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1. HEJA U 3AJJAYH JTUCIHUTIIINHBbI
1.1. Heau AMCHUNIHHBI
N3ydenrue JOUCHUIUIMHBI  SIBIIIETCSA OCBOCHHE CTyJEHTAMHM OCHOB
yIpaBJIeHHs TIPOILIECCOM TpaHCHOPMAIUU MPEAIPUATHS B JUHAMHYHBIX PHIHOYHBIX
YCIOBUSIX METO JIOM PEUH)XKMHUPHUHTA CUCTEM YIpaBJICHHUS KauecTBa.

1.2. 3agaun ocBOeHMSA TUCHUILIHHBI
- TMO3HAaKOMHThH CTYJICHTOB C OJBOJIOLHUEH TMOIXOJ0B K YIPABJICHUIO
pEANPUITHEM;

- TIO3HAKOMUTD CTYJICHTOB C UICTOPHUEH U IIPEANOCHIIKAMU BO3HUKHOBEHHUS Pe
WH)XUHUPUHTA CUCTEM YIIPABJICHUS KaueCTBa;

- IO3HAKOMUTH CTYACHTOB CO CTPYKTYPOU U COJIEpIKAaHUEM TEXHOJIOTUH PEUH
YKUHUPHUHTA CUCTEM YIIPABJICHUS KA4eCTBa;

- PaccMOTPETh B3aHMOCBSI3H CTPaTETUYECKOro IJIAaHUPOBAHHMS
TpaHcopMaIi  XO3SKUCTBYIOIIETO CYOBbEKTa M PCHHKMHUPHHTA CHCTEM
yIIpaBJICHUS KauyeCTBa;

- chopMupOBaATH Y CTYJACHTOB JUYHOCTHBIE U TTPOdeCCHOHATIbHBIC KauyeCTBa
HE 00XOIUMEBIC JUIS YCIICITHON peCTPYKTYPU3aIluU IIPEITPUITHS,

- chopMHuUpOBaTh y CTYICHTOB IIPAaKTHYCCKHEC YMEHHS M HaBBIKH,
HEO0OXOMMBIE JUIsl CAMOCTOSITEILHON padOTHI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
Jucnummaa « PEeMHKMHUPUHT CUCTEM YNPABJICHUS KA4€CTBOM» OTHOCHUTCS
K JUCHUIUIMHAM 4acTh, (GOPMUPYEMOM ydacTHHKaMH 0Opa3oBaTEIbHBIX
oTHoIIeHuH O010Ka b1.

3. HEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS 110
JAUCHUIIJIMHE

[Ipouecc u3ydyeHUs: AUCHUIUIMHBI «PEHMHXMHUPUHT CUCTEM YIpPaBICHUS
KaueCTBOM» HalpaBJieH Ha (POPMUPOBAHUE CIECTYIOIINX KOMIIETEHIIHI:

[IK-2 - CrnocobeH mNpoBOAWTH aHadW3 TPUYMH CHWKCHHUS KadecTBa
npoaykuuu (padoT, yciayr) v pa3padaThiBaTh MPEAJIOKEHUS 110 UX YCTPAHEHUIO

I1K-4 - CriocobeH ocymecTBIsATh pa3pabOTKy HOKYMEHTAIUH 110 KOHTPOJIIO
KayecTBa Ipoliecca MPOU3BOACTBA MPOIYKIHMH (BBIMIOJHEHUS] pabOT, OKa3aHUs
YCIIyT), COCTaBJIATH JIOKAJIbHBIE HOPMATUBHBIE AKTHI U JOKYMEHTHI IO KOHTPOJIO
KaueCcTBa B MCHBITAHUSIX TOTOBBIX M3JEIMI W 3JIEKTPOHHOM IOATOTOBKE
JOKYMEHTOB, YAOCTOBEPSIOIINX UX KAYECTBO

[IK-6 - CriocoOHOCTh OCYIIECTBIATH PA0OTHI MO YMPABICHUIO KAYECTBOM
IIPOEKTUPOBAHMS MTPOIYKLIHUHA U YCIIYT, IPOBOAUTH aHAJIU3 MEPEIOBOT0O ONBITA IO
pa3paboTKe ¥ BHEAPEHUIO CHUCTEM YMPABICHUS KaueCTBOM, IOJATOTOBKY
AHAJIMTHYECKUX OTYETOB 10 BO3MOXHOCTH €r0 MPUMEHEHHUsI B OpraHu3alluu

Pe3yabTathl 00yueHHs], XapaKTepU3yoimue

Komnerenuus
¢hopMHUPOBAHHOCTH KOMIIETEHUIMH

[1K-2 3HATh: METOJAVUKHU PEUHKUHUPUHTA CUCTEM YIIPABIICHUS




Ka4€CTBOM

yMETb: pa3pabaTbIBaTh JOKYMEHTALUIO ISl PEMHKUHUPUHTA
CHUCTEM YIIPABIICHUS KAYECTBOM, COCTABJIATH JJOKAJIBHBIC
HOPMAaTUBHBIE AKTHI U JOKYMEHTBI 10 KOHTPOJIIO KAYECTBA B
VICTIBITAHUAX TOTOBBIX U3CJIMU U 3JIEKTPOHHOU IIOJATOTOBKE
JOKYMEHTOB, YAOCTOBEPSIOIIMNX UX KAYECTBO

BIaACThb: HABBIKaMHU p33pa6OTKI/I AJOKYMCHTAIINH I10
PCUHHXUHUPHUHI'Y CUCTCM YIIPABJICHUSA KAYCCTBOM COCTABJIATDH
JIOKAJIBHBIC HOPMATHUBHBIC AKThI U JOKYMCHTHI I10 KOHTPOJITO
Kady€CTBa B UCIIBITAHUAX I'OTOBBIX I/ISI[GJ'II/Iﬁ u 3JICKTp0HHOﬁ
IMOATOTOBKEC NOKYMCHTOB, YAOCTOBCPAIOIMIUX UX KAYCCTBO

[1K-4 3HATh: NEPEIOBOI OMBIT B 00JACTH PEUHKUHUPUHTA CUCTEM
yIIPaBJIEHUs Ka4e€CTBOM

YMCTb: PCUHKUHHUPUHI CUCTCM YIIPABJICHUA Ka4YCCTBOM

BJIA/I€Th: HABBIKAMU PAOOTHI 0 PEMH)XUHUPUHTY CHCTEM
YIPaBJIEHUIO KA4€CTBOM, IPOBOJNUTH AHAIN3 NIEPEAOBOTO
OTIbITA 110 pa3 pabOTKE U BHEAPEHUIO CUCTEM YIPaBICHUS
Ka4eCTBOM, IIOATOTOBKY aHAJIMTUYECKUX OTYETOB I10
BO3MOKHOCTH €70 IPUMEHEHUS B OPTaHU3ALNHU

[1IK-6 3HATh: METO/Ibl AHAJIN3A PUYNH CHUKEHUS KaUeCTBa
npoayKIuu (padoT, yCIIyr) i MPOBEICHHUS PEMHXUHUPHUHTA
MPOLIECCOB MPEANPUSITHUS C LIETBIO MOBBIIICHUS MTOKa3aTeIeh
KayecTBa

YMETb: MPOBOUTH aHATU3 IPUUNH CHIDKEHHUS KauyecTBa
npoayKuuu (paboT, yCiayr) U pa3padaThiBaTh MEPOIPUATHS 110
PEUMHKUHUPHUHTY MPOLIECCOB NMPEIIPUATHS

BrageTs: HaBbIKaMK aHAIIW3a MPUYWH CHUYKCHUS KaueCcTBa
npoayKIuu (padoT, yCIyr) U pa3pabOoTKu MEPOTIPUSTHS 110
PEUHXUHUPHUHTY TIPOIIECCOB MPEATPUITHS

4. OFBEM JUCIHHUIIJINHBI
OO01Iast TPYA0EMKOCTh JUCHUILINHBI «PEHHKUHUPHHT CUCTEM YIPABIICHHS
KaueCTBOM» COCTaBJISIET 8 3.€.
PacmpeneseHue TpyJ0eMKOCTH AUCIUILIMHBI 110 BUIAM 3aHATHIH




ouyHasi gopma o0yueHust

. Bcero CemecTpsl
Buapl yueO6HOM paboThI HACOR ; 3
AyIUTOpPHBbIE 3aHSATHSI (BCET0) 144 90 54
B ToMm uncie:
Jlexmm 36 18 18
[IpakTueckue 3auarus (113) 36 36
B TOM 4Huciie B (hopMe MPaKTUIECKOM 3 3 -
MOJITOTOBKHU
JlaGoparopusie paboTsl (JIP
B TOMqucie B (b%pMe np(aKTimeCKOﬁ 72 36 36
20 12 8
TTOITOTOBKH
CamocrosiTeibHas paboTa 117 54 63
KypcoBoii npoexkt + +
Yackl Ha KOHTPOJIb 27 - 27
Bunbl npoMexyTouHOM aTTecTalui - + + +
HK3aMEH, 3a4ET C OLICHKOMU
OO61ast Tpy10€MKOCTb:
aKaJIeMUYECKHUE Yachl 288 144 144
3a4.e]l. 8 4 4
04HO-3204Hasi Gpopma o0OyueHust
. Bcero CemecTpsl
Bunbr yueGHOM paboThI HACOB 7 3
AyauTOpHBbIE 3aHSITHS (BCEro) 96 48 48
B Tom uncre:
Jlexnnn 32 16 16
[TpakTuueckue 3ausatus (113) } 32 16 16
B TOM 4YHcIie B (hOpME MPAKTUICCKOM 4 5 5
MTOJITOTOBKH
JIabopartopusbie padotsl (JIP
B ngflpqngge BeQ)IZ)p?\;)e np(aKTilquKOﬁ 32 16 16
14 4 10
MOJITOTOBKHU
CamocrosiTeibHas padbora 165 24 141
KypcoBoii npoexkt + +
Yackl Ha KOHTPOJIb 27 - 27
Buael npomexxyTouHOM aTTeCTallH - + + +
HK3aMEH, 3a4eT C OIEHKOU
OO6m1ast TPy 10€MKOCTb:
aKaJeMHUYECKHUE YacChl 288 12 216
3a4.e. 8 2 6
3a04Has popma 00yueHuUsn
. Bcero CemecTpsl
Buasl yueoHOM paboThI HACOR ; 3




AyIuTOpPHBIE 3aHATHS (BCET0) 24 12 12

B Ttom uucie:

Jleknuun 8 4 4

[Ipaktuueckue 3anstus (I13)
B TOM 4HCIIe B (hOpMe IPAKTHIECKOMH
MOJITOTOBKH

oo
N B

JlabopaTtopusie pabotsl (JIP)
B TOM 49HcIie B (hOpME MPAKTUICCKOM

&~ 00
N
N

ITOJITOTOBKH
CamocrosiTeibHas padboTa 251 128 123
KypcoBoii npoekt + +
Yacel Ha KOHTPOJIb 13 4 9
Buael npomexxyTouHOM aETCCTaHHH - + + +
9K3aMeEH, 3a4eT C OI[CHKOU

OO6m1ast TPy 10€MKOCTb:

aKaJIEMUYECKHE Yachl 288 144 144
3a4.¢/I. 8 4 4

5. COAEP KAHUE JUCIUIIJIMHBI MOAYJIA)
5.1 Copnep:xkanue pa3aesioB JAUCHUIVIMHBI M paclpelejieHHe
TPYA0EMKOCTH 10 BUIAM 3aHATHIA
ouHasi popma o0yueHust

Ne Ipax | Jlad. Bcero,
HamnmeHoBaHMe TeMBI Conepxanue pasnena Jlex p CPC
/11 3aH. 3aH. qac
1 DyHIaMeHTalbHbIe Konnenmus xypca. 3amaun kypca. [lonstue

OCHOBBI PEUH)KUHUPHHTA | PEMHXKMHUPUHTA. MeToanueckas HOBU3HA
Kypca. MecTo Kypca B cucteMe 00pa3oBaHuUs
MeHeKkMeHTa. OpraHu3anus y4eOHOTo
nporiecca ¥ TpebOBaHUS K YPOBHIO OCBOCHUS

Kypca.

