MHHUCTEPCTBO HAYKHU U BBICIIETO OEPA3ZOBAHMSI
POCCUIICKOM ®EAEPALIAN
(DenepanbHOE rOCY/IAPCTBEHHOE GIOIKETHOE obpasoBaTenbHOE yuperkaeHne
BBICLLIETO 00pa30BaHHs
«Boponexxckuii rocy1apcTBeHHbIH TeXHUYECKHH YHHBEPCHUTETY

YTBEPXIIATIO
exan Qaxybrerd YKOHOMUKH, MEHE GKMEHTA
1 uaho! Mau{mHme TEXHOJIOTHIA

T CLA. Bapkajos
H.0. Gaviunus

sHBaps 2023 r.

7

PABOYASI IPOTPAMMA
JUCLHTIMHBI

«Y1IpaBieHue KauecTBOM

Haupasnenue noaroroskn 27.03.05 MunosaTtuka

[Ipoduae Munosanmonnsle TeXHOIOrHK

Kpanudpukauus BulycKHUKA OaxasaBp

Hopmarusublii nepuos o6yvenns 4 rojia

Dopma obyuenust ouHas

l'on navana nogroroskn 2023

ABTOp IIPOrpaMmbl qgﬁ,}:? / B.T. Ilepues

M.o. saBenyrouero kadeapoii Muno-
BATHKH M CTPOUTENIbHON PU3uKH
nmenu npogeccopa M.C. Cyposuesa e / C.H. JlpaxoHoBa

Pykosoaurtens OITOIT SB— / C.H. dpsixoHoBa

Boponesx 2023




1. HEJIN U BAJJAYN JTUCIHHATIJINHBI
1.1. eau AuCIUIIHHBI
OOyueHune CUCTEMHOMY MOJXOJy K BOIpOocaM oOecreyeHusl KauecTBa mpo-
JTYKIUU, 03HAKOMJICHHE C CUCTEMaMM KayecTBa MO MEXIYHApPOJHBIM CTaHIapTaM
HNCO cepuu 9000, TexHosiorueil pa3pabOTKW U BHEAPEHHUS CHUCTEM KadecTBa Ha
NPEANPUATUIX CTPOUTEIBHOU WHIYCTPUHU, AYJUTOM CHUCTEMbl KayecTBa, €€ HH-
(dhopMaIlMOHHBIM 00ECIIEYEHUEM.

1.2. 3axaumn ocBOEHUs JUCHTUTTIHHBI

— H310)keHne CyIIHOCTH CHCTEMHOIO MOAXO0Ja K OOECHeYeHUIO0 KadecTBa
CTPOUTENIBHOU NMPOAYKLINH;

— Pa3bsicHenne Ha3HaueHMs, LI U 3a[1a4 CUCTEM KadecTBa U UX SBOJIIOLNH;

— W3noxxeHue CymHOCTH M COJEp)KaHUS MOJENEH CUCTEM KayecTBa IO MEX-
nyHapoausiM ctanaaptam MCO cepun 9000;

— PackpriTe 0cOOCHHOCTEN CUCTEM KayecTBa Uil cpepbl paboT U YCIYT;

— Bomnpocsl TeXHOJOrMM pa3pabOTKU CUCTEM KauyecTBa Ha MPEINPUATHH B
KOHKPETHBIX YCIIOBHSIX;

— W3noxxenue oOUIMX BONPOCOB CEPTUPHUKALIMHN U ayIUTa CUCTEM KaueCTBa,;

— PaccMmotpenne BOonmpocoB MH(DOPMAIIMOHHOTO 00ECTIeYeHUs CUCTEM KadecT-
Ba;

— Pa3bsicHeHne MecTa 1 pOJIu CHCTEMbI KaueCTBa B MHTETPUPOBAHHOM CHCTEME
YIPABJICHUS TIPETPUITHEM.

— Pa3BuTHe 10rMUECKOro U aJrOPUTMHUECKOrO MBIILIEHUS, BBIpa0OTKa yMe-
HUSL.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
JucuumminHa «YTpaBieHHe KaYeCTBOMY» OTHOCUTCS K JTUCIUIUIMHAM YacTH,
dbopmupyemMoil yuacTHUKaMH 00pa3oBaTeNbHBIX OTHOIIEHUHN Oyioka bl yueGHOro
riaHa.

3. HEPEYEHbD IINTAHUPYEMBbIX PE3YJBbBTATOB OBYYEHUA 11O
JAUCHUITJIMHE

IIpouecc u3ydeHHs TUCUUILIMHBL «YIIpaBI€HUE Ka4eCTBOM» HAIPABIIEH Ha
(dbopMUpOBaHUE CIETYIOMNX KOMIETCHIIUM]:

VYK-2 - Cniocoben onpenensiTe KPyr 3a7ad B paMKax MOCTABJICHHOH IIeNIA U
BbIOHMpaTh ONTUMAJbHBIE CHOCOOBI MX PEIIeHUs, UCXOAS U3 ACUCTBYIOUIUX Ipa-
BOBBIX HOPM, UMEIOLIUXCSI PECYPCOB M OIpaHUYEHUN

I[IK-9 - CnocobeH ocCylmecTBIsATh TOMCK, OTOOp M aHalu3 Hayd-
HO-TEXHUYECKOM, MaTeHTHOW, MPaBOBOM MH(pOpMaLUU, MTPOBOJUTH WHBEHTApU3a-
LU0 CO3/IaHHBIX PEe3yJbTAaTOB MHTEIJIEKTYAIbHOU NEATEIbHOCTH, CPEACTB WHAM-
BUJIyaJIU3al[MU U UCIIOJIb30BaTh KOMIUIEKT JOKYMEHTOB 110 ITPOEKTY



Komnerenuust

Pe3yabTarhl 00yyeHusl, XapaKTepU3yolue
c(hOpMHUPOBAHHOCTH KOMIIETEHIIMHU

YK-2

3HaTh

METOAMKY CO3/IaHMsI CHCTEM Ka4eCTBa B OpraHU3AIINM;
METO/BI YIPABJICHUS KAYECTBOM MPOAYKITHH;
OpraHU3AIMIO TIPOIECCOB, CBA3aHHBIX C TIOTPEOUTEIISIMH;
CUCTEMY BOCIPOU3BEACHUS CIUHUIT (PU3NIECKUX BEIMUNH
U TIepeIadn pa3Mepa CpeicTBaM U3MEPEHU;

METOABl U CPEICTBAa KOHTPOJSI (PM3MYECKUX TMapaMeTpoB,
OTIPECIAIONINX KAYSCTBO MPOAYKITUH;

TPUHITUIIBI IOCTPOCHUS, CTPYKTYPY U COACPIKAHUE CUCTEM
obecrieyeHU JOCTOBEPHOCTH U3MEPEHHUI M OIICHKH Kade-
CTBa MPOAYKIINH,

VYMeTh

MPUMEHATH MPUHIIUIIBI TOCTPOEHUSI CUCTEM MEHEIKMEHTA
Ka4yecTBa B OpraHU3allNH;

MIPUMEHSATH TPEOOBAHUS HOPMATUBHBIX JOKYMEHTOB K OC-
HOBHBIM BHUJaM MPOAYKIUU (YCIIYT) U MPOLIECCOB;
ONPENETATH U UCIOIB30BATh KOJUYECTBEHHBIE OIIEHKU
Ka4eCTBa;

IIOJITOTOBUTh JOKYMEHTHI JIJIsl BHEJIPEHUS TaHHOW CHUCTEMBI
KayeCTBa;

3aIUIAHUPOBATh, OPraHU30BaTh W MPOBECTH BHYTPECHHUM
ayJUT CHUCTEMbI KA4eCTBa B OPraHU3alMH, MOCTPOCHHOU
JUIS KOHKPETHBIX CHTYaIlMii, BECTH pabOTy IO COBEPIICH-
CTBOBAHMIO 3TOM CUCTEMBI;

MIPUMEHATH METOJIbl KOHTPOJIA M YIIPABICHUSI KAYECTBOM;

Bnanets

HaBbIKaMH paboThl HAa OBM c rpaduyeckumu naketamu
JUTSI TIOJTyYEHUS TEXHOJOTUYECKHUX U APYTHX JOKYMEHTOB;
HaBbIKAMH pallMOHAIN3AUU TPpOodecCHOHATBHOM Nes-
TEJIBHOCTH C LEIbI0 O0ecrieueHus: 6€30MacHOCTH U 3alIUThI
OKPYXaroUen cpeapl;

METOJIaMH U CPEICTBAMU KOHTPOJI (PU3UKO-MEXaHUUECKUX
CBOMCTB CTPOUTEIBHBIX MAaTEPUAJIOB;

HABBIKAMH HCIIOJIb30BaHHSI OCHOBHBIX HHCTPYMEHTOB
YIPABIIEHHS KAYECTBOM;

YMEHUEM BBITIOJIHATh MHHOBALIMOHHBIE POEKTHI C YYETOM
TpeOOBAHMI TOCYJAPCTBEHHOMN CHUCTEMBI;

[1K-9

3HaTh

OCHOBHBIE TIOHSITHSI, TEPMUHBI U ONIPEACIICHUS B 001aCTH
yIpaBJIEHUS KAYECTBOM;

