/ToHHA)
ABTOMOOUIIBHBIIH 5 15000
XKene3HonopoKHbII 10000
Mopckoit 14 8000
ABHAIMOHHBIN 40000

- MapmpyT nepeBo3Ku:

- CocTaBbTe ONTUMAIBHBINA MapLIPYT, YYUTHIBAsI BO3MOKHBIE TAMOYKEHHBIE ITOCTBI U
TPaH3UTHBIC CTPAHBL. Y KAKNUTE PACCTOSHUE M IPEAII0JIAraeMoe BPEMs B IIyTH I KaK10TO
JTamna.

- [Iepeuncnure 1OCTOMHCTBA U HEAOCTATKU TPAHCIIOPTA U BO3MOKHBIE PUCKU

- [lepeuncnure HEOOXOAUMBIE TOKYMEHTHI JJIs1 OpraHU3alMK NEePEBO3KU

- Onumre, kak OyaeTe B3aUMOACHCTBOBATh C Pa3IMYHBIMU YYACTHUKAMH JIOTUCTUYECKON
LENH U KaHaJIbl KOMMYHHKAIMU: JIEKTPOHHAS [T0YTa, TeNe(POH, MECCEHIKEPHI.

3ananme 7. Heo0xoauMo npoaHanu3upoBaTh U ONTUMHU3UPOBATh LIENOYKY TOCTABOK JUIS
JIOCTaBKHM roToBoi MeOenu u3 gadpuku r. BopoHnexa B pasznuunble peruonsl Poccun benropos
20% roroBoii npoaykiuy, Jlunenk — 15%, Mocksa — 10 %, Tam6oB — 25%, Boarorpaa u Kypck
110 5% . O0BbeM rooBeIx moctaBok cocrasisieT S000 eAMHULT TPOSYKIUH.

- YKa)KUTE OCHOBHBIE 3TaIlbl EMOYKH ITOCTABOK, HAUMHAS OT MOJTY4YEHUS ChIPbs 10
JIOCTaBKH T'OTOBOM MPOAYKLINHU KIMEHTaM. TPUMEPHI ITAIOB:

- 3aKyIIKa ChIpbA (1€peBO, TKaHU, QYPHUTYPA).

- IPOM3BOJICTBEHHBIN ITPOIIECC.

- YIIaKOBKa.

- IepeBO3Ka J0 CKJaja.

- IOCTaBKa JI0 KOHEYHOT'O MOTPEOUTEIS.

Oran nocTaBKu 3arpartsl (py0/eauHuLIA) Bpewms (1Hn)
3aKynka ChIpbsi 200 5
[Ipon3BoacCTBO 1000 10

VYmakoBka 50 2

ITepeBo3ka 10 ckiaaa 150 3

JlocTaBKa 10 KJIMEHTAa 300 4




[lepeuncnure OCHOBHBIE 3BEHbs LIENIM B MEOEIH.
[Ipennoxxure BO3MOKHBIE 3a1aHUEbl ONTUMHU3ALUU TPAHCIOPTUPOBKH U OMMILUTE PUCKH,
CBS3aHHBIC C YIY4YLICHUSIMHU IPY30II€PEBO3KU

3ananue 8. [IpoaHanu3npoBaTh TEKYIIHE TPAHCIIOPTHBIC PACXO/bI M MPEIOKUATh
CII0COOBI UX OITUMU3ALINH.

Pernon O0BeM TIepeBO30K CroumocTs rpy3a KomuuectBo
(TOHH) MIePEBO30K
MockBa 10 50000 5
Cankr-IletepOypr 5 30000 3
HoBocubupck 8 40000 4
ExarepunOypr 6 35000 2
Kazanp 7 45000 3
Kommanusi MOXKET BBIOPATh OJIHOTO M3 CICAYIOIIUX IMEPEBO3YUKOB JIJISl KAXKJIOH JIOCTABKU:
[TepeBo3unk Croumocts 3a 1 | JloctaBka (aHM) CrpaxoBaHnue
TOHHY (py0.)
ITepeBo3uuk 1 500 3 BXOIUT
[TepeBo3unk 2 400 5 0,15% ot croumocTH rpy3a
[IepeBo3unk 3 450 4 0,1 % ot croumocTH rpy3a

3arpaThl Ha 3anachl B MyTH cocTaBisAoT 21% B rox.