NPAKMUYECKAsk NOO20MOBKA 00YUAIOUUXCS - - 4 - 4

2 OcHoBHble kKoHIenuuu | [IpuHnmme! kadectsa D. Jlemunra. Passurue
YITyqIIeHHS B3IUBIIOB HA yIy4lIeHne GH3HeC-POIECCOB.
OU3HEC-TIPOLIECCOB. SInoHckas napagurma yaydieHus
ousHecnporieccoB. COBpeMEHHBIE MOIXOIBI K
yIy4IIeHnto Ou3Hec-mporeccoB. CTaHmapThl
kauectBa 1SO-9000:2000

NPAKMUYECKAst HOO20MOBKA 00YUAIOUUXCS - - 4 - 4

3 PerHKHMHUPUHT ITpr4nHBI BOSHUKHOBEHHS e MHKHHHPHUHTA
OU3HEC-TIPOLIECCOB. ousHec-nporeccoB. CyIIHOCTb U COJIEpIKaHUE
HOHSTHS «PEMHXUHUPUHT On3Hecay. Tpu
CHJIBI, 00YCIIaBIIMBAIOLINE HOBYIO CpELy JUIs
Ou3Heca: KIMEHTHI, KOHKYPEHIUI U KOPEHHbIE 6 6 12 20 44
u3MeHeHus. [IpHHIUIBI penHKUHAPHHTA
6usHeca. Pazmnuus MexLy
YCOBEPILICHCTBOBAaHUEM U PEHHKHHHPUHIOM

Om3Heca.
npaKmuyeckast N0O20MoBKa 00YUaUUXCs - 2 4 - 6
4 Busnec-mipornieccrl kak  |Onpenenenue «ou3Hec-mporeccay. [Ipomeccs
6a3oBast Kate ropusi U TPAJAUIMOHHAS CTPYKTYPa KOMITAHHH.
PEHHXHHU PUHTA. Omnpenenenus mporecca T. [laBennopra, M.

Xammepa u . Yamnu. [Tonsitie «rmoToka
nenHocrtei» (. Maptunom u M. IopTtep).
O1neHOYHBIE XapaKTEPUCTUKU IPOLIECCOB.
BHemne 1 BHyTpeHHHE IPOLIECCHI.
[TpuHLIMITBI TOCTPOCHUS iepeBa HYHKIHIA.




Jexommo3suiius. OCHOBHBIE,
BCIIOMOTaTENIbHBIC U YIIPABICHUYCCKUE
Ou3Hec-Tpolecchl. /InaneKTnKa THIIOB

omsHec-mporiecoB. COOTBETCTBHE
OM3HEC-TTPOIIECCOB IIEIISIM OPTaHH3aIIHH.

NPAKMUYECKAst NOO20MOBKA 00YUAIOUUXCS

OCHOBHBIE 3TaIbl
PEHHXUHUPUHTA
OHM3HEC-TIPOLIECCOB

Paspabotka 6usHeca. ['pynma pa3paborku
Ou3Heca. DTanbl peMHKUHUPUHTA: pa3padoTka
o0paza Oynymielt KoMIaHuu, 0OpaTHBIN
WHXUHHUPHHT OM3HECa, IPSAMON HHKUHUPHHT
Ou3Heca, BHEPEHHE IIEPEIPOSKTH POBAHHOTO
ousHeca. MI3MeHeHEe KOMIIAaHUHU Kak
HETIPEePBIBHO TPOIOJDKAFOIINICS TIpoIiecc.
OcHOBaHUs AJ1s1 Havaya paboT 1o
peumkuHupuHTY. Pazpabotka oOpasa
Oynymiei komnanuu. 4 4 8 18 36
Crnenundukanus neneit komnanuu. Pazpabotka
MOJIEITH OYIyIIero Ou3Heca. JTarmbl
pa3paboTKH MOJIeN HOBOTO OH3Heca.
Pa3paboTka MOeNH CYIIECTBYIOIIETO
Ou3Heca. BHepeHHe HOBBIX MTPOLIECCOB.

12

20

44

NPAKMUYecKas, NOO20MoBKa 00YHAIOUUXCS

WundopmarmonHsle
TEXHOJIOTUU B
PEHH)XUHUPHUHTE.

Posib HH()OPMAIIMOHHBIXTEXHOJIOTHI B
PEeHHKUHUPHUHTE. TeX HOJIOTHS OMHUCAHHS
OusHec-TIpoIeccoB. [IpuMephl OITH CaHust

OusHec-miporeccoB. Me Tomonorus Sadt
IDFO-IDF5. Merononorus DFD.
Meromonorus Oracle. Metomonoruss BAAN.
Merogomorus ARIS.

12

19

43

npakmudeckas Nn0020MOBKA 06ylta}0u4uxc;z

2

Htoro

36

36

72

117

261

04YHO-3204Hasi hopMa 00yUeHHsI

HaumeHnoBaHMe TeMbI

Copneprxanue paszena

Jlekig

IIpak
3aH.

JIab.
3aH.

CPC

Bcero,
yac

(I)yHZ[aMeHTaJ'[LHLIe
OCHOBbBI pEUHXXUHUPUHTA

Konuenuus xypca. 3anauu kypca. [lonsarue
peuHXUHUpUHra. Meronuueckas HOBU3HA
Kypca. MecTo Kypca B ccTeMe 00pa30BaHUs
MeHeKkMeHTa. OpraHu3anus y4eOHOTo
nporecca U TpeOOBaHMS K yPOBHIO OCBOCHUS

Kypca.

26

42

NPaKmuyeckas N0020mo8Ka 00V4auuxcst

OCHOBHBIE KOHIICTIINH
YIIY4IICHHS
OM3HEC-TIPOIIECCOB.

ITpunnune! kauectsa 3. [lemunra. Pazsutue
B3IJIIJIOB HA yITydIIeHHe OM3HEC-TIPOIECCOB.
SImoHCKas mapaaurMa yIydIIeHns
omsHecnporneccoB. CoBpeMEHHBIE TTOXOIBI K
yIyqImeHnto ouzHec-mponeccoB. CTaHIapTHI
kauectsa 1SO-9000:2000

28

44

NpaKmuyeckas N0020mo8Ka 00V4auuxcs

PeunxunupuHr
OM3HEC-TIPOIIECCOB.

ITpy4nHBI BOSHUKHOBEHHS P€ MHKHHHPHUHTA
on3Hec-miponecco. CyIHOCTD U COAepKaHUe
TOHSATHS «PEHH)XKHHUPUHT OusHecay. Tpu
CHJIBI, 00YCJIaBIMBAOIINE HOBYIO Cpey [UIs
Ou3Heca: KIMEHTHI, KOHKYPEHIUI U KOPEHHbIE
u3MeHeHus. [IpuHIunBI penHXKUHUPUHTA
6usHeca. Paznuuus mexny
YCOBEPIIEHCTBOBAHUEM U PEUHKUHUPHUHIOM
Om3Heca.

28

46

npakmudeckas n0020mMoeKa o6ywa}0u4ux0}l

busHec-npoueccsl Kak
6a3oBasi KaTe ropusi
PEUHXXUHH pHUHTA.

Ornpenenenue «ouzHec-nmpoueccay. [porecchbt
Y TPAJAULMOHHASA CTPYKTYPa KOMIIAaHUH.
Ornpenenenus nponecca T. JlaBennopra, M.
Xammepa u . Yamnu. ITonsiTe «mmoToka
uenHocrei» (. Maptuaom u M. Iloprtep).
O1neHOYHBIE XapaKTEPUCTHKH POIIECCOB.
BHemHme ¥ BHyTpEeHHHE TPOIIECCHI.
[TpuHLHKIIBI TOCTPOCHUS AepeBa QyHKIHUIA.
Jexommo3suiius. OCHOBHBIE,

BCIIOMOT'aTCJIbHBIC U YIIPABJICHYCCKUE

28

46




Ou3Hec-mpolecchl. /InaneKTnka THIIOB
ousHec-mpouecoB. COOTBETCTBUE
OU3HEC-TIPOIIECCOB IIEJISIM OPraHMU3aIUH.

NPAKMUYECKAsL NOO20MOBKA 00VUAIOUUXCS

OCHOBHEIE 3TaITbI
PEHHXUHUPUHTA
OHM3HEC-TIPOLIECCOB

Pazpabotka 6msneca. ['pymma pa3pabotku
Ou3Heca. DTanbl peMHKUHUPUHTA: pa3paboTka
o0Opa3a Oynyiel KOMITaHuU, 0OpaTHBIN
WHXUHUPHUHT OU3HECa, MPIMON HHKHUHUPHHT
Ou3Heca, BHEAPEHHE MEPENPOSKTH POBAHHOTO
6uzHeca. I3MeHeHe KOMITaHHH KakK
HETIPephIBHO NPOIOJDKAIOMINICS Ipolecce.
OcHoBaHus 1 Hadasaa paboT 1o
peumKMHUPHHTY. Pa3paboTka oOpasa
Oymymieit kommanuu. 4 4 8 18 36
Crenudukanus ueneid komnanuu. Pazpadorka
Mojenu Oyaymiero OuzHeca. DTarbl
pa3paboTKH MOJEIH HOBOTO OM3HEcCa.
Pa3paboTka MOENH CYIIECTBYIOIIETO
OusHeca. BHenpeHHe HOBBIX ITPOLIECCOB.

28

42

npakmu4eckas n0020MosKa 06ylta}0u4uxc;z

HHubopmalinoHHbIe
TEXHOJIOTHH B
PEHHXHHUPUHTE.

Ponb nHGOPMAITMOHHBIXTEXHOJIOTHI B
peuHKHHUpPUHTe. TeX HOMOTHS OMUCAHHS
Ou3Hec-mporeccoB. [IpruMepbl oy caHust

6usHec-npoueccoB. Me Togonorus Sadt
IDFO-IDF5. Merononorust DFD.
Mertononorus Oracle. Metononorust BAAN.
Metononorust ARIS.

27

41

NPAKMUYECcKas, NOO20MOBKA 00YUAIOUUXCS

Hrtoro

32

32

32

165

261

3ao04Hasi popma o0yue

HHUA

HaunmeHnoBanue TeMbl

Copneprxanue paszaena

Jlekny

IIpak
3aH.

JIab.
3aH.

CPC

Bcero,
qyac

q)yH,Z[aMeHTaJ'IBHBIe
OCHOBbBI pEUHXXUHUPUHTA

Konuenuus kypca. 3anauu kypca. [lonsarue
peuHXUHUpUHra. Meronuueckas HOBU3HA
Kypca. MecTo Kypca B ccTeMe 00pa30BaHuUs
MeHemkMeHTa. OpraHuzanus yaeOHOro
npolecca ¥ TpeOOBaHUS K YPOBHIO OCBOEHUS

Kypca.

42

46

npakmudeckas n0020mMoeKa 06ywa}0u4uxc;l

OCHOBHBIE KOHLIEIILIUU
yIydIIEeHUs
OGU3HEC-TIPOIIECCOB.

ITpunnune! kauectsa 3. [lemunra. Pazsutue
B3IJIA10B Ha yJIy4lIeHHe OU3HEC-TIPOLIECCOB.
SInoHcKas mapaaurMa yydIeHus
omsHecnporneccoB. CoBpeMEHHBIE TTOXOIBI K
yIyqmeHnto ouzHec-mponeccoB. CTaHIapTHI
xagecta 1SO-9000:2000

42

46

NpaKmuyeckas N0020mo8Ka 00V4auuxcs

Peur>xuHupUHT
OGU3HEC-TIPOIIECCOB.