METOJI0OJIOTUYECKUE OCHOBBI OpraHU3alMd H3MEPEHUU WU
KOHTPOJISl KAUeCTBa;

3aKOHOJATEIbHbIE M HOPMATHBHBIE MPABOBBIE AKTHl IO




yIPABJICHUIO KAYECTBOM;

OpraHU3alMI0 U TEXHOJOTUIO MOATBEPKIEHUS COOTBETCT-
BUS MPOAYKIIMH MPOIIECCOB U YCIYT;

(bu3ruecKrue OCHOBBI U3MEPEHUM;

paBuia MPOBEJCHUS UCTIBITAHUIN M PUEMKH NPOAYKITUY;

YMmeTh

pa3paboTaTh CUCTEMY MEHEPKMEHTA B OPraHU3aluu;
pacCUMTHIBATH [0 METPOJIOTMYECKHM XapaKTEPUCTHKAM
CPEACTB U3MEPEHUMN MOTPEIIHOCTH MPSIMBIX U KOCBEHHBIX
U3MEPEHNM;

pa3pabaTbhiBaTh CTPYKTYpPy CHCTEMBI KauecTBa Ha Ipej-
OPUATUN TPUMEHUTEIBHO K IMPOU3BOACTBY KOHKPETHOIO
BHJIa CTPOMTEIBHBIX MATEPHANIOB, U3JEIUI M KOHCTPYK-
117178

UCII0JIB30BaTh KOMIIBIOTEPHBIE TEXHOJIOTUH VIS IIJIaHUPO-
BaHUs U MPOBEACHUS paldoT.

MOATOTOBUTH TOKYMEHTHI IJIs1 CEPTU(MUKALIMN CUCTEMBI
kauecTBa 1o crangapram ['OCT P CO 9000;
AHaJM3UPOBATh TAHHBIE O KAYECTBE NMPOAYKLUHU U OIpEie-
JSITh IPUYMHBI Opaka;

Bnaners

YMEHHUEM TPAMOTHO HCIIOJIb30BaTh U3MEPUTEIIBHBIE CPEI-
CTBa M CUCTEMBI IIPH HEOOXOUMOCTH;

croco6amu OIEHKH 10 pe3yJibTaTaM dKCIIEPUMEHTA CTa-
TUCTUYECKUX OLICHOK PE3YJbTATOB U3MEPEHUN U KOHTPOJIA
Ka4yecTBa;

HaBbIKaMU 0()OPMIICHUS PE3yJIbTaTOB UCIIBITAHUMN U MIPHU-
HATHUSL COOTBETCTBYIOIIMX PEUICHUI;

HaBbIKaMU O(OPMIICHUST HOPMATUBHO-TEXHUYECKON JOKY-
MCHTAINH,

HaBBIKAMU MIPOBEICHUS AYJINTA;

4. OB BEM JUCHUIIJINHBI
OO01ast Tpy10€MKOCTh AUCLUILTUHBI «YTIpaBlIeHUE KauyeCTBOM» COCTABIISET

33.e.

Pacnipenenenne Tpy10€MKOCTH TUCITUTIIMHBI 110 BUJIAM 3aHSITHIA

ouyHasi popma o0OyueHust

. Bcero | Cemectpsl
Bunbr yueOGHOM paboThI HACOB 3

AyAUTOpPHBIE 3aHATHS (BCEr0) o4 o4
B Tom uncae:
Jlexuuu 18 18
[TpakTuueckue 3ausarus (113) 18 18
Jlaboparopubie pa6oTs (JIP) 18 18




CamocrosiTesibHas padoTa 54 54
BuibI MPOMEKYTOYHOHN aTTECTAINH - 3a4eT + +
OO6m1ast TPy 10€MKOCTb:

aKaJIEMUYECKHUE YaChI 108 108
3a4.e]l. 3 3

5. COAEP’) KAHUE JUCHUIIJIUHBI (MOYJISA)
5.1 Conep:kanue pa3ieioB JUCHMILUIMHBI M pacnpeaejeHue TPyA0eM-

KOCTH 110 BHJaM 3aHATHH

ouyHasi gopma o0yueHust

Ne HaumenoBanme Tembt CopnepxaHue paszena Jlexny Tpax Jlas. CPC Beero,
/1 3aH. 3aH. yac
1 | Ponp aucumruinHel B MOAro- | DBOJIONHMA CHCTEM KadecTBa. KpaTkwuid
TOBKE CIICLIUATINCTOB. 0030p, pa3BUTHsI HAYKH O KaUueCTBE U e& 2 - 2 4 8
MPaKTHYECKUX MPUIIOKCHHUH.
2 | Ponb aucummirHel B moaro- | OGIias METO0IOTHS MOCTPOCHHUSI CHCTEM 2 2 2 4 10
TOBKE CIICI[HAHCTOB KaueCTBa B OPraHU3aIHH.
3 | Ipunnumns! moctpoeHus cuc- |BceoOmmuii MeHeKMEHT kKauecTBa — TQM.
TEMbI MCHEKMEHTA KauecT- 2 2 2 4 10
Ba.
4 | ITIpuHUMIIBI TOCTPOCHHUS cHC- | XapaKTepuCTHKa cTaHIapToB cepuu SO
TeMbI MeHeDKMeHTa KadecT- [ 9000:2000(TOCT P ICO 9000-2008) . 2 2 2 6 12
Ba.
5 | OcHOBHBIC IPHHIUIIBI CTaH- Copnepxanue u o01ue TpeOoBaHus K
napra TOCT P UCO cucreme kauect o ICO 9001-2008. 2 2 2 6 12
9000-2008
6 IMonsTHE TpoLIecca B Me- Knaccudukanust pabovnx mporeccos. 2 2 2 6 12
HEDKMCHTE KauecTBa. Croco0b! JICKOMITO3HIHH.
7 IMonsTHE TIpoIIEcca B Me- IpescTaBneHus ¥ OMUCAHUS PabOYHX 5 5 5 6 12
HEDKMEHTE KauecTBa. IIPOLIECCOB.
8 [Tonstue nponecca B Me- | Mi3MepeHus: napaMeTpoB M XapaKTEPUCTUK 2 2 2 6 12
HEDKMEHTE KauecTBa. IIPOLECCOB.
9 | Nonuruka u nenu B obIacTH TpeOoBaHuUs K JOKYMEHTAITUH. 2 2 2 6 12
KauecTBa.
10 | [onuTuka ¥ enu B 00IaCTH PykxoBoICTBO 10 KadecTBY ) 5 ) 6 8
KauecTBa.
KoHTpoib 0
Hroro| 18 18 18 54 108
5.2 llepeueHnb 1a00paTOPHBIX padoT
1. ®opmupoBaHue Moka3areyie Ka4ecTBa MPOLYKIIUH
2. Pacuér HHTCIPAJIbHOI'O IIOKA3aTClIsl KadcCTBa 06pa3ua HpOMBIHIHeHHOI;'I
IMPpOAYKIINH
3. AHaJIM3 OCHOBHBIX IMPUHIOUIIOB MCKAYHAPOAHBIX CTAHIAPTOB NCO ceprun
9000 Bepcuu 2000 roza.
4, OHGHKa KadecTBa HpOMBIHIHCHHOﬁ MNPpOAYKIMHU aHAIUTUYICCKHUM MCTOJIOM.
5. 9KCHepTHBIﬁ MCTO/J OLICHKH Ka4CCTBa JOKYMCHTAILIUU.
6. CraTucTUYECKUeE MCTO/JIbl KOHTPOJIA Ka4CCTBA.

AHanu3 Opaka u notepb OT Opaka Ha MPOMBILIUICHHOM MPEANPUITHH.

. MIPUMEPHASA TEMATHUKA KYPCOBBIX ITPOEKTOB (PABOT)

N KOHTPOJIBHBIX PABOT
B cooTrBercTBUU € yueOHBIM IJIAHOM OCBOCHHME AMCLUUIUIMHBI HE Mpeay-

CMaTpPUBAET BBIINOJIHEHNE KypPCOBOTO MPOeKTa (paboThl) HIIM KOHTPOJIbHOM pabOTHI.



7. OUEHOYHBIE MATEPHUAJIBI IS TPOBEJAEHUSA ITPOMEXY-
TOYHOM ATTECTAIIMA OBYYAIOIIUXCS IO JUCHOUTIIMHE
7.1. Onucanue mokaszareJieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIUMH
HA Pa3IHYHBbIX ITanax UX ()OPMUPOBAHUS, ONUCAHHE IIKAJ OLlEHUBAHUSA
7.1.1 Tan Tekymero KOHTPOJIA
Pe3ynbraThl TEKyIIero KOHTPOJS 3HAHUN M MEKCECCHOHHOW aTTECTAIUU
OLIEHUBAIOTCS IO CIEAYIOLIEH crucTeMe:
«aTTEeCTOBAHY;
«HE aTTeCTOBaH.

