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1. HEJIN U BAJJAYN JTUCIHHATIJINHBI
1.1. eau AuCIUIIHHBI
OOyueHue CHUCTEMHOMY TOAXOAY K BOMIpocaM OOecredeHHs] KayecTBa
OPOAYKIMU, O3HAKOMJICHHE C CHCTEMaMM KadecTBa II0 MEXIyHapOIHBIM
craggapram MCO cepun 9000, TexHoJOTHEH pa3pabOTKHM W BHEAPECHUS CUCTEM
KauecTBa Ha TMPEAIPUITHSIX CTPOUTEITBLHOM HWHIYCTPUU, AYJUTOM CHUCTEMBbI
KauecTBa, ee MHOOPMAIMOHHBIM 00ECTICUEHHUEM.

1.2. 3agauu ocBOeHMA TUCHUILIHHBI

— H310)keHne CyIIHOCTH CHCTEMHOIO MOAXO0Ja K OOECHeYeHUIO0 KadecTBa
CTPOUTENIBHOU NMPOAYKLINH;

— Pa3bsicHenne Ha3HaueHMs, LI U 3a[1a4 CUCTEM KadecTBa U UX SBOJIIOLNH;

— H310)keHne CynIHOCTHM M COJAEpXkKaHUS MOJEJIEH CHUCTEM KadecTBa IIO
mexayHapoanbM ctangapram MCO cepun 9000;

— PackpriTe 0cOOCHHOCTEN CUCTEM KayecTBa Uil cpepbl paboT U YCIYT;

— Bomnpocsl TeXHOJOrMM pa3pabOTKU CUCTEM KauyecTBa Ha MPEINPUATHH B
KOHKPETHBIX YCIIOBUSX;

— W3noxxenue oOUIMX BONPOCOB CEPTUPHUKALIMHN U ayIUTa CUCTEM KaueCTBa,;

— Paccmotpenne  BompocoB  MHGOPMAIIMOHHOTO  OOECHEYEeHUsI CHUCTEM
KAauecCTBa,

— Pa3zpscHeHHe MecTa U POJIM CUCTEMBI KAUeCTBA B MHTEIPUPOBAHHOM CHUCTEME
YIPABJICHUS TIPETPUITHEM.

— Pa3BuTHe J0rMUECKOro M AJITOPUTMHUYECKOIO MBIIUIEHUS, BbIpaOOTKa
YMEHHS.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
JucuumminHa «YTpaBieHHe KaYeCTBOMY» OTHOCUTCS K JTUCIUIUIMHAM YacTH,
dbopmupyemMoil yuacTHUKaMH 00pa3oBaTeNbHBIX OTHOIIEHUHN Oyioka bl yueGHOro
riaHa.

3. HEPEYEHbD IINTAHUPYEMBbIX PE3YJBbBTATOB OBYYEHUA 11O
JAUCHUITJIMHE

IIpouecc u3ydeHHs TUCUUILIMHBL «YIIpaBI€HUE Ka4eCTBOM» HAIPABIIEH Ha
(dbopMUpOBaHUE CIETYIOMNX KOMIETCHIIUM]:

VYK-2 - Cniocoben onpenensiTe KPyr 3a7ad B paMKax MOCTABJICHHOH IIeNIA U
BbIOMpaTh ONTHUMAJBHBIE CHOCOOBI MX pEHICHHS, HCXOAS U3 JACUCTBYIOIIMX
IIPaBOBBIX HOPM, UMEIOIIHNXCS PECYPCOB U OTPaHUYECHUI

I[IK-9 - Coocobern  oCylecTBISITh  MOWUCK, OTOOp U aHAIM3
HAayYHO-TEXHUYECKOW, TMAaTeHTHOM, TMpaBOBOM  HWH(OpManuu, MOPOBOIUTH
WHBEHTAPU3ALMIO CO3/IaHHBIX PE3YJIbTATOB HWHTEIEKTYaJbHON JeATEIbHOCTH,
CPEIICTB MHIMBUIyAIH3allMU U UCIIOJIb30BATh KOMIUIEKT JOKYMEHTOB MO MPOEKTY



Komnerenuust

Pe3yabTarhl 00yyeHusl, XapaKTepU3yolue
c(hOpMHUPOBAHHOCTH KOMIIETEHIIMHU

YK-2

3HaTh

METOAMKY CO3/IaHMsI CHCTEM Ka4eCTBa B OpraHU3AIINM;
METO/BI YIPABJICHUS KAYECTBOM MPOAYKITHH;
OpraHU3AIMIO TIPOIECCOB, CBA3aHHBIX C TIOTPEOUTEIISIMH;
CUCTEMY BOCIPOU3BEACHUS CIUHUIT (PU3NIECKUX BEIMUNH
U TIepeIadn pa3Mepa CpeicTBaM U3MEPEHU;

METOABl U CPEICTBAa KOHTPOJSI (PM3MYECKUX TMapaMeTpoB,
OTIPECIAIONINX KAYSCTBO MPOAYKITUH;

TPUHITUIIBI IOCTPOCHUS, CTPYKTYPY U COACPIKAHUE CUCTEM
obecrieyeHU JOCTOBEPHOCTH U3MEPEHUI U OILICHKH
KadecTBa MPOAYKITUH;

YMeThb

MIPUMEHSTH MPUHIIUIBI TIOCTPOCHUSI CUCTEM MEHEIKMEHTA
Ka4yeCcTBa B OpraHU3aIINH;

MIPUMEHSTH TPEOOBAaHUS HOPMATHUBHBIX JOKYMEHTOB K
OCHOBHBIM BHJIaM HPOYKIHH (YCIYT) U MPOIECCOB;
ONPENEIISITh U UCIIOJIH30BATh KOJTUYECTBEHHBIEC OLICHKU
KauyecTBa;

MOJATOTOBUTH JIOKYMEHTHI JIJISI BHEAPECHUS TAHHON CHCTEMBI
KauecTBa;

3aIJIaHUPOBaTh, OPraHW30BaTh M MPOBECTH BHYTPECHHUH
ayauT CHUCTEMbl KayeCTBa B OpPraHM3allMH, MOCTPOCHHOM
JUIS  KOHKPETHBIX  CHUTyalui, BecTH paboTy 1o
COBEPIIICHCTBOBAHUIO ATOW CUCTEMBI;

MPUMEHSITh METO bl KOHTPOJISI ¥ YIIPaBICHUS Kaue€CTBOM;

Bnanets

HaBbIKaMH paboThl HAa OBM c rpaduyeckumu naketamu
JUTSI TIOJTyYEHUS TEXHOJOTUYECKHUX U APYTHX JOKYMEHTOB;
HaBBIKAMU palliOHaIU3aIuU TPoPeCcCUOHATLHON
JEeSTeIbHOCTH C 1IeJIbI0 oOecrieueHus: 0€30MacHOCTU U
3aIIUATHI OKPYXKAIOLIEN CPENbI;

METOJIaMH U CPEICTBAMU KOHTPOJI (PU3UKO-MEXaHUUECKUX
CBOMCTB CTPOUTEIBHBIX MAaTEPUAJIOB;

HABBIKAMH HCIIOJIb30BaHHSI OCHOBHBIX HHCTPYMEHTOB
YIPABIIEHHS KAYECTBOM;

YMEHUEM BBITIOJIHATh MHHOBALIMOHHBIE POEKTHI C YYETOM
TpeOOBAHMI TOCYJAPCTBEHHOMN CHUCTEMBI;

[1K-9

3HaTh

OCHOBHBIE TIOHSITHSI, TEPMUHBI U ONIPEACIICHUS B 001aCTH
yIpaBJIEHUS KAYECTBOM;

METOJI0OJIOTUYECKUE OCHOBBI OpraHU3alMd H3MEPEHUU WU
KOHTPOJISl KAUeCTBa;

3aKOHOJATEIbHbIE M HOPMATHBHBIE MPABOBBIE AKTHl IO




yIPABJICHUIO KAYECTBOM;

OpraHu3aIMI0 u TEXHOJIOTHIO MOJITBEPKACHUS
COOTBETCTBUS MPOAYKIIUU IPOLIECCOB U YCIYT;
(bu3ruecKrue OCHOBBI U3MEPEHUM;

paBuia MPOBEJCHUS UCTIBITAHUIN M PUEMKH NPOAYKITUY;

Ymetp

pa3paboTaTh CUCTEMY MEHEKMEHTA B OpraHu3aluu;
pacCUUThIBATL MO METPOJIOTUYECKAM XapAKTEPUCTUKAM
CPEICTB U3MEPEHUN MOTPEIIHOCTH MPSIMBIX M KOCBEHHBIX
U3MEPEHNM;

pazpabaThiBaTh  CTPYKTYpy CHUCTEMBbl KadecTBa Ha
NpEeANpPUATUN IPUMEHUTEIIBHO K IIPOU3BOACTBY
KOHKPETHOI'O BMJIa CTPOUTEIIbHBIX MAaTEPUAIIOB, U3LEIUN U
KOHCTPYKLIHM;

UCII0JIb30BaTh KOMIIBIOTEPHBIE TEXHOJIOTUU TUISt
IUTAaHUPOBAHUS U TIPOBEACHUS paldoT.

