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1. HEJHA U 3AJJAYA TNCHUIT/INHBbI
1.1. Hean aucuMnIMHbI

. JaTh CTy/JeHTaM 0a30Bble 3HAHUS MO mpeaMeTy «Teopust U mpakTHKa
CBA3€H C  OOILIECTBEHHOCTHIO» Kak BAKHENIIEN COCTaBJIAIOLIEH
KOMMYHUKAIIMOHHOMN A€ TENbHOCTH;

. BbIpa0OTaTh y HHUX NpakTUYeCKue HaBblku PR-nesrenbHOCTH

MIPUMEHUTEJILHO K COBPEMEHHBIM TOBAPHBIM PHIHKAM M COBPEMEHHOMY OOIIIECTRY.
1.2. 3agauu ocBoOeHUSA TUCHMIINHBI

. paccMOTpPETh COIMHMAIBHO-DKOHOMHYECKYIO CYITHOCTh, IPHUHITUIIBI,
dbyukiuu PR;

. BBISIBUTH MeCcTO M posib PR u maccoBoil uHdopMmaiuu B pbIHOYHBIX
YCIJIOBUSIX, €0 0COOEHHOCTH;

. H3YYUTh 0COOCHHOCTH pa3paboTku PR crpareruii mis obecrnieueHuUs
KOHKYPEHTHBIX TPEUMYIIECTB JjIsi OU3HECa, BIACTH U 00IIECTBa;

. HAyYUTh WX HCIOJB30BaTh OCHOBHBIE MHCTPYMEHTHI PR u MaccoBoit
uHGOPMAITUH TS peaT3aIliuy TeIe KOMIIaHUH;

. UCCIEI0BATh MPOOJIEMBI U IEPCIIEKTUBBI BHIOOPA palioOHaIbHbBIX (hOopM

PR-nesrenpHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Huctunnnna « Teopust v MpaKkTHKa CBsI3ed ¢ 00IECTBEHHOCTHIO» OTHOCHUTCS
K IUCLMIUINHAM 00sA3aTeIbHON yacTh 0s10ka B1.

3. HEPEYEHD IVIAHUPYEMBIX PE3YJbBTATOB OBYUEHMUA 11O
JUCHUTIJIMHE

[Ipouecc w3ydeHus pgucuuiuimHbl «Teopust W NOpakTHKA CBSI3EU €
0OIIIECTBEHHOCTRIOY HAIpaBJIeH Ha (POPMUPOBAHUE CIICAYIONNX KOMIIETEHITUH:

OIIK-2 - CnocobeH y4duThIBaTh TEHACHIIUU PA3BUTHs OOIIECCTBEHHBIX H
TrOCYJapCTBEHHBIX HMHCTUTYTOB JUISI WX Pa3sHOCTOPOHHETO OCBEIICHHUS B
CO3/laBa€MbIX  MeauaTekcTax W (WiIM)  Meauanpoaykrax, ¢ (Win)
KOMMYHUKAIIMOHHBIX MMPOTYKTaX

OIIK-4 - CrnocobeH oTBe4yaTh Ha 3ampochl U MOTPEOHOCTH OOIIECTBA U
ayJIMTOPHUH B MPOGECCUOHATBHON JIEATSIbHOCTH

OIIK-7 - Cnocoben yuuThiBaTh 3((EKTHI W TOCIEACTBUS CBOEH
npo(eCCUOHATIBHOW ~ JESATENIbHOCTH,  CJlelys  NpUHLMIAM  COLMAJIbHOU
OTBETCTBEHHOCTH

Pe3yabTaThl 00yueHus, XapaKkTepu3ywimne

KoMmnerenmus
chopMHPOBAHHOCTH KOMIIETEHIIMH

OIIK-2 3Hate npuHnUnel U QyHkuuu  PR-npestensHOCTH;
CTPYKTYpY M OCHOBHBIX YYaCTHUKOB pbIHKa PR-yciyr;
OCHOBHBIE HAMpaBlIeHUs MPO(PEeCCHOHATLHOM JIeATeTbHOCTH
CHEIUAIKCTA IO CBSI3SIM C OOLIECTBEHHOCTHIO; COCTOSIHHE
Pa3BUTHUS TEXHOJOTUHA CO3[aHUS MEAUa-NPOAYKTOB B
Hallel CTpaHe 1 3a pyOexom.

YMeTh UCoJIb30BaTh NPO(HECCHOHATHLHYIO TEPMHUHOJIOTHIO




B o0nacTu CBs3ed C OOIIECTBEHHOCTHIO, YIPABISTH
KOMMYHUKATHBHBIMH  TIPOIIECCAMU  OPTaHU30BBIBATH
KOPIOpAaTUBHBIE ~ KOMMYHHKanud  OOJacTH  CBOEH
npoeCCUOHANILHONW  ACSATEIbHOCTH; MPOPECCUOHATLHO
yCTaHABJIMBAaTh M TOJJCPKUBATh B3aUMOOTHOIICHHUS CO
CpeICTBaMHU MacCOBOM uH(bopMaIm, pPEKIIaMHBIMHU
areHTCTBaMH, TOCYJAapCTBEHHBIMU U  OOIIECTBEHHBIMU
CTPYKTYpamu, MapTUSIMH U TBUKCHUSIMH.

Brnanerb HaBbIKAMHM TNPUMEHEHUS OCHOBHBIX METOJIOB U
TEXHOJIOTUM PEKIIAMHOM JEATEIIbHOCTA W  CBSI3€M C
OOLIECTBEHHOCTHIO; HaBBbIKAMU  CO3/IaHUS u
pacripocTpaneHuss PR-marepuanoB; mpOrHO3UpOBaHUSs
KPU3UCHBIX CHUTYallMii, COCTABJICHUSI AHTUKPU3UCHBIX
IJIAHOB, TOJATOTOBKM HH(POPMAIMOHHOTO TaKeTa s
paboThl B YCJOBHUAX KpU3UCAa U OLCHKU 3(PPEeKTUBHOCTU
AHTUKPU3UCHBIX KOMMYHHKAIIUM.

OIIK-4

3HaTh 0COOCHHOCTHU pa3Iu4HbIX ayauTopuii PR;
TIPUHIIATIBI u TexHosoruu PR-B3amMoneicTBus co
CpeacTBaMHU MaccoBoil wuHpoOpManuu U 0Oa30BbIE
nokymeHTel Public Relations; OCHOBBI TEXHHUYECKUX
cpeactB pekaambl U CO.

VMeThb TJIAHUPOBATH n OpPTraHU30BBLIBATH
KOMMYHHUKATUBHBIE COOBITHS: npecc-KoOH(pEepeHInH,
BBICTYIUUICHUS Ha TEJCBUIECHUM, PAJUO0, UHTEPBBIO U T.1.;
OCYIIIECTBIISITh PR-nearenpHOCTH Ha OCHOBE
CTPATErMUYE€CKOTO0 KOHCTPYUPOBAHUSI HMHTETPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHUKAIIUMN.

BrageTs HaBBIKAMH OCYIIECTBICHUS MPOQPECCHOHATBHBIX
byHKIM B 00acTH CBSI3e C OOIIECTBEHHOCTHIO B
OOIIECTBEHHBIX,  MPOW3BOJCTBEHHBIX,  KOMMEPYECKUX
CTPYKTypax, CPEeICTBaX MacCOBON MH(MOPMAIIHH.

OIIK-7

3HaTh MOJENM U KpPUTEPUU OLEHKU IP(HEKTUBHOCTH
JESITEIbHOCTH B chepe CBsi3el C 00IECTBEHHOCTHIO.

YMeTh aHaIM3UpPOBaTh TEHJACHLWH, IIPEACKA3bIBATD X
MOCJIEJICTBUS, BhIPAOAThIBATh PEKOMEHIAIINN PYKOBOJICTBY
U  [OPOEKTHPOBATh  JAEATEIBHOCTh MO  YIPABICHUIO
penyranued KaMIIaHWW;, HPUMEHATbh METOAWKH OLIEHKHU
rbdexTuBHOCTH PR-nesTenpHOCTH.

Brnanerp  TexHONOTHSAMHU  OLEHKA  A(PEKTUBHOCTH
npodeccroHanbHOM JieaTenbHOCTH B chepe CO u pekiaMbl.

4. OFBEM JUCHUIIJINHBI

OO0masi TpyJAOEMKOCTh JUCHUIIIUHBI «Teopus M TpakTUKa CBs3EH C
0OIIECTBEHHOCTBIO» COCTaBIseT 9 3.¢.




Pacnipenenenue Tpy10€MKOCTH TUCUMILIMHBI IO BUJAM 3aHATUH

o4yHasi popma 00yueHust

. Bcero CemecTpbl
Bunbr yue6HOM paboTh HACOR ) 5 5
AYJAUTOpPHBIE 3aHATHSI (BCEr0) 174 72 54 48
B Tom yucie:
Jlexmuu 70 36 18 16
[Tpaktuueckue 3anstus (113) 104 36 36 32
CamocrosiTeibHasi paboTa 96 9 18 69
KypcoBoii npoekt + +
Yacel Ha KOHTPOJIb o4 27 - 27
Bunsl npomMexxyTOUHOM a"vrTeCTauI/II/I - + + + +
9K3aMEH, 3a4ET C OILICHKOU
OO01mas Tpy10€MKOCTb:
aKaJeEMHUYECKUE YaChl 324 108 | 72 144
3a4.e]l. 9 3 2 4
3a04Has popma 00y4eHust
. Bcero CemecTpsl
Buabl yueOHOM pabOThI HACOB 4 c
AyAUTOpPHBIE 3aHATHS (BCEro) 22 10 12
B Tom uncre:
Jlexun 10 6 4
[Tpaktrnueckue 3anstus (113) 12 4 8
CamocTosiTesibHast paboTa 284 125 159
KypcoBoii npoekTt + +
Yacel Ha KOHTPOJIb 18 9 9
Buibl NpOMEKYTOUYHOM aTTECTAIMH - IK3AMEH + + +
OO611as Tpy10€MKOCTb:
aKaJeMHUYECKUE YaChl 324 144 180
3ad.e]. 9 4 5
5. COAEP) KAHUE JUCHUIIJIMHBI MOAYJIA)
5.1 Copaep:xkanue pa3gejioB JAUCHUINVIMHBI W pacnpelejieHUe
TPYAOEMKOCTH 10 BUAAM 3aHATHHI
ouyHasi gopma o0yueHus
Ne HanmeHoBaHue TEMBI Copepxxanue pasnena Jlekiy Mpax CPC Beero,

/1

3aH.

qac

1

Poip cBsizetii ¢
00IIIECTBEHHOCTRIO
B COBPEMEHHOM
o01ecTBe

CO: MmHOTO0OpAa3HE OpeaeIcHUI u MOHSATHH.
OKOHOMHYECKHUE, MOJIUTHYECKUE, WACOIOTHIECKUE U
COIMAJIbHBIE TPUYMHBI BOSHUKHOBEHHS M Pa3BUTHUS
HaykH, npodeccud M oTpaciu OusHeca «mabIIMK
PpUICHIITH3Y.
Posib CO B COBpeMEHHOM TpakJaHCKOM OOIIECTBE U
peiHOUHOM dkoHOMHUKe. Llenu w  ¢ynkumn CO.
CootHomenue noustui u ¢pyukumii: CO u pexiiama,
CO wu mpomaranma, CO wu wmapkeruar, CO u
nabicut. OCHOBHBIE IPO(ECCHOHATIBHBIE
TEpMHHBI ¥ NOHSTHSL. [IpuHIMIbI, KiIaccuUKaiys
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16

16

44




OCHOBHbIC HaIpaBJICHUS] YCIyr B 00JlacTH CBsi3el ¢
00IeCTBEHHOCThI0. [IOHATHE TEXHUKH U TEXHOJIOTHU
CO B CUCTEME HayK.

UccaenoBanus B
o0JtacTu cBsi3ei ¢
00IIECTBEHHOCTHIO

HccnenoBanus, MIaHUPOBAHUE W IPOTPAMMHUPOBAHUC
— ocHoBa 3¢ ¢exTrBHBIX PR-TexHOMOTHII. [IepBUUHBIC
u

BTOPHYHBIC BHIBI HCCIeIOBaHus. Vcmoab3oBaHKe
CTaTHCTHKH, JIOKyMEHTOB u OTYETOB
TOCYapCTBEHHBIX ~ OpraHOB,  TEMaTHYeCKue U
npoOIeMHbIe MeAna-A0Che, aHaIu3 IOYTHI, AHAIIU3
npueMa [OCETUTENeH, aHKSTHPOBAHUE, «ropsdast
JTHHUSD), «case-study, COIIMOJIOTUIECKUE
WCCIICIOBAHUS ayJUTOPHH, OONICCTBCHHOTO MHEHUS,
KOHTCHT-aHAaJIH3.

YeTslpe OCHOBHBIX JTala KpPYroBOro mporecca
«Ta0JIMK PUIICHIIICH3»: UCCIICAOBAaHUS TPOOJIEMBI U
MOCTAaHOBKA LieNieid, pa3paboTka CTpaTerny M TaKTUKU
PR-miporpaMmel, peanu3arus mporpaMMbl o
NPUOPUTETAM, OL[CHKA (PPEKTUBHOCTH U BHECEHUE
KOPPEKTHPOBOK.
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Kanasel BeIxona Ha
pa3nu4Hble ayAUTOPUU

Buasr CMK, ucnons3yemsix B CO: paznuyHble
-3JIEKTPOHHbIE, TEXHUYECKUE, YHUBEPCAJIbHBIE,
KOMOHMHHPOBaHHbBIC;

- ueHtpansabie CMU, pernonansusie CMU, MecTHBIE
CMH,  oO0mecTBEeHHO-IONUTHIECKUE,  IEIOBEIE,
CIeIHANTN3NPOBaHHbIC, npodeccuoHaIbHBIE,
Hay4HO-nonysspasie CMHU.

- nadopmarnmonnsie CMU B UuTepHETE U T.II.
[IpeumymiectBa u HepocTaTku kaxkaoro Buga CMK c
touku 3pernst CO. Ionsarue «6a3za JaHHBIX LENEBBIX
CMMW». Kpurepuu or60pa U OLCHKH dPPEKTUBHOCTH
UCIIONB30BAHUA  CPEACTB  KOMMYHHKAIMM IS
pa3mmuHBIX PR-MepornpusTHii 1 mporpamm. PedTHHT I
CMI.

