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1. HEJIN A 3BAJAYH TN CHHUTTJINHBI

1.1. Hean aucuMnIMHbI
. MpEeOCTaBICHUE CTYACHTaM UCUYEPHIBIBAIOIINX 3HAHUN MO OCHOBAM TEOPUU
Y METOJ0JIOTMU IIPOBEACHUSI MAPKETUHTOBBIX UCCIIEIOBAHUI U MPOU3BOJICTBA U HA
UX OCHOBE HOBBIX 3HAHUM O PHIHKAX U CyOBEKTaX PHIHOYHOMN JAESATEIbHOCTH;
. oOy4yeHHe CTYJIEHTOB TNPUMEHEHHI0 METOJIOB cOopa BTOPUYHBIX U
MEePBUYHBIX JAHHBIX (T.€. MPOBEJACHUIO KAOMHETHBIX U TMOJIEBBIX HCCIETOBAHUM ),
obopmiieHUIO U 000OIIEHHIO COOpaHHBIX JaHHBIX, HUX AaHaIu3y U
GbopMyJIMPOBAHUIO HA ATOM OCHOBE HOBBIX 3HAHUH O CKJIaBIBAIOIIUXCS HA PhIHKAX
CUTyalusX;
. oOy4eHHE CTYJICHTOB METOIaM pa3padOTKH U 0OOCHOBAHHUS YIIPABICHYECKUX
pelIEHNd Ha OCHOBE pE3YyJIbTATOB MAapKETUHIOBBIX MCCIEJIOBAaHUN W aHaau3a
CUTYyaLu

1.2. 3apaun ocBOeHUSs JUCHTUNIIHMHBI
. o0ecrneuynTh MTOHUMAHUE CTYJIEHTAMHU POJIU MApPKETHUHTOBBIX MCCIETOBAHUM
B (pOpMHUPOBAHUHU HA MPEANPUITUN KOHIICTIUA MApPKETUHTOBOI'O YIPABICHUS Ha
OCHOBE HOBBIX OpPraHU3AIlMOHHBIX 3HAHWH, CO3/1aBaeMbIX Ha 0a3e MojaydyaemMoil B
XO0JI€ UCCJIEI0BAHUI HOBOM MapKETUHIOBOW HH(OpMaLUK;

. chopMHUpOBaTH y CTYACHTOB MAapKETUHIOBBIM MOAXOJ K mpodiemam
W3YUYEHHUS BHEIIHEW Cpebl IPEANPUITHUS;
. Hay4YUTh CTYAEHTOB METOJAaM M IMpHUEMaM H3Y4YEHHsS BHYTPEHHEU CpEJbl

NPEANPUITUSA, OLEHKM €ro  HHTEJUIEKTYaJbHOIO, TEXHOJOIMYECKOTO W
MIPOU3BOJICTBEHHOTO TOTEHIIMAIOB, OIMPEJCICHUS CIAa0bIX M CHUJIBHBIX CTOPOH,
pealbHBIX W  TOTCHIMAIBHBIX  BO3MOXHOCTEH, KOHKYPEHTOCIOCOOHOCTH
MIPEAIIPUSITHS,

. MPUBUTH CTYJEHTAM TMPAKTUYECKHE HABBIKM B OOJACTH CO3JaHUS HOBBIX
OpraHU3alMOHHBIX 3HAaHWUW HA OCHOBE WH(POPMAIMH, TIOIYy4aeMOH B XOJe
MAapKETUHTOBBIX UCCIEAO0BAHUM;

. HAay4YUTh CTYJEHTOB METOJAM M MPOLEIypaM NPOBEACHUS KOMIUIEKCHBIX
MapKETUHIOBBIX HMCCJIEIOBAHUM, CO3[JaHUI0 CHCTEM OOECHEHECHMs MPEIpUATUS
HOBOM MapKETHHTOBOM MH(OpMaIel U HOBBIMU OPTaHU3AIMOHHBIMU 3HAHUSIMU
Ha PEryJISIpHON (HEMPEephIBHOM) OCHOBE;

. OOy4HUTh CTYJEHTOB METOJlaM W TEXHUKE pa3pabOTKM U OOOCHOBaHUS
CTpaTEerM4ecKUuX W TAKTHMYECKUX (OMEpPAaTUBHBIX) YMPABICHYECKUX PEIICHUN B
chepe MapKeTHHTa C UCIIOJB30BAHMEM HOBOM HMH(pOPMAlUUM W  HOBBIX
OPraHU3alMOHHBIX 3HAHUH, NTOJIYYaEMbIX B XOJ€ MAPKETUHTOBBIX UCCIEAOBAHUI

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
Jucuunnmaa «MapKeTUHIOBBIE UCCIIEOBAHUS U CUTYAIlMOHHBIN aHaIU3 B
chepe cBs3eli ¢ OOMIECTBEHHOCTHIO» OTHOCHUTCS K JHCIUIUIMHAM YacTH,

dbopMupyeMoi ydacTHHKaMH 00Opa30BaTeIbHBIX OTHOIICHUH O010Ka b1.

3. HEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS 110
JANCIUIIJIMHE



[Ipouecc wu3ydeHuss IUCHMILUIMHBI «MapKeTHUHIOBbIE HCCIEIOBaHUS U
CUTYallMOHHBIN aHaNu3 B cepe CBsA3el ¢ OOIIECTBEHHOCTHIO» HAIpaBiIeH Ha
(opMHpOBaHUE CIEAYIOINX KOMIETECHIUMI:

YK-1 - CriocobeH ocCyliecTBIsATh MOUCK, KPUTHUECKUNA aHAIN3 U CUHTE3
uHbOpMaIUH, TPUMEHATH CHCTEMHBIN MMOAXO0/ I PEIICHHUS TOCTABICHHBIX 33124

YK-2 - CniocoGeH omnpenensth Kpyr 3ajad B paMKax IMOCTAaBJICHHOM 11U U
BHIOMpaTh ONTHMATbHBIE CIHOCOOBI WX PEIICHUS, HCXOAS W3 JACHCTBYIOIINX
MIPaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYCHUH

[1IK-8 - CriocoOHOCTh MPUMEHATH OCHOBHBIE TEXHOJIOTMM MapKETUHIOBBIX
KOMMYHUKAIIMI MpU pa3paboTKe U peain3alid KOMMYHUKATUBHOTO MPOJIYKTa

Pe3yabTaThl 00yueHHs1, XapaKTepU3yOLIne

Komnerenuus
cOpMHPOBAHHOCTH KOMIIETCHIIMH

YK-1 3HATh TEOPETUYECKHUE MPUHITUIIBI 1 METOJOJIOTHIO ITOMCKA
uHhopManuu

YMeTh NPUMEHATh CUCTEMHBIN ITOJIXO/I B TIOUCKE
MH(pOpMAIMKU TP PEIICHUH OCTaBJASHHBIX 3a71a4

BnaneTs TexHOMOTHAMU TTOMCKA UH(POPMAITUN; HABBIKAMHU
aHaJu3a pe3yJIbTaTOB MAPKETHUHTOBBIX UCCIEIOBAHUN U
MPUHATHS YIIPABICHYECKUX PEIICHUN HAa CTPATETUYECKOM,
TaKTUYECKOM U ONEPATUBHOM YPOBHE YIIPABIICHHUS
JESATEeIbHOCTU NMPEANpUsTUsl (OpraHUu3aINN)

YK-2 3HaTh OCHOBBI 9KOHOMUYECKOUN U IPABOBOM KYJIBTYPBIL,
TEOPETUYECKHE OCHOBBI pa3padOTKH UCCIIET0BAHUS

YMeTh AHAJIN3UPOBATH, OLICHUBATL U ITIPUMCHSATDH
ONTHMAJIBHBEIE CIIOCOOBI peuicHusA 3a4a4 IJI1 JOCTUKCHUSA
Oeian

Biraziets NOHATUHHBIM aIapaToM U TEPMHUHOJIOTUEN
MCCIIEIOBATENIBCKOM NESTENbHOCTH; HABBIKAMH ITOJITOTOBKH
AHAJIMTUYECKUX JTOKYMEHTOB U OTYETOB

I1K-8 3HaTh CYIIHOCTh U OCHOBHBIE ACTIEKThI OPraHU3aLNU
MapKETHHTOBBIX UCCIICIOBAHMM; crielnpuiIecKkue
O0COOCHHOCTH MPOBEICHUS MaPKETUHTOBBIX UCCIICIOBAHUI
Y CUTYaIlMOHHOTO aHaJIn3a ISl Pa3JIMYHBIX OTPACIIEN U
OopraHu3aIun

YMeTh aHaTM3UPOBATh BO3MOXKHOCTh U HEOOXOIUMOCTh
MPOBEJICHUS] MAPKETUHTOBBIX UCCJIE0BaHUMN U
CUTYaIllMOHHOTO aHaJIN3a; HAXOJAUTh ONTUMAJIbHbIE
BApUAHTHI MPOBEJICHUS] MAPKETUHTOBBIX UCCIIEIOBAHUM JIJIsI
npeAnpusATys (OpraHu3alii) Ha pa3IudHbIX PhIHKAX

Brnaners HaBbIKaMU MMOJITOTOBKU U OPraHU3alliu
MIPOBEJICHUS MAPKETUHTOBBIX HCCJICIOBAHUMN

4. O BEM JUCIHHUIIJIMHBbI




OO6mast TpyJI0eMKOCTh JUCHUIUIMHBI «MapKeTUHTOBBIE HWCCIEIOBAHUS U
CUTYAIIMOHHBIN aHaMK3 B chepe CBsA3EH C 00IIECTBEHHOCTHIO» COCTABIIAET 5 3.€.

Pacnipenenenne Tpy10€MKOCTH JUCITUTUIMHBI IO BUAM 3aHATHHA

ouyHasi (popma o0yueHHsl

Bcero CemecTpsl

Bunbr yueOHoOI paboThI

JacoB 6 7
AyAUTOPHBIE 3aHATHS (BCEr0) 84 48 36
B Tom uuce:
Jlexuun 32 32 -

[Tpaktuueckue 3anstus (I13), B Tom uncne B

(dopMe NpaKTUYECKOI MOATOTOBKH 52 16 36

CamocTosiTeIbHas paboTa 33 24 9
KypcoBoii npoekt + +
Yachl Ha KOHTPOJIb 63 36 27
Bunbl npoMexxyTOYHO# aTTecTaiuu - N 4 +
HK3aMeH
OO6mas Tpy10€MKOCTb:
aKaJIeMUYECKUE YaChl 180 108 72
3a4.e]l. 5 3 2
3a04Has popma 00y4eHust
. Bcero CemecTpbl

Bunpl yuebHOM paboThI qACOB 5 7
AyAuTOpPHBIE 3aHATHSI (BCET0) 22 10 12
B ToMm uncre:
Jlexkuu 8 6 2
[Ipaktuueckue 3auarus (I13), B Tom uncne B 14 4 10
dbopmMe MpaKTHIECKOU MOATOTOBKU
CamocTrosiTeIbHAs padoTa 149 08 51
KypcoBoii npoexkT + +
Yacel Ha KOHTPOJIb 9 - 9
Bubpl npomMeKyTOYHOM aTTeCTaluH - + +
DK3aMEH
OO6miast TPy 10€MKOCTb:
aKaJIEMUUECKHE YaChl 180 108 12
3a4.el. 5 3 2

5. COAEP KAHUE JUCIHUIIJIMHBI MOAYJIA)
5.1 Conepxanne pa3geJoB JUCHMIUIMHBI W paclpelesieHue
TPYA0EMKOCTH 10 BUIAM 3aHATHIl
ouyHas ¢popma o0yueHust

Ne HaumMeHoBaHue TeMbl Copnepxanue paszena Jlexn Tpax CPC Beero,
/1 3aH. yac
1 |Texuomorus npoencuus |[lonsrue u CYIIHOCTh MapKETHHTOBBIX
MapKEeTUHTOBBIX uccnenoBanuid. llenn M 3amayn MapKETHHTOBBIX 6 8 4 18
HCCIIeIOBaHUH uccnenoBanuil.  OcHoBHble  3Tambl.  OOBEKTHI




n3yuyeHus. Poiab MapKeTHHTOBBIX HCCIEIOBaHUN B
MapKeTHHroBol uHpopmaunonnoit cucreme (MUC)
u cucreme  npuHatus ~— pemenudn  (CIIP).
MexayHapoaHbIE MapKETHHTOBBIC HCCIEIOBAHMUSL.
MexayHaponHas —accommanust PR.  Drtuueckue
aCIeKThl MapKETHHTOBBIX HcciienoBanuil. Komekcs
MpOo(eCCHOHATTBHOTO MOBEJCHHUS U 3THUKH.

IMpouecc MapKETHHTOBBIX HCCIICTOBAHHIA:
XapaKTEepPUCTHKA U COAEP)KaHWE OCHOBHBIX ITAIlOB.
3HayeHHe JTama BBIABICHHA U (QOPMYIHPOBKU
mpoOJeMbl  TPH  TPOBEACHUH  HCCIETOBAHUIA.
OCOOCHHOCTH MAapKETHHTOBBIX HCCICIOBAHUA B
chepe ycayr M HEKOMMEPUECKHX OpTraHU3aIMsAX.
Poitb HcclieoBaHuil B CBA3SX € OOIIECTBEHHOCTHIO.

Pa3paboTka miaHa
MapKETHHTOBBIX
HUCCIICIOBAaHUM.