MOJATOTOBUTH TOKYMEHTHI /111 CEPTUPUKAIIUN CUCTEMBI
kauectBa 1o ctagaapram ['OCT P MCO 9000;
AHAIM3UPOBATh JIAHHBIE O KA4eCTBE MNPOAYKIHUH U
ONpeIeNISITh NPUYNHBI Opaka;

Bnaners

YMEHHEM TPaMOTHO  MCIIOJIb30BaTh  HM3MEPUTEIIbHBIE
CpEACTBa U CUCTEMBI IIPU HEOOXOIMMOCTH;

croco6amu OIEHKH 10 pe3yJIbTaTaM dKCIIEpUMEHTA
CTAaTUCTUYECKHUX OLIEHOK PE3yJIbTATOB U3MEPECHUH U
KOHTPOJISI Ka4€CTBa;

HaBbIKaMU 0()OPMIICHUS PE3YyJIbTaTOB UCIILITAHUHN U
MPUHSITUS COOTBETCTBYIOIINX PEIICHUI;

HaBBIKAMU obopmiieHUs HOPMATHUBHO-TEXHUYECKOMN
JOKYMEHTALINY;

HaBBIKAMU MIPOBEICHUS AYJINTA;

4. OB BEM JUCHUIIJINHBI
OO01ast Tpy10€MKOCTh AUCLUILTUHBI «YTIpaBlIeHUE KauyeCTBOM» COCTABIISET

33.e.

Pacnipenenenne Tpy10€MKOCTH TUCITUTIIMHBI 110 BUJIAM 3aHSITHIA

ouyHasi popma o0OyueHust

. Bcero | Cemectpsl
Bunbr yueOGHOM paboThI HACOB 3

AyAUTOpPHBIE 3aHATHS (BCEr0) o4 o4
B Tom uncae:
Jlexuuu 18 18
[TpakTuueckue 3ausarus (113) 18 18
Jlaboparopubie pa6oTs (JIP) 18 18




CamocrosiTesibHas padoTa 54 54
BuibI MPOMEKYTOYHOHN aTTECTAINH - 3a4eT + +
OO6m1ast TPy 10€MKOCTb:

aKaJIEMUYECKHUE YaChI 108 108
3a4.e]l. 3 3

5. COAEPKAHME JJUCLUILIUHBI (MOYJIST)

5.1 Copep:xxanue pa3aejoB JUCHUIUVIMHBI W paclpeaesieHUe
TPYAOEMKOCTH 110 BHAAM 3aHATHHA
ouyHasi gopma o0yueHust
Ne HaumenoBanme Tembt CopnepxaHue paszena Jlexny Tpax Jlas. CPC Beero,
/1 3aH. 3aH. yac
1 Ponp qucuunnune B DBomoNHA CHcTeM KadecTBa. Kpartkuit
MOJATOTOBKE CIIEIHAINCTOB. | 0030p, pa3BUTHs HAYKH O KaueCcTBE U e& 2 - 2 4 8
MPaKTHYECKUX MPUIIOKCHHUH.
2 PoJIb TUCUHMIUTHHBI B OOG1[ast METOIOJIOTHS TOCTPOCHHUSI CHCTEM 2 2 2 4 10
HOJI'OTOBKE CHEIHAINCTOB KaueCTBa B OPraHU3aIHH.
3 [punimmne: noctpoenus  |BceoOmuit MeHeKMEHT KauecTBa — TQM.
CHCTEMBI MEHEPKMCHTA 2 2 2 4 10
KauecTBa.
4 TTpUHIUIIBI TTOCTPOCHHUS Xapakrepucrtrika cranaaptos cepun SO
CHCTEMbI MCHEKMCHTA 9000:2000(TOCT P CO 9000-2008) . 2 2 2 6 12
KauecTBa.
5 OCHOBHBIEC PUHIUTIBI Copnepxanue u o01ue TpeOoBaHus K
cranpapra TOCT P UICO cucreme kauect o ICO 9001-2008. 2 2 2 6 12
9000-2008
6 IMonsTHE NpoLIecca B Knaccudukanust pabovnx mporeccos. 2 2 2 6 12
MEHEKMEHTE KauecTBa. Croco0b! JICKOMITO3HIHH.
7 IMonsTHE TpoLIecca B IpescTaBneHus ¥ OMUCAHUS PabOYHX 5 5 5 6 12
MEHEKMEHTE KauecTBa. IIPOLIECCOB.
8 [TonsiTue mpornecca B M3mepenust mapaMeTpoB U XapaKTepUCTUK 2 2 2 6 12
MEHEKMEHTE KauecTBa. IIPOLECCOB.
9 | Nonuruka u nenu B obIacTH TpeOoBaHuUs K JOKYMEHTAITUH. 2 2 2 6 12
KauecTBa.
10 | [onuTuka ¥ enu B 00IaCTH PykxoBoICTBO 10 KadecTBY ) 5 ) 6 8
KauecTBa.
KoHTpoib 0
HUroro| 18 18 18 54 108
5.2 IlepeueHnb 1a00paTOPHBIX padoT
1. ®opmupoBaHue Moka3areyied Ka4ecTBa MPOLYKIIUH

2. Pacu€r wHTErpaspHOTO TOKa3zaTells KadecTBa oOpaslia MPOMBIIIICHHON

MPOAYKLINHU

3. AHanmu3 OCHOBHBIX MPHUHIIUMIIOB MEXIyHApoaHbIX cTanmaptoB MCO cepun
9000 Bepcuu 2000 roza.

o 0k

OHGHKa KadeCTBa HpOMBIHIJ'ICHHOfI NpOAYKIMH aHAJIUTUYCCKUM MCTOIOM.
9KCH€pTHBIﬁ MCTOA OLICHKHU Ka4eCTBA JOKYMCHTAIIUU.
CraTucTHUECKHE MCTOAbI KOHTPOJIA Ka4CCTBA.

AHanu3 Opaka u notepb OT Opaka Ha MPOMBILIUICHHOM MPEANPUITHH.

6. MIPUMEPHASA TEMATHUKA KYPCOBBIX IPOEKTOB (PABOT)

N KOHTPOJIBHBIX PABOT
B coorBerctBMM C y4eOHBIM IUITAHOM OCBOCHHE JIHCLMILIAHBI

HE

IpeIyCMaTPUBAET BBIMIOJIHEHHUE KYypCOBOTO MPOEKTa (paboThl) MM KOHTPOJIHHOU

padoTHL.




7. OHEHOYHBIE MATEPHUAJIBI VIS ITPOBEJEHUS
INPOMEXYTOYHOU ATTECTAIIMU OBYYAIOIIIUXCA 11O

JTUCHUILIAHE

7.1. Onucanue mokaszareJieil 1 KpUTepueB OLEHUBAHUS KOMIIETEHIUMH
HA pa3jIMYHbIX ITanax ux (popMupoBaHUs, ONMCAHUE IIKAJ OLlEHUBAHUS

7.1.1 Tan Tekymero KOHTPOJIA

Pe3ynprarel TEKyIIEro KOHTPOJISI 3HAHWW M MEKCECCHOHHOM aTTECTalrU
OLICHMBAIOTCA I10 CIEAYIOLIEN CUCTEME:

«aTTECTOBAHY;

«HE aTTECTOBAH.

Kommne-
TEeHIHs

PesyabTaThl 00yueHus,
XapakTepu3ylonue
chopMUpOBaHHOCTH
KOMIIeTeHIIUH

Kpurepuu
OLICHMBAHUSA

ATTecTOBaH

He aTTecroBan

YK-2

3HaTh

METOJIUKY CO3/1aHuUs
CHUCTEM KayecTBa B
OpraHu3alIiy;

METOJIBI yIIpaBlICHUS
Ka4eCTBOM IMPOIYKIIUH;
OpraHHU3alUIO IPOLIECCOB,
CBSI3aHHBIX C
MTOTPEOUTEIISIMI;

cucTeMy
BOCITPOM3BEICHUS €ANHHIL
(GU3MYECKNX BEIWYMH U
nepeadn pa3mepa
CpencTBaM U3MEpEHMUI];
METOABl U CpeACTBa
KOHTPOJIA (uzngeckux
apaMeTpoB,
OTIPENIEIAIONNX Ka4eCTBO
MPOYKIIUH;

MIPUHINIBI TTOCTPOCHHUS,
CTPYKTYpPY H COAEpKaHUE
cucreM obecrieueHUH
JOCTOBEPHOCTH
N3MEpPEeHUH 1 OLICHKN
Ka4yecTBa NPOYKIINH;