Crpareruss W  TakTMKa  B3aMMOOTHOILIEHHMH ¢
MECTHBIMY, PpETHOHAIBHBIMM, LEHTPAIbHBIMU U
MexayHapoaasiMu CMI.

CMHM u wundpopmanuoHHsle caiiTel B HMHTepHeTe.
CucreMa NIPHOPUTETOB B HCIIOJIB30BAHHM CPEICTB
KOMMYHHKaIyu. KoMMyHUKannOHHBIN ayauT
MH(OPMAIIMOHHON AEATENbHOCTH KOMMEPUYECKHX U
TOCY/IapCTBEHHBIX CTPYKTYP. Crnenuduka
UCIIONB30BaHUA ~ pa3mmuHblx  BuHgoB  CMK B
PR-nomnepkke  IesATENBHOCTH  TOCYAApCTBEHHBIX
YUpExAEeHUI U OpraHu3alui, KOMMEpPUECKHX
CTPYKTYD, OOLIIECTBEHHO-TIOJIMTUUECKUX OpraHU3aIMi
U 00BEUHEHHNI.

TexHOTOTUH MCHONB30BAHUS CPEACTB KOMMYHHKAIINIT
B yrpasiieHnu npobiemHbiMu (iSSue management) u
kpu3ucHbIMHE (CriSiS communications) curyarusimu.
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Crparerust ¥ TAKTHKA
KCIIOIL30BaHUS
CMMU B cBs3sX C
00IIECTBEHHOCTBIO

MHdopmanmoHHO-KOMMYHHUKAIIOHHBIE
PR-texHomornn. OCHOBHBIE 3JIEMEHTHI, IIPHUEMBI,
METOBI U MpaBUia pa3paboTKH KOMMYHHKAIIMOHHBIX
1 uH(OpPMaIMOHHBIX TexHomorud. Bo3nelicTBue
PBIHOYHBIX ~ MEXaHH3MOB  HAa  pasBUTHE U
coBepmeHcTBoBaHue  PR-texnomormii.  Hopwmer,
NpaBWIa U ATHKA WCIIOJIBb30BAHUS LUBHIM30BAHHBIX
PR-Texnomnornii.

OcobeHHocTn COCTaBJICHUS MeJia-TIaHoB
(MenuarulaHupoBaHue). Buabl Menua  mporpamm:
KPaTKOCPOYHBIE, CPEIHECPOUHBIE, IOJITOCPOUHBIE.
«OOpatHass  CBfI3b» € LEJNEBOM  (KIIIOYCBOM)
ayANTOPHUEH C ITOMOIMIBIO CPEICTB KOMMYHUKAITHI.
TakTuka HCTIOTb30BAHUS «TEeMaTHIECKHX
(TBOopuecknx) moprdenelt pemakumit CMIW» npn
IUIAaHUPOBAHMH U OpraHu3anuu PR-MeponpusTuii.
CraHmapTsl M KpUTEpHUH OLEHKH J(deKTHBHOCTH
PR-TexHosoruii.
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Busl
PR-meponpusTuit

Tunonorust Meponpusatuii: meponpusitus it CMU,
CIICIMAIbHBIC COOBITHS (MeponpusTHS),
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KOpIHopaTvBHbIE Meponpustus. HoBocTHOW mOBOS.
[TpuHIMIEL u TEXHOJIOTUU OpraHu3aluu
MEpOTIPUATHS. [Ipesenrtanus.
IIpecc-koH(pepeHIus, BBICTABKH, NPHEM, KITyOHBIH
Beuep, AEI0BOH 3aBTPAK, OJIarOTBOPUTEIHEHOCTS.

IpodeccrnonansHbie
00bEeIMHEHHS
CIEIMATUCTOB U
npodecCHOHaTbHBIC
H31aHus B 00JIaCTH
Casizeii ¢
00IIIECTBEHHOCTHIO

Benymue — HanmoHanmbHBIE M MEKIyHapOIHBIE
00BbeIMHEHHS CIICUATICTOB B 00JacTH CBszed ¢
obmecTtBeHHOCThIO: Poccmiickas ~ Accormanust 1o
cBs3sM ¢ obmectBeHHOCTRI0 (PACO), Accoumanus
KOMITaHUH-KOHCYJIFTAHTOB B 00JIACTH OOIIECTBEHHBIX
cB3ei(AKOC), TI'mmpmus mpecc-cekperapeil U
pabOTHHUKOB TI0 CBs3IM C  OOLIECTBEHHOCTHIO,
Mesx ryHapOoIHbIH Komurer Accoumanuii
KOMIIAaHUH-KOHCYJIbTAaHTOB B 00NacTu CBsi3ed C
00IIECTBEHHOCTBIO (Icco), EBpomnelickas
Koudenepanus cesiseit ¢ obmecrsennoctsio (CERP),
MexnayHaponaHass ~ AcCOIMamusi IO  CBS3SM  C
00IIECTBEHHOCTBIO (IPRA), MexayHapoaHas
Accormanus 6usHec-kommyHikaTopos (IABC).
Kpynnaeiimme MEK/TyHapOIHBIE HE3aBHCHMEIE
KOMIIAaHUM M CETH areHTCTB B 00JacTH cCBszeil ¢
00IIECTBEHHOCTBIO.

I'naBHbIC poccuiickue u MEXTyHapOIHbIC
npodeccuoHanbHbie  u3maHus B obmactu  CO:
«COBETHHKY, «PR-muanory, «Co-0011eHNEY,
«Tpwus-Ilancy, "Hollis Europe”, PR Week, PR News,
Jack O'Dwyer's Newsletter, PR Journal.

«[Tabmuk prmeHImH3» BO BCEMHPHON KOMITBIOTEPHOMN
ceru MIHTEPHET. CnpaBounsle n HHGOPMaMOHHBIE
ITP-cyx6b1:  Lexis-Nexis, PR Newswire, RPRG,
Integrum, What Papers Say.
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HTtoro

70

104

96

270

3a04Has popma o0yueHus

HaunmMenoBaHue TeMbI

CopneprkaHue pasziena

Jlekig

[Tpak
3aH.

CPC

Bcero,
qac

Poip cBszeti ¢
00OILIECTBEHHOCTRIO
B COBPEMEHHOM
o01ecTBe

CO: MHOTOO0OpAa3HeE onpeaeacHUI u MOHSATHH.
DKOHOMHYECKHE, TTOIUTHYECKUE, UICOJOTHYECKHE U
COlMAJbHbIC MPUYMHBI BO3HUKHOBEHUS M DPasBUTHUS
HayKH, TpodeccHd M OoTpaciu OH3Heca «IabiIuK
PHIICHIIH3Y.
Poip CO B COBPEMEHHOM Tpa)kTaHCKOM OOIIIECTBE U
peiHOYHOM dKkoHOMHKe. Ilemu wu  dyukmum  CO.
CootHomenue noHsTuid n ¢pynkumii: CO u pekiiama,
CO wu mnpomaranma, CO wu wmapkeruar, CO wu
nabmucut. OCHOBHBIE IPOQECCHOHATIBHBIE
TEPMHUHBI M HOHATHUS. [IpHHIMIBI, Kiaccu(UKALUs U
OCHOBHBIE HaIlpaBJICHUS] YCIyI B OOJIaCTH CBsi3ed C
o01ecTBeHHOCThI0. [IOHSATHE TEXHUKN W TEXHOJIOTUI
CO B cucTeMe HayK.
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WccaenoBanus B
o0JracTu cBsi3e ¢
00IIIECTBEHHOCTRIO

HccnenoBanust, TIIAHUPOBAHUE U TIPOrPAMMUPOBAHIE
— ocHoBa 3¢ pexTuBHBIX PR-TexHOMOTNMiI. [lepBUUHBIE
"

BTOpHYHbBIE BHIbBI HCCIenoBaHus. VIcrons3oBaHue
CTaTHCTHKH, JIOKyMEHTOB u OTYETOB
TOCYIapCTBEHHBIX ~ OpraHOB, TEMaTHYeCKHe U
npoOieMHbIe Melna-0Che, aHalIu3 IOYTHI, AHAIIU3
npUeMa IOCeTUTENeH, AaHKETHPOBaHHE, «ropsvas
TIHHUSD), «case-study, COLIMOJIOTHYECKUE
HCCIICIOBAHHS ayJUTOPUH, OOIIECTBEHHOTO MHEHHS,
KOHTCHT-aHAaJIH3.

UYeTblpe OCHOBHBIX JTala KPyroBOro IIporecca
«Ta0JUK pUICHILICH3): UCCIICNOBAHUS TMPOOJIEMBl 1
MOCTaHOBKA IIeJIeH, pa3paboTKa CTPATETHU U TAKTUKU
PR-niporpammbl, peain3anus mporpamMmbl o
MPUOPHUTETAM, OIICHKA 3()(HEKTUBHOCTH M BHECCHHE
KOPPEKTHPOBOK.
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Kanais! BeIxoga Ha
Pas3JIMYHbIC ayJUTOPUN

Bugst CMK, ucnonssyemsix B CO: pa3nuuHbie
-3JICKTPOHHbIC, TEXHUYECKUE, YHUBEPCAIbHBIE,
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KOMOHMHHPOBaHHbIC;

- nenrpanssie CMU, pernonansasie CMU, MecTHbIC
CMU, 00111eCTBEHHO-ITOJINTHYCCKHE, JIeJIOBBIE,
CIEIHANN3UPOBaHHbIE, npodeccuoHaIbHBIE,
Hay4HO-nomnysspasie CMH.

- nadopmarnmonnsie CMU B UuTepreTe u T.1.
IIpeumymectsa u HepocTaTku Kaxkaoro Buga CMK c
touku 3pernst CO. ITonsarue «6aza JaHHBIX LENEBBIX
CMMWN». Kpurepuu or60pa U OLCHKH dPPEKTUBHOCTH
UCIIONB30BAaHUA ~ CPEACTB  KOMMYHHKAIUM IS
pa3mmuHBIX PR-MepornpusTHii u mporpamMm. PedTHHT I
CMI.

Crpareruss ¥ TakTUKa B3aHMOOTHOLICHHH C
MECTHBIMH, PETHOHAJIBHBIMH, IEHTPAIGHBIMA U
MexayHapoaasiMu CMI.

CMHM u wundpopmanuoHHble caiiTel B MHTepHere.
CucreMa NIPUOPUTETOB B HCIIOJIb30BAHUM CPEICTB
KOMMYHHKaIuu. KoMMyHUKallMOHHBIN ayauT
MHGOPMALIMOHHOMN AEATEIBHOCTH KOMMEPYECKHX |
TOCYapCTBEHHBIX CTPYKTYP. Crnenuduka
UCIIONB30BaHUA  pazmmuHblx  BuAoB CMK B
PR-nomnepskke  IesATENBHOCTH  TOCYAApCTBEHHBIX
YUpExKACHUN U OpraHu3alui, KOMMEPUYECKUX
CTPYKTYD, OOLIIECTBEHHO-TIOJIMTUUECKUX OpraHU3aIuil
1 00BEIMHEHUIA.

TexHOTOrNM UCHONB30BAaHUS CPEACTB KOMMYHHKAIUIT
B ympaBieHuu npobnemHbiME (iSSUe management) u
kpusucHbIMHE (CriSiS communications) curyanusm.

CrpaTerus ¥ TakTHKA
HCIIOJIL30BaHUS
CMMU B cBs3AX C
00IIECTBEHHOCTRIO

MHadopmanmoHHO-KOMMYHHUKAIIOHHBIE
PR-texHomornn. OCHOBHBIE 3JICMEHTHI, IIPHUEMBI,
METO/IbI ¥ TIpaBUJIa Pa3pabOTKH KOMMYHHKAIIMOHHBIX
U MHQOPMAIMOHHBIX TexXHoNorud. Bo3nelicTBue
PBIHOYHBIX ~ MEXaHH3MOB  HAa  pasBUTHE U
coBepmeHcTBoBaHue  PR-texnomormii.  Hopwmer,
NpaBWIa U ATHKA HCIIOJIb30BAHUS LUBHIM30BAHHBIX
PR-texHOMOTHIA.

OcobeHHocTn COCTaBJICHUS MeJia-TIaHOB
(MemnamnanupoBaHue). Buael Memwa mporpamm:
KPaTKOCPOUHbIE, CPEIHECPOYHbIE, JOJITOCPOUHBIE.
«O0paTtHast  cBA3b» C  IeNeBOM  (K/IIO4YeBOil)
ayAUTOPHUEN C ITOMOIMIBIO CPEJICTB KOMMYHHUKAITHI.
TakTHka UCTIOTb30BAHUS «TeMaTH9IECKHX
(TBOopuecknx) moprdeneit pemakumit CMUW» npu
TUTAaHUPOBAHMH U OpraHu3anuu PR-MeponpusTuii.
CraHmapTsl M KpUTEpPHUH OLEHKH 3(deKTHBHOCTH
PR-TeXHOJIOTHIA.
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Buasr
PR-meponpusituit

Tunonorus meponpustuid: meponpustus s CMU,
CrieIaIbHbIC coOBITHS (MeponpusTus),
KOpIopaTtuBHble Mepompustus. HoBocTHOW mnoBo.
TpuHIIITE " TEXHOJIOTUH OpTaHU3alul
MEPOTIPHSTHSL. [pesenTamnus.
IIpecc-koH(pepeHIs, BBICTABKH, MNPHEM, KITyOHBIH
Beuep, AET0BOH 3aBTPaK, 0JIarOTBOPUTEIEHOCTb.
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IIpodeccnonanbHbIe
00beTMHEHHS
CIIEIUAIIUCTOB U
npodeccuoHaNbHbIE
H3/1aHus B 00JIaCTH
Casizeit ¢
00IIIECTBEHHOCTHIO

Benymme  HammoHambHBIE W MEXIYHApOIHBIC
00beIMHEHHS CIIEUATICTOB B 00JacTH CBszeH ¢
00IIEeCTBEHHOCTRIO: Poccuiickas Acconuanus 1o
cBs3siM ¢ obmectBeHHOCTRIO (PACO),  Accommanus
KOMIIaHUH-KOHCYJIBTAaHTOB B 00JIACTH OOILECTBEHHBIX
cB3eii(AKOC), TI'miubmus mpecc-cekperapedl U
pabOTHUKOB MO CBSI3IM C  OOLICCTBEHHOCTHIO,
Mesx tyHapOJHBIH Komuter Accouunanuit
KOMIIAaHWH-KOHCYJIBTAHTOB B 00JacTH CBsI3eHd C
00IIECTBEHHOCTHIO (Icco), EBpormneiickast
Koudenepauus cpsseii ¢ obmecrennoctsio (CERP),
MexnyHnaponHas  Accoluamus 10 CBS3SIM  C
00IIECTBEHHOCTHIO (IPRA), MexayHaposaHas
Accormanys 6usHec-kommyHukatopos (IABC).