Pe3yabTaThl 00y4eHus, XapaKTepH-

Komme- Kpurepuu
3yromue ATTecTOBaH He arTecroBan
TEHI U C(bOle/lpOBaHHOCTb KOMIIETCHIIHH OLICHUBAHUS
YK-2 3HaTh AxrtuBHas pabota Ha  |Brinosnenue pabdot B| HeBbimonHeHnue pa-

METONUKY  CO3JAaHUA
KauecTBa B OPTaHU3ALINY;
METOJBl YIPaBIECHUS KauyeCTBOM
MIPOAYKIUH;

OpTraHU3aLUIO0 IPOLECCOB, CBS-
3aHHBIX C HOTPEOUTEIAMH;
cucTeMy BOCTIPOHU3BEICHHUS
eNMHUL (PU3UYECKUX BEINYMH U
nepefayd  pasMepa  CpeAcTBaM
U3MEpEeHul;

METOJBl U CPENCTBA KOHTPOJLA

CHCTEM

(du3MYeCKuX MapaMeTpoB, OIl-
peleoImuUX KadecTBO  Ipo-
JYKIWH;

MIPUHIUIIBI TOCTPOEHHUSI, CTPYK-
TypY U COAEp>KaHNE CUCTEM
obecrieueHnit I0CTOBEpPHOCTH
N3MEpEeHNH 1 OIIEHKN KadecTBa

MPAKTUUECKUX 3aHS-
THSX, OTBEYACT HA
TEOPETUIECKHE BO-
TIPOCHI BO BpeMsI 3aHs-
THH

CPOK, IIPeyCMOT-
peHHBII B pabounx
nporpammax

00T B CpOK, TIpe.y-
CMOTPEHHBIH B pa-
604nx mporpamMmax

TIPOTYKIIUH;
Ymers Pemenne crannapTHeIX |Beimonanenue pador B| HeBsimonuenue pa-
NPUMEHATh  NPHHIOMIIBL  I10-|PaKTHYECKHX 3a1ad CpPOK, IpeycMOT- | 6OT B CpoK, mpexny-

CTPOEHHUS CUCTEM MEHEIKMEHTa
Ka4yecTBa B OpraHU3alllu;
IIPUMEHSATH TpeOOBaHUS HOpMa-
TUBHBIX JOKYMEHTOB K OCHOB-
HBIM BHAaM HPOTYKIMHU (YCIIyT)
U TIPOLIECCOB;

ONpeneNATh U UCIOIb30BATh
KOJINYECTBEHHBIE OLICHKH Kaye-
CTBa;

MOJTOTOBUTH  TOKYMEHTBI  JIJIS
BHCAPCHHUS JAHHOH CHCTEMBI
KavecTBa;

3aIUIAHUPOBATh, OPTAHU30BATh U
MPOBECTH BHYTPEHHUH ayaWT
CHUCTEMBbl KayecTBa B OpraHu3a-
1IUM, TIOCTPOCHHOW [Jii KOH-
KPETHBIX CHUTyalluid, BECTH pa-
00Ty TIO COBEPIICHCTBOBAHHIO
9TOU CUCTEMBI;

MIPUMEHSTh METOIbI KOHTPOJISI U
YIpaBJICHUS KAUECTBOM;

PEeHHBIH B pabounx
IIporpaMMax

CMOTPEHHBIH B pa-
60YMX mporpammax

Bianets
HaBbIKaMM paboTel Ha 9BM ¢

Pemenne MPUKJIaJHBbIX
3aJa4y B KOHerTHOﬁ

Brimosnaenue pabdor B
CpPOK, IPE1yCMOT-

Hesbinonuenue pa-
00T B CPOK, IIpeAy-




rpaU4ecKUMHM IaKeTaMu JUIs
MOJTYYCHHS] TEXHOJIOTHIECKUX U
JIPYTUX JOKyMEHTOB;
HaBBIKAMH PAIlMOHAIN3AINN
po¢eCCHOHATIBHO NesTeTHHO-
CTH C LIENIBIO 00ECTICUECHHS
0€30MacHOCTH | 3aLIUTHI OKPY-
JKarollei cpenpl;

METOJIaMH ¥ CPE/ICTBAMH KOH-
Tpouist PU3NKO-MEXaHUIECKUX
CBOMCTB CTPOUTENBHBIX MaTe-
pHaoB;

HaBBIKAMH MCIIOJIb30BaHUS OC-
HOBHBIX HHCTPYMEHTOB yIIpaB-
JICHUSI Ka4ECTBOM;

YMEHHUEM BBITIOJIHATE HHHOBA-
LIMOHHBIE TIPOEKTHI C YIETOM
TpeOOBaHU rocyapcTBEHHON
CHCTEMBI;

MPEMETHOM 001aCTH

PeHHBII B pabounx
nporpammax

CMOTpPEHHBIH B pa-
604nx nporpammax

IK-9

3Hathb

OCHOBHBIE MOHATHS, TEPMUHBI U
ompeneneHus B 006J1acTh yIpas-
JICHUS Ka4eCTBOM;
METOJI0JIOTHYECKHE OCHOBBI Op-
TaHU3alul HU3MEpPEHUH U KOH-
TPOJISI Ka4ecTBa;
3aKOHOJATelIbHbIE U  HOpMa-
TUBHBIE IPaBOBBIE AaKThl IO
YIPABJICHUIO KAUECTBOM,;
OpraHu3aluil0 ¥ TEXHOJOTHUIO
MOATBEPXKACHUS  COOTBETCTBUS
MPOIYKIMH MPOLIECCOB U YCIIYT;
(¢u3ndeckue OCHOBBI H3Mepe-
HUI;

IIpaBUJIa IPOBEACHUS UCITBITA-
HUW ¥ IPUEMKHU TIPOJYKITHH;

AxTuBHas paboTa Ha
MPaKTUYECKUX 3aHS-
THSX, OTBEYAET Ha
TEOPETHUUECKHE BO-
MIPOCHI BO BpeMsI 3aHs-
TUH

BemonHenue paboT B
CPOK, MIPETyCMOT-
peHHBII B pabounx
nporpammax

Hessimonuenue pa-
00T B CpOK, TIpexy-
CMOTPEHHBIH B pa-
0604nx mporpammax

YmMmerb

pa3paboTaTh CHCTEMY MEHEIXK-
MEHTa B OPTaHU3aIlIH;
paccuuThIBaTh IO METPOJIOTH-
YECKUM XapaKTepUCTHKAM
CPEICTB M3MEPEHHH ITOTPEITHO-
CTH TIPSAMBIX W KOCBEHHBIX W3-
MEpEHMUI;

pa3pabaTbIBaTh CTPYKTYPY CHC-
TEMBbI Ka4eCTBa Ha MPEANPUATHH
MIPUMEHHUTEIHHO K IPOU3BOJICTBY
KOHKPETHOTO BHJa CTPOWTEIb-
HBIX MaTrepuajioB, U3JIETUNd U
KOHCTPYKLIUH;

HCTOJB30BaTh  KOMIIBIOTEPHBIE
TEXHOJIOTUH JJIsl TUITAHUPOBAHUS
U TIpoBeJIeHUs paloT.
MOJrOTOBUTH JOKYMEHTHI JUIs
cepTH(UKANN CUCTEMBI Kaye-
ctBa 1o cranaapram 'OCT P
HCO 9000;

aHAIU3UPOBATh JAHHBIE O Kade-
CTBE NMPOAYKINH U OTIPEIIEIATh
TIPUYHHBI OpaKa;

Pewenue crangapTHBIX
NPaKTUYECKUX 3a]a4

Brimonnenue pabot B
CPOK, IPETyCMOT-
peHHBII B pabounx
nporpammax

Hespinonxenue pa-
00T B CpOK, TIpey-
CMOTPEHHBIH B pa-
60YMX mporpammax

Bmanets
YMEHHUEM TPaMOTHO HCIIOJIb30-
BaTh U3MEPUTEILHBIC CPEICTBA U

Pemennie npukiiaiHbIx
3a71a4 B KOHKPETHOM
TIPEIMETHOM 00JIaCTH

Brimonnenue pabor B
CPOK, PEeTyCMOT-
pEeHHBIH B pabounx

Heswimonuenue pa-
00T B CpOK, TIpey-
CMOTpPEHHBIN B pa-




CUCTEMBI IIPU HEOOXOIMMOCTH;
CHoco0aMy OLIEHKH MO Pe3yJIb-
TaTaM SKCHEePUMEHTa CTaTHCTH-
YECKHUX OLEHOK Pe3yJIbTaTOB
U3MEpEHHH U KOHTPOJIS KayecT-
BA;

HaBBIKaMHU O(DOPMIICHUS pe-
3yJbTaTOB HCHBITAaHUI U NIPU-
HSTHSI COOTBETCTBYIOLIHX pe-
ILIEHUH;

HaBbIKAMH  O(GOPMJIEHHUS HOP-
MaTHBHO-TEXHUYECKOH  JOKY-
MEHTAIHH;

HABBIKAMH POBEICHHS ayIITA;

nporpammax

0604nx mporpammax

7.1.2 ITan npoMe:KyTOYHOT0 KOHTPOJIS 3HAHUIA
Pe3ynbTaThl MpOMEXKyTOUHOTO KOHTPOJIS 3HAHUHM OIEHUBAIOTCS B 3 CEMECTpe
JUTsl O4HOM opMBI 0O0yUeHHUS 110 ABYXO0aUIbHON CUCTEME:
«3a4YTCHO»
«HE 3aYTCHO»