AxTHBHas paboTa Ha
IIPAKTUYECKUX 3aHATUAX,
OTBEYAET Ha TEOPETUYECKUE
BOIIPOCHI BO BPEMsI 3aHATUM

Brimonnenue pabot B
CPOK,
IIPEelyCMOTPEHHBIN B
paboumnx
IIporpaMmax

HeBwimonuenue
paboT B CPOK,
IIPEelyCMOTPEHHBIN B
pabounx
mporpamMmax

YmeTs

MIPUMEHSITh TPUHLIUIIBI
MOCTPOCHHUS cUcTeM
MEHEPKMEHTa KauecTBa B
OpraHH3aIiy;

MIPUMEHSTH TPeOOBaHUS
HOPMAaTHBHBIX
JIOKyMEHTOB K OCHOBHBIM
BU/IaM MpoayKuuu (yciyr)
1 TIPOLIECCOB;

OTIPEIETISATh U
UCIIONIb30BATh
KOJINYECTBEHHBIE OL[CHKN
Ka4ecTBa;

MOATOTOBUTH JTOKYMEHTBI
JUIL BHEAPEHUS JaHHOU
CHCTEMBI Ka4eCTBa;
3aIUIaHUPOBATH,

Pemenue CTaHAapTHBIX
MMPaKTUYCCKUX 3a1a4d

Brimonnenue pabot B
CPOK,
NIPEAYCMOTPEHHBIN B
paboumx
IporpaMmax

Hesbinonnenue
paboT B CpOK,
IIPEelyCMOTPEHHBIN B
pabouux
porpaMMax




OpraHru30BaTh U MPOBECTU

BHYTPCHHUI ayIuT
CHCTEMBI  KadyecTBa B
OpTaHU3aIH,
IIOCTPOECHHOMN s
KOHKPETHBIX  CHTYaIl’ii,
BECTH paboty o
COBEPIICHCTBOBAHHIO

9TOU CUCTEMBI;
MIPUMEHSITh METOIbI
KOHTPOJISI ¥ YIPaBJICHUS
Ka4eCTBOM;

Bnanets

HaBBIKAMH paboThI HA
OBM c rpaduueckumu
MaKeTaMHM JJIsl TOJTy4eHHs
TEXHOJOTUYECKHX U
JIPYTUX JOKyMEHTOB;
HaBBIKAMHU
panMoHaIH3auH
npodeccHoHaNIBEHOM
JIEATEILHOCTH C 11EJIBI0
obecrieueHust
0€30MacHOCTH U 3alLUThI
OKpY>Karoulel cpepl;
METOJIaMH H CPEICTBAMHU
KOHTPOJIS
(U3UKO-MEXaHMIECKNX
CBOHCTB CTPOUTENBHBIX
MaTepHaJIOB;

HaBBIKAMH HCIIOIb30BaHUS
OCHOBHBIX HHCTPYMEHTOB
YIpaBJIeHUs] KAYECTBOM;
YMEHHEM BBINOJHSITh
WHHOBAIMUOHHBIE TIPOEKTHI
C y4eToM TpeOoBaHMHA
rOCYyAapCTBEHHOU
CHCTEMBI;

Pemenue npuknaaHelx 3aga4d
B KOHKPETHOU IIPEIMETHOU
obnactu

Brinonnenue pabot B
CPOK,
NIPEAYCMOTPEHHBIN B
pabounx
IIporpaMmax

HesBpinonnenue
paboT B CpoK,
IIPelyCMOTPEHHBIN B
pabounx
IIporpaMmax

IK-9

3HaTh

OCHOBHBIE NTOHSTHS,
TEPMHUHBI U OIpeJIeTICHNS B
obacTu ynpasieHHs
Ka4ecTBOM;
METO/I0JIOTHYECKHUE
OCHOBBI OpTraHM3aIiN
U3MEPEHUH M KOHTPONA
Ka4ecTBa,;
3aKOHOJAaTEIbHEIC u
HOpPMATHBHBIE IIPABOBBIC
aKTBl 1O  YIPaBJICHHIO
Ka4eCTBOM;

OpTaHU3AIIIO u
TEXHOJIOTHIO
MOJTBEPKICHUSI
COOTBETCTBUSL MPOAYKIHH
IIPOLIECCOB U YCIYT;
¢dusnyeckne OCHOBBI
U3MEpeHuil;

MIpaBHiIa MIPOBEACHUS
UCTIBITAaHHUH W TIPHEMKH
IPOJLYKLIUH;

AxTuBHas pabora Ha
MMPaKTUYCCKUX 3aHATHUAX,
OTBEYAeT Ha TEOPETUYECKHUE
BOIIPOCHI BO BPeMsl 3aHATHI

Brimonnenue pabot B
CPOK,
IIPEelyCMOTPEHHBIN B
pabounx
porpammax

Hesbinonnenue
paboT B CpoK,
IIPelyCMOTPEHHBIN B
paboumnx
IIporpaMmax

VYmern

pa3paboTaTh CUCTEMY

Pemenne cranmapTHbIX
MIPAKTHYECKUX 33124

Brimonnenue pabor B
CPOK,

Hesrimonaenne
paboT B CPOK,




MEHEKMEHTa B
OpraHH3aIH;
paccunTHIBATH
METPOIOTHIECKIM
XapaKTEepUCTHKAM CPEICTB
HU3MEpPEHUN NOrPEeUIHOCTH
OpAMBIX M KOCBEHHBIX
HU3MEpEHUN;
pa3pabaThIBaTh CTPYKTYpY
CHUCTEeMbl ~ KadecTBa Ha
TIPEATIPUSTHN
MIPUMEHUTEIBHO K
IIPOU3BOJICTBY
KOHKPETHOTO
CTPOUTETBHBIX
MaTepHalIoB,
KOHCTPYKLHUK;
HCTIONIb30BaTh
KOMITBIOTEPHBIE
TEXHOJIOTUHI TUIs
IUTAaHUPOBAHUS u
MIPOBEJICHUS PadoT.
MIOJITOTOBUTH TOKYMEHTHI
JUIs cepTUdUKaIK
CHCTEMBI KayecTBa 110
cragaaptam ['OCT P UCO
9000;

aHAIN3UPOBATH TAHHBIC O
Ka4ecTBE MPOIYKIIUH U
OTIPEETISITh IPUIHHBI
Opaxa;

10

BUA

7ie3i (1070 BB 7|

MIPEeIyCMOTPEHHBIN B
pabounx
porpamMmmax

MIPEeTyCMOTPEHHBIN B
pabounx
mporpamMmmax

Bnagets
YMCHHEM
HCTIOJIb30BaTh
U3MEpUTENbHBIE CPEJICTBA
u CHCTEMBI pu
HEOOXOUMOCTH;
croco0amMu OIIEHKHU TI0
pe3yiapTaTam
9KCICpUMEHTA
CTaTHCTHYECKUX OLEHOK
pe3yIbTaTOB H3MEPECHUHN H
KOHTPOJIS KA4eCTBa;
HaBBIKAMH O(DOPMIICHUS
pe3yJbTaTOB UCIIBITAHUHN U
TIPHHSATHUS
COOTBETCTBYIOIINX
pelIeHui;

HaBBIKAMH  O(OPMIICHHS
HOPMaTUBHO-TEXHUUECKOMN
JIOKYMEHTAIUU;
HaBbIKaMU IPOBEJCHUS
ayJanTa;

T'paMOTHO

Pemenne nmpukinaaHeIx 3a1a4
B KOHKPETHOM IpeaIMeTHON
obnactu

Brimonnenue pabot B
CPOK,
IIPEelyCMOTPEHHBIHN B
paboumnx
IporpaMmax

Hesbinonnenue
padoT B CpoOK,
IIPelyCMOTPEHHBIN B
pabounx
IIporpaMMax

7.1.2 ITan npoMe:KyTOYHOr0 KOHTPOJISI 3HAHUI
Pe3ynbraThl MpOMEXyTOUHOTO KOHTPOJISl 3HAHUM OLIEHUBAIOTCA B 3 CEMECTpE
JUIsL OYHOM (pOpMBI 00YUEHHUSI 110 IBYXOaJUIbHOM crcTeME:
«3a4TEHO»
«HE 3a4TEHO»

Komme-

Pe3yabTaThl 00y4eHus,
XapaKTepu3yiue

Kpurtepuu

3aureHo

He 3aureno




TEeHIHS copmupoBaHHOCTH OIlEHUBAHUS
KOMIICTCHII MU
YK-2 3HaTh Tect Brimonnenne tecta | Beimosnenne menee
METOIHKY CO3IaHUsI Ha 70-100% 70%
CHCTEM KadecTBa B
OpraHH3aIiH;
METOIbI YIpaBICHUS

Ka4eCTBOM IPOIYKIIUH;
OpTaHU3aIHIO NPOLECCOB,
CBSI3aHHBIX C
MOTPEOUTEIISIMH,

cucreMy
BOCITPOM3BEICHUS €INHHIL
(GU3MYECKUX BEIMYMH U
nepenadn pa3mepa
CpencTBaM U3MEpEHMUI];

METOABl M CpeicTBa
KOHTPOJIS (u3mgecKux
IapamMeTpoB,

OTPECISIIONINX KadeCTBO
NPOLYKIIUH;