Kpynneiimne MEXXIyHapOIHbIE HE3aBHCHUMBbIC
KOMIIaHMM M CETH AareHTCTB B OOJAacTH CBs3eH ¢

48
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00111eCTBEHHOCTHIO.

['maBHBIE poccuiickue u MEXyHapOIHbIE
npodeccuoHanbuble  u3maHus B obmactu  CO:
«COBETHHKY, «PR-muanor», «Co-00mieHue»,

«Tpwus-Illancy, "Hollis Europe”, PR Week, PR News,
Jack O'Dwyer's Newsletter, PR Journal.

«[Tabnuk puIeHIIH3» BO BCEMHPHOH KOMITBIOTEPHOM
cetu MIHTEPHET. CnpaBounsle u nHGOpMaLMOHHbIE
ITP-cnyx6b1:  Lexis-Nexis, PR Newswire, RPRG,
Integrum, What Papers Say.

Hrorof 10 12 284 306

5.2 IlepeyeHnb J1a60paTOPHBIX PadoT
He mpenycMoTpeHO y4eOHBIM TUTAaHOM

6. MIPUMEPHAS TEMATUKA KYPCOBBIX ITPOEKTOB (PABOT)
N KOHTPOJIBHBIX PABOT

B cootBeTcTBMM ¢  y4eOHBIM IIJIAaHOM  OCBOEHUE  JIUCIMIUIMHBI
npeaycMaTpUBaeT BBHIMIOJIHEHUE KYPCOBOTO MPOEKTa B D CEMECTpEe IJisi OYHOU
dbopmbl 00ydeHUs, B 5 ceMecTpe Jisl 3a04HOM (hOpMbI OOyUEHUSI.

KypcoBas paGoTa nmo3BoJIsIET CYyIUTh O BJIAJICHUH CTYJICHTOM TEOPETHUECKUM
MaTepuaIoM u TEPMHUHOJIOTHEN JACIUTILIIMHBL. Crynent JOJKEH
MIPOJIEMOHCTPUPOBATH CIIOCOOHOCTH K CAMOCTOSITEIbHOMY aHan3y PR-TexHonoruii
OpraHH3aluil, YMETh ONPENEIATH LEIEBYIO ayJUTOPHIO, TpoBOAUTh PR-kamnanuu.
[Tpn HanmucaHuu KypcoBOW pabOThI Pa3BUBAIOTCS HABBIKM HCCIIEIOBATEIbCKOU U
HAY4YHOM JEATEIbHOCTH.

KypcoBbie paboThl BBITIOJTHSIFOTCS B paMKax CJIe Y IOIINX
Harnpasiiennii PR-nestrensHoCTH:
1.  Ananu3 (CpaBHUTEJIBHBIN aHAIIN3) MPUCYTCTBUS B WH(GOPMAITMOHHOM

IPOCTPAHCTBE BHEIIHMX MPOSBICHUN PR-akTMBHOCTH  pOCCHICKMX — WIIH
3apyO0eKHBIX KOMITAaHUH.
Cospemennvie PR-mexHono2uu u ux ucnoib308anue 8 CmumyauposaHuu

npooadic (Ha npumepe...)

Ananuz PR-0essmenvbHOCMU KOMNAHUU ... ».

Cpasrumenvnuiii ananuz PR-0esmenbHocmu KOMNAHUU «...» U «...».

Ananusz pexknamnoil u PR-0eamenvHocmu KOMRAHUU « ... ».

PR-0esmenvnocme 6 Poccuu: ananuz u menoeHyuu pa3eumusl.

2.  Cnenuduka ocymiectsienus PR-nesrensHoctu B cdepe ...(Hampumep:
CTpaxoBOM Om3Hece, (hapMarleBTHUECKON MPOMBIIIIEHHOCTH, CTPOUTEILCTBE U JP.)

Ocobennocmu ocyujecmeaieHus ROIUMUKY cés3ell ¢ 00WecmeeHHOCmyio (Ha
npumepe ...).

PR-0esmenvnocme 6 mypusme (na npumepe mypucmuueckou oupmol «...»)
HUcnonvsosanue PR-mexnonoauii 8 npedsviOopHol Kamnanuu (Ha npumepe 8b100po8
6 2.Boponeoice)

PR 6 xommyHuxayuonnou noaumuxe poccuucKux KOMnaHuu.

Ilabaux punetuins 8 KOMMYHUKAYUOHHOU NOJUMUKE CIPOUMENTbHbIX
KOMNAHULL.



3. Petienue (coaeiicTBUE PEIICHUIO ) SKOHOMUYECKOH (COIMaIbHOM,
noJuTuyeckom) 3agaun PR-cpencreamu.

Brusanue usmenenuii pvtnounoti cpedwvl Ha pexnamuyio u PR-0esmenvrnocmo
KOMNAHUU.

IIpoosudicenue bponoa xomnanuu «...» memooamu PR.

PR-meponpusamus no npoosusicenuro u ykpennienuro umuodica 2azemol «...».

Onpeoenenue yenesot ayoumopuu BI'TY kax kommepueckoti opeanuszayuu.

Hccneoosanue cmepeomunos eocnpusimus BI'TY cpedu yenesotl ayoumopuu

4, PR-noapaznenenue B rocy1apCTBEHHOM OpraHU3aliu: CTPYKTYpa,
0COOCHHOCTH (PYHKIIMOHUPOBAHUS, B3aUMOJICHCTBHE C TPO(PeCcCHOHATEHBIMU
PR-arenTcTBaMHu.

Hesmenvbhocms omoena no uH@OpMayuoHHOU NOJUMUKE U 0OUEeCMBEHHbIX
ceszetl I ocyoapcmeennotl J[ymol Bopomneowcckoui obracmu.

Memoowr u opmbl  opeanuzayuu pabomel CAYHCObL NO  CEA3AM C
00WecmeeHHOCmbIO 6 ...

Cmpykmypa u ¢yuxyuu PR-nodpaszoenenuii 6  20cyoapcmeenubix
Op2aHU3AYUSIX.

5.  PR-cinyx6a B koMmMepueckoil pupme: CTpyKTypa, 0COOEHHOCTH
GyHKIMOHUPOBaHUS, B3aUMOJIEHCTBUE ¢ TTpodeccruonanbHbiMu PR-arenTcTBamu.

Dopmbl U MeMOObL B3AUMOOEUCMBUSL OMOELA NO CBIA3AM C
oowecmeennocmoio ¢ CMHU 6 pupme ...

Ocobennocmu PR-kommynuxayuu 015 a2eHmcmea Heo8UICUMOCU

Opeanuzayus PR-noopasoenenuii 6 cghepe uacmuozo busneca.

6. Opranuzanus u nposeaeHue PR-kamnanumii.

Opeanusayus u npogederue PR-xamnanuii no npoo8uiceHuro uMuoxca
BITY.

Ocobennocmu PR-kamnanuii 6 co6peMenHbIX YCl0BUSX.

Opeanuzayus PR-kamnanuii 6 ...cepe.

PR-kamnanuu: noocomoexa u npogedenue (na npumepe...)

7.  IlpoBeneHme  CONMOJOTHYECKHX  OMPOCOB W MAapKETHHTOBBIX
uccieoBaHuii mpu oreHke 3¢ dexruBHocTH PR-Kkamnanui.

Ippexmusenocmov PR-0esmenvbHocmu u cnocobwl e€ oyeHKuU.

Oyenka 3¢ppexmusnocmu PR-kamnanui (Ha npumepe...).

Ananuz PR-axyuii 6 cpepe mypusma (na npumepe ...).

Kauecmeennvle uccneoosanus 6 PR-oesmensnocmu komnanuii (Ha npumepe

IIposedenue uccnedo8anuil 8 PR-xkamnanusx Ha npumepe
Gdapmayesmuyeckou npoMblULIEHHOCU.
Oyenka s¢hghexmuenocmu nyoruxayuil azumayuounsvix mamepuanos 8 CMU.



8.  Opranumzanus cneruaibHbIX COOBITHH (MH(POPMAIIMOHHBIHN MTOBO).

Opeanuzayusi  PR-meponpusmuii  no  npoogudsiceHuro  UHMEHCUBHOZO
buzHec-obpazosanus (Ha npumepe ...).

Opeanuzayus cneyuaivbHulx coobimuil 8 cghepe uacmuo2o busHeca.

Opeanusayus u npogedeHue 8blCMAagoK 8 0esimelbHOCU KOMAIAHUU « ... ).

Yuacmue 6 sxcnozuyuonnoii oesmenvnocmu Kax 2QekmusHbIlL MexaHusm
Gdopmuposanus umuodica pupmol «...».

Opeanusayus cneyuanbHo20 cooblmusl Ha npumMepe NPo8eodeHUs HaAYYHOUL
KOHepeHyuu « ... ».

Coszoanue cneyuanvroeo coovimusi. Ilpesenmayusi.

Paboma cneyuanucma no ceéazam c obuwecmeenHocmvio npu Opeanu3ayul u
npo8edeHUU 8bICMABKUL.

Tunonozust UHGOPMAYUOHHBIX NOBOOOE COBPEMEHHOU KOPNOPAYUU.

Q. AHaJIn3 BOPOHEXKCKOro peiHKa PR-ycayr.

Cospemennvie nooxoowvl opeanuzayuu pabomsl PR-acenmcme.

Ocnoenvle Hanpasnenus pabomsl PR-acenmceme (na npumepe ...).

Ocobennocmu opeanuzayuu oesmenvHocmu PR-azenmcms.

10. I[TorpebHOCTL B PR-yCimyrax oOiiecTBEHHBIX OpraHu3aiuii (B
colralibHOM cdepe, B CpeTHEM U MajioM OU3HECe U JIp.)

Kananvr  kommynuxayuu,  ucnonvsyemvle  npu  NO3UYUOHUPOBAHUU
opeanuzayuu ....

Hccneoosanue cmepeomunog 6ocnpusimusi KOMIAHUU «...» CpeOu Yeaeou
ayoumopuu

Bocmpebosannocms ycayeu ghopmuposanus HeuiHe20 UMuo#ca 6 cpeoHem u
manom busHnece 2.Boponeorca.

Bocmpebosannocms  ycnyeu — opmuposanus - 6HewiHe20  UMUONCA
HeKoMMepyecKux op2anuzayuil 2. Boponesica.

Heobxooumocmo ucnonvzosanuss PR —mexnonocuii 6 manom ousnece (Ha
npumepe...).

11. PR-xkamnianuu B cetu MlHTEpHET

PR-mexnonoeuu 6 Unmepneme.

Web-cauim rkak 6azosas popma PR-npeocmasumenvcmea 6 Unmepneme.

12. KopriopaTuBHOE MO3UIIMOHUPOBAHUE PA3IMYHBIX aCIIEKTOB (YKa3aTh
KAaKHUX KOHKPETHO) JIEATEIbHOCTH KOMIIAaHUH BO BHEILHEW Cpe/ie.

Kopnopamuenvie ceasu c obwecmeennocmoio (Ha npumepe ...)..

Kopnopamuenvie uzoanusa: yeau, saoaqu, cmpykmypa.

PR-mexnonocuu npu ¢oopmuposarnuu kopnopamusnoco umuorica KOMNaHuu
«...0.

Kopnopamuenviii umuodic kax pe3yibmam no3uyuoOHUPOB8aHUs HA PbIHKE ....



Buympuxopnopamuenas Kyiemypa KOMRNAHUU « ... »..

[lepedyeHb TeM U OCHOBHBIX HaIlpaBJIEHUN KYypCOBBIX pabOT MO JUCIHUIUIMHE

MOJKET OBIThH CKOPPCKTHUPOBAH B COOTBCTCTBHUHU C AKTYAJIbHOCTLIO TON WJIW HUHOHU
HpO6JI€MLI, HHTCPCCaMHU CTYACHTOB H BO3MOKHOCTBLIO HpI/IO6p€T€HI/ISI MU HAaBBIKOB

PR'I[G?ITGJ'IBHOCTI/I B KOMMCPYCCKUX KOMIIAHUAX U 06IHCCTBGHHI>IX OopraHu3anuiax.

7. OHEHOYHBIE MATEPHUAJIbI VIS IIPOBEJTEHUSA
IMPOMEXYTOYHOU ATTECTALIIMU OBYYAIOLIUXCH 11O

JTACOUTIINHE

7.1. Onucanue mokasareJjieili 1 KpuTepueB OLECHMBAHUSA KOMIIETeHUMI
Ha Pa3JIMYHBIX ITanax ux GopMupoOBaHHsl, ONIUCAHUE KA OLlCHUBAHUS

7.1.1 JTan TeKylero KOHTPOJIst

Pesynbrarthel TEKyIIEr0 KOHTPOJSA 3HAHUM M MEXKCECCHOHHOW aTTECTalluU
OLICHUBAIOTCS 1O CIEAYIOLIEH CUCTEME:

«aTTeCTOBAHY;

«HE aTTECTOBAH).

Komne-
TEeHIHUA

PesyabTaThl 00yueHus,
XapakTepusywuue
c(hopMHPOBAHHOCTH

KOMIIETCeHIMH

Kpurepuu
OLICHHBAHHS

ATTeECTOBaH

He aTTecTroBan

OIIK-2

3HaTh MPUHITUIIEI U
¢ynkuu PR-aesTensHOCTH;
CTPYKTYPY U OCHOBHBIX
YYaCTHUKOB PBIHKA
PR-ycnyr; ocHOBHBIE
HaTPaBJICHUS
npoheCCHOHATTBHON
JICSITETPHOCTH CICIHAHCTA
IO CBSI3SIM C
00IIeCTBEHHOCTHIO;
COCTOSIHHAC Pa3BUTHS
TEXHOJIOTUH CO3JaHUs
MEeIHUa-TIPOJYKTOB B HAIIEH
CTpaHe u 3a pyOexKoMm.

