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1. HEJIA A 3AJIAYU JTUCIHUAIIJINHBI
1.1. eau AMCHUIMIHHBI

. JaTh CTyJeHTaM 0a30BbIC 3HAHMS 1O MpeaMeTy «Teopus u mpakThKa
CBsI3EH C 0OIIIECTBEHHOCTHIO» KakK BaKHEHIIIEH COCTAaBIIAIONIEN
KOMMYHHKAIIMOHHOM JEATEIbHOCTH;

. BBIpabOTaTh y HHUX IIpakTHYeCKUe HaBbIKU PR-mesrensHOCTH

MIPUMEHHUTEIIPHO K COBPEMEHHBIM TOBAPHBIM PHIHKAM M COBPEMEHHOMY OOIIIECTRY.
1.2. 3agauu ocBOeHUSA TUCHUILIHHBI

. PacCMOTPETh COINHMATBHO-DPKOHOMHYECKYIO CYIITHOCTh, IPHHIIHUIIBI,
bynaknnn PR;

. BBISIBUTh MECTO M posib PR u MaccoBoit mHpOpManuu B PIHOYHBIX
YCJIOBUSIX, €F0 OCOOCHHOCTH;

. U3YYUTh 0COOCHHOCTH pa3paboTku PR crpartermii mys oGecriedeHus
KOHKYPEHTHBIX MTPEUMYIIECTB JjIsl OM3Heca, BIaCTH U 00IIECTBa;

. HAyYUTh MX HCIOJB30BaTh OCHOBHBbIE MHCTPYMEHTH PR 1 maccoBoi
uHbOpMAIUK I peain3aluu 1eJiel KOMIaHuy;

. UCCJIeI0BATh TPOOJIEMBbI ¥ IEPCIIEKTUBBI BHIOOpA palliOHATBHBIX (POopM

PR-nesTenbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Jucuuminna « Teopus v mpakTUKa CBsI3ei ¢ 00IIECTBEHHOCTHI0» OTHOCUTCS
K JUCIUILIMHAM 00s3aTeIbHON yacTH OJjioka b1.

3. HEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS 110
JUCHUIIJIIMHE

[Iponecc w3ydyeHuss OUCHMIUIMHBL «Teopus © TNpakTUKa CBSI3EU C
OOIIECTBEHHOCTHIO» HaIpaBiieH Ha (OPMUPOBAHUE CIEIYIOMINX KOMIIETSHIIUMI:

OIIK-2 - CnocobeH y4yuThIBaTh TEHICHIIMU Pa3BUTHs OOILIECTBEHHBIX H
rOCYy/IapCTBEHHBIX ~HMHCTUTYTOB [UIsI HMX pPa3HOCTOPOHHETO OCBEIEHUS B
co3JaBaeMbIX  MeauaTekcrax W (WIM) — MeAuanpoaykTax, W (Win)
KOMMYHUKAIIHOHHBIX MPOTYKTaX

OIIK-4 - CrmocobOeH oTBe4aTh Ha 3alpochl U MOTPEOHOCTH OOIIECTBA U
ayJUTOPUH B MPOPECCUOHANBHON 1eATEeIbHOCTH

OIIK-7 - Cnoocoben yuuThiBaTh 3(@PEKTBl W TOCIEICTBUS CBOEH
npoecCUOHANbHON  JEATENbHOCTH,  CIEAys  OpHUHIMIAM  COIMATIbHOMU
OTBETCTBEHHOCTH

Pe3yabTaThl 00yueHHs], XapaKTepUu3yoimue

Komnerenuus
¢popMHUPOBAHHOCTH KOMIIETEHIIUH

OI1K-2 3Hate npuHmunel W QyHknuun  PR-nmesrensHOCTH;
CTPYKTYPY M OCHOBHBIX YYAaCTHHKOB pbIHKa PR-yciyr;
OCHOBHBIE HampaBJIeHUs MPO(hecCHOHATBHOM AeSITENbHOCTU
CHEIUAINCTA MO CBSA3SIM C OOLIECTBEHHOCTBIO; COCTOSIHHE
pa3BUTHSL TEXHOJOTMU CO3/1aHUsS MEAHA-NPOAYKTOB B
Halllel CTpaHe U 3a PyOeIKOM.

YMeTh MCIIoNIb30BaTh NPO(EeCCHOHAIBHYI0 TEPMUHOJIOTHIO




B o00jacTu cBsized € OOIIECTBEHHOCTHIO; YIPABIATh
KOMMYHUKATUBHBIMUA  TIPOLIECCAMU  OpPraHU30BBIBATh
KOpPIOpaTUBHbIE ~ KOMMYHHUKallUM ~ 00JlacTU  CBOEH
npoecCUOHANBHON  JeATEIbHOCTH; MPO(PECCHOHATBEHO
YCTAaHABIMBAaTh W MOJJAEPKUBATh B3aMMOOTHOIIEHUS CO
CpEeIICTBAMH MacCOBOM uH(popMaImH, pEKIIAMHBIMU
areHTCTBaMH, TOCYJApCTBEHHBIMU U  OOIIECTBEHHBIMH
CTPYKTYpaMH, NApTUSIMH U TBHKEHUSMH.

Brnagete HaBblkamMy NPUMEHEHHUS OCHOBHBIX METOJIOB H
TEXHOJIOTUM PEKJIAMHOW JIESTEIIbHOCTH M CBS3CU C
00IIIECTBEHHOCTBHIO; HaBBIKAMH  CO3JaHUS u
pacnpoctpanenust PR-marepuaiioB; MNporHo3upoBaHUs
KPU3UCHBIX CHUTYyalluil, COCTAaBJICHUS AHTUKPHU3UCHBIX
IJJAHOB, TIOJTOTOBKM HWH(POPMAIMOHHOTO TIaKeTa s
paboThl B YCJIOBHUSX KpH3HCa U OLECHKHU 3(DPEKTUBHOCTH
AHTUKPU3UCHBIX KOMMYHHKAIAM.

OIIK-4

3HaTh 0COOEHHOCTHU pa3Iu4HbIX ayautopuil PR;
MIPUHIUIIBI n TexHomorun PR-B3aumonpencTBus co
CpPEACTBAMH MaccoBOoil HHpopManuK U 0a30BbIE
nokymeHTsl Public Relations; OCHOBBI TEXHHUYECKHUX
cpeactB peksambl 1 CO.

YMmeTh IJIAHUPOBATH u OpraHU30BbIBATH
KOMMYHUKATHUBHBIE COOBITHSI: npecc-KOH(PEPEHIINH,
BBICTYIUIEHUS Ha TEIEBUICHUH, PAanO, UHTEPBBIO U T.1.;
OCYIIIECTBIISITh PR-nesarenbHOCTD Ha OCHOBE
CTPaTErM4ecKoro KOHCTPYHUPOBAHUSI HHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHUKAIUH.

BrnaneTs HaBbIKaMHM OCYIIECTBICHUS MPOQECCHOHATBHBIX
byHKIMii B 00JacTH CBsI3€M C OOIIECTBEHHOCTHIO B
OOIIIECTBEHHBIX,  MPOU3BOJICTBEHHBIX,  KOMMEPUYECKUX
CTPYKTypax, CpeICTBaX MacCOBOM MH(MOpMAITUH.

OIIK-7

3HaTh MOJEIM W KpPUTEPUU OIECHKU IPHEKTUBHOCTH
JIESTEIILHOCTH B Chepe CBsI3ei ¢ 001IECTBEHHOCTHIO.

YMeTh aHanmM3upoBaTh TEHICHIIMU, TPEACKa3bIBaTh HUX
MOCJIC/ICTBHSI, BBIPAOATHIBATh PEKOMEHIAIIUN PYKOBOJICTBY
U TPOCKTHPOBATH  JACATEIBHOCTh 110  YIPABIICHUIO
penyTanuel KaMIaHWH; TPUMEHSATH METOJIUKH OIICHKU
ahdexrrnBHOCTH PR-AesTeIBEHOCTH.

Brmanerp  TexHoJOrusMu  OHEHKH  A()PEKTUBHOCTH
npodeccruonanbHoM nesarenbHocTH B chepe CO u pexsiamepl.

4. OBBEM JUCIHUIIJINHBI

OOmrast TPyJAOEMKOCTh JUCHUILIMHBI «Teopusi W TpaKkTHKa CBS3EH C
00IIECTBEHHOCTHIOY» cocTaBiisieT 9 3.¢.




Pacrnipenenenne Tpy10€MKOCTH JUCHUIUIMHBI 10 BUAAM 3aHITUH

ouyHasi gopma o0yueHust

. Bcero CemecTpsl
Buner yaeGHo paboTh qacos | 4 5 5
AyIuTOpHBbIE 3aHATHSA (BCEro) 174 72 54 | 48
B Tom uncre:
Jleknuun 70 36 18 16
[Tpaktrueckue 3anstus (I13) 104 36 36 32
CamocTtosiTesibHas padoTa 96 9 18 69
KypcoBoii npoekt + +
Yackl HA KOHTPOJIb 54 27 - 27
Buabl npomexxyTouHOM a}“TeCTaI_II/II/I - + + + +
9K3aMEH, 3a4eT C OIICHKOU
OO6m1ast TpPy10€MKOCTb:
aKaJIeMUYECKHE Yachl 324 | 108 | 72 | 144
3a4.e]l. 9 3 2 4
3a04Hast Gopma 00yueHus
. Bcero CemecTpsl
Bunbr yueGHOM paboThI YACOB 4 5
AyauTOpHBbIE 3aHITHS (BCEro) 22 10 12
B Tom uncae:
Jlexknun 10 6 4
[TpakTueckue 3ausarus (113) 12 4 8
CamocTtosiTeibHas padoTa 284 125 159
KypcoBoii npoexrt + +
Yackl HA KOHTPOJIb 18 9 9
Buapl MpoOMEXyTOUYHOW aTTECTALIMM - DK3aMEH |  + + +
OO6m1ast TPy 10€MKOCTb:
aKaJIEMUYECKHE Yachl 324 144 180
3a4.e]1. 9 4 5
5. COAEP KAHUE JUCHUIITIMHBI MO4Y JIS)
5.1 Copnep:xkanue pa3aeyioB JUCHUINVIMHBI M paclpe/ejieHHe
TPYAOEMKOCTH 110 BUAAM 3aHATHH
ouHasi popma o0yueHust
Ne HanmeHoBaHue TEMBI ConepxaHue pasnena Jlexi Mpax CPC Beero,

/1t

3aH.

qac

1 |Pouns cBs3eii ¢
00IIECTBEHHOCTHIO

CO: MHOrOOOpAa3Me ONpeeNeHUH u

MTOHSTHH.

B COBPEMEHHOM
o01ecTse

DKOHOMHYECKHE, MOJIUTHIECKNE, HISOIOTHISCKUE U
COIMaNbHbIC TMPUYMHBI BO3HUKHOBEHUS W Pa3BUTHS
HayKky, mnpodeccum W oTpaciu OusHeca «abiIuK
PUIIEHIIH3.
Pons CO B coBpeMEHHOM Ipa)JaHCKOM OOIIeCTBEe U
perHOUHOHM oskoHOMHKe. lemn u  ¢ymxmum  CO.
Cootnomrenne noustuit n gynkmuit: CO u pexnama,
CO wu mpomaranma, CO wu wmapkerunr, CO wu
nabmucut. OCHOBHBIC TTPO(EeCCHOHATBHBIE
TepMHHBI M NOHsTHsL. [IpuHIMIB], Kaaccubukaiys u

12

16

16

44




OCHOBHbIE HAIpaBJICHUs YCIYT B 00NacTH CBA3EH C
00LIeCTBEHHOCTHI0. [IOHATHE TEXHUKH M TEXHOJIOTUH
CO B cucTeMe HayK.

UccnenoBanus B
o0J1acTu CcBsI3eil ¢
00IIECTBEHHOCTHIO

HccnenoBanus, IIaHUPOBaHUE U IIPOTPaAMMHUPOBAHHE
— ocHoBa 3 dexTrBHBIX PR-TexHOMOTHIL. [TepBruHbIC
"

BTOPHYHBIE BHJIBI HcCIenoBaHus. Vcmonb3oBaHue
CTaTUCTHKH, JOKYMEHTOB " OTYETOB
TOCYyJIapCTBCHHBIX ~ OPraHOB,  TEMaTHYeCKHEe U
npoOIeMHbIe MeAna-JI0Che, aHAIU3 IOYTHI, AHAIH3
npueMa IOCETHTeNeH, aHKeTHPOBAHME, «Topsdast
JIMHUSD, «case-study», COIHOJIOTHIECKHE
HCCIIEI0OBaHNS ayJUTOPHH, OOIIECTBEHHOTO MHEHWS,
KOHTEHT-aHAIU3.

YeTslpe OCHOBHBIX 3Tala KPYroBOro Ipolecca
«MabIHK PUICHIIICH3»: UCCIENOBAHUS NPOOJIEMbl U
MOCTaHOBKA LieJIe, pa3paboTka CTpaTeruu ¥ TaKTHKU
PR-mporpamMsl, peanuszanus mporpaMMsbl o
HNPUOPUTETaM, OLICHKA Y (GEKTUBHOCTA 1 BHECEHHE
KOPPEKTHPOBOK.
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Kanainel Beixona Ha
pa3IUIHbIC ayAUTOPUH

Bunsr CMK, ucnons3yemsix B CO: pa3iuuHble
-3JIeKTPOHHBIE, TEXHUUECKHE, YHUBEPCATbHBIC,
KOMOHHHPOBaHHBIE;

- neHtpansasie CMU, pernonansasie CMU, MecTHBIC
CMU, 00111eCTBEHHO-TIOJIUTUYECKHE, JIeJIOBBIE,
CIeUaIN3UPOBaHHbIC, npodeccuoHanbHEIe,
Hay4Ho-nomyssipasie CMU.

- nadopmaronnsie CMU B MHTEpHETE U T.1II.
[IpeumyiecTBa u HepocTaTku kaxaoro Buga CMK ¢
touku 3peHus CO. [lonaTue «ba3a JaHHBIX LENEBBIX
CMW». Kputepun otdopa u oueHku 3P dekTHBHOCTH
UCTIONB30BAHUA ~ CPEACTB  KOMMYHUKALMHM IS
pasmuuHbeix PR-MeponpusTuii u nporpamm. Peituaru
CMU.