HpI/IHHI/IHLI HOCTpoeHI/IH,
CTPYKTYPY U COJCpKaHUE
CHCTEM OOeCIIeueHNI
JIOCTOBEPHOCTHU
HU3MEPEHUH U OLCHKU
Ka4eCTBa NPOYKIIH;

YmeTs

MIPUMCHSTh TIPUHIATIBI
MIOCTPOCHHS cHcTeM
MCHEIKMEHTa KadyecTBa B
OpraHM3aIIH;

MIPUMEHSATH TPEOOBAHUS
HOPMAaTHUBHBIX
JOKYMEHTOB K OCHOBHBIM
BHIAM MPOAYKINH (YCIIyT)
1 TIPOLIECCOB;

OTIPENIeNATh U
HCTIONB30BaTh
KOJINYECTBEHHBIE OLICHKU
Ka4ecTBa;

MOJITOTOBUTH  JTOKYMEHTBI
JUIL  BHEAPEHUS JITaHHOU
CHCTEMbI Ka4eCTBa;

3aIIaHUPOBATh,
OpTaHM30BaTh U MPOBECTH
BHYTPEHHUHI ayauT
CHCTEMBI ~ KadyecTBa B
OpTraHU3aIH,
IIOCTPOECHHOMN IS
KOHKPETHBIX  CHUTyaluil,
BECTH pabory 1o
COBEPIIEHCTBOBAHHIO

9TOU CUCTEMBI;
MIPUMEHSTh METOIBI
KOHTPOJIS U yIIPABIICHHS
KaueCTBOM,

Pemenne CTaHAapTHBIX
MPAKTUYCCKUX 3a1av

[IpomemoncTpupoBa
H BEpHBIN X0
peuieHus B
OOJIBLINHCTBE 3a4a4

3az[aq1/1 HC pCIICHBI

Bnanets

HaBBIKaMHU pabOTHI Ha
3BM c rpapudeckumu
MTAaKEeTaMHM AJISI HOTydeHHS
TEXHOJIOTUYECKHX 1
JIPYTUX JOKYMEHTOB;

Pemenue MPUKIIAJHBIX 3aa4

B KOHKPETHOU IIPEIMETHON
obnactu

[IponemoncTpupona
H BEpHBIHN X0
peueHus B
OOJIBIIMHCTBE 3a7a4

3&,&3‘11/1 HE pCIICHBI




HaBbIKAMHU
panMoHaIM3aLuH
po¢eCCHOHATBHOI
JEATETPHOCTH C IIETBI0
obecrnieueHHs
0€30ITaCHOCTH 1 3aIUTEI
OKpY’KaroLIei cpeabl;
METOJIaMH ¥ CPEACTBAMHU
KOHTPOJIS
(U3HKO-MEXaHMYECKUX
CBOMCTB CTPOUTENBHBIX
MaTepHaJIOB;

HaBBIKAMH MCIIOJIb30BaHHUS
OCHOBHBIX HHCTPYMEHTOB
YIpaBICHUS KAYECTBOM;
YMEHHEM BBITIOJIHAT
WHHOBAIIMOHHBIE TIPOSKTHI
C y4eTOM TpeOOBaHUH
TOCYAapCTBEHHOMH
CHCTEMBI;

IK-9

3HaTh

OCHOBHBIC MTOHSITHSI,
TEPMUHBI 1 OTIPECIICHHUS B
o0nacTu ynpasieHHs

Ka4ueCTBOM;
METO/I0JIOTHYECKUE
OCHOBBI OpraHu3aIuu

U3MEPEHNH U KOHTPOJIS
Ka4ecTBa;

3aKOHOJIaTCIBHBIC "
HOPMAaTUBHBIE IPABOBHIE
aKThl [0  YIPaBJICHHIO
Ka4yeCTBOM;
OpraHu3alnIio "
TEXHOJIOTHUIO
MOATBEPKIACHUS

COOTBETCTBUSI TPOAYKIHU
IIPOIIECCOB U YCIIYT;
¢busndeckue OCHOBBI
HU3MEpEHUH;

IIpaBuJIa IIPOBEICHNUS
UCTIBITAaHUH W TIPHEMKH

Tect

BrinonHeHue Tecta
Ha 70-100%

Brimonnenne menee
70%

TIPOTYKIIUH;
YMmers Pemenue crangapTHbIX [IponemoncTpupoBa | 3agaun HE pelIeHb
paspaboraThb cHCTeMY [[IpaKTHYECKUX 3a/1a4 H BEPHBINA X0[

MEHEKMEHTa B pelieHus B

OpraHH3aINH; OOJIBIIMHCTBE 33124

paccuuTHIBaTh o

METPOJIOTHYECKUM

XapaKTEePUCTHKaM CPEJICTB
HU3MEpPEHUN NOrPEeUIHOCTH
NpSIMBIX M KOCBEHHBIX
U3MEpeHuil;

pa3pabaTbIBaTh CTPYKTYpY

CHUCTEMBI KauecTBa Ha
MPEeANPUITUI
MIPUMEHUTEIHLHO K
MIPOU3BOJICTBY
KOHKPETHOT'O BUJ1a
CTPOUTEIBHBIX
MaTepuasoB, W3ACIUNA |
KOHCTPYKIIHIA;

HCII0JIb30BATh




KOMITBIOTEPHBIE
TEXHOJIOTUHI Ut
IUIAaHUPOBAHUS u
TIpoBeIeHUs padoT.
MOATOTOBUTH JTOKYMEHTHI
JUTS CepTH(PHUKAIAN
CHCTEMBI KauecTBa M0
craggapram ['OCT P ICO
9000;

aHaIN3UPOBATH TAHHBIE O
Ka4yecTBe NPOIYKIIUH U
OIIPEEISITh IPUIHHBI
Opaka;

Buagers Pemenue npuknanuelx 3agau | IlpogemoncTpuposa
YMEHUEM IPaMOTHO |B KOHKPETHOM IIPEIAMETHON H BEPHBII XOJ
HCIIO0JIb30BaTh o0nacti peuicHus B
HU3MEPUTENBHBIE CPEJICTBA OOJBIIMHCTBE 32719
u CHUCTEMBI npu
HEOOXOIUMOCTH;
crioco0aMu OIIEHKHU TIO
pe3ynbTaTtamMm
3KCIIEPUMEHTA
CTaTUCTUYECKUX OLIEHOK
pe3yJIbTaTOB U3MEPEHUN U
KOHTPOJISI Ka4eCTBa;
HaBBIKAMH 0(OPMIICHUS
pe3yJbTaTOB UCIIBITAHUHN U
MIPUHSATHS
COOTBETCTBYIOIINX
pelLIeHu;

HaBBIKAMHA  O(OPMIICHHS
HOPMAaTUBHO-TEXHUYECKOU
JIOKYMEHTaLUH;
HaBBIKaMU ITPOBCACHUA
ayJuTa,

33.,[[&‘11/1 HC pCIICHBI

7.2 TlpumepHblii nNepeyeHb  OLEHOYHBIX CpeACTB  (TUNOBBIE
KOHTPOJIbHBIC 3aJaHUsl MJIM MHbIE MaTepHaJibl, HEOOXOAUMBbIE /ISl OLCHKHU

3HAHUI, YMEHUI, HABBIKOB U (MJIH) ONBITA 1eATEIbHOCTH)

7.2.1 TlpumepHbIii NepevyeHb 3aJaHUI 1JIs1 IOATOTOBKH K TECTHPOBAHUIO

1. OGBEKTOM MEHEKMEHTA Ka4YeCTBA MOTYT ObITh. ..
a) MPOAYKILIUS U YCIYTH;

0) ToBapsbl;

B) aBTOPCKHUE Pa3pabOTKH;

I') My3bIKa.

2. Henbto cuctemsl 1ISO 9000 B MexKayHAPOTHON AESTENIBHOCTH SBIISETCS

a) ycrpaHeHue 0apbepoB B TOPTOBJIE;
0) pa3zpaboTka BBICOKHX TPEOOBaHUI;
B) COJICHICTBHE B3aUMOIIOHUMAHHIO B ICTIOBBIX OTHOIIICHUSX;
I') 3allIUTa UHTEPECOB MOTPEOUTEINEH.

3. Uto Takoe MOHATHE «KaueCTBO:
a) CTemeHb COOTBETCTBHUS  COBOKYIHOCTH  MPHUCYIIUX
TpeOOBaHUSIM;

XapaKTEepUCTUK




0) cTerneHb COOTBETCTBUS TPEOOBAHUSAM CTaHIAPTOB;
B) YJOBJIETBOPEHHUE MOTPEOHOCTEH MOTPEOUTEIIA.