ITpuurHBI BOBHUKHOBEHUS P& MHKUHUPUHTA
6usHec-mpoueccoB. CyIHOCTb U COJEepIKaHUEe
TIOHATHS «PEHH)KUHUPUHT OusHecay. Tpu
CHJIBI, 00YCIIaBIMBAOIINE HOBYIO CpEey UL
Ou3Heca: KIIMEHThI, KOHKYPEHIUS U KOPEHHBIC
u3MeHeHus. [IpHHIUIBI penHKUHUPHHTA
6usHeca. Paznuuus mexny
YCOBEPIIECHCTBOBAHUEM U PEUHXKWUHUPUHIOM
Ou3Heca.

42

48

npakmuvyeckasi noo020moeKa o6ywa}0u4ux0}l

42

48

EI/I3HeC'HpOHeCCI)I KaxK
06azoBast KaTe ropus
PEUHXUHHU PUHTA.

Omnpenenenne «ou3Hec-mIporiecca. [Ipomeccs
U TPaJULMOHHAS CTPYKTYpa KOMITaHHUH.
Ornpenenenus nponecca T. JlaBennopra, M.
Xammepa u J. Yamnu. IlonsaTue «mmoToka
nenHocrtei» (. Maptunom u M. IopTtep).
O1eHOYHBIE XapaKTEPUCTHKU IPOLIECCOB.
BHemnue u BHyTpeHHUE NPOLIECCHI.
[TpuHIHITEI TOCTPOEHHS AepeBa PYHKIIHH.
Jexomnoszunusa. OCHOBHBIE,
BCIIOMOI'aTEJIbHBIC U YIPABICHUYECKUE
Ou3Hec-mpolecchl. JlnanekTiuka THIOB

42

44




ousHec-mpouecoB. COOTBETCTBUE
OU3HEC-TIPOLIECCOB LIEISIM OPraHMU3aIUH.

NPAKMUYECKAsE NOO20MOBKA 00VUAIOUUXCS - 2

OCHOBHEIE 3TaITbI
PEHHXHHUPUHTA
OHM3HEC-TIPOIECCOB

Om3Heca. DTamnbl peHH)XKUHUPHUHTA: pa3padoTKa
o0Opa3a Oynyiel KoMIaHuu, 0OpaTHBIN
WHXUHUPHUHT OU3HECa, MPIMON HHKHMHUPHHT
Ou3Heca, BHEAPEHHE MEPENPOSKTH POBAHHOTO
6usHeca. M3MeHeHHe KOMITAaHUH KaK
HETIPephIBHO NPOI0JDKAIOMIAICS Ipolece.
OcHoBaHus T HaYana paboT 1mo
penrxuHUPUHTY. Pa3paboTka obpasza
Oymymeit kommanuu. 4 4 8 18 36
Crenudukanus ueneid komnanuu. Pazpaborka
Mojenu Oyayiiero OusHeca. DTarbl
pa3pabOTKH MOJETH HOBOTO OM3HEcA.
Pa3paboTka MOZENH CYIIECTBYIOIIETO
OusHeca. BHenpeHHe HOBBIX IIPOLIECCOB.

Pazpabotka 6msneca. ['pymma pa3pabotku - 2

HUroro 8 8

8 251 275

HpaKTI/I‘-ICCKaSI IMOoAroToBKa IIpH OCBOCHHMH  OHCHUILIIMHBI

(Momyst)

IPOBOAMTCS IMYTEM HEIOCPEICTBEHHOTO BBIIOJHECHHS 00yJIarOIIUMHUCS OTIACIbHBIX
AJIEMEHTOB PabOT, CBSA3aHHBIX C Oyayiier mpodeCCHOHATbHOM AEATEIbHOCTHIO,
CIIOCOOCTBYIONTUX (DOPMHUPOBAHMIO, 3AKPEIUICHUIO M PA3BUTHIO TMPAKTHYSCKHUX
HaBBIKOB M KOMIIETEHIIMM IO TPO(HII0 COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM
MIPOTrpaMMBbl Ha MPAKTUYECKUX 3aHATHIX U (W) Ja00paTOPHBIX paboTax:

No [TepedeHb BBINOIHAEMBIX 00YUYAIOIIMMUCS OTAEIbHBIX dopmupyemblie
o/ | PTEMEHTOB paboT, cBsI3aHHBIX ¢ Oynyiel npodeccuoHanbHOM | MpodeccnoHalbHbIe
NesITebHOCTBIO KOMIIETEHINH
1 OnucaTth METOAMKY KOHTPOJISI KaUeCTBa MIPUMEHUTEIBHO K [1K-4
KOHKPETHOW NPOAYKIIMH U 3Tally IPOU3BOJICTBA
2 | Pa3paboTaTh OMPOCHBIN JIUCT JUIS TOTyYeHUsT 00 paTHOM CBSI3U [1K-6
OT OTPEOUTENSI 10 KOHKPETHOMY BHJLY POAYKLIUHU
3 |CocraButs FMEA (Failure modes and effects analysis) — ananu3 [K-2
IPUYMH U TOCJIEICTBUNA OTKA30B.

5.2 llepeueHb 1a00paTOPHBIX padoT

. YcranoBka ARIS Express

. 'maBHas quarpamma

. Monens opranu3aiioOHHON CTPYKTYPBI
. Monens nepapxuu OU3HEC-IIPOIIECCOB
. Mogens 6u3Hec-npoIeccoB

. Monaens naHHBIX

. Mogens I'T undpactpykrypbl

NN W~

6. MIPUMEPHASA TEMATUKA KYPCOBBIX ITPOEKTOB (PABOT)

N KOHTPOJIBHBIX PABOT

B cootBercTBMM ¢  y4eOHBIM  IIAHOM  OCBOCHHE  JUCIMILIAHBI
IIPEyCMAaTPUBAET BBHITIOJHEHHE KypCOBOTO TpOeKTa B 8 cemecTpe Ui OYHOU
dbopmbl 00yueHus, B 8 cemecTpe N1t 09HO-3a09HOM (hopMBbI 00ydeHwMsI, B 8 cemecTpe
JUTST 3209HOU (hOPMBI 00YUICHUSI.




[IpumepHass TeMaTuka KypcoBOM paOOTHI:

YIPABJICHHS KAYECTBOM
3amauu, pemaeMble TIPU BBITIOJTHEHHH KypCOBOM paOOTHI:
N3yunuth OOBEKT UCCIEAOBAHUS.
N3yuuTh peaMeT ucciaeaoBaHusl.
O3HaKOMHUTHCS C LETbIO pabOTHI.
O603HaYHATH 00JTACTH BO3MOXKHOTO MPAKTUYECKOTO MMPUMEHEHUSI.
HaiiT TeXHHUKO-2KOHOMUYECKYIO U COIUATBHYIO 3HAYUMOCTb.

Kypcosoii

POEKT

BKJIIO4arT B

PaCUCTHO-TIOACHUTCIIbHYIO 3aIIUCKY.

ceos

«PeMHXUHUPUHT

rpaguIECcKyIo

CUCTEM

qaCTb u

7. OUEHOYHBIE MATEPHUAJIBI IJIs1 ITPOBEJIEHUSA
IMPOMEKXYTOUYHOM ATTECTAIIUU OBYYAIOIIIUXCSI IO
JUCHUITIIMHE
7.1. Onucanue moka3aresjieili 1 KPpUTEPUEB OLEHNBAHUS KOMIIETEHIUI
Ha pPa3IMYHbIX dTanax ux GopmMupoBaHus, ONMUCAHHUE IKAJ OLlCeHUBAHUS
7.1.1 DTan TeKynero KOHTPOJsi
PesynbTarel TEKyIIEro KOHTPOJA 3HAHWM W MEXKCECCMOHHOM aTTECTaIluU
OLICHUBAIOTCA MO CIEAYIOLIEH CUCTEME:
«aTTEeCTOBaH»;
«HE aTTECTOBAHY.

Pe3yibTaThl 00yueHus,

Komme- XapaKTepu3ylolue Kpurtepuu
PaTEPuIVIoN purep ATTecTOBaH He arTecroBan
TeHIUs cdopmupoBaHHOCTE OlIEHHBAHUS
KOMIIETCHIIUU
IK-2 3HATh: METOJUKH AxTuBHas paboTa Ha Brmonaenne pabdor B | HeBsimomHeHne paboT

PEUHKMHUPHUHTA
CHUCTEM YIIPABJICHUA
Ka4uyCCTBOM

NPaKTUYECKUX 3aHS THAX,
OTBEYACT Ha TEOPETHYECKHE, BO
HPOCHI HA CEMUHAP CKUX
3aHATUAX, P€ HICHUC TECTOBLIX U
HNpPaKTUYECKUX padoT

CPOK,
NpeyCMOTPEHHBIN B
pabouux mporpaMmax

B CPOK,
NPeTyCMOTPEHHBIN B
pabounx mporpaMmax

YMETh!
paspabatbIBaTh
JOKYMEHTAIIHIO JIs
PEMH)XUHUPHHTA
CUCTEM YIpPaBIECHHUS
KayeCTBOM,
COCTaBIIATh
JIOKAJIbHbIE
HOpPMATHBHBIC aKTHI U
JOKYMEHTHI T10
KOHTPOJIIO KauecTBa B
HCTIBITAHUSAX TOTOBBIX
H3JICTUN 1
9NEKTPOHHOMI
MOJrOTOBKE
JOKYMEHTOB,
YIOCTOBEPSIOMIUX UX

AxTuBHas paboTa Ha
MPpaKTUICCKUX 3aHA TUAX,
OTBEYAET Ha TEOPETUUECKHE, BO
TIPOCHI HA CEMUHApP CKUX
3aHATHSX, PE IIEHUE TECTOBBIX U
MIPaKTHYECKHUX PadbOT

Brimonnenue pabot B
CPOK,
MPEAYCMOTPEHHBIH B
pabouux mporpaMmmax

Hesrbimonmuenue padbot
B CPOK,
MPEAyCMOTPEHHBIH B
pabouux mporpaMmax




Ka4ye€CTBO

BJAJICTh: HABBIKAMH
pa3paboTku
JOKyMEHTAIUH 110
PEHH)XUHUPHHTY
CHCTEM YTIPABICHUS
Ka4yecTBOM
COCTaBIIATh
JIOKAJIbHBIE
HOpPMAaTHBHBIE aKTHI U
JIOKYMEHTBI 10
KOHTPOJIIO Ka4eCTBa B
UCTIBITaHHSAX TOTOBBIX
U3ACIINN U
3JIEKTPOHHOU
MIOJITOTOBKE
JIOKYMEHTOB,
YIIOCTOBEPSIOMINX UX

AxTuBHas paboTa Ha
NPaKTUYECKUX 3aHS THAX,
OTBEYaeT Ha TEOPETHYECKHE, BO
MPOCHI Ha CEMUHAP CKUX
3aHATHAX, PE IICHUE TECTOBBIX U
MIPaKTHYECKUX PadboT