OCHOBHBIE ~ BHIBl  IUIAHOB  MAapKETHHIOBBIX
HCCIIE0BaHUN, MX XapakTepucTuka. OmperneneHue
BO3MOXHBIX HCTOYHHUKOB OIIMOOK, BO3HHUKAIOIIUX
IpU MPOBEACHWH HCCIENOBAaHMH W WX Y4YeT B
mporecce IUTaHUpoBaHMA. PaszpaboTka rpaduka
MapKeTHHTOBBIX ~ HccienoBaHmid.  OmpenerneHue
Oro/pKeTa M BpeMeHH Ha peaimzanuio. KauecTBeHHBIE
U KOJMYECTBEHHBIE  METOABl  MAapKETHHTOBBIX
ucciaenoBaHuil.  I'paHuiel  MX — IIPUMEHEHUS.
UndopmanmonHoe  obecrieyeHue  CBsize ¢
o0IeCTBEHHOCThIO.  [lepBUuHass u  BTOpHYHAs
uHopMalysi, TNpeUMyIIecTBa M HEJOCTATKH.
BepbansHas, HeBepOaTbHAS HHPOPMAITHSL.
ComocTaBUMOCTh IAHHBIX, MTOTYyYEHHBIX B IIpOIECcCe
MapKeTHHTOBBIX ~ HcCCllefoBaHMi. Buael  mikan,
UCTIONB3YyeMBIX TpH  cOope uHGDOpMammy, UX
xapaktepucTtuka. [lopsinok ¢opmupoBanus ¢oxyc-
rpynn. TexHHWKa MOATOTOBKM aHKET M MPOBEICHHUS
ompocoB. OmpezneneHue o0beMa BBIOOPKH H
pa3paboTka IU1aHa BBHIOOPOYHOTO HCCIICTOBAHUS.
Opranmsamnust cOopa MJaHHBIX TIPH  TIPOBEACHHUN
MoNeBBIX HccnenoBanuil. Ilombop m moxaroroBka
UCTIONHUTENEH - wuHTepBbloepoB. KoHTponp 3a
npoleccoM coopa gaHHEIX. OlLieHKa pe3ysIbTaToB.

20

Mertonb! npoBeIeHUs
MapKETHHT OBBIX
HCCIeI0OBaHUN

MeTO}lbI l'[pOBe)IeHI/Iﬂ MapKeTI/lHFOBbIX
HcclienoBaHui. Pa3sBemounble, omucaTelbHBICE |
KazyasbHble uccienoBanus. IloneBrie 1 KaOMHETHBIC
WCCIeOBaHUS. MeTOAbl MPOBEOCHUS IOJIEBBIX
WCCIIeIOBAHUI: HAaOIIIOJEHUE, SKCIIEPUMEHT, OIPOC.
THIBl  3KCIEPUMEHTOB M HX MPOCKTUPOBAHUE.
[IpsmMoe u HempsiMoe HAOIIOACHHE, OTKPBHITOC H
CKpBITOC  HaONIOJICHHWE,  CTPYKTYPaIM30BAHHOE
Habmonenne. Meron ¢okyc-rpynnbl. [laHenbHBII
MeToJ1 00ceioBaHus. BhIOOp KOHKPETHBIX METOIOB
ompoca. Obmas XapaKTEePHUCTHKA MeToza
IKCTIEPTHBIX  ONECHOK.  OKCIEPTHBIE  OIPOCHI,
MPOBOAMMBIE B HECKONBKO  TypoB. Merton
KOJUIEKTUBHOM reHepanuu uaed. Mero npoBeieHus
9KCTIEPTHBIX OMPOCOB M COJCPIKAHUE MX OTIENBHBIX
JTanoB

IIPAaKTUYCCKas IIOATrOTOBKa 06y'{a}0m1/1xc>1

20

O6paboTka nHpOpMaIHH,
NIOJIy4EeHHOH NpH
MIPOBEACHUU
MapKETHHIOBBIX
HCCIIEIOBAHUM.

[oaroroBka maHHEIX kK 00paboTke. [IpoBepka aHKeT,
peIakTUpOBaHWE M OYUCTKA  MHGMOPMAIUW,
pacmmdpoBka, KOAWPOBAHME, IPEIBAPUTEIBHAS
cratucTHyeckas oOpaborka. Meroapl aHaim3a
naHHbIX. Pacnpenenenue BEpOSATHOCTEN U MpoBEpKa
runore3. OmnpeneneHue W HHTEpIpeTanus CBs3el
MEXIy  TepeMeHHbIMH. KOppensmuoHHBIA |
PETPECCHOHHBI ~ aHANW3 B MAapPKETHHTOBBIX
HCCIeNOBaHUAX.  Bapmamus u  KoBapHarus.
B03MOXHOCTH HCHOJIB30BAaHUS TUCKPUMHHAHTHOTO
aHanm3a, pakTopHOro aHaIM3a, KIIaCTep-aHAIN3a IIPU
obpaboTke MapKeTHHIOBOH nHpopmarmn.
MuoromepHoe mikanupoBaHue. KoMmbroTepHbIe
porpaMmMbl 00pabOTKH JaHHbIX.

20




3HaueHUE OTYETa M TOPSIOK €ro MPeCTaBICHHS.
Crpykrypa otdyera u ero opopmienue. [Tonroroka
K YCTHOW TMpe3eHTalluy OTYeTa €€ IMPOBEICHHE.
CompoBOXKACHHE MPAKTHYECKOrO HCIOIb30BAHMUS
pE3yIBTATOB HCCIICIOBAHNSI.

IpakTU4YECKas MoJAroToBKa 06yl{a}omnxc;{

CuTyallMOHHBIN aHAIN3:
XapaKTEePUCTUKH U
TEXHOJIOTHS IPOBEICHHSL.

Curyanus. [IpyHINT CHCTEMHOCTH B CUTYAIllHOHHOM
aHanmu3e. KOMIIOHEHTBHI CHUTYallMOHHOTO aHaJH3a.
Ananus BHYTpEHHEH CUTYyaluH,
KOMMYHHKAIIHOHHBIH  ayIWT. AHATW3 TPy
OOIIECTBEHHOCTH U CTEHKXOIIepoB. DopMupyromiee
uccnenopanue. SWOT-anamus.  [IpoGnema
BO3MOJKHOCTb. AHanmu3  cUTyanuu, — aHaJIU3
OpraHu3alvK, aHajlu3 TPYHI OOLIECTBEHHOCTH.
OOumii anropuT™M TEXHOJOTMU CUTYAIlMOHHOTO
aHanmu3a:  dTambl W CTaAMU.  Pe3ynmpTarhl
CHUTYallMOHHOTO aHAJIN3A.

10

20

IIpakTuueckoe
NIPUMEHEHUE
MapKETHHIOBBIX
HCCIIeI0BaHUI U
CHTYaIlMOHHOTO aHallN3a B
pa3nu4HBIX chepax
JIeATEIHHOCTH.

HccnenoBanne BHEITHEH cpenpl. Amnanuz
00IIIECTBEHHOTO MHEHHUSI. AHanu3
MPUBJICKATCILHOCTH  PBIHKA  YCIyr.  AHaiu3
KOHKYPEHTOB M OIICHKa KOHKYPEHTOCIIOCOOHOCTH B
obmacTu cBs3eld ¢ OOIIECTBEHHOCThIO. M3yueHue
ToBapa M  ueH. MccnepmoBanue — pexsiamMHOMU
JIeITEILHOCTH.

10

19

HUtoro

32

52

33

117

3a04Has popma o0yueHus

HaunmenoBanme TeMbl

ConepxaHue paszena

Jleknn

IIpax
3aH.

CPC

Bcero,
yac

TexHonorus npoBeAeHUs
MapKETHHT'OBBIX
HMCCIEI0BAHMMI

[ousTHE u CYIIHOCTh MapKETHHTOBBIX
uccnenoBanuil. llemn W 3amaud  MapKETHHTOBBIX
uccnenoBanuit.  OcHoBHble  3Tambl.  OOBEKTHI
u3ydeHus. Ponb MapKeTHHTOBBIX HCCIIEIOBAaHUN B
MapKeTHHroBoM uH(popMannonHnoit cucreme (MUC)
u cucreme  npuHsatus — pemenuit  (CIIP).
MexayHapoaHble MapKETHHTOBBIC HWCCIIEIOBAHMSL.
MexnyHaponHas —accommanust PR.  Drtuueckue
aCTeKThl MapKETHHIOBBIX HccienoBanuii. Komekcs
MpOoQeCCHOHATTBHOTO MOBEJICHUS U TUKH.

ITponece MapKETHHIOBBIX UCCIIeIOBAHUM:
XapaKTePUCTHKA U COACPKAHUE OCHOBHBIX 3TAIlOB.
3HaueHWe JTana BBIABICHUS | (OPMYIHPOBKHU
npoOieMbl  MPH  TNPOBEACHUH  HCCIIETOBAHUIMA.
OCOOCHHOCTH MAapKETHHTOBBIX HCCIIEIOBAHUIA B
chepe ycayr M HEKOMMEPYECKHX OpTraHU3aIHsAX.
Postb HcclieoBaHuil B CBA35X € 00IIECTBEHHOCThIO.

24

28

Pa3paboTka riaHa
MapKETUHI'OBBIX
HCCIIEIOBAaHUH.

OCHOBHEIE BUbI IJIaHOB MapKETUHI'OBBIX
MCCIIEZIOBaHN, UX XapakTepucTuka. OmnpeneneHue
BO3MOXKHBIX HCTOYHHKOB OLIMOOK, BO3HHKAIOLINX
OpH TPOBEICHHH HCCICIOBAaHHI M HMX y4eT B
mpolrecce IUTaHWpOBaHHA. Paspaborka rpaduka
MapKeTHHTOBBIX ~ HcciefoBaHuid.  OmpeneneHue
OroKeTa U BpeMEHH Ha peannsanuio. KauecTBeHHbIe
U KOJIMYECTBEHHBIE  METOABl  MAapKETHHTOBBIX
HCCIIEI0BAHMIA. ['panuIe! ux IIPUMEHEHUS.
HNupopmanmonHoe  obecriedeHne  CBsi3ed ¢
obutecTBeHHOCTbIO.  [lepBuuHast M BTOpHYHAs
uHbOpMaIKs, TPEUMYIIECTBAa W  HEJOCTATKH.
Bep0OansHas, HeBepOaTbHAs HHPOPMAITHSL.
CorocTaBUMOCTh IAHHBIX, MTOJTyYEHHBIX B IIpOIEcce
MapKeTHHTOBBIX ~ HcCllefoBaHMil. Bumel  mikan,
UCIIOJIB3YEeMBIX HpH  cOope uHDOpMaAnMH, UX
xapakrepucTtuka. [lopsimok ¢opmupoBanus ¢okyc-
rpynn. TexHuKa MOArOTOBKM aHKET W HPOBEICHMS
ompocoB. OmpezneneHue oObeMa BBIOOPKH U
pa3paboTka IU1aHa BBHIOOPOYHOTO HCCIICTOBAHUS.
Opranmzanus  cObopa JaHHBIX TpPU  MPOBEACHHU
noNieBbIX HccienoBanuil. Ilombop M moxaroroBka
UCTIONHUTENeH - wuHTepBbIoepoB. KoHTpons 3a
nporeccoM cbopa naHHbIX. OLleHKa pe3yJIbTaToB.

24

28




3 |Meroas! npoBeaeHUs
MapKETHHIOBBIX
HCCIIeI0BaHUN

Mertomsl MIPOBEACHHS MapKETHHIOBBIX
HUccienoBaHui. Pa3BemouHble, omucaTelbHBIC |
Ka3yasbHble HccienoBanus. [loneBbie U KaOWHETHBIC
HCCNeNOBaHUs. MeToApl MPOBEOCHUS IOJEBBIX
WCCIICIOBAHUI: HAOIIIOJCHUE, SKCIICPUMEHT, OIPOC.
THIBI 3KCIIEPUMEHTOB M HX IPOCKTUPOBAHUE.
[IpsmMoe u HempsMoe HAOIIOACHHE, OTKPBHITOC H
CKpBITOC  HaONIOJCHWE,  CTPYKTYPaIM30BaHHOE
HaOmoaenne. Meroa ¢okyc-rpynnsl. [laHenbHbIN
MeTox obcienoBanus. BeIOOp KOHKPETHBIX METOJOB
orpoca. Oomas XapaKTEePHUCTHKA MeToa
9KCTIEPTHBIX  OIECHOK.  OKCIEPTHBIE  OIpPOCHL,
MPOBOAMMBIE B HECKOIBKO  TypoB. Merton
KOJUIEKTUBHOM reHepauuu uaed. Mero npoBeieHus
9KCIEPTHBIX OMPOCOB M COJCPIKAHUE MX OTIEIBHBIX
JTanoB

IIPpAKTUYECKas ITOATOTOBKA 06y'{a}ou_u/1xc>1

24

28

4 |O6pabotka nHDOPMALIUH,
NIOJIy4EeHHOH NpH
NIPOBEACHUN
MapKETHHIOBBIX
HCCIIEI0BAHUMN.

IMToxroroBka AaHHBIX kK 00paboTke. IIpoBepka aHKET,
peNakTUpOBaHWE M OYMCTKA  MH(MOPMAIUW,
pacmmdpoBKa, KOAWPOBAaHME, IIPEIBAPUTEIbHAS
cTatucTHieckas oOpaborka. Meroapl aHaim3a
naHHBIX. PacmpeneneHne BEpOsSTHOCTEH M MpOBepKa
runore3. OnpenesieHHEe M HHTEpIpeTalus CBs3el
MEXIy TNepeMeHHbIMH.  KoppensiuoHHBIH 1
PErpEecCCHOHHBIH  aHadW3 B MAapKETHHTOBBIX
UCCIICNOBaHMAX.  Bapuwanus ¥ KOBapHanus.
B03MOXHOCTH HCHONB30BAaHMS TUCKPUMHHAHTHOTO
aHann3a, pakTopHOro aHANIM3a, KIIacTep-aHAIN3a IPH
obpaboTke MapKeTHHIOBOH nHpopmarmu.
MHoromepHoe mIKajdupoBaHHe. KoMIbIOTEpHBIE
porpaMmbl 00pabOTKH JaHHBIX.

3HayeHHe OTYEeTa M IMOPSAOK €ro MPECTABICHUS.
CrpykTypa oTdera u ero opopmierue. ITonqroroka
K YCTHOW Mpe3eHTallMM OT4eTa ee IPOBEACHHE.
ComnpoBOXKIeHHE TPAKTHYECKOTO  HCHOJIB30BAHUS
PE3YJIbTATOB MCCIIEIOBAHMSL.

NPAKTUYCCKas rMoaAroToBKa 06y'-[a}OLLII/IXCﬂ
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5 |CuryanmonHsIi aHANMN3:
XapaKTEePHCTUKH U
TEXHOJIOTHS IPOBECHHSL.