4. B xakom roay Ob11 npunsThl ctanaaptel 'OCT P MCO 19011:
a) 1992;
0) 1993;
B) 1994;
r) 2002.

5. IIporeccHbli TOAX0 - ATO:

a) pacCMOTpEHHE COBOKYMHOCTH B3aMMOCBSI3AHHBIX WMJIM B3aMMOJEHCTBYIOLIUX
BUJIOB JICSITEIBHOCTU OpPTaHU3alllu, MPeoOpa3yIouX BXOAbl B BBIXO/IBI;

0) yCTaHOBJIEHHE MOPSIKA ONEepaLnii;

B) apaMeTpbl pabOThl TEXHOJOTUYECKUX JINHUM;

I') COBOKYITHOCTbh BPEMEHHBIX OTPE3KOB BBIITOJIHEHMSI Ollepaluil

6. YKaXUTE IIaBHYIO MEXIYHAPOIHYIO OpTraHU3aINIO B 00JIaCTH CTaHAapTU3AINH:
a) 1ISO (UCO);

6) IEC (M3K);

B) EC (EBpoctannapr);

r) 1SO-9000:2000;

) TOCT P 1CO 9000

7. CKOJNBKO OCHOBHBIX CTaHAApTOB conepkut crangapt cepuun I'OCT P MCO
9000-2001:

a) 16;

0) 32;

B) 8;

r) 4.

8. Y 10BIETBOPEHHOCTh NOTPEOUTENEH ITO:

a) BOCIIPUATHE NOTPEOUTEISIMU CTETIEHH BBIMOJHEHUS UX TpeOOBaHUI,
0) moyty4eHue yJOBIECTBOPEHUS;

B) OIIEHKA KayecTBa.

9. KoHeunsiM pe3yabTaToM paboT Mo pa3paboTKe CHCTEM MEHEIKMEHTa KauecTBa
SIBIISICTCSL:

a) BceoOI1Iee MPUMEHEHHE JIEUCTBYIONIUX CTaHIAPTOB,;

0) rapMOHHM3AIUS HAITMOHAIBHBIX CTAHIAPTOB C MEXKTyHAPOIHBIMHU;

B) CepTU(UKALNS U aKKPEIUTAITHSI.

10. TOCT P MCO 9000-2001 —peraeT BOIPOCHI. ..
a) PKOJIOTHH;

0) cucTeM MEHE)KMEHTa KauyecTBa,

B) KauecTBa MPOI0BOJIbCTBEHHBIX TOBAPOB;



T') aKKpEIUTAIMH CEPTU(PUKAMOHHBIX MOIpa3IeICHUH.

7.2.2 IlpuMepHbIi epeyeHb 3a1aHUi ISl pellieHus CTAHIAPTHBIX 3a71a4
1. IIpouecc - 3T0:
a) COBOKYITHOCTbh B3aUMOCBSI3aHHBIX WJIM B3aUMOJICHCTBYIOIINX BHUJIOB
NEATEeIIbHOCTH, MTPE0OPa3yIOITUX BXOJIBI B BBIXO/IBI
0) oOpazoBaHue pabounx Opura;
B) MPUKA3 PYKOBOJICTBA;
T) J)KeJlaHue pabouymnx

2. I3mepenus npu NOMOIIH 3TAJIOHOB SIBJISIIOTCS. . .
a) METPOJIOTMYECKUMU;

0) TEXHUYECKHUMU;

B) OTHOCUTEJIbHBIMU;

r) QyHIaMEHTaTbHBIMH.

3. OOBEKTOM MEHEKMEHTA KaueCTBa MOTYT OBITb. ..
a) IPOAYKIUS U YCIYTH;

0) ToBapshI;

B) aBTOpPCKHE pa3paboTKH;

') My3bIKa.

4. TOCT P CO 9001-2001 —permraeT BOTIPOCHI. ..

a) DKOJIOTUU;

0) cucTeM MEHEP)KMEHTa KauecTBa,;

B) KauecTBa MPOI0BOJIbCTBEHHBIX TOBAPOB;

I') aKKpEAUTAIINHN CePTUDUKAITMOHHBIX TIOIpa3/ICTICHUM.

5. KoHeuHbIM pe3ynbTaToM padoT 1o pa3paboTKe CHCTEM MEHEI)KMEHTa KauecTBa
SIBJISICTCSI:

a) BceoOlee MpUMEHEHHE JIEUCTBYIONIUX CTaHAAPTOB;

0) rapMOHM3AIMs] HALMOHAJIBHBIX CTAH/IAPTOB C MEXTyHAPOIHBIMH;

B) CCTEM MEHEI)KMEHTa KaueCTBa;

r) cepTUUKAIISA U aKKpEIUTalK.

6. K noxymeHnTam B 00J1aCTU MEHEP)KMEHTA KaueCTBA OTHOCSITCS

a) o01Iepoccuiickue KiaccuPpukaTopbl TEXHUKO-IKOHOMHYECKON HH(pOopMaIny;
0) HalMOHAIbHBIE CTAHIAPTHI;

B) IOPUIMYECKHE KOJICKCHI;

I') PyKOBOJICTBO IO KAYECTBY

7. Aynurt:

a) OCBUJIETEILCTBOBAHUE COCTOSIHUSI TPOU3BOJICTBA;

0) cucTeMaTUYeCKUil, HE3aBUCUMBIA U JOKYMEHTUPOBAHHBIN MPOLECC MOTyUYECHUS
CBHUJIETEIHCTB MPOBEPKU U OOBEKTUBHOTO UX OLEHUBAHUS C LIEJIbIO YCTAHOBJICHUS



CTETNIEHU BBITTOJTHEHUS COTJIACOBAHHBIX KPUTEPUEB MPOBEPKHU;
B) OIPOC PaOOTHUKOB OpPTraHU3aIMU 00 YCIOBUIX paOOTHI.
') ankeTupoBanue paboTAOMIUX

8. IIpomuecc - aTo:

a) COBOKYMHOCTb B3aMMOCBSI3aHHBIX WM  B3aUMOJICHCTBYIOIIUX  BHUJIOB
NeSTEIbHOCTH, MMpeoO0pa3yroiasi BXOAbI B BHIXO/IbI;

0) BBIITYCK IPOIYKIIHH;

B) B3aMMOJICHCTBHE PaOOTAIONINX B OPraHU3aAINU

T') TIOCIIEIOBATEIILHOCTD BBIMIOJHEHUS OTIEPAITHiA

9. Cucrtema MEHE)KMEHTA KaueCTBa MPUMEHSECTCS JIJIsi:

a) pyKOBO/JICTBA U YIIPABJICHUSI OpraHU3aliell MPUMEHUTEIHHO K KaUueCTRY;
0) yrnpaBiieHHs] KAYECTBOM MPOAYKITUH;

B) YIIPaBJIEHUS KAYECTBOM IPOLECCOB:

T') YIpaBJICHUE MPOU3BOJICTBOM

10. Y 10BIETBOPEHHOCTH OTPEOUTEIIECH - ITO:

a) BOCIIPUSTHE MTOTPEOUTEISIMU CTEIICHH BBIMOJHEHUS UX TPEOOBaHUM;
0) mojy4eHue yJ10BJIECTBOPEHUS,

B) OLICHKA KauecTRBa.

7.2.3 IlpumepHblii NepeyeHb 3aJaHUI s pellleHns] MPUKJIATHBIX 32124
1. O0BEKTUBHOE CBUIETENIBCTBO - 3TO:
A) naHHbIe, OJIyYeHHbIE MPHU 00CYKICHUHU KOJUIEKTUBOM;
b) MHeHME HaYaIbCTBA;
B) MHeHue oTenbHBIX PaOOTHUKOB;
') nanHbIe, MOJy4eHHbIE ITyTEeM HAOII0OICHUS, UCTIBITAHUS, U3MEPEHUS WM KaKUM -
100 IPYTUM CIOCOOOM, KOTOPHIE MOTYT OBITh TPOBEPEHBI.

2. CucreMa MEHEPKMEHTA KauyecTBa IPUMEHSETCS IS

a) pyKOBOJICTBA U YNPABJICHUS OPraHU3alMEN IPUMEHNUTEIBHO K KaYECTBY;
0) ynpaBjeHHs KaueCTBOM MPOAYKIINU;

B) yIpaBJIEHUs KAYECTBOM MPOIECCOB;

r) noajaepxaHusi paboveil TMCUUIIITUHBI.

3. IlorpebuTtens - 3TO:

a) JINIIO WJIM OpraHU3alnsl, KOTOPhIE MOTYT MOMy4YaTh WU MOIYYatoT MPOTYKIIHIO
WIH YCIIYTY, IpeAHa3HauYeHHbIC WK TPeOyeMbIe STUM JIMIIOM WU OpraHu3alnei;
0) J101M, Y4aCTBYIOUIUE B TOPTOBIIE;

B) paOOTHHKU OpPTaHU3AIIHH.