PesyabTaThl 00y4eHHsi, XapaKTepH-

Komme- Kpurtepuu
3ylomue 3auTeHo He 3aureHno
TCHIMs ¢(hOPMHPOBAHHOCTh KOMIIETCHLIUH OllCHHBANHS
YK-2 3HaThb Tect Bremonnenne tecta | BelmmojiHEHHEe MeHee

METOIUKY CO3JaHHsA CHCTEM
Ka4yecTBa B OPraHU3alllu;
METOJBbl YIPaBIECHUS KauyeCTBOM
IMIPOAYKIUH;

OPTraHU3alHIO POLECCOB, CB-
3aHHBIX C HOTPEOUTEIIMH;
cUCTEMY BOCIIPOU3BEICHUS
eIMHUL] QU3HNUECKUX BEIUYUH U
nepefayd  pasMepa  CpeAcTBaM
HU3MEpeHul;

METOJBl U CpPEACTBA KOHTPOIS

¢u3nYecKnX IMapameTpoB, OIl-
pEleNIIoNMX KadecTBO Mpo-
TYKIHH;

NPUHLMIBI TOCTPOCHHS, CTPYK-
TYpY U COJEpKAHUE CUCTEM
obecrieueHNH JOCTOBEPHOCTH
H3MepeHHI71 " OLICHKH Ka4yCCTBa

Ha 70-100%

70%

ITPOAYKIIMH;
YMmers Pemenne crannaptaeix | [IpogemMoncTpupoBa | 3agadun He pemieHsb!
NPUMEHATh  NPUHLIMIBL  I0-|IPAKTUYECKUX 3a1ad H BEpHBIH X071 pe-

CTPOCHHUS CUCTEM MEHEKMEHTa
Ka4yecTBa B OpraHU3aIlNN;
MIPUMEHSTH TpeOOBaHMs HOpMa-
TUBHBIX JIOKYMEHTOB K OCHOB-
HBIM BHJaM TPOAYKIMH (yCiIyT)
U TIPOLIECCOB;

OTIPEETISATh U UCTIONb30BATh
KOJIMYECTBEHHBIE OIICHKHU Kaye-
CTBa;

MMOJTOTOBUTh JTOKYMEHTHI ISt
BHEJPEHHUS JTAHHOH CHUCTEMBI
KavecTBa;

3aITaHUPOBATh, OPTaHU30BATh U
MPOBECTH BHYTPEHHUH ayauT
CHUCTEMBbl KadyecTBa B OpraHu3a-
LMW, TNOCTPOEGHHOW JUIsI KOH-

IeHns B OOJIBITNH-
CTBE 3a1a4




KpETHBIX CHUTyalud, BECTH pa-
00Ty 1O COBEPIICHCTBOBAHHIO
9TO# CHCTEMBI;

MIPUMEHSITh METOBI KOHTPOJIS U
YHIpaBJICHUS Ka4eCTBOM;

Bnanets

HaBBIKaMHU paboTsl Ha OBM ¢
rpaUuecKUMH MTaKeTaMH IS
MOJTyYEeHHS TEXHOJIOTHICCKHX U
IPYTUX TOKYMEHTOB;
HaBBIKAMH PAllMOHAIN3AINN
podecCHOHANBHON JesITENbHO-
CTH C LIEJIbIO O0ecTIeYeH s
0€30I11aCHOCTH U 3aIUThl OKPY-
JKaIoLIEeH cpenbl;

METOJIaMH M CPEICTBAMH KOH-
TPOJIst PU3UKO-MEXaHUICCKUX
CBOICTB CTPOUTENBHBIX MaTe-
pHAJIOB;

HaBBIKaMH HCIIOJIB30BaHU OC-
HOBHBIX HHCTPYMEHTOB yIIpaB-
JICHUS Ka4eCTBOM;

YMEHUEM BBITIOJIHATH HHHOBA-
IIUOHHBIC IPOCKTHI C YUCTOM
TpeOOBaHU rocy1apCTBEHHON
CUCTEMBI,

Pewienune npukiaaaHbeix
3a/1a4 B KOHKPETHOM
MIPEeIMETHOM 001acTH

[IponemoncTpuposa
H BEpHBIU X071 pe-
IIeHUs B OOIBIINH-
CTBE 3a/a4

3amauu He peIIeHBI

IK-9

3HaTh

OCHOBHBIE MTOHSTHSI, TEPMHUHBI 1
oTpenieeHus B 00J1acTH yIIpaB-
JICHUSI KA9EeCTBOM,;
METO/IOJIOTHYECKHE OCHOBBI Op-
TaHU3alUN HM3MEPEHHH U KOH-
TPOJISt KAYECTBA;
3aKOHOJATENbHBIE W  HOpMa-
TUBHBIE IIPAaBOBBIE aKTHl MO
YIPaBJICHUIO KAYECTBOM;
OpraHH3alMi0 M TEXHOJOTHIO
MOJTBEPHKIEHNUST  COOTBETCTBUS
MPOJYKIUH MPOLIECCOB U YCIYT;
(du3nyYeckue OCHOBBI H3Mepe-
HUI;

IIpaBuJIa MIPOBECHUS UCTIBITA-
HUH ¥ TPUEMKH IPOAYKIHH;

Tect

Brimonnenue tecra
Ha 70-100%

BrmmonneHnue menee

70%

YMmers

pa3paboTaTh CHUCTEMY MEHEIK-
MEHTAa B OpraHU3alllH;
paccuuThiBaTh IO METPOJIOTH-
YECKUM XapaKTepUCTUKAM
CpEJCTB M3MEPEHUN MOTPEUIHO-
CTU NPAMBIX W KOCBCHHBLIX W3-
MEpEHMI;

pa3pabaTbIBaTh CTPYKTYpY CHC-
TEMbI Ka4€CTBAa HA NPCANIPUATUN
TIPUMEHUTEIBHO K IPOU3BOACTBY
KOHKPETHOTO BHUJA CTPOUTEINb-

HBIX MAaTEpUaNoB, W3IEIUA U
KOHCTPYKIUH;
HCTONb30BaTh ~ KOMIBIOTEPHBIE

TEXHOJIOTUH ISl TUTaHUPOBAHHS
U MpoBeJIeHUs paloT.
HOATOTOBHUTH JOKYMEHTBI IJIsI
cepTH(hHUKALNK CHCTEMBI Kade-
ctBa o crangapram [OCT P

Pemenne CTaHAapTHBIX
MPAKTUYICCKUX 3a1a4

[IponemoncTpHpoOBa
H BEpHBIN X0 pe-
IeHUS B OOJIBIITNH-
CTBE 3aja4

3212[.’:1‘11/[ HC pCIICHBI




HCO 9000;

aHaIM3UPOBATH JJAaHHBIE O Kaye-
CTBE NMPOIYKIHHU U ONPEAEIISATH
TIPUIHMHEI Opaka;

Buagets Pemenne npuxnagaeix | [IpogemMoncTpupoBa | 3amadn He pemieHb!
YMEHHEM TPaMOTHO HCIIONb30-|3a/1a4 B KOHKPETHON H BEPHBIN X0[ pe-

BaTh U3MEPHUTEIBHBIE CPEACTBA U [IpegMETHOM obnacT | ImeHus B OONBIINH-

CHCTEMBI IIPU HEOOXOIMMOCTH; CTBE 3a/a4

croco0amMy OIICHKH IO PE3YIIb-
TaTaM SKCHEPUMEHTa CTaTUCTH-
YECKUX OLEHOK PE3YJIbTaTOB
NU3MEPEHUI U KOHTPOJISI KauecT-
BA;

HaBbIKaMH 0(OPMIICHUS pe-
3yJIbTAaTOB MCIIBITAHUI U TIPH-
HSTHSI COOTBETCTBYIOLIHX pe-
IICHUMH;

HaBbIKAMH O(GOPMIICHUS HOp-
MaTHBHO-TEXHHYECKOH  JOKYy-
MCHTaIlNY;

HaBBIKAMH IIPOBE/ICHHS ayANTa;

7.2 TlpuMepHbBIii MepedYeHb OLEHOYHBIX CPeaCTB (THMOBbIE KOHTPOJIb-
Hble 3aJlaHUsl WJIH HHble MaTepHaJibl, He0OOXOAMMbIE [JI1 OLEHKU 3HAHMI,
YMEHUI, HABBIKOB U (MJIN) ONBITA AeATeJILHOCTH)

7.2.1 IlpumepHbIii NepevyeHb 3aaHUIi 1JI51 MOATOTOBKH K TeCTHPOBAHUIO
1. O6beKTOM MEHEIPKMEHTA KaueCTBa MOTYT OBITh. ..
a) MPOAYKIIUS U YCIYTH;
0) ToBapshI;
B) aBTOPCKHUE pa3paboTKH;
I) My3bIKa.

2. Hensto cuctemsl 1ISO 9000 B MeKAyHAPOTHOMN ACSTEIBHOCTH SBIISETCS
a) ycTpaHeHue 6apbepoB B TOPTOBJIE;

0) pa3paboTka BHICOKUX TPEOOBaHUM;

B) COJICIICTBHE B3aUMOIIOHUMAHHIO B IETIOBBIX OTHOIICHUSIX;

I') 3alllUTa UHTEPECOB MOTPEOUTEINEH.