Heob6xonumo onpenenuTs:

- CyMMY TEKYIIUX PaCcXOJIOB:

- 0011M€e TPAaHCIIOPTHBIE PACXO/bI I KaXK10T0 PErHOHA, UCXO/ U3 IaHHbIX B TaOIHLIe.

- BBISIBUTD, KaKOH MEPEBO3YHK SIBIISICTCSI HAN00JIee SKOHOMUYHBIM IS KaXKI0H TOCTaBKU B
3aBUCUMOCTH OT 00beMa MepPeBO30K U UX CTOUMOCTH.

- IPEUIOKUTE aJTbTEPHATUBHBIC MAPIIPYThI JOCTABKH /ISl KQKJJOTO PETHOHA, €CIIU ATO
BO3MOYHO, C yKa3aHHEM, KaK 3TO IOBJIUAET Ha CTOUMOCTb U CPOKH JIOCTABKH.

Ha ocHoBe npoBeieHHOTIO aHa/IM3a COCTaBbTE KPATKHE PEKOMEHIALUU 110 ONTUMU3ALNH
TPAHCHOPTHBIX PACXOA0B. YKAKUTE, KAKHE U3MEHEHUS CIIelyeT BHEAPUTD (HaIIpUMep,
M3MEHEHHE NIEPEBO3YNKOB, 00bEMOB, MapUIPyTOB)

3aganue 9. [IpoBectu aHaIN3 TEKyLIEH CUTyallMH U IPEJIOKUTH MEPHI [0 ONTUMHU3ALUU
TPaHCIOPTHBIX PACXOJI0B.

Hampasnenue O6neM (ToHH) Pacxons! Ha Bpewms B iyt (1H1)
TpaHcnoprt (pyo.)
MockBa 15 120000 2
Cankr-IletepOypr 10 80000 3
Hwuxnuit Hoeropon 12 95000 4
Kazanp 8 70000 5
PocroBs-Ha-/lony 10 60000 3
Tapuds! nepeBo3UMKOB:
[TepeBo3unk Tapud 3a ToHny (py0.) Bpems goctaBku (HH)
[lepeBo3unk A 600 2
[TepeBo3uuk B 500 3
[lepeBo3uuk C 550 4
Heo0xoaumo:

- paccuMTaiTe CTOMMOCTD JOCTABKH JUIS KaXK0TO HAMIPABICHUS, UCXO/Is U3 TapH (OB
MEPEBO3YMKOB. Y YUTHIBAliTE 00BEM Tpy3a.

- BBIOpATh ONTUMAJILHOTO EPEBO3UMKA:

- IpoaHANM3UPYTe, KaK yBeInueHne 00beMa ocTaBoK Ha 15% moBiIHseT Ha pacXoabl
(TIpH yCIIOBHHM, 4TO TapU(bl OCTAIOTCS MPEKHUMH).



- COCTaBUTH NEPCUCHb PCKOMCHAAUHU 110 OIITUMU3AIUKU PACXO0J0B HAa TPAHCIIOPTE,
BKJIFO4as MPpCaJIOKCHUS 110 BBIGOpy MNEPCBO3YNKOB U BO3MOKHBIC AJIbTCPHATHBHBIC MAPIIPYThI.

3ananme 10. Pacuer cToUMOCTH MEPEBO3KH I'Py3a HA OCHOBE PA3JIMYHBIX MAPaMETPOB.

JlaHHBI€ O Ipy3ax:

I'py3 O0beM (TOHH) Paccrosinue (kM) Tun nepeBo3ku
I'py3 1 10 500 ABTOMOOHMJIBHBIN
I'py3 2 5 300 2Kene3HoopoKHbIN
I'py3 3 8 700 Mopckoit

Tapuds! nepeBo3YNKOB:
Tun nepeBo3ku Tapud 3a Tonny (py0./Kkm)
ABTOMOOUITBLHBIIH 20
2Kene3HomopoKHbIN 10
Mopckoit 5

CpaBHHTE pe3yJIbTaThl pACYETOB CTOUMOCTH TIEPEBO3KH IS PA3IMYHBIX THIIOB TIEPEBO3KH.
Kakoii Tun Hanbosiee 3JKOHOMUYHBIH JIJIsl IEPEBO3KH KaXKI0TO rpy3a?