Curyanus. [IprHINI CHCTEMHOCTH B CUTYallHOHHOM
aHann3e. KOMITOHEHTHI CHTYaI[IOHHOTO aHaJH3a.
Ananu3 BHYTpEHHEH CUTyaluH,
KOMMYHHMKAI[HOHHBIH  ayquT. AHamM3  Tpymmn
00LIEeCTBEHHOCTH U CTelikxomnnepos. dopmupyroee
uccienoanre. SWOT-ananmu3. IlpoGrema
BO3MO>XXHOCTb. Amnanus CuUTyaluy, AHaJIn3
OpraHM3alliy, aHalu3 TPYHN OOUIECTBEHHOCTH.
OOumid anropuT™M TEXHOJOTHH CHUTYAIlHOHHOTO
aHanM3a:  dTambkl M CTaguW.  Pe3ynbTarhl
CHUTYaI[MOHHOTO aHAIN3A.
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6 [IIpakTHueckoe
NIPUMEHEHNE
MapKeTI/IHFOBle
HCCIeAOBaHUNA 1
CUTYaIlMOHHOTO aHAJIN3a B
pa3n4HBIX chepax
JIEATEILHOCTH.

Uccnenosanue BHEIITHEN cpenpl. Ananuz
00I1IECTBEHHOTO MHEHUS. Ananuz
NPUBJIEKATEIBHOCTH  pBIHKA  YCIyr.  AHaiuu3
KOHKYPEHTOB M OIIEHKa KOHKYPEHTOCIOCOOHOCTH B
obOmacTi cBsi3eld ¢ OOIIECTBEHHOCTHIO. V3ydeHue
ToBapa ® IeH. VccrnemoBaHWe — peKIAMHOMN
JIEITEILHOCTH.
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HUtoro

14

149

171

HpaKTI/I‘IeCKaH NoAroToBKa IIpHu OCBOCHHUHU JHUCHUIIIMHBI

(Momyst)
MIPOBOJIUTCS ITyTEM HETIOCPEACTBEHHOTO BBIMTOIHEHUS 00YJAFOIIMMHUCS OTICTBHBIX
3JIEMEHTOB PabOT, CBSA3aHHBIX C OyayIied MpoQecCHOHATLHOU AESITEIbHOCTHIO,
crocoOCTByIONMX (HOPMHUPOBAHUIO, 3aKPETUICHUIO U PAa3BUTHIO MPAKTUYCCKUX
HABBIKOB M KOMIIETEHIIMI MO TPOQHII0 COOTBETCTBYIOIIEH 00pa3oBaTeIbHOU
IPOrpaMMbl Ha IPAKTHYECKUX 3aHSATHSIX.




Ne [lepeueHb BBIMOTHIEMBIX 00YYAIOIIMMHUCS dopmupyemble

1/ OT/ICIIbHBIX 3JIEMEHTOB PaboT, npodeccuoHaIbHBIC
CBSI3aHHBIX ¢ OyayIIei mpodeccHoHaIbHON KOMIIETEHIIUHT
JIeSITETTbHOCTHIO
1 Pa3paboraiiTe METOAOIOTHIO UCCIICOBAHMS U (HOPMY JIIIst I1K-8

MIPOBEJICHUS OIPOCa MO 3HAYUMOM ISl MOJIOIEKHOM
ayIUTOPHUH MpoOiIeMe

2 [IpoBenuTe ompoc u NpeacTaBbTe OTYET IO I1K-8
MIOJITOTOBJICHHOMY M CCIIEIOBAaHHIO

5.2 Ilepeyenn 1a00paTOPHBIX PadoOT
He mpenycMoTpeHO y4eOHBIM TUIAaHOM

6. MIPUMEPHAS TEMATUKA KYPCOBBIX ITPOEKTOB (PABOT)
N KOHTPOJIBHBIX PABOT
B cootBercTBHM ¢  yd4eOHBIM IUITAHOM OCBOCHHE  JIMCIIMIUIAHBI
IpeIyCMaTPUBAET BBHITIOJIHEHHE KYpPCOBOTO IPOEKTa B 6 cemecTpe s OYHOU
dbopmbl 00ydeHus1, B 6 ceMecTpe 1yl 3a04HOM (hOpMbI OOyUEHUS.
[TpumepHas TeMaTHKa KYpCOBOTO MPOEKTA:

1. TloaroToBka mporpaMmmMbl MApKETHHTOBOT'O UCCIIE0BaHUs (Ha IPUMEDE. .. ).

2. OmnepanuoHanu3anus MOHSATUI u OCHOBHBIE po0IeMbl
U3MEpPEHUS  XapaKTePUCTUK MAPKETHHTOBBIX OOBEKTOB (HA MPUMEPE...).

3. Meroasl cOopa, o0paboTku W aHaim3a WHOOPMAIMU 1O KOHKPETHOMY
CETMEHTY TIOTPEOUTEIIbCKOTO pBHIHKA C TIIENBbI0 pa3palOTKHA CTPATETHH
pEKJIaMHOM KaMITaHUU (Ha IpuUMeEpeE ...)..

4. ViccnemoBaHue NPUHATHS WHANBUIAYATBHOTO PEIICHUS O TOKyNKe Ha
MOTPEOUTEIHLCKOM PBHIHKE.

5. UccnenoBanue moTpeOUTEIBCKOW MOTHUBAIMK TPU pa3pabOTKe pPeKIaMHOM
TIOJIUTHKH.

6. PazpaboTka TmpoekTa MAapPKETHHIOBOTO HCCIICIOBAHUS B  YCJIOBHUSAX
OTPaHUYCHHOCTH OIOKETa MapKETHHTA.

7. WccnenoBanue KOHKYPEHTHOUM Cpeibl MPEANPUITHS IS BbIXOAa Ha HOBBIC
CErMEHTHI PhIHKA.

8. M3mepeHune 0CcBeTOMIICHHOCTH U JIOSUIBHOCTH TEJEBBIX MOTPEOUTENCH.

9. HccnenoBanue nMuKa OpeHa.

10.MapKkeTHHTOBO€ HMCCIIEOBAHUE CTETICHU YIOBICTBOPEHHOCTH TOTPEOHOCTH
KIIMEHTOB KOMITAHUHU.

11.MenunanianupoBaHUe U MEIUANCCIICIOBAHNS B MAPKETHHTE.

12.MapKeTHHTOBBIE  WCCICIOBAHUS  PEKJIAMBI, €€  JKOHOMHUYECKOH
s pexTuBHOCTU. PekamMHbIi Or0IKET.

13.AHKETHpOBaHHE B CHCTEME MAapPKETUHTOBBIX HccaeaoBaHuil. I[IpaBuita
pa3pabOTKu aHKET, TPUMEPHI UCIIOJIb30BaHUSI.

14 . MapKeTHHTOBBIEC UCCIEAOBAHUS U MPOABUKEHUE BY3a.

15.0cobenHocTy opraHu3alvy U MPOBEICHNUS] MAPKETUHIOBBIX UCCIIEI0BAHUI B
digital-cpene.



16.Mcnonp3oBanne SWOT-aHanmm3a B MapKETHHTOBBIX HCCJICAOBAaHUAX Ha
pUMepe KOHKPETHOTO MPEANPUSATHS

17.ccnenoBanue KOMMYHUKAIIMOHHOTO KOMILIEKCA OpTraHU3aluu

18.MapKkeTHHTOBO€ UCCIIEIOBAHNE KaK OCHOBA JJIS TIPUHSITHS YIIPABICHUIESCKIX
pelieHui B YCIOBUAX PHIHKA.

19.MHHOBaIIMM B MAPKETUHTOBBIX UCCIIEIOBAHUSX.

20.Kpocc-KynbTypHbIE UCCIIEIOBAHMS B MAPKETHHTOBBIX KOMMYHUKAITUSX.

21.CeMuoTHYECKHE TIOIXO0/IbI K AaHATIU3Y U OLEHKE 3P(PEKTUBHOCTH PEKIAMHBIX
COOOIIICHUA.

22.UccnenoBaHue TPEHNIOB pa3BUTHS MeIUApEKIaMHOTO pbiHKa: Poccus B
MHUPOBOM KOHTEKCTE.

23.0cobeHHOoCTH BIUSHUS pedEepeHTHBIX TpyMN, JIUACPOB MHEHUN Ha
NOTPEeOUTETHCKOE TIOBEICHHE.

[Ipn BBIMOJHEHWH KypPCOBOTO IIPOCKTA CIEAYyeT PYKOBOACTBOBATHCS
METOAUYCCKHM YKa3aHUSAMH JUIS BBIIOJHEHHS KYpPCOBOTO IIPOCKTHPOBAHHS,
pa3paboTaHHBIMH Ha Kadeape CBsA3el ¢ 00IEeCTBEHHOCTHIO (CM. MyHKT 8.1).

CTyaeHTbl JHEBHOTO OTHAENEHUS BBIMOJHAIOT MPAKTUYECKUE 3aJlaHUS B
aynuropud. BelnonHenne q1oMamHuX (KOHTPOIbHBIX) paboT MPeayCMOTPEHO IS
CTYJEHTOB 3a04HOT0 OTJIEJICHHUS.

TEMbBI KOHTPOJIBHBIX PABOT JJIAA CTYAEHTOB 3AO0OYHOI'O
OTAEJIEHUA

1) BapuanTtsl mosiepupoBanusi OKyC-TPYTIIbI.

2) Koopauramus paboThl MCCIEI0BATENHCKONU (DUPMBI C 3aKa3YHKOM.

3) PerHoxk uccnenoBanuii b2b B Poccum.

4)  JluueH3UpOBaHHbIE  TEXHOJOTMM  WHOCTPAHHBIX  KOMIIAHU,
npuMensiemble B Poccun.

5) Texuuueckue CpeACTBA W  KOMIBIOTEPHBIE MPOrpamMMbl B
MApKETHUHTOBBIX UCCIIETOBAHUSAX.

6) MapkeTUHroBbIE HCCIECNOBaHUSI KaK TMOATOTOBUTENIbHBIA  3Tam
MPOMOYIIEH aKIUH.

7) Petiennie kpeaTUBHBIX 3aJ1a4 TPOU3BO/ICTBA CPE/ICTBAMHU Kau€CTBEHHOTO
MapKETUHTOBOT'O UCCIIEAOBAHUS.

8) Bb160OpKH 1 KBOTHI B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.

9) CpaBHHUTENbHBIH aHAIM3 CHJIBHBIX W CJIA0BIX CTOPOH pPa3IUYHBIX
METOJI0B MaPKETUHTOBBIX UCCIIEIOBAHUIA.

11) Monutopuar CMU. Anroputm BeJieHUS U MOJTOTOBKA OTYETA.

12) MexaHu3Mbl KOHTPOJISI HaJl pab0OTON UHTEPBHIOEPOB.

13) LlerooOpa3oBaHKe Ha PHIHKE MAPKETHHTOBBIX UCCIICTOBAHUIA.

14) OcoOeHHOCTH MapKETUHIOBBIX HCCJIEAOBAHUNM B HEKOMMEPYECKOU
cepe.

16) DTrdeckue acneKThl MAPKETUHIOBOTO UCCIIEOBAHUSI.

17) Pons MapkeTHHTOBOM MH(GOPMAIIUUA B MEXaHU3ME TIPUHSATUS PEIICHUM.



18) MapkeTUHIOBBIE HCCIIEIOBAHUS B AHTUKPU3UCHOM YIIPABJICHUU.

METOJMYECKHUE PEKOMEHIALIN I10 HAIIMCAHUWIO
KOHTPOJIbHBIX PABOT CTYAEHTAMM 3AOYHOI'O OTAEJIEHUA

MHOT0TIaHOBOCTh MMPUMEHEHUS MAPKETHHTOBBIX MCCIICIOBAaHUI B pEKIIaMe
1 CBS3SIX C OOIIECTBEHHOCTHIO BBI3BIBAET HEOOXOAUMOCTh 0O3HAKOMIICHHUS CO BCEMU
chepamMu TPWIOKESHHUSI MAapKETHHTOBBIX HCCIICIOBAHHMM, a TaKKe C IPOIECCOM
WHUIHAIIN 1 TTIPOBEICHHUS.

N3yyeHne MapKETMHIOBBIX HCCIEAOBAHUN W CHUTYallMOHHOTO aHAJIN3a
Ipeanoiaraer:

1) o3HaKoMIIEHHE C OOITUPHON TUTEpPATypO IO paccMaTpUBaEMOM MPOOJIEMATUKE;
2) yCBOEHUE TCOPETUYCCKUX U MPAKTUUCCKUX 3HAHWKA M HABBIKOB, HAKOIIJICHHBIX B
paMKax JaHHOM JAUCIUTIIUHEIL.

N3ydeHne MexaHU3MOB MapKETHHTOBOTO HCCJEOBAHUS CBS3aHO C
U3YYEHUEM METOJIOB UCCIIEAOBAHMS OOIIECTBEHHOTO MHEHHUA. KaxbIil 13 JaHHBIX
METOJIOB aKTyaJieH B OINPEJCICHHOW CUTYyallMd W MPU OMPECICHHOM CTCUECHUU
00CTOSITEILCTB. YCBOMB Marepuaibl Kypca, CTYIEHTY HEOOXOIWMO HAyuduTCs
OIIEHUBATh CUTYAIIHIO, ONPEJIETATh COOOPa3HO CUTYAllUH METO/IbI UCCIIEIOBAHMUS, U
OpraHU30BHIBATH UCCJICTOBAHHE.

[Iporpamma Kypca BKITIOYAET B C€0s CICTYIONTUE TEMATHIECKUE OJIOKH:

* NpUMEHEHUE MApPKETUHTOBBIX HUCCIEJOBAHUM M CUTYallHOHHOTO aHajiu3a B
peKkiiaMeé U CBs3SIX C OOIIECTBEHHOCThIO, OpraHu3alvs AaKTUBHOCTU MO
WCCIIEIOBAHUIO PHIHKA U MHUIIMAIUS MAPKETUHIOBOTO UCCIIEIOBAHMUS;

* Hay4HBIU annapar, Mo3BOJISIOIINNA HanOO0JIee TOUHO OMUCATh OCHOBOMOJIATrat0IINe
MPOIIECCHI B MAPKETHUHTOBBIX UCCIIECIOBAHUSIX;

* METOJI0JIOTHSI MAPKETUHTOBBIX MCCIICIOBAHUHN C TMIPUBEICHHBIM QJITOPUTMOM TIO
KaXJIOMY KOHKPETHOMY METOJY.