Tect (T)

Brimotaenne pabor
B CPOK,
[IPEeyCMOTPEHHBIN B
pabounx
porpaMmax

Hesbinonnenue
paboT B CPOK,
IIPEelyCMOTPEHHBIN B
pabo4ux mporpamMmax

YMeTh UCII0JIb30BaTh
podecCHOHANTBHYIO
TEPMHUHOJIOTHIO B 00JIaCTH
CBsI3€il ¢ 00LIECTBEHHOCTHIO;
YIPaBIATh
KOMMYHHUKATHBHBIMU
IpoleccaMmu
OpTraHU30BBIBATh
KOPIIOPATHBHEIC
KOMMYHUKAIIH 00J1acTH
cBoel

npodeccHoHaATBHOR
NeSITeTTFHOCTH;
npodeccuoHaAIbEHO
yCTaHaBINBATh U

IO JIEPKUBATH
B3aMOOTHOIIIEHUA CO
CpeaCTBaMU MaccoBOM
nHGOPMAIINHU, PEKITAMHBIMU

Tect (T)
[TuceMenHas pabora 1o
pemenuio keiica (ITP)

Beimonaenue pabor
B CPOK,
[IPEyCMOTPEHHBIN B
pabounx
porpammax

Hesbinonnenue
paboT B CPOK,
IIPEelyCMOTPEHHBIN B
pabounx mporpamMmax




areHTCTBAMU,
roCyJapCTBEHHBIMU U
00111eCTBEHHBIMU
CTPYKTypaMu, MapTHIMHU U
JIBUKEHUSIMU.

Brnaiets HaBBIKaMU
MIPUMEHEHHS OCHOBHBIX
METOJIOB ¥ TEXHOJIOTHI
PEKIaMHOM AEATETBHOCTH 1
CBs3€H ¢ 00IIIECTBEHHOCTBIO;
HABBIKAMH CO3JIAHUS U
pacrpocTpaHeHus
PR-marepuanos;
MIPOTHO3UPOBAHUS
KPU3UCHBIX CUTYALIUH,
COCTAaBJICHUS
AHTHKPU3UCHBIX TUIAHOB,
MOATOTOBKH
WH(POPMAIIMOHHOTO TTaKeTa
JUTS PabOTHI B YCIOBHUSIX
KpHU3HCa U OLICHKH

s pexTuBHOCTH
AHTHKPU3UCHBIX
KOMMYHUKAaIIMH.

[TucemenHnas paboTa o
pemenuto ketica (I1P)

Brmmonaenue pabdor
B CPOK,
MpeayCMOTPEHHbIH B
pabounx
mporpammax

HeBrimonnenne
padoT B CPOK,
TIPeTyCMOTPCHHBIN B
pabounx mporpaMmax

OIIK-4

3HaTh 0COOEHHOCTH
pa3iauyHbIX ayauTtopuil PR;
MPUHIUIBl U TEXHOJIOTHH
PR-B3anMOICHCTBUS CO
CpEeICTBAMH  MAcCCOBOW
nHdopMmanuu 1 6a30BbIe
nokymeHTtst Public
Relations; ocHoBEI
TEXHUYCCKHUX CPEIICTB
pekaamsl 1 CO.

Tect (T)

BrimotaeHne pabot
B CPOK,
[IPEeyCMOTPEHHBIN B
pabounx
IporpamMmax

Hesbinonnenue
padoT B CPOK,
IIPEelyCMOTPEHHBIN B
paboumx mporpamMmax

YMeTh ITaHuPOBaTh U
OpraHU30BBIBATH
KOMMYHHUKATHBHBIC
COOBITHS:
npecc-KoH(epeHInH,
BBICTyHIIeHI/IH Ha
TEJIEBUICHUH, PALUO,
HWHTEPBBIO U T.]11.;
OCYIIECTBIIATh
PR-pgesarensHOCTS Ha OCHOBE
CTPaTETUIEeCKOTO
KOHCTPYHUPOBAHHUS
WHTETPUPOBAHHBIX
MapKEeTHHTOBBIX
KOMMYHUKAIIHH.

Tecr (T)
[TuceMenHas pabota 1o
pemenmio keiica (ITP)

Brmonnaenue padbot
B CPOK,
MpelyCMOTPEHHBIN B
paboumx
nporpamMmax

Hesbinonnenue
paboT B CPOK,
MpeyCMOTPEHHBIN B
pabounx mporpaMmax

Bnanerp HaBbIKaMU
OCYIECTBICHHS
npodeccHoHaIBHBIX
GyHKIM B 00JacTH CBsI3EH
C 0OIIECTBEHHOCTRIO B
00IIIECTBEHHBIX,
MMPOU3BOACTBECHHBIX,
KOMMEPYECKUX CTPYKTYpPax,
CpeACTBax MaccoBOM
nHpOpMaIHH.

[TuceMeHHas pabota 1o
pemenwnto ketica (I1P)

BeimotHeHne pabot
B CPOK,
MPEAyCMOTPEHHBIN B
paboumnx
nporpamMmax

Hesbinonnenue
paboT B CPOK,
MpeyCMOTPEHHBIN B
pabovmx mporpammax




OIIK-7

JeSITeTbHOCTD IO
YIPABJIECHUIO peIlyTalen
KaMITaHUH; IPUMEHSTh
METOJIKH OIICHKH

3¢ GEKTUBHOCTH
PR-pesarensHoCTH.

3uatb Monenu u kpurepuu | Tect (T) Beimonsenue pador Hesbinonnenue

OLIEHKH 3 PEKTUBHOCTH B CPOK, paboT B CpoK,

JIeITeNIbHOCTH B cepe [IPEyCMOTPEHHBIN B | IPEAYCMOTPEHHBIN B

CBsI3€il C 00IECTBEHHOCTBIO. pabounx pabounx mporpamMmax
IIporpamMmax

YMeTh aHaIU3UPOBaATh Tecr (T) Brmmonaenue pabdor Hesbinmonuenue

TEHJICHIIUH, TIpesicKa3biBaTh |[IruceMenHas paboTa no B CPOK, paboT B CpoK,

UX IOCJIEICTBUA, pemenuto ketica (I1P) MPeIyCMOTPEHHBIN B | IPeyCMOTPEHHBIN B

BEIpa0aTHIBaTh pabounx pabounx mporpaMmax

PEeKOMEHIANH IIporpammax

PYKOBOJCTBY H

MIPOEKTUPOBATH

BJ'IaI[eTB TCXHOJIOTHAMU IIucemenHas pa60Ta 1o

Brmmonaenue pabdor

HeBrimonnenne

OLIEHKH 3 PEKTUBHOCTH pemenuto ketica (I1P) B CPOK, paboT B CpoK,
npodecCHoHaNbHON IpeyCMOTPEHHBIN B | IPEAyCMOTPEHHBIH B
nesrensHocTh B cepe CO u pabounx pabounx mporpamMmax
PEKIIaMBI. nporpaMmax

7.1.2 ITan nNpoMe;KyTOYHOT0 KOHTPOJISI 3HAHUI
Pe3ynbTaThl mMpOMEKYTOUHOTO KOHTPOJISI 3HAHHWM olleHuBaroTcs B 4, 5, 6
ceMecTpe Mg O4HOM (dopmbl oOyueHus, 4, 5 ceMmecTpe s 3a04HOH (HhOPMBI
00y4Y€eHHUsI O YEThIPeXOAIIILHON CUCTEME:

«OTIUYHO;
«XOPOIILIO»;
«YJIOBJIETBOPUTEILHOY;
«HEYJIOBJIETBOPUTEIILHOY.

Kommne-
TeHIHSA

Pe3yabTaThl 00yueHus,

XapaKTepH3ylouue
c¢()OpMHPOBAHHOCTH
KOMIIETeHIIHH

Kpurepun
OlleHUBAHUSA

OTJINYHO

Xopowmo

Yiaosa.

Heynosu.

OIIK-2

3HAThH IPUHIIKITBI U
GbyHKIMN
PR-gesTensHOCTH;
CTPYKTYpY U
OCHOBHBIX
YYaCTHUKOB PBIHKA
PR-ycnyr; oCHOBHBIE
HaTIpaBJICHUS
npodeccHoHaTbHOM
JESTEILHOCTH
CIICIMAINCTA 110
CBSA35M C
00IIIECTBEHHOCTHIO;
COCTOSIHUC Pa3BUTHS
TEXHOJIOTUH
CO3/1aHus
MeIHna-TPOTyKTOB B
Halllel CTpaHe U 3a
pyOexoM.

Tect

Brmonnenue
Tecta Ha 90-
100%

Brmonnenue
TecTta Ha 80-
90%

Brimonnenue
Tecta Ha 70-
80%

B tecte
menee 70%
MPAaBUIBHBIX
OTBETOB

‘VYMeTh UCIIOIb30BaTh
npodeccHOHATBHY IO
TEPMUHOJIOTHIO B
00J1acTH CBSI3€H C
00II1eCTBEHHOCTHIO;

IIucrmennas
pabota 1o
peIeHuo
keiica (ITP)

3amaun
peLICHBI B

ITOJTHOM
o0BeMe 1
TOJTyYCHBI

TIponemoncTp
HUPOBaH BEPHBIN
XOJ] peIICHUS
BCEX, HO HE
MOJTy4YeH

IIpogemoncTp
HpOBaH
BEPHBIN X011
penieHus B
OOJIBIIIMHCTBE

3amgaun He
PpelICHbBI




YIPaBIATh
KOMMYHUKATHBHBIMH
mpoIeccamMmu
OpraHU30BBIBATh
KOPIIOpaTHBHEIC
KOMMYHUKAIIH
obyacTu cBoei
npodeCcCHOHATBHON
JIeSITEIIbHOCTH;
npodeccnoHaIbHO
yCTaHaBIHMBATh U
MOIZICPIKUBATH
B3aMMOOTHOIICHUS
CO CpeacTBaMu
MaccoBOM
nHdpopManuy,
PEKITaMHBIMUA
areHTCTBaMH,
TOCYJapCTBEHHBIMU
M OOIIeCTBEHHBIMU
CTPYKTypamu,
napTHAMU U
JIBIDKCHUSIMH.

BEpHBIE
OTBETHI

BEPHBII OTBET
BO BCEX
3a1a4ax

3aJga4

BiageTs HaBBIKAMU
MIPUMEHCHHUS
OCHOBHBIX METOJIOB U
TEXHOJIOTUH
peKIIaMHOM
JIeATeIbHOCTH U
CBsI3€H C
00IIECTBEHHOCTHIO;
HABBIKAMH CO3JIAHUS
U pacupoCTpaHEHUs
PR-maTepuaos;
MIPOTHO3UPOBAHUS
KPU3UCHBIX
CUTYaLUH,
COCTaBJICHUS
AHTHKPU3UCHBIX
MJIAaHOB, TIOJITOTOBKU
nH(OPMAIMOHHOTO
makeTa Juis paboTHI B
YCIIOBHSIX KPH3HCA H
OLICHKH

s exTuBHOCTH
AHTHKPU3UCHBIX
KOMMYHHKAIIUN.

Teopetuueckue
BOIIPOCHI
[TucsmeHHas
pabota o
pELIeHUIO
keiica (I1P)

3amaun
pELIEHEI B
[IOJIHOM
o0beMe u
MOy 4€HbBI
BEpHbIE
OTBETEL

TIponemoncTp
HMPOBAH BEPHBII
XOJ peleHHs
BCEX, HO HE
MOJIy4YeH
BEPHBII OTBET
BO BCEX
3aadax

IIpogemoncTp
WUPOBaH
BEPHBIN X0/
pelieHus B
0OJBIIUHCTBE
3a7a4

3amgaun He
peleHsl

OIIK-4

3HaTh 0COOEHHOCTH
PpAa3IUYHBIX
ayauropuii PR;
l'[pI/lH]_II/IH])l u
TEXHOJIOI'NU
PR-B3anMmoneiicTBus
CO CpeaCcTBaMu
MacCOBOM
nH(pOpMAIUN U
0a30BbIC JOKYMEHTHI
Public Relations;
OCHOBBI
TEXHHUYECKUX

Tect

Brimonnenue
TecTta Ha 90-
100%

Brimonnenue
Tecta Ha 80-
90%

Brmosnnenue
Tecta Ha 70-
80%

B tecte
menee 70%
HpaBI/leHle
OTBETOB




CPEJIICTB PEKIaMbl U
CO.

Ywmers miianupoBath |IIuceMeHHast 3anauun [Iponemonctp | IIponemonctp | 3anmayu He
W OpraHu30BbIBaTh  |paboTa 1o pEIICHBI B [MPOBaH BEPHBIA UpOBaH pEIIeHBI
KOMMYHUKATHBHBIC | pEIICHUIO MIOJTHOM XOJI pelICHHs | BEPHBIN X0

COOBITHS: ketica (I1P) o0BeMe U BCEX, HO HE peuieHus B
npecc-KoH(pepeHnny, TIOJTy4EHBI MOJTyYCH 0OJBIIUHCTBE
BBICTYIUICHHS Ha BEpHBIC BEPHBIN OTBET 3amay

TEJECBHICHUH, PAJIHO, OTBETHI BO BCEX

WHTEPBBIO U T.11.; 3aagax

OCYIIECTBIATH

PR-nesrensHOCTE HA

OCHOBE

CTPaTErn4ecKoro

KOHCTPYHPOBaHUS

HHTETPUPOBAHHBIX

MapKETUHTOBBIX

KOMMYHUKAIUH.

Bnanets HaBbikamu | TeopeTuueckue 3anauun IIponemonctp | Ilponemonctp | 3amauu He
OCYILECTBJICHUS BOIIPOCHI pEIIeHBI B |MPOBaH BEPHBIHA HpOBaH pEIIeHBI
npodeccnoHanbHEIX |[IuchMeHHas TTOJTHOM XOJI peIICHUs | BEPHBINA X0/

¢yHKIHI B 0061acTH [paboTa mo obBeMe u BCEX, HO HE peuIeHus B

CBsI3EH C peIIeHUI0 MOy YESHBI MOTTyYeH OOJBITUHCTBE
obmecTBeHHOCTRIO B [Keiica (ITP) BEpHBIC BEpPHBIA OTBET 3a1a4
00IIeCTBEHHBIX, OTBETHI BO BCEX

MIPOU3BOJICTBEHHBIX, 3amavax

KOMMEPYECKUX

CTPYKTYpax,

CpeJCTBax MaccoBOM

nHdopManum.