3. Yto Takoe MOHSTHE «KaueCTBOY:

a) CTEMEHb COOTBETCTBUSI COBOKYITHOCTH MPUCYIIUX XapPaKTEPUCTUK TPEOOBAHU-
M,

0) cTerneHb COOTBETCTBUSI TPEOOBAHUSM CTaH/IAPTOB;

B) YIOBJICTBOPEHHE OTPEOHOCTEH MOTPEOUTENS.

4. B xakom roay 6w ipunstel ctanaaptel [OCT P MCO 19011:
a) 1992;
0) 1993;
B) 1994;
r) 2002.

5. IIpoueccHbli TOAXO - ATO:




a) pPacCMOTPEHHE COBOKYIMHOCTH B3aMMOCBSI3aHHBIX WJIM B3aWMOJICHCTBYIOIIUX
BUJIOB JICATEIIbHOCTH OpPTaHU3alNK, TPeoOpa3yomnX BXOAbl B BBIXO/IbI;

0) ycTaHOBJIEHHE TTOPSIKA ONEepallnii;

B) MapaMeTpbl pabOThl TEXHOJOTHYECKUX JTMHUH;

I') COBOKYTHOCTh BPEMEHHBIX OTPE3KOB BBIMOJIHEHUSI ONEepaInii

6. YKaXuTe I1aBHYI0 MEXTYHApOAHYIO OpraHU3aluio B 00JaCTH CTaHAAPTU3ALUU:
a) ISO (MCO);

0) IEC (MDK);

B) EC (EBpoctannapr);

r) 1ISO-9000:2000;

1) TOCT P CO 9000

7. CKOIBKO OCHOBHBIX CTaHIApTOB coiepkuT crtangapt cepuun I'OCT P MCO
9000-2001:

a) 16;

0) 32;

B) 8;

r) 4.

8. Y10BIETBOPEHHOCTh MOTPEOUTEICH ATO:

a) BOCIPUSITUE MOTPEOUTEISIMUA CTEIICHH BBITTOJTHEHUS UX TPeOOBaHUM;
0) moJiydeHHe yI0BJICTBOPEHUSI;

B) OIIEHKA KayecTBa.

9. KoHeuHbIM pe3yabTaTOM paboT Mo pa3paboTKe CHCTEM MEHEIKMEHTa KauyecTBa
SIBIIIETCS:

a) BceoOIIee MpUMEHEHNE ICUCTBYIONNX CTaHIAPTOB,;

0) rapMOHHM3AIUs HAIMOHAJIBHBIX CTAHIAPTOB C MEXKIyHAPOIHBIMH;

B) CepPTH(UKALIMS B aKKPSIUTAIIHS.

10. TOCT P MCO 9000-2001 —perraeT BOIIPOCHI. ..

a) KOJIOTUU;

0) cucTeM MEHEKMEHTa KauecTBa;

B) Ka4eCcTBa MPOJOBOJIHCTBEHHBIX TOBAPOB;

I') aKKpeAUTALIMU CepTUPUKATMOHHBIX TOIpa3/ICICHUN.

7.2.2 IlpuMepHbIii IepeyeHb 3aJaHUI VIS pellleHus] CTAHAAPTHBIX 3a/1a4
1. IIpouecc - 3T0:
a) COBOKYITHOCTb B3aMMOCBSI3aHHBIX UM B3aMMOJICHCTBYIOLIUX BUAOB J€ATEIb-
HOCTH, IPeoOpa3yIoUX BXObl B BBIXO/IbI
0) oOpa3oBanue pabounx Opuran;
B) MPUKA3 PYKOBOJICTBA;
T) J)KeJaHue pabounx



2. 3mepenHus mpu MOMOIIH 3TAJIOHOB SBIISTFOTCSL. . .
a) METPOJIOTUICCKUMH,

0) TEXHUYECKHUMH,

B) OTHOCHTEILHBIMH;

r) pyHIaMEHTaIbHBIMH.

3. O0BEKTOM MEHEHPKMEHTa Ka4eCTBA MOTYT OBITh. ..
a) MPOIYKIIUS U YCIIYTH;

0) ToBapsbL;

B) aBTOPCKHUE pa3pabOTKu;

') My3bIKa.

4. TOCT P CO 9001-2001 —permaeT BOTIPOCHI. ..

a) 9KOJIOTHUU;

0) cucTeM MEHEPKMEHTa KaueCTBa,;

B) KayeCcTBa MPOJIOBOJILCTBEHHBIX TOBAPOB;

I') aKKPSAUTAIIMHN CEPTUDHKAITMOHHBIX T10Ipa3ICICHUH.

5. KoHeuHbIM pe3ynbTaToM padoT 1o pa3paboTKe CHCTEM MEHEI)KMEHTa KauecTBa
SIBIISICTCS:

a) BceoOu1ee NPUMEHEHHE JIEUCTBYIOIINX CTaHIAPTOB;

0) rapMOHM3AIIHS HALIMOHAIBHBIX CTAaHAAPTOB C MEXIYHAPOIHBIMHU;

B) CHCTEM MEHEI)KMEHTa Ka4eCTBa;

r) cepTU(UKAIISA U aKKpEIUTalK.

6. K nokymeHTam B 00J1aCTU MEHE)KMEHTA KaueCTBA OTHOCSITCS

a) o0IIepoccuiickue KiiacCu(PuKaTopbl TEXHUKO-YKOHOMUYECKON HH(MOpMAInY;
0) HallMOHAIBHBIEC CTAHJAPTHI;

B) IOPUIMYECKUE KOJICKCHI;

') PyKOBOJICTBO IO KaYECTBY

7. Aynurt:

a) OCBUETEIBCTBOBAHUE COCTOSIHUS TPOU3BO/ICTBA;

0) cucTeMaTuuecKui, He3aBUCUMBIN U TOKYMEHTHPOBAHHBIA MPOLECC MOTYyYESHUS
CBUJIETENILCTB POBEPKU U OOBEKTUBHOTO UX OLIEHUBAHMS C €TI0 YCTAHOBIICHUS
CTEIIEHU BBITIOJHEHUS COTJIACOBAHHBIX KPUTEPUEB MPOBEPKH;

B) OIPOC PaOOTHUKOB OpPTaHU3aIUU 00 YCIOBUIX paOOTHI.

') ankeTnpoBaHue pabOTAIOIIUX

8. IIpomecc - aTo:

a) COBOKYMHOCTb B3aMMOCBSI3AHHBIX WJIM B3aMMOJCHCTBYIOIIMX BUAOB JESATENb-
HOCTH, IpeoOpa3yromias BX0/bl B BEIXO/bI;

0) BBIITYCK IPOYKIINH;

B) B3aMMO/JIeCTBHE pabOTAIOMINX B OpraHU3aluu

T') IOCJIeI0BATEIbHOCTD BBIOHEHHS ONepauit



9. CucteMa MEHEIKMEHTA KaueCcTBa MPUMEHSETCS JIJIs:

a) pyKOBOJICTBA U yNPABJICHUSI OpraHU3alle MPUMEHUTEIBHO K Ka4yeCTBY;
0) ynpaBiieHHs] KAYECTBOM MPOAYKIIUH;

B) YIpaBJIEHUS Ka4€CTBOM IPOIIECCOB:

T') YIpaBJIEHHE MPOU3BOJCTBOM

10. Y 10BI1€TBOPEHHOCTH OTPEOUTENICH - ITO:

a) BOCIIPHUATHE MTOTPEOUTEISIMU CTETICHH BBITIOJHCHHS UX TPEOOBaHUM;
0) MoJiydyeHHE yI0BJICTBOPEHUSI;

B) OLICHKA KauecTBa.

7.2.3 IlpumepHbIii epeyeHb 3aJaHUH Il pelieHus1 MPUKJIATHBIX 32124
1. OOBEKTUBHOE CBUIETEILCTBO - 3TO:
A) naHHbBIC, TIOJTYUYCHHBIC TIPH 00CYKJICHUN KOJUICKTUBOM;
b) MHeHHe HauaIbCTBA;
B) MHeHHe oTAeIbHBIX paOOTHUKOB,;
') naHHBIe, TOTyUYCHHBIC ITyTEM HAOJFOICHUS, UCTIBITAaHUS, U3MEPEHHS WIIH KaKH1M -
au00 APYTUM CIIOCOOOM, KOTOPBIE MOTYT OBITh ITPOBEPEHHI.

2. Cucrema MEHEIKMEHTAa KaueCTBA MPUMEHSETCS JJISL:

a) pyKOBOJICTBA U YNPABJIECHUS OPraHU3alUe MPUMEHUTEIBHO K KaUYeCTBY;
0) yrpaBJieHHs] Kau€CTBOM MPOTYKIINH;

B) YIIpaBJIEHUS KAYECTBOM MPOILECCOB;

r) noajaepxaHusi paboveil TUCUUIITUHBI.

3. IToTpebuTens - 3T0:

a) JINIIO WJIM OpTaHU3aIHsl, KOTOPHIC MOTYT TOJIydYaTh WU MOTYYarOT MPOTYKITHIO
WIH YCIIYTY, IpeAHa3HauYeHHBIC WU TPEOyeMbIC TUM JIMIIOM WJIH OpPTaHHU3aIUeH;
0) 011, Y4aCTBYIOIIME B TOPTOBJIE;

B) paOOTHHKU OpPTaHU3AIIHNH.