JleTaibHOE 3HAKOMCTBO C yKa3aHHBIMU MpOOJEeMaMU Ha OCHOBE M3Y4YCHUS
PEKOMEH/IOBAaHHOW JIUTEPATYPHI IIO3BOJMUT CTYAEHTAM NPABWIBHO YBEPEHHO
IIPUHUMATh OCHOBHBIE IIArd IO3BOJISIONIME WHULMUPOBATH WU PEATU30BBIBATH
HEO0OXOIMMYIO UCCIIEI0BATENbCKYI0 aKTUBHOCTb.

7. OHEHOYHBIE MATEPHUAJIbI JIs1 TIPOBEJEHUS
MMPOMEXYTOYHOM ATTECTAIIMU OBYUAIOIIIUXCS 1O
JUCHUIIJIMHE

7.1. Onucanne nokasaresjieili 1 KpUTepPUeB OLIEHUBAHUS KOMIETEHIUIi
Ha Pa3jIHYHbIX ITANaX UX (JOPMUPOBAHUS, ONMUCAHHE IIKAJ OIlEHUBAHUS



7.1.1 Dran Tekymero KOHTPOJIs
Pe3ynprarel TEKymIEro KOHTPOJISI 3HAHUM M MEXKCECCUOHHOW aTTECTalUU
OLICHUBAIOTCS MO CIEAYIOIEH CUCTEME:!
«aTTECTOBAHY;
«HE aTTECTOBAH).

PesyabTaThl 00y4enus,

Komme- XapaKTepu3yloumue Kputepun
S— cq)gpM"p‘;Bayﬂ;:c“ OHEHHB:I)HI/IH ATTeEcTOBaH He atrecroBan
KOMIIETCHIIUH

YVK-1 3HaTh TeopeTHueckue |PemeHne cuTyallmoHHON Beimonnenue padbot B Hesbinonxenue
NIPUHLIUIBL U 3agaun (C3) CPOK, pabort B cpoK,
Meronosoruio noucka |Tectupoanue (T) MIPEeSYyCMOTPEHHBIN B | IPEYyCMOTPEHHBIN B
nHpOpMaIIU paboumx mporpammax pabounx

porpaMMax
YMeTh NpUMEHATD Pemrenue curyaimonHoit Brmmonaenue pabdor B HeBbimonuenue
cUCcTeMHBIN moxxon B |3amaun (C3) CPOK, paboT B cpoK,
moncke nHpopmarmu | Tectuposanue (T) MIPEyCMOTPEHHBIN B | IPEeyCMOTPEHHBIN B
TIPH PEeUICHUN pabounx mporpamMmax pabounx
ITOCTABJICHHBIX 327144 porpamMmax
Bnanets Pewenue cutryanmoHHOM BrimotaeHne pabor B HesrpmmosnHeHnue
TEXHOJIOTHUAMU Tiorcka |3amaun (C3) CPOK, paboT B CPOK,
nHpOpMAIHN; Tectuposanmue (T) MIPEIYCMOTPEHHBIN B | MPEAYyCMOTPEHHBIN B
HaBBIKAMHU aHAJIHM3a pabounx mporpammax pabounx
pe3yabTaToOB IIporpamMmax
MapKETUHTOBBIX
HCCIIeIOBAaHUN U
TIPUHATHS
yIpPaBIEHYECKUX
peuieHuii Ha
CTPaTErn4ecKoM,
TaKTUIECKOM H
OTIEpaTHBHOM yPOBHE
yIpaBIeHAS
JeSITeTbHOCTH
MPEATIPUATHS
(opranuzanmmn)

YK-2 3HaTh OCHOBBI Pemenue cutyannonHon Beinonnenue padbot B Hesbinonnenue
SKOHOMHUYECKOH U 3anaun (C3) CPOK, paboT B CPOK,
paBoBoii KynbTypsl, |TectupoBanue (T) MPEIYyCMOTPEHHBIN B | IPETYCMOTPEHHBIN B
TEOpeTUUECKHUE pabounx mporpammax pabounx
OCHOBEHI Pa3padOTKH IporpamMmax
HCCIICAOBaHU
YMeTh aHaIM3UpOBaTh, | Pellienrne cuTyalmoHHON Brimonaenue pabdor B HeBbimonuenue
OILICHUBATh U zagaqn (C3) CPOK, pabort B cpoK,
MIPUMEHSATh Tecruposanue (T) MpPeSyCMOTPEHHBIN B | IPEYCMOTPEHHBIN B
ONTHUMAaJIbHBIE pabounx mporpammax pabounx
CrocoOBI penIeHuns TporpamMmax
3a1a4 s TOCTHYKEHUS
LeNu
Buanets nonsTuitHeIM |Perienrue cuTyaunoHHON BeimostHeHnEe paboT B HesBrbimosnHeHue
anmnapaTroM H 3amaqn (C3) CPOK, paboT B CPOK,
TEPMHHOJIOTUEN Tectuposanue (T) MPEyCMOTPEHHBIHN B | TPeyCMOTPEHHBIN B
HCCIEeIOBATENbCKON pabodmx mporpaMmmax pabodmx
JeSITeTIbHOCTH; IIporpamMmax
HaBBIKAMH HOJTOTOBKU
AHATUTHYECKUX
JOKYMEHTOB M OTYETOB

I1K-8 3HAaTh CYIIIHOCTb U Pemenue curyannonHon Beinonnenue padbot B Hesbinonnenue

OCHOBHBIC aCIICKThI
OpraHusanuu

3agaun (C3)
Tecruposanue (T)

CPOK,

pabor B cpoK,
IIpPeyCMOTPEHHBIN B




MapKeTI/lHFOBI)IX
HUCCIICIOBAHUM;
cneuuduyeckrue
0COOEHHOCTH
MPOBEICHUS
MapKETUHT OBBIX
HUCCIEI0OBaHUN U
CHUTYaIMOHHOTO
aHajau3a s
Ppa3IuYHbIX OTpacieit
U OpraHu3anui

[IPEyCMOTPEHHBIN B
paboumx mporpammax

pabounx
mporpaMmax

YMeTh aHaJIU3UpPOBaTh
BO3MOXKHOCTb U
HEOOXOAUMOCTD
IIPOBEICHUA

Pewenue curyanimoHHOM
3amaqn (C3)
Tectuposanue (T)

BrimotneHne pabor B
CPOK,
[IPEyCMOTPEHHBIN B
pabounx mporpammax

Hepbinonnenue
paboT B CpPOK,
IIPENYCMOTPEHHBIN B
pabounx

MapKeTI/IHI‘OBI)IX
HCCIIETOBAHUN U
CUTYallMOHHOTO
OITHMAaJIbHBIE

MapKETHHI'OBBIX

MIPEATIPUATHS

aHaJIN3a; HaXOIUTh
BapHaHTHI IPOBEICHUS
HUCCIEIOBaHUN IS

(opranms3anun) Ha
PA3JIMYHBIX PhIHKAX

IIporpamMmax

IIOATOTOBKHU U
OopraHu3aluu
MIPOBEACHUA
MapKETUHTOBBIX
HCCIICAOBAHMI

Braners HaBeIKAMH

Pewrenue curyanimoHHOM
3amaun (C3)
Tectuposanmue (T)

BrimotneHne pabor B

IPENYCMOTPEHHBIN B
pabounx mporpammax

CPOK,

HeBrimonnenue

padoT B CPOK,

[IPEAYCMOTPEHHBIN B

pabouunx
mporpaMmax

7.1.2 ITan npoMe;KyTOYHOT0 KOHTPOJIS 3HAHUI
PesynbraThl mpoMExKyTOYHOTO KOHTPOJS 3HAHWNA OIEHWBAIOTCS B 6, 7
cemMecTpe It 0uHO# (popmbI 00yUeHMS, 7 ceMecTpe Tt 3a09HOM (HOPMBI 00yUEHUS
M0 YEThIPEXOATLHOU CUCTEME:!

«OTIIMYHOY;
«XOpOULIOY;

«KYJOBJICTBOPUTCIIBHO»
«HCYIAOBJICTBOPUTCIILHO)).

PesyabTaThl
Komme- 00yuenus, Kpurepun
XapaKTepu3yIoLue OTan4HO Xopowo Ynosi. Heynos.
TEHIHS | chopumposannocts, | OUEHUBAHMS
KOMIIETCHIUH
VK-1 3HaTh Tect Brinonnenue| Boinonnenue | Brimonnenue B tecre
TEOPETHUYECKHE tecta Ha 90- [ Tecra Ha §0- tecta Ha 70- | menee 70%
MPUHIUTIBL 1 100% 90% 80% MIPaBUIBHBIX
METOJI0JIOTHIO OTBETOB
MTOMCKa
nHbopMaIH
Ywmerts npumensTs |Peienue 3amaun [Iponemonctp | IIpomemonctp | 3amauu He
CHCTEMHBIN TIOAXO/T | CTAaHAAPTHBIX pEIIeHsI B HUpOBaH HMPOBaH BEPHBIH |  pemeHs
B IIOUCKE MPAKTHYCCKIX MIOJTHOM BEPHBII X0/ | X0/ pelicHus B
nH}opManuu pu  |3a1a4 o0beMe U | peleHus Bcex,| OOJbLIMHCTBE
pelIeHUH MOJIYYEHBI | HO HE MOJy4YeH 3a/1a4
MTOCTABJICHHBIX BEpHBIC BEPHEBI OTBET
3amad OTBETHI BO BCEX
3aadax




Brnanets Pemmenune 3anaun IIponemonctp | Ilponemonctp | 3amauu He
TEXHOJIOTHUSIMHU CUTYallMOHHOW | pelleHbl B HpPOBaH HMPOBaH BEPHBIN |  pelieHsbl
MOUCKa 3agaun (C3) MOJTHOM BEPHBII X0 | X0 peleHus B
nHpOpMAIIHH; o0beMe U | peleHust BceX, | OONBINMHCTBE

HABBIKAMU aHAJIH3a MOJTyYCHBI | HO HE TIOTY4CH 3a1a4

pe3yJbTaToB BEpHBIC BEPHEI OTBET

MapKETHHT OBBIX OTBETHI BO BCEX

HCCIICIOBAHMIA U 3amadax

TIPUHATHS

YIpaBICHYECKIX

pelieHuii Ha

CTpaTerHIeCcKOM,

TaKTHYECKOM U

OTIEpaTHBHOM

YPOBHE

yIpaBJICHUS

JIeATEeNbHOCTH

TIPEIIPUATHS

(opranm3anun)

VK-2 3HaTh OCHOBBI Tect Brimonuenue| Breimonnenue | Brimonnenue B Tecte
SKOHOMUYECKOU U tecta Ha 90- [ TecTa Ha 80- tecta Ha 70- menee 70%
TIPaBOBOM 100% 90% 80% TIPaBHIIHHBIX
KYJBTYPHI, OTBETOB
TEOPETHUYECKHE
OCHOBBI
pa3paboTKu
WCCIIeTIOBAHUS
YmMmerb Pemenue 3anaun IIponemonctp | Ilponemonctp | 3amauu He
aHaTM3UPOBATh, CTaHIApTHBIX pelieHsl B HPOBaH HPOBaH BEPHBIN |  pelIeHsb
OIICHUBATH U MPaKTUIECKUX TIOJTHOM BEPHBIN X0 | X0 peuicHus B
MIPUMEHSTH 3a1a4y o0beMe U | peleHusl BceX, | OOJBINMHCTBE
ONTUMATEHBIC MOJIYYEHBI | HO HE MOJyuYeH 3a/1a4
CrocoOBI penIcHUs BEpHBIC BEPHEI OTBET
3amad s OTBETHI BO BCEX
JIOCTHIKEHUS 1LIeJIn 3amadax
Bnagets Pewmenue 3anauu [ponemonctp | IIponemonctp | 3amauum He
MTOHATHUITHBIM CUTYAaIlOHHOH | peIICHBI B HpOBaH HpPOBaH BEPHBIH |  pEIICHBI
anmapaToM H 3amaqn (C3) TTOJTHOM BEPHBIA XOJ] | XOJ PEIICHHUS B
TEPMHHOJIOTHEH o0BeMe U | pemIeHust BceX, | OONBIIMHCTBE
HCCIIEIOBATEIBCKO MOJy4YeHBI | HO HE TIOIy4eH 3amaq
W NesATeNbHOCTH; BEPHBIE BEpHBIN OTBET
HABBIKAMU OTBETHI BO BCEX
MOATOTOBKH 3aayax
AHATTUTUYECKUX
JIOKyMEHTOB U
OTUYETOB

TIK-8 3Hath cymHocTh 1 | Tect Brmonnenune| Brimonnenne | Brimonnenue B tecte
OCHOBHBIE aCTIEeKThI tecta Ha 90- | Tecra Ha 80- tecta Ha 70- | menee 70%
OpraHu3alun 100% 90% 80% TIPaBHIHHBIX
MapKETUHTOBBIX OTBETOB
HCCIICIOBAHMI;
cnenupuyeckue
0COOEHHOCTH
MIPOBEACHUS
MapKETHHTOBBIX
HMCCIIEIOBAHUN 1
CUTYaIlMOHHOTO
aHanu3a s
Pa3IUYHBIX
oTpacieil u

opraHuzauui




YMmerb Pemenue 3anaun IIponemonctp | Ilponemonctp | 3amauu He
aHAJIN3UPOBaTh CTaHJAapTHBIX pelieHsl B HMPOBaH VMPOBAH BEPHBIN |  PEIICHBI
BO3MOXHOCTb U MIPaKTUYECKUX TIOJIHOM BEPHBIN X0J] | XOJ pellleHus B
HEOOXOANMOCTD 3a1a4 o0beMe U | peleHust BceX, | OONBINMHCTBE
[IPOBEICHUS MOJIYYE€HBI | HO HE MOJyuYeH 3a1a4
MapKETUHTOBBIX BEpHBIE BEPHBINA OTBET
HCCIICIOBAHMIA U OTBETHI BO BCEX
CUTYaIIIOHHOTO 3amagax
aHaImn3a; HaXOJUTh
ONTUMAIIEHBIC
BapHaHTHI
MIPOBEICHUS
MapKEeTHHTOBBIX
HCCIIEI0OBaHUM U1
MIpeATPUSITH
(opranm3anum) Ha
Pa3IUYHBIX PHIHKAX
Bnanets HaBbikamu |Perenue 3anauun [Iponemonctp | IIponemonctp | 3amauu He
MOATOTOBKH U CUTYallMOHHOW | pelleHbl B HUpOBaH HMPOBAH BEPHBIN |  PEIICHBI
opraHu3aluuu 3amaun (C3) TIOJIHOM BEPHBIH X0 | X0 pelicHus B
TIPOBEACHUS o0beMe U | perieHus BceX, | OONBIIMHCTBE
MapKETHHT OBBIX MONyYeHBI | HO HE TIOTy4eH 3amaq
HCCIe0OBaHUN BEpPHBIC BEpPHBIN OTBET

OTBETHI BO BCEX

3agadax
7.2 HpMMeprlﬁ InepeucHb OLICHOYHBIX CpeacrTB (TI/IHOBBIC

KOHTPOJIbHbIE 3aJaHUSl UJIM HWHbIe MATepPHAJIbl, HEO0OXOAUMbIe JJsl OLEHKH
3HAHUI, YMEHHUI, HABBIKOB U (MJIN) ONBITA AeATEJIbHOCTH)

7.2.1 llpuMepHBbIii epevYeHb 32IaHUH 11 IOATOTOBKH K TECTUPOBAHUIO
1. MeTon cuTyalluOHHOTO aHaJIM3a BIEPBBIE OBbLIT UCIIOJIH30BAH B:
a) nepBoil nojioBuHe XX B.;
0) BTOpO¥ MosIoBUHE XX B.;
B) KoHIle XIX B.