Crpareruss W  TakTHKa  B3aMMOOTHOILIEHUH ¢
MECTHBIMH, PETHOHAJIBHBIMH, IEHTPAJbHBIMH U
MexxayHapoaHsiMu CMIL

CMH wu wunpopmannoHHsle caiitel B HHTepHeTe.
CucremMa TIPHOPHUTETOB B WCIIONB30BAHHU CPEICTB
KOMMYHUKaluu. KOMMyHMKallMOHHBIN ayauT
MH()OPMAIIMOHHOHN AESTENPHOCTH KOMMEPYECKHX |
TOCyapCTBEHHBIX CTPYKTYD. Crnennguka
UCNOJIb30BaHUS  pasauuHblx BugoB CMK B
PR-mogniepkke  ESTENBHOCTH  TOCYAApCTBEHHBIX
YUpEXIEeHUN 1 OpraHu3alui, KOMMEpPUECKUX
CTPYKTYp, OOLIECTBEHHO-TIOJINTUYECKUX OpraHNU3alnit
" 00BbeMHEHHH.

TexHOIOTHH MCHONB30BAaHNS CPEICTB KOMMYHHKAIIHI
B ympaBieHuu mnpobiemusivMu (iSSUe management) u
kpu3ucHbIMHE (CriSiS communications) curyarnusmu.
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Crpaterusi ¥ TAKTHKA
HCIIOJIE30BaHHS
CMMU B cBsI34X C
00111eCTBEHHOCTHIO

WubopmaimoHHO-KOMMYHHKAIMOHHbIE
PR-texHomornn. OCHOBHBIE JJIEMEHTHI, IPUEMBI,
METO/IbI ¥ TIpaBMia Pa3paboTKH KOMMYHHKAIIMOHHBIX
u  WHQOpPMAIMOHHBIX TeXHOJOTWi. BozneicTBre
PHIHOYHBIX ~ MEXaHM3MOB  Ha  pasBUTHE U
coBepmieHcTBOBaHNE  PR-texmomormit.  Hopwmer,
MpaBWIa M 3THKA HCIIOJIH30BAHHS IUBHIM30BAHHBIX
PR-texHOMOr M.

OcobeHHoCTH COCTaBJICHUS Me/Ma-TUIaHOB
(MenuarulaHupoBaHue). Buabl Meawa mporpamm:
KPaTKOCPOYHBIE, CPEJHECPOUHBIC, JOJITOCPOUHBIE.
«OO6parHast  cBA3b» ¢  IeIeBOH  (KIIFOYEBOW)
ayANTOPHEN C TIOMOIIBIO CPEJCTB KOMMYHHKAIIHIA.
TakTHka HCTIONB30BAHUS «TeMaTHYEeCKUX
(TBOopuecknx) moprdeneit pemakumit CMUW» npn
IUITAHUPOBAHUU U opraHuzanuu PR-meponpusaTiii.
CraHmapTsl M KpUTEpUH OLEHKH 3(P(eKTHBHOCTH
PR-TexHOJOTHH.
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Bunsr
PR-meponpusituit

Tunonoruss MeponpusTnit: Mmeponpustus st CMU,
CIIEIHAIbHBIE COOBITHS (mepomnpusitHs),
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KOpIopaTuBHble MeponpusaTtua. HoBocTHOM moBoa.
[MpuHImms! u TEXHOJIOTHU OpraHu3aLuu
MEPOIPUATHSL. IIpe3enranus.
Ipecc-koH(epeHIys, BHICTaBKH, NPHEM, KITYOHBIH
Beuep, IET0BOH 3aBTPaK, OJIarOTBOPUTENHHOCTE.

TIpodeccnonanbHbIe
00beIMHEHUS
CIIEIMATIICTOB 1
npodecCHOHANbHbBIC
M3J[aHus B 00J1aCTH
Casi3eii ¢
001IECTBEHHOCTHIO

Benymue  HalMOHambHBIE M MEXKAyHapOIHBIE
00beIMHEHNS CIIEUATNCTOB B 00IacTH CBszell ¢
obmecTBeHHOCThIO: Poccniickas  Accommanust 1o
cBs13sM ¢ obuectBeHHocThi0 (PACO),  Accouumanus
KOMIIaHHH-KOHCYJIFTAaHTOB B 00JIACTH OOIECTBEHHBIX
cB3e(AKOC), TI'mmpmus mpecc-cekperapeli U
pabOTHUKOB 1O CBA3IM C OONIECTBEHHOCTHIO,
MexnyHapoHbIf Komurer Acconmanmii
KOMITaHUH-KOHCYJIbTAaHTOB B O0JIaCTH CBs3ed ¢
00ILECTBEHHOCTHIO (ICCO), EBporeiickas
Koudeneparus csizeii ¢ obiecrBernoctoio (CERP),
MexnayHaponHas — Acconuanust 1O CBS3SIM  C
00IIECTBEHHOCTHIO (IPRA), MexyHapoHast
Accormarnus 6usHec-kommyHrkaTopos (IABC).
Kpymnneiimme MEXTyHapOIHBIE HE3aBUCHMBIE
KOMIIAHHH M CETH areHTCTB B O00JacTH CBs3eH C
00IIECTBEHHOCTBIO.

I'naBHbIE poccuiickue u MEX1yHapOIHbIE
npodeccuoHanbHble  M3AaHHA B obmactu  CO:
«COBETHHKY, «PR-mguanory, «Co-o01ieHne»,
«Tpus-1laucy, "Hollis Europe", PR Week, PR News,
Jack O'Dwyer's Newsletter, PR Journal.

«[TabmuK pUIeHIITH3» BO BCEMHPHON KOMITBIOTEPHOI
ceru MHTEPHET. CnpaBouHsle 1 HHQOPMaLOHHBIE
ITP-cyx6b1:  Lexis-Nexis, PR Newswire, RPRG,
Integrum, What Papers Say.
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Hroro

70

104

96

270

3a04Has (popma 00yueHus

HaumMeHnoBaHue TeMbI

CopnepxaHue paszena

JIekn

IIpax
3aH.

CPC

Bcero,
qac

Pons cBszeti ¢
00111eCTBEHHOCTHIO
B COBPEMECHHOM
oO1ecTse

CO: MHOTOOOpAa3HeE OTIpeneICHUI u TTOHSTHH.
DOKOHOMHYECKHE, MOIUTHIECKHE, HACOIOTHIECKUEe U
COIMANIbHbIE NPUYMHBI BO3HUKHOBEHHS ¥ Pa3BUTHUS
HayKH, Tpodeccud M oTpaciu OusHeca «HabIIHK
PHIIEHIITH3Y.
Poss CO B COBpEMEHHOM TPaXKIaHCKOM OOIIECTBE U
peiHOYHOHM sKoHOMHKe. Llemn w  ¢ynxmum CO.
CoorHomrenne nousatuit u ¢pyHkauit: CO u pexnama,
CO wu mpomaranma, CO wu wmapkermar, CO wu
nabmucutu. OcHOBHBIE TIPO(ecCHOHATBHBIC
TEpMHHBI M NOHATHS. [IpHHIMOBI, KiIaccupuKanms u
OCHOBHBIE HalpaBJIeHUs] YCIyT B o0JlacTH CBsi3el ¢
00IIeCTBEHHOCTBI0. [IOHATHE TEXHUKH U TEXHOJIOTUU
CO B cucTeMe Hayk.
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HccaenoBanus B
00I1acTu cBsA3ei ¢
00111eCTBEHHOCTHIO

HccnenoBanus, IaHUPOBAHUE U IIPOTPAMMHUPOBAHNE
— ocHoBa 3 dexTrBHBIX PR-TexHOMOTHiL. [TepBrUuHBIe
u

BTOPUYHBIC BUABI HCCICAOBAHUA. Hcnonw3oBanue
CTaTHCTHUKH, JOKYMEHTOB 154 OTUYCTOB
rocyJapCTBEHHBIX OpraHos, TEMATHUYCCKHEC u
npoOJeMHbIe MeIHa-I0Che, aHAIU3 MOYTHI, AHAIM3
npueMa MOCETHTENeH, aHKeTHPOBAHME, «Topsdast
JIMHUAY, «case-study», COITHOJIOTHIECKHE
UCCIIEIOBAaHNS ayJUTOPHH, OOIIECTBEHHOTO MHEHWUS,
KOHTEHT-aHAIU3.

YeTblpe OCHOBHBIX 3Tama KpyroBOro Iporecca
«1abJMK pUICHIIIEH3»: UCCIEIOBaHUS NPOOJIeMbl U
MIOCTaHOBKA IIeJieH, pa3paboTKa CTPATEerud U TAKTHKH
PR-nporpamMel, peanu3anus IporpaMmsl 1o
MPUOPUTETaM, OLICHKA () GEKTHBHOCTA 1 BHECEHHE
KOPPEKTHPOBOK.
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Kanaiel Beixona Ha
pa3aryuHbIEe ayUTOPUU

Bunsr CMK, ncnionsdyemsix B CO: pa3niyHbre
-3JIEKTPOHHBIE, TEXHUUECKIE, YHUBEPCAIbHBIE,
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KOMOMHHPOBaHHBIE;

- ueHtpansasie CMU, pernonansusie CMU, MecTHBIE
CMU, 00II1ECTBEHHO-TIOJINTHYECKHE, JIENIOBBIE,
CIeIMAIN3NPOBaHHEIC, npodeccuoHaNbHEIE,
Hay4Ho-nomysspasie CMHU.

- nadopmarmonnsie CMU B UHTEpHETE H T.1II.
[IpeumymiecTBa u HepocTaTku kaxkaoro Buga CMK ¢
touku 3peHus CO. [lonarue «ba3a JaHHBIX LENEBBIX
CMU». Kputepun otdopa u oueHkH 3¢ dekTHBHOCTH
UCIIONB30BaHUA ~ CPEACTB  KOMMYHHUKALUM IS
pasnmuunbix PR-MeponpusaTuii u nporpamm. Peiitunru
CMU.

Crparerust ¥ TakTMKa B3aUMOOTHOLIEHWH  C
MECTHBIMH, PETHOHAJIBHBIMH, ICHTPAJIbHBIMH U
MexayHapoaasiMu CMIL

CMH u wunpopmanmoHHele caiitel B HHTepHeTe.
CucremMa TNPHOPHUTETOB B HCIIONB30BAHUU CPEJICTB
KOMMYHHKaIMi. KOMMyHUKallMOHHBIN ayauT
UH(OPMAIIMOHHOHN AESITENPHOCTH KOMMEPYECKHX U
TOCyIapCTBEHHBIX CTPYKTYD. Crnenuguka
UCNOJIb30BaHUS  pasauuHbix  BugoB CMK B
PR-mogniep>kke  IESTENBHOCTH  TOCYAApCTBEHHBIX
YUpEKACHUN U OpraHu3alui, KOMMEpPUECKuX
CTPYKTYp, OOIIECTBEHHO-TIOJINTUYECKUX OpTaHHU3aInit
U 00BbeIMHEHHH.

TexHOIOTUM UCHONB30BAaHUS CPEACTB KOMMYHHKAIIHI
B yIpaBjieHuH npoOieMHbiME (iSSue management) u
Kpu3ucHbIMH (CrisSiS communications) cutyanusiMu.

Crparerusi 1 TAKTHKA
HCIOJIE30BaHMS
CMMU B cBsI3SX C
00111eCTBEHHOCTBIO

WHbopMamoHHO-KOMMYHHKAIMOHHbIE
PR-texHomornn. OCHOBHBIE JJIEMEHTHI, IIPUEMBI,
METOIbI ¥ TIpaBmiia pa3paboTKH KOMMYHHUKAIIMOHHBIX
u  WHQOpPMAIMOHHBIX TeXHOJOTWi. BosneicTBue
PBIHOYHBIX ~ MEXaHM3MOB  Ha  pasBUTHE U
coBepmeHcTBOBaHHe  PR-texHomormit.  Hopwel,
MpaBWIa M 3THKA HCIOIb30BAHHS LIUBHIM30BAHHBIX
PR-texnomnoruii.

OcobenHocTn COCTaBJICHUS MeJia-TIaHoB
(MenmarutanupoBaHue). Buael Menma mporpamm:
KPAaTKOCPOYHBIE, CPEIHECPOYHBIE, IOJITOCPOUYHEIE.
«O0OpaTHast  CcBA3b» C  IeNeBOM  (KITFOYEBOI)
ayIUTOPHEN ¢ IOMOIIBIO CPECTB KOMMYHHUKALUH.
TakTHka HCTIONb30BAHUS «TeMaTHYeCcKnX
(TBOpuecknx) mnoptdeneii pemakumit CMUW» mpu
TUTAaHUPOBAHUY U opranu3anuy PR-meponpusTuii.
CraHmapTsl M KpUTEpUH OLEHKH 3(deKkTHBHOCTH
PR-texHooOrMil.
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Bunst
PR-meponpustuit

Tumonorus mepornpusaTHii: Meponpustus anst CMU,
crienanbHbIe COOBITHSA (mepornpusitust),
KOopropaTtuBHbele Mepornpusitua. HoBocTHoH moBoa.
[MpuHIATE u TEXHOJIOTHI OpraHU3alUH
MEPOIPHSTHS. [MpesenTarys.
[pecc-koHdepeHIys, BBHICTABKH, NPUEM, KIyOHBIH
Beuep, JIe0BOH 3aBTPaK, 0JIarOTBOPUTENHEHOCTb.
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TIpodeccnonanbHbIe
00BEIUHEHNS
CIIEIMATIICTOB U
npo¢ecCHOHANbHbIC
u3JaHus B 001acTU
Cas3eii ¢
00I11eCTBEHHOCTBIO

Benymune  HammoHaNBHBIE WM MEXKIyHapOIHBIE
00beIMHEHNS CIIEUATNCTOB B O0JIACTH  CBs3ell C
00IIeCTBEHHOCTRIO: Poccuiickas Accouuanus 1o
cBsa3aM ¢ oOmmectBeHHOCThI0 (PACO), Accounanus
KOMITaHUH-KOHCYJIBTAHTOB B 00J1aCTH OOIECTBEHHBIX
cBa3eif(AKOC), TI'mnpaus mpecc-cekperapeil u
pabOTHUKOB TIO CBf3IM C  OOLIECTBEHHOCTHIO,
MesxryHapOJHBIH Komurer Acconuanuii
KOMIIaHHH-KOHCYJIBTAaHTOB B 00NacT# cBs3el C
00IIECTBEHHOCTHIO (ICCO), EBporeiickast
Kondenepamus csizeii ¢ obmecrsennoctsio (CERP),
MexnyHaponHas  Accouuanuss IO CBA3AM  C
00I1IECTBEHHOCTHIO (IPRA), MexayHapoaHast
Accoumanus 6uzHec-kommyHunkaropos (IABC).