4. ITpenynpexaaroniee AeHCTBUE:

a) OCTaHOBKa MPOU3BO/ICTBA;

0) nelcTBUe, MPEANPUHATOE JJISI YCTPAaHEHUs MPUUYUHBI MOTEHIMAIBHOTO HECO-
OTBETCTBUSI WU APYTrOM MOTEHIMAIBHO HEXKENATEIbHOW CUTYallUH;

B) MIPOBEJICHUE UHCTPYKTAXKA;

') npoBepka TEXHUUECKOMN JOKYMEHTALUU

5. ITocTosiHHOE yny4dIlIE€HUE!

a) TIOBTOPSAIOIIASICS IEATSIBHOCTD MO YIYUIIEHUIO PE3YIbTATOB JAEATEIbHOCTH;
b) npuHsATHE HOBBIX IIJIAHOB;

B) pa3paboTka u peKOHCTpYHpOBaHUE MPOU3BOJICTBA;

[') cmeHa paOOTHUKOB Ha JTUHUSIX



6. MnHoBanus:

a) HOBBIM WM HM3MEHEHHBIN OOBEKT, CO3MAIOIIMA WU TepepactpeesIOITHi
IIEHHOCTb;

0) 3aMeHa CyIIEeCTBYIOIIETO 000pY/I0BaHUS;

B) HOBBIU IJIaH Pa3BUTHS;

T') 3aMEHa CBIPhS

7. B kaxom roay 6w npunsaThl ctanaaptsl [OCT P UCO 9000:
a) 1992;
0) 1993;
B) 1994;
r) 2001.

8. Lennto cucremsl 1ISO 9000 B MexTyHApOTHOM NEATETLHOCTH SIBIISIETCS
a) yctpaHeHue 0apbepoB B TOPTOBIIE;

0) pa3paboTka BHICOKUX TPEOOBaHUI;

B) COACHCTBHE B3aMMONIOHUMAHHUIO B JIEJIOBBIX OTHOUIECHUSX;

T') 3alllUTa UHTEPECOB MOTPEOUTEIECH.

9. MeHeIKMEHT KauecTBa:

A) CKOOpAMHUPOBAHHAS ESITEIBHOCTh MO PYKOBOJCTBY M YNPABICHUIO OpraHH-
3aIueH;

b) sxoHOMHUECKOE yIipaBjieHUE

B) pyKoBOJCTBO IO KOHTPOJIIO Ka4yeCTBa;

I') ynpaBneHue kadyecTBOM

10. K nokymeHTaM B 00J1aCTH MEHEDKMEHTA KaueCTBa OTHOCSTCS

a) 00IIepOoCCUiiCKUEe KIIaCCU(PUKATOPHI TEXHUKO-YKOHOMUYECKON WH(MOpMAITNY;
0) HallMOHAIBHBIC CTAHIAPTHI;

B) IOPUIMYECKUE KOJIEKCHI;

') PyKOBOJICTBO IO KaYECTBY

7.2.4 IlpumepHbIii NepeYyeHb BONMPOCOB /IJIs1 MOJATOTOBKHU K 3a4eTy
Ha3nauenue, 1enu v 3aa4i CUCTEM KavyecTBa.

DBOJIIOLIHS CUCTEM Ka4yeCTBA.

Ocnouble npunuumnsl ctanaapra FOCT P UCO 9000-2008.

O6mas xapakrepuctuka cranaaptoB cepun ['OCT P CO 9000 — 2008.
IIporiecCHO-OpUEHTUPOBAHHBIN ITOIXO.

O6mas Mmeroauka nocrpoenuss CMK B opranuzanum.

OCHOBHBI€ ATaIlbl TOCTPOCHUSI CUCTEMbI KAUECTBA B OpraHU3aIUU.
[Ipenmy1ecTBO MPOLECCHO - OPUEHTUPOBAHHOIO MOX0/1A.

. Jnarpammsl moToka

10 [Tonsatue nporecca B MEHEIKMEHTE KauecTBa.

11.Knaccuduxkarus pabodnx mporeccoB.

12.MeTonpl CTPYKTYypH3allid, OTIMCAHUS, TOKYMEHTUPOBAHUS

LCoNORODE



13.MeTtoabl AEKOMITO3UIIMU PabOUUX MPOLIECCOB.

14 MonwuTtopunr nporeccoB CMK

15.TpeboBanus k gokymentannu CMK.

16.Jl0KyMEHTHUpPOBaHHbIE MPOLEAYPHI

17.Coneprxanue JOKyMEHTUPOBAHHOW MPOLIETYPbI

18.006s3arenbHbIe TOKYMEHTUPOBAHHBIE MPOLIEAYPhI

19.ITomutnka u nean CMK

20.Ctpyktypa CMK B opranuzanuu

21.OCHOBHBIE TIOJIOKEHUST PYKOBOICTBA IO KAYECTRY.

22.CTpyKTypa pyKOBOJICTBA MO KaYECTBY.

23.0TBeTCTBEHHOCTh PyKOBOACTBA. O0s13aTENbCTBA PYKOBOICTBA.

24 .OpranuzauunonHas crpykrypa CMK B opranusanuu. Martpuiia oTBeTCTBEH-
HOCTH Y ITOTHOMOYnH npu co3nanuu CMK.

25.MeHeKMEHT PeCcypCoB.

26.MenemxMeHT HH(pOpMaITUH.

27 .Ilporiecchl, KU3HEHHbBIE ITUKIIBI TPOAYKITUH.

28.I1poriecchl, CBSI3aHHBIE C TOTPEOUTEIISIMHU.

29.Y 10BIETBOPEHHOCTH MOTPEOUTEIIEH.

30.Knaccudukanus norpeduteneit yciyr opranu3aiiu.

31.U3mepenusi, ananus u ynyuiieHue. Ooiue TpeOoBaHuUs.

32.Koppektupyromue AeCTBHS.

33.[Ipenynpexaaroniue 1eHCTBUSL.

34.YnpaBneHue HECOOTBETCTBYIOIICH MPOTYKITHECH.

35.Buapt aynuroB CMK 1 uX OCHOBHBIC PUHITUIIEI.

36.[TmannpoBaHme U MPOBECHUE AYAUTOB.

37.0OCHOBBI KOMMYHUKAITHH.

38.CtpykTypa yrpaBieHus: opranuzamueit u ee cBsizb ¢ CMK.

39.Ceprudukanus u akkpeauranust CMK.

40.MadopMaliMOHHbIE TEXHOJIOTHH B MEHEDKMEHTE KaueCcTRa.

41 Tlpumenennst CALS — cucteMbl B MEHEKMEHTE Ka4eCTBa.

42 .Kpatkuii 0030p pa3BUTHSI HAYKH O KaueCTBE.

43.TIporecchl )KU3HEHHOTO TUKJIA MPOAYKITUU

44 TTnanupoBanue CMK B opranmnzanuu

7.2.5 IlpumepHBbIii NepevyeHb BONPOCOB ISl MOATOTOBKHU K IK3aMeHY
He npenycMoTpeHO y4eOHBIM TUIAHOM

7.2.6. MeToauka BBICTABJIEHUSI OLEHKH NPH NPOBeJIEHUU TPOMEXKY-
TOYHOM aTTeCcTallMU

3a4éT MPOBOAMTCS IO OMIIETaM, KaXKIbIi U3 KOTOPBIX COJAEPKUT 3 BOMPOCA.
Kaxxnp1ii mpaBUIBLHBIN OTBET Ha BOMPOC OlleHuBaetcs 1 Gammom. MakcumanbHOE
KOJIMYECTBO HaOpaHHBIX OAJITIOB — 3.

1. Ouenka «HeynoBneTBOPUTENBHO» CTABUTCA B Clydae, €CJIM CTYJEHT Ha-
Opan menee 1 Oanna.

2. OneHka «Y TOBJIETBOPUTEIHLHOY CTABUTCA B CIydae, €CJIM CTYACHT HaOpa



1 Ocamn.
3. Orenka «XopoIo» CTaBUTCS B cllydae, €CJIM CTYJIeHT HaOpan 2 Oaa.
4, Onenka «OTIMYHO» CTABUTCS, €CIU CTYACHT HaOpas Bce 3 Oasia.