3aganue 11. Pacuer cTOMMOCTH NEPEBO3KU I'PY30B MO PAIMYHBIM MapLIpyTaMm

JlaHHBI€ O Ipy3ax:

I'py3 O6beM (ToHH) Paccrosinue (km)
I'py3 A 15 400
I'py3 B 20 250
I'py3 C 10 600
I'py3 D 5 450
Tapudbl mepeBO3YMKOB 110 THIIAM:
Tun nepeBo3ku Tapud 3a ToHHY (py0./KM)
ABTOMOOHJTLHBIIH 25
2Kene3HomopoKHbIN 15
Mopckoit 8

1 JIns kakaoro rpy3a pacCUATalTe CTOMMOCTD IIEPEBO3KH 10 KaKIO0M U3 TPEX KaTeroOpuu
(aBTOMOOMIIBLHBIH, KENE3HOI0OPOKHBIN, MOPCKOIT)

2 OmnpenenuTe TUI IEPEBO3KU C HAMMEHBIIEH CTOMMOCTBIO I KasKJ0ro rpy3a.

3 Co3paiite Tabnuily, B KOTOPOH OyAyT yKa3aHbl BCE paCCUMTAHHBIE CTOUMOCTH
NIEPEBO3KH IS KaXKA0I0 TPy3a C yKa3aHUEM THUIIA IIEPEBO3KH.

3aganue 12. [Ipoananu3upoBaTh 3aTpaThl Ha JOCTABKY TOBAPOB U UCKATh ITyTH UX

ONITUMM3AIIHH.
Wndopmarius o ToBapax:
ToBap Konuuectso (en.) Paccrosinue 10 cknana (km)
Tomap 1 100 300
Tomap 2 200 150
Tomap 3 75 500
Tosap 4 50 400
ToBap 5 125 250

Jannsle o Tapudax:

Merton noctaBku

Tapud 3a egunuiy (py0./km)

Hasewmuslii Tpancniopt 10
Bo3nymHelii TpaHCIoOpT 50
Bopansii Tpancniopt 20

BrinoaHuTh:
- Pacuer norucruueckux 3arpar:




- JIs1t kaXkoro TOBapa paccUMTaiTe OOIIKE 3aTpaThl HA JOCTABKY JIJI TPAaHCIIOpTa
- Onpenenuts 3¢(HEeKTUBHBIN CIIOCOO rPy30MEepPEBO3KH
- JlaiiTe pekoMeH1auu

3aganue 13. Omnpenenenue nmapaMeTpoB KauecTBa JJOTHCTUIECKOTO CEPBHUCA, pacyera
nokasareneit 3p(HEKTHBHOCTH U OIEHKU YPOBHS JIOTUCTUYECKOTO OOCITY KHUBAHHUS.
JlaHHBIC 0 3aKa3ax:

3aka3 Bpemsa nocraBku | KonnuectBo YpoBEHb yIOBIETBOPEHHOCTH CTouMOCTh
(mHM) 0InO0oK (ot 1 10 5) JlocTaBku (pyo.)

1 3 1 4 500

2 5 0 5 800

3 2 2 3 400

4 1 0 5 300

5 4 1 4 600

JlononHuTENbHBIE VI pacyera:

- COTJIaCOBAHHOE BpeMsi JOCTaBKU = 3 JHS

- MaKCUMaJIbHO J0IyCTUMOE KOJMYECTBO OIIMO0K = 1

- MUHUMAaJIbHBIA YPOBEHb YAOBIETBOPEHHOCTH = 4

1 PaccuuTaiiTe mpoLEHT 3aKa30B, KOTOPbIE COOTBETCTBYIOT COIJIACOBAHHOMY BPEMEHHU
JTIOCTaBKH.

2 Onpenenute, CKOJIBbKO 3aKa30B HE IPEBBIIAIOT MAKCUMAJIBHO JIOIIyCTUMOE KOJIHYECTBO
OIOOK.

3 Beluucnute cpeHUI ypOBEHb yIOBIETBOPEHHOCTH KIMEHTOB.

4 PaccunraTh nokazatenu 3Q(HEeKTHBHOCTH JIOTUCTUYECKOTO CEPBHUCA:

- 001mMii cpeHUI TIOKa3aTeslb BpEMEHH JIOCTaBKU 10 BCEM 3aKa3aM.