BrimostHeHue paboT B
CPOK,
NIPEAYCMOTPEHHBIN B
paboumx mporpammax

HespimomHenue padboT
B CPOK,
IIPEelyCMOTPEHHBIN B
paboumx mporpammax

Ka4ecTBO
I1K-4 3HAaTh: NepPeI0BOI AxTHBHas pabora Ha Beinonnenue padot B | HeBbinonHenue padot
OTIBIT B 00NACTH NPaKTUYECKUX 3aHA TUAX, CpOK, B CPOK,
PEMHKXMHUPUHTA OTBeuaeT Ha TeopeTHyeckue, Bo | IPSAYCMOTPEHHBIN B [ MPeXyCMOTPEHHbIH B
CHCTEM YTIPABICHUS |[IIPOCHI HA CEMHUHAP CKHX paGoumX MporpaMmax  pabotux mporpammax
Ka4eCTBOM 3aHATHSAX, PE IICHUE TECTOBBIX U
MIPaKTHYECKHUX PadbOT
YMETb: AxTHBHas paboTa Ha Brmmonnenue padot B | Hebimonuenue padot
PEMH)XUHUPUHT MPaKTUYECKUX 3aHA THUAX, CpOK, B CPOK,
CHCTEM YIpaBIeHHs |OTBEUaeT Ha TeOpeTHuecKHe, Bo | IPEAYCMOTPEHHDIN B | NPE/lyCMOTPEHHDIH B
KAUCCTBOM IPOCHT HA CEMMHAD CKHX pabounx mporpaMMax | pabodux mporpamMmax
3aHATHUSX, pE ICHNE TECTOBBIX U
HNPaKTUYECKUX padoT
BJIAJICTh: HABBIKaMHU |AKTHBHas paboTa Ha Brmmonunenue padot B | HeBbimonuenue padot
paboTsI 1o IIPAKTUYECKUX 3aHS THUIX, CpOK, B CpOK,
PEMHKXHHUPUHTY OTBeuaeT Ha TeopeTHyecKHue, Bo | IPSAYCMOTPEHHBIN B [ MPeXyCMOTPEHHbIi B
CHCTEM YIIPABJICHHUIO [MPOCHI HA CEMHUHAP CKUX PabotuX NporpamMmax | paGouux nporpaMmax
Ka4eCcTBOM, 3aHATHUSX, pe HICHNE TECTOBBIX U
NIPOBO/NTD AHAJIM3  |[IPAKTHYECKHUX PadbOT
MEePEe0BOro OMbITA MO
pas3 paboTke n
BHEIPEHUIO CUCTEM
yTIpaBJICHUS
Ka4eCcTBOM,
ITOJITOTOBKY
AHATTUTHYIECKIX
OTYETOB 10
BO3MOKHOCTH €T0
NIPUMEHEHNS B
OpraHu3aluu
[1K-6 3HATh: METOIbL AxTHBHas pabora Ha Brinonnenue pabot B | Hebinonnenue padot

aHaJin3a MpuinuH

MPAKTUYCCKUX 3aHd TUAX,

CPOK,
TIPEyCMOTPEHHBIN B

B CPOK,
TIPEyCMOTPEHHBIN B




CHIDKCHHS KauecTBa
npoxykiun (pador,

NPENIpPUATHS C
LICJIBIO MOBBIIICHUS
nokaszaTesiei
KadecTBa

OTBEUYAET HAa TEOPETUIECKHE, BO
MIPOCHI HA CEMUHAP CKUX

YCIIyT) IS 3aHATHAX, PE IIEHUE TECTOBBIX U
MIPOBECHNUS MIPaKTHYECKHUX PabOT
PEMH)XUHUPHHTA

MPOLIECCOB

paboumnx mporpammax

paboumnx mporpammax

YMETh: IPOBOJIUTH
aHAIIU3 PUYHH
CHIDKCHHS KauecTBa
npoxykiun (pador,
yeuyr) u
pa3pabaThIBaTh
MEpOIIPUSTHS 10
PEHH)XUHUPHHTY
IPOLECCOB
MIPEATIPUATHS

AxTHBHas paboTa Ha
MIPaKTHYECKHX 3aHS THAX,
OTBEUYAET HAa TEOPETUIECKHE, BO
TIPOCHI HA CEMUHAP CKUX
3aHATHSAX, PE IICHUE TECTOBBIX U
MIPaKTHYECKHUX PadbOT

Brinonnenue pabot B
CPOK,
NIPEAYCMOTPEHHBIN B
pabounx mporpammax

Heseimonxenue pabot
B CPOK,
IIPEelyCMOTPEHHBIN B
paboumx mporpammax

BuageTs: HaBblkaMu
aHanM3a NPUYHH
CHIDKCHUSI Ka4eCTBa
npoxykiun (pador,

AxTHBHas pabora Ha
MPAKTUYCCKUX 3aHs TUAX,
OTBEYAET Ha TCOPETHIECKHUE, BO
[POCHI HA CEMHUHAP CKUX

YCIIyT) U pa3pabOTKH [3aHATHAX, pe IIEHUE TECTOBBIX U
MEpOIIPHUSATHS 10 MIPAaKTHYECKHUX PadbOT
PEHH)XUHUPHHTY

IPOLIECCOB

NPEATIPUATHS

Brinosaenue pabor B
CPOK,
IIPEelyCMOTPEHHBIHN B
pabourx mporpammax

Hesrimonnenne pabot
B CPOK,
IIPelyCMOTPEHHBIN B
pabounx mporpaMmax

7.1.2 ITan npoMe:KyTOYHOT0 KOHTPOJIS 3HAHUIA

Pe3ynbTathl TPOMEKYTOYHOTO KOHTpPOJISI 3HAHWUW OICHWBAKIOTCS B 7, 8
ceMecTpe sl 04HOM (popMbl 00yueHus, 7, 8 ceMecTpe sl 0YHO-3a09HON (POPMBI
oOyuenusi, 7/, 8 cemecTpe M 3a04HOM (POPMBI OOyUEHHUS IO YEThIPeXOaLTbHON
CUCTEME:

KOTIIMIHOY;

«XOPOIIOY;

«YJOBJICTBOPUTEITHHOY;

«HEYJOBJICTBOPUTEILHO.

PesynbTaTsl
Komme- 06yuenus, Kpurepun
XapaKTepu3ylouue OT1au4HO Xopowo Ynosa. Heynosa.
TEHUMS | chopvmposannocts | OUEHHBAHHS
KOMIIeTCHI MU
TIK-2 3HaTh: MeToguku |TecT Bemonnenve | Bemmonnenue | Brimomnenue |B tecte MeHee
PEUHKHHUPUHTA tecta Ha 90- | Tecra Ha 80- tecta Ha 70- 70%
CHCTEM 100% 90% 80% NpaBHIbHBIX
OTBETOB
YIIPaBJICHUS
KayeCTBOM
YMETh: Pemenune 3anauu IIponemonctp | IIpogemonctp | 3amauu He
paspabareiBaTh  |CTAHAAPTHBIX peuIeHbl B |MpOBaH BEPHBIN [MpOBaH BEpHBIH|  pelieHb
oKyMeHTamro | IPAKTHIECKHX IIOJIHOM XOJl peLICHUs | XOJ] peleHus B




LIS
PEUHXUHHAPHUHTA
CHCTEM
YIPaBJICHUS
Ka4eCTBOM,
COCTaBJISITh
JIOKaJIbHEIC
HOpMAaTUBHBIE
aKThI ¥
JIOKYMEHTBI 110
KOHTPOJIIO
KadecTBa B
HCTIBITAHHUIX
TOTOBBIX U3JIEINN
U 3JIEKTPOHHOU
MOJATOTOBKE
JOKYMEHTOB,
YAOCTOBEPSIOIINX
HUX KauyeCTBO

3amaqy

o0beMe 1
TIOJTyYCHBI
BEPHEBIC
OTBETHI

BCEX, HO HE
NIOJIy4YEH
BEPHBII OTBET
BO BCEX
3azadax

OOBIINHCTBE
3a1a4

BJIAJICTh!
HaBBIKAMH
pa3paboTku
JTOKYMEHTAIMH 10
PEHHKHHUPHHTY
CHCTEM
YIIpaBJICHUS
Ka4eCTBOM
COCTaBISATh
JIOKAJIbHbIE
HOpPMaTHBHBIE
aKThI U
JIOKYMEHTBI 110
KOHTPOJTIO
KauecTBa B
UCIIBITAHUAX
TOTOBBIX W3JCITHH
U 3JIEKTPOHHOU
MOJITOTOBKE
JIOKYMEHTOB,
YIOCTOBEPSIOIINX
UX KauecTBO

Pemenue
TIPUKJIaTHBIX
3a7a4 B
KOHKPETHOU
MpeaMEeTHON
obmacTu

Bagaun
pELIEHE] B
[IOJTHOM
o0beMe U
TOJIyYCHBI
BEPHBIE
OTBETHI

IIponemonctp
UPOBaH BEPHBIN
XOJ] peIIeHHs
BCEX, HO HE
MOJIy4EH
BEpPHBIN OTBET
BO BCEX
3aza4yax

IIponemoHcTp
UPOBaH BEPHbIU
XOJl peleHus B

OONBIINHCTBE

3a1a4y

3amaun He
peLICHbI

[1K-4

3HATh: IEPENOBOI
OIIBIT B 001aCTH
PEHHXUHAPHHTA
CHCTEM
yIpaBIeHUS
KaueCcTBOM

Tect

BrmmosineHnue
Tecta Ha 90-
100%

BrmmosineHnue
tecTa Ha 80-
90%

BrmmosineHnue
TecTa Ha 70-
80%

B tecte Menee
70%
npaBnn BbHBIX
OTBCTOB

YMETB!
PEMH)XUHUPHHT
CHCTEM
YTpaBICHUS

Pemenne
CTaHJApPTHBIX
MPAKTHICCKIX
3a1a4

3agaun
pelIeHBI B

[IOJIHOM
o0beMe 1
TOJTyYCHBI

BEPHBIC

IIpogemoncTp
HPOBaH BEPHBIN
XOJ1 peIIeHHs
BCEX, HO HE
MIOJTy4YCH
BEpPHBIN OTBET

IIpogemoncTp
HPOBaH BEPHBII
XOJ1 peLIeHHs B

GOJIBIINHCTBE

3amadq

3amauyu He
peueHsl




Ka4eCTBOM OTBETHI BO BCEX
3aauax

BIIAJICTh: Pemenune 3amaun IIponemonctp | I[Ipogemonctp | 3amauu He
HABBIKAMH MIPUKIIATHBIX pEIICHBI B |MpOBaH BEPHBIH [MPOBaH BEPHBIN|  PEIICHBI
PaBOTHI 0 saiauB MOJTHOM XOJl peLICHUs | XOJ] peleHus B
PEHKHEHDUHTY KOHKpETHOH obbeMe U BCEX, HO HE | OONBUIMHCTBE

MpeAMETHO M TIOJIy4€HBI TOJIy4€eH 3amaqy
cHcTeM obnacTu BEpHbBIE BEpHBIN OTBET
YHPaBJICHUIO OTBETBI BO BCEX
Ka4yCCTBOM, 3aJ1a4ax
MIPOBOJIUTH
aHaIu3
Nepe1oBOro
OTIBITA TIO Pa3
pabotke u
BHEPCHUIO
cucTeM
YIpaBJICHUS
KauecTBOM,
MIOATOTOBKY
AHATUTUYECKUX
OTYETOB IO
BO3MOXHOCTH €T0
MIPUMEHCHHSA B
OpTraHU3aIIH

TIK-6 3HATh. METObI Tect Brmonnenune | Brimonnenue | BrimonHenue |B tecte Menee
aHANN3a IPHUKMH tecta Ha 90- | Tecra Ha 80- | Tecra Ha 70- 70%
P — 100% 90% 80% MPaBUJIBHBIX
KadecTBa OTBCTOB
TIPOTYKITUH
(pabor, ycmyr)
JUTSL TIPOBEICHUS
PEHHXXHHUPHUHTA
MIPOLIECCOB
MIPEIIPHUATHS C
LENBI0
TTOBBIIIICHUS
roKazaresnei
KadecTBa
YMETb: Pemenne 3anaun IIponemonctp | IIpogemonctp | 3amgauu He
IIPOBOJIUTH CTaHIAPTHBIX peIIeHBl B |MpOBaH BEPHBIH [MPOBaH BEpHBIN|  pEIICHBI
anans mpuapn | PAKTHIECKHX MOJIHOM XOJI peLIEHUs | XOJ] pelIeHus B
J— 3a1a4 o0BeMe 1 BCEX, HO HE | OOJIBIITMHCTBE
TIOJTY9EHBI TIOJTYYeH 3amaq