2. IlonsiTue «couuanbHas CUTyalus» ObLJIO BBEJIEHO B METOJIUKY aHAIN3a
COIMAJIbHBIX SIBIEHUN U MPOLECCOB MPEICTABUTEISIMU:

a) ®pankypTCKOI MIKOJIBL;

0) Unkarcko IKoJbl;

B) JICHMHIpaACKO IIKOJIBI.

3. [ToBenenue cyObekTa onpeiessieT He Ta CUTYalns, KOTOPYI0 MOYXHO OIHCATh
00BEKTHBHO, a T, YTO OH MPOKUBACT B CBOEM CO3HAHUH. TaKou 1moaxo;
XapaKkTepeH JJIs:

a) CTPYKTYpHOTO (yHKITHOHAIM3MA,;

0) repMEHEBTHKH,

B) (DEHOMEHOJIOTHH.

4. Jlonumurre HEAOCTAOIIUHI IMOCTYJIAT CUTyallnOHHOU Teopuu [[x. ['pronura:
a) o011ee 0Co3HaHWE UHAUBUYYMOM, TPYIIION HATUYUs IPOOJIEMBIL;

0) BBIHY>KJIEHHOE TIPU3HAHUE HAJTMYUS MPOOJIEMbI B KOHKPETHOM CUTYAIIHH;
B) ?



5. YKaxXuTe HEBEPHOE CYKJACHHUE B COOTBETCTBUM C CUTYAllMOHHOU Teopuen JIx.
['pronura:

a) TpymIbl GOPMHUPYIOTCS BOKPYT MPOOIIEM;

0) mpoOemMbI GOPMUPYIOT TPYIIIIHL;

B) IPYIIBI CO3/IAI0T U OMPEACIISIOT MPOOIEMBbI;

') TPYMIIBI MOTYT BBIPACTH J0 OPTaHU30BAHHOTO JBUKECHUS, O0BEIMHEHHOTO
KOJUICKTUBHBIM TTOBEJICHUEM.

6. YKa)XuTe HEBEpHbIN OTBET:

Bce conmanbubie cutyanuu MOKHO KJIacCU(DHUIIMPOBATH MO YPOBHIO Ha:
a) CTaOMIIbHBIC,

0) HeomnpeIeTICHHBIE,

B) KOH(MIUKTHBIE/PUCKOTCHHBIE;

') YCTOWYUBBIE;

1) KPU3HUCHBIE.

7. IlpekpaiiieHue HOPMIBLHOTO MMPOU3BOACTBEHHOTO MpoIecca U
HETPEBUICHHBIE COOBITHS, CTABSIINE MO/ YTPO3y CTAOMIHLHOCTh OpraHUu3allvu,
ee (PMHAHCOBYIO YCTOMYMBOCTD U PEMyTaIMIO, HA3bIBAKOTCS:

a) pUCKOM;

0) KpU3HCOM;

B) OAHKPOTCTBOM;

T') KOJIJIAIICOM.

8. YKaXuTe HEBEpHbIN OTBET:

CutyallMOHHBIN aHAJIU3 SBJISIETCS] IEPBBIM 1IATOM:

a) aHauTH4ecKoro stamna PR-gesrensHocTH;

0) sTana onenku 3¢ hekTuBHOCTH PR-nesrensHOCTH;
B) CTPATErM4eCKOro aHajin3a KOMIaHUU.

9. PR-kammanus, HampaBlieHHas Ha pelIeHne KOHKPETHOM MpoOIeMBbl,
UCTIpaBIICHUE JIeJ] B OpraHu3alliy, IPUJaHNe CUTYalluN XapaKkTepa
cOaJIaHCUPOBAHHOCTH U CTAOUIIbHOCTH, Ha3bIBACTCS:

a) peaKTUBHOW;

0) MPOAKTUBHOM;

B) KBa3UaKTHUBHOM.

10. Pe3ynbpTaThl CUTYaIlMOHHOTO aHAIKM3a 0000IIAI0TCS C TTOMOIIIBIO

CJIEAYIOIIEro METO/Ia:

a) SWOT-ananus;

0) CTOII-ananus;

B) Mmatpuna BCG.

11. Mcnosib30BaHuE CUTYALIMOHHOTO aHaIW3a JIJIsl CTPATEruueCKOro
TUTAHUPOBAHHUS ISATEITLHOCTH TI0 CBSI3SM C OOIIECTBEHHOCTHIO OBLIO TIPEII0KEHO:
a) P. Cmurowm;



0) K. Omucom;
B) I'. biitomepowm.

12. Cuctemaru3npoBaHHbIe KOMIUIEKCH PR-1esTeIbHOCTH, HMEIOIINE
ONPEICICHHYI0 KOHEUHYIO 11€J1b, KOTOpas JI0JKHA OBITh IOCTUTHYTA B TEUEHUE
OTIPE/ICICHHOTO BPEMEHHU U CBSI3aHa C PEIICHUEM ONPEACICHHON MpOoOIeMBlI,
Ha3BIBAIOTCS:

a) PR-kammnanueii;

0) PR-nporpammoii;

B) PR-aknueit.

13. B knaccudukanmm JIx. ['pronura u T. XaHTa OTCYTCTBYET CIAEAYOIIAs CTaIUS
pa3BUTHUS OOIIECTBEHHOCTH:

a) HEOOIECTBEHHOCTD;

0) JaTeHTHBIC TPYIIIIHI;

B) allaTU4YHbIC TPYIIIbL;

T') OCBEJOMIJICHHBIE TPYMIIHI;

1) aKTUBHBIE TPYIIIIHI;

€) TUIEPAKTUBHBIC TPYTIIIHI.

14. CornacHo knaccudukanuu J>x. ['proHura rpynmnsl, KOTOpbIE HE pa3AeisaioT
HUKaKUX MHTEPECOB U MPOOJIEM C OpraHU3alMel U B JAHHBIII MOMEHT MEXITY
HUMU U OpraHU3alliel He CYIIECTBYET HUKAKUX OTHOLIEHUM, Ha3bIBAIOTCA:

a) HeOOIEeCTBEHHOCTHIO;

0) TaTeHTHBIMHU TPYNIIAMU;

B) almaTUYHBIMU TPYTIIAMHU.

15. Cutyanus, B KOTOPOH CYIIECTBYIOT JIBa HUIH 00JIee ITUICCKHUX PEIICHUH,
Ha3bIBACTCS:

a) TUYECKOMN JUIEMMOM;

0) STUUYECKOU CUTyaIuen;

B) 3THUYECKOM MpobdIeMoit

7.2.2 TlpumepHblii NepevyeHb 3aJaHUI JJS pelleHUs] CTAHIAAPTHBIX
3aga4
1. Jlonuimnre HEOOCTAIONIEE U3MEPEHUE B MOJEb MPUHSITHUSL PELICHUS, KOTOpas
Hocut Ha3BaHue «bokc [lorrepa»:
a) JeTalbHOE ONPENIECICHUE CUTYALINH;
0) omMcaHWe LEHHOCTEH, OINPEAEISIIONIMX MNMPUHATUE PELIEHUs Yy4YaCTHUKaMU
CUTYalINH;
B) ?
I') MPOSIBJICHUE JIOSTILHOCTU (BBIOOp MPEANOUTEHUIN) YYACTHUKOB, BIUSIOIICE HA
IPUHATHE PELICHUS.

2. BcTraBbTe mpoIyIieHHOE CI0BO:



«AHanu3... acCleKTOB CUTYalUH SIBISECTCS OJHOW M3 BAKHEHIIMX COCTABJISIOIINX
CUTYallMOHHOI'O  aHaju3a, OTCYTCTBUE KOTOPOM  MOXKET TPUBECTH K
HEXKeJIaTebHBIM, & HHOT/IA U K KaTaCTPO(OUIECKUM TOCTIEACTBUSIMY.

3. OcHoBHOI1 criocob cOopa, 00pabOTKHU 1 aHalM3a JAHHBIX — 3TO:
a) METOJI MCCIICIOBAHUSI;

0) MeTOoaMKa UCCIICIOBAHUS;

B) TEXHHUKA UCCJIC0BaHUSI.

4. Cuctema JIOTUYECKH MOCIEeI0BATEIbHBIX METOI0JIOTUYECKUX, METOIUIECKUX U
OpraHU3aIMOHHO-TEXHUYECKHUX MPOLIEYP, TO3BOJISIONIUX MMOTYYUTh JOCTOBEPHBIC
JaHHBIE 00 U3y4aeMOM SIBIICHUM WUJIU TIPOllecce, Ha3bIBAeTCA:

a) UCClieIOBaHUEM;

0) MapKeTUHTOM;

B) MEHEI)KMEHTOM.

5. Pa3zBenpIiBaTeNnbHOE UCCIEAOBAHUE ITPOBOAUTCS C LEIBIO:

a) cOopa nH(pOpPMALIUHU O 3aKPBITHIX NPEATPUATHSX;

0) coopa uH(popmMaIK 0 TOCYAaAPCTBEHHBIX MPEANPUATHUAX;

B) cOopa mnpeaBapuTelbHON wuHGOpPMANMU ST Pa3paOOTKH  METOJ0JIOTHU
KPYIHOMACIITaOHOT'O UCCIICTOBAHMSI.

6. KontenT-ananus — 3To0:
a) KOJIMYECTBEHHBIE METO/IbI aHAJIN3a IOKYMEHTOB;
0) paboTa ¢ OUOIMOTEYHBIM KAaTaJIOTOM.

7. [Tanens — 310!

a) Omorpaduyueckue TaHHbIE PECTIOH/ICHTA,;

0) yacThb IJIACTUKOBOM OOIIMBKY KaOWHETa B ouce;

B) MTOCTOSTHHASI BRLIOOPOYHASI COBOKYITHOCTb OIMPAIIMBAEMbIX €IUHUII.

8. «M03roBo# TypM» — 3TO:

a) IHTEHCUBHOE 00/1yMbIBaHUE NH(OPMAIUY;

0) PKCTpanoJIALMs U3BECTHBIX JIAHHBIX Ha HE3HAKOMBIE OOBEKTHI;

B) METOJI OLIEHOK Y MPOrHO30B, OCHOBAHHBIN HA TUCKYCCHU YKCIIEPTOB.

9. XKectkue TpeOoBaHus, Oa3upyrOIIMECs HAa TEOPUU BEPOSITHOCTEH U
MaTEMaTUYECKON CTAaTUCTHKE, TPEIBABIISIOTCS K BHIOOPKE B:

a) KOJIMYECTBEHHBIX UCCIICAOBAHUSIX;

0) Ka4eCTBEHHBIX UCCIICIOBAHUIX;

B) BTOPUYHBIX UCCIIEIOBAHUSX.

10. OnucarenbHbIe UCCIIEA0BAHUS IPOBOISITCA C LEJIBIO:
a) MOHSTh MOTPEOUTEISI, OLICHUTh PHIHOK WM JIEUCTBUS KOHKYPEHTOB;



0) uccienoBath OOJIBIIYIO OOIIHOCTH JIFOJAEH, OTIIMYAIOIIUXCS Pa3HOOOPa3HBIMU
XapaKTepUCTHKAMH,
B) BBISIBUTH IIPUYHHBI, JISKAITUEC B OCHOBE H3y4aeMOT0 SIBJICHUSI.

11. IlepBuyHas uHpopmalus — 3To:

a) uH(opManus, ToJIbKO 4yTo onyosrukoBaHHas B CMU;

0) undopmanus, BeIsBIsieMas B polecce HabIIOICHUS U OITPOCa;
B) OIPOC, MPOBOJAMMBIN B CIIEIUATILHO 000PYAOBaHHBIX KaOMHETaX.

12. N3yuaemas 4actb 0OOBEKTOB T'€HEPAIbHOM COBOKYMHOCTH, BHIOpaHHAsI TaKUM
o0pa3zoM, 4yTO B HEil BOCIPOM3BOASTCS MPU3HAKUA U XAPAKTEPUCTUKHU LIETIOTO, —
3TO:

a) BBIOOPKa;

0) kBaHTU(UKAIIHS;

B) KOpPEJISIIUSL.

13. Monutopuarom CMMU Ha3biBaercs:

a) orcnexxuBanue coodmenniit CMU Bo Bpems nposenenust PR-meponpusrus;
0) mpoBepKa rurnoTe3 0 MPUUUHHO-CIICICTBEHHBIX CBA3SIX;

B) KOMIIbIOTEpHBIN aHanu3 3¢ dekTuBHOCTH PR-MeponpusTus.