4. Ilpenynpexaaroiiee AeHCTBUE:
a) OCTaHOBKA MPOU3BOICTBA;
0) nelcTBUE, MPENNPUHATOE Uil YCTPAHCHHS TPUYUHBI TMOTEHIIMAIBEHOTO



HECOOTBETCTBUS WM APYroi MOTEHIIMATBLHO HEXKEJIATEIbHON CUTYAINY;
B) MIPOBEJICHNE UHCTPYKTaXKa;
') mpoBepka TEXHUUECKOU JOKYMEHTAIlUU

5. IlocTosIHHOE yy4llIEHHUE:

a) MOBTOPAIONIASICA IEATEIIBHOCTD MO YIYUYIIEHUIO PE3YIbTAaTOB AEATEIbHOCTH;
b) npuHsaTHE HOBBIX IJIAHOB;

B) pa3paboTka 1 peKOHCTPYHPOBaHHUE MPOU3BOACTBA;

[') cmeHa paOOTHUKOB Ha JTMHUIX

6. MaHoBarus:

a) HOBBIM WM HM3MEHEHHBII OOBEKT, CO3JAIOLIMN WM Mepepacrnpeaestomnii
LEHHOCTb;

0) 3aMeHa CyIIEeCTBYIOIIETO 000PY/I0BAHUSA,

B) HOBBI IJIaH Pa3BUTUS;

I') 3aMEHa ChIpbs

7. B xakoMm roay Obutn nipussThl cranaaptel [OCT P UCO 9000:
a) 1992;
0) 1993;
B) 1994;
r) 2001.

8. Llenbto cucremsr 1SO 9000 B MexmyHApOAHON NEATETHHOCTH SBISIETCS
a) ycTpaHeHue 0apbepoB B TOPTOBJIE;

0) pa3paboTka BHICOKUX TPEOOBaHUI;

B) CO/ICHICTBUE B3aMMOTIOHUMAHHUIO B JETTOBBIX OTHOIICHUSIX;

T') 3alllUTa UHTEPECOB MOTPEOUTEIECH.

9. MeHeKMEHT KayecTBa:

A) CKOOpPAMHUPOBAHHAA JEATEIbHOCTh 110 PYKOBOJACTBY U YIPABJICHUIO
OpraHu3aluen;

b) sxoHOMHYECKOE yIIpaBieHUE

B) pykoBOJCTBO 1O KOHTPOJIIO KaYECTBA;

') ynpaBneHnue ka4ecTBOM

10. K nokymeHTaM B 00J1aCTH MEHEIP)KMEHTA KaueCTBa OTHOCSITCS

a) o01Iepoccuiickue Kiaccu(puKaTopbl TEXHUKO-IKOHOMUYECKON HH(pOpMaIny;
0) HalMOHAIbHBIE CTAHJAPTHI;

B) IOPUINYECKUE KOJICKCHI;

I') PyKOBOJICTBO IO KAYECTBY

7.2.4 IlpumepHbIii NepeyeHb BONMPOCOB /IJIs1 MOJATOTOBKHU K 3a4eTy
1. Ha3nauenwue, nean U 3a0a4i CUCTEM Ka4eCTBa.
2. DBOJIIOLMS CUCTEM KA4yeCTBa.



Ocnosubie npuniuns! ctagaapta 'OCT P UCO 9000-2008.

[IporieccHO-OpUEHTUPOBAHHBIN TTOAXO.
O6mas meroauka nocrpoenuss CMK B opranuzanum.

[Ipenmy1iiecTBO MPOILIECCHO - OPUEHTUPOBAHHOTO MOJIXO/IA.
. lmarpamMMbl TOTOKa

10 [TonsiTue mpornecca B MEHEXKMEHTE KauecTBa.
11.Knaccuduxkarus pabodux MporeccoB.

12.Metoabl CTPYKTypHU3alliH, OMMCAHUS, TOKyMEHTUPOBAHUS
13.MeTtoapl AEKOMITO3UIIMU pabOUUX MPOLIECCOB.

14 Monutopunr nporeccoB CMK

15.TpeboBanus k nokymentauuu CMK.
16.JlokyMeHTHUpOBaHHbIE TPOLIEAYPbI

17.Conepxanre JOKYMEHTUPOBAHHOW MPOLEAYPHI
18.00s13aTenbHble TOKyMEHTUPOBAHHBIE MPOLIETYPHI
19.ITomutnka u nean CMK

20.Crpykrypa CMK B opranuszanuu

21.0OcHOBHBIE TIOJIOKEHUS PYKOBOJICTBA IO KAUECTBY.
22.CTpyKTypa pyKOBOJCTBA 10 KAYECTBY.
23.0OTBeTCTBEHHOCTh PyKOBOACTBA. O0s13aTENbCTBA PYKOBOCTBA.

©WoOoN Ok

24.OpranuzanuonHas  ctpykrypa CMK B opranuzanmu.

OTBETCTBEHHOCTH U MOJHOMOUYMM nipu coznanuu CMK.
25.MeHeIKMEHT PeCypCOB.
26.MeHeKMeHT HHPOpPMAITHH.
27 .Ilporueccel, KU3HEHHBIC ITUKITBI TPOTYKITHH.
28.I1poriecchl, CBSI3aHHBIC C TOTPEOUTETISIMU.
29.Y 10BIETBOPEHHOCTH MOTPEOUTEIICH.
30.Knaccudukanus norpedbuteneit yciyr opranu3aiiu.
31.U3mepenusi, ananus u yinyuiieHue. Ooiue TpeOoBaHus.
32.Koppektupyroniue 1eicTBusl.
33.[Ipenynpexaatoniue 1eMCTBUSI.
34.YupaBneHue HECOOTBETCTBYIOINICH MPOTYKITHEH.
35.Buast aynuroB CMK u ux OCHOBHBIE PUHIIUIIBI.
36.1manupoBanue U NPOBEICHUE Ay TUTOB.
37.0OCHOBBI KOMMYHUKAIIUH.
38.CtpykTypa yrpaBieHusi opranuzanueit u ee cBsizb ¢ CMK.
39.Ceprudukanus u akkpeautanus CMK.
40.MapopMallMOHHBIE TEXHOJIOTUU B MEHEPKMEHTE KaueCcTBa.
41 Tlpumenennst CALS — cucteMbl B MEHEPKMEHTE Ka4eCTBA.
42.Kpatkuii 0030p pa3BUTHSI HAYKH O Ka4eCTBE.
43.11potiecchl )KU3HEHHOTO IIMKJIA MTPOYKIUH
44 TlnanupoBanue CMK B opranuzauuu

OCHOBHBIC ATaINbl IMOCTPOCHHUA CUCTCMbBI KA4YCCTBA B OPTaHHU3allNH.

O6mas xapakrepuctuka crangaptos cepuu ['OCT P UCO 9000 — 2008.

Marpuna

7.2.5 IlpuMepHblii IepevyeHb BONPOCOB /1Jisl MOATOTOBKH K IK3aMeHY



He mpexycMoTpeHO y4eOHBIM TUTAaHOM

7.2.6. Meroauka

MPOMEKYTOUYHOM aTTeCTAUN
3a4€T mPOBOAMTCS MO OMIIeTaM, KaKIbIi U3 KOTOPBIX COACPKHUT 3 BOMPOCA.
Kaxaplii mpaBUIBHBINA OTBET Ha BOMpPOC olleHWBaeTcs 1 O6amioM. MakcuManbHOE
KOJINYECTBO HaOpaHHBIX OAJIJIOB — 3.
1. Ouenka «HeynoBieTBOPUTENbHO» CTABUTCA B CIIy4ae, €CIU CTYIEHT
HaOpan menee 1 Ganna.
2. OneHka «Y JOBIETBOPUTEIHHO» CTABUTCS B Cllydae, €Clid CTYJEHT HaOpan
1 Gam.
3. Onenka «XopoImo» CTaBUTCS B CiIydae, €Clid CTyIeHT HaOpau 2 Oasa.
4. Onenka «OTIMYHO» CTABUTCS, €CIU CTYACHT HaOpas Bce 3 Oaria.