KadecTsa BEPHBIE BEpHBII OTBET
HPOAYKIHH OTBETHI BO BCEX
(pabort, yciyr) u 3amadax
pa3pabaTbIBaTh
MEPOIPUATHS 110
PEUHXUHUPHUHTY
MIPOLIECCOB
MIPEIPUATHS
Buagers: Pewenue 3angaun IIponemonctp | [Iponemonctp | 3amauu He
HaBBIKAMU MIPUKIIATHBIX pEIICHBI B |MpOBaH BEPHBIH [MPOBaH BEPHBIN|  PEIICHBI

3a/1a4 B MIOJIHOM XOJI pelieHusl | xox perienus B




aHaJM3a MPUYUH |KOHKPETHOMH o0BeMe 1 BCEX, HO HE | OompIIMHCTBE
CHIDKEHUS MpeAMETHOM MOJIy4€HbI MOJIy4€eH 3agay
obnacTu BEpHbBIC BEpHBIN OTBET
OTBETHI BO BCEX
3amavax

KauecTBa
HNPOIYKLIUH
(pabor, yciyr) u
pa3paboTku
MEPOMPHATHS 110
PCUHKHHUPHHTY
IPOLIECCOB
NpeIIpHATHS

7.2 TlpumepHblii mNepedYeHb OLEHOYHBIX CpeaCTB  (THIIOBBIE
KOHTPOJIbHbIE 3aJaHUSl WJIM MHbIE MAaTepPHAJIbl, HEOOXOAUMBbIE JIsl OLEHKU
3HAHUM, YMEHUI, HABBIKOB U (M) ONBITA 1eATEIbHOCTH)

7.2.1 IlpumepHbIii NepevYeHb 3a1aHUI 1JI51 MOATOTOBKH K TeCTHPOBAHHIO

1. CASE-TexH0I0rusS — 3TO COBOKYITHOCTS ...

a) METOJIOJIOTUH aHajN3a, MPOCKTUPOBAHMS, Pa3paOOTKH U COMPOBOXKICHUS
CIIO)KHBIX ~ CHUCTEM TIPOTPAaMMHOIO OOECHEYEeHHUS C  BBICOKUM YpPOBHEM
aBTOMAaTHU3AaIINH;

b) ©0a3oBeix mporpamm (GopmMuUpoBaHHUS HHGOPMAIIMOHHON CHUCTEMBI
MPEANPUATHUS,

C) METOJOJIOTMM M MPOTPAMMHBIX MPOJYKTOB aBTOMATU3UPOBAHHOIO
MPOCKTUPOBAHUS U PEIICHUS] U300peTaTeIhCKUX 3a/1ay;

d) mnporpaMMHOro mpoOAYKTa M CpPEICTB aBTOMATH3alMU Ipoliecca
pa3pabOTKU HOBOM MPOYKIIUH.

2. IHayKTUBHOE MBIIIJICHUE O3HAYAET ...

a) crmocoOHOCTh yBHAETH A(G(EKTHUBHOE PEIICHHE U €ro MocIeayromiee
PUMEHEHHNE JIBIKEHUE TIPU PEIICHUH MPOOJIEMBI OT «OOIIETO K YaCTHOMYY;

b) ciocoOHOCTH OBICTPO HAXOAUTH PELIEHUE TIPOOIEMBIL;

C) CIOCOOHOCTD MCITOJIB30BATh HECTAHAAPTHHIE CIIOCOOBI PEIICHHUS.

3. IIpoekT peuHXKMHUPUHTA TMPEANPUATHS MPErogaracT IOCTPOCHUE
MOJICJIEN IBYX BUJIOB ...

a) «B YEM CYTh MPOOJIEMBD» U «KAaK MBI €€ OyJIeM periaThy;

b) «HalIe MECTO Ha PBIHKE» M «HAIlla CTPATETHS;

C) «KaK €CThb» M «KaK JOJKHO OBITHY;

d) «Haia crpaTerudyeckasi 1ejiby» U «CIOCOOBI €€ JIOCTHKESHUS.

4. OauH U3 TpyAHEHIINX DJIEMEHTOB PEMHKUHUPUHTA 3aKIFOYAETCS B ...
a) MPEOI0JICHUU CONPOTUBIICHUS MIEpCOHaIa MEPEMEHAM;

b) 0co3HaHUM HOBBIX, HEU3BECTHBIX PaHee BO3MOKHOCTEN TEXHOJIOTUH;
¢) popmupoBanuu 3PHEeKTUBHON KOMaHAbI TPOEKTA;

d) pa3zpaboTke mpoekra.

5. JIeAyKTUBHOE MBIIJIEHUE O3HAYAET ...



a) paszesieHde MnpoOjaeMbl Ha MOANPOOJIEMbl M TOCIEIOBATENbHBIA MOUCK
pEIICHHST;

b) MOKCK UCTOYHUKOB TOSBIICHUS TTPOOJIEMBI,

¢) 3 deKTUBHBIN aTTOPUTM PEIICHUS TPOOIEMBI;

d) BeIsIBIICHHE TTPOOJIEMBI U TIOMCK BAPUAHTOB €€ PEIICHHUS.

6. Jlunep peMH>)KMHUPUHTA MOXKET MPOJAEMOHCTPUPOBATH CBOE JIUIAEPCTBO C
TIOMOIIBIO ...

a) CUTHAJIOB, CHMBOJIOB U CHUCTEM,;

b) nmpukasoB, ykazaHUN U UHCTPYKIIHA;

C) yOeXIeHwMsI, TPOTIaraH/ibl U aruTaluu;

d) BepOasibHOTO, HEBEPOATHHOTO U BUPTYATIBLHOTO OOIIICHUS.

7. Ponu npu peann3anuy NpoOEKTOB PEUHKUHUPHUHTA:

a) PYKOBOAWUTEIh TPOEKTa PEUHKMHUPHUHTA, BEIyIIMHA MEHEIKep,
KOHCYJIbTaHTHI;

b) nmpencraBuTe s TON-MEHEKEHTA, KOHCYIBTAHT, SKCIIEPT, aBTOP MPOEKTA;

C) TJIaBHBI CIEUMAJUCT, OJKCHEPT, MEHEIKEp, CHEIHATUCT IO
IT-TexHonOTHY;

d) nmpep, pyKoOBOIMTENb MpOLECCA, KOMAHAAa MO PEHMHKHUHHUPUHTY,
OpPrKOMMUTET, HAYaJIbHUK IITA0A.

8. Jlormueckasi CyIIHOCTb PEMHKMHUPUHTA — 3TO ...

a) TEXHMKO-TEXHOJIOTMYECKAas MOJEPHHU3aLUs NPEINPUATUS HA OCHOBE
UH(OPMAITMOHHBIX

TEXHOJIOT UM,

b) onTuMu3alMsA ~ OPraHU3aUMOHHOW  CTPYKTYpPhl — NPEANpPUATHS B
COOTBETCTBHUU C BHIOPAHHOU

CTpaTeruen;

C) MepexXo]l OpraHU3ALMH HA BBIITYCK KOHKYPEHTOCIOCOOHOW MPOAYKIINH;

d) HOBas CTpyKTypHpOBaHHAs (pOopMa YIpaBIEHUS IPEANPUATHEM HA OCHOBE
MH(OPMAIMOHHBIX TEXHOJIOTHUH.

9. CucteMHbIN PEUHKUHUPUHT — 3TO ...

a) UCIOJIb30BAHUE CUCTEMHOTO MOIX0/a B MIPOLIECCE PEMHKUHUPHUHTA;

b) pEeHMHXXUHMpPWHTOBAasT TEPECTpPOMKA BCEX CHUCTEM  YIPABICHUS
NpEANPUSITUEM;

C) HMHCTPYMEHT TJI00ATbHOTO TOBBIMICHUS KadecTBa HWH(GOPMAIIMOHHBIX
CUCTEM,;

d) ucnonb3oBaHue UHPOPMAITMOHHBIX CUCTEM B IMPOIIECCE PEMHKUHUPUHTA
PEATPUSATHS.

10. ®usnyeckas CylIHOCTh PEUHXKUHUPHUHTA — 3TO ...
a) pas3leneHue NPEeNUpUATHS HAa CaMOCTOSTENbHO (YHKIUOHUPYIOIINE
YYaCTKH C KOHTPOJIEM Ha



BXOJI€ U BBIXO/IE€ MPOLIECCOB;

b) TexHONIOTHYECKasT MOJACPHU3AITUS TIPEATPUSATHS;

¢) mepedopMHUpOBAHUE MOAPA3ACICHUN NPEANPHATHS HAa OCHOBE HOBOM
CTPYKTYPBI;

d) mepepacmpeneneHne TIpaB, OTBETCTBEHHOCTH H IIOJIHOMOYHHA B
COOTBETCTBHUU C BEIOPAHHOM CTpATETUEH.

11. O61ecTBeHHO-UCTOPUYECKAs CYITHOCTh PEUHKUHUPUHTA — ATO ...

a) HOBBII ATal TEXHOJOTUYECKOTO Pa3BUTHUS TIPOU3BOICTBA;

b) HOBas mapagurMa B pa3BUTUU HAYKH;

C) CMeHa OOIIIECTBEHHO SKOHOMHYECKON (popMaiiuu;

d) cMeHa ycTapeBHIMX MPOMBIIUICHHBIX (KaMUTATUCTUYCCKUX) CHUCTEM
YIPABJICHUS IPEITPUITHEM.

12. PeMHXMHUPHUHT XO35MCTBEHHBIX MPOLIECCOB — 3TO OpPTaHU3alus ...

a) BCEH JEATEeNbHOCTU NMPEANPUITHS HA OCHOBE COBPEMEHHBIX CTaHIapTOB
Kau€CTBEHHO HOBBIX

(M3MEHEHHBIX) IIPOIECCOB Ha 0a3e yXke CYIIECTBYIOMICH OpraHu3alMOHHON
CXEMBI U MOJICJIA Pa3BUTHUS;

b) KaueCTBEHHO HOBBIX TE€XHOJIOTUUECKUX JIMHUI U TPOLIECCOB;

C) COTrJIaCOBaHHOM JESTENIBHOCTU BCEX MOJPA3CICHUM MO JTOCTUKEHUIO
CTpPaTErn4ecKom 1eiu.

13. KoHuenuus «yMEHBUIEHUS Pa3MEPHOCTH NPEANPUATHS O3HAYaEeT
YMEHBUICHUE ...

a) pa3MepOB MPEANPUATHS C COXPAaHEHHEM ITPOU3BOJUTENBHOCTH;

b) BO3MOXKHOCTEN KOMITAaHUH, BBI3BAHHOE CHUYKEHUEM TPEOOBAHMI PHIHKA;

C) pa3MepoB  MpEeANnpuUATHs B  CBS3M C  TEXHOJOTHYECKHUM
COBEPILIEHCTBOBAHHEM;

d) BO3MOKHOCTEHN NpeanpusTHs, BBI3BAHHOE KPU3HCHBIMU SBJICHUSIMH.

14. KoHuenuus «ToTanbHOTO yIpaBiIEHUs KAYECTBOM) O3HAYAET ...
a) pe3Koe YBEJIMYEHUE KaueCTBA BBIITYCKAEMOU MPOAYKIUH;

b) BHepeHHEe KOHTPOJISI KaueCTBa Ha KaX 10 OIepalny;

C) COBEPIIEHCTBOBAHUE CYIIECTBYIOIIUX OM3HEC-TTPOLIECCOB;

d) coBepIIeHCTBOBAHNE CUCTEMBI YITPABJICHUS Kaue€CTBOM.