14. Meroanka CHCTEMAaTHYECKOTO KOJUYECTBEHHOTO OIMCAHUSA COJIEPKaHUS
KOMMYHUKAIINH, YACTOTHBIA aHAIN3 €AUHUI] TEKCTA HA3bIBACTCS:

a) (hakTOpHBIM aHATH3OM;

0) KOHTEHT-aHAJIU30M;

B) KBaHTH(UKAIIHECH.

15. Bumg  ompoca, HCHOJB3YIOIMA  HENOCPEJACTBEHHOE  COIUAIBHO-
MICUXOJIOTMYECKOE B3aMMOJICMICTBUE MEXKIY HCCIEAOBATEIIEM U PECIIOHICHTOM B
COOTBETCTBHU

C MOCTAaBJICHHOM I1€IbI0, — 3TO:

a) aHKETUPOBAHME;

0) UHTEPHET-0IPOC;

B) UHTEPBBIO.

7.2.3 IlpuMepHbIii IepeyeHb 3aaHUil /151 pellleHUs MPUKJIATHbIX 32/1a4
1. Ucnonb3ysi MeTONbl KauyeCTBEHHOTO HCCIEAOBAaHMS, pa3paloTaiiTe IiaH
nposenenus Goxkyc-rpynmsl o Teme «mumk u pemyranus Boponexckoro
rOCyJIapCTBEHHOTO TEXHUYECKOIO0 YHUBEPCUTETA CPEAM IIKOJbHUKOB U UX
poauTenew» ISl ONPENCNICHUS  OTHOUIEHWM W NPEAIIOYTCHHU
obmectBeHHOCTH. Cdhopmynupyiite menu mpoBeaAcHHs (OKYC-TPYIIIbI,
COCTaBbTE MEPEUCHb BOMPOCOB U MOJTOTOBLTE TOMUK-TANUT JIsl BEYIIETO.
2. Tlpeamosnoxum, 94T0 pyKoBojaCTBO koMmanuu Baskin Robbins xoreno Obl
y3HaTh, MOYEMY HEKOTOpbIE JIIOJU HE EIIT IOCTOSHHO MOPOXKEHOE.
[IpennoXxuTe aHUMAIIMOHHBIN TECT JIJIsl BBIICHEHUSI TOW MH(POPMALIUU.



w

Cob6epute 30 peKkIIaMHBIX COOOIIEHUM C YIaCTHEM KEHIITUH U3 MOCIICIHUX
BBIITYCKOB KypHaJIOB. [IpoBeanTe MX KOHTEHT-aHAIN3 JIJIs1 BBISICHEHUS POJIU
YKEHIITMHBI B KQKIOM COOOITICHUH.

PazpaboraiiTe onpoc 1Mo 3JIeKTPOHHON ITOYTE ISl BEISCHCHHUS OTHOIICHUS
CTYZIEHTOB K KpPEIWTHBIM KapToukaMm. Paszommure ero 10-tm crtyneHtam.
O0600muTe KAYeCTBEHHBIE  XapPAKTEPUCTUKH  TOJYYEHHBIX  OTBETOB.
[lo3uTMBHOE WM HETaTUBHOE OTHOIICHUE CTYACHTOB K OOBEKTY
UCCIIEIOBAHUS?

Bo3pmute 3a ocHoBy wu3BecTHhIE Bam PR-mpoexkt u paspaboraiite
IpOrpaMMy €ro MapKETUHIOBOTO POJBUKEHUS, BKIIOUNB B HEE CIEAYIOIIUE
pa3ienbl: UEId W NPUHUHUIBL BO3JCHCTBUS; XapaKTEPUCTHKA BHEIIHEH
Cpenbl, YPOBEHb CIIPOCa, KOHKYpPUPYIOLIWE WIEU; UEJIEBbIe TPYIIIIbI,
COLIMAIIbHO-IEMOTrpapuIecKue, MOBEJICHUYECKHUE XapaKTePUCTUKU;
WHCTPYMEHTBl U KaHalbl BO3JCUCTBUS; UIMTEIbHOCTh, MEPUOAUYHOCTD;
KPUTEPUH U MOKA3ATENIH Pe3yJbTaTUBHOCTH (3-5 cT1p.).

KpynHbiii TOProBeiil LEHTP HAIIETO TOpPOJAa XOYET 3HATh, KAaKOBAa €ro
penyTanus Cpeld HaceleHus W HaHsn Bac B kauecTBe ucciegoBaTensi-
KoHcynbpTaHTa. Kakue marn Bel npeanprumere? OnUIIUTE CBOU JEHCTBUS B
dbopme cTpaTeru4eckoro miaHa peiieHus MOCTaBIeHHOU 3a1a4u (o0beM 3-4
CTp.).

[Ipy u3ydyeHUU CTENEHU MPUBEPKEHHOCTH MOTPEOUTENCH TYPUCTUUECKUX
yCIIyT KOHKpPETHOU (prpme, JeiCcTBYIOMIEH Ha phiHke BopoHexka, pacyeTHbIN
o0BbeM BrIOOpKH cocTaBui 119 uenoBek (3aganHasi Benu4uHa omuoku 5,5%).
Kakx Bsl cuurTaere: moctaTodyeH JIM JaHHBIA OOBEM, YUYHUTHIBAs, 4YTO
00s3aTEIbHBIMUA KPUTEPUSAMH SIBJISIOTCS TIOJT U YPOBEHb JI0XOJIOB, & YUCIIO
MIOCTOSTHHBIX KJIMEHTOB (GUpMBbI paBHO 16607 M31m0kuTe CBOM apryMEHTHI.

[IpencraBwTe, yT0 BaM HE0OX0IMMO MPOBECTHU SKCIIEPTHBIN OMPOC TI0 TEME:
«Ih(DHEeKTUBHOCTh pEKIaMbl B TOPOJCKOM TpocTpaHcTBe». CocTaBbTe
BOIIPOCHUK, OMpeaenuTe oO0ObeM BBIOOPKM H  COCTaB  IKCIEPTOB.
Pa3zpaboraiite 010K BOMPOCOB JJIsl AHKETHOTO OMpOCa C ILENbI0 W3YUYCHHS
OTHOLIEHUS MOTpeOuTenel K KOHKPETHOW  oOpraHu3auuud  (BbIOOp
opranuzaiuu Ha Barme ycmotpenue). OcCHOBHOE TpeOOBaHUE — OTPa3UTh B
BOIIPOCAX BCE COCTABJISIIOIIME OTHOIICHUS: KOTHUTUBHOE, YMOIIMOHAJIBHEIE,
MOBEJICHUECKHE, a TAK)KE PAa3HYIO CTENEHb JIOSIIBHOCTH (00beM 4-5 cT1p.).

CdopmynupyiiTe BOMPOCH 7151 PECIIOHACHTOB C IIEJbIO MOTYUYEHUS TaHHbBIX
00 acTeTHyeckoM, HWH(OOPMAIIMOHHOM, IIEHHOCTHOM, TIOBEJICHYECKOM
addexTax ogHOTO U3 BUIOB pekiambl (Ha Bamr BeiOop 00bem 5-6 c1p.).

10. Onummre cienupuKy BO3ICUCTBHS HAa TOTPEOUTENEH pa3IMYHBIX KAaHAJIOB

pPEKIIaMBI: TEICBU3MOHHOTO, Paauo, II€YaTHOIO, O(PHUCHOTO, HAPYKHOTO,
TPaH3UTHOTO, MHTEpHET U ap. Kakne u3 HUX Hamboyiee IMpUEMIIEMBI IS
CO3JaHUs ¥ TIOJICPKAaHNS MO3UTUBHOTO UMHJIKA opranu3anuu? (00beM 5-6

CTp.).

7.2.4 IlpumepHbIii epeYyeHb BONPOCOB /ISl NOATOTOBKH K 3a4eTy
He npenycMoTpeHo yueOHbIM IJIaHOM



7.2.5 TlpuMepHBIii IepeyeHb 3a]aHuil /151 pellleHUs MPUKJIATHbIX 32/1a4
6-01t cemecmp (3K3ameH, 0/0)

1. MapkeTUHI Kak KOHULEMIMS YIPABICHUS: OCHOBHBIE IOHATHS, SBOJIOIUS
B3IJISJIOB.

2. OyHKIUHA MapKETUHTOBOM NEATEILHOCTH B chepe CBA3EH ¢ 00IEeCTBEHHOCTHIO.

3. MapxkerunroBas uHpopmanronHas cucrema (MUC) u cuctema moaaepKKu
MPUHATHS YIIPABICHYECKUX PEIICHUH.

4. CoBpeMEHHBIM MEXIYHapOAHbIM pPBIHOK PR-yciyr: crpykTypa, TeHICHIMU
U3MeHeHus!, ”HGOPMAIlMOHHOE 0OecCTIeYeHNe.

5. OreuecTBEHHBIN pPBIHOK YCIyr B cdepe cBsizell ¢ 0OIIECTBEHHOCTHIO:
0COOEHHOCTH CTPYKTYpPbI, HHOOPMAIIMOHHOE 00ECIIeueHHUE.

6. CyniHOCTh MAPKETUHIOBBIX MCCIICIOBAHUIM.

7. Tunel ¥ BUABI MAPKETUHTOBBIX UCCIICIOBAHUN.

8. Ormpenenenre HEOOXOAMMOCTH MPOBEACHUS M TPOOJIEMbl MAPKETHHTOBBIX
HUCCIIEIOBAHUM.

9. Pa3paboTka moaxoa K mMpoOBEIEHNI0 MAPKETHHT OBBIX UCCIIEIOBAHMIA.

10. XapakTepucTvka OCHOBHBIX A3TallOB W IUJIaH MPOBEJICHHS MapKETUHTOBOTO
UCCIIEIOBAHUS.

11. IlpeaBaputenbHblii  aHamu3 00bEKkTa. MojaenupoBanue  MPoOJIEMbl
rccleoBaHus B cpepe cBA3ei ¢ 00IECTBEHHOCTHIO.

12. IIpoekT MapkeTHHTOBOT0 HccaeaoBanus. Knaccubukamms.

13. IlonckoBOo€e MapKETUHIOBOE HccienoBanre. O01as XxapakTepuCcTHKA.

14. CymHoCTb U METO/IbI TOMCKOBOT'O MapKETUHIOBOT'O MCCJICIOBAHUSI.

15. leckpunTUBHOE MapKETUHIOBOE UCCIIEAOBAHMUE.

16. IIpy4MHHO-CIEICTBEHHOE MAPKETUHIOBOE UCCIIEIOBAHUE.

17. B3auMOCBsI3b IOUCKOBOTO, AECKPUIITHBHOIO W MPUYHMHHO-CJIEICTBEHHOIO
TUIIOB MApPKETUHIOBOT'O MCCIIEIOBAHUSI.

18. IloTeHnmanbHbIE ICTOYHUKH OITMOOK MAPKETHHTOBOT'O MCCIIEIOBAHMS.

19. TloaroroBka 1utana (rpaduka) UCCIeTOBAHMUS.

20. CocrtaBieHue Or0IKeTa Ha MPOBEICHUE MAPKETUHIOBOTO UCCIIEAOBAHUS.

21. Opranuzanuss pabOTHl MEpCcOHANa TPU TMPOBEJACHUU MAapKETHHTOBOTO
WCCIIEIOBAHUS.

22. BropuuHas undopMaiiusi B MApKETUHTOBOM UCCJIEAOBAHUU: €€ BOBMOXKHOCTH U
crieruduka.

23. Knaccuukanusi MICTOYHUKOB BTOPUYHON MH(POPMALIMH.

24. Ponb cuHIUKATUBHOW MH(GOPMAIIUA B MAPKETUHTOBOM UCCJICIOBAHUH.

25. IlepBuunHas nHPOpMAIUSA U UCTOYHUKH €€ TIOJTyUCHUS.

26. Knaccuuxanus METo10B KAUYeCTBEHHOTO MCCIIEIOBAHUS.

217. Knaccuduxanus CTaTUCTUYECKUX (KOIMYECTBEHHBIX ) METOJI0B
MapKETUHTOBOI'0 UCCIIEAOBAHUS.

28. Onpenenenne BHIOOPOUYHON COBOKYITHOCTH B MAPKETUHTOBBIX MCCIIETOBAHMSIX.
29. CocraBneHue oT4€Ta 10 UCCIIEIOBAHUIO.

30. BcemupHas cerb HMHTEepHET Kak HOBBIM 3Tal pPa3BUTHS MacCOBOWU
koMMyHHuKanuu. Pone MIHTEepHETA B yripaBienuu pelHkoM PR-yciyr.



31. Otuyeckue mMpoOIEMbl MAPKETHHTOBBIX HCCIICIOBAaHUM.
32. lnTepHeT B MAapKETUHTOBBIX UCCIICIOBAHUSIX.

7-o01t cemecmp (3Kk3amen, 0/0, 3/0)

1. MapkerunroBas uadopmaimontas cuctema (MUC) u cucrtemMa noaiaepxku
MPUHATHS YIIPABJICHUYECKUX PEIICHUM.

. CyIIHOCTb, TUIIBI U BUJIbI MAPKETUHTOBBIX HCCIICIOBAHUH.

. CyIIHOCTh ¥ KOMIIOHEHTHI CUTYaIlMOHHOTO aHaJn3a.

. AHaJIA3 OpraHU3alNu.

. AHaIU3 cCUTyaluHu.

. AHanu3 rpymm oOEeCTBEHHOCTH.

. AJITOPUTM TEXHOJIOTUU CUTYalIMOHHOTO aHAJIM3a.

. SWOT-ananu3 B mpoliecce CUTyallMOHHOTO aHaJu3a.

. DoKyCc—TpyIa: MPUHIUIIBE OPTaHU3aIMK, METOIbI cCOOpa HHPOPMAIIHH.

10. Kputepun BpiOOpa MojiepaTopa GoKyC-TpyIIIbI.

11. Meton riiyOMHHOTO MHTEPBBIO U €70 POJIb B MAPKETUHTOBOM HUCCIICIOBAHUU.
12. IIpoeKIIMOHHBIE METO/IBI.

13. DKcriepuMEHTAIBHBIE METO/IBI.

14. Ompoc kak cnoco® MOJy4eHHs] MAapKETUHIOBOM HH(POPMALMH B CBS3AX C
obmecTBeHHOCThIO. Kimaccudukarust MeTo10B ompoca.

15. Ipunuuns! pazpadoTku GopM it cOOpa JaHHBIX.

16. ITanenbHBIN METOJ OITpOCa.

17. Mecto u ponb HAOMIOACHHUS Cpeau JAPYrHX CIOCOOOB TMOJYYCHHS
MapKETUHIOBOW MH(POPMAIIUH.

18. Kimaccudukarys MeTo10B HaOJII0ICHUS.

19. Onpenenenre BEIOOPOYHON COBOKYITHOCTH B MAPKETHUHTOBBIX MCCIICTOBAHMSIX.
20. Tunmel mKan I8 UW3MEPEHUS COLMAJIbHBIX SBJICHUM B CBI3SIX C
0OIIECTBEHHOCTBIO.