- CPEZIHIOI0 CTOMMOCTD JJOCTABKH U CPEJIHIOI0 CTOMMOCTD JOCTAaBKH Ha OJIHY €IUHUILY
BpPEMEHH (CTOMMOCTB/BpPEMsI IOCTaBKH).€, KAKOW METOJ JOCTaBKU SIBJIIETCS Hanbosee
HSKOHOMUYHBIM I Ka’KJI0r0 TOBapa.

3aganue 14. Pacuer onTUManbHOrO KOJIMYECTBA TPAHCIIOPTA /7Sl IEPEBO3KH Pa3IMUHbIX
Ipy30B
1. XapakrepucTuka rpy3os,:

I'py3 O6weM (M°) Bec (kr) KomnuectBo
I'py3 A 10 1200 10
I'py3 B 15 800 8
I'py3 C 20 1500 5
I'py3 D 25 2000 4

2. XapakTepucTHKa TPAHCIIOPTHBIX CPEJICTB:
Tpancnopt O6wem (M%) I'py3onogbeMHOCTH MakcumyM peincos B

(xr) JI€Hb

ABTomo6uib 1 30 1500 3
ABTOMOOUJTB 2 50 3000 2
Qyprox 20 1000 4
Konrelinep 40 2500 1

PaccunTaiite o0muit 00beM 1 00LIHI BeC 715 KaKI0To Tpy3a.
Omnpenenure, CKOJIBKO PeicoB MOTpedyeTcs Al KaXA0ro TUIAa TPAHCIIOPTA, YUUTHIBAs €T0

XAPaKTCPUCTHUKHU.

HJ'IH KaXXJ0ro rpysa onpeaciinTe, CKOJIBKO TPAHCIIOPTA HY>KHO AJIA BBIITIOJIHCHUA BCCX

pENCOoB.

Paccuuraiite, CKOJIbKO BpeMEHHU MOTPeOyeTCs AJIsl BBIIOIHEHHS BCEX PEHCOB:
JIist KaXKJ10ro TUMa TPAHCIOPTa OIpeieIuTe 00Iee BpeMsi, He00X0AUMOE Il IEPEBO3KH.




Ha ocHoBe pacueToB BbIOEpHUTE ONTUMATIBHBIN BU TPAHCIIOPTA AT KAXKIOT0 Tpy3a.
Ob6ocHyiiTe cBOii BbIOOP (HammpuMep, IO MUHUMAIBHBIM 3aTpaTaM MM BpEMEHH MEPEBO3KH).

Ecnu no pacueram tpedyercs 0oJibllie TpaHCIIOPTa, YEM JOCTYIHO, PEJUIOKUTE CIIOCOObI
OIITHMHU3AIMHU IIpoliecca MePEBO3KHU (HapUMep, COKpaIlleHHe BPEMEHU Ha 3arpy3Ky/pasrpysKy,
yBEJIMYEHUE KOJIMYECTBA PEHCOB U Ip.).

3ananue 15. PaccunraTh nepBUYHBIC HHBECTHUITMH, HEOOXOIUMBIE JJIS CO3/IaHUS U
BHEJIPEHUS HA IPEANPUATUN CUCTEMBI JIOTUCTUYECKOTO CEPBUCA:

- OIKcaTh OOIIHME MPUHITUIIBI CUCTEMBI IOTUCTUYECKOTO CEPBHCA U €€ TEIH.

- OIICHUTH ONEPAMOHHBIC PACXOIbI (apeHa, 3apIIaThl, TOIUTMBO, OOCITYKHBAaHHUE U T.J.)
Ha TIEPBBIN roj paboTHI.