BbBICTABJICHHUA

7.2.7 I1acnopT OlleHOYHBIX MATEPHAJIOB

OLICHKH

npu  NPOBeJdeHUU

KonTtponupyemsie paszeinsl (TeMbl) Koz ., |HaumeHoBaHME OLIEHOYHOTO
Ne n/m KOHTPOJIUPYEMOI
JVCIUATUTHHBI CpeacTBa
KOMIIETEHIINH
1 Posb quctunuunasl B moaroroske | YK-2, ITIK-9 Tecr, 3amuTa 1a00paTOPHBIX
CIICIIUAIIUCTOB. pabot, TpeOOBaHMS K
n1abopaToOpHBIM padboTam,
YCTHBIN OTBET
2 Ponp nucuuIuinHel B IOATOTOBKE VK-2, I[IK-9 Tecr, 3ammTa 1a00paTOPHBIX
CIEINAJINCTOB pabot, TpeboBaHus K
nabopaTopHbIM paboTawm,
YCTHBI OTBET
3 [Tpununs! noctpoenus cuctemsl  [YK-2, T1K-9 Tecr, 3amuTa 1a60paTOPHBIX
MEHEI)KMEHTa KaueCTBa. pabot, TpeboBaHus K
nabopaTopHbIM paboTam,
YCTHBI OTBET
4 [Tpununs! noctpoenus cuctemsl  [YK-2, T1K-9 Tecr, 3amuTa 1a60paTOPHBIX
MEHEI)KMEHTa KaueCTBa. paboT, TpeboBaHus K
nabopaTopHbBIM paboTawm,
YCTHBI OTBET
5 OcuoBHbIe puHIHMNE cTanaapra  [YK-2, T1K-9 Tecr, 3amuTa 1a00paTOPHBIX
['OCT P 1CO 9000-2008 pabot, TpebGoBaHMs K
nmabopaTopHBIM paboTam,
YCTHBIN OTBET
6 [Tonsitme mporiecca B meremxmente |YK-2, [TK-9 Tect, 3ammTa 1a00paTOPHBIX
KauecTBa. pabot, TpeboBaHMs K
nmabopaTopHBIM paboTam,
YCTHBIN OTBET
7 [Tonsitme mporiecca B Mmeremxmente |YK-2, [TK-9 Tect, 3ammTa 1a00paTOPHBIX
KauyecTBa. pabot, TpeboBaHMs K
nmabopaTopHBIM paboTam,
YCTHBIN OTBET
8 [Tonsitue npornecca B Mmenepxkmente |YK-2, T1K-9 Tecr, 3amuTa 1a00paTOPHBIX

KadyecTBa.

pabort, TpeboBaHMS K
n1a00paTOpHBIM padoTam,




YCTHBIA OTBET

9 [TonuTuka u enu B o6aactu YK-2, IIK-9 Tecr, 3amuTa 1a00paTOPHBIX
KauecTBa. pabort, TpeOGoBaHMS K
nabopaTopHBIM paboTawm,
YCTHBIA OTBET

10 [Tonutuka u enu B ob6aactu YK-2, IIK-9 Tecr, 3amuTa 1a00paTOPHBIX
KauecTBa. pabort, TpeOGoBaHMS K
nabopaTopHBIM paboTawm,
YCTHBIA OTBET

7.3. MeToauueckue MaTepuajibl, ONpeaesiiONIAe  TNPoLEAYyPbI
OlleHMBAHMS 3HAHUI, YMEeHM i, HABBIKOB H (MJIH) ONBITA AeATeJIbHOCTH

TecTupoBaHue OCyIIECTBISETCS, JIMOO TpPU MOMOIIU KOMIBIOTEPHOU
CUCTEMbI TECTUPOBAHHUA, JUOO C HUCIOJIb30BAHUEM BBIJAHHBIX TECT-33JaHUM Ha
OymaxkaoM Hocuteine. Bpems tectupoBanus 30 MuH. 3aTeM OCYIIECTBIIACTCS
IpOBEpKa TECTa 5K3aMEHATOPOM M BBICTABIIETCS OIEHKAa COTJIACHO METOJUKE
BBICTABJICHUS OLICHKH MPHU MPOBEACHUH ITPOMEKYTOYHOMN aTTECTAIlUH.

Pemenne craHmapTHBIX 3a7ad  OCYIIECTBISCTCSA, JHUOO TPU TOMOIIU
KOMIBIOTEPHON CHUCTEMBI TECTUPOBAHMS, JINOO C UCTIOIB30BAHUEM BBIAHHBIX 337124
Ha OymaxkHoMm Hocutene. Bpems pemenus 3agad 30 MuH. 3aTeM OCYIIECTBIIACTCS
IpoBepKa peIIeHHs 3a7ad SK3aMEHATOPOM M BBICTABISIETCA OILIEHKA, COTJIACHO
METOJIMKE BBICTABJICHUS OLICHKH MPU IMPOBEACHUH ITPOMEKYTOUHOMN aTTECTAllUU.

Pemenune mnpukinaaHbIX 3a7ad  OCYIIECTBISETCS, JIMOO TMpH TOMOIIU
KOMIIBIOTEPHON CUCTEMBI TECTUPOBAHMUSL, JINOO C UCTIOJIB30BAHUEM BbIJAHHBIX 3a]1a4
Ha OyMakHOM HocuTene. Bpems pemenus 3agauy 30 MmuH. 3aTeM OCYIIECTBISETCS
IpOBEpKa pelIeHHs 3ajad 5K3aMEHAaTOPOM M BBICTABIISIETCS OLIEHKA, COIJIACHO
METOJIMKE BBICTABJICHHUS OLICHKH MPU MPOBEACHUH ITPOMEKYTOUHOM aTTeCTallUu.

8 YYEBHO-METOJIUYECKOE U HTH®OPMAIIMOHHOE
OBECHEYEHUE JUCIUIIJINHBI
8.1 IlepeueHb y4eOHOIi JHUTEpPaTypbl, HEOOXOAUMOW /IJIsi OCBOEHHS

TUCHMILTHHBI

1. Hopoxkun B.P. Ympapienue kauecTBOM B cTpouTesbCcTBe [Tekcrt]: yueOHOe
nocobue: pek. BITACY / ITOYBIIO BopoHnex. roc. apxuT.-CTPOUT. YH-T. -
Boponex: [0. u.], 2010 (Boponex: Otnen oneparuBHoit nonurpaduu BI'ACY,
2010). - 272 c. - ISBN 978-5-89040-269-1: 53-83.

2. YennokoBa B.M. VmpaiieHne KayeCTBOM B CTPOUTEILCTBE [DIECKTPOHHBIN
pecypc]: VYuebunoe mocobue / UYemnokoBa B. M. - Cankrt-IletepOypr:
Cankr-IleTepOyprckuii  TOCYIapCTBEHHBIH  apXUTEKTYPHO-CTPOUTEIHHBIN
yauBepcutet, ObC ACB, 2014. - 118 ¢. - ISBN 978-5-9227-0507-3.

URL.: http://www.iprbookshop.ru/30017.html

3. lupmukos b.®. Opranuzanus, NIaHUPOBAHUE U YIIPABICHUE CTPOUTEIHCTBOM
[Texct]: yueOHuk. - Mockpa: ACB, 2012 (Kupos: OAO «/lom neuatu — Bsitkay,
2012). - 528 c., [2] n. uB. mi. - bubnumorp.: ¢. 528. - ISBN 978-5-93093-874-6:
150-00.

4. CTpOUTENbHBIN KOHTPOJb U CUCTEMBI YIPABICHUS KAYECTBOM B CTPOUTEIHCTBE



http://www.iprbookshop.ru/30017.html

[Onexrponnsiii pecypc]: yauedHoe mocooue / U. I'. Jlykmanosa, C. B. bensesa, /1.
A. Kazakos [u ap.]; nox penakuuei WM. I'. JlykmanoBoi. — Mocksa: Ait [Iu Ap
Menua, 2021. — 185 c. — ISBN 978-5-4497-1082-6.
URL: https://www.iprbookshop.ru/108339.htmi

1. ®peiinuna, E. B. Ynpasnenue kauecTBOM [ DJIEKTPOHHBIN pecypc|: MPaKTUKYM /
E. B. ®petinuna, A. A. Tponun. — 2-e u3a. — HoBocubupck: HoBocubupckuii
roCy1apCTBEHHBIN YHUBEPCUTET SKOHOMUKHU U yrpaBieHus « HUHX», 2017. —
208 c. — ISBN 978-5-7014-0847-8.
URL.: https://www.iprbookshop.ru/87198.html

2. Ilymxkapesa, H. A. Ynpasnenue kauecTBOM [DIEKTPOHHBIN pecypc]: yueOHoe
nmocoOue I CTyICHTOB HarpasieHus: moarotoBku 38.04.02 «MeHemxMeHT /
H. A. Ilymikapesa, A. A. I'eroBa, A. B. boponankas. — MakeeBka: [{Jondoacckas
HAallMOHAJIBHAS aKaJIEeMHMs CTPOUTENbCTBA U apxuTektypol, ObC ACB, 2020. —
200 c.
URL: https://www.iprbookshop.ru/114877.html

8.2 Ilepeyenbr HH(OPMANMOHHBIX TEXHOJIOTHIl, HMCIOJb3yeMbIX NpPH
OCYHIeCTBJICHMH 00pa30BaTeJIbHOI0 Mpolecca MO AUCHHUILIMHE, BKJINYas
nepeyeHb  JHUIEH3MOHHOTO  NPOrPAMMHOr0  o0ecledeHHsi, PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHON ceT «MHTEepHET», COBPEMEHHBIX
npodeccnoHaNbHbIX 023 JAHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CUCTEM:

Jlnueﬂsnonnoe nmporpaMmmHoe¢ ob0ecreueHue
1. Office Professional Plus 2013 Single MVL A Each Academic

CpooOoanoe I1O
1. LibreOffice
2. Moodle

3. OpenOffice
4, Skype

5. Zoom

Pecypchbl uH(pOpMAIIMOHHO-TEJIEKOMMYHUKANUOHHOM ceTH «AHTEpHE)

1. http://www.edu.ru/
2. Oopasosarenbublii moprasn BI'TY — https://education.cchgeu.ru