OIIK-7 |3HaTh MOAETH U Tect Brinonnenue | Boimonnenue | Buimonnenue B tecte
KPUTEPHU OLIEHKU tecta Ha 90- | Tecta Ha 80- | TecraHa 70- | menee 70%
3¢ GEKTUBHOCTH 100% 90% 80% MPaBUJIbHBIX
JIESITCTFHOCTH B OTBETOB
ctepe cBs3elt ¢
00IIIECTBEHHOCTHIO.

YmMeTs ITucemennas 3anaun IIponemonctp | I[Iponemonctp | 3agauu He
aHAIM3APOBATh pabota o pEIICHBI B |MPOBaH BEPHBIHA HpOBaH pEIICHBI
TEHACHITUH, peIIeHuro TTOJTHOM XOJ] peIICHUs | BEPHBINA X0/
npeackaspiBaTh ux  |keiica (ITP) obbeMe u BCEX, HO HE pelIcHus B
TTOCTICICTBHS, MOy YESHBI MOJTyYeH OOJBITMHCTBE
BbIpa0aThIBATh BEpHBIC BEPHBIN OTBET 3a/1aq

pEeKOMEHAANT OTBETHI BO BCeX

PYKOBOJCTBY U 3a/a4ax

MIPOEKTUPOBATH

JIESITEIBHOCTD IO

YIPaBJICHUIO

pemyTauuen

KaMITaHWH;

MIPUMCHSTh

METOMKH OIICHKH

s exTruBHOCTH

PR-nesTensHOCTH.

Bnanets Teoperuueckue 3amaun TIponemonctp | Ilpoxemonctp | 3amadu He
TEXHOJIOTHSIMH BOTIPOCHI pEIIeHsl B |MPOBaH BEPHBIHA HWpOBaH peIeHsb!
OIIEHKH [Mucermennas TTOJTHOM XOJ] peIIeHUs] | BEPHBIA XOJ

3¢ GEKTHBHOCTH paborta o obveme u BCEX, HO HE penieHus B
poQeCCHOHANBHON  |peleHHIo MIOJTyYEeHBI MOJIy4YeH OoJbIINHCTBE
JEATENBHOCTH B keiica (I1P) BEPHBIE BEPHBII OTBET 3a7a4

ctepe CO u OTBETHI BO BCEX

PEKJIAMBL. 3aadax




7.2 IlpumepHblii mnepeYeHb ONEHOYHBIX CpPeACTB  (TUNOBBIE
KOHTPOJIbHbIE 33JaHUSl MJIM HHbIE MAaTepPHAJbl, HEOOXOAUMBbIE ISl OLUEHKH
3HAHUI, YMEHUH, HABBIKOB U (MJIH) ONbITA A€ATEJIbHOCTH)

7.2.1 IlpumepHblii NepevyeHb 3a1aHUI 1J151 MOATOTOBKH K TeCTHPOBAHUIO

1.  basucHslii cyosekt PR — 370:

a) PR-menemxep nnu PR-ciy:x0a;

6) CMU, B KOTOpBIE pacChHLIAIOTCS HOBOCTHM U IMPeCcC-peiu3bl OT
OpraHu3alui;

B) OpraHusainusi, Ha peleHue MpoOJieMbl KOTOPOW  HampaBlieHA
PR-kammanms;

r) iad PR-kammanum.

2.  Texnomoruueckwuii cyorekT PR — 3T0:

a) pekJiaMHas Wiy noymrpadudeckas Gupma;

6) PR-cTpykTypa, muaHupyroias u peann3yromias KaMIIaHHio;

B) BYy3, TlI¢ MPOU3BOAUTCS OOY4YEHHE IO CHEIUATBHOCTH «CBS3H C
00IIIECTBEHHOCTRHION;

r) PACO u ®enepanbHas aHTUMOHOMNOJNbHAS ciryxk0a (PAC).

3. PR-gestenbHOCTh Opranu3anuu u PR-kamMmanus cOOTHOCSTCS ApYr K
JPYTy KaK:

a) PR-nearensHOCTh Opranusaiuu saBiseTcst 0ojiee MUpPOKUM MOHITHEM, YEM
PR-kammanus, PR-kammanuu sSBisitoTcs yactbio PR-gestensHOCTH;

6) PR-xammanus  saBngercs  Oojiee  MIHPOKUM  TOHSTHEM, UYEM
PR-nedarenbHOCT  OpraHuzauuu, PR-gedTenbHOCTh — SBISIETCS  3IIEMEHTOM
PR-xammanmi;

B) OHU PaBHO3HAYHBI,

r) PR-kammanusi — 3TO KOMILJIEKC MEPONPUSITHH B TEYEHUE KOPOTKOIO
nepuoja, a PR-neqarenbHOCTh — 3TO KOMILIEKC MEPOTPUSITUI B TEUCHHE TO/Ia.

4. Meponpusarus st CMHU moryT npoBOAUTBCS:

a) B MH(OpMAreHTCTBax, B apEHJyEeMbIX MOMEIIEHUAX, B COOCTBEHHBIX
MOMEIIEHUSIX ~OpraHu3alluid, B MECTax TMPOBEICHHUS JPYrux MyOJUYHBIX
MEPOIPUITUH;

0) B MecTax, 3apaHee OrOBOPEHHBIX cO Bcemu npencrasurensmu CMU; B) B
MecTax, onpeaeneHHbIx 3akoHom o CMU;

r) B MecTraX, yTBepxkIeHHbIX [lomoxxenuem o PR-nmedarensHOCTH
OpraHHu3alnH.

5. I'maBHOE OT/IIMUME TPE3EHTALMH TOBAPOB WM YCIYTH W NPE3CHTALMU
oduca (MecTa peaTn3aium):

a) mpe3eHTanus oduca JIUTCS T0JIbIIIE,

0) mpe3eHTalUs ToBapa MM YCAYyTH 00s3aTEIbHO COIPOBOXKIACTCS
IPOJIaXKaMHu;

B) Ha MIPE3CHTAIIMU TOBapa 3a/ICHCTBOBAH BCIIOMOTATEIHHBIN MEPCOHAIT;



I) Tpe3eHTAIUsi TOBapa MOXET MPOBOJUTHCS B Pa3IMYHBIX MeECTaxX, a
npe3eHTaiusa opuca — TOIbKO B JaHHOM oduce.

6. Otnuuue ceMuHapa oT KOH(GEpPEHINH:

a) CeMUHap HOCUT OOydalluid Xapakrep, a KoH(pepeHuus —
COBEIIATEIILHBIN;

0) mpoBeleHHE CeMUHapa TpeOyeT MOJy4YeHHUs JUIEeH3MM MUHHCTEpCTBA
o0Opa3oBaHusl, a KOHPEPEHIINH — HET;

B) KOH(epeHIus TpeOyeT NMpeIBapUTENbHON PETUCTPAllUU, @ CEMUHAP — HET;

I) CEMUHAp MOXET HOCUTh 0o0jiee KpaTKOCPOYHBIM XapakTep, YeMm
KOH(EPEHIIUs, U B HEM Y4aCTBYET MEHbIIEE YHUCIIO YUaCTHUKOB.

7. OTiau4umMe CIOHCHUPYEMBIX MEPOIPHUSATHH OT MepompusTuii B cdepe
OJ1arOTBOPUTEITHHOCTH:

a) CIOHCOP MOXET OBITh THUTYJBHBIM, T€HEpPaJbHBIM U OQUIUATHHBIM,
0JIarOTBOPUTENH — TOJIBKO F€HEPaTIbHbBIM;

0) CIIOHCOPCTBO OCYILIECTBIACTCS TOJHKO (DMHAHCOBBIMH pecypcamMu, a
0JIarOTBOPUTEIBHOCTh MOXET OKa3blBaThCA W JAPYTUMH  MaTepHalbHBIMU
[IEHHOCTSMU;

B) JIOTOBOP O CIIOHCOPCTBE MEPOMPUATHS JOHKEH BKJIIOYATh MYHKTHI O
nyOJIMYHOM OCBEILIEHWHM BKJIaJa CIIOHCOpPA, JOTOBOP O OJIArOTBOPUTEIHLHOCTH
MOJKET TOJIBKO MpeIoiaraTh MyOJIUYHOE OCBEIICHUE POJIH 0JaroTBOPHUTEIIS;

r) OJIaroTBOPUTENHHOCTh HCKIIIOYAET MyOJIMYHOCTh, a CIOHCOPCTBO —
00s13aTENBHO MOAPAa3yMEBaeT YIIOMUHAHUE CITIOHCOPA.

8. [Ipumep BHYyTpHKOpIIOpaTuBHOTO PR-MeponpusTus:
a) coOpaHue, IMOCBAIICHHOS I00MIICIO OpraHu3aIiu;

0) MHCTPYKTaXX 10 TEXHUKE OC30ITaCHOCTH;

B) coOpaHue JJisl HOBBIX COTPYIHUKOB;

') COBEIIIaHUE PYKOBOJICTBA.

9. K PR-akmusiMm MOKHO OTHECTH:

a) IpeIJIOKEHNE O BCTPEUE C MOTEHIIUAIBHBIM JISJIOBBIM MTAPTHEPOM;
0) 3ampoc o IIeHEe Ha PEKJIaMHYI0 MPOYKIIHIO;

B) BBICTYIUIEHUE HA CEMHUHApPE APYroi OpraHu3aluu;

') MUCHMO BBIIIECTOSIEMY PYKOBOAUTEIIO CBOEH OpraHU3aliy.

10. IIpumep akiuu ¢ UCHOIB30BaHUEM 0a3 TaAHHBIX:

a) COCTaBJIEHUE CIIUCKA KIIMEHTOB, CAEJIABIINX ONPEICICHHbIE TOKYIIKH;

0) HarOMUHAaHKE O HEOOXOAMMOCTH BHECTH OYEPEIHOM B3HOC 3a TOBAp WIIU
yCIyry;

B) aHajgu3 TEHACHLMH POCTa WM CHI)KEHHME KOoJudecTBa oOpainieHuil B
OpraHu3alNIo;

I) paccbulka MHPOPMALMOHHBIX OYKIETOB [UIsl CYLIECTBYIOIIMX M
NOTEHLUAIbHbBIX KIINEHTOB.



7.2.2 IllpuMepHbIii epeyeHb 3aIaHUil ISl pellieHus] CTAHIAPTHBIX 327124
KomnokBuym Nel «Pabora co CMU (Media relations)»

Bomnpock! aiist o0cyxaeHus:

1. Cucrema CMHU coBpemennoit Poccun.

2. OcHOBHbIE TPUHIMIIBI pad0Thl co CMU.

3. Bugsi u popmsl padbotsl co CMU.

4, TexHuyeckue AOKyMeHTH B pabore co CMU (memnua-6asa,
MeIia-10Che).

5.  HudopmarmonHnas CTpaTerus B pabote co CMU.
MenunannanupoBanue B CO.

6.  Meponpusrus niuss CMU (Bunbl, opranusanus 1 IpoBeICHHE).

7. TexHomorus MpoBeJACHUS PECC-KOHPEPECHITHH.

8.  Ilpecc-kur (coctaB, moATOTOBKA, 0ohopmiieHne, ucnoib3opanue B CO).

9.  IIpecc-penu3 (CTpyKTypa, KOMIIOHEHTHI, COJEpKaHUE, CTUIUCTHUKA,

npaBuia 0(OPMIIEHHUS; PACCHUIKA MTPECC-PENN3a, TPUMEPHI), BUJIbI IPECC-PENIU30B U
ucnosb3oBanue B CO.

10. TIIpodeccmonanbHbIli  KOMHUpAaWT  (CIIEHAPWUH, CTaThbH, TEKCTHI
BBICTYIUICHUH, 3asBICHUM U T.1.).

11. OueHnka 3¢ GeKTUBHOCTH MeIUAPUIICHIIICH3.

12. B3saumopgeiictBue co CMU B KpU3UCHBIX CUTYAILIMSIX.

KomnokBuym Ne 2. « TexHomoruu paboThI C 1IENIEBBIMU Ay TUTOPHUSIMI).

Bompock! aiist o6cyxaeHus:
Leneas aynutopus. OCHOBBI pabOThI C HEM.
Cermenranus u onucanue L{A. Kpurepun cermeHTanuu.
[TorpeOutenu. Tumel U onucaHue.
AKIIMOHEPHI U UTHBECTOPHI. TexHomoruu paboThl C HUMHU.
OO611ecTBEHHOCTh. [IpUHITUIIBI U TEXHOJIOTUU PAaOOTHI.
[TapTHEpHI 1 TpodeccuoHaIbHbIE COOOIECTRA.
Jlunepsl MEEHUM. THIIBIL.
KoHkypeHTbl. AHaau3 KOHKYPEHTHOM cpeibl. TexHomoruu paboThl ¢
KOHKYpPEHTaMHU.

Q. TexHonoruu TapreTura B cetu MIHTepHeT.

10. BayTtpennss obmecTBeHHOCTD Kak [{A.

11. O6parnas cBs3b. Llenu u cnocoObl yCTaHOBJICHHS.

12.  Omuenka s¢dextuBroctu B PR. OcHoBHble crnoxHOcTH. Kputepun u
METO/IbI OLICHKHU.

13. Mogenmun oneHku 3GOEKTUBHOCTH  POCCHUHUCKUX W 3aIlaJIHBIX
CIICLIMAIIUCTOB.

NGO~ WDE

KonnokBuym Ne 3. «PR-TexHOI0rNN».

Bomnpock! aiist o6cyxaeHus:



1. [Tonssitue PR-TexHOsIOTHM. TEXHOJMOTMYHOCTH MpoIEecca CBA3CH C
00I1IeCTBEHHOCTHIO.

2. KomMmyHukaruBHbie TexHosnoruu B PR.

3. Nmuxesbie TexHonorun B PR.

4, YnpasneHueckue texHosoruu B PR.

S. Ha3zoBure ocHOBHBIE 1€y U HanpasiieHus: PR-nesrenpsHOCTH.

6. Ha3zoBute oCHOBHbIE (YHKIIMHM CBsI3eid C OOIIECTBEHHOCTHIO B
opranm3anuu. Kak 3Tu (GyHKIIMU CBsI3aHbl C LEISAMH U 3ajJayaMH yIpaBJICHUs
Opra”Hu3anuen?

7. Kakue TeXHOJOrMH B3aHMOJICUCTBUSI C IEJEBBIMH ayJIUTOPUSIMHU BaM
W3BECTHBI?

8. Kakue OCHOBHBIE TEXHOJIOTMM B MPHUBJICUCHUU HHBecTUIUNA Bam
W3BECTHBI?

Q. Oxapaxrepusyiure MOHSTHUS KOPIOPATUBHOT'O UMUK,

KOPIOPATUBHOMN KyJIbTYPHI, PUPMEHHOTO CTHJIS.