- PacCMOTPETh BO3MOXKHBIE JJOXO/bI OT MPEOCTABICHUS JIOTUCTUUECKUX YCIYT.

- IEPEUYMCIUTH BO3MOKHBIE PUCKH MPU CO3JAHUU CUCTEMBI JIOTUCTUYECKOTO CEpBHCA.

JlaHHBIE 111 PacUETOB!:

HepBI/I‘-IHbIe HWHBCCTHUIINN

OO6opynoBaHue s CKJIaa 500,000 py0.
[IporpamMMHoOe obecrieueHue 200,000 py®.
ApeHnjia noMenieHu (IEpPBBIi roj) 300,000 py®.
Tpancnoprtasle cpenctsa (10 aBro) 2,000,000 py6.
[Tpoune pacxospl (Ha MAPKETUHT M T.]I.) 100,000 py®.

Htoro IICPBUYHBLIC MHBCCTHLINH

OneparimoHHbIE Pacxo/ibl (3a roj)

3apmuiara nepconaina (10 coTpyaHHKOB)

1,500,000 py6.

CHUCTCMBbI JIOTHCTUYCCKOI'O CCPBUCA

TorumBo 1151 aBTOMOOMIIEH 600,000 py®.
OO6cnykMBaHUE TEXHUKU 150,000 py®.
KoMMyHasIbHBIE YCITYTH 120,000 py®.
[Ipounie pacxospl 80,000 py®.
HToro omnepaioHHbIe pacXobl

[Tporuosupyemsbie 10X0AbI (32 TON)

Cpennuii 10X0[ OT OAHOIO 3aKa3a 500 py®.
Uucio 3aKka30B B MECSI] 1,500 mr.
[TnanupyeMsblif pocT 10X010B OT CO3AaHUS 15%

3ananue 16. OueHuts >HPeKTUBHOCT PaOOTHI TPAHCIIOPTHOTO OT/IENA.

Z[aHHLIC O TPAHCIIOPTHBIX CPEACTBAX:

KonuuectBo aBromMoOusei 8
Cpenusisi Tpy30M0IBEMHOCTD OJJTHOTO 2 TOHHA
aBTOMOOJISI
Cpennuii mpoOer 0HOTO aBTOMOOWIISI B 1,200 xm
S
CpenHsisi cCTOMMOCTB TOIUIMBA 3a JIUTP 50 pyO.
Cpennuii pacxon Torusa Ha 100 kM 12 1
JlaHHBIEC O IEPEBO3KAX:
KonnuecTBo gocTaBlIeHHBIX I'Py30B 3a Mecsity | 150
Cpennuii Bec rpysa 1 ToHHA
Cpennuii 10X0A OT OAHOW JOCTAaBKHU 1,200 py®.
OmnepanroHHbIE pacXo/ibl HA ABTOMOOUJIb:
3apruiata BOIUTEINS 40,000 py0. B MecsiIy
CrpaxoBKa aBTOMOOMIIS 5,000 py©. B Mecs1l
OO0cnyKMBaHHE U PEMOHT 10,000 py6. B MecsiIL




Samanus:

Paccuwnraiite o0rrie pacxoabl Ha TOTUIMBO 32 MECSI] i1l BCETO aBTOMApPKa.

PaccuuTaiiTe o01ue onepaoHHbIE PacX0/1bl HAa OJIMH aBTOMOOMIIH 32 MECSII.
Omnpenenure, CKOJIBKO IPy30B MOKHO JJOCTABUTH B MECSII OJTHUM aBTOMOOHIIEM.
Paccuunraiite 00muii 10X0 OT MEPEBO30K 3a MECHIL.

Omnpenennure YUCTYIO TPUOBLTH TPAHCIIOPTHOTO OT/AEIIA 33 MECSIII.
Ha ocHOBe cienaHHbIX pacyeToB cleaiTe BHIBOABI O PUHAHCOBOM 3(PHEKTUBHOCTH

paboOThI TPAHCTIOPTHOTO OT/ENA. Y KaXKUTE KIIOUYEBbIE MOKA3aTeIU, KOTOPhIE MOYXKHO YIyUIIHUTh.