15. [Tocne pewHXUHUPUHTA OpTraHU3AIMOHHAS CTPYKTypa (UPMBI
CTaHOBUTCH ...

a) Oosiee THOKOM, TUIOCKOH, «BUPTyaJIbHO», BO3pacraeT poJjb
HEMaTepPHATbHBIX aKTHBOB;

b) Oosiee uepapXU4HON, BEPTUKAIBHOM, OCHOBAaHHOW Ha (QopMalIbHOM
BJIACTH;

c) OGomee xkecTKoM, (hopMaTN30BaHHOW, aBTOKPATUIECKOW, BO3PACTAET POIIh
MaTepUaIbHBIX



aKTHBOB;
d) 6oree mpeaANnpUHUMATENHCKON, MATPUYHOTO THIIA, C BO3PACTAHUEM POJIU
TOI-MEHEI)KMEHTA.

16. KoHueniys «aBToMaTU3aIlid OU3HEC-TIPOIIECCOBY O3HAYAET ...
a) BbIJICJICHHE OM3HEC-TIPOIIECCOB B CAMOCTOSTEIbHBIN MOTOKH;

b) BHeApeHUE MHDOPMAITMOHHBIX TEXHOJIOTHH;

¢) UH(POPMATU3AIUIO CYIIECTBYIOINUX OM3HEC-TIPOIIECCOB;

d) yckopeHue CcyliecTBYHONUX OM3HEC-TPOIECCOB.

17. KoHuenuus «peuH>KUHUPUHT TPOTPAMMHOT0 00E€CTICUeHUsS O3HAYAET ...

a) MOJICPHU3ALIUIO YCTAPEBIINX UHPOPMALIMOHHBIX CUCTEM;

b) noBbitieHUE 3PHEKTUBHOCTH pabOTHl HHHOPMAIITMOHHON CUCTEMBI,

C) 3aMEHY YCTapeBITUX HHPOPMAITMOHHBIX TEXHUYCCKUX CPEIICTB;

d) pa3paboTKy MpoeKTOB HHGOPMATH3AIMNA TEXHUKO-TEXHOJIOTHUYECKUX
CUCTEM.

18. KoHuenuus «peopranu3anuu NpeanpusITus 03HAYaeT ...

a) peCTPYKTYPHU3AIMIO BCCH MEATECIHLHOCTH;

b) coBepIIeHCTBOBAHUE OPTraHU3AIMOHHON CTPYKTYPHI;

C) M3MEHEHHE CTPYKTYPHI BIIACTH;

d) paznenenue mpennpusATAS Ha Pl B3aUMOCBSI3aHHBIX CaMOCTOSITEIIbHBIX

CTPYKTYP.

19. PeuHXuHUPUHT — 3TO ...

a) (opMHpPOBAHHE CTPATETUYECKUX aIbSHCOB U TMEpenpoPuInpOBaHUe
NeSTeTLHOCTH OpPTaHUu3alIuy;

b) mepexom Ha HOBBIM YPOBEHb TEXHOJOTHYECKOTO PAa3BUTHS M CMEHA
PBIHKOB;

c) byHIaMEeHTAIBHOE EePEOCMBICIICHUE u paauKaibHOe
NePETPOCKTHPOBAHNE OU3HEC-TIPOIIECCOB;

d) KopeHHas pecTpyKTypu3alusi W T[OJHOE W3MEHEHHUE CTpaTeruu
NEeATeTLHOCTH.

20. Pemaromuii (hakTop ycrnexa peMHKMHUPUHTA!

a) TIIATEIHLHOCTh Pa3padOTKH TUTaHA PEUHKUHUPHUHTA;

b) TexHONIOTHYECKasi TOATOTOBKA IIPOU3BOJICTBA;

C) CTPEMHUTETLHOCTh €T0 IPETBOPEHUS B KU3HB;

d) mepeoOydeHHne IepcoHana K paboTe B HOBBIX YCIOBHUSX.

7.2.2 IlpuMepHBIii IepeyeHb 3aJaHUI VI pellleHus] CTAHAAPTHBIX 3a/1a4

1. IIporeccHbIM MOAXO K YIIPABICHUIO OpTraHU3aIlueH.

2. Konuenuus ynpapiaeHus Ou3HeEC-TIPOIIECCaAMU.

3. OBOIIONUA METOIOB MOJIETTUPOBAHUS " aBTOMAaTH3allUU
OM3HEC-TIPOIIECCOB.

4. Cuctemsl ynpasiienus norokamu pador WEMS (Workflow Management



Systems) 2- ro moKoJIeHus.

5. Opranmsanus Object Management Group u ee AeSTEIBHOCTD B 00JaCTH
CTaHAapTU3AIMH METOIOB MOICITMPOBAHUS OM3HEC-TTPOIIECCOB.

6. Opranuzanus OASIS (Organization for the Advancement of Structured
Information Standards) u ee meATenbHOCTH B 00JACTH CTaHAAPTH3AIMH METOJIOB
MOJIETUPOBaHUsI OM3HEC-TIPOLIECCOB.

7. Opramm3amus Workflow Management Coalition u ee aesrensHOCTh B
00J1acTy CTaHAapTU3AIUH METO0B MOJICTUPOBAHUS OM3HEC-TIPOIIECCOB.

8. MeTo0J10THsl CTPYKTYPHOTO aHaju3a v npoekTupoanus SADT.

9. Metogonorus DFD (Data Flow Diagrams).

10. ApxuTeKkTypa UHTETpUPOBAaHHBIX HH(OpMaIMOHHBIX cucTeM ARIS.

11. YaudunupoBanHblii 1361k Mogenupoanus UML u ero npumeHnenue ajis
onucanusi OU3HEC-TPOIECCOB.

12. PartmonansHblil yHUpULIIMPOBaHHBIN nporiecc RUP.

7.2.3 IlpuMepHbIii epedeHb 3aJaHU I peleHus1 MPUKJIATHBIX 32124

3amanue 1.

[IpuBeauTe TIpUMEpPbl OCHOBHBIX UM  BCIOMOTAaTENbHBIX IPOIECCOB
MIPOU3BOJICTBEHHOTO MPEANPUATHSI, TOPTOBOM OpraHu3aliu, yueOHOro 3aBe/ICHUS

3amanue 2.

Hailinute B skypHaiax, OTpakarolMxX TEOPUIO U MPAKTUKY MEHEKMEHTA, a
Takke B HHTepHeTe mNpUMEpbl MPAKTHUYECKOTO HCIOIb30BaHUA METOJI0JIOTUN
peuHXMHUpHUHTA Ou3Heca. JlokaxuTe, 4TO MPOBEICHHBIE B KOMIIAHUM U3MEHEHUS
JNEUCTBUTEIBLHO MOKHO MPU3HATH PEUHKUHUPUHTOM.

3ananue 3.

N3yuute mnpumMep MOCTAHOBKU MPOOJIeM, pa3pelieHrne KOTOPBIX Tpedyer
MPOBEJICHUS PEUHXKUHUPUHTA OU3HEC-TIPOIECCOB, U MOMBITAUTECh CAMOCTOSTEIHLHO
COCTaBUTh «JlUpPEKTHBY Ha TMPOBEICHUE PEUHXXUHUPUHTA» JJIsi KOMIIAaHUH,
3aHUMAIOIIEHCS MPOU3BOJICTBOM MOTPEOUTEIIHLCKUX TOBAPOB.

3amanue 4.

CocraBbTe IIPUMEPHBIN CIIMCOK  OM3HEC-TIPOLIECCOB KPYITHOTO
MaIIUHOCTPOUTEIBLHOTO  TPEANPUSITUS,  OCYIIECTBISIONIETO  W3TOTOBJICHUE
JIETKOBBIX aBTOMOOUJICH.

3ananue 5.

Cdopmupyiite mepedeHb OCHOBHBIX M BCIIOMOTATEIBHBIX MPOIIECCOB IS
CIEAYIOIINX OpraHu3aluii (KOHKPETHbIC 3aJlaHUsl YCTAHABIMUBACT JJIsl KaXIOTO
CTYyJICHTa IPErno/1aBaTeib):

1. xonguTepckas dpabpuka
. CTpaxoBasi KOMITaHUSI
. PEKJIaMHO€ areHTCTBO
. BBICIIIEE YUEOHOE 3aBe/ICHUE
. TPAHCIIOPTHAsI KOMIIAHUS
. TypucTAYecKas pupma
. KpYIHBINA cynepMapKeT, TOPTYIOUUN IPOIyKTaMy TUTaHUs
3amanue 6.

NN D0 kWD



Jlns BeiOpanHoi Bamu opranuzaiuu (MeCcTo MpOU3BOACTBEHHON MPAKTHKU,
MEeCTO pabOThI WU JIp.):

1. Boeigenure kpuTudeckue (GakToOpbl ycrexa ¢ Y4eTOM OCOOCHHOCTEH
JEATEeIbHOCTH OpraHu3auu

2. Ilpennoxure KIIOYEBbIE OW3HEC-MPOLIECCHI, XapaKTEpHbIE IS
OpraHu3alyu.

3. IIpoBeauTte 0TOOp OM3HEC-TIPOLIECCOB JIsI PEMHKUHUPHHIA, UCIOJIb3YS
PacCMOTPEHHYIO

BBIIIIE METOJUKY PAHKUPOBAHUE OM3HEC-TIPOIIECCOB.

7.2.4 TlpuMepHBbIlii NepevyeHb BOMPOCOB VISl MOJATOTOBKH K 3a4eTy

He npenycMoTpeHO y4eOHBIM TUIAHOM

7.2.5 IlpumepHBblii epeyeHb 3aJaHUM Il MOATOTOBKH K IK3aMeHYy

1. Yro Takoe Ou3HEC-TIpollecC M YeM YIpaBlIeHHE OU3HEC-NpOoIlecCaMu
OTJIMYAETCs OT YNPaBIICHUS pecypcamu’?

2. Yto Takoe peUHKMHUPUHT OM3HEC-TIPOILIECCOB U Y€M OH OTIMYAETCS OT
KOHIISTIIIMH BCEOOIIIETO YIIPaBICHUS Ka4eCTBOM?

3. Kakue 3a/1aun pemraeT peuHKHHUPHUHT OU3HEC-TIPOIIECCOB?

4. HazoBuTe OCHOBHBIE TMOCIEJACTBUS MPOBEACHUS PEUHKUHUPUHTA
OM3HEC-TIPOIIECCOB

5. Ha3zoBuTe 00s1acTi NPUMEHEHUS PEUHKUHUPUHIAa OM3HEC-TIPOIIECCOB

6. KakoBsI yci10BHS ycriexa peMH>KUHUPUHTa OU3HEC-TIPOIIECCOB?

7. Ha3oBuTE OCHOBHBIE MPUHIIMITHI PEMH)KUHUPUHTA OM3HEC-TIPOIIECCOB.

8. KakoBbl OCHOBHBIE L€ PEUHKUHUPUHTA

9. Kakue mpuHITUIIBI OpraHu3aluu OU3HEC-TIPOLecCOB (POPMUPYETCS B XOE
MPOBEJECHUS p€ UHKUHUPHUHTA ?

10. Yto xapakTepu3upyeT UHTETPUPOBAHNE OU3HEC-TIPOIIECCOB?

11. Yto xapakTepusyeT «KyJbTypa PEIICHHs 3aJaun» U «palrdoHaIA3aIMs]
CBS3EH «KOMIIa HUSI-3aKa3UMK»?

12. Yro xapaktepusyeT AuBepcU(puKaLms OU3HEC-IPOLECcCOB?

13. JlaiiTe noHsATHE TOPU3OHTAIBLHOE CXKATUsI OM3HEC-TIPOIIECCOB

14. IlepeunicnutTe OCHOBHBIE BUIbI OU3HEC-TIPOIIECCOB

15. Kak otnuuaercs opraHuzaiusi Ou3Hec-IpoIecca B 3aBUCUMOCTH OT THUTIA
00CTy>KUBaHUS KJIUEHTA?

16. B ueM oTimdaeTcst BHEITHNE ¥ BHYTPEHHHE KIIMEHTHI OM3HEC-TIPOIIECCOB?

17. Uem otnmyaetcss (GyHKIIUMA BIAJCNIBIICB TMPOIECCOB M BIIAJICIBHICB
pecypcoB?

18. Kak ¢opmupyetcs nporeccHas Komanaa?

19. Kakue tpeboBanms mpenbsBisioT cTanmaaptel cepun MCO9000 x
opraHu3aIyyu OU3HEC-TIPOIECCOB?

20. [lepeuncnure Tanbl peMHKUHUPUHTA OM3HEC-TIPOLIECCOB

21. Yro Takoe MUCCHUS IPEANPUATHS?

22.  Kak  kimaccu@uUUpyroTcs,  BBIOCISIOTCA W PAHXKUPYIOTCS
Ou3HEC-TIPOoIeCChl?

23. B ueM 3akiro4aeTcsi CylHOCTh 0OpaTHOTO MHKMHUPUHTA?

24. Kak ocylecTBisieTCs  BHEApPEHUE TMPOEKTa  PEUHKUHUPUHTA



OM3HEC-POIIEeCCOB?