10. Tlonstue «ahimeHTukw». Ee QyHKONM U pOJb B KU3HEACITCIHHOCTH
OpraHu3aLMH.

11. Oxapakrepu3syiiTe BHyTpUKOpIOpaTUBHBIE 3a/1a4u PR-ciry:xOBbI.

12. Omnpepenure MOHATUS «KOPIOPATUBHBIA MHU(» U «KOPHMOPATUBHBIN
puTya.

13. Ha3oBute coBpeMeHHbIE TEHICHIUHU U (HOPMBI OpraHU3AIMK JTMajIora
MEXKy PyKOBOJICTBOM KOMITAHUU U TIEPCOHATIOM.

14. HazoBute ¢dopmbl u  MeTOIbl  pabOTBI €  BHYTpPEHHEH
00IIIECTBEHHOCTHIO.

15. Ha3oBuTe OCHOBHBIE BHJIbI ONEPATUBHBIX (MHGOPMAIIMOHHBIX),
UMUJIKEBBIX  (KOPIIOPATUBHBIX), CIYKEOHBIX JTOKYMEHTOB B CBA3X C
0OIIECTBEHHOCTBIO.

16. Oxapakrtepu3yiiTe MOHSATHE «OPEHI», €r0 AIEMEHTHl M KOHIICTIIIHIO
dbopmupoBaHus.

17. Tlouemy mucCbMEHHasi peUb CUUTAETCA TJIABHBIM MPO(ECCHOHAIBHBIM
YMEHUEM CHELUANNCTa MO CBA3SIM C 00IlIecTBeHHOCThIO? IlpuBeaute npumepsl
MPUMEHEHHUS ATOTO HaBbIKA.

7.2.3 IlpumepHblii epevyeHb 3aJaHU 11 pellieHus1 MPUKJIATHBIX 32124

[Tpuknagnsie 3agauu 1o «Teopuu 1 IpaKTUKE CBSA3EH ¢ 00IIECTBEHHOCTHIO)
MIPEICTABIIAIOT COOOM peleHne KeicoB (cutyarmoHHbIx 3aaa4 - C3). [Ipumepom C3
MOYET CIIY)KUTh CIEAYIOIINN KEUC:

«HenocraTouHas 0CBEIOMJICHHOCTb LEJIEBOU
aynutopuu o komnanum» (OO0 «L{utagensy)

1. Omnpenenenue xapakrepa curyaruu (GopMyIHpoBKa IPOOIEMBbI)

00O «lluTamens» BXOIUT B JECATKY JYUYIIMX areHTCTB HEIBMKUMOCTH BopoHexa,
uMeeT Bce HeoOxoaumble cepTudukarel. OIHAKO HEOCBEIOMIICHHOCTH II€JIEBOM ayTUTOPHH O
CYIIECTBOBAHMH KOMITAHUW COKPAIIACT €€ JOXO/IbI.



B gem kpoercs mpobGnema. [IpobGiema Kpoercs B IUIOXOM OCBEIICHHU JAESITEILHOCTH
koMnanuu B CMU.

Kto BoBneueH B mpolOiieMy UM KaKk MIMEHHO OHA MX 3aTparuBaeT. B mpobiemy BOBICUEHBI
PYKOBOJCTBO KOMITAHUU M COTPYAHUKH (PHENTOPHI), HTOCKOJIBKY pedb UJET O CHH)KEHUU J10X0J0B
KOMITaHHH.

[Touemy sTa mpoOiema AOKHA BOJIHOBaTH opraHuzanuio. OT pemieHus npoOIeMbl
3aBUCHUT JaJIbHEHIIIee CYIIECTBOBAHNE OpraHU3alliu.

2. Coop u ananu3 uHdopmaiuu o6 opraHu3auu

ArentctBo  «llutamens» Bemer NPOPECCHOHANBHYIO JIEATEIBHOCTh HA  PBHIHKE
HeBKUMOCTH Boponexa ¢ 1996 r. AkTuBHO y4dacTByeT B pabore Coro3a npeanpuHumaTencii. B
TO € BpEMsi B ar€HTCTBE OTCYTCTBYET OTJEII 1O CBSI3SIM C OOIIECTBEHHOCTHIO, HE pa3paboTaHBbI
MHUCCUSI U KyJIbTypa, HE 3aBeplieHa pa3paboTka KopmopatuBHoro ctuisi. Ilpouecc
KOMMYHUKAIIUM, ¥ TOPU3OHTAJbHOM, M BEPTUKAJIBHOM, OCYIIECTBISIOT, MPAKTUYECKU
€MHCTBEHHbIE, ceKpeTapu. [loaTromy oHa u3 BaxkHelmux 3anau «L{utagenuy — HajgakuBaHue
KOMMYHHUKAIIUU JJIs  yJY4YIICHUs] KOHTAKTa KakK pPYKOBOJACTBA C IMOAYUHEHHBIMHU, TaK U
MOTYMHEHHBIX C PYKOBOJCTBOM, a TakXKe JJisi 0OMeHa nHpopManuen Mexay COTpyIHUKaMU, YTO
COBCEM HEMAJIOBAXXHO B OTPACIIH, KOTOpAsi 4acTO MPETEPIIeBACT U3MEHECHHUSI.

3. Coop u aHayu3 MHGOPMAIIMH O BHEIIIHEH cpeie

CeromusniHAA PHIHOK HEABMKUMOCTH MOXHO CUHTATh BIOJHE CHOPMHUPOBABIIUMCS.
JleiicTByroliee 3aKOHOAATEIBCTBO OTPAXKAeT JKU3HEHHBIE pEaJTUH M CIYXXUT JOBOJBHO
3¢ (EKTUBHBIM WHCTPYMEHTOM, PETYJHUPYIOIIMUM PBIHOK; HAKOIUICHHAs CTATUCTHKA U
0oTpaboTaHHbIE MEXaHU3Mbl OLEHKU HEABM)KMMOCTH TO3BOJISIOT JTOBOJBHO TOYHO OMPEIEINAThH
CTOUMOCTH OTACILHOTO 0OBEKTA WU MPOTHO3UPOBATH PHIHOYHYIO CHUTYAITHIO.

[IpuTOoK HOBBIX PAOOTHUKOB U MOSIBJICHUE HAa PhIHKE HOBBIX YYACTHUKOB B OINPEACICHHBIN
«MOMEHT HACBHIIIEHUS» OOECTEYMIN BBICOKYIO KOHKYpPEHIIMIO. BriepBbie cTano sICHO, 4YTO
KJIMEHTOB «Ha BCEX HE XBATHUT.

B ycnoBusax Bo3pocuiell KOHKYPEHLIMH BCE YYACTHHKU PBIHKA CTajld HCKaTh HOBBIE
dbopmbI pabOTHI U IPUBIICYEHUS KIIMEHTOB.

B Hacrosiiee Bpems B KpymnHbIX ropojax: MockBe u Cankrt-IlerepOypre paborator
oompiue (6omee 100 ugenmomek), cpeanue (30—100 venoBek) m Menkue (MeHee 30 UeTOBEK)
areHTCTBA HEABUKUMOCTH, a TAK)KE YACTHBIE MaKJIEPHI.

Bonpimue areHTcTBa, KaK MpaBHIIO TPEICTABIISIONINE CO00M 00beTMHEHUS 00JIee METIKUX,
3aHMMAIOT Ha PBIHKE BEAYIIHE MO3UIMH U, ECTECTBEHHO, HE COOMPAIOTCS MX YCTyMNaTh. B 1emsx
COKpAIIIeHHUs] 3aTpaT CO3JAI0TCS XOJIIWHTH, MPEANPUHUMAIOTCS TIOMBITKA OCBOSHUS HOBBIX
HarpasJeHul aestenbHocTU. CpeAcTBa, BIOKEHHBIE B PEKIIaMy, IPUHOCAT BCE MEHBIIYIO OTAAUy
HECMOTpSI Ha TO, YTO TIEPBBIC TOJIOCHI PEKJIAMHBIX Ta3eT W PEKJIaMHBIE CTaTbU OIUIAYHUBAIOTCS
MMEHHO KPYIHBIMHU areHTCTBaMH.

Omymaercs siBHas MOTPEOHOCTHh B Tepeaade BCEX BOMPOCOB OPOPMIICHHUS CICIOK C
HEJABM)KUMOCTBIO €JUHOMY TOCYJapCTBEHHOMY OpraHy, a Ui 3TOr0 HeoOXOauMO JajbHeilIee
COBEPIICHCTBOBAHUE 3aKOHOJATEIHCTRA.

[IpodeccroHanbHbIl ypOBEHb CHENHMATUCTOB — PUEATOPOB JOCTATOYHO BBICOKHIA.
VYpoBeHb 00CITYyXKHUBaHUS B PA3TUYHBIX AreHTCTBAX HEJABMIKUMOCTH TPHUMEPHO OJMHAKOBBIN.
HecMoTpss Ha OOmNbIIyI0 KOHKYPEHIIMIO UM €€ BO3MOXKHOE YXKECTOUeHHE, OOIIMMHU ISl BCEX
YYaCTHUKOB pbIHKA 3a/JadyaMH SBISIOTCA: TIOBBIIIEHME cTaryca mpodeccun puentopa,
JalbHEHIIee COBEPIICHCTBOBAHUE 3aKOHOJATEIbCTBA U YIPOILIEHHE B3aUMOOTHOUIEHUH C
roCy/apCTBEHHBIMU OpraHAMM, ONITUMHU3ALIMS 1€ TEIbHOCTH.

v pBIHKa TMPO(EeCCHOHANBHBIX PHENTOPCKUX Yycayr Poccun ecTh  OONBIION
MOTEHLUAN JJIsl pOCTa.

00O «lluTamenb» He BeeT pabOTHI ¢ TPyIIIaMH OOIIECTBEHHOCTH, 00JIee TOr0, OHO JaKe
HE BBLIENSET /Ui ceOs MPUOPUTETHBIX HANPABICHUN NEATEIBHOCTH U MPUOPUTETHOM IeneBOn
ayIMTOPUHU. DTO MOKHO OOBSICHUTH OTCYTCTBHEM OT/eNa aHAIUTUKY B oprarm3aruun. OO0

«lutanenb» He yaenseT BHUMAHHUA pEKJIAMHOW IMOJIUTUKE, HE OCBEIIAeT CBOIO



nesrenbHOCT B CMMU, 4T0 HE JaeT BO3MOXKHOCTH c(pOpMUPOBaTH O cebe HU MO3UTHUBHOTO, HU
HEraTUBHOI'O MHEHHS.

Bomnpocsl u 3aganus

1. Onpenenure BO3MOXXKHBIE M HanOosee 3(h(HEKTUBHBIE METOJBI HUCCIICIOBAHUS U
nony4enus napopmanuu B C3.

2. Cuemnaiite SWOT-ananus.

3. Onpenenure crpateruto PR-nesrensuocTu.

4. CdhopmynupyiiTe OCHOBHBIC 3aJ1a4H IO PEaTH3aIUU JaHHOW CTPATETHH.

5. Kakmne MOXXHO MPenyoKuTh BapuaHThl POPMYITUPOBKH OCHOBHBIX KOMITOHEHTOB
KOPITOPATHBHOM MOJIMTHKH OpraHU3alnu?

6. CocTaBpTe MAaKCUMQJIBHO TIOJMHBIA CHUCOK HMH(DOPMAIMOHHBIX TIOBOJOB

obparenust opranuzanuu kK CMU 1 cooTHECUTE KaK/IbIi M3 HUX ¢ BBIOOpOM KoHKpeTHoro CMU
(13 Mmeama-6as3bl).

7. [Tpennoxute BapuanTsl hopmMupoBanusi ”HGOpMaIMOHHOM 6a3bl 1o cymiecTBy C3.
8. [To omHOMY M3 MH(OPMAIIMOHHBIX TOBOIOB HAMUIIUTE MPECC-PEITH3.
9. [ToaroroBsTe MepornpusTe ¢ mpuBieueauem CMU.

7.2.4 IlpumepHbIii NepeYyeHb BOMPOCOB /1JIsl MOATOTOBKHU K 3a4eTy
He mpenycMoTpeHO y4eOHBIM TUIAHOM

7.2.5 IlpumepHbIii NepevyeHb 3aJaHUil AJ1s1 pellleHus MPUKJIATHBIX 327124
4-v11i cemecmp (aK3amen, 0/0), S-viii cemecmp (K3ameH, 3/0)

13. CymectByromue omnpenenacHus Public Relations u ux npumeneHue Ha
MpaKTHKE.

14. [IpakTdeckoe BOILIOIICHUE TPUHIUIIOB PR-nesTensHOCTH.

15. KomnonenTsl PR-11€ATEIbHOCTH B POCCUIICKON MPAKTUKE.

16. OcobennocTu poccuiickux Public Relations.

17. Dtuyeckue u nmpaBobie acnekTsl Public Relations.

18. BzammocBs3p, cxoacrBa um paznmmuusi Public Relations, pexmambr u
nponarassbl.

19. BzaumocBsi3b, cxoicTBa U paznuuus PR, )KypHanuCTUKN U MapKETUHTA.

20. KoMmiekc MapKETUHTOBBIX KOMMYHHKAIIMMA B KOHKPETHOW KaMIIaHUH.

21. Ucnonb3oBaHue P.O.S. MapKeTUHTa 1 sales-promotion na
POCCUICKOM PBIHKE.

22. BoicTaBouHbIl Ou3Hec kak chepa npumeHeHus: PR.

23. Cnoncopcrso B cucteme Public Relations.

24. JlearenbHOCTH (haHapIi3epa.

25. IlnanupoBanue meponpusatuii B chepe CO. Muccus, 11enu, 3a/1auu.

26. lleneBbie ay IUTOPUH.

27. UccnenoBanus B obmactu CO.

28. Temaruueckue u npodiemubie Mmatepuanbl. O630pbl Matepuaios CMU.
Menna-nocee.

29. Counonoruyeckue UCCieI0BaHusl ayIMTOPUHU, OOIIIECTBEHHOTO MHEHUS,
KOHTEHT-aHaJIN3.



30.Kanansl BbIXOJ1a Ha pa3anyHble ayauTopun. Kpurepun oréopa u OIeHKH
3 PEKTUBHOCTH BO3ICHUCTBUS pa3HbIX KaHAJIOB.