Kpurtepuu onieHuBaHus NPAKTHYECKOH PadOTHI:
OneHka «5»: 1aHbl OTBETHI HAa BCE BOMPOCHI, MMEIOTCS IPAMOTHBIE U 000CHOBAHHBIC BHIBO/IBI
10 TIPOBEICHHOMY aHAIN3Y, 0opMIICHHE PabOThI B COOTBETCTBUH C TPEOOBAHUAMU;
OneHka «4»: TaHbl OTBETHI HA BCE BOIIPOCHI, UMEIOTCSI BBIBOJIBI 10 MPOBEJICHHOMY aHAIIU3Y,
OJIHAKO OTCYTCTBYET TOJTBEPKICHHE TMPUINHHO-CICICTBEHHOW CBS3U, O(GOPMIICHHE
paboThl B COOTBETCTBUH C TPEOOBAHUSIMH;
OHeHKa «3»: OTBETHI MOT'yT COACPIKATH OI_HI/I6KI/I, HUMCIOTCS HCIIPABUJIBHLIC BBIBOABI I1O
MPOBEICHHOMY aHAJIN3y WJIH OHU OTCYTCTBYIOT, OpopMiieHHE pabOThl B COOTBETCTBHH C
TpeOOBaHUSAMU;
Ouenka «2»: He IaHbl OTBETHI HA BOIIPOCHI, aHAIU3 U BBIBOJBI OTCYTCTBYIOT.

3.3. YciaoBus u npoueaypa npoBeaeHus 3K3aMeHa 1Mo MOAYJI0

Peammzamust  mpodeccnonampHOrO MOIynsi TpeOyeT Hamuuusg KaOWHETa, OCHAICHHOTO
000pyIOBaHUEM:
paGoyee MecTo mpenoaaBaTe]si 1 padoune MecTa MO KOJUYECTBY O0YyYalomIMXcs; KOMIUIEKT CIPABOYHOM, TOKYMEHTALMH;
KOMILIEKT yqe6Ho-MeT0}mqec1¢oﬁ JAOKYMEHTaluU (BOSMO)KHO B JJIEKTPOHHOM 33&3]—[“66);
TeXHHYECKUMH  CPeACTBAaMH  O0y4YeHHUs: KOMIOBIOTEp ¢  NPOrpaMMHBIM O0ecriedeHHeM,  MPOEKTOP;  JKPaH;
AyAMOBH3YaJIbHbIC CPEACTBA — CX€MbI H PUCYHKH K 3aHATUAM B BH/I€ cnaifmon U 3JICKTPOHHBIX npeseHTaum‘fL

— TMPOU3BOJICTBEHHAs TMpaKTUKa peaju3yercs B OpraHu3alusax, 00ECIeUnBaIOIIUX
NEeSITeTbHOCTh OOYYalomMXCsl B MPO(PECCHOHATBHON 00JIACTH ONEepalMoOHHAs JesTeIHbHOCTh B
JIOTUCTHKE U CBSI3aHHBIX C 3aKyNOYHOM U CKIAICKON JesrenbHOcThI0. OOopynoBaHue
HOPEIIPUATU U TEXHOJOTMYECKOE OCHAILIECHHE padOYMX MECT IMPOU3BOJICTBEHHOM IpaKTUKU
JIOJIKHO 1aTh BO3MOYKHOCTh 00Y4YaroIemMycst OBJIAJIETh npodeccuoHaIbHBIMU
KOMIIETEHIUSIMU, IIPETYCMOTPEHHBIMU ~ IPOTPaMMOM, C  HCIIOJIb30BAHMEM  COBPEMEHHBIX
TEXHOJIOTH1, MaTepHasioB U 00OPYJOBAHUSI.