25. Yrto Takoe GyHKIIMOHATHHO-CTOMMOCTHOM aHAN3 OU3HEC-TIPOIIECCORB?

26. Kak onpenensitoTcsi CTOMMOCTHBIE 3aTpaThl Ha BBIOJIHEHUE MPOIECCOB?

27. Kak onpenensieTcss CTOUMOCTHBIE 3aTpaThl HA U3TOTOBIIEHUE MMPOIYKTOB?

28. Yto Takoe UMHUTALIMOHHBIN SKCIIEPUMEHT U KaKOBbI OCHOBHBIE €TI0 THIIbI?

29. KakoBbI MpUYIUHBI, TPEOYIONINE PEMHXHHUPHUHTA HA TIPEIITPUSTHAN?

30. HazoBuTe OCHOBHOM MOMEHT, OINpPEACIAIOMMN YyCHEX NPOBEACHUS
PEUHXUHUPHUHTA OU3HEC-TIPOIIECCOB?

7.2.6. MeToauka  BBbICTABJIEHUSI OLEHKH TIPH  NPOBeJeHUU
MPOMEKYTOUYHOM aTTeCTAUU

DK3aMeH MPOBOJUTCS MO TeCT-OMieTaM, Kbl U3 KOTOPbIX coaepkuT 10
BOIIPOCOB M 3a7a4y. Kaxaplil MpaBUIIbHBIN OTBET HA BOIIPOC B TECTE OLIEHUBAETCS |
OaitoM, 3agava oreHruBaeTcs B 10 6ayutoB (5 0ajioB BepHOE pellIeHHe U 5 0asioB
3a BEpHBIN OTBET). MakCUMaIbHOE KOJUYECTBO HaOpaHHBIX OayuioB — 20.

1. Ouenka «HeyaoBIeTBOPUTEIBLHO» CTAaBUTCA B CIy4ae, €CIU CTYJIECHT
HaOpasi MeHee 6 6aJIoB.

2. Onenka «Y TOBJICTBOPUTEIHHO» CTABUTCS B ClIydae, €ClIM CTyACHT HaOpai
ot 6 1o 10 6aoB

3. Orenka «XO0OpoIio» CTaBUTCS B Clydae, eclid cTyJeHT Habpan ot 11 mo 15
OaIIOB.

4. Ouenka «OTINYHO» CTABUTCS, €CIU CTYJIEHT Habpai ot 16 mo 20 6anios.

7.2.7 I1acnopT OlleHOYHBIX MATEPHAJIOB

KonTpomupyembie pa3aens Kon . | HamMenoBaHue onieHO4YHOTO
Ne n/m KOHTPOJINPYEMOU
(TeMbl) IUCUHUIIIMHBI cpencTaa
KOMIIETEHINH
1 DyHIaMEHTAIBHBIE OCHOBBI [IK-2, [IK-4, TIK-6  |Tect, koHTpONbHAs paboTa,
PEUMH)XKHHAPUHTA 3aluTa JJabopaTOPHBIX
pabor, 3amuTa pedepara,
TpeOOBaHUS K KypCOBOMY
IIPOEKTY....
2 OCHOBHBIE KOHIICTIIIUH IK-2, [TK-4, TIK-6  |Tecrt, koHTpOJBHAS paboOTa,
yIy4IlIeHus: OU3HEC-TPOLIECCOB. 3aIuTa 1a00paTOPHBIX
pabor, 3amura pedepara,
TpeOOBaHUS K KypCOBOMY
MIPOEKTY....
3 Peun>xuHUpUHT IIK-2, [IK-4, TIK-6  |Tecrt, koHTpONBHAs paboTa,
OHM3HEC-TIPOLIECCOB. 3aIuTa J1abopaTOPHBIX
pa0or, 3amura pedepara,
TpeOOBaHUS K KypCOBOMY
IIPOEKTY....
4 busnec-mporeccer kak 6a3oBas  |[1K-2, [IK-4, [IK-6  |Tect, kKoHTpOIBHAS padoTa,
KaTeropusi penHKHHUPUHTA 3aIuTa 1a00paTopPHBIX
pabor, 3amura pedepara,
TpeOOBaHUS K KypCOBOMY
MIPOEKTY....
5 Ocuosublie stansl penmxkuanpunra|l1K-2, TTIK-4, [IK-6  [Tecr, koHTponbpHas padora,
OU3HEC-TIPOLIECCOB 3alUTa J1ad0paTOPHBIX
pabor, 3amura pedepara,




TpeOOBaHUS K KypCOBOMY

IPOEKTY. ...
6 WNudopmannonnsie texnonoruu B [[IK-2, [1K-4, I[IK-6 | Tect, koHTponbHas paboTa,
PEUH)KUHUPHUHTE 3amuTa J1a00paTOPHBIX

pabor, 3ammura pedepara,
TpeOOBaHUS K KypCOBOMY
MPOCKTY....

7.3. MeToauueckue MaTepuajibl, ONpeaessiioNIde  TNPoUEayPbI
OLICHUBAHUSA 3HAHUH, YMEHHU, HABBIKOB M (UJIM) ONBITA AeATEJIbHOCTH

TecTupoBaHue OCYIIECTBISIETCA, JUOO TIPU MOMOIIM KOMIBIOTEPHOU
CUCTEMBbI TECTUPOBAHUS, JMOO C HCIOJIH30BAHMEM BBIIAHHBIX TECT-33JlaHUN Ha
oymaxxuom HocuTene. Bpemss tectupoBanus 30 MuH. 3aTeM OCYIIECTBISETCS
MPOBEpPKA TECTa IK3aMEHATOPOM M BBICTABIISIETCS OILICHKA COTJIACHO METOIUKU
BBICTABJICHUS OIICHKH MPU MPOBEACHUU MTPOMEKYTOUHON aTTECTALINH.

Pemenne craHmapTHBIX 3a/ad  OCYHIECTBISIETCS, JMOO TMpPU TMOMOIIU
KOMITbIOTEPHON CUCTEMBI TECTUPOBAHUSA, JINOO C UCTIOIH30BAHUEM BBIJJAHHBIX 3a/1a4
Ha OyMakHOM Hocutelne. Bpems pemenus 3agauy 30 MuH. 3aTeM OCYIIECTBISETCS
MPOBEpPKA PEUIEHUS 3a/ad 3K3aMEHATOPOM M BBICTABISETCA OLEHKA, COIJIACHO
METOJMKH BBICTABIICHHS OLIEHKH MPU IMPOBEICHUH IPOMEXKYTOYHOM aTTECTALIUH.

Pemenne mnpukiIagHBIX 3adad  OCYIIECTBIAETCS, JIMOO TIPU TOMOIIU
KOMITBIOTEPHON CUCTEMBI TECTUPOBAHUSA, JINOO C UCTIOIH30BAHUEM BBIJAHHBIX 3a1a4
Ha OyMakHOM HocuTene. Bpems pemenus 3agad 30 MuH. 3aTeM OCYIIECTBISETCS
MpPOBEpPKA pEIICHUs 3a/lad IK3aMEHATOPOM M BBICTABJISETCA OIEHKA, COIJIACHO
METOJIMKH BBICTABJICHUS OLICHKU MPU MPOBEICHUHN TPOMEXKYTOUHOM aTTECTallUH.

3ammTa KypcoBoil paboThl, KypCOBOTO MPOEKTA WJIK OTYETA M0 BCEM BUJIaM
MPAKTUK OCYILIECTBIISIETCS COTJIACHO TpeOOBaHUsSIM, TMPEAbSIBISIEMBIM K paboTe,
OMMCAHHBIM B METOAMYECKUX Matepuanax. [IpumepHoe Bpems 3alllUuThl HA OJTHOTO
cTyneHTa coctaisier 20 MuH.

8 YYUEBHO METOAUYECKOE U UHO®OOPMALIMUOHHOE
OBECIHNEYEHUE JUCHUIIJIUHBI)
8.1 IlepeueHb y4eOHOI JMTEpPATypbl, HEOOXOAUMOW /IJIsi OCBOEHHSA
TUCHUNTIHHBI
OcHoBHas JuTEpaTypa:

1. VnpaBineHue KayecTBOM [ODJIEKTPOHHBIM pecypc|: y4eOHUK IS
CTYJICHTOB BY 30B, OOYyYaIOIIUXCS MO CIEIHAIBHOCTSIM SKOHOMUKH U YIIPaBJICHUS/
C.JI. HWnwenkoBa [u J1p.].— OJIEKTPOH. TEKCTOBBIE JaHHbIE.— MOCKBa:
IOHUTHU-JAHA, 2015.— 287 c— Pexum JoCTymna:
http://www.iprbookshop.ru/66305.html.— DBC «IPRbooksy, o ma posto

2. PeMHXUHUPHUHT OU3HEC-TIPOIECCOB [DNEKTPOHHBIN pecypc]: ydeOHoe
nocoOue i CTYJICHTOB BY30B, OOYYAIOIINXCS 0 CICIHAIIBHOCTSAM dKOHOMHUKU U
ynpasienns/ A.O. bauHoB [u ap.].— DNEKTpOH. TEKCTOBBIE AaHHBIEe.— MOCKBa:
IOHUTU-JAHA, 2017 — 343 C— Pexxum JIOCTyTIA:
http://www.iprbookshop.ru/81841.html.— DBC «IPRbooksy»

3. TleryxoBa JI.B. KoHmemnmuss BceoOIIero ympaBieHHS KadeCTBOM
[DnexTponHBI pecypc]: yueOnoe mocobue/ Ileryxosa JI.B., Jlemucoa S.B.—




DONeKTpoH. TeKcToBble jgaHHble.— Kazanwb: KazaHckuil  HauMOHaNIbHBIN
WCCJIEIOBATEeNLCKUM  TeXHoJIoTHUeckuii  yHuBepcuter, 2015.— 100 c.—
http://www.iprbookshop.ru/62185.html.— DBC «IPRbooks» Pexum moctyma:

4. MonotkoBa H.B. PeumnxuHUpUHT OH3HEC-TIPOLIECCOB [DJIEKTPOHHBIM

pecypc]: yuebHOoe mocobme/ MoimotkoBa H.B., XazanoBa J[.J.— DnexTpoH.
TEKCTOBBIE JaH Hble.— TaMO00B: TaMOOBCKHII TOCYZapCTBEHHBIH TEXHUYCCKUN
yauBepcuretr, ObC ACB, 2019.— 81 c¢— Pexum gocryma:

http://www.iprbookshop.ru/99785.html.— DBC «IPRbooksy

JlonoiHMTEILHAA JIUTEpaTypa:

1. Boponnoa H.B. BceoOmiee ympaBieHne KayecTBOM [DIEKTPOHHBIN
pecypc]: yuebHoe nocodue/ Boponiosa H.B.— DiekTpoH. TeKCTOBbIE JaHHBIE.—
Camapa: Ca mMapckuil rocyIapCTBEHHbIN TexHU4eckuili yHuBepcutet, ObC ACB,
2017.— 135 ¢.— Pexwum pocryma: http://www.iprbookshop.ru/83595.html.— 35C
«IPRbooks»

2. I'pebennukoBa H.M. Bceobiiee ynpaBieHHe KaueCTBOM [DIEKTPOHHBIN
pe cypc]: yuebHoe nocodue/ I'pebennukoBa H.M., ITonomapeB C.B.— DnekTpoH.
TeK CTOBbIe JaHHbIe.— TamO0B: TaMOOBCKHU TOCYJapCTBEHHBIA TEXHUYECKUM
yauBepcu  1eT, ObC ACB, 2019.— 80 <c¢— Pexum gocrtyma:
http://www.iprbookshop.ru/99753.html.— DBC «IPRbooks»

3. @peiiguna E.B. VnopaieHue KaduecTBOM [DJIEKTPOHHBIA pecypc]:
npaktukyMm/ @peiinguna E.B., Tponun A.A.— DIeKTpOH. TEKCTOBbLIE JTaHHBIC.—
HoBocubupck: Ho BocuOupckuii rocygapCTBEHHBIM YHHUBEPCUTET YKOHOMHUKU H
yIpaBJICHHS «HUHX», 2017.— 208 c— Pexxum JOCTYTIA:
http://www.iprbookshop.ru/87198.html.— DBC «IPRbooksy»

8.2 Ilepeyenb WHGOPMANMOHHBLIX TEXHOJOTHH, HCNOJb3yeMbIX NPH
OCYLLIECTBJICHHH 00pa30BaTe/ILHOI0 IHpouecca IO JUCUHMILIMHE, BKJINYAs
NnepeyeHb  JHUUEH3MOHHOIO  NPOrPaMMHOIO  o0ecle4YeHHsl, PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHON ceTu «AHTEepHET», COBpPEeMEHHBIX
Npo¢ecCHOHANBbHBIX 0a3 JAHHBIX 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

www.iprbookshop.ru;

http://window.edu.ru/

OC Windows 7 Pro;

Microsoft Office Standart 2007;

7-Zip;

Google Chrome;

Adobe Acrobat Reader;

Microsoft Office Visio npodeccruonanbubiii 2007

9 MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOINUMASA 15
OCYHECTBJIEHUSA OBPASOBATEJIBHOI'O ITPOLLECCA
Aynurtopust 1308
VYyeOHast ayauTopus Il TPOBEICHUS 3aHSATUN JIEKIIMOHHOTO THIIA,


http://window.edu.ru/

CEMHHAPCKOTO THIA, KypCOBOTO MTPOSKTUPOBAHUS (BBITIOTHEHHS KypCOBBIX padoT),
TPYIIIOBBIX W HWHAWBUAYAJIbHBIX KOHCYJIbTAIlMH, TEKYIIETO KOHTPOJS U
MIPOMEKYTOUHOM aTTeCTAINH

Kowmrmiekt yueOHo# Mebenn:

o pabodyee MecTo TmpemnojaBareNsi / MacTepa MPOU3BOJCTBEHHOTO
oOydeHus (CTo, CTy);
pabourie MecTa 00yJaroIuXcs (CTOJIBI, CTYJIbS).
YacroTtomep — 3 mr.;
['eneparop 1'3-107;
['eneparop ['3-18 — 2miT.;
Crenng COD-2 — 3 mit.;
Yacroromerp — 2 mT.;
N3meputenbHO-BBIUUCTUTEBHBIA KOMILIEKC;
[lepconanbHble KOMITBIOTEPHI ¢ ycTaHOBIEHHBIM [1O, mokitoueHHbIe
K cetu HTEpHET — 4 1IT.

10. METOAUYECKUE YKA3ZAHUSA AJISA OBYYAIOLIUXCS TTO
OCBOEHUIO JUCHHUIIJIMHBI (MOAY JIsT)

[To muctmmumae «PEMHKUHUPUHT CHCTEM YIIPABICHUS KadeCTBOM)
YUTAIOTCS JICKIMH, POBOISITCS MPAKTUICCKUE 3aHATHS U JTa0OpaTOpHBIC PabOTHI,
BBITIOJIHSIETCS. KYPCOBOM MPOEKT.

OcCHOBOW W3YYCHHS JTUCIUIUIMHBI SBJSIOTCS JIGKIIMH, Ha KOTOPBIX
U3JIaraloTcs HauboJIee CYIECTBEHHbBIE U TPYAHBIC BOMPOCHI, a TAKXKE BOIMPOCHI, HE
HaIeAINIe OTPAKEHUS B YICOHOU JTUTEpATYPE.

[IpakTuueckure 3aHSTHs HaMpaBieHbl HA MPHOOPETEHHE MPAKTUYECKUX
HABBIKOB pacyeTa. 3aHsATUS MPOBOJSATCA IMyTEM pElIeHUsS KOHKPETHBIX 3aJad B
ayJIMTOPHUHU.

JlabopaTopHbie pabOThI BBHIMOTHSAIOTCS Ha JaOOpaTOPHOM 00OPY/IOBAaHUU B
COOTBETCTBHUH C METOJMKAMHU, IPUBEICHHBIMHU B YKA3aHUIX K BBIMIOJHEHUIO PadOT.

Meronuka  BBIOJTHEHUS KypCOBOTO MpoeKTa  M3JI0XKEHAa B
y49e0HO-METOIMYECKOM TTOCOOMH. BBIMOTHATE 3Tambl KypCOBOTO MPOSKTA JOJKHBI
CBOCBPEMEHHO M B YCTAHOBJICHHBIC CPOKHU.

KoHTponb ycBoeHHs MaTepuaia TUCIUIUIMHBI IPOU3BOIUTCS IPOBEPKOI
KYPCOBOTO MPOEKTA, 3aIIUTON KypCOBOTO MPOEKTA.

Bun yueOHbIX
. JleaTenpbHOCTh CTyACHTA
3aHATUN
.HCKL[I/IH Hamucanue koHcHIeKTa J'IeKI.IHfII KpaTKo, CXCMAaTHU4YHO, ITOCICAOBATCIBHO

(buKcUpOBaTh OCHOBHBIE MOJIOKEHUS, BBIBOJIbI, HOPMYITUPOBKH, 0000IIECHHS;
IIOMEYaTh BaKHBIE MBICIIY, BBIJENIATH KIOYEBBIE CII0BA, TEPMUHBI. [IpoBepka
TEPMHUHOB, MOHATUI C MOMOILBIO SHIIUKIIONEINI, CJIOBApEH, CIPAaBOYHUKOB C
BBINKUCHIBAHUEM TOJKOBaHUN B TeTpaab. OO03HauUEHHE BOIPOCOB, TEPMHUHOB,
MaTepuanga, KOTOpbI€ BBI3BIBAIOT TPYIHOCTH, TIOMUCK OTBETOB B
pekomeHayemor sureparype. Ecaum  caMocTOATENbHO HE  yAaercd
pazobparbcsi B MaTepuaie, HeooxoaumMo chopMyIupoBaTh BOIIPOC U 3a1aTh
IIPENnoaBaTest0 Ha JIEKIIMH WU Ha TPAKTUYECKOM 3aHSTUH.

IIpaktnueckoe |KoHcmekTupoBaHMe PEKOMEHIYEMBIX MCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM




3aHATUC

JEKUUH, TOArOTOBKA OTBETOB K KOHTPOJBHBIM BOIpOCAM, IPOCMOTP
pexkoMeHtyemoit tuteparypsl. [IpociymmBanre ayquo- U BUAE€O3aMUCe 10
3aJJaHHOI TeMe, BBIMIOJHEHHE PACUETHO-TpapUUECKUX 3aJaHUM, pelIeHHe
3a/1a4 110 AJITOPUTMY.

JlaboparopHas
pabora

JIaGopatopHbie pabOTHI MO3BOJSIOT HAYYUTHCS NMPUMEHSATh TEOPETUUYECKUE
3HAHUA, TIOJyYEHHbIE Ha JIEKLIUU MPU PELICHUH KOHKPETHBIX 3a1a4. UToObl
HauOoyiee pAlMOHAIBHO M TIOJHO KCIOJIb30BaTh BCE BO3MOXKHOCTH
1ab0opaTOpHBIX JJIS MOJATOTOBKM K HUM HEOOXOAMMO: CJelyeT pa3odparh
JEKLUHUI0 [0 COOTBETCTBYIOIIEH TEME, O3HAKOMUTCS C COOTBETCTBYIOIIMM
pasnenoM ydyeOHUKA, NpopadoTaTh JOMOJHUTEIbHYIO JIUTEpaTypy H
VCTOYHUKHU, PEIIUTH 334a4U U BBIIIOJHUTH APYTUE NMCbMEHHbIE 3aaHMUSL.

CamocrosTenbHas
pabora

CamocrosiTenbHas paboTa CTYICHTOB CIIOCOOCTBYET IIIyOOKOMY YCBOCHHS
y4yeOHOro  MaTepuajla H  Pa3BUTHIO  HAaBBIKOB  CaMOOOpa3OBaHUA.
CamocrosiTenbHas padoTa MpeArnoaraeT CleIyIIne COCTABISIOIINE:

- pabora Cc TEKCTaMH: y4YeOHHKAMH, CIPABOYHUKAMH, IOIMOJHUTEIBHON
JUTEPATYpPOi, a TAKXKE MPOPaOOTKA KOHCIICKTOB JICKIIHUIA;

- BBIIIOJTHECHUE JOMAIITHUX 3aI[aHI/II71 " pacyCToOB;,

- paboTa HaJl TEeMaMH JJIsl CAMOCTOSITEIIEHOTO U3YYCHHUSL;

- ydacTHe B paboTe CTyIEeHYeCKUX HayYHBIX KOH(PEPEHINH, OMMMITHAT;

- HOATOTOBKA K IIPOMEKYTOUYHOM aTTECTAIH.

IloaroroBka k
IIPOMEKYTOUHOU
aTTecTaluu

TI'otoBUTBHCSH K HpOMe}KYTOqHOﬁ arrecranuu CJIeAyCeT CHCTCMATHUYCCKU, B
TCYCHHUEC BCETO CCMECTpPA. HMuTeHCcuBHAS IIOATOTOBKA JOJKHA HAYaTHCS HE
IO3JHCC, YCM 3a MCCAL-II0JITOpa 10 HpOMCX(YTOHHOﬁ aTTeCTal . I[aHHbIe
nepea 3a4cTomMm C OHCHKOfI, 9K3aMCHOM, 3a4€TOM C OHCHKOﬁ, 9K3aMCHOM,
3a4€TOM C OHCHKOﬁ, OK3aMCHOM TpHU JHA 3(1)(1)6KTI/IBH66 BCCI'o UCII0JIb30BaTh
JJIL MIOBTOPCHUS M CUCTEMATHU3AIlMN MaTCpraia.




JIMCT PETUCTPAIIMY U3MEHEHUI

1/

IlepeyeHb BHOCUMBIX U3MEHEHUM

JlaTta BHECEHUS
W3MEHCHUI

[Toanuce
3aBEYIOLLIErO
Kadeapon,
OTBETCTBEHHOI 32
peanuzaimio OIIOIT