31.

CMMU kak kaHan BbIXOJAa Ha LeneBble ayauTopuu. OpraHuzanus

MEPOIPHUITUNA I IPECCHI.
32. bpudunr u npecc-koHpepenunn. MHpopmManmoHHbIil MOBOA.

33.

Menus-nanupoBanue. [IpaBuna pa3paOOTKU KOMMYHUKAI[MOHHBIX U

uH(popMaIMoHHbIX KaManuii B CMU.

34.

[ToaroroBka mMarepuanos st CMU. TIpodeccuonanbubie cTaHIapThI BO

B3auMoOOTHoIIIeHuAX co CMU.

35.

Oyukiuu cneruanucta no CO u npecc-cexpeTaps.

36.Buasl meponpusaruii no CO.

37.
38.
39.
40.

[Ipe3enTanus.

[Ipecc-koHbepeHIus, BEICTABKU, TPUEMBI.

KiyOHblii Beuep, 1e10BOM 3aBTpaK, OJIarOTBOPUTEIHHOCTb.

Bunbr nokymentoB. Mubopmarimonasie, IMUIKEBbIC, KOPIIOPATUBHbBIE

JIOKYMEHTBHI, PEKJIama.

41.

[Ipe3enTanioHHbIi OyKJIET, TOJOBOM OTYET, MUCHMO aKIMOHEpaM,

JeTonuck pupmbl, Ouorpadust pyKoBOIUTENS, CIAAOBBIN BUICODUITEM.

42.
43.
44.
45.
46.
47.
48.

Buibl BHY TPUKOPIIOPATUBHBIX KOMMYHHUKAITHH.

KopnopaTtuBHasi MHOTOTHpaXxHas ra3era.

[Tpodeccronanbupie 00beAMHEHUS crienuaniucToB B oonactu CO.
[Tpodeccuonanvubie nznanus CO B MuTepHeTe.

CO B conmanbHOM cdepe.

CO B komMMmepueckoi cdepe.

CO B nonutHueckoit chepe.

6-oti cemecmp (3K3ameHn, 0/0), 6-viti cemecmp (IK3aMmeH, 3/0)

NoakowdPE

CBs13u ¢ 00LIECTBEHHOCTBIO, ONPEJIETIEHUE U CYLTHOCTbD.

CBs13u ¢ 00IIECTBEHHOCTBIO KaK MPUKJIaAHAas COLMAIbHAS HAayKa.
OcHoBuble o0actu npumenenust CO.

HcTtopus pa3BuTHs CBsA3EH C 00IIECTBEHHOCTHIO.

HcTtopust cranoBNeHuUs CBsI3ei ¢ 001IeCTBEHHOCTHIO B Poccuu.
KoMmyHMKanus u ee BUBIL.

Cootnomenue moHstudt u Qyskmuit: CO u mapkerunr, CO wu

nabmaucutu, CO u OM3HEC-KOMMYHHUKAIIUH.

8.
9.

CO, peknama u nponarasaa. CXoJICTBO U OTIUYHE.
CO u )KypHaJIUCTHKA.

10.Cnenuduka CO B HOJUTHKE.

1.
12.

Crnenuduka CO B KOMMEPYECKOM CEKTOPE.
Cnemupuka CO o0O0IECTBEHHBIX OO0BEAMHEHUSIX, T'OCYJIAPCTBEHHBIX

YUPEIKICHUSIX.
13.®opmupoBanue obmiectBeHHOro Muenus B CO.

14.

IonsaTus «gejieBadg ayauTopHs», «KIHOYCBAs ayJIUTOPUS, «KOHEYHBIN

HOTpC6I/ITeJ'IB», (INACPBI 06IH€CTBCHHOFO MHeHus» B CO.



15. UccnenoBanus B CO: 001m1ast xapakTepuCcTHKA.

16.Ucrounuku nnpopmarmu B CO.

17. CaryalilnOHHBINA aHAIU3.

18. CpenctBa CO (BepOanbHEIC).

19. Cpencta CO (HeBepOanbHBIE).

20. Knaccudpuxanusa meponpusituii B CO.

21. Tunonorust IpOMOYIIH-MEPOIPUATHH.

22. CO wu UHTEepHET: HOBBIE YHUKAJIbHBIE BO3MOXHOCTH BCEMHPHOU
KomnbroTepHoit cetu st CO.

23. UactpymeHTsl IHTEpHET-MapKETHHTA.

24. CO B colMaJIbHBIX CETAX.

25. KopriopaTUBHBIN CalT KaKk HHCTPYMEHT CBSI3€H ¢ OOIIECTBEHHOCTHIO.

26. 3HadeHue «oOpaTHOM CcBsI3M» B AesTenbHOCTH B 0bmactu CO.

27. Ilpodeccuonanburie TpedoBanus k cnenuanucty mo CO.

28. [Ipodeccuonanbhas stuka cnenuanucrta mo CO.

29. IlpaBuiia TOArOTOBKU MaTEPHUANIOB ISl PECChI (TIpecc-peiu3, UHTEPBEIO,
TEJICMHTEPBBIO U JIP.)

30. Buytpennue CO Kak B3aMMOOTHOIIECHUS C IEPCOHAJIOM.

31. CpeacTtBa KOMMYHUKALIMI B OpraHUA3aLMsX.

32. OO11eCTBEHHbIE CBA3U C MOTPEOUTEIISAMH.

33. OO111eCTBEHHBIE CBA3M C AKIIMOHEPAMH.

34. OOm1iecTBEeHHBIC CBS3U C HHBECTOPAMH.

35. OO0uiecTBEHHBIE CBSI3U C HACEJIECHHUEM.

36. O0uiecTBeHHbBIE cBs13U co CMI.

37. YnpaBieHue CBsI3IMH ¢ 00IIE€CTBEHHOCTBIO BO BPEMsI KPU3HUCA.

38. CO B KpU3UCHBIX CUTYyalUsX.

39.0co0eHHOCTH KPpU3HC-MEHEIKMEHTA.

40. IToHsiTHE TPYIIT OOMIECTBEHHOCTH, UX KJIaCCHU(UKAIHH.

41. PaboTta ¢ MEHE)KMEHTOM OpTraHU3allMKi: OCHOBHBIC HAIIPaBJICHUS.

42. Opranuzanys BHEIITHUX KOMMYHHUKAIIMH MEHEKMEHTA OpraHu3aluu

43. Opranuzanusi BHyTPEHHUX KOMMYHHUKAIIMH MEHEIKMEHTA OpPraHUu3alun

44.DopmarnbHble BHYTPEHHHE KOMMYHUKAIIAH.

45. HedopmanbHble BHYTPEHHUE KOMMYHUKAITUH.

46. BuyTpukoprnopaTuBHas KyJbTypa.

477. OCHOBHBIE CpEICTBA BHYTPUOPTraHU3aIMOHHBIX KOMMYHHKAIIH.

48. PaboTta co cnoHCOpaMu U O6JIarOTBOPUTEISIMHU.

49.®anpaii3uHr.

50. Cps3u ¢ TOCYJapCTBEHHBIMH  CTPYKTypaMuU KaKk  TpyHIoun
0OILIECTBEHHOCTH.

51.ITaGaucuty 1 UMUTK.

52. JlIo66upoBaHue.

53. PR-TeKCT 1 TEKCThI CMEXHBIX KOMMYHUKAITMOHHBIX cep (peKIaMHbIN U
KYPHATUCTCKHI)

54 .Ilpocteie nepBuyHble PR-TEKCTEI.



95. PR-TekcT . OniepaTUBHO-HOBOCTHBIE KAHPBI.

56. PR-tekcT . UccnenoBaTenbCcKO-HOBOCTHBIE JKaHPHI.

57. PR-TekcT . @akToNOrnyecKue sxaHphl.

58. PR-tekct . UccnenoBarenbCckue sKaHpHI.

59. PR-Tekcr . OOpa3HO-HOBOCTHBIE KaHPBHI.

60. PR-Ttekct . KoMOMHHUpOBaHHBIE TEKCTHI

61. MenuaTeKkcThbI.

62. Cmexnbie PR-TeKCTHI .

63. TexHuka co31aHusg HOBOCTHOT'O ITI0OBO/IA.

64. OtHomenus co CMU: ob1ias xapakTepucTHKA.
65.0cHoBHBIC HanpaBlieHus U Gopmatsl padboTsl co CMMU.
66. Knaccudukarusa PR-meponpusatuii aiis xypHanucToB (media relations).
67. Ilpecc-kondepeniust 1 OpuUGUHT: CXOJCTBA U PA3THUUS
68.Mounutopunr CMU.

69. Onenka >¢dpexruBHoctu B CO.

70.Kputepuu 3¢ HexTUBHOCTH.

7.2.6. MeToauka BBICTABJIEHUS] OIEHKH TIPU  NPOBeJAEHUU
NMPOMEKYTOYHOU aTTeCTAUM

DK3aMeH MNpPOBOAMUTCS MO OuieraM, KaKIblii M3 KOTOPBIX COAEPKHUT 2
TEOpeTHYeCKHX  Bompoca. Kakaelii NpaBWIBHBIA  OTBET  (pa3BEpHYTHIM,
apryMEHTUPOBAHHBIN, TMOAKPEIUICHHBI MpUMEpaMu) Ha BOIpoC B Ouiere
orieHuBaetcs 10 6anmnamu. MakcumalibHOE KOJIMYeCTBO HaOpaHHbIX O6anioB — 20.

1. Ouenka «HeynoBneTBOPUTENBHO» CTAaBUTCS B Clydae, €CJIM CTYJEHT
HaOpan MeHee 6 6aoB.

2. OneHka «Y IOBJIETBOPUTEIHHOY» CTABUTCSA B CIydae, €CIIH CTYACHT HaOpa
ot 6 1o 10 Gamnnos

3. Onenka «XopoIo» CTaBUTCS B ClTydae, eCiu CTyIeHT HaOpai ot 11 mo 15
OaJIIoB.

4. Onenka «OTIMYHO» CTABHTCS, €CIIM CTYICHT HaOpai ot 16 go 20 6aimios.

7.2.7 TlacniopT OLEHOYHBIX MATEPHAJIOB

Kon
KonTponupyemslie pa3zensl (TEMbI) . HanmenoBanue
Ne /m KOHTPOJIMPYEMOM
JUCITUTLTUHBI OIIEHOYHOT'O CPEJICTBA
KOMIICTEHIINH

1 Pons cBs3eii ¢ OIIK-2, OIIK-4, Tect, mucrMeHHas padoTta
OO0IIIECTBEHHOCTHIO OIIK-7 10 PELIEHUIO Kelica,
B COBPEMEHHOM dK3aMeH
oO1iecTBe

2 Uccnenosanus B OIIK-2, OIIK-4, Tect, mucrMeHHas paboTta
o0nacTu cBs3ei ¢ OIIK-7 10 PELIEHUIO Kelica,
00II1ECTBEHHOCTRIO SK3aM€EH

3 Kanane! BbIX0/1a Ha pa3inyHbIC OIIK-2, OIIK-4, Tect, nucrMeHHas padboTta
ay IUTOPUHU OIIK-7 10 PELIEHUIO Keca,

dK3aMEH

4 Crtparerus u TakKTUKa OIIK-2, OIIK-4, Tect, nucbMeHHas paboTta
HCTIOJIb30BAHUS OIIK-7 10 PENIEHUIO Keiica,
CMMU B cBsI3SIX C SK3aMeH




00IIIECTBEHHOCTHIO

5 Buner OIIK-2, OIIK-4, Tect, nucbMeHHas paboTta
PR-meponpustuii OIIK-7 10 PELIEHUIO KeHca,

HK3aMEH

6 [Tpodeccuonanpusie oobenuuenus |OIIK-2, OITK-4, Tect, nucrMeHHas paboTta
CIICLIMAJIUCTOB U OIIK-7 10 PELIEHUIO Kelica,
npodeccuoHalbHbIe 9K3aMEeH
U3JIaHus B 00J1aCcTH
Cssizeit ¢
00IIECTBEHHOCTBIO

7.3. MerToguyeckue MaTepuajbl, ONpeAesiiONIHe  NPOUETYyPbI
OlleHMBAHUSA 3HAHUI, YMEeHM i, HABHIKOB U (MJIH) ONBITA JAeATeJIbHOCTH

TecTupoBanue OCyIIECTBISETCS, JUOO TMPU TOMOIIM KOMIBIOTEPHOM
CHUCTEMBbI TECTUPOBAHUs, JHOO C HCIOJIB30BAHHEM BBIJIAHHBIX TECT-33JIaHUN Ha
oymaxxuom Hocutene. Bpems tectupoBanusi 30 MuH. 3aTeM OCYIIECTBIISIETCS
IIpOBEpKa TECTa SK3aMEHATOPOM M BBICTABISETCS OIIEHKA COTJIACHO METOIUKU
BBICTaBJICHUS OIICHKHU TIPH MPOBEJICHUN TPOMEKYTOUHOM aTTECTAIINH.

Pemenne craHmapTHBIX 3a1ad  OCYLIECTBIACTCSA, JUOO TPU TOMOIIH
KOMIIBIOTEPHON CUCTEMBI TECTUPOBAHHUS, INOO C MCTIOIH30BAHUEM BBIIAHHBIX 33744
Ha OymakHoM HocuTene. Bpems pemenns 3agay 30 MuH. 3aTeM OCYLIECTBISAETCA
NpOBEpKa pEIICHUs 3aJad SK3aMEHATOPOM M BBICTABISIETCS OIEHKA, COTJIACHO
METOJIMKHU BHICTABJICHHS OLICHKHU IIPH IMPOBEACHUHN POMEKYTOYHOW aTTECTAIINH.

Pemenne mnpuknagHBIX 3a4ad  OCYIIECTBISIETCS, JHMOO TMPH TIOMOIIH
KOMITBIOTEPHON CHCTEMBI TECTHPOBAHUS, JINOO C UCTIOIH30BAHUEM BBIJAHHBIX 337144
Ha OymakHoM Hocutene. Bpems pemenns 3agau 30 MuH. 3aTeM OCYIIECTBISETCS
MpOBEpKa pEIICHHs 3a/lad 5K3aMEHATOPOM U BBICTABIAETCS OIICHKA, COIJIACHO
METOJIMKHU BBICTABJICHUS OLICHKHU TIPU MPOBEACHUHN MPOMEKYTOYHOM aTTECTAIIUU.