3.4. KpuTtepun oneHKH IK3aMeHa MO Pe3yIbTaTaM OCBOEHHs NPO(ecCHOHAIBHOTO

MOYJIs1
[Ipu mpoBeIEHNY aTTECTAIUU OLICHUBAECTCS:
— [OPaBUIBHOCTH
— IIOJIHOTa

—  CaMOCTOATENBHOCTH (0€3 TONOJHUTEIbHBIX U HABOASIINX BOIIPOCOB)

3HaHUs, YMEHUS U HABBIKA 00YYaroNIuXcsl MPU MPOMEXKYTOUHOM aTTECTAIlUU B
dbopme KBaTM(UKAIMOHHOTO HK3aMEHA OMNPEACNSIOTCS OICHKAMU «OTIUYHOY,
«XOPOIIOY», KYIAOBICTBOPUTEIHHOY, HEYIOBICTBOPUTEIHHOY.

«OTnmyHO» — 0oOydJaronuiics TiIy00KO M MPOYHO YCBOMJ BECh MPOTPAMMHBIN
MaTepual, HCUEPITBIBAIOIIE, TIOCTIEI0BATENBHO, TPAMOTHO U JIOTHYECKU CTPOUHO €T0
W3JIaraceT, He 3aTPYAHSACTCS C OTBETOM IIPH BUJIOM3MCHCHHWH 3aJIaHMs, CBOOOIHO
CIPABIISICTCS C 3a7a9aMM U TPAKTUICCKUMH 33 TaHUSAMU, IIPABHIIBHO 00OCHOBBIBACT
MPUHATHIC PEIICHUS, YMEET CaMOCTOSITEIbHO 00001IaTh W U3jlaraTh MaTepHall, He
JOTyCKasl OIIHUOOK.



«Xopomo» — oOyyarouMiicss TBEpAO 3HAET MNPOTrpaMMHBIA MaTepua,
IPAMOTHO U MO CYLIECTBY MU3JIaraeT €ro, He JOMYCKAET CyIIECTBEHHbIX HETOYHOCTEN
B OTBETE HA BOIPOC, MOXKET MPABUIILHO MPUMEHATh TEOPETUUYECKHUE MOJOKEHUS U
BJIaJ€ET HEOOXOIUMBIMUA YMEHUSAMH M HABBIKAMHU MPU BBIMOJTHEHUH TPAKTUYECKUX
3a1aHUM.

«Y IOBIETBOPUTEIHEHO» — O0OYYAIOIIMIICS YCBOWJI TOJIBKO OCHOBHOM MaTepHall,
HO HE€ 3HAeT OTACJbHBIX JETalel, JONYyCKAaeT HETOYHOCTH, HEIOCTATOYHO
paBWIbHbIE (POPMYIMPOBKH, HAPYIIAET IOCIEAOBATEIBHOCTE B U3JIOKEHUU
IIPOTPAMMHOIO MaTepHajla M WCHBITBIBAECT 3aTPYyJHEHHUsS B  BBINOJHEHUHU
IIPaKTUYECKUX 3aJJaHUN.

«HeynoBneTBopuTebHO» — OOyYarOUIMiics HE 3HAET 3HAYUTEIBHOW YacTH
IPOrpaMMHOr0 MaTepuana, AOIMYCKAaeT CYLIECTBEHHbIE OIIMOKH, C OOJIBIIMMU
3aTPyAHECHUSIMU BBITNOJIHACT IPAKTUYECKHE 3a1aHNsI, 3a0a4H.



4 OCOBEHHOCTHU TEKYIIEIO KOHTPOJII U MPOMEXYTOYHOUN
ATTECTAIIMKX JJAA HWHBAJIUIOB W JIMIl C OI'PAHUYEHHBIMH
BO3MOXKHOCTAMM 310POBbS

B xone Texyiero KOHTpOoJIsSt OCYIIECTBIISCTCS. MHANBUIYAIBHOE OOIIEHUE TIPETo1aBaTes
¢ oOy4arommmcs. [Ipu Haauuuu TpyIHOCTEH U (MJTH) OITMOOK Y 00yYaroIIerocs mperojiaBaTesb B
XOJIe TEKYIIEro KOHTPOJIsI TyOIupyeT 0ObsICHEHHEe HOBOTO MaTepHalia ¢ y4eTOM OCOOEHHOCTEH
BOCTIPHSTHS 00yUYarOIIUMCS COJICPIKaHUsI MaTepuaa.