Kpymnueitnme MEXIyHapOIHbIE HE3aBUCUMBIE
KOMIAHHHM ¥ CEeTH areHTCTB B 00JacTH CBs3eH C
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00I1IeCTBEHHOCTBIO.

I'nmaBHBIE poccuiickue u MEX1yHapOIHbIE
npodeccuonanpipie  u3ganus B obmactu  CO:
«CoBeTHHKY, «PR-nunanory, «Co-o01IeHHEeY,

«Tpwus-Illancy, "Hollis Europe”, PR Week, PR News,
Jack O'Dwyer's Newsletter, PR Journal.

«[TabmuK pUIeHIITH3» BO BCEMHPHOH KOMITBIOTEPHOI
cetu UHTEPHET. CripaBouHble 1 HHGOpPMAIIIOHHbIE
ITP-cyx6b1:  Lexis-Nexis, PR Newswire, RPRG,
Integrum, What Papers Say.

Hrorof 10 12 284 306

5.2 IlepeyeHnb 1adopaTOpHBIX padoT
He npenycMoTpeHo y4eOHbIM MIIaHOM

6. IPUMEPHAS TEMATUKA KYPCOBBIX ITIPOEKTOB (PABOT)
N KOHTPOJIBHBIX PABOT

B coorBercTBMM ¢  y4eOHBIM IUIAHOM  OCBOEHHE  JIUCHUILIMHBI
IpeaycCMaTpUBaET BBIMOJHEHUE KYpCOBOTO IMPOEKTa B 5 ceMecTpe sl OYHOU
dbopmbl 00yUeHUs, B 5 ceMecTpe AJi 3a04HO0M (OpMbI OOyUEHHUS.

KypcoBas pabota mo3BoisieT CyAUTh O BIAJICHUU CTYJIEHTOM TEOPETHUECKIUM
MaTepuajoM W TEPMHHOJOTHEH  JTUCIUIUIUHBI. CtymeHT  JODKEH
MPOJIEMOHCTPUPOBATH CIIOCOOHOCTH K CAMOCTOSITEIbHOMY aHaIn3y PR-TexHomoruii
OpraHU3alii, YMETh OTMPEEIATh IEICBYIO ayIUTOPHIO, TPOBOAUTEL PR-kamMmanuy.
[Tpu HamucaHUM KypcOBOW paOOTHI pa3BUBAIOTCS HABBIKH HMCCIEIOBATEIBCKOW U
HAay4YHOU JESITENbHOCTH.

KypcoBeie paboThl BBITIOJIHSIFOTCS B pamKax CJIEIYIOLIUX
HarpasieHuil PR-nesrensHoCTH:
1.  Axanu3 (CpaBHMUTENBHBIA aHAJIM3) MPUCYTCTBUA B MH(POPMAILIIOHHOM

IPOCTPAHCTBE  BHEIIHUX NPOsBIICHUM PR-akTMBHOCTM  POCCHUUCKHUX WA
3apyOeKHBIX KOMIIAHUM.
Cogpemennvie PR-mexHono2uu u ux ucnoib308aHue 6 Cmumyauposaruu

npooadic (Ha npumepe...)

Ananuz PR-0esmenbHoCmMU KOMRAHUU « ... ).

Cpasnumenvruiti ananus PR-0esmenbHOCMU KOMAAHUU « ... » U € ... ).

Ananuz pexnamuou u PR-0esmenbHoCmu KOMRAHUU « ... ».

PR-0esmenvnocms 6 Poccuu: ananuz u menoenyuu pazeumusi.

2. Crnemnuduka ocymectsienus PR-nesrensHOCTH B cdepe .. .(Hampumep:
CTpaxoBOM OusHece, papMarieBTUYECKOM MPOMBIIIIIEHHOCTH, CTPOUTEILCTBE U Jp.)

Ocobennocmu ocywjecmsieHus NOIUMUKU C853€ell ¢ 00Wecm8eHHOCMbIO (Ha
npumepe ...).

PR-0esmenvnocmo 6 mypuszme (na npumepe mypucmudeckou Qupmol «...»)
HUcnonvzosanue PR-mexnonozuii 8 npedgblOOPpHOU KaMnaruu (Ha npumepe 6b160po8
6 2.Boponeoice)

PR 6 koMMYHUKAYUOHHOU NOAUMUKE POCCUUCKUX KOMIAHUUL.

Tlabaux punetiwin3 8 KOMMYHUKAYUOHHOU NOJIUMUKE CIPOUMENbHbIX
KOMNAHUU.



3. Pemienue (coaeiicTBUE PENIEHUIO) SKOHOMUYECKOM (COIMAIbHOM,
noauTH4eckoi) 3agaun PR-cpeacreamu.

Brusanue uzmenenuii ppinounotl cpeowvi Ha pekiamuyio u PR-oeamenvrocmo
KOMNAHUU.

IIpoosusicenue bpsnoa komnanuu «...» memooamu PR.

PR-meponpusamus no npoosusicenuio u yKpenieHuio UMuodca 2a3emol « ... ».

Onpeoenenue yenesoui ayoumopuu BI'TY kak kommepueckoul opeanuzayuu.

Hccnedosanue cmepeomunos eocnpusimus BI'TY cpedu yenesou ayoumopuu

4.  PR-nmopapasneneHue B rocyJapCTBEHHON OpraHu3aluu: CTPyKTypa,
0COOEHHOCTH (PYHKIITMOHUPOBAHUS, B3aUMOICUCTBHE C MPOheCcCHOHATBHBIMU
PR-arenTcTBamu.

Lesmenvnocms omoena no uHgOpmMayuoHHOU NOAUMUKE U 0OUEeCMBEHHbIX
ceazetl I'ocyoapcmeennoul /[ymol Boponeowcckou obaacmu.

Memoowvr u ¢hopmer opeanuzayuu pabomovl CAyHcObL NO  CEA3AM C
00WecmeeHHOCMbIO 6 ...

Cmpykmypa u ¢@ynukyuu PR-noopaszoenenuii 6 20cyoapcmeeHHvix
OP2aHU3AYUSX.

S. PR-cnyx6a B koMMepueckoil pupme: CTpyKTypa, 0COOCHHOCTH
(YyHKIMOHUPOBaHUS, B3aUMOJIEHCTBUE ¢ TpodeccuoHanbHbIMU PR-areHTcTBamMu.

Dopmbl U MemoOobl 83aUMOOEUCBUSL OMOeNa NO CEA3AM C
obwecmeennocmoio ¢ CMHU 6 pupme ...

Ocobennocmu PR-kommyHukayuu onsa azenmcemea Heo8UICUMOCU

Opeanuzayus PR-noopaszoenenuii 6 cghepe wacmrnoco busneca.

6. Opranuzanus u nposeaeHue PR-kaMmanuii.

Opeanuzayus u nposedenue PR-kamnanuii no npoosudicenuro umuoxca
BITY.

Ocobennocmu PR-kxamnanuti 6 cogpemennvix ycilo8usix.

Opeanuzayus PR-kamnanuii 6 ...cghepe.

PR-xamnanuu: noocomosxa u nposedenue (na npumepe...)

7.  IlpoBeneHue  COLMOJOTHYECKUX  ONPOCOB M  MAPKETHHTOBBIX
UCCIeNoBaHni pu oreHKe Y exTuBHOCTH PR-KaMaHui.

Apgexmusnocmv PR-0essmenvHocmu u cnocoowl e€ oyenKu.

Ouyenxa s¢pgpexmusrnocmu PR-xamnanuii (na npumepe...).

Ananuz PR-axyuii 6 cchepe mypuszma (na npumepe ...).

Kauecmesennvie uccneoosanus 6 PR-0essmenvnocmu komnanuil (Ha npumepe

IIposeoenue ucciedo8anuil 8 PR-xamnanusx Ha npumepe
Gdapmayesmuyeckol npoOMbIULIEHHOCU.
Oyenka 2¢hgpexmuenocmu nyoruKayutl acumayuouusvix mamepuanos 6 CMHU.



8.  Opranuzanus cneruagibHbIX COOBITUN (MHPOPMAIIMOHHBIHN TOBO).

Opeanusayus  PR-meponpusamuti  no  NpoOBUdCEHUI0  UHMEHCUBHO20
busHec-obpazosanus (Ha npumepe ...).

Opeanuzayus cneyuaibHulx coobimull 8 cgpepe uacmuozo busHeca.

Opeanuzayus u nposedenue 8biCMasoK 8 0esImeIbHOCMU KOMRAHUU « ... ).

Yuacmue 6 sxcnozuyuonnoti oeamenvHocmu Kax d¢hgheKmuenviii Mexanuzm
Gdopmuposarus umuodica pupmol «...».

Opeanusayusi cneyuanbHo20 cooblmus Ha npumepe npoeeodeHUs Hay4HOU
KOH@epeHyuu «...».

Cosz0anue cneyuanvroeo coovimus. [lpesenmayus.

Paboma cneyuanucma no ceazam ¢ obujecmeenHocmvio npU OPeAHU3AYUY U
npoBedeHUl BbICIABKU.

Tunonozust uHGoOpPMAYUOHHBIX NOBOOOE COBPEMEHHOU KOPNOPAYUU.

9.  AHamu3 BOPOHEXKCKOTO pbiHka PR-ycmyr.

Coepemennvie no0xo0sl opeanuzayuu pabomsi PR-acenmcms.

OcHosHvle Hanpasnenus pabomel PR-acenmceme (na npumepe ...).

Ocobennocmu opeanuzayuu oesimenvHocmu PR-acenmcma.

10. ITotpe6HoCTh B PR-yCcimyrax o0miecTBEeHHBIX OpraHu3aiuii (B
colaibHOM cepe, B cpelHEM U MaJioM OU3HEece U Jp.)

Kananvt  kommynukayuu,  ucnonvzyemvie  Hpu  NOSUYUOHUPOBAHUU
opeanusayuy ....

HUccneoosanue cmepeomunog eocnpusamusi KOMNAHUU «...» CPeOU yenegou
ayoumopuu

Bocmpebosannocmy ycnyeu gpopmuposanus GHeune20 UMuUoica 6 cpeoHem u
manom ousnece 2.Boponesica.

Bocmpebosannocms  ycnyeu — gopmuposanus — 6HewiHe20  UMUONCA
HeKoMMepuecKux opeanusayuii 2. Bopoueoica.

Heobxooumocmv ucnonvzosanus PR —mexnonocuti 6 manom ousmece (Ha
npumepe...).

11. PR-kamnanuu B cetu MuTepHeT

PR-mexnonocuu ¢ Hnmepneme.

Web-caiim kax 6azoeas popma PR-npeocmasumenvcmea ¢ Hnmepneme.

12. KopriopaTuBHOE MO3UIIMOHUPOBAHHUE PA3IMYHBIX ACIIEKTOB (yKa3aTh
KaKUX KOHKPETHO) JACATEIHPHOCTH KOMITAHWH BO BHEIITHEH cpejie.

Kopnopamusnvie césazu ¢ obwecmsennocmoio (Ha npumepe ...)..

Kopnopamusnvie uzoanus: yenu, 3adavu, cmpykmypad.

PR-mexnonoeuu npu gpopmuposanuu KopnopamueHo2o umMuoica KOMRaHuu
€. ).

Kopnopamugnvii umuoosic kax pe3yromam no3uyuoHUPOSAHUs HA PLIHKE ...



Buympuxopnopamuenas Kynemypa KOMRNAHUU « ... »..

HCpC‘IGHB TCM U OCHOBHBIX HaHpaBJIeHI/Iﬁ KYPCOBBIX pa60T 110 TUCHHUIIIIMHC
MOJKET OBIThH CKOPPCKTUPOBAH B COOTBCTCTBUU C AKTYaAJIbHOCTBLIO TON WJIW HUHOHU

HpO6JIeMBI, HHTCPCCaMU CTYACHTOB 1 BO3BMOKHOCTBIO HpI/IO6p€TeHI/IH MU HABBIKOB

PR-I[C)ITGJ'IBHOCTI/I B KOMMCPUYCCKUX KOMIIAHUAX U 06H.I€CTB€HHBIX opraHu3anusx.

7. OHEHOYHBIE MATEPUAJIbI VIS IIPOBEJEHUSA
HPOMEXYTOUYHOU ATTECTAIIUU OBYYAIOIIIUXCA 11O

JTUCHUILIAHE

7.1. Onucanue mokaszareJieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIUMH
HA Pa3IHYHbIX dTanax uX ()OPMUPOBAHUS, ONHCAHHE IIKAJ OLlEHUBAHUSA

7.1.1 ITan Tekymero KOHTPOJIA

Pe3ynbraThl TEKyIlero KOHTPOJISI 3HAHUNW U MEKCECCHOHHOW aTTeCTalluu
OLIEHUBAIOTCS IO CIAEAYIOLIEH cUCTEME:

«aTTEeCTOBAHY;

«HE aTTeCTOBAH.

Kommne-
TEeHIHs

Pe3yabTaThl 00y4eHus,
XapaKTepH3yomue
c(OpMHPOBAHHOCTH
KOMIEeTeHIHH

Kpurepuu
OLlCHHBAHUSA

ATTeCcTOBaH

He aTTecroBan

OIIK-2

3HaTh NPUHIIUIIBI 1
¢byuknuu PR-nestensHOCTH;
CTPYKTYPY ¥ OCHOBHBIX
YYaCTHUKOB PBHIHKA
PR-yciyr; ocHOBHEIE
HaTpaBJICHUS
po¢eCCHOHATBHOM
JEITENBLHOCTH CIEHAIINCTA
I10 CBSI3SIM C
00IIECTBEHHOCTHIO;
COCTOSIHUE Pa3BUTHS
TEXHOJIOTUM CO3daHMs
MeIHa-MpOAyKTOB B HallleH
CTpaHe U 3a PyOeKoMm.