7.2.7 IlacmopT O1leHOYHBIX MATEPHAJIOB

KonTponupyemslie pa3zesnsl (TeMbl) Kon . |HanmeHnoBanue orieHOYHOTO
Ne n/mt KOHTPOJIUPYEMOit
JVCIUATUTHHBI CpeacTBa
KOMIIETEHIHH
1 Poip qucHyniIvHEl B HOATOTOBKE VK-2, I[IK-9 Tecr, 3ammTa 1a00paTOPHBIX
CIEIUAIINCTOB. pabot, TpeboBanus Kk 1a60-
paTopHBIM paboTaM, YCTHBII
OTBET
2 Poip qucHyniIvHEl B HOATOTOBKE VK-2, I[IK-9 Tecrt, 3ammTa 1a00paTOPHBIX
CIIEIUATTUCTOB pabot, TpeboBaHus K 1a00-
paTopHBIM paboTaM, YCTHBII
OTBET
3 [Mpunune! moctpoenus cuctemsl  [YK-2, T1K-9 Tecr, 3amuTa 1a00paTOPHBIX
MEHEPKMEHTA KauyecTBa. pabot, TpeboBanus K 1a00-
paTopHBIM paboTaM, YCTHBII
OTBET
4 [Mpunune! moctpoenus cuctemsl  [YK-2, T1K-9 Tecr, 3amuTa 1a00paTOPHBIX
MEHEI)KMEHTa KaueCTBa. pabot, TpeboBanus K 1a60-
paTopHBIM paboTaM, YCTHBIN
OTBET
5 OcuoBHbIe puHIHNE cTanaapra  [YK-2, T1K-9 Tecr, 3amuTa 1a00paTOPHBIX
I'OCT P 1CO 9000-2008 pabort, TpeboBaHUs K J1a00-
paTopHBIM paboTaM, YCTHBIN
OTBET
6 [TonsiTue mpornecca B Mmerempxkmente |YK-2, TTK-9 Tecr, 3amuTa 1a00paTOPHBIX
KauecTBa. pabot, TpeboBanus K 1a60-
paTopHBIM paboTaM, YCTHBIN
OTBET
7 [Tonsitue nponecca B menepxkmente |YK-2, I1K-9 Tecr, 3amuTa 1a60paTOPHBIX
KauecTBa. pabot, TpeboBaHMs K J1a00-
paTopHbIM paboTaM, YCTHBIH
OTBET
8 [Tonsitue nponecca B Mmenepxkmente |YK-2, I1K-9 Tecr, 3amuTa 1a60paTOPHBIX
KauecTBa. pabot, TpeboBaHMs K J1a00-
paTopHbIM paboTaM, YCTHBIH
OTBET
9 [Tonutuka u nenu B obnactu kave- |YK-2, I1K-9 Tecr, 3amuTa 1a60paTOPHBIX
CTBa. pabort, TpeboBaHMs K J1a00-
paTopHbIM paboTaM, YCTHBIH
OTBET
10 [Monutrka u ey B obnactu kave- |YK-2, T1K-9 Tecr, 3amuTa 1a00paTOPHBIX

CTBa.

pabort, TpeboBaHus K J1a00-
paTopHBIM paboTaM, YCTHBIN
OTBET

7.3. MeToguyeckue MaTepuaJbl, omNpeaesiiomye MNpoueaypbl oOleHU-




BAHUS 3HAHUI, YMEHNH, HABBIKOB U (MJIM) ONBITA AEeATEJIbHOCTH

TecTupoBaHue ocymiecTBisieTcs, JIMOO MpU MOMOIIM KOMIBIOTEPHOH cuc-
TEMbl TECTUPOBaHMS, JMOO C HCIOJIH30BAHUEM BBIJIAHHBIX TECT-3aJaHuil Ha Oy-
MaxHoM Hocutene. Bpemsi tectupoBanust 30 MuH. 3aTeM OCYIIECTBISIETCS IMPO-
BEpKa TECTa AK3aMEHATOPOM M BBICTABISIETCS OLEHKA COTJIACHO METOIUKE BBI-
CTaBJICHHSI OLICHKH IPU MPOBEICHUH MPOMEKYTOYHOM aTTECTALIHH.

Pemenue craHmapTHBIX 3a/1ad OCYIECTBISIETCA, JMOO MpPU MOMOIIU KOM-
MBIOTEPHON CUCTEMBI TECTHPOBAHHUS, TUOO C UCIIOIH30BAHUEM BBIIAHHBIX 3a71a4 HA
OymaxkHoM Hocutene. Bpems pemenus 3amad 30 mMuH. 3aTeM OCYIIECTBISETCS
IIPOBEPKA pELIEHUs 3aJa4 dK3aMEHATOPOM M BBICTABIIIETCS OLIEHKA, COIVIACHO Me-
TOJIMKE BBICTABIICHUS OLICHKU MPU MPOBEICHUU ITPOMEKYTOUYHOU ATTECTALINU.

Pelienne mpukIIagHbIX 3a/lady OCYIIECTBISETCS, JIMOO MPU MOMOIIU KOMIIb-
IOTEPHOU CHUCTEMbI TECTUPOBAHUS, JTUOO C MCIOJb30BAHUEM BBIJIAHHBIX 337a4 Ha
OymaxxHoM Hocutene. Bpemsi pemienus 3amad 30 mMuH. 3aTeM OCYIIECTBISETCS
IPOBEPKA PELICHMS 3a/1a4 dK3aMEHATOPOM U BBICTABIISIETCS OLIEHKA, COTJIACHO Me-
TOJMKE BBICTABJICHUS OLICHKU MPU IIPOBEIACHUM ITPOMEKYTOUYHOU aTTECTALIUU.

8 YYEBHO-METOAUYECKOE U HTHO®POPMALIMOHHOE
OBECHHEYEHUE JNCIUIIJINHBI
8.1 Ilepeuennb yueOHOM JUTEPATYPbl, HEOOXOAMMOM 1JI1 OCBOEHHS M C-

HMILTHHBI

1. Hopoxkun B.P. Ymnpapienue kauecTBOM B cTpouTesbCcTBe [Tekcrt]: yueOHoe
nocobue: pex. BITACY / I'OYBIIO Boponex. roc. apXuT.-CTpOUT. YH-T. - Bo-
ponex: [6. u.], 2010 (Bopounex: Otnen onepatuBHoi nojurpaduu BI'ACY,
2010). - 272 c. - ISBN 978-5-89040-269-1: 53-83.

2. YennokoBa B.M. VYmpaBrneHue KauecTBOM B CTPOUTEIBCTBE [DJICKTPOHHBIN
pecypc]: Vuebnoe mnocobue / YemnokoBa B. M. - Cankrt-IletepOypr:
Cankr-IleTepOyprckuii rocy1apcTBEHHBIN apXUTEKTYPHO-CTPOUTEIIbHBIN YHH-
BepcuteT, ObC ACB, 2014. - 118 c. - ISBN 978-5-9227-0507-3.

URL: http://www.iprbookshop.ru/30017.html

3. lupmukos b.®. Opranuzanus, MIaHUPOBAHUE U YIIPABICHUE CTPOUTEIHCTBOM
[Texct]: yuebnuk. - Mocksa: ACB, 2012 (Kupos: OAO «Jlom neuatu — Bsitkay,
2012). - 528 c., [2] n. uB. un. - bubmumorp.: ¢. 528. - ISBN 978-5-93093-874-6:
150-00.

4. CtpouTenbHbIH KOHTPOJb U CUCTEMBI YIIPABJICHUS KaueCTBOM B CTPOUTEIHCTBE
[DnexTponnslii pecypc]: yaeonoe nocodue / W. I'. JIlykmanosa, C. B. Bensera, /.
A. Kazakos [u ap.]; noa penakuuen WM. I'. JlykmanoBoi. — Mocksa: A [1Iu Ap
Menua, 2021. — 185 ¢. — ISBN 978-5-4497-1082-6.

URL.: https://www.iprbookshop.ru/108339.html

1. ®peitnuna, E. B. Ynpasnenue kauecTBOM [ DJIEKTPOHHBIN pecypc|: MPaKTUKyM /
E. B. ®peiinuna, A. A. Tponun. — 2-e uzn. — HoBocubupck: HoBocubupckmii
roCyJapCTBEHHBIM YHUBEPCUTET 3KOHOMUKH U ynpasienus «HUHX», 2017. —
208 c. — ISBN 978-5-7014-0847-8.

URL.: https://www.iprbookshop.ru/87198.html
2. Ilymxkapesa, H. A. Ynpasnenue kauecTBOM [DNEKTPOHHBIN pecypc]: yueOHoe



http://www.iprbookshop.ru/30017.html
https://www.iprbookshop.ru/108339.html
https://www.iprbookshop.ru/87198.html

nocoOue i CTy/IeHTOB HarpasieHus: moarotoBku 38.04.02 «MeHemxMeHT /
H. A. Ilymkapesa, A. A. I'eHoBa, A. B. boponanikas. — MakeeBka: [lonoacckas
HallMOHAJIbHAS aKaJIeMHs CTPOUTENbCTBA U apxuTekTypbl, ObC ACB, 2020. —
200 c.