21. Iloctpoenue mikan usmepeHuit. KonctpyupoBaHue BOIpoOCOB U UHTEPIpETAIUs
OTBETOB.

22. Cepbl nprUMEHEHUS PE3yJIbTaTOB MAPKETUHIOBOT'O UCCIIEIOBAHUS.

23. Metonsl HcciieI0BaHusl BHEITHEN Cpeibl OpraHU3aIINH.

24. VccnenoBaHue phIHKOB.

25. Uzy4yenue notpeOUTeNen.

26. N3ydenue ToBapa M I1I€H.

27. UccnenoBanue peKJIaMHOM 1€ TEIbHOCTH.

28. 3yueHne KOHKYpEHTOB.

29. U3yueHue KOHKYPEHTOCHOCOOHOCTH H 3(PGEKTHBHOCTH MapKETUHTOBOU
NEeATEeIbHOCTH OpPTaHU3alNH.

30. TectupoBanue NpoAyKTa B MAPKETUHTOBBIX HCCIICIOBAHUSIX.

31. Onenka 3(pheKTUBHOCTH MACCOBOM KOMMYHHUKAIIUH.

32. ®opMupoBaHUE UMHIKA PUPMBI

33. UccienoBanre KpU3UCHBIX KOMMYHUKAIAMN.

34. Ponb uccneoBaHU B peKIaMe U CBSI3SIX ¢ OOIIECTBEHHOCTHIO.

O 00 31N D K~ W



7.2.6. MeToauka  BBICTABJECHHUSA

NMPOMEKYTOUHOM aTTecTalun
DK3aMeH MPOBOAUTCS IO TECT-OMJIeTaM, KaX bl W3 KOTOPHIX comepkut 10
BONPOCOB U 3a1a4y. Kaxiplil MpaBWIbHBIA OTBET HA BOIIPOC B TECTE OLICHUBACTCS
1 6amnom, 3agaua onenuBaetcs B 10 6aos (5 6ayuioB BepHOE perieHue u 5 0aios
3a BEpHBIN 0TBET). MakcuManbHOE KOJIMYECTBO HaOpaHHBIX OamioB — 20.

1. Ouenka «HeymoBneTBOPUTEILHO» CTAaBUTCS B Cllydae, €CIU CTYACHT
HaOpas MeHee 6 6aoB.
2. OneHka «Y IOBJIETBOPUTEILHOY» CTABUTCSA B CiIy4ae, €CJIM CTYJeHT HaOpa
ot 6 10 10 GayuioB
3. OneHka «XopoIo» CTaBUTCS B CiIydae, €Cciiu CTyIeHT Hadpan oT 11 no 15
0aJIoB.
4. Ouenka «OTIUYHOY» CTaBUTCS, €CJIM CTyACHT HaOpai ot 16 mo 20 Gasmios.
7.2.7 I1acnopT OlIEHOYHBIX MATEPHUAJIOB

OICHKH npu IMPOBCIACHUHA

Koutponupyemsie pa3zaeinsl (TEMbI) Kon . | HaumeHoBaHue O1EHOYHOTO
Ne ni/mt KOHTPOJIUPYEMOM
JACIUTUTMHBI CpeacTBa
KOMITETCHIINH
1 TexHonorust npoBEAEHUS VK-1, YK-2, IIK-8 |Pemenue cutyanmoHHoi
MAapKETUHIOBBIX UCCIICIOBAHUI 3anaun (C3)
Tectupoanue (T)
DK3aMeH
TpeboBanus Kk KypcoBomy
MPOEKTY
2 Pa3zpabotka mnana mapkeTuHroBsix (YK-1, YK-2, I[IK-8 |Pemenne curyanuonHoi
HCCIIEIOBaHUH. 3amaun (C3)
Tectupoanue (T)
DK3aMeH
TpeboBanus Kk KypcoBomy
MIPOCKTY
3 Merto1bl TpOBECHUS VK-1, YK-2, IIK-8 |Pemenune cutyanimoHHO#
MApKETUHIOBBIX UCCIEI0BAHUI 3amaun (C3)
Tectupoanue (T)
DK3aMeH
TpeboBanus K KypcOBOMY
MIPOCKTY
4 O06paboTka nHHopmManuH, VK-1, YK-2, IIK-8 |Pemenue cutyanimoHHoi
MOJYYEHHOU MPU MPOBEACHUU 3anaun (C3)
MapKETUHIOBBIX MCCIIEI0BAHMIA. Tectuposanue (T)
DK3aMeH
TpeboBanus K KypcoBOMY
MIPOCKTY
5 CutyaluoHHBIN aHaNU3: VK-1, YK-2, IIK-8 |Pemenue cutyauimoHHoMi

XapaKTEPUCTUKU U TEXHOJIOTUs
IIPOBEACHMUS.

3anaun (C3)
Tectuposanue (T)
OK3aMeH

TpeboBanus Kk KypcoBomy
IIPOEKTY




6 [IpakTueckoe npruMEHEHUE VK-1, YK-2, [IK-8 |Pemenue cuTyariioHHOH

MAapKETUHIOBBIX UCCIIENOBAHUN U 3amaun (C3)
CUTYaIlMOHHOTO aHAJIN3a B Tecrupoanne (T)
pa3iINyYHbIX cepax AesITeNbHOCTH. Ox3ameH

TpeboBaHus K KypcOBOMY
MIPOCKTY

7.3. MeToanueckue MaTepHAJIbl, ONpeaesiiOue TPoueayPbl
OLICHUBAHUSA 3HAHUH, YMEHU U, HABBIKOB M (MJIM) ONbITA JeATEJIbHOCTH

TecTupoBaHue OCYIIECTBISIETCA, JUOO MpPU MOMOIIA KOMIBIOTEPHOU
CHUCTEMBI TECTUPOBAHMS, JUOO C UCIOJb30BAaHUEM BBIJAHHBIX TECT-33JaHUN Ha
OymaxkHoMm Hocutene. Bpems tectupoBanusi 30 MuH. 3aTeM OCYIIECTBIISIETCS
MpPOBEpPKAa TeCTa AK3aMEHATOPOM M BBICTABIISECTCS OIEHKA COIVIACHO METOIUKE
BBICTABJICHUS OIICHKH MPU MPOBEIACHUN TPOMEXKYTOUHOMN aTTECTaIlUH.

[Ipu mpoBeneHUN YCTHOTO 3K3aMeHa o0ydaronieMycs npenocrapisercs 40
MUHYT Ha OATr0TOBKY. Omnpoc o0ydaromierocs mo OujiaeTy Ha yCTHOM dK3aMEHE He
JIOJDKEH MPEBBINIATH OJTHOTO0 aCTPOHOMUYECKOTO Jaca.

Bo Bpems mnpoBeneHuss -dk3ameHa (3auera) oOOydYaromIMecss MOTYT
MOJIb30BATHCS MPOrPAMMON TUCLMILUIMHBI, & TAK)KE METOIMUYECKUMH YKa3aHUSIMU U
IJI0CCApUEM.

3amura KypcoBoil paboThl, KypCOBOTO MTPOEKTa WIIM OTYETA IO BCEM BHIAM
MPAKTUK OCYIIECTBIISIETCSI COTJIACHO TPEOOBAaHMSIM, MPEIBSIBIIEMBIM K padore,
OMUCAaHHBIM B METOJIMYECKUX MaTepuanax. [I[puMepHoe Bpems 3alIUThl Ha OJTHOTO
cryneHTa coctapisieT 20 MuH.

8 YYEBHO METOJIUYECKOE U HTH®OPMAIIMOHHOE
OBECITEYEHUE JUCIUIIJINHDbI)
8.1 IlepeueHb y4eOHOI JuUTEepaTypbl, HEOOXOAUMOH /IJ51 OCBOEHWUS
TUCITHTIJIMHBI

1. Cadponona, H. b. MapkeTunroBbsie uccienoBanus : yueoHoe nocobue / H.
b. Cadponosa, U. E. KopueBa. — 5-e uzn. — Mocksa : Jlamkos u K, 2023.
— 293 c. — ISBN 978-5-394-05145-6. — Tekct : 3NEKTPOHHBIA //
[Mudposoit obpazoBatenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/144069.html (mata oOpamenus: 11.10.2024).
— Pexxum nocryna: mis apropusup. [lone3oBareneit

2. CrapuxoBa M.C. MapKeTHHTOBBIC UCCIIEIOBAHUS U aHAIN3 KOHKYPEHTHOM
cpennl : yueOHoe mocooue / CrapukoBa M.C., [lonomapera T.H., Jlagaiosa
M.B.. — benropon : bearopojackuii ToCyJapCTBEHHbIA TEXHOJIOTUYECKUMN
yauBepcuteT uMm. B.I'. lllyxosa, 9bC ACB, 2024. — 140 c. — Tekcr :
anexkTpoHHbIH // Lludposoit obpazoatenbHbIil pecype IPR SMART : [caiir].
— URL: https://www.iprbookshop.ru/156295.html (mara oOpaienus:
11.05.2026). — Pexxum goctyma: jis aBropusup. Iloas3oBatenei

3. HoBoxwinoB, A. M. MapKeTUHIOBbIE WCCJIEIOBAHUS U CHUTYaIMOHHBIN
aHanu3 : yaeobnoe nocooue / A. M. HoBoxunos. — Mocksa : PYT (MUUT),
2019 — Yactes 3 — 2019. — 72 c¢.— TekcT : snektpoHHbIi // JlaHb :




AIEKTPOHHO-OMOIMOTEUHAS cucrema. — URL.:
https://e.lanbook.com/book/175649 (mata o6pamenus: 11.05.2026). —
Pexxum mocrtyna: 1t aBTOpr3. MOJIb30BATEIICH.

4. 78-2020 Opranuzainus KOHTAaKTHOW paOOThl IMpemnojaBareyieil U CTYJEHTOB:
METOJIMYECKHE PEKOMEHJAMU [Js CTyaeHToB HampasieHus 42.03.01.
«Pexnama u CBs3M ¢ OOIIECTBEHHOCTHIO» Beex GopMm obOyuenus / DIT'BOY BO
«BopoHex. roc. Tex. yH-T», kKad. cBsizu ¢ oOmiecTBeHHOCThIO; cocT.: H. H.
Ckpunnukosa, E. C. YecHokoBa. - BopoHex : BopoHekcKkuil rocy 1apCTBEHHBIN
TexHu4eckuit ynupepcuter, 2020. - 12 c. Meroauueckue peKOMEHAAIUU
MOATOTOBJICHBI B DJJCKTPOHHOM BHIE | coaepkarcs B ¢aine H.H.
CkpunnukoBa, E.C. YecHokoBa Meroaudueckue peKOMEHIALHUH IO
KOHTaKTHO# pabdore.pdf.

5. 77-2020 BreimonHeHHE KypcOBBIX pabOT (MPOEKTOB): METOAMYECKHE
pekoMeHaanuu s ctyneHToB HampaieHus 42.03.01. «Peknama u cBs3u ¢
o01ecTBeHHOCTRIO» Beex (hopm obydenus / PI'bOY BO «Boponex. roc. Tex.
YH-T», Kad. cBA3U ¢ obmecTBeHHOCThIO; cocT.: H. H. Ckpumnnuxosa, E. C.
YecHokoBa. - Boponex : BOpOHEKCKUI TroCyIapCTBEHHBIA TEXHHYECKUN
yuuBepcuret, 2020. - 20 c. MeTtoanyeckue peKOMEHIAUK MMOJATOTOBJICHBI B
JEKTPOHHOM BHAe U conepxarcs B (aitme H.H. Cxpunuukosa, E.C.
YecnokoBa. Meroanueckiue pEeKOMEHJIALUU [0 HAMUCAHUIO KYpPCOBBIX
pabot.pdf.

6. 76-2020 OpraHuzaiusi caMmOCTOSATEIHHOU PabOThl CTYJACHTOB: METOAMYECKHE
pexkoMeHaanuu s ctyneHTtoB HampaBieHus 42.03.01. «Peknama u cBs3u ¢
0011ecTBEHHOCTBIO» Beex (popm oOyuenus / PI'bOY BO «Boponex. roc. Tex.
yH-T», Kad. cBI3u ¢ obmecTBeHHOCTHIO; cocT.: H. H. Ckpumnnmkosa, E. C.
YecHokoBa. - BopoHex : BOpOHEKCKHNM TOCyHapCTBEHHBIM TEXHUYECKUU
yuuBepcuret, 2020. - 24 c. MeTtoanyeckue peKOMEHIAIUK MMOJrOTOBJICHBI B
ANEKTPOHHOM BHUAe U coxaepxkarcs B ¢aine H.H. Ckpunaukosa, E.C.
UYecHnokoBa MeTo. pek. o camocT. padote ctya..pdf.