Tect (T)

Brimonuenue padbot
B CPOK,
IPEyCMOTPEHHBIN B
pabounx
IIporpamMmax

Hesbinomnuexnue
paboT B CPOK,
IIPEelyCMOTPEHHBIN B
pabo4mx mporpaMmax

YMeTh UCTIOIb30BaTh
npodecCHOHANBHYIO
TEPMHUHOJIOTHIO B 00J1aCTH
CBsI3el ¢ 00IECTBEHHOCTBIO;
YOPaBIATH
KOMMYHUKATHBHBIMA
nporeccaMmu
OpraHU30BBIBATH
KOpIIOPATHBHBIE
KOMMYHUKAITUU 00J1acTH
cBoel

npodeccruoHaTbLHOM
JIeSTeIbHOCTH;
po¢heCCHOHATHHO
yCTaHABIIUBATh U
TIOJI/IePKUBATh
B3aHMOOTHOIICHUS CO
CpencTBaMu MaccoBOH
WHPOPMAILIUH, PEKIAMHBIMU

Tect (T)
ITucemenHas pabota mo
pemenuo keiica (I1P)

Brimonuenue padbot
B CPOK,
IPEelyCMOTPEHHBIN B
pabounx
Tporpammax

Hespinonnenue
paboT B CpoK,
IIPEelyCMOTPEHHBIN B
pabodunx mporpaMmax




areHTCTBAMH,
rOCyIapCTBCHHBIMH U
00IIECTBEHHBIMHU
CTPYKTYpaMH, NapTHAMH U
JBHKECHHUSMU.

Bnagets HaBBIKAMU
MIPUMEHECHUST OCHOBHBIX
METOJIOB ¥ TEXHOJIOT Ui
PEeKITaMHOMN AEATEIIFHOCTH H
CBsi3el ¢ 00IIECTBEHHOCThIO;
HaBbIKaMU CO3/IaHUs U
pacnpocTpaHeHus
PR-matepunainos;
MIPOTHO3UPOBAHUS
KPU3HUCHBIX CUTYaIIUH,
COCTaBJICHUS
AHTUKPHU3UCHBIX IIAHOB,
MTOITOTOBKH
HHPOPMALMOHHOTO TTAKeTa
JUTSL paOOTHI B YCIIOBHUSX
KpHU3Hca U OLIEHKH

3¢ HEKTHBHOCTH
AHTUKPU3UCHBIX
KOMMYHHKaLUH.

[MucemenHas pabora o
pemrenmio keiica (I1P)

Brimonaenne pador
B CPOK,
[IPENYCMOTPEHHBIN B
pabounx
porpammax

Hesbimonnenue
paboT B CpoK,
NIPEAYCMOTPEHHBIN B
pabounx mporpaMmax

OIIK-4

3HaTh 0COOEHHOCTH
pa3iu4HbIX ayauropuii PR;
MPUHIUIB U TEXHOJIOTUH
PR-B3anmopeiictBus co
CpeACTBAMH  MAacCOBOM
nHpOpMannHu 1 6a30BEIC
nokymeHTsl Public
Relations; ocHOBEI
TEXHHYECKUX CPEJICTB
pexiamsl u CO.

Tect (T)

Brimonuenue padbot
B CPOK,
IPeyCMOTPEHHBIN B
pabounx
IporpaMmmax

Hesrinonnenue
paboT B CPOK,
IIPEelyCMOTPEHHBIN B
pabounx mporpaMmax

YMeTh IIaHupOBaTh U
OpraHU30BBIBATH
KOMMYHHUKATHBHBIC
COOBITHSA:
npecc-KoH(MepeHIHH,
BBICTYILICHHS HA
TEJNEeBHICHHUH, PAJINO,
WHTEPBBIO U T.1.;
OCYIIECTBIATH
PR-nesiTeIbHOCTH Ha OCHOBE
CTPaTEruIeCcKOro
KOHCTPYHUPOBAHHUS
HHTETPUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHHKaIUH.

Tect (T)
[TucemenHas pabota mo
pemenuio keiica (I1P)

Brmmonaenue padot
B CPOK,
IPEeyCMOTPEHHBIN B
pabounx
IporpaMmax

Hesbinonnenue
paboT B CpoK,
IIPEelyCMOTPEHHBIN B
pabounx mporpaMmmax

Brnanets HaBbIKAMU
OCYIIIECTBIICHHS
npodeccruoHaIbHBIX
¢yHKIMi B 00671aCTH CBSI3EH
¢ OOIIIECTBCHHOCTHIO B
OOIIIECTBEHHBIX,
MIPOU3BOJICTBCHHBIX,
KOMMEPYECKHUX CTPYKTYpPaXx,
CpEeICTBaX MacCOBOM
nHpOpPMALIUH.

ITucemenHas pabora mo
pemenmio keiica (I1P)

Brimonaenue padbot
B CPOK,
IPEyCMOTPEHHBIN B
pabounx
IIporpamMmax

Hesbinonnenue
paboT B CpoOK,
IIPEelyCMOTPEHHBIN B
pabounx mporpaMmax




OIIK-7

JIEATEILHOCTD 10
YIPaBJICHUIO PEITyTaIueit
KaMIIaHWW; TPUMCHSTh
METOUKH OLEHKH

3¢ PEKTHBHOCTH
PR-nmestensHoCTH.

3uath Moaenu u kpurepun | Tect (T) BrimonHenue padot Hesbimonuenue

oLeHKH 3P PEeKTUBHOCTH B CPOK, paboT B CpoK,

JEATENPHOCTH B cepe MPETyCMOTPEHHBIN B | IPEAYCMOTPEHHBIN B

CBsI3el ¢ OOIIECTBEHHOCTHIO. pabounx pabounx mporpaMmax
TIporpaMmmax

YMeTs aHaTU3NUpOBAaTh Tect (T) Brimonaenne pador Hessmonuenne

TEHJCHIUH, TIpeacKa3bBath |[IuceMenHast paboTa mo B CPOK, paboT B CpOK,

UX MOCJIECTBUS, pemrenmio keiica (I1P) MIPELYCMOTPEHHBIH B | IPEAYCMOTPEHHBIN B

BEIpabaTHIBATh pabounx pabounx mporpaMmax

PEKOMEHIALNH TporpaMmmax

PYKOBOJCTBY H

MIPOEKTUPOBATH

BJ'IaI[eTB TCXHOJOTHAMUA IIucemennas pa60Ta 1o

Brmonaenue padot

OIICHKH 3P PEKTHBHOCTH pemrenmnro keiica (I1P) B CPOK,
npodecCHOHABHON NPEeIyCMOTPEHHBII B
nesitenpHOCTH B chepe CO u pabounx
pEKIIaMBbl. porpaMmax

Hesrimonnenne
paboT B CpoOK,
MPEeIyCMOTPEHHBIN B
pabounx mporpaMmax

7.1.2 JTan npoMeKyTOYHOT0 KOHTPOJIS 3HAHU
Pe3ynbpTathl mMpOMEXyTOUYHOTO KOHTpPOJS 3HAHWW OIeHHBaioTcs B 4, 5, 6
ceMecTtpe Mg o4yHOM ¢dopmbl oOyueHus, 4, S5 ceMecTpe Mg 3a04HOM (POPMBI
OOy4eHHsI IO YEThIPEXOATIBHON CHCTEME:

«OTIIMYHOY;

«XOpOLLIO»;
«YZIOBJIETBOPUTEIILHOY;
«HEYZOBJICTBOPUTEIILHO.

Komme-
TEHIHUA

PesynbTaTel 00y4enus,
XapaKTepH3ylolue
¢()OpMHPOBAHHOCTH
KOMIETeHIIHH

Kpurtepuu
OlLleHUBAHUSA

OT1aun4yno

Xopowmo

YaoBa.

Heynosu.

OIIK-2

Brmonaenne
Tecta Ha 90-
100%

3Hatb npuHuunsl 1 |Tect
GbyHKIHN
PR-pesitensHOCTH;
CTPYKTYpPY 1
OCHOBHBIX
YYaCTHUKOB PBIHKA
PR-ycnyr; oCHOBHBIE
HaTPaBJICHHUS
poeCCHOHATBHOMI
JEATENIbHOCTH
CIICIIMAJIACTA T10
CBSI3SIM C
00IIECTBEHHOCTHIO;
COCTOSIHUE Pa3BUTHS
TEXHOJIOTUH
CO3JaHMs
MeIHua-TPOTyKTOB B
Halel cTpaHe U 3a
pyoexom.

Brimosnenne
Tecta Ha 80-

90% 80%

Brimosaenne
Tecta Ha 70-

B tecte
menee 70%
MIPaBUIBHBIX
OTBETOB

VYMeTh UCIIOJIL30BaTh
npodeccnoHaTbHY IO
TepMI/IHOHOFI/IIO B
o0JacTu cBs3el ¢
00I1IECTBEHHOCThIO;

[TucbmenHnas
pabora 1o
pEIICHUIO
ketica (ITP)

3amaun
peleHsl B

I1OJIHOM
o0BeME 1
MOy YCHEI

IIponemoncTp
HUPOBAH BEPHBII
XOJ peIeHHS
BCEX, HO HE
MOJTy4YeH

IIponemoncTp
HUPOBaH
BEPHBIN X011
pelieHus B
OOJIBIIIMHCTBE

3amaun He
pereHsl




YIPaBISTh
KOMMYHUKaTHBHBIMU
IpoLecCaMu
OpraHU30BHIBATH
KOPIIOPAaTHBHBIC
KOMMYHHKaIUH
obmnactu cBoer
po¢eCCHOHATBHOM
JIeATEeILHOCTH;
podeccCHOHaNbEHO
yCTaHaBJINBATh U
TIOJIIePKUBATh
B3aUMOOTHOILICHHS
CO Cpe/CTBaMHU
MaccoBO
nHpOpMaNNH,
PEKIaMHBIMH
areHTCTBaMH,
rocyaapCcTBEHHBIMU
1 00IIEeCTBEHHBIMH
CTPYKTypamH,
NapTUusAMU 1
JBUXKCHUAMU.

BCPHBIC
OTBCTHI

BEPHBINA OTBET
BO BCEX
3amadax

3a1a4

Bnaners HaBbIKaMu
MIPUMEHEHUS
OCHOBHBIX METOJIOB U
TEXHOJIOTU I
peKIIaMHOM
JESATENHOCTH U
cBsI3ei ¢
00IIECTBEHHOCTEIO;
HaBbIKaMU CO31aHUSA
1 pacpOCTPaHEHHS
PR-marepuanos;
IIPOTHO3UPOBAHUS
KPU3HUCHBIX
CUTYaLlUH,
COCTaBJICHHUSA
AHTUKPHU3UCHBIX
IJIaHOB, OJATOTOBKU
HHPOPMAIIMOHHOTO
mmaKeTa Jyuist paboTHI B
YCIIOBUAX KpHU3HUCa U
OIIEHKHU

3¢ HEKTHBHOCTH
AHTUKPHU3UCHBIX
KOMMYHUKaIUH.

TeopeTtuueckue
BOIIPOCHI
[IucbmenHas
pabota mo
PELIEHUIO
keiica (ITP)

3agaun
peIleHBI B
IIOJIHOM
o0beMe U
MOy YCHBI
BEpHbBIC
OTBETHI

IIponemoHcTp
UPOBaH BEPHBIN
XOJ] peIIeHHs
BCEX, HO HE
MOJTy4YeH
BEpHBIN OTBET
BO BCEX
3ajavax

IIponemoHcTp
UpOBaH
BEPHBIU X0,
pelieHus B
OOJIBIIIMHCTBE
3a1a4

3amgauu He
peneHst

OIIK-4

3HaTh 0COOEHHOCTH
Pa3IMIHBIX
ayaurtopuii PR;
MPUHIUIEL U
TEXHOJIOTUHU
PR-B3aumoneicTBus
CO CpelCTBaMU
MacCOBOM
nHGOPMALIUHU ’
6a30BbIe JOKYMEHTHI
Public Relations;
OCHOBBI
TEXHUYECKHUX

Tect

BrimosiHeHNE
TecTa Ha 90-
100%

BrmmosineHue
tecTa Ha 80-
90%

BrmmosineHnue
TecTa Ha 70-
80%

B tecte
Menee 70%
MIPABUIBHBIX
OTBETOB




CPEACTB peKJIaMbl U
CO.

Ymets manuposats |[IucsMeHHas 3anaun IIponemonctp | Ilponemonctp | 3amauu He
U OpraHU30BBIBaTh  |paboTa 1o pelIeHsl B |UpOBaH BEpHBIN HUpOBaH peleHsl
KOMMYHUKATUBHBIE |pEIICHUIO TIOJTHOM XOJ peIlIeHHs | BepHBIN X0x

COOBITHS: keiica (ITP) obbeMe u BCEX, HO HE peIIeHs B
npecc-KoH(pEepeHITIH, IOy ICHBI MOTTyYCH OOJBIIHCTBE
BBICTYIUICHHS Ha BEPHBIC BEPHBIN OTBET 3amadq

TEJICBUIICHHH, PAIIHO, OTBETHI BO BCEX

HUHTEPBBIO U T.1I.; 3amadax

OCYILECTBIIATh

PR-pestenbHOCTL HA

OCHOBE

CTPaTEru4ecKoro

KOHCTPYUPOBaHUSA

WHTEIPUPOBAHHBIX

MapKETHHTOBBIX

KOMMYHHKaLUH.

Bnanets HaBelkaMu | TeopeTuueckue 3anaumn IIponemonctp | Ilponemonctp | 3anauu He
OCYIIECTBICHUS BOIIPOCEI pELICHBI B |UpOBaH BEPHBIH HpOBaH peIIeHBI
npodeccrnonansHbIX |[InchMeHHas TIOJTHOM XOJ peIIeHHs | BepHBIH X0x

¢byHKIUMH B 061acT [paboTa mo obBreMe u BCEX, HO HE peIIeHS B

CBA3€EH ¢ PELICHUIO HOJIy4YEHBI MOJIy4YEeH 60JIBIIMHCTBE
oOmecTBeHHOCTHIO B |Keiica (ITP) BEpHbIE BEPHBII OTBET 3a1a4
0O0IIIECTBEHHBIX, OTBETHI BO BCEX

MIPOU3BOJICTBCHHBIX, 3aavax

KOMMEpYECKUX

CTPYKTYpax,

CpeACTBaxX MaccOBOM

nHpOPMALIUH.

OIIK-7 |3uare Momenu 1 Tect Brimonnenue | Bemmonnenne | BreimosHeHue B tecte
KPUTEPUHU OLIEHKH Tecta Ha 90- | Tecta Ha 80- | Tecrana 70- | menee 70%
3¢ PEKTHBHOCTH 100% 90% 80% MIPaBUIBHBIX
JeATEILHOCTH B OTBETOB
ctepe cBszeii ¢
00IIIECTBEHHOCTBIO.