[Ipu mpoBeneHUM TEKYIIETO0 KOHTPOJIS M MPOMEXKYTOUHOM aTTecTallud O0ECIIeUYnBACTCS
COOJTIOJICHHE CIIEYIOUINX TPEOOBAHMIA:

- 7151 OOYYaIOIUXCS U3 YUCIIA JIUI C OTPAHHYEHHBIMUA BO3MOYKHOCTSIMU 37I0OPOBbBS TCKYIIUI
KOHTPOJb M  TPOMEXYTOYHAasl aTTecTalusi MNPOBOJUTCS C  YY4€TOM  OCOOCHHOCTEH
NCUXO0(U3UUECKOTO PA3BUTHUS, WHIUBUAYATHHBIX BO3MOKHOCTEH M COCTOSIHHS 3I0POBbS TaKHX
oOyyaronuxcs (J1ajee MHIUBUIyJIbHBIE OCOOEHHOCTH);

- TIPOBEACHUE MEPONPUITUN TI0 TEKYIIEMY KOHTPOJIO U TIPOMEKYTOUHOW aTTECTAUU JIJIst
JWIl C OrPaHUYCHHBIMH BO3MOXKHOCTSMH 370pPOBbSI B OJHOM ayJIMTOPUU COBMECTHO C
00y4JarOIUMUCS, HE UMCIOIIUMH OTPAaHUYCHHBIX BO3MOXKHOCTEH 370POBbS, JOMYCKACTCs, €CIIU
9TO HE CO3/1aeT TPYTHOCTEH Il 00YUarOIIUXCS;

- TIPUCYTCTBHE B AyJUTOPHH ACCHUCTEHTA, OKA3BIBAIOIIETO OOYYAOIIUMCS HEOOXOIUMYIO
TEXHUYECKYIO MOMOIIb C YYETOM MX WHAMBHIYalTbHBIX OCOOCHHOCTEH (3aHATH pabouee MecTo,
HOHATH ¥ 0(OPMHTH 33aHNE, OOIIATHCS C MPETIOAABATEIIEM);

- MPENOCTaBJICHUE OOYYAOIIUMCS TPH HEOOXOAMMOCTH YCIYI'H C HCIOJIb30BaHHEM
PYCCKOT'O JKECTOBOTO S3bIKA, BKIIFOUAs OOECIeUeHHUE AOIyCKa Ha OOBEKT CypIOTepeBOIUHKA,
TUQIIONIEPEBOTYMKA (B OpraHHM3alMd JOJDKEH OBITh TaKOW CHEIHAIMCT B INTate (€cld 3TO
BOCTpEOOBAaHHAs YCIyra) WIH JOTOBOP C OPraHU3allUsMU CHCTEMbI COIMAIBHOW 3alIWTHI IO
NPEJOCTABIICHUIO TAKUX YCIIYT B ClIydae HEOOXOAMMOCTH);

- TIpeJoCTaBICHUEe OOYyYarOIIMMCS IIpaBa BBHIOOpPA ITOCIIECIOBATCIILHOCTH BBITIOJHEHUS
3aJ]aHMs ¥ YBEIIMYCHUE BPEMEHU BBITIOJHEHUS 3a/1aHus (110 COTJIACOBAHMIO C MPEIOIaBaTelieM);
M0 JKEJaHWI0 OOYyYaloIIErocsi YCTHBIM OTBET IMPH KOHTPOJIC 3HAHWKW MOXKET IMPOBOJUTHCS B
MUCbMEHHOW (hOpMe UK HA00OPOT, MUChbMEHHBIN OTBET 3aMEHEH YCTHBIM.



Pa3paboTuuku:

®I'bOY BO «BI'TY», ,cTapmﬁﬁ npenonaBarenL TRy

Kaderpsl SKOHOMHUECKOH 0€30I1acHOCTH
PykoBoauTe b 00pa3oBaTeIbHOI IPOrpaMMbI

OI'bOY BO «BI'TY», crapmuii mpenoaBareb
Kadeapsl SIKOHOMHYECKOH 0€30II1aCHOCTH
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