NHupopmanuoHHbIE CIPABOYHbIE CHCTEMBI

1. http://window.edu.ru
2. https://wiki.cchgeu.ru/

CoBpeMeHHBIE MPO(ecCHOHATIbHBIE 0a3bl TaHHBIX

1. baza JTAHHBIX zbMath. Anpec pecypca:
https://lib.tusur.ru/ru/resursy/bazy-dannyh/zbmath

2. Association  for Computing  Machinery, ACM. Anpec pecypca:
https://dl.acm.org/contents_dl.cfm



https://www.iprbookshop.ru/108339.html
https://www.iprbookshop.ru/87198.html
https://www.iprbookshop.ru/114877.html
http://www.edu.ru/
https://education.cchgeu.ru/
http://window.edu.ru/
https://wiki.cchgeu.ru/
https://lib.tusur.ru/ru/resursy/bazy-dannyh/zbmath
https://dl.acm.org/contents_dl.cfm

3. Enunbiii mopran MHHOBAIM W YHUKAJIBHBIX H300peTeHui. Anpec pecypca:
http://innovationportal.ru/

Wunosanuu B Poccun. Anpec pecypcea: http://innovation.gov.ru/

Poccranmapr. ®enepaiibHOE areHTCTBO MO0 TEXHUYECKOMY PETyIHPOBAHHUIO U
MeTpoJsiorun. Aapec pecypea: https://www.gost.ru/portal/gost/

6. Hayunas snexkrponnas oubdauoreka — https://cyberleninka.ru/

o b

9 MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXONUMASI JIJIS1
OCYHIECTBJIEHUSI OBPA3OBATEJIBHOI'O ITPOIECCA

1. JIeK1noHHBIC W MPAKTUYECKUE 3aHITHS IPOBOSATCS B Ay TUTOPUH, OCHAIIICHHON
KOMITBIOTEPOM U MYJIbTUMEIUHHBIM 000PYI0BAHUEM.

2. UuTaibHBIA 3a7 ¢ BBIXOJOM B CeTh MHTEpHET W JOCTYNOM B JJICKTPOHHBIC
OMOJIMOTEUHBIE CUCTEMBI M AJIEKTPOHHYI0 MHGOPMAIMOHHO-00pa30BaTEIbLHYIO
cpeny.

3. KommiekT yuebHoM Mebemnu:

e Paboune mecta 00yuaromuxcs (CTOJbI, CTYJIbsI) Ha 25 YEIOBEK

10. METOAUYECKUE YKA3ZAHUSA IJISA OBYYAIOHIUXCS TTO
OCBOEHUIO JUCHHUIIJIMHBI (MOAY JIsT)

[To mucrummHe «YTpaBiIeHUE KA4eCTBOMY YHUTAIOTCS JICKIIUH, TIPOBOASTCS
MIPAKTUYECKUE 3aHATHUS U Ta0OpaTOpHBIC PaOOTHI.

OcCHOBOW W3YYCHHUS JUCIUIUIMHBI SBJSIOTCS JIGKIIUH, HA KOTOPBIX
U3JIaraloTcs HauboJiee CYIECTBEHHbBIE U TPYAHBIC BOIPOCHI, a TAKXKE BOIIPOCHI, HE
HaITIeAINIe OTPAKEHUS B YICOHOU JTUTEpATYPE.

[IpakTuueckue 3aHSITHS HaAMpaBiIeHbl HA NPHOOPETEHHE MPAKTUYECKUX
HABBIKOB pacyeTa Mokasarelied KauecTBa. 3aHSATHS MPOBOMISTCS MyTeM PEIICHUs
KOHKPETHBIX 33/1a4 B ayUTOPUHU.

JlabopaTopHbie pabOThI BBHIMOJTHSAIOTCS Ha JabOpaTOPHOM 00OPY/IOBAaHUU B
COOTBETCTBHUH C METOJUKAMH, IPUBEICHHBIMHU B YKA3aHUIX K BBIMOJHEHUIO PadOT.

Bun yueOHbIX

. JleaTenpHOCTh CTyAEHTA
3aHSATUN

Jlexuus Hanucanne koHCHEKTa JEKUUA: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIbLHO
(uKCUpOBaTh OCHOBHBIE TMOJIOKEHUS, BBIBOJBL,  (OPMYIUPOBKH,
O606HI€HI/I$I; noMe€yaTb BaXXHBIC MBICIIH, BBIACIATH KIKOYCBBIC CJIOBA,
TepMuHbl. [IpoBepka TEPMHHOB, MOHATUM C MOMOUIBIO SHIMKIIONEINUMN,
CJ'IOB&pCfI, CIIPaBOYHHUKOB C BBINIHMCBIBAHUEM TOJIKOBAaHUII B TETpalb.
O6o3HaueHue BOIPOCOB, TEPMHHOB, MaTepuana, KOTOPbIC BBI3BIBAIOT
TPYAHOCTH, IOWCK OTBETOB B PEKOMEHAyeMOW Jurteparype. Eciu
CaMOCTOSITENILHO HE YyAaeTcs pa3olOpaThcsi B MaTepuane, HeoOXO0IuMO
chopMyIMpOBaTh BOMPOC U 33/aTh MPENOJaBATEN0 Ha JIGKIMHU WIA Ha
MPAKTUYECKOM 3aHSTUU.

IIpakTHueckoe KoHcnekTnpoBaHue peKOMEH1yeMbIX HCTOUHUKOB. PaboTa ¢ KOHCTIEKTOM

3aHATHE JIEKIMI, MOArOTOBKA OTBETOB K KOHTPOJBHBIM BONPOCaM, IPOCMOTP
peKoMeHIyeMoi aureparypsl. IIpocinymmBanue ayauo- U BUAEO3alUCEN
[0 3aJaHHOM TeMe, BBINOJIHEHHE pPACYETHO-TpaUUYECKUX 3aJaHHi,
peuieHue 3a1a4 10 ajIropuTMy.



http://innovationportal.ru/
http://innovation.gov.ru/
https://www.gost.ru/portal/gost/
https://cyberleninka.ru/

JlaGopaTtopHnas pabota

JlaGopaTopHble ~ pabOTBHl  TMO3BOJSIIOT ~ HAYYUTHCA  TIPHUMEHSTH
TCOPCTUUCCKUC 3HAHUA, TIIOJYYCHHBIC Ha JICKIMU TIpU PCIICHHUU
KOHKPETHBIX 3amad. UroObl Hambojee pamuoHAIbHO W IIOJHO
MCIOJIb30BaTh BCE BO3MOXHOCTH JIAOOPATOPHBIX ISl TOATOTOBKH K HUM
HEOOXOJMMO: CIIeIyeT pa3o0paTh JIEKIUIO 10 COOTBETCTBYIOIICH TeMe,
O3HAKOMHUTCSI C COOTBETCTBYIOIIMM pa3zesioM y4yeOHuKa, MpopadoTaTh
JOTIOJTHUTEIBHYIO JIUTEPaTypy M HWCTOYHUKH, PEIIUTh 3aadydl |
BBIITOJIHUTH APYTUC MMCbMCHHBIC 3aJaHU .

CamocrosTenbHas
pabora

CamocrosiTennbHas paboTa  CTYIEHTOB  CIOCOOCTBYeT —IITyOOKOMY
YCBOCHHMSI YU€OHOT'0 MaTepHasa U pa3BUTHIO HABBIKOB CaMO0OOpa30BaHusI.
CamocrosiTenbHas paboTa MpermoiaraeT CJIeAyrIIne COCTABISIOIINE:

- paboTa ¢ TekcTaMu: y4eOHHKAMH, CIIPAaBOYHHUKAMU, JOMOIHUTEILHON
JUTEPATYPOd, a TAKXKE MPOPAOOTKA KOHCIIEKTOB JICKITHIA;

= BBITIOJTHEHUEC JOMAIITHUX 3aI[aHPII>i " pacyCTOB;,

- paboTa HaJl TEeMaMH JJIsl CAMOCTOSITEIbHOTO H3yYEHUS;

- ydacTHe B paboTe CTyIEeHYECKUX HayYHBIX KOH(PEPEHINH, OMMMITHAT;

- IOJITOTOBKA K MIPOMEXYTOYHOU aTTECTaIlHH.

IToaroroska k
MIPOMEKYTOUHOU
aTTecTaluu

TI'oToBUTBHCS K HpOMC)KYTOHHOﬁ arrecCrauuu CiIaeayeT CUCTCMAaTUYCCKU, B
TCUCHUEC BCCT'O CEMCCTPA. HMHTencuBHAas NOArOTOBKA JOKHA HAYATHCS HE
Imo3JHCC, YCM 3a MCECAL-IIOJITOpa a0 HpOMe)I(YTOQHOﬁ aTTeCTanuu.
HaHHLIC nepea 3a4€ToOM TpU OHA 3(1)(1)6KTI/IBHCC BCCI0 MCIIOJIB30BaTh AJIA
IIOBTOPCHUA U CUCTCMATU3allU MaTCpHrajia.