YMern [Tucemennas 3agaun IIponemonctp | Ilponemonctp | 3anauu He
aHaIN3UPOBATh pabora 1o peLIeHBl B |UpOBaH BEPHBIH HpOBaH pelIeHbI
TEH/ICHINH, PEIIeHHIO HOJTHOM XOJI pelIeHUs | BEpHBIH XOJ
npenackaspiBath ux  |keiica (I1P) obbeme u BCEX, HO HE peleHus B
MIOCTIEICTBHS, MOJTyYEHBI HOJy4eH 6OJBIIHHCTBE
BBIpPAabaTHIBATh BEpHBIC BEPHBINA OTBET 3aga4

pEKOMEHAAIUH OTBETHI BO BCEX

PYKOBOJCTBY H 3agadax

MIPOEKTUPOBATH

JEATEeNbHOCTb T10

YIpaBICHUIO

penyrauuen

KaMIIaHUH;

MIPUMEHSITh

METOJMKH OIIEHKH

s pexTuBHOCTH

PR-nesTenbHOCTH.

Bnanerts Teopetuueckue 3amaumn IIponemonctp | [Iponemonctp | 3amadu HEe
TEXHOJIOTUSIMH BOTIPOCHI pemeHsl B |UpOBaH BEPHBIN HpOBaH peteHs!
OIIEHKH [TucemenHnas TTOJTHOM XOJI peIIeHUs | BEpHBIH XOJ

s pexTuBHOCTH pabora 1o obbemMe u BCEX, HO HE penieHus B
poQeCCHOHAIBFHON | peleHnIo HOJY4EHBI MOJTy4eH OoJIBIIMHCTBE
JESITEIIBHOCTH B keiica (I1P) BEpHbIE BEPHBINA OTBET 3a1a4

coepe COu OTBETHI BO BCEX

pEKJIaMBbl. 3agadax




7.2 TlpumepHblii mNepeYyeHb OLEHOYHBIX CPeACTB  (TUNOBBIE
KOHTPOJIbHBbIE 33JaHUSl MJIH HHble MaTepuajbl, He00X0AMMBbIe ISl OLEHKHU
3HAHUM, YMEHUI, HABBIKOB U (MJIH) ONBITA 1€ATEILHOCTH)

7.2.1 llpumepHbIii NepevYeHb 3aJaHUM I MOATOTOBKHU K TECTHPOBAHUIO

1.  basuchsiit cyobexT PR — 3710:

a) PR-menemxep wim PR-ciyx0a;

6) CMMU, B KOTOpBIE paCCHUIAIOTCS HOBOCTH U IMPECC-PENu3bl OT
OpraHu3alui;

B) OpraHuM3zanus, Ha peHieHue NOpoOJIeMbl KOTOPOM  HalpaBlieHa
PR-xaMmnaHms;

r) miad PR-kammanum.

2.  Texuomornueckuit cyobekT PR — aT0:

a) peKJiaMHas Wiu nonurpadudeckas pupma;

0) PR-cTpykTypa, miuaHupymolas u peaausyronias KaMInaHuio;

B) BYy3, TJ€ MPOU3BOAUTCS OOY4YEHHE IO CHEIUATBHOCTA «CBSI3U C
00IIIECTBEHHOCTBIO;

r) PACO u ®enepanvhas antumoHonodbHas ciayxkoa (OAC).

3. PR-nestenbHOCTD Opranuzanuu u PR-kammaHus COOTHOCSTCS APYT K
JPYTy KaK:

a) PR-nesTenbHOCTh OpraHu3aliu sBJISeTCs 00jiee MUPOKUM MOHATUEM, YEM
PR-xamnanms, PR-kammanum sBnstoTcs gacTthio PR-mestensHoCTH;

0) PR-xammanusa sBisgercs  Oosiee  IIMPOKUM  TOHSATHUEM, YEM
PR-nearenbHOCTh  Opranuzainuu, PR-gesTenbHOCTh — SIBASETCS  DJIEMEHTOM
PR-xaMnaHwmii;

B) OHM PAaBHO3HAYHBI;

r) PR-kammanusi — 3TO KOMIUIEKC MEPOIPUITHI B TEYEHUE KOPOTKOIO
nepuojia, a PR-nesatenbHOCTD — 3TO KOMIUIEKC MEPONIPUATUM B TEUEHUE IOJa.

4. Meponpustust 1yist CMU MoryT npoBOAUTHCA:

a) B MH(QOPMAreHTCTBaX, B APEHAYEMBIX IOMEIICHUSAX, B COOCTBEHHBIX
NOMEILIEHUSIX OpraHu3alud, B MeECTax [POBEACHUS JPYTUX MyOJIUYHBIX
MEpOIPUATHH;

0) B MecTax, 3apaHee OrOBOPEHHBIX cO Bcemu mnpeacrasutensimu CMU; B) B
MecCTax, onpeaenaeHHbIx 3akoHom o CMU;

r) B MecTaX, yrBepxkaeHHbIX [lonoxxenuem o PR-nedarensHocTn
OpraHu3aluu.

5. I'maBHOE OTIIMUME TPE3EHTALMN TOBAPOB WM YCIYTM U INPE3CHTALUU
oduca (MecTa peaan3alun):

a) mpe3eHTaIus oduca ATUTCS JOJBIIIE;

0) mpe3eHTaMsl TOBapa WM YCIYyTd O0S3aTEIbHO COTPOBOXKIACTCS
POIAYKAMU;

B) Ha MMPE3EHTAllUH TOBapa 3aJ€iCTBOBaH BCIIOMOTraTEIbHbIN IEPCOHAT,



r) Mpe3eHTalus TOBapa MOXKET IPOBOAMUTHCA B Pa3IUYHBIX MECTax, a
npe3eHTanus opuca — TOJIbKO B JaHHOM oduce.

6. OTnune ceMrHapa OT KOHGEPEHIINH:

a) CEeMHUHAap HOCUT oOOydallMi Xapaktep, a KoH(epeHuus —
COBEIIATENbHBII;

0) mpoBeleHHE ceMHHapa TpeOyeT MOJydeHHs JUUEH3MM MUHHCTepCTBa
oOpa3oBaHUsl, 2 KOHPEPEHIIUU — HET;

B) KOH(epeH1us TpeOyeT NpeBapUTEIbHON PETUCTPALIUY, & CEMUHAD — HET;

) CEMHHAp MOXET HOCUTh 00Jiee KPAaTKOCPOUYHBINM XapakTep, YeMm
KOH(EpEHIIUs, U B HEM y4aCTBYET MEHBIIIEE YHUCIIO yYACTHUKOB.

7. OTnvyme CIOHCHPYEMBIX MEpONPHUATUN OT Meponpustuii B cdepe
0J1arOTBOPUTEIBHOCTH:

a) CIIOHCOpP MOJKET OBbITh THUTYJIbHBIM, T€HEPAJIbHbIM M O(ULHATIBHBIM,
0J1arOTBOPUTENb — TOJIBKO T€HEPATIbHBIM;

0) CIIOHCOPCTBO OCYUIECTBIISETCA TOJIBKO (PUHAHCOBBIMHM pecypcamu, a
OJIarOTBOPUTENBHOCTh MOXKET OKa3bplBaTbCs U JPYTMMHU  MaTepUaIbHBIMU
LIEHHOCTSIMU;

B) JIOTOBOP O CIOHCOPCTBE MEPOINPUATUS JOHKEH BKIIOYATh IMYHKTHI O
nyOJMYHOM OCBEUIEHMH BKJIaJa CIIOHCOpa, JIOTOBOP O OJaroTBOPUTENBHOCTU
MO>KET TOJIBKO MPEIoIaraT MyOJIuYHOE OCBEUIEHUE POIU OJarOTBOPUTES;

r) OJaroTBOPUTENBHOCTh HCKIIOYAET MYyOJUYHOCTh, a CIIOHCOPCTBO —
00s3aTENBHO MOAPA3yMEBAET YIIOMUHAHUE CITIOHCOPA.

8. [Ipumep BHyTpuKOpriopatuBHOro PR-meponpusitus:
a) coOpaHue, MOCBSAIIEHHOE F0OUIICIO OpraHu3aIiu;

0) MHCTPYKTaX 10 TEXHUKE OC301MaCHOCTH;

B) coOpaHue JJi HOBBIX COTPYIHUKOB;

') COBEIIaHUE PYKOBOJCTBA.

9. K PR-akuusiMm MOXHO OTHECTH:

a) MpeJJI0KEHNE O BCTPEUE C MOTCHIMAILHBIM JICIOBBIM MApTHEPOM;
0) 3ampoc o LIEHE Ha PEKIaMHYIO MPOAYKIIHIO;

B) BBICTYIUICHHE HA CEMUHAPE IPYroi OpraHU3aIlnu;

T') MUCHMO BBIIIECTOSIIEMY PYKOBOJIUTEIIO CBOCH OpraHu3aIlny.

10. Tlpumep akuuu ¢ UCIOJIb30BaHHEM 0a3 JaHHBIX:

a) COCTaBJICHUE CIHCKA KIMEHTOB, CACIABIINX ONPE/IeICHHbIC TOKYIIKH;

0) HaITOMHHAHUE O HEOOXOAMMOCTH BHECTH OUYEPEAHOM B3HOC 3a TOBAap MU
YCIYTY;

B) aHAJIW3 TEHICHIMHM POCTa WM CHI)KCHHE KOJIMYECTBAa OOpalleHUid B
OpraHu3aIuIo;

I) pacchUlka HHQPOPMAIMOHHBIX OYKIETOB [JIi CYIIECTBYIOIIMX H
MMOTEHIIMAIBHBIX KIIMEHTOB.



7.2.2 IllpumepHBIii IepeveHb 3a1aHUMH I pellleHUsl CTAHIaPTHBIX 32124
KomnokBuym Nel «Pa6ota co CMU (Media relations)»

Bomnpock! a1t o0cyxaeHus:

1. Cucrema CMU coBpemenHoit Poccun.

2. OcHoOBHbIE TPUHIIMIBI paboThl co CMMU.

3. Bugsi u dopmsl padbotel co CMU.

4.  Texnuueckue MAOKyMEeHTHI B pabore co CMMU (menua-6a3a,
MeIra-a0Che).

5. HudopmannonHas cTparerus B pabore Cco CMU.
MenuannanupoBanue B CO.

6.  Meponpusarus ayis CMU (Busl, opranusanus v mpoBeacHHE).

7. Texuonorus nmpoBeaeHUs Npecc-KOHPEPEeHIUH.

8.  Ilpecc-kut (coctaB, moAroToBKa, opopmienue, ucnosb3zoBanue B CO).

9.  Ilpecc-penu3 (CTpyKTypa, KOMIIOHEHTHI, COJIEp)KaHUE, CTHIIMCTHUKA,

npaBuiia 0(OPMIICHHUS; PACCHUIKA MTPECC-PENU3a, TPUMEPHI ), BUJIbI IPECC-PEIIU30B U
ucnosb3oBanue B CO.

10. IIpodeccuonanbHpiii  KOMHUpaWT  (ClIEHApUH, CTaTbU, TEKCThI
BBICTYIUICHUMN, 3asIBJICHUHN U T.1T.).

11. Ouenka 3¢ hHeKTUBHOCTH MEIUAPUIICHIIICH3.

12.  BzaumopeiictBue co CMU B KpU3UCHBIX CUTYaIIHSX.

KomnokBuym Ne 2. «TexHosmoruu padboThl € LIEEBBIMU Ay TUTOPHUSIMU.

Bomnpock! ajist o0cyxaeHus:
[eneBas aynutopus. OCHOBBI paOOThI C HEM.
CermenTanus u onucanue L{A. Kpurepun cermeHTanum.
[TorpebuTenu. Tumsl u onruca”ue.
AKITMOHEPHI M1 HHBECTOPHI. TE€XHOJIOTUH PAOOTHI C HUMH.
OO61mecTBeHHOCTD. [IpUHITUIIBI 1 TEXHOJIOTHH PaOOTHI.
[TapTHEpH! U podeccruoHaIbHbIE COOOIECTRA.
JInnepsl MEEHU. THIIBI.
KonkypenTsl. AHanu3 KOHKYpEeHTHOU cpenbl. TexHomaoruu paboThl ¢
KOHKYPEHTaMHU.

9. TexHonoruum Tapretunra B cetu IHTepHeT.

10. Bayrtpennss o01ecTBeHHOCTh Kak L{A.

11. OGparnas cBs3b. Llenu u cnocoObl yCTaHOBIEHUS.

12.  Ouwuenka s¢pdextuBoctu B PR. OcHoBHble cinoxHOCTH. Kputepun u
METO/Ibl OLICHKH.

13. Mogenmun omeHkn AIHPEKTUBHOCTH  POCCUUCKUX W 3aIlaJIHBIX
CHELUATNCTOB.

NGO WNE

KomnokBuym Ne 3. «PR-TexHOnmOrMmM”.

Bormpocs! aiist 06CyKaeHus:



1. [Tonsitue PR-texnHonornu. TeXHOTOTMYHOCTH MPOLIECCAa CBA3CU C
0O0IIIECTBEHHOCTHIO.

2. KomMyHukatuBHbie TeXHOJIOTHMU B PR.

3. HNmuxeBobie Texuosioruu B PR.

4, Ynpasnenueckue TexHonoruu B PR.

5. HazoBute ocHOBHBIE 11€7M U HanpaBiieHUs1 PR-nestenbHOCTH.

6. Ha3zoBute oOCHOBHBIE (YHKIIMH CBSI3eM ¢ OOIIECTBEHHOCTHIO B
opranm3anuu. Kak 3TH (QYyHKIIMW CBSI3aHBI C LEISIMH W 3aJadyaMy yIPaBIICHUS
opraHu3anuen?

1. Kakue TexHoJIornm B3auMOJECUCTBUS C LEIEBBIMU AYJUTOPUSIMU BaM
W3BECTHHI?

8. Kakue OCHOBHBIE TEXHOJOTMM B IPUBJICYEHWH HHBECTHLMN Bam
W3BECTHEI?

9. OxapakTrepusyiite MMOHSATHUSA KOPIOPATUBHOTO UMUJKA,

KOPIIOPATUBHOM KYJIbTYpbl, PUPMEHHOTO CTHUIISL.