8.2 IlepeueHb HUH(POPMAUMOHHBLIX TEXHOJIOTM, HMCHOJbL3yeMbIX NPH
OCYIIeCTBJIEHMH O00pPAa30BATEILHOI0 MpoLecca Mo AUCUUILIMHE, BKJIOYasi
IepeyeHb  JHMUIEH3HMOHHOI0  IPOrpaMMHOI0  olecneyeHHus, PecypcoB
UH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «UHTEepHeT», COBPEeMEHHBIX
npodeccuoHaNbHbIX 023 JAHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CUCTEM:
JInneH3noHHoe NporpaMMHoe odecrneyeHue

- Microsoft Office Word 2013/2007

- Microsoft Office Excel 2013/2007

- Microsoft Office Power Point 2013/2007

- Acrobat Professional 11.0 MLP

- «[Iporpammuas cuctema A1t 0OHAPYKEHUSI TEKCTOBBIX 3aMMCTBOBAHUN B
y4eOHBIX U Hay4HbIX padoTax «AHTUIUIaruat.BY3»»

- Monyne «IIporpaMMHBINA KOMIIJIEKC MIOUCKA TEKCTOBBIX 3aUMCTBOBAHUM B
OTKPBITBIX UCTOYHUKAX CETH UHTEPHET «AHTHUILIArUaT-UHTEPHET»



- Monyns oOecrieueHust MOMCKa TEKCTOBBIX 3aMMCTBOBAHUH MO KOJUICKIIUU
nuccepranuit u apTopedepatoB Poccuiickoit rocy1apcTBEHHOM OUOINOTEKH
(PT'B)

- Moaynp morcKka TEKCTOBBIX 3aUMCTBOBAHUM 110 KOJUIEKIIMN HAYYHOM
anekTponHoi 6ubmuorexku eLIBRARY .RU

Pecypchbl uHpOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « MHTEpHET»

- http://www.edu.ru/

- OOpazoBarenbHblii optan BI'TY

- bror o konTeHT Mapketunre - https://texterra.ru

- Iloptain o pexitame, MapkeTuHre, Ou3Hece - WWW.sostav.ru

NudopManuoHHbIe CIPABOYHbIE CUCTEMbI
http://window.edu.ru
https://wiki.cchgeu.ru/

9 MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOAUMAS J1JIs1
OCYUECTBJIEHUSI OBPA3OBATEJIBHOI'O ITPONECCA
OcBoeHHE NUCHIUIUIMHBI TPEATOIaracT HMCIOJIb30BAaHUE aKaJAeMHUYECKOM
ayIUTOPUH JUISI TIPOBEACHHUS JICKIIMOHHBIX W CEMHUHAPCKUX 3aHATHA C
HEOOXOJMMBIMH TEXHUUYECKUMHU cpeacTBamu (kommbroTep ¢ Microsoft Office,
IIPOEKTOP, SKpaH MEPEHOCHOW HAIOJIbHBIN, Mpe3eHTau B cucteme Power Point,
OaHK TECTOB IO KypCy).

10. METOJIUYECKHUE YKA3AHUA JJISA OBYYAKOILIUXCSI TI1O
OCBOEHMIO JUCHMIIJIMHBI (MOAYJIA)

[To mucuunnrae «MapKEeTUHTOBBIE UCCIIENOBAHUS U CUTYallMOHHBIN aHAJIN3
B cdepe cCBiI3ed ¢ OOMECTBEHHOCTBIO» UHTAOTCA JICKIUH, IPOBOIATCS
MPAKTUYECKUE 3AHSATHS, BBIITOJIHIETCS KypPCOBOUW MPOEKT.

OCHOBOW W3y4Ye€HHUS] JAUCHUIUIMHBI SBJISIOTCA JIGKIIMM, Ha KOTOPBIX
M3JIararoTcs HanboJiee CyIeCTBEHHBIE U TPYIHBIE BOIIPOCHI, a TAK)KE BOIMPOCHI, HE
HaIlleIIIKNE OTPAXKCHUS B yUCOHOM JuTEeparype.

B cootBercTBUM ¢ TpeOOBaHUAMHM O00Opa30BATELHOTO CTaHJIapTa MpU
pealn3ali  KOMIIETEHTHOCTHOTO TOAXOJa TMPEayCMAaTPUBACTCA  IIMPOKOE
UCIIOJIb30BaHUE B Y4Ye€OHOM IIPOIECCEe AKTUBHBIX W HHTEPAKTUBHBIX (opM
MPOBEICHUS 3aHITUIA:

1. HWHTepakTUBHBIE JIEKIMU C HCIOJIB30BAHUEM MYJIBTUMEIUNHOTO
000py/IOBaHUSA, a TAKKE HHTEPAKTHBHOI'O B3aMMOJICHCTBHUS C ayJIUTOPHEH IO
MIPUHIHAIY «BOMPOC — OTBETY.

2. IToaroroBKa caMOCTOSITEIBHBIX TBOPUYECKUX PA0OT M MX TOCIICIYIOIIHE
MPE3CHTALIMY, PEUICHUE CUTYallMOHHBIX 3aaad u3 pealibHoM PR-mpakTuky,


http://www.edu.ru/
https://texterra.ru/
http://www.sostav.ru/
http://window.edu.ru/
https://wiki.cchgeu.ru/

JIEJIOBBIE WIPBI, KEHCBI, TECTUPOBAHUE, NPOBEACHUE TPYIIIOBBIX IHUCKYCCUH IIO
TEMATUKE Kypca, COBPEMEHHBIE TEXHOJIOTUU KOHTPOJI 3HAHUM.

Mertoauka BBIIIOJHEHHS] KypCOBOI'O IMPOEKTA M3JIOKEHA B METOAUYECKHX
pexoMeHanusAX. BBITONHATE 3Talbl KypcoBOM padbOThI JOJIKHBI CBOEBPEMEHHO U B
YCTAHOBJICHHbIE CPOKH. KOHTpOimb ycBOEHMs  Marepuana  JIUCIUIUIMHBI
IIPOU3BOAUTCS  IPOBEPKOM  BBIIIOJHEHUS  TECTOBBIX  3aJaHUM, PELICHUN
IIPAKTUYECKUX KEUCOB, IPOBEPKOM KypPCOBOI'O IIPOEKTA, 3aIIUTON KypCOBOIO
IIPOCKTA.

Bun yueOnbIx

. JleaTenbHOCTh CTyACHTA
3aHATUN

Jlexmusa Hanucanne koHCHEKTa JICKIHI: KPAaTKO, CXEMATHYHO, IMOCIIEI0BATEIILHO
(uKcUpOBaTh OCHOBHBIC TMOJIOKEHHS, BBIBOJBI, (HOPMYJIUPOBKH,
0000IICHHS; ITOMEYATh Ba)KHBIC MBICIIM, BBIJCIATh KIIIOUEBEIC CJIOBA,
TepMuHbl. [IpoBepka TEpMUHOB, MOHATUI C MOMOIIBIO SHIMKIONEINN,
CJIOBapey, CIPaBOYHUKOB C BBIIMMCHIBAHHEM TOJIKOBAHUM B TETPAllb.
O6o3HaueHue BOMPOCOB, TEPMUHOB, MaTepHalia, KOTOPHIE BBI3BIBAIOT
TPYAHOCTH, TMOHMCK OTBETOB B pPEKOMEHAyeMou mureparype. Eciu
CaMOCTOSITENILHO HE yAaeTcs pa3oOpaThCsi B MaTepuaie, HeEOOXOAUMO
chopmyIMpoBaTh BOIIPOC U 3aJaTh MPEMOIABATEN0 HA JICKIIUU WM Ha
MPAKTUYECKOM 3aHSATHUU.

[Ipaktnyeckoe |KoHCTEKTHpOBaHME PEKOMEHAYEMBIX UCTOYHHKOB. PaboTa ¢ KOHCIEKTOM
3aHATHE JEKUUH, IMOATOTOBKA OTBETOB K KOHTPOJBHBIM BONPOCAM, IIPOCMOTP
peKkoMeHryeMoi auTepaTypsl. Penenne cutyannonHsix 3aaa4 (C3).

CamocrostenbHas |CamocrodrenbHas padora mpeirnonaraer paboTy ¢ HaydyHOW M y4uyeOHOM
pabota JUTEpaTypoil, YMEHUE CO3[aBaTh TEKCTHI, yCTAaHABIUBAaTh KOHTAKTbl U
B3alMOJENCTBUSA C pa3IMYHBIMU COLIMAJIbHBIMU rpyIIaMH,
MpoeCCHOHAIBHO y4YacTBOBAaTh B TIOATOTOBKE U mpoBeaeHun PR-
KaMIIaHWH, TOJTy4aTh HEOOXOUMYI0 HH(POPMALIMIO B X0JI€ OIIPOCOB.
[Ipuctynas K UW3Y4YEHHIO JUCUUIUIMHBI, CTYAEHTY HEO00XOAUMO
BHHUMATEIbHO O3HAKOMMUTHCS ¢ TEMAaTUUECKUM IUIAHOM 3aHATHI U CITUCKOM
PEKOMEHJIOBAaHHOM  HAy4YHOM  JIMTEPATYpBI. Crnenyer  ysCHUTH
MI0CJIe/I0BATEIbHOCTD BBIMOJIHEHUS] MHIUBHyaJbHBIX YUEOHBIX 3aJ[aHUH,
3aHECTHU B CBOIO pabOoUyIO TE€Tpaab TEMbI U CPOKH MPOBENIECHUS CEMUHAPOB,
HamnMCcaHus y4eOHBIX U TBOPUECKUX PadoT.
B xozme camocTosiTenbHOM pabOThI CTYJIEHTHI BBIMOJHSIOT CIEAYIOLIUE
3aJlaHus:
— H3YyYarT PEKOMEHJOBAHHYI0 HAYYHO-TIPAKTHUYECKYIO JIUTEpaTypy; —
TOTOBSAT JI0KJIa/Ibl U COOOIIEHUS K CEMUHAPCKUM 3aHATHAM; — YYaCTBYIOT B
BBITIOJTHEHUH MTPAKTUUYECKUX 3aJJaHUN HA CEMUHAPCKUX 3aHITHSIX;
— BBINIOJHSIOT CaMOCTOSITENbHBIE TBOpYECKUE DPAaOOTHI (pa3pabaThiBalOT
aHKEThl U OMNPOCOB, MPOrpaMMy MapKETHHIOBOI'O HCCIIEIOBAHUS IS
KOHKPETHOW OpraHu3allii, TOMUK-TalAbl Ui poBeAeHUs (OKYC-TpyI U
SKCIEPTHBIX MHTEPBbIO 0 3aJaHHOM MpobieMe U ap.).

KypcoBoii mpoekr |B xoxe paboThl HaJ KypCOBBIM MPOEKTOM CTYACHT 3aKpeIUIieT MaTepual,
MOJTyYEeHHBIM Ha ayJIUTOPHBIX 3aHITHUSIX, IPUOOPETAET HABBIKK HAY4YHOTO
MBIIIJIEHHSI, OCBAaMBAa€T METOJOJIOTUIO MCCIEAOBAaHUSA, CAMOCTOSTEIBHO
MOJIy4aeT JONOJHUTENbHbIE TEOPETUUYECKUE 3HAHMs, 3aKpelvisieT MX Ha




npakTuke. Pabora Hamg  KypcoBbIM  IIPOEKTOM  3aKJIIOYaeTcsl B
MOCIe0BATEILHOM BHITIOJTHEHHUH CIEAYIOUINX ATAMOB:

- BEIOOp TEMBE,

- COCTaBJICHHUE TJIaHA UCCIICIOBAHMUS;

- cOOp M U3yUYEHUE JIUTEPATYPHI;

- opmynupoBanue paboueii ruMmoTe3sl;

- cOop 1 00padOTKa IMITUPUIECCKUX TAHHBIX;

- HammMcaHue paboThI.

KypcoBoil mpoekT [0JKE€H HMETh  OINpEACNIEHHYI0  CTPYKTYpY,
BKJIIOYAIOIIYIO CIEAYIOLINE JIEMEHTHI:

- BBeneHHE (0OOCHOBBIBAETCS AKTYaJbHOCTb, (POPMYIUPYIOTCS IIETb,
3aJjauil MCCIEeOBaHMs, 0003HAYAIOTCS METOJAbl MCCIEJIOBaHUS, a TaKkKe
MPOYHE BOTPOCHI, SBISIOMIUECS BAKHBIMH JIJISl PABUIIBHOTO MTOHUMAHUS
CYIIIHOCTH JaHHOW paboThl);

- TeopeTHueckass dYactb (0030p JHMTEpaTyphl M TOCTAHOBKA 3aJauM,
ONMHCAHHUE MPUMEHSIEMBIX METOJ0B, METOAMK U HWHCTPYMEHTOB JUIS
pelIeHus OCTABJICHHBIX 3a/1a4);

- IpakTH4ecKas 4acThb (OmHCaHWe COOCTBEHHOTO HSMIUPUYECKOTO
UCCIIEIOBaHMsI, U3JI0)KEHNE KOHKPETHBIX PE3YJIHTATOB);

- 3aKJI0YeHUe (COAEPKUT OOIIMe BHIBOJBI IO MPOBEIEHHOMY CTYACHTOM
HCCIICIOBAHUIO);

- CIIHCOK MCTOJIb30BaHHOM uTepaTypsl (odopmiiennsiii mo 'OCTy);

- IPWIOKEHUS (WITIOCTPATUBHBIN MaTepuall K HCCIIEI0BAHUIO).

IToaroroBka k
MIPOMEKYTOUHOU
aTTeCcTallluu

['oTOBUTBECS K IPOMEKYTOUHOW aTTECTALMU CIEAYET CUCTEMATUYECKH, B
TeYeHue Bcero cemecrpa. IHTeHCHBHAs MOArOTOBKA JOJKHA HA4YaThCs HE
MO3/IHEE, UEM 32 MECSL-TIOJITOPA 10 MPOMEKYTOYHOM aTTecTauuu. J[aHHbie
nmepea  3K3aMEHOM, 53K3aMEHOM, JK3aMEHOM, »JK3aMEHOM TpU JHSA
s¢(deKkTUBHEE BCETO HCIOJB30BaTh JJIsl MOBTOPEHHUS W CHUCTEMATH3AIlUU
Marepuana.

[Ipu moAroToBKE K SK3aMeHy HEOOXOIUMO OPHEHTHPOBAThCA Ha
KOHCIIEKTBl ~ JIGKIMH, PpEKOMEHIYEMYyK JIUTepaTypy U  pelIeHue
CUTYALMOHHBIX 33/1a4 HA NPAKTUYECKUX 3aAHATHUSX.




JIMCT PETUCTPALIMU U3MEHEHUI

[Toamuce
No Hara 3aBEYIOIIEro
i [lepeyeHb BHOCUMBIX H3MEHEHHI BHeCCHPIHv Ka(be,upoffl,v
U3MEHEHHH | OTBETCTBEHHOM 3a
peanmusarro OITOIT
1. Brecens! n3meHenus B mynkr 8.1 | 8.04.2026 Tk
2. Buecens! u3menenus B mynkr 8.2 | 8.04.2026 e