3amura KypcoBOi pabOThI, KypCOBOTO MPOEKTA WJIA OTYETA IO BCEM BHUIAM
MIPAKTUK OCYIIECTBISIETCS COTJIACHO TPEeOOBaHUSM, MPEIBSIBISIEMBIM K padote,
OTHMCAaHHBIM B METOAMYECKUX MaTepuanax. [I[puMepHOe BpeMst 3amuThl HA OJTHOTO
cTyaeHTa cocTaBiseT 20 MuH.

8 YYEBHO METOJIUYECKOE U HTH®OPMAIIMOHHOE
OBECIIEYEHUE JJUCIHHUIIJINHDI)

8.1 Ilepeyenb y4eOHOU JMTEpPATYpPbl, HEOOXOAUMOW /JII OCBOEHMS
TUCITATIIIMHBI

1. CkpunnukoBa, Hanexxna HuxomaeBna Pexnama, koncamtuar, public
relations: Teopernyeckue 6pudsl yued. mocodue. - Boponex : [0. u.], 2015

2. UymukoB A.H., bouapoB M.IL. TocymapctBenubiii PR, cBsizu c
00IIIECTBEHHOCTHIO JIJIs1 TOCYIapCTBEHHBIX OPTaHU3AIui U MPOEKTOB. Y YeOHUK IS
OakanaBpoB. — Mocksa: MHpa. — 2013. — 329 c.

3. Uymmxko A.H. Keiicw u nenoBbie Urpsl: yaebHoe nmocodbue. — Mocksa:
Knopyc. — 2010. — 152 c.

4, CkpunnukoBa, Hanexna HukonaeBHa CBsi3u ¢ 0OIIECTBEHHOCTHIO:
Teoperuueckue Opudsl: yued. mocodbue. - Boponex : [0. u.], 2012 -58 c.




d. [TapxoB ®.U. UnTerpupoBanHbie KOMMyHUKaMK. Pexnama, mabiuk
punennIH3, OpeHIuHT [ DIeKTPOHHBINA pecypc]: yueOHoe mocooue/ [lapkoB ®.N.—
DneKkTpoH. TekcToBble naHHble.— M.: JlamkoB m K, 2016.— 324 c.—Pexum
noctymna: http://www.iprbookshop.ru/5249

6. bynatoBa C.H. Teopust u mnpakThka CBsi3eid ¢ OOIIECTBEHHOCTHIO
[OnekTpoHHBIN pecypc]: yueOHoe mocobue/ bymaroa C.H.— DnektpoH.
TeKcToBbIe JaHHble.— KemepoBo: KeMepoBCKkuUii TOCYIapCTBEHHBIM YHUBEPCUTET
KyJbTypl M HCKYCCTB, 2012.— 80 c—  Pexum  pmocryma:
http://www.iprbookshop.ru/22113.

7. INapua H.H. Cpssm ¢ oOmiecTBeHHOCTBIO. Teopus, TpaKTHKa,

KOMMYHUKATUBHBIE CTpaTeruu [DIEKTPOHHBIN pecypc]: yueOHoe nocobue/ ['apun
H.H., Janunos N.A., XykoB O.b.— DeKTpoH. TEKCTOBbIE TaHHbIE.—M.: ACHEKT
ITpecc, 2011.— 198 ¢c.— Pexwum moctyna: http://www.iprbookshop.ru/8968

8. MunaeBa JI.LB. CBmu ¢ obOmectBeHHOCThIO. CocTaBlieHHE
JOKYMEHTOB. Teopus M IpakTHKa [DJIEKTPOHHBIA pecypc]: yuyeOHoe mocobue/
MunaeBa JI.B.— DnekTpoH. TekctoBblie AaHHble.— M.: Acnekt IIpecc, 2012.—
320 c.—Pexum gocryma: http://www.iprbookshop.ru/8972

8.2 Ilepeyenb HMHGOPMAUMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX NpPH
OCYIIIECTBJIECHMH 00pPa30BaTEeJIbLHOr0 Mpolecca Mo JAUCHHUILINHE, BKJIKYas
nepevYeHb  JIMIEH3MOHHOI0  MPOrPaMMHOI0  obdecrmeyeHusi, PecypcoB
UH(POPMAIMOHHO-TEJIEKOMMYHMKAMOHHOM ceTH «UHTEpHeT», COBPEMEHHBIX
npo¢ecCHOHAIBbHBIX 023 JAHHBIX 1 HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM:
JInleH3uOoHHOe NPOrpaMMHoOe odecreyeHune
- Microsoft Office Word 2013/2007
- Microsoft Office Excel 2013/2007
- Microsoft Office Power Point 2013/2007
- Acrobat Professional 11.0 MLP

- ABBYY FineReader 9.0

Pecypchbl uHPOPMALIMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « MHTEpHET»

1. PACO http://www.raso.ru/

2. MexayHapoaHbIi pecc-kiryo http//www.pr-club.com

3. TI'azera «PR-news» http://pr-news.spb.ru/

4. bubnuoteka Exarepunbl AneeBoii: )KypHaJIUCTUKa, pekiama, PR

http://www.evartist.narod.ru/journ.htm

Duiukioneus Mapkerunra http://marketing.spb.ru

6. MeHemKMEHT, MapKETUHT, KpeaTuB, pekiiama, npomo, PR
http://advertme.ru

7. Tlopran o pexkiiame, MapKeTHHTe, OU3HEce - WWW.Sostav.ru

o

I/IHq)OpMaIII/IOHHLIe CIIpaBO‘IHLIe CUCTEMBbI
http://window.edu.ru



http://www.raso.ru/
http://pr-news.spb.ru/
http://marketing.spb.ru/
http://advertme.ru/
http://www.sostav.ru/
http://window.edu.ru/

https://wiki.cchgeu.ru/

9 MATEPUAJIBHO-TEXHHUYECKAS BA3A, HEOBXO/IUMAS J1JIsA
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLECCA
OcBoeHHE IUCHMIUIMHBI MPEANOoiaracT HCIOJIb30BAHUE AKAJIEMUYECKON
ayIMTOPUHA I TIPOBEJACHHS JICKIIMOHHBIX W CEMHUHAPCKHUX 3aHIATHH C
HEOOXOIUMBIMU TEXHHYECKUMHU cpenctBamMu (kommbiotep ¢ Microsoft Office,
IPOCKTOP, PKPaH MEPEHOCHOM HAMOJBHBIN, Mpe3eHTaluu B cucteme Power Point,
OaHK TECTOB I10 KypcCy).

10. METOAUYECKHUE YKA3AHUA JJ151 OBYUAIOIIUXCHA IO
OCBOEHUIO JUCHUITJIMHBI (MO YJIA)

[To mucrumummae «Teopuss W mpakTUKa CBsS3ed €  OOIIECTBEHHOCTHIO)
YUTAIOTCS JIEKIUHU, TPOBOMASTCS MPAKTUUYECKUE 3aHATHS, BBIIOJIHIETCA KYpCOBOMU
MTPOEKT.

OCHOBOM M3y4YeHHUS JUCUMUIUIMHBI SBISAIOTCS JIEKIUH, HAa KOTOPBIX
U3JIaraloTcsi HauboJiee CyIIECTBEHHBIE U TPYIHBIE BOMPOCHI, a TAK:KE BOMPOCHI, HE
HaIe e OTPAKECHUS B yUeOHOM TuTepaType.

B COOTBETCTBUM C TpeOOBaHUSAMH O0pa30BaTEILHOTO CTaHAapTa MpHU
pealn3ali  KOMIIETEHTHOCTHOTO  MOJAXOAa MPEIyCMAaTPUBACTCA  IIMPOKOE
UCIIOJIb30BAaHUE B Y4eOHOM TIPOlIECCe AaKTUBHBIX W HWHTEPAKTUBHBIX (opm
MPOBEJCHUS 3aHATHM:

1.  HHTepakTWBHBIE JEKIHU C HCIOJIb30BAHUEM MYJIbTUMEIUWHOTO
000OpyI0BaHUs, a TaKKE WHTEPAKTUBHOTO B3aUMOJCHCTBUS C ayJIUTOPHEH IO
MPUHIIUITY «BOIMPOC — OTBETY.

2. IlogroTtoBka  caMOCTOSITENHHBIX  TBOPUECKMX  paboT © WX
MOCIICYIOIINE TIpe3eHTauu, pemenne PR-3amau/cutyanmii. w3 peasibHOU
PR-mpakTuku, 1€0BbIE UTPHI, KEHChI, TECTUPOBAHHE, MPOBEJICHHUE TPYIIMOBBIX
JIMCKYCCHUM TIO TEMATUKE KypCca, COBPEMEHHBIE TEXHOJIOTUHU KOHTPOJISI 3HAHUM.

KonTponbs ycBoeHus Mmarepuana JUCHUILUIMHBI MPOU3BOAUTCS MPOBEPKOU
BBITTOJIHEHUS TECTOBBIX 3a/IaHUM, PEIICHUN MPAKTUUYECKUX KEHCOB.

Bun yueGHbBIX

. JleaTenbHOCTh CTyACHTA
3aHATHN

Jlexmus Hanucanne xoHCHeKkTa JNEKIUA: KpPaTKO, CXEMATHYHO, MOCIEA0BATEIBHO
(bUKCUPOBAaTh  OCHOBHBIC  IIOJIOKEHHUS, BBIBOJBLI,  (POPMYITHPOBKH,
00001IIeHNs; TOMEYaTh BaXKHBIC MBICIIH, BBIACIATH KJIIOUEBBIE CJI0BA,
TepMuHbl. [IpoBepka TEPMHUHOB, MOHATHUN C TOMOIIBIO SHIIUKIIONEINM,
CJIOBapeM, CIIPaBOYHHUKOB C BBIMUCHIBAHUEM TOJIKOBAHHI B TETPAb.
OO06o3HayeHNE BOMPOCOB, TEPMHUHOB, MaTepHayia, KOTOpPHIE BBI3BIBAIOT
TPYAHOCTH, TIOUCK OTBETOB B PEKOMEHAYeMoWl juteparype. Ecmm
CaMOCTOSITEIIbHO HE yaaeTcs pa3o0paThCs B Marepuasie, HEoO0XOIuMO
chopMyJIHPOBAaTh BOMPOC W 3aJaTh TPEMOJABATEII0 HA JICKIUH
WJIM HA MPAKTUYECKOM 3aHSTHH.
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[Tpaktnueckoe  |KoHcnekTupoBaHHE PEKOMEHIYEMbIX HCTOUHUKOB. PaboTa ¢ KOHCIIEKTOM
3aHATHE JIEKUMWA, TMOArOTOBKAa OTBETOB K KOHTPOJBHBIM BOIPOCaM, IMPOCMOTP
pEeKOMEHTyeMoit iutepaTyphl. Pemenne npaktudeckux kericos (ITP).
CamocrositenbHas |CamocTosiTenibHasg paboTa mpeznonaraer paboTy ¢ HayyHOW U yuyeOHOU
pabota JINTEPATYpPOH, YMEHUE CO3/1aBATh TEKCThI, yCTAHABJIMBATh KOHTAaKThl U

B3aUMOJICHCTBHS C  pa3IMYHBIMHU COIMAILHBIMU  TPYIIIAMH,
npoeCCHOHATbHO  yYY4acTBOBAaTh B  IOATOTOBKE W IPOBEACHUH
PR-meponpusaTuii, monaydaTb HEOOXOAUMYI HWH(OpMaIMIO B X0Je
OIIPOCOB.

[Mpuctynass K W3yYEHWIO JWCUUIUIMHBL, CTYJIEHTY HEOOXOJUMO
BHUMATEIHHO O3HAKOMHUTHCS C TEMATUYECKUM IIAHOM 3aHSTUH U CIIICKOM
PEKOMEHI0BaHHOM Hay4HOU muTeparypel. Cremyer YSICHUTh
MOCIIEZIOBATEILHOCTh BBIMOTHCHUS WHAWBUAYAIBHBIX yUCOHBIX 3a/IaHUMH,
3aHECTH B CBOIO PabOUyIO TETPab TEMBI M CPOKH IIPOBEICHUS CEMUHAPOB,
HamMCaHus y4eOHBIX U TBOPUECKUX PadoT.

B xoze camocTosTensHON paOOThI CTYACHTHI BHITIOTHSFOT CIICAYIOIIHE
3aJJaHHs:

— M3YYal0T PEKOMEH/IOBAaHHYIO HAYYHO-TTPAKTHYECKYIO JIUTEPATYPY;

— FOTOBSIT JOKJIAJbI U COOOLICHNUS K CEMHUHAPCKUM 3aHATHUSIM;

— YYacTBYIOT B BBINOJHCHHH NMPAKTUYCCKUX 3a/IaHUl Ha CEMHHAPCKHUX
3aHATHUSAX;

— BBINOJIHAIOT CAMOCTOSITENIbHBIE TBOpPUECKUE paboThl (pa3padaThIBarOT
PR-meponpusiTisi, TpeIOKESHHUs] [0 ONTHMH3AIUN  KOPIOPATHBHOU
KyJBTYphI U PR-/1eATEIbHOCTH KOHKPETHOM OpraHU3aInu, OCYIIECTBIISIOT
SWOT-ananu3z, ananu3upyotr SMM-cTpaTeruto opraHu3aiiu 1 Jip. ).

[Toaroroska k
MPOMEKYTOUHOMN
aTTeCTalluu

[Ipy moaroTroBKe K 9SK3aMEHy HEOOXOAMMO OpPHEHTHPOBATHCS Ha
KOHCIIEKThl ~ JIEKIIUH, PEKOMEHAYEMYI JIUTepaTypy U  pElICHUE
CUTYallMOHHBIX 3aJjad Ha IPaKTUYECKUX 3aHATHSAX. [ OTOBUTBCA K
MIPOMEXKYTOYHOW aTTECTAlUU CIEAYET CUCTEMAaTUYECKH, B TEUEHHUE BCETO
cemecTpa. VIHTeHCHBHas MOATOTOBKA JAOJKHA HayaThCsl HE TMO3/IHEE, YEM
3a MECSL-TIONTOpAa 10 NPOMEKYTOUHOM arrectauuu. JlaHHble mnepen
9K3aMEHOM, 3a4eTOM C OIICHKOH, Tpu JAHA OJPQPEeKTHBHEE BCETO
WCII0JIB30BATh JJIsl HOBTOPEHUS U CHCTEMATH3AllMU MaTepHaa.