10. TIlomsatue «anaeHtukw». Ee QyHKIMM U pOJib B KUZHEACATEIBHOCTH
OpraHU3alHH.

11. OxapaxTtepusyiiTe BHYTPHUKOPIIOpAaTUBHBIE 3a1auil PR-ci1yxOBblI.

12. Omnpenenure NOHATUS «KOPHOPATUBHBIA MU(D» M «KOPIIOPATHUBHBIHI
puTyam».

13. HazoBute coBpeMeHHbIE TEHACHIIMA U (OPMBI OPTaHU3AIUHN TUATOTA
MEXTy PyKOBOJICTBOM KOMITAHUU U TIEPCOHATIOM.

14, HazoBute ¢opmbl Hu  MeTOAbl  pabOTBl €  BHYTpPEHHEH
OOILIECTBEHHOCTHIO.

15. Ha3oBuTe OCHOBHBIE BHJbl ONEPATUBHBIX (MH(GOPMAIIMOHHBIX),
UMUJDKEBBIX  (KOPIOPATUBHBIX), CIYKEOHBIX JTOKYMEHTOB B  CBS34X C
OOIIECTBEHHOCTBIO.

16. OxapakTepu3yiiTe MOHSATHE «OpPEHI», €r0 AIEMEHThl M KOHIICTIIIUIO
dbopmupoBaHUs.

17. Tloyemy muchbMEHHas pe4Yb CUMTAETCS TIABHBIM MPOQPECCUOHAIBHBIM
YMEHHMEM CIEIHUAINCTa MO CBSA3IM C 00IecTBeHHOCThIo? [IpuBeaute mpumepsl
IPUMEHEHHUS STOTO HaBbIKA.

7.2.3 IlpumepHblii NepeyeHb 3aJaHUI JAJs pellleHns] MPUKJIATHBIX 32124

[Tpuknagnsie 3agaun no «Teopuu u NpakTUKE CBSA3EH ¢ 0OIIECTBEHHOCTHION
MPEJCTABIIAIOT COOOH pellleHne KeicoB (CUTyallMoHHbIX 3a1a4 - C3). [Ipumepom C3
MOJKET CIIYKUTb CIECAYIOIINN KEUC:

«HemocrarouHasi 0CBEIOMICHHOCTh I1€JIEBOI
aynutopuu o kommaauny (OO0 «lutanensy)

1. Onpenenenne xapakrepa cuTyanun ((popmMyaupoBka mpoodIeMbl)

O0OO «lluTagenb» BXOAUT B AECATKY JIYUIIMX areHTCTB HEIBMXXMUMOCTH Boponexa,
uMeeT Bce HeoOxomumble cepTudukaTel. OJTHAKO HEOCBEIOMIICHHOCTH IIEJIEBOM ayJUTOPUH O
CyIIIECTBOBAaHWUHU KOMITAHUM COKPAIAET €€ IOXOIBI.



B uem kpoercs mpobGiiema. IlpoGiema KpoeTrcs B IJIOXOM OCBEIICHHH JEATEIbHOCTH
kommanuu B CMU.

Kto BOBNeueH B mpoOieMy M Kak HIMEHHO OHA UX 3aTparuBaeT. B mpobiemMy BOBiI€UYEHBI
PYKOBOJICTBO KOMIIAHUU U COTPYIHUKH (PUENTOPHI), IOCKOIBbKY PeUb UIET O CHH)KEHUU J1I0XO0B
KOMIIAaHUH.

[Touemy sTa mpoOrnema AOKHA BOJIHOBaTh opraHuzanuio. OT pemieHus: npoOIemMbl
3aBUCHUT JaJIbHEHIIEE CYIIECTBOBAHUE OPTaHU3alUH.

2. Coop u ananu3 uadopmaruu 00 opraHu3aruu

ArenrctBo  «llutamens» Beaer Mpo(ECCHOHATBHYIO JESITEIbHOCTh Ha  PHIHKE
HeBKUMOCTH Boponexa ¢ 1996 r. AktuBHO y4yacTByeT B padbore Corosa npeanpuHumarencii. B
TO 7K€ BPEMS B areHTCTBE OTCYTCTBYET OTJIEJN IO CBSI35IM C OOIIECTBEHHOCTHIO, HE pa3paboTaHbl
MHUCCUSI W KyJdbTypa, HE 3aBepllieHa pa3paboTka KoprmopatuBHoro cruis. IIporecc
KOMMYHUKAI[UM, ¥ TOPU3OHTAJIbHOM, W BEPTUKAIBHOW, OCYLIECTBISIOT, MPAKTUYECKU
eMHCTBEHHbIE, ceKkpeTapu. [loaTromy oaHa u3 BaxkHenmmx 3aaau «Lluranenny — HajgakuBaHUE
KOMMYHHUKAITUM JUIS yIy4YIICHWs] KOHTaKTa KaK pPYKOBOJCTBA C NOMYMHCHHBIMH, TaK U
MOJIYMHEHHBIX C PYKOBOJICTBOM, a TaKXke AJisi oOMeHa nHpopMaleid Mexay COTpyIHUKaMH, 4TO
COBCEM HEMAJIOBAKHO B OTPACIIH, KOTOPAas YacTO IpeTepreBacT H3MEHEHNUS.

3. Coop u aHaym3 HGOPMAIIMH O BHEIIIHEH cpejie

CerogHsANIHUA PBIHOK HEJBMKUMOCTH MOXXHO CYHTATh BIIOJIHE CHOPMHUPOBABIIUMCS.
JeiicTBytoliee 3aKOHOAATENbCTBO OTPaXKaeT >KU3HEHHBIE pEATMH U CIYKUT JOBOJIBHO
3G(EKTUBHBIM HHCTPYMEHTOM, PETYJIUPYIONIUM PBIHOK; HAKOIUICHHAs CTAaTUCTHKA U
0oTpabOTaHHBIE MEXAHH3Mbl OIICHKH HEIABM)KMMOCTH MO3BOJISIOT JOBOJIBHO TOYHO OIPEAETSATh
CTOUMOCTb OTAEJIBHOI0 00bEKTa UM MPOTHO3UPOBATh PHIHOUHYIO CUTYALMIO.

[TpuTOK HOBBIX PAOOTHUKOB U MOSIBJICHHE Ha PHIHKE HOBBIX YYACTHUKOB B ONpEeICHHBIH
«MOMEHT HACBIIICHUS» OOECHeUMWIn BBICOKYIO KOHKYPEHIMIO. BriepBble cTamo SCHO, 4TO
KIIUEHTOB «HA BCEX HE XBaTUT.

B ycnoBusx Bo3pocuieil KOHKYpEHIMU BCE YYAaCTHUKU PBIHKA CTald HCKaTb HOBbIE
¢dbopMbI pabOTHI U IPUBJICYEHUS KIIUEHTOB.

B Hacrosiiiee Bpems B KpymnHbIX ropojax: MockBe u Cankr-IlerepOypre paborarot
oonpimme (6onmee 100 uwenosek), cpeanne (30—100 uyenoBek) u menkue (MeHee 30 yenoBeK)
areHTCTBA HEIBM)KUMOCTH, a TAKXKE YAaCTHBIE MaKJIEpHI.

Bonbiive areHTcTBa, Kak MPaBUIIO MPECTABIAIONINE CO00M 00BeAMHEHNS O0JIee METKUX,
3aHMMAIOT Ha PBIHKE BEAYIIHE MO3UIUH U, ECTECTBEHHO, HE COOMpAIOTCs UX YCTymnaTh. B memsax
COKpAIlIEHUs] 3aTpaT CO3JAI0TCA XOJIIWHTH, MPEINPUHUMAIOTCS TOMBITKH OCBOEHUS HOBBIX
HanpaslieHu# esaTenbHocTH. CpeacTBa, BIOKEHHBIE B pEKIaMy, IPUHOCST BCE MEHBIIIYIO OTAaqy
HECMOTpPS Ha TO, YTO TEPBbIE MOJIOCHl PEKIAMHBIX Ta3eT M PEKJIAMHBIE CTaThbH OIIAYMBAIOTCS
UMEHHO KPYITHBIMHU areHTCTBaMH.

Omymaercs siBHast NOTPeOHOCTh B Iiepeade BCeX BOMPOCOB O(GOPMIICHHS CHEIOK C
HEJBM)KMMOCTBIO €TMHOMY T'OCYJIapCTBEHHOMY OpraHy, a JJisi 3TOro HEoOXOIAUMO JajbHeilliee
COBEPUICHCTBOBAHNUE 3aKOHOAATEIILCTBA.

[IpodeccuoHanbHBI YPOBEHb CIENHAIUCTOB — PHEITOPOB JIOCTATOYHO BBICOKHIH.
YpoBeHb 00CTY)KHMBaHUS B Pa3IMYHBIX AareHTCTBAaX HEIBIKUMOCTH MPUMEPHO OJMHAKOBBIM.
Hecmotpss Ha 060JbIIyI0 KOHKYPEHILIMIO M €€ BO3MOYKHOE Y)KECTOUEHHE, OOIIMMHU JUIs BCeX
YUaCTHUKOB pBbIHKA 3a/ladaMH SIBISIOTCS: TIOBBIIIEHHE cTaryca mpodeccuu puentopa,
JaNbHEWIee COBEPUICHCTBOBAHME 3aKOHOJATENbCTBA M YIPOIIEHHWE B3aMMOOTHOIIEHUH C
roCy/IapCTBEHHBIMU OPTaHAMM, OTITUMU3AIINS e TEIIHOCTH.

v pBIHKa TNPO(ECCHOHANBHBIX PHENTOPCKUX ycayr Poccun ecth  OonbIOif
MOTEHLIMAN JUIsl pOCTa.

00O «llutanensy HE BeaeT pabOTHI C TpyNIaMu OOIIECTBEHHOCTH, 00JIee TOTO, OHO JaKe
HE BBIICTSET U ceOs MPUOPUTETHBIX HAMPABICHUN NEATENHHOCTH M MPHOPUTETHOM IIeeBOi
ayIUTOPUHU. DTO MOKHO OOBSICHUTH OTCYTCTBHEM OT/eNIa aHAIUTUKU B opranuzaiuu. OO0

«urtagensy He yaenseT BHUMAHUS PEKIAMHOW TMOJIMTUKE, HE OCBEIIAET CBOIO



nesrenbHOCT B CMM, 4T0o HE JaeT BO3MOXHOCTH chopMupoBaTh O ceOe HU MO3UTHBHOTO, HU
HEraTUBHOI'O MHEHHS.

BOHpOCH U 3aJaHUA

1. Onpenenure Bo3MOXKHbIE M Hanbosee >P¢deKTUBHbIE METOJbl HCCIEAOBAHUSA U
nony4enus nHpopmanuu B C3.

2. Cunenaiite SWOT-ananus.

3. Ornpenenure crpareruto PR-nesrensuocTu.

4. CdopmynmpyiiTe OCHOBHBIE 3a7a4u IO peau3aluy JaHHON CTpaTeruu.

5. Kakune MOXXHO TPeIIOkKUTh BapUaHThl (POPMYITHPOBKH OCHOBHBIX KOMITOHEHTOB
KOPIOPATUBHON NOJUTHKU OpraHu3anun’?

6. CocTaBpTe MAaKCHUMalIbHO TIOJMHBIA CHUCOK HH(DOPMAIMOHHBIX  IOBOJOB

obparenust opranuzanuu kK CMU u cooTHECUTE KaKIbIi U3 HUX ¢ BBIOOpOM KoHKpeTHOro CMU
(u3 Meaua-0assi).

7. [Tpennoxute BapranThl hopMupoBanusi ”HGOPMAITMOHHOM 0a3bl 1o cymiecTBy C3.
8. [To omHOMY M3 MH(GOPMAIIMOHHBIX TTOBOIOB HAMUIIIUATE MPECC-PEIIH3.
9. [ToaroroBeTe Meponpusatue ¢ npusieuennem CMU.

7.2.4 TlpumepHblii IepevyeHb BONPOCOB /JIsl MOATOTOBKH K 3a4eTy
He npenycMoTpeHo y4eOHbIM MIIaHOM

7.2.5 IlpumepHbIii epeydeHb 3aJaHUi 11 pelieHus1 NPUKJIATHBIX 32124
4-viti cemecmp (3K3ameH, 0/0), d-vlll cemecmp (IK3AMeH, 3/0)

13. CymectBytonue onpeneicaus Public Relations n ux npumenenue Ha
TIPaKTHKE.

14. ITpakTryeckoe BomionieHue NpuHIunoB PR-aestenbHOCTH.

15. KomnonenTsl PR-aesTenbHOCTH B pOCCUIICKOM MPAaKTHKE.

16. Ocobennoctu poccuiickux Public Relations.

17. Dtnyeckue u npaBosbie acriekTbl Public Relations.

18. BzammocBsa3b, cxoictBa um paznmuus Public Relations, pexiambr n
TIpOTTaraH/pbl.

19. BzaumocBsi3b, cX0/CTBa U pa3nuuusi PR, )KypHaIUCTUKU 1 MapKETUHTA.

20. Komrmiekc MapKETUHTOBBIX KOMMYHHKAILIMI B KOHKPETHON KaMIIaHUU.

21. Ucnonp3oBaHue P.O.S. MapKeTHHTA U sales-promotion na
POCCHICKOM PBIHKE.

22. BeicTaBouHbIl Ou3Hec kak chepa npumeHeHus: PR.

23. CnoncopctBo B cucteme Public Relations.

24. JlearenbHOCTH (haHapanzepa.

25. I[InanupoBanue meponpusituii B cpepe CO. Muccus, 1ienu, 3a1aquu.

26. lleneBbie ayAUTOPUH.

27. Uccnenosanus B odnactu CO.

28. Tematuueckue u npoodiemMubie Mmatepuansl. O0630psl MaTepuanoB CMMU.
Menua-nocse.

29. ConuosoTuYecKre UCCIeI0BAaHNS ayIUTOPHH, OOIIECTBEHHOTO MHEHUS,
KOHTEHT-aHaJIN3.



30.Kanasns! BeIxoga Ha paznudabie ayauTopun. Kpurepuu otbopa u orieHKH
3G (HEKTUBHOCTH BO3JEHCTBUS PA3HBIX KAHAJIOB.

31. CMHM kak kaHald BbIXOJa Ha IiejeBble ayautopu. OpraHuzanus
MEPOTIPUATHN JJIsI IPECCHI.

32. bpudunr u npecc-kondepennmu. MupopManmoHHblil MOBOJ.