URL: https://www.iprbookshop.ru/114877.html

8.2 IlepeyeHb HMH(MOPMANUOHHBLIX TEXHOJIOTHI, HCHOJb3yeMBbIX MPH
OCYIIeCTBJIEHMH 00pa30BaTeJbHOI0 MpoIecca Mo AUCIHUIINHE, BKIKOYAs Te-
peYeHb JHMIEH3MOHHOI0 MPOrpaMMHOr0 odecme4veHusi, pecypcoB uHdopma-
HMOHHO-TEJIEKOMMYHUKANUOHHON ceTn «HTEepHEeT», COBPeMEHHBIX Mpodec-
CHOHAJIBHBIX 023 JAHHBIX U HH(OPMANMOHHBIX CIIPABOYHBIX CUCTEM:

.JII/IIIGHZ%I/IOHHOC nmporpamMmmHoc¢ o0ecrneyenue
1. Office Professional Plus 2013 Single MVL A Each Academic

Cso6oanoe 11O
LibreOffice
Moodle
OpenOffice
Skype
Zoom

Ok wnE

Pecypchbl nH(OpMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTu «AHTEepHET»

1. http://www.edu.ru/
2. Oopasosarenbublii mopran BI'TY — https://education.cchgeu.ru

HNudopmanuoHHbie CIPpaBOYHbIE CUCTEMbI

1. http://window.edu.ru
2. https://wiki.cchgeu.ru/

CoBpemMeHnHbIe IpodeccuoHaIbHbIE 0a3bI JAHHBIX

1. Baza JaHHBIX zbMath. Anpec pecypca:
https://lib.tusur.ru/ru/resursy/bazy-dannyh/zbmath

2. Association  for Computing  Machinery, ACM. Anpec pecypca:
https://dl.acm.org/contents _dl.cfm

3. Enunblii mopran MHHOBAIMM W YHUKAJIBHBIX H300peTeHui. Anpec pecypca:

http://innovationportal.ru/

Wunosanmu B Poccun. Anpec pecypcea: http://innovation.gov.ru/

POCCTaHI[apT. CDe):[epaanoe AIrCHTCTBO II0 TCXHUYCCKOMY PCryJIMPOBAHHUIO U

MeTposiorur. Anpec pecypea: https://www.gost.ru/portal/gost/

6. Hayunas snextponHast Oubmmoreka — https://cyberleninka.ru/

&

o1

9 MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOANUMAS J1JISA
OCYHECTBJIEHUS OBPA3OBATEJIBHOI'O ITPOLECCA
1. JlekuMOHHBIE U MIPAKTUYECKUE 3aHATHUS IPOBOAATCS B ayAUTOPUH, OCHAILIEHHON
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KOMIIBIOTEPOM U MYJIBTUMEIUUHBIM 000PYIOBAHUEM.
2. UuTalbHBIM 327 C BBIXOJOM B ceTh MHTEpHET W NOCTYNOM B JJIEKTPOHHBIC
OMOMMOTEUHbIE CUCTEMBbl M 3JIEKTPOHHYIO MH(OPMAIMOHHO-00pa30BaTElIbHYIO

cpeny.

3. KomriekT yueOHoM Mebenu:
e PabGouune mecta oOydaromuxcst (CTOJBI, CTYJIbsI) Ha 25 YeJIOBEK

10. METOAUYECKHUE YKA3ZAHUSA IJISA OBYYAKOLIUXCH 11O
OCBOEHMUIO JUCHUIIJIUHBI (MOAY JISA)

[To gucuunnuHe «YnpaBieHHEe Ka4eCTBOMY» YUTAIOTCS JCKIUH, TIPOBOAITCS
MPAKTUYECKUE 3aHATHUS U JTa0OpaTOpHBIC PAOOTHI.

OCHOBOI M3y4Y€HUs NUCLUUIUIMHBI SIBISIFOTCS JIEKLMU, Ha KOTOPBIX H3Jara-
I0TCsl HanOoJiee CyLIECTBEHHbIE M TPYJHBIE BONPOCHI, a TAaKK€ BOIPOCHI, HE Ha-
HIeIIINE OTPaXXEHUs B y4eOHOM IuTEpaType.

[IpakTHueckue 3aHATUS HANpaBJIEHbl HAa MPUOOPETEHHE MPAKTUYECKUX Ha-
BBIKOB pacuera IOKa3aTesled KauecTBa. 3aHATUS IMPOBOJATCS IyTEM pPEIICHUs
KOHKPETHBIX 33/1a4 B ayJUTOPHH.

JIabopaTopHbie paOOThI BBINOJIHSAIOTCS Ha Ja0OpPaTOPHOM 00OPYIOBAaHUU B
COOTBETCTBHH C METOJIMKAMHM, TPUBEICHHBIMH B YKa3aHHUSX K BBITIOJTHEHHUIO padoT.

Bun yueOHbIX
3aHATUN

HGHTGHBHOCTL CTYACHTA

Jlexnusa

Hanucanue KoHCHEKTa JEKIMHA: KpaTKO, CXeMaTU4YHO, MOCIIe10BaTEIbHO
(buKCUpOBaTh OCHOBHBIE IOJIOKEHHS, BBIBOABI, (HOPMYIHPOBKH, 0000-
LIEHUs; TOMEYaTh BaKHbIE MBICIIH, BBIACTATH KITFOUEBbIE CJI0BA, TEPMUHBI.
[IpoBepka TEpMUHOB, MOHATUI C MOMOLIBIO SHIMKIONEINMN, CIOBAPEH,
CIPAaBOYHHUKOB C BBIUCBIBAHMEM TOJIKOBaHHUIl B TeTpaab. OO03HaUeHUE
BOTIPOCOB, TEPMHUHOB, MaTe€pHaa, KOTOPHIC BBI3BIBAIOT TPYAHOCTH, IIOMCK
OTBETOB B peKOMEeHIyeMoi nureparype. Ecnu camocTodrensHo He yna-
eTcsl pa300paTbCsi B MaTepHaie, He0OX0IUMO COPMYITHUPOBATH BOMIPOC U
3aJaTh MTPEIOIaBaTeII0 Ha JEKIMH WIKM Ha PAKTHYECKOM 3aHSATHH.

IIpakTrHueckoe
3aHATHE

KoHcnexktupoBanue peKoMeHayeMbIX UICTOYHUKOB. PaboTa ¢ KOHCIIEKTOM
JIEKIIUH, IOArOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAM, IIPOCMOTP pe-
KOMEH1yeMoi1 intepaTypsl. [IpocnymuBanne ayauo- U BUIEO3AMUCEN 110
3aJJaHHOI TeMe, BBIIIOJHEHNE PAcueTHO-TpaMUeCcKuX 3a/laHu, perieHne
3a/1a4 110 AJIFOPUTMY.

JlaGoparopHas paboTa

JlaGopatopHble paOOTHI MO3BOJSIIOT HAYYUThCS NMPUMEHATH TEOpeTHYe-
CKHEC 3HAHUA, ITOJYUCHHBIC HA JICKIWU IIPU PCIICHUN KOHKPETHBIX 3a/1a4.
YroObl HanboJee paMoOHAIbHO U IOJHO UCTIOIb30BaTh BCE BO3MOXKHOCTH
71a00paTOPHBIX IS HOATOTOBKH K HUM HEOOXOANMO: CIEAyeT pa3odparhb
JEKIMIO IO COOTBETCTBYIOLIEH TeMe, 03HAKOMUTCS C COOTBETCTBYIOIIUM
pazzenoM yuyeOHHKa, TpopadoTaTh JOMOJHUTENbHYIO JIUTEPATypy U HC-
TOYHHKH, PEIIUTh 33]]a4U M BHIIOJIHUTH JIPYTHE MHUCbMEHHbBIE 3a/1aHusl.

CamocTrogTenbpHas
pabora

CamocrodTenbHas paboTa CTYyJEHTOB CIIOCOOCTBYET ITyOOKOMY YCBOE-
HUs yueOHOro Marepuaia U pa3BUTHIO HaBBIKOB camooOpa3oBaHus. Ca-
MOCTOSITEIbHAsA PadoTa MPEAINOIAraeT CIeAYIOIINe COCTABISIOINE:

- paboTa ¢ TeKCcTaMH: y4yeOHHMKaMH, CIIPABOYHUKAMH, JOMOJHUTEIbHON
JUTEPATYPOH, a TAaKXkKe MPOpPadOTKa KOHCIIEKTOB JICKITHIA;




- BBINIOJIHEHUE JIOMAIIIHUX 33JJaHUN U PacyeToB;

- paboTa HaJl TeMaMHu ISl CAMOCTOSITETTFHOTO U3yUYCHHS;

- ydactue B paboTe CTyIeHYeCKUX HayYHbIX KOHGEPEHLIUH, OTUMIIHNAL;
- IOATOTOBKA K IPOMEXKYTOYHOM aTTECTALINU.

HOI[FOTOBKa K I'otoBuTHCS K HpOMeX(YTOqHOﬁ arreécrauuu CiIeaAyeT CUCTEMAaTHYCCKU, B
HpOMe)I(YTOqHOﬁ TCUYCHUC BCCTO CCMCCTpA. HMHTeHCcuBHAs IIOArOTOBKA JOIKHA HAaYaThCs HE
aTTcCTalln IMO3JHEC, YEM 3a MCCAIL-II0JITOpa OO0 HpOMG)KyTO‘IHOﬁ aTTcCTallu. J_IaH-

HBIE TIepe]] 3a4eTOM TpH JHA 3(PdeKkTrBHEE BCEro NCIOIB30BATh IS TO-
BTOPEHMsI U CHCTEMAaTHU3aLMU MaTepUaa.




JIMCT PETUCTPAIIMA U3MEHEHUI

/o

[lepeueHb BHOCUMBIX U3MEHECHUN

Jata
BHECEHUS
WU3MEHEHUIN

[Tonnuce 3aBenyro-
mmero kadenpoii, ot-
BETCTBEHHOU 3a pea-

nuzanuto OITOIT