33. Menus-muianupoBanue. [lpaBuia pa3paboTKu KOMMYHUKAIIMOHHBIX U
nHpopMarmoHHBIX Kamrianuii B CMI.

34. Iloaroroska matepuainos st CMU. IIpodeccronanbable CTaHAAPTHL BO
B3aUMOOTHOIIeHUs1x co CMMU.

35. @yuknuu cnenuanucra no CO u npecc-cexkperaps.

36.Bunbr meponpusituii mo CO.

37. Ilpe3enTanus.

38. IIpecc-koHpepeHIMs, BBICTABKU, TTPUEMBI.

39. KinyOHbI#t Beuep, e10BOM 3aBTpaK, OJarOTBOPUTEIBHOCTb.

40. Bunel noxkymeHnToB. MHboOpMallOHHbIE, UMUIKEBbIE, KOPIIOPATUBHBIC
JIOKYMEHTBI, peKIama.

41. Ilpe3eHTallMOHHBIN OYKJIET, TOJOBOW OTYET, IMUCHMO AaKIMOHEpaM,
JIETONHUCH PUPMBI, OHOrpadusi PyKOBOIUTEINS, CIAHJOBBIN BUICODUITHM.

42. Buipl BHyTPUKOPIIOPATUBHBIX KOMMYHUKAIIHH.

43. KopniopaTvBHasi MHOTOTUPaKHAs Ta3€Ta.

44. TIpodeccrnonanbHbie 00BEIUHEHHS crienanncToB B oonactu CO.

45. Ilpodeccunonansunie nznanus CO B HTepHETE.

46. CO B counasibHOM cdepe.

47. CO B koMMepUecKoit cdepe.

48. CO B nonuTruueckoii cdepe.

6-oti cemecmp (sK3ameHn, 0/0), 6-vili cemecmp (IK3ameHn, 3/0)

CBsi3u C 0011IECTBEHHOCTBIO, OTPEIEIIEHUE U CYIIIHOCTb.
CBsi3u € 00111eCTBEHHOCTBIO KaK MPUKIIaHAs COLMaIbHAs HayKa.
OcuoBubie oOactu npumenenus CO.
Hcropust pa3BuTHs CBA3EH C OOIIIECTBEHHOCTHIO.
Hcropust ctanoBNeHus CBsI3ei ¢ 00IIeCTBEeHHOCTRIO B Poccuu.
KoMmmyHuKaIus u ee BUJbI.
CootHomienue moHsTud W (ynkuuit: CO u wmapkerunr, CO u
nabmcutu, CO 1 OU3HEC-KOMMYHHUKALIUH.

8. CO, pexiiama u nponaraiaa. CXoaCcTBO U OTIIMYHKE.

9.  CO u KxypHaJIHUCTHKA.

10.Crnenuduka CO B moJIUTHKE.

11. Cnenuduka CO B KOMMEPUYECKOM CEKTOPE.

12. Cneunduxa CO 0OLIIECTBEHHBIX OOBEAMHEHUSIX, TOCYAaPCTBEHHBIX
YUPEKACHUSX.

13.®opmupoBanue obmecTsennoro Muenus B CO.

14. TlonsTusl «ueneBast ayJuTOPUs», «KIIIOUEBas ayJUTOPHS», «KOHEUHBIN
NOTPEOUTENBY, «JTUAEPHI 001IecTBeHHOTO0 MHEeHUs» B CO.

NogakowdE



15. UccnenoBanus B CO: o01ias xapakTeprCTHUKA.

16.Vctounuxu nadopmaruu B CO.

17. CutyaliluoOHHBIN aHAJIHU3.

18. Cpencta CO (BepOanbHbIE).

19. Cpeacta CO (HeBepOabHbIE).

20. Knaccudukanusa meponpusituii B CO.

21. Tunosiorusi HpOMOYITH-MEPOTPUATUH.

22. CO u UHTrepHeT: HOBBIE YHHKAJIbHbIE BO3MOXHOCTH BCEMHUPHOU
koMibtoTepHou cetu aisa CO.

23. UactpymenTsl IHTEpHET-MapKETHHTA.

24. CO B cOUMAIIBHBIX CETSX.

25. KopniopaTuBHBIN CalT KaK HHCTPYMEHT CBS3€il C 00IIECTBEHHOCTHIO.

26. 3HayeHne «0OpaTHOI CBsI3M» B JesATenbHOCTH B obnactu CO.

27. Ilpodeccuonanbubie TpedoBanus K crnernuanmucty mo CO.

28. [Ipodeccuonanbhas strka crnenuanucrta mo CO.

29. IIpaBuiia OATOTOBKM MaTEPUAIIOB JUJIS IIPECCHI (IIPECC-PEn3, HHTEPBBIO,
TEJIEUHTEPBBIO U JIp.)

30. Bayrpennue CO kak B3aUMOOTHOIIEHHS C IEPCOHATIOM.

31. CpencrBa KOMMYHHKAIIMI B OpraHA3alUsX.

32. O011ecTBEHHBIE CBSI3U C TOTPEOUTEISIMHU.

33. OO01IeCcTBEHHBIE CBSI3U C AKIIHOHEPAMHU.

34. O01iecTBEHHBIE CBSI3U C UHBECTOPAMH.

35. O01IecTBEHHBIE CBSI3U C HACETIECHUEM.

36. O6mectBeHHsbIe cBsi3u co CMU.

37. YnpaBiieHHue CBI3IMH C 00IIECTBEHHOCTBIO BO BPEMs KpU3HCA.

38. CO B KpHU3UCHBIX CUTYaIUsX.

39.0c00E€HHOCTH KPU3UC-MEHEKMEHTA.

40. [TonsiTue rpynn OOIIECTBEHHOCTH, X KIIacCU(DUKAIIUH.

41. PaGoTa ¢ MEHEPKMEHTOM OpraHU3allii: OCHOBHBIC HAIIPABICHUS.

42. Opranuzaliis BHEIITHUX KOMMYHUKAIIMH MEHEKMEHTA OpTraHu3alliu

43. OpraHuzanys BHyTpPEHHUX KOMMYHUKAIMA MEHEI)KMEHTA OpraHU3alun

44.DopManbHble BHYTPEHHUE KOMMYHUKAIUU.

45. HepopmanbHbie BHYTpEHHUE KOMMYHUKAIIWH.

46. BuyTpuKOpnopaTuBHas KyJbTypa.

477. OCHOBHBIE CpPENCTBA BHYTPUOPTaHU3aHOHHBIX KOMMYHHKALIH.

48. PaboTa co crioHcopamMu U 0J1arOTBOPUTEIISIMH.

49.®aHpaii3uHr.

50. CBs3u ¢ TOCYHAapCTBEHHBIMM  CTPYKTypaMHU KaKk  TpyNIIoON
OOIIECTBEHHOCTH.

51.ITa0nucuTt 1 UMHUITK.

52. JlIo66upoBaHue.

53. PR-TEKCT U TEKCThI CMEXXHBIX KOMMYHHUKAIIMOHHBIX chep (peKITaMHbIN U
KYPHAITUCTCKHIA)

54 ITpocteie nepBuyHbIE PR-TEKCTHI.



95. PR-tekcT . OnepaTuBHO-HOBOCTHBIE KaHPBI.

56. PR-tekcT . ccnenoBaTenbCKO-HOBOCTHBIE KAHPBI.

57. PR-TekcT . dakToornyeckue sxaHphl.

58. PR-tekcT . MccnenoBaTenbCKue KaHPHI.

99. PR-tekcT . OOpa3HO-HOBOCTHBIE KAHPBHI.

60. PR-Texct . KomOuMHUpOBaHHBIE TEKCTHI

61. MeanaTeKkcThl.

62. Cmexubie PR-TekcThI .

63. TexHrKa co31aHHsI HOBOCTHOTO TOBOJIA.

64. Otnomenust co CMU: obmias xapakTepucThKa.
65.0OcHoBHBIE HarpaBieHus u popmatsl padboTsl co CMU.
66. Knaccugukanus PR-meponpustuii nns sxypuanuctoB (media relations).
67. Ilpecc-kondepennust u OpuUHT: CXOACTBA U PA3THUHNS
68.Mounuropunr CMU.

69. Onenka s dextuBnoctu B CO.

70.Kpurtepun 3¢heKTUBHOCTH.

7.2.6. MeToauka  BBICTABJIEHUSI OWEHKH TPH  NPOBeJeHUU
NMPOMeKYTOUYHOI aTTecTauuu

DK3aMeH MPOBOAMUTCS MO OwuiietaM, KaKIbIii M3 KOTOPBIX COJIEPKHUT 2
TEOpETHYECKNX  Bompoca. Kaxaplii npaBWIbHBIA — OTBET  (pa3BEpHYTHIM,
apryMEHTHPOBAHHBIN, TOAKPEIUICHHBIA MpUMepaMu) Ha BONpOC B Owmiere
oniennBaercs 10 6amramu. MakcuManbHOE KOIUYECTBO HaOpaHHBIX 6amioB — 20.

1. Ouenka «HeynoBieTBOPUTENHHO» CTABUTCA B CIIy4ae, €CIU CTYIEHT
HaOpas MeHee 6 0asIoB.

2. OneHka «Y JOBIETBOPUTEIHHO» CTABUTCS B ClIydae, €Clii CTYJEHT HaOpan
ot 6 1o 10 6amoB

3. Ouenka «XopoIio» CTaBUTCS B ClIydae, ecliu CTyIeHT Haopain ot 11 mo 15
OaJoB.

4. Ouenka «OTINYHO» CTABUTCS, €CIIU CTYIeHT HaOpas oT 16 no 20 6amos.

7.2.7 I1acnopT OlleHOYHBIX MATEPHAJIOB

Kon

KonTponupyemslie pa3zensl (TeMbl) . HaumenoBanue

Ne /it KOHTPOJIUPYEMOit

JIACIIUILTHHEI OIIEHOYHOTO CPEJICTBA
KOMITETEHIUU

1 Pons cBazeit ¢ OIIK-2, OIIK-4, Tect, nuceMeHHas pabora
00IIECTBEHHOCTBIO OIIK-7 0 PeIIeHUIO Kekica,
B COBPEMEHHOM dK3aMeH
oOmiecTBe

2 Uccnenosanusd B OIIK-2, OIIK-4, Tect, mucekMeHHas pabora
00JacTu CcBs3eil C OIIK-7 0 PeIIeHUIO Kekica,
00I1IECTBEHHOCThHIO dK3aMeH

3 Kanaunbl BbIx01a Ha pa3nuyHbIe OIIK-2, OIIK-4, Tect, mucekMeHHas pabora
ayJIuTOPUH OIIK-7 10 PELIEHUIO KeHca,

dK3aMeH

4 Crparerus u TakTHKa OIIK-2, OIIK-4, Tect, nuceMeHHas padora
HCIIOJIb30BAHMS OIIK-7 0 PELIEHUIO Kelica,
CMMU B cBs3sX C AK3aMEH




00IIIECTBEHHOCTHIO

5 Buasr OIIK-2, OIIK-4, Tect, mucekMeHHas pabora
PR-meponpusTuit OIIK-7 10 PeIIEeHUIO Kekica,

JK3aMeH

6 [Ipodeccuonanpusie oobenuuenns |OIIK-2, OITK-4, Tect, nuceMeHHas padboTta
CIICLIMAIUCTOB U OIIK-7 10 PELIEHUIO Keica,
npogeCcCuOHATBHBIC 9K3aMeH
HU3JIaHUS B 00J1aCTH
Cas3eii ¢
00111ECTBEHHOCThHIO

7.3. MeToguyeckue MAaTepUAJIbl, ONpeesioNe NPOUEeAYPHI
OLICHMBAHUSA 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEJIbHOCTH

TecTupoBaHHe OCYIIECTBISETCS, JIMOO MpPU MOMOIIA KOMIIBIOTEPHOU
CUCTEMBbI TECTUPOBAHUS, JMOO C HCIOJIH30BAHMEM BBIIAHHBIX TECT-33JlaHUN Ha
oymaxxHom HocuTtene. Bpemss tectupoBanus 30 MuH. 3aTe€M OCYIIECTBISETCS
MPOBEpPKA TECTa 3K3aMEHATOPOM M BBICTABIISIETCS OLIEHKA COTJIACHO METOAUKH
BBICTABJICHUS OLICHKH MPH MPOBEACHUU TPOMEKYTOUYHON aTTECTALINH.

Pemenne craHmapTHBIX 3a/ad  OCYIIECTBISETCS, JMOO TMpU TMOMOIIU
KOMITbIOTEPHON CUCTEMBI TECTUPOBAHUSA, JINOO C UCTIOIH30BAHUEM BhIJJAHHBIX 3a/1a4
Ha OyMakHOM Hocutelne. Bpems pemenus 3agauy 30 MuH. 3aTeM OCYIIECTBISETCS
MPOBEpPKA PEUIEHUs 3a/ad 3K3aMEHATOPOM M BBICTABISETCA OLEHKA, COIJIACHO
METOJMKH BBICTABIICHHS OLIEHKH MPU IMPOBEICHUH IPOMEXKYTOYHOM aTTECTALIUH.

Pemienne mnpukiIagHbIX 3a7ad  OCYIIECTBISETCA, JMOO TMpU TOMOIIH
KOMITBIOTEPHOU CUCTEMBI TECTUPOBAHUS, JIMOO C UCIIOJIL30BAaHUEM BbIJJAHHBIX 3aa4
Ha OymakHoMm Hocutene. Bpems pemenus 3agad 30 MuH. 3aTeM OCYIIECTBIIACTCS
MpPOBEpPKA pEIICHUs 3a/lad IK3aMEHATOPOM M BBICTABJISIETCS OIEHKA, COIJIACHO
METOJIMKH BBICTABJICHUS OLICHKU MPU MPOBEICHUHN TPOMEXKYTOUHOM aTTECTallUH.

3ammTa KypcoBoil paboThl, KypCOBOTO MPOEKTA WJIK OTYETA M0 BCEM BUJIaM
MPAKTUK OCYIIECTBISIETCA COTJAacHO TpeOOBaHUSAM, MPEIBbSIBIIEMbIM K padoTe,
OMMCAaHHBIM B METOAMYECKNX Marepuaiax. [IpumepHoe Bpems 3allluThl HA OJTHOTO
cTyneHTa coctaisier 20 MuH.

8 YYUEBHO METOAUYECKOE U UHO®OPMALIMOHHOE
OBECINEYEHUE JUCHUIIJIUHBI)
8.1 IlepeueHb y4eOHOI JuMTEpaTypbl, HEOOXOAUMOW /IJIsi OCBOEHHSA
TUCIHTUTITTHHBI

1. CkpunnukoBa, Hanexxna HuxomaeBna Peknama, koHcanTuHr, public
relations: Teopetnueckue Opudsl yued. mocodue. - Boponex : [0. u.], 2015
2. CkpunnukoBa, Hanexna HuxonaeBna CBs3u ¢ 00IIECTBEHHOCTHIO:

Teopernueckue Opudsi: yued. nocodue. - Boponex : [0. u.], 2012 -58 c.

3. T'mazoma, JI. 3auem mnuapiuky JuHeiika? CoBeTbl MO HM3MEPEHUIO
koMmmyHuKkarnwuii / JI. 'mazoBa. — MockBa : Aneninna [Ta6numep, 2021. — 168 ¢. —
ISBN  978-5-907470-45-5. — Tekct : oanekrpoHHbli //  JlaHb
3JIEKTPOHHO-OnOmoTeunas cucrema. — URL: https://e.lanbook.com/book/213905
(mata obpamenus: 26.04.2026). — Pexxum mocTtyma: njisi aBTOpH3. TOJIb30BaTEIICH.

4. bepauukosa, 3. H. Mctopusi pekiiaMbl U CBsI3€il ¢ OOIIECTBEHHOCTHIO :



yuebHoe ocooue / 3. H. bepanukosa, M. B. JIykbsinunkoBa. — Cankt-IletepOypr

CII6I'UKuT, 2025. — 140 c. — ISBN 978-5-94760-617-1. — Texkcr :
ANEKTPOHHBIN //  JlaHb : 2JIeKTpOHHO-OMOMoTeuHass cuctema. — URL:
https://e.lanbook.com/book/516180 (mata ob6pamenus: 30.04.2026). — Pexum
JIOCTyTA: JIJISl aBTOPH3. TOJIH30BATEIICH.

5.  bymes, A. b. CBsi3u ¢ 00IIIECTBEHHOCTBIO: KPU3UCHAS U KOH(MIUKTHAS
KOMMYHHKAIIHS B IUPPOBYIO dIOXY : yueOHOe mocodue aiis By30B / A. b. byes. —
2-¢ wm3n., crep. — Cankr-Ilerepoypr : Jlawp, 2026. — 140 c. — ISBN
978-5-507-54967-2. — TekcT : 3neKTpoHHBIH // JIaHb : 37IeKTpOHHO-OMOIHOTeUHas
cuctema. — URL: https://e.lanbook.com/book/513583 (marta oOpamieHus:
30.04.2026). — Pexwm octyna: il aBTOPHU3. TOJIb30BATEIICH.

6. Pexnama m CBsI3M C OOIIECTBEHHOCTHIO: TECOPETUUYECKHUE ACIICKTHI :
yaeOHO-MeTonuueckoe mocobme / B. A. bepenaeeB, . B. becnamosa, E. B.
Bunkosa [u ap.] ; mon penakiuein A. H. @oprynaroBa. — Huxkuuii HoBropop :
HHI'Y um. H. U. Jlo6aueBckoro, 2024 — Yacts -2 — 2024, — 127 ¢. — Teker .
ANEKTPOHHBIN //  Jlanp : onekTpoHHO-OMOMMoTeyHass cucrema. — URL:
https://e.lanbook.com/book/431444 (nmata oOpamenus: 30.04.2026). — Pexum
JIOCTYyTIA: JJIsl aBTOPU3. MOJIb30BaTENEH.

7.  Pamuonnuena, E. C. TexHonoruu cBsizeit ¢ 001IeCTBEHHOCTHIO : yueOHOE
nmocoobue / E. C. PammonneBa. — Owmck : OmI'TY, 2023. — 97 ¢. — ISBN
978-5-8149-3644-8. — Tekct : aneKTpoHHbIH // JIaHb : 2IeKTpOHHO-OMOIMoTeUHas
cucrema. — URL: https://e.lanbook.com/book/421730 (mata oOpamieHus:
30.04.2026). — Pexwum octyna: i aBTOPHU3. TOJIb30BaTEIICH.

8.2 Ilepeyenbr HHGpOPMANMOHHBIX TEXHOJIOTHIi, HMCIOJb3yeMbIX NpPH
OCYHIECTBJIECHMH 00pa30BaTeJIbHOI0 Mpolecca MO AUCHHUIJIMHE, BKJINYAas
nepeyeHb  JHULIEH3MOHHOI0  NPOrPAMMHOIO  oO0ecledYeHHsi, PeCcypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOMN ceT «MHTEepHET», COBPEMEHHBIX
Nnpo¢ecCHOHANBbHBIX 023 JAHHBIX 1 HHPOPMALNMOHHBIX CIIPABOYHBIX CHCTEM:
JInneH3noHHOE MPOrpaMMHoOe odecrnevyeHne
- Microsoft Office Word 2013/2007
- Microsoft Office Excel 2013/2007
- Microsoft Office Power Point 2013/2007

- Acrobat Professional 11.0 MLP

Pecypcbl MHpOPMALIMOHHO-TEJIEKOMMYHUKANUOHHOM ceTH «HTEepHeT»
1. PACO http://www.raso.ru/
2. MexnayHapoaHbiii ipecc-kiry0 http//www.pr-club.com
3. Dunmknonenus mapkerunra http://marketing.spb.ru
4. MeHeIKMEHT, MapKeTHHT, KpeaTuB, pekiama, mpomo, PR
http://advertme.ru
5. Iloptan o pexiiame, MapkeTunre, busHece - WWw.sostav.ru



http://www.raso.ru/
http://marketing.spb.ru/
http://advertme.ru/
http://www.sostav.ru/

HNupopManuoHHBIE CIIPABOYHbIE CHCTEMBI
http://window.edu.ru
https://wiki.cchgeu.ru/

9 MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXO/IUMAS J1JI51
OCYHUECTBJIEHUSA OBPA3OBATEJIBHOI'O NIPOLECCA
OcBoeHME JUCHUIUIMHBI MPENOaracT HUCIOJIb30BaHUE AaKaJEeMHUYECKON
ayIUTOPUHA 11 TIPOBEACHHS JICKIIMOHHBIX M CEMHUHAPCKUX 3aHITHH C
HEOOXOIMMBIMUA TEXHHYSCKUMHU cpenctBamu (kommbioTtep ¢ Microsoft Office,
IPOEKTOP, PKPaH MEPEHOCHOH HAIMOJIBHBIN, Mpe3eHTanuu B cucteme Power Point,
OaHK TECTOB MO KypCy).

10. METOIUYECKHUE YKA3ZAHUA JJIS1 OBYUYAIOIIIUXCS 11O
OCBOEHUIO JUCHUAIIJIMHBI (MOAYJIA)

I[To mucnumnnmHe «Teopuss W TpakTHKa CBA3eld C OOIIECTBEHHOCTHIOY
YUTAIOTCS JICKIIMH, TPOBOJATCS MPAKTHUYECCKUE 3aHATHS, BBIIOJIHICTCS KYypCOBOM
MIPOEKT.

OcHOBOW W3YYCHHS JUCIHUIUIMHBI SIBJSIIOTCS JIGKIIMH, Ha KOTOPBIX
W3JIaraloTcs HauOoJee CYyIIeCTBEHHBIC U TPYAHBIC BOTPOCHI, a TAK)KE BOIPOCHI, HE
HaIIeAIMNIe OTPAKEHUS B YIeOHOU TUTEpaType.

B COOTBETCTBHHM C TpPeOOBaHUSAMH OOpa30BaTEIBHOTO CTaHIAApTa IPH
peanm3aniid  KOMIIETEHTHOCTHOTO  IMOAXOJa MPEAyCMAaTPUBACTCS  IIHPOKOE
WCITOJIb30BAaHUE B Y4EOHOM TIPOIECCE AaKTHUBHBIX W HHTEPAKTUBHBIX (Popm
MIPOBEICHHUS 3aHATHI:

1.  VnaTepakTWBHBIE JCKIIMHM C HCIOJb30BAHUEM MYJIbTUMEIUMHOTO
o0opy/ioBaHUs, a TakKKe HHTEPAKTHMBHOTO B3aMMOJICUCTBUS C ayJUTOPHEH IIO
MIPUHIIAITY «BOIIPOC — OTBETY.

2. IlogroroBka  caMOCTOSITEIBHBIX  TBOPUECKHMX  paboT ©  HX
MOCJICAYIOIINE IPe3eHTaluK, pemeHne PR-3amau/cutyanmii. U3 peaJlbHOM
PR-npakTukw, 1eJI0OBbIE HIPBI, KEHChI, TECTUPOBAHHUE, ITPOBEJACHHUE TPYIIIOBBIX
JTUCKYCCHUH TI0 TEMAaTHKE Kypca, COBPEMEHHBIE TEXHOJIOTHH KOHTPOJIS 3HAHUM.

KoHTponb ycBoeHHs Marepuana JUCIUIUTHHBI MMPOW3BOIUTCS IMPOBEPKOM
BBITIOJIHEHUS TECTOBBIX 3aIaHUM, PEIICHUHN MPAKTUYECKUX KEHCOB.

Bun yaeOHbIX
. JlesaTenbHOCTh CTyIeHTa
3aHATHN
.HGKI_II/ISI Hanucanne koHCHeKTa J'ICKL[HfIZ KpaTKoO, CXEMAaTU4YHO, IMOCJICAOBATCIBHO

(uKcUpoBaTh  OCHOBHBIE  IOJOXEHHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHUs; TIOMEYaTh BAKHBIE MBICIH, BBLIETATH KIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOIIBIO SHIMKIONEIUN,
CJIOBape, CIPAaBOYHUKOB C BHIMCBIBAHUEM TOJIKOBAHUH B TETPAlb.

O6o03HaueHue BOIPOCOB, TEPMHHOB, MaTepuana, KOTOPbIE BBI3BIBAIOT
TPYAHOCTH, TIIOMCK OTBETOB B pPEKOMEHIyeMol Jsureparype. Ecnu
CaMOCTOSITEJIbHO HE yJaeTcsi pa3odparbcs B MaTepuane, HeoO0XOIMMO
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chopMynupoBaTh BOMPOC M 3aJaTh MPENoJaBaTeNi0 Ha JIEKUUU
WJIM Ha IPAKTUYECKOM 3aHSTHH.

[Ipaktnueckoe  |KoHcnekTupoBaHHE PEKOMEHYEMbIX HCTOUYHUKOB. PaboTa ¢ KOHCIIEKTOM

3aHATHE JIEKIMH, IOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIIPOCAM, IMPOCMOTP
peKoMeH1yemMoit urepaTtypsl. Pemenne npaktudeckux kercos (I1P).

CamocrosrenbHas |CaMocrosiTenbHas padoTa mpeznonaraeT padoTy ¢ Hay4HOH M yueOHOM

pabora JIUTEPATYPOU, YMEHUE CO3aBATh TEKCThI, yCTAHABIMBATG KOHTAaKTbl U

B3aMMOJICHCTBHS C  pa3jIuYHBIMHU COIMAITEHBIMU rpyImamH,
npodeccnoHalbHO ~ y4acTBOBaTh B IOJTOTOBKE M MPOBEICHUU
PR-MeponpusiTiii, mOJy4aTh HEOOXOAUMYK HWH(MOpPMAIMI0O B XOJe
OIIPOCOB.

[lpuctynass K W3yYEHWIO JTUCHUIUIMHBL, CTYIEHTY HEOOXOIMMO
BHHUMATEIHHO O3HAKOMHTHCS C TEMATUYECKUM TUTAHOM 3aHSTHH U CITUCKOM
PEKOMEHIOBaHHOW HayuHOU muteparypel. Crenyer VSICHUTh
MOCIICZIOBATEIHFHOCTh BBIMOJTHCHUS WHAMNBUAYAIBHBIX y4EOHBIX 3aJlaHUM,
3aHECTH B CBOIO pabOUyrO TETPajb TEMbI U CPOKH IIPOBEICHUSI CEMUHAPOB,
HaMMCaHUs YIeOHBIX U TBOPUYCCKHUX PAOOT.

B xo1e camocTosTeNnbHON Pa0OThI CTYACHTHI BHITIOTHSIOT CIIC/YIOIINE
3aJaHHs:

— M3YYal0T PEKOMEHIOBAaHHYIO HAYYHO-TTPAKTHYECKYIO JIUTEPATYPY;

— TOTOBSIT JJOKJIAJIbI ¥ COOOIIECHUS K CEMUHAPCKHUM 3aHATHSM;

— YYacTBYIOT B BBINOJHEHHH MPAKTUYCCKUX 3aJlaHU HA CEMHUHApPCKHUX
3aHATHUSAX;

— BBINOJHSIIOT CaMOCTOSITEJIbHBIE TBOPYECKHE paboThl (pa3pabdaThIBArOT
PR-meponpusitus, TpEIIOKCHUS 10 ONTHUMH3AIMH KOPIIOPATHBHON
KYJIbTYpbl U PR-/1eTeIbHOCTH KOHKPETHOI OpraHu3alnu, OCYIIeCTBIISIOT
SWOT-ananmu3, ananu3upyor SMM-cTpaTeruto opranu3aiyy 1 Jp. ).

IToaroroBska k
IIPOMEKYTOUYHON
aTTeCTalluU

IIpy mnoaroroBke K 5K3aMEHY HEOOXOAMMO OpPHEHTHUPOBAThCS Ha
KOHCIIEKThI ~ JIEKIIMH, PEKOMEHAYEMYIO JIMTEpaTypy M  pEUICHUE
CUTYallMOHHBIX 3aJa4 Ha MPaKTUYECKUX 3aHATUAX. [ OTOBUTBCS K
HpOMC)KYTOLIHOI\/’I arTecTauu CJICAyCeT CUCTCMATUYCCKHU, B TCHCHHUEC BCCTO
cemecTtpa. VHTEHCHBHas MOArOTOBKA JOJKHA HAYaThCs HE MO3/IHEE, YEM
32 MECSL-NONATOpAa 10 NPOMEXYTOYHOM arrectauuu. JlaHHbBIE niepen
9K3aMEHOM, 3a4eTOM C OLEHKOH, Tpu JHA 3(p(deKTHUBHEE BCEro
WCII0JIB30BATh I MOBTOPEHMS M CHCTEMATH3allMi MaTepraa.
